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Chapter 1  
Defined error messages and error 

codes edb_main 
This document contains a list of all defined error messages and error codes for possible errors in 
edb_main 

Note: Error names, which are not found in edb_main.c, are highlighted in RED text. 
Multiple messages are highlighted in BLUE text 

Error Code Name Error No Error Message Description Solution 

EDB_ERR_ILL_ARGUMENTS 1 Illegal arguments Wrong arguments, 
axalant/plm expects 
the following 
arguments: 

Usage of 
axalant/plm: axalant 
F:<conffile> <plm-
usr> [-{ptkrwq}] 
<argument>] 

 -p plm-user 
password 
(deprecated) 

  -t ECI protocol 
number  

       1 - tcpip 

  -k hostname 

  -r port number 

  -w wildcards 

  -q query mode 

Correct 
parameters 

EDB_ERR_CFG_MOD_UNSPE
CIFIED 

10 Module 
administration 
failed with error 
code %d\n 

Internal error at 
initialization of 
module 
management 

Please 
contact agile 
support 

EDB_ERR_CFG_MOD_SRC_N
OT_FOUND 

11 Config source '%s' 
does not exist or is 
empty 

Module 
configuration '%s' 
does not exist or is 
empty 

Configuration file is 
missing  

Check 
configuratio
n with 
administrati
on tool 
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Error Code Name Error No Error Message Description Solution 

EDB_ERR_CFG_MOD_ILL_FO
RMAT 

12 Ignoring config 
parameter '%s' 
(illegal format) 

Unsupported 
module type %s 

Invalid entries in 
configuration file 

Check 
configuratio
n with 
administrati
on tool 

EDB_ERR_CFG_MOD_OVERF
LOW 

13 Truncating config 
parameter '%s' 

A value in 
configuration  file 
exceeds 300 
characters 

Check 
configuratio
n with 
administrati
on tool 

EDB_ERR_CFG_MOD_KEY_R
EAD 

14  No longer returned 
by axalant/plm 

 

EDB_ERR_CFG_MOD_ILLEG
AL 

15 "Could not start 
module %s\n” 

Could not start 
module, module 
name or library 
missing in 
configuration file 

Check 
configuratio
n with 
administrati
on tool 

EDB_ERR_ENV_MOD_UNSPE
CIFIED 

20  No longer returned 
by axalant/plm 

 

EDB_ERR_ENV_MOD_ROOT
_UNKNOWN 

21 EP_APP_ROOT" 
unknown " 

Root directory 
unknown 

Check 
installation 
(environme
nt variable 
ep_root 
missing) 

EDB_ERR_GET_OR_PUT_EN
V 

22 [Environment] 
(Reading/Setting 
environment 
entries) 

Error while reading 
contents from the 
[Environment] 
section and export 
contents 

Check 
configuratio
n with 
administrati
on tool 

EDB_ERR_MOD_UNSPECIFIE
D 

50 Module 
administration 
failed with error 
code %d 

Error while 
initializing module 
administration 

Check 
configuratio
n with 
administrati
on tool 

EDB_ERR_MOD_ABORTED 51 Could not start 
module '%s' (err = 
%d) 

Module unable to 
start, tolerated for 
non-core modules 

Contact 
module 
provider 

EDB_ERR_MOD_CONFLICT 52 Could not start 
module %s\n 

Module ID already 
in use, two or more 
modules use the 
same module id 

Check 
configuratio
n with 
administrati
on tool 
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Error Code Name Error No Error Message Description Solution 

EDB_ERR_MOD_NOT_FOUN
D 

53 Could not start 
module '%s' (err = 
%d) 

Module library not 
found 

Contact 
Agile 
support or 
module 
provider 

EDB_ERR_MOD_IMPORT_CI
RCULAR 

54 Could not start 
module '%s' (err = 
%d) 

Circular import 
dependencies 

Contact 
Agile 
support or 
module 
provider 

EDB_ERR_MOD_IMPORT_MI
SMATCH 

55 Could not start 
module '%s' (err = 
%d) 

One of the imported 
modules has an 
incorrect version 

Contact 
Agile 
support or 
module 
provider 

EDB_ERR_MOD_IMPORT_FA
ILED 

56 Could not start 
module '%s' (err = 
%d) 

On of the imported 
modules could not 
be initialized 

Contact 
Agile 
support or 
module 
provider 

EDB_ERR_PRT_INI_UNSPECI
FIED 

60 Privileges %d Internal error in 
Dataview privileges 
module 

Contact 
Agile 
support 

EDB_ERR_PRT_INI_NO_LIC 61 No License found Unable to obtain 
DataView License 

Check 
license 
number and 
expiration 
date 

EDB_ERR_PRT_INI_UNKNO
WN_USER 

62 Unknown user. 
Insert user in dtv 
user list 

Specified user does 
not exist in the 
database (table 
T_USER) 

Check if 
correct user 
name was 
used 

EDB_ERR_PRT_INI_UNKNO
WN_GROUP 

63 User has no group. 
Insert user in a 
group 

User was not 
assigned to group. 
Dump error. 

Check user 
definition 

EDB_ERR_DFV_INI_UNSPECI
FIED 

64 Default-Module Unable to initialize 
DataView Default 
module. 

Contact 
Agile 
support 

EDB_ERR_LNG_INI_UNSPEC
IFIED 

65 Language-Module Unable to initialize 
DataView Language 
module. Dump 
error. 

Contact 
Agile 
support 

3 



Eigner PLM 5.1 

Error Code Name Error No Error Message Description Solution 

EDB_ERR_LNG_INI_NO_TAB
LE 

66 Table 
T_LANGUAGE 
not found 

Unable to initialize 
DataView Language 
module, missing 
table 
T_LANGUAGE. 
Dump error. 

Contact 
Agile 
support 

EDB_ERR_USX_INI_UNSPECI
FIED 

70 User-Exits Unable to initialize 
DataView  Userexit 
module 

Contact 
Agile 
support 

EDB_ERR_DTV_SUR_UNSPE
CIFIED 

71 User-Interface Unable to initialize 
DataView  UI 
module. Dump 
error. 

Contact 
Agile 
support 

EDB_ERR_DTV_LCK_UNSPE
CIFIED 

72 Lock-Module Unable to initialize 
DataView  Lock 
module. 

Contact 
Agile 
support 

EDB_ERR_IWF_INI_UNSPECI
FIED 

73 Entity-List Unable to initialize 
DataView  IWF 
module. Dump 
error. 

Contact 
Agile 
support 

EDB_ERR_ECI_MOD_UNSPE
CIFIED 

74  No longer returned 
by axalant/plm 

 

EDB_ERR_BAS_MOD_UNSPE
CIFIED 

75  No longer returned 
by axalant/plm 

 

EDB_ERR_ART_MOD_UNSPE
CIFIED 

76  No longer returned 
by axalant/plm 

 

EDB_ERR_DOC_MOD_UNSP
ECIFIED 

77  No longer returned 
by axalant/plm 

 

EDB_ERR_PRO_MOD_UNSPE
CIFIED 

78  No longer returned 
by axalant/plm 

 

EDB_ERR_COR_MOD_UNSP
ECIFIED 

79 Could not start the 
ECI module: 
err=%d 

Static Core 
Modules 

Unable to initialize 
the ECI or other core 
module 

Contact 
Agile 
support 

EDB_ERR_FMS_MOD_UNSPE
CIFIED 

80  No longer returned 
by axalant/plm 

 

EDB_ERR_BAS_PASSWD 81 Foundation-
Password (PLM-
PDM) 

Unable to obtain 
foundation license 

Check 
license 
number and 
expiration 
date 
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Error Code Name Error No Error Message Description Solution 

EDB_ERR_USX_EDB_INI_UN
SPECIFIED 

82  No longer returned 
by axalant/plm 

 

EDB_ERR_EDB_BATCH_UNS
PECIFIED 

83 EDB-Batch-
Module 

Batch call failed Check the 
batch call 

EDB_ERR_FMG_PASSWD_UN
SPECIFIED 

84 ECI server 

ECI connection 
password check 
failed: %d 

 ECI 
authentication 
failed: rc=%d 

 

The ECI client (Java 
client, Web client or 
CAD interface) 
failed to 
authenticate. 

Verify use of 
correct 
username 
and 
password 

EDB_ERR_DTV_TCL_UNSPE
CIFIED 

85 TCL: %d Unable to initialize 
DataView TCL 
integration. 

Contact 
Agile 
support 

EDB_ERR_ECI_INIT_FAILED 86 ECI server 

Unable to init ECI 
server on port %s: 
rc=%d, error %d: 
%s 

ECI authentication 
failed: rc=%d 

ECI connection 
password check 
failed 

Unable to initialize 
Eci server (specified 
port already in use?), 
or wrong user 
password  

Check ECI 
arguments 
or 
user/passwo
rd 
combinatio
n 

 

EDB_ERR_UNKNOWN_ERR 99 Basic initialization 
failed 

Internal error Contact 
Agile 
support 

EDB_ERR_DTV_WIN_UNSPE
CIFIED 

100 Window-Module Unable to initialize 
DataView  Window 
module 

Contact 
Agile 
support 

EDB_ERR_DTV_WIN_TERM 101 Window-Module 

Error in reading 
variable 
DATAVIEW_TER
M 

Check, if 
DATAVIEW_TER
M is set 

While initializing 
DataView, there is 
an error in reading 
the variable 
DATAVIEW_TERM 

 

Check 
installation 
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Error Code Name Error No Error Message Description Solution 

EDB_ERR_DTV_WIN_SIZE 102 Window-Module 

Error in reading 
variable 
DATAVIEW_SIZE 

Check, if 
DATAVIEW_SIZE 
is set 

While initializing 
DataView, there is 
an error in reading 
the variable 
DATAVIEW_SIZE 

Check 
installation 

EDB_ERR_DTV_WIN_INP 103 Window-Module 

Error in reading 
variable 
DATAVIEW_INP 

Check, if 
DATAVIEW_INP 
is set 

While initializing 
DataView, there is 
an error in reading 
the variable 
DATAVIEW_INP 

Check 
installation 

EDB_ERR_DTV_WIN_INIT 104 Window-Module 

Error in reading 
variable 
DATAVIEW_INIT 

Check, if 
DATAVIEW_INIT 
is set 

While initializing 
DataView, there is 
an error in reading 
the variable 
DATAVIEW_INIT 

Check 
installation 

EDB_ERR_DTV_WIN_KEY 105 Window-Module 

Error in reading 
key file 

Check, if file 
vt_key or ansi_key 
exist, check 
permissions of the 
files 

While initializing 
DataView, there is 
an error in reading 
the variable 
DATAVIEW_INIT 

Check 
installation 

EDB_ERR_DTV_WIN_NRDE 106 Window-Module 

Error in reading 
variable 
DATAVIEW_NRD
E 

Check, if 
DATAVIEW_NRD
E is set to correct 
value 

While initializing 
dataView, there is an 
error in reading key 
file vt_key or 
ansi_key 

Check 
installation 

EDB_ERR_DTV_WIN_TCP_C
RE 

107 Window-Module 

Error in creating 
TCP-service 

While initializing 
dataView, there is an 
error in creating 
TCP-service  

Check 
installation 
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Error Code Name Error No Error Message Description Solution 

EDB_ERR_DTV_WIN_TCP_R
EG 

108 Window-Module 

Error in registering 
TCP-service 

While initializing 
dataView, there is an 
error registrating 
TCP-service 

Check 
installation 

EDB_ERR_DTV_WIN_LIC_RE
AD 

109 Window-Module  

Error in reading 
DataView License 

Check, if license 
server and agent 
are running. 

While initializing 
dataView, there is an 
error in reading 
DataView License 

Check 
installation 

EDB_ERR_DTV_DBS_UNSPE
CIFIED 

110 Database Database 
unspecified. 
Connection to 
database failed 

Check 
installation 

EDB_ERR_DTV_DBS_ACC 111 Database 

Error in opening 
database 

database running? 

database user ok? 

database password 
ok? 

TNS_ADMIN set? 

Try sqlplus 

Access on 
DATAVIEW_TBS
P or 
DATAVIEW_IXSP 
denied? 

There is an error in 
opening the 
database. 

Please check 
– 

1)Database 
is running 

2)Database 
user and 
password 
are correct 

3)TNS_AD
MIN is set 
properly 

4)Check the 
access 
rights. 

EDB_ERR_DTV_DBS_TBSP 112 Database  

Error in reading 
variable 
DATAVIEW_TBS
P 

Check, if 
DATAVIEW_TBS
P is set 

DataView is unable 
to read the variable 
DATAVIEW_TBSP 

Please check 
if 
DATAVIEW
_TBSP is set 
properly 
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