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We’re committed to delivering innovation that matters to your supply chain organization, and our
roadmap is based on three major themes:

First, “Autonomous Supply Chains”: Built-in AI Agents and Workflows that drive massive
productivity and performance gains

Second, “Empowering Your Teams”: User experiences that are tailored to the needs of your
front-line and back-office staff to maximize their efficiency and effectivity

And third, “Industry-Driven Innovation”: New functionality based on the needs of specific
industry segments, such as Industrial Manufacturing, High-Tech, Food & Beverage, Life
Sciences, Healthcare, Telecommunications, Wholesale Distribution, and more.
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Let’s start with a recap of the Oracle Fusion Cloud Supply Chain suite. Oracle delivers the
industry’s most complete suite of supply chain applications with best-in-class functionality.
We’ve embedded AI across the suite, with dozens of built-in capabilities available today—directly
in the applications your teams use every day. With no additional technology or integration
required, AI helps improve work across the supply chain,

from product development to supply chain planning, from manufacturing to order management,
from procurement to logistics, thousands of organizations around the world, rely on Oracle for
their most critical supply chain functions.

The 26D release completes our transition to the Redwood user experience, connects
supply-chain operations through embedded AI assistance and agentic workspaces, and delivers
new agentic capabilities that reason over and analyze data.
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Let's start with what is new in Redwood. Item batches can now be created and edited.

Users can group bulk item data for imports, updates, publication and analysis. Batch-level
controls support consistent governance across products in the batch before product data enters
production environments. This improves data management, quality and throughput.
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And relationship views now show trading partner items (or TPI) and manufacturer attributes in
context.

Users can see relevant third-party item details directly on the relationship tab. Inline visibility
helps validate related entities without drilling into separate TPI and Manufacturer pages or losing
context. This improves review efficiency and accuracy.
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Let’s start with production campaign management and a centralized Manufacturing Workbench
for schedulers.

Teams can create, manage, sequence, and calculate production campaigns for
campaign-enabled resources and associated work orders. Shared campaign definitions, work
order allocation, sequencing, and calculated dates are managed in a single planning workbench.

This new workbench improves visibility and control while reducing changeover times and
increasing production throughput.
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Now improved shelf life planning respects demand-specific freshness requirements for
perishable items during supply planning.

Configurable shelf life thresholds are enforced across supply planning and backlog management.
As a result, supply meets minimum freshness requirements for customers, channels, regions,
forecasts, orders, and safety stock, and orders are rescheduled only when the available inventory
still satisfies those shelf life requirements.
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Business planning introduces structured forecasting for new members.

Planners can introduce new members and combinations across supported dimensions, including
Customer, Demand Class, Product, and Organization. They can plan new members at detailed or
aggregate levels through a guided process that defines scope, target and source measures, and
mapping. Planners can map new items to one or more sources and reuse their history,
accelerating setup and supporting consistent planning.
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In Procurement we continue to expand our integration with Microsoft.

Users can start Microsoft Team chats directly from procurement requisitions, purchase orders, or
intake requests. Participants are added based on the business object so conversation history
remains tied to work. This integration speeds collaboration and issue resolution.
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And legacy contracts can now be digitized into Contract Lifecycle Management (or CLM) records
automatically.

Administrators can import paper, PDF, and supplier documents while the system reads key
information. Extracted metadata such as contract type, parties, dates, and amounts create
manageable contract records.

This digitization accelerates onboarding and compliance.
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New in 26D, you can track on-hand inventory balances by product grade and expiration date.

Teams can evaluate availability, reservations, picking, and fulfillment using an item's assigned
grade. They can also enforce minimum remaining shelf-life requirements when fulfilling order
demand.
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And we continue to deliver more AI Agents.

The LPN Packing Advisor recommends configurations before warehouse put-away work.

The agent reviews historical consumption transactions and packing patterns to suggest optimal
packing quantities and line splits. Warehouse teams can use recommendations before storage to
better match downstream order profiles. This cuts handling time and repacking.
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The Storage Location Assistant brings alternate locations into mobile transactions.

Workers can request alternate pick or put-away suggestions from the current page when
locations are occupied or suboptimal. The agent returns stocking-location options without
forcing users into separate lookup workflows. This speeds work and protects accuracy.
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In 26D, manufacturing work definitions now support controlled change approval workflows.

Users can redline definitions, manage revisions, and propagate approved changes into
downstream work orders. Operations and quality teams receive governed updates aligned to the
latest approved manufacturing work definitions. This approval workflow reduces errors and
change delays.
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Production campaigns help planners and schedulers group and sequence work orders on a
campaign resource to reduce changeover effort and align production with available capacity.

Schedulers can create campaign definitions, designate resources, maintain attributes, and
associate manufacturing work orders. Campaign data is shared across Supply Planning,
Production Scheduling, and Manufacturing for aligned decisions. This improves the visibility into
the campaign context when tracking and executing work orders.
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And ad hoc WIP inspections now run on handheld barcode devices at operations.

Operators can scan barcodes with the device camera or integrated scanner. Inspection results are
recorded immediately against work order operations, lots, or serials for traceability. The use of
mobile devices speeds quality capture and improves defect detection at the source.
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Technicians can now hold multiple labor resource assignments across organizations.

Maintenance supervisors can associate one worker with different labor-type resources across
organizations. Scheduling, dispatching, and costing can reflect the technician's actual skills and
work performed. This multiple skills association improves utilization and cost accuracy.
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Complex product ordering now receives recommended configuration guidance.

This feature validates compatibility and recommends options or upgrades in real time. It
supports smart repeat configuration, customer guidance, and cleaner order creation. It helps
teams reduce errors and accelerate ordering.
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There is now a user interface (UI) that provides end-to-end visibility in all actions performed
across the sales order lifecycle.

The UI captures, logs, explains, and visualizes agent decisions, data access, changes made, and
exceptions encountered. It provides timelines, rationale, anomaly flags, drill-downs, and
exportable logs. This audit provides transparency, traceability, and compliance in order
processing.
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There is a new UI helps users monitor and resolve sales order import exceptions.

The underlying agent surfaces details for import orders that are stalled by errors, enabling users
to query, delete, and reprocess them. It monitors exceptions across connected order systems and
explains root causes, helping teams improve throughput and streamline order processing.
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Asset based ordering enables customers and internal teams to place orders against a known
asset, rather than starting from a blank order record.

It supports lifecycle changes from owned assets. Users can reference existing products,
subscriptions, and services when creating change orders. The flow supports upgrades,
downgrades, additions, suspensions, renewals, and terminations.
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The Price Administration Assistant now supports promotions and discounts.

The agent interprets promotion requests from chat or email, summarizes and validates the
details with the user, then creates the promotion once the request is confirmed. This reduces
manual effort while improving accuracy and reducing pricing errors.
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The Configurator Rule Advisor has been updated in 26D.

The agent now supports testing configurator models within a change order, helping product
managers validate rule changes before release. It identifies unselectable items, explains why
configuration conflicts occur, and recommends the rules to review so issues can be resolved
more quickly.
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Configurator now supports hybrid bundles that combine products, coverage, warranties, and
subscriptions in one configuration flow.

Product Managers can embed service and subscription offerings directly into configuration
models, allowing users to configure complete solutions in a single experience. This simplifies
hybrid selling, reduces order errors, improves attach rates and helps grow recurring revenue
through subscription offerings.
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Oracle Configure Price Quotes (or CPQ) quotes now use Redwood Configurator services for
governed configuration.

Sales users configure complex products with guided selections, validations, and enforced rules at
quote time. Order Management can reuse the same configuration foundation for controlled
changes after conversion. The use of a single configuration engine improves product accuracy
and governance.
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The Business Growth Planning Workspace creates forecasts for new products with little or no
historical data.

The Planner selects items that the agents use to identify comparable product launches based on
shared attributes and recommended relevant history to then generate new product
combinations. The planner validates and confirms the launch to proceed with.

The workspace also provides post-launch analysis and compares actual sales against forecasted
and AI forecasted sales to understand outcomes and improve future launches.

Not speaker Notes:

Agent Purpose Summary 

Suggest similar existing products and copy history or generate new combinations from
natural-language instructions, so that users can create accurate forecasts for new products
quickly.

Business Problem Summary 

Forecasting new products often lacks sufficient history and requires manual mapping to similar
items, which delays baseline creation and reduces forecast quality. Planners need an intuitive
assistant that harnesses the power of AI to identify comparable products by attributes, suggests
history to reuse, and can synthesize new product combinations from plain-language guidance.
Embedding these capabilities into demand management reduces manual effort, standardizes
rationale for history adoption, and accelerates time-to-forecast.

Value Proposition 

Increase rate of new-product forecasts

Reduce manual setups

Improve base consistency of new forecasts
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The Product Genealogy Workspace provides a unified view of product genealogy for a specific lot
or serial.

The workspace correlates quality, manufacturing, inventory, supplier, and third-party data that is
otherwise fragmented across systems. The workspace surfaces investigation insights, identifies
potential risks and impacted products, and recommends prioritized actions. This reduces manual
data gathering, accelerates recall and deviation investigations from days to minutes, and
supports faster, compliance-ready containment and regulatory decisions.
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The Quality Assurance Workspace helps teams address quality issues before they become critical
failures.

The workspace uses Statistical Process Control (or SPC) to detect emerging inspection risks and
process instability, prioritize the characteristics and items needing immediate attention, and turn
quality signals into timely corrective actions. It helps reduce defects, scrap, rework, delays, and
customer impact.

Business Need

Quality teams need a proactive way to monitor inspection outcomes, detect emerging process
variation, identify recurring quality risks, and initiate corrective or preventive actions before
issues lead to scrap, rework, shipment delays, or customer impact.

Value Proposition 

Detect process drift and instability earlier, before inspection results exceed specification limits.

Prioritize the characteristics, events, lots, and work centers that need immediate quality
attention.

Improve root-cause investigation by correlating inspection signals with recent process, lot, event,
and quality action history.
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The Cost Management Command Center gives cost accountants a ledger-level view of close
readiness across cost organizations and cost books. It helps teams identify at-risk entities, review
validation exceptions, and drill into the specific cost org or book that needs action before final
ledger close

Not speaker notes:

The Cost Management Command Center:

View close readiness across cost organizations and books

Identify at-risk entities with validation exceptions

Drill from ledger status into specific cost org and cost book detail

Prioritize close actions with risk, status, and review context
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And there is a new Agentic Application in Warehouse Management.

The Warehouse Execution Command Center provides a workspace for managing daily
warehouse execution. It brings together activities across order fulfillment activities like waving,
picking, packing, replenishment, loading, and material handling equipment operations. The
application continuously analyzes operational data, identifies priorities and dependencies, and
surfaces recommendations that users can act on directly. The centralized operations insights
helps teams improve coordination, optimize labor and equipment utilization, and keep fulfillment
on track.
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23 SCM Agentic Applications now available in the Oracle AI Agent Studio covering all areas of the
supply chain with many more coming soon.

Fusion Claw added to previously released Agentic Apps

Design-to-Source Workspace includes BOM Design Risk and Grade Analysis

Sourcing Command Center includes Award Scenario Simulator

Cost Accounting Close Workspace includes Gross Margin Explorer
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We covered a lot today, but there are many more innovations in 26D that we didn’t have time for.
For more information on these additional features, and 26D in general, please use these links or
scan the QR code.
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At Oracle, we are committed to bringing you the functionality required to operate best-in-class
supply chains. We’re harnessing the power of emerging technologies, like Agentic Applications,
and delivering them in user experiences that are tailored to the needs of frontline and back-office
staff throughout your supply chain organization. Working together with you, our customers,
we’re making supply chains better for everyone.

Thank you so much for your time today, and I’ll see you again shortly when it’s time to shine the
spotlight on Oracle Fusion Supply Chain 27A.
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