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Common Permitting and Licensing features include:

« Al Agent: Inspection History Summary

+ Al Agent: Plan Review Prescreen Advisor

* Electronic Plan Review Comment Sync

» Global Fee Attributes for Fee Changes

» Standardized Date-Time Handling Using Agency Time Zone
« Al Agent: Ad Hoc Message Communication Generator

« Redwood Experience for Common Worklist

» Redwood Experience for Web Form Reply Response Page

» Redwood Experience for Explore Your City



Common Permitting and Licensing

Al Agent: Inspection History Summary




ORACLE

Inspection Tasks

Q  Schedule dute /1126 M Status Schadubed including cveedus X

1of3selected | Chear Sort By Schedule Start Dute, O 10 Hiew

3904 Cabell duvenuse RiA, Aringion
Bulltssagn - 81K MAYT08. 00005

3004 Cabell Avenise A, Arngion
Bullckysign.- BLE-MAYI006-00008

3604 Cabell dwvenue A4, Arngion
Bulbssagn - 5LK-MAYZT20-00007

The Inspection History Summary agent helps inspectors quickly review failed
inspection history when performing a reinspection in the Inspector Application. On the
Inspection Tasks page, reinspections for failed inspections are identified in the list by a

Reinspection badge.



Back to tasks Comments Attachments

ELE Security
Inspection

Drag and Drop

Q

Mo items 5o dsplay.

In the inspection details, the reinspection shows a Previous inspection link in the
schedule information.
When you click the link...



—

Inspection history

Price Ingaction
1

ELE Security inspection

ez Roger s Scheduled 8,/10/26 9:30 PM

TR

No comments to display yet.

ELE Securly fnapection Completed 6/10/26 28 PM
nprctor: Rioger Perose i)

The ELE Security inspection with I CKELE-2026-0002 1 wars completed and resulted in a tail due to one major viclation. The
irspection fook place at 330 pm.on 6/3/26 and ended at 6:30 p.m. e and
‘switches, agvising 0o see the report for detasls
= ELE_Chickdist - Fall
= Circuit buoaker - Fail

» Switches - Fail
Chechlist Comments
= Improper/Missing AFCI or GFCI Protection: Safety intermuptes devices ane missing in required areas such a5
bedrooms, kitchens, and baths g 10 mods 3
L Switches are locse in the wall dus 10 poos Mmounting of damaged junction bases; a Boensed
slectrician should secure them 10 prevent scing and overheating
« Double-Tapped Brasker(s) Present: Two wires connected 10 5 snghe tecull beeaker termnal designed for ome.
causing locse conmections that risk arcing, overheating, and fire.

T sy mi - e i o 8/10428 8 1 P o by o it o senrpbeies

...the Inspection history drawer opens.

You can view inspection information for the current reinspection and the
prior completed failed inspection.



ELE Security
Inspection

View 3l chacklists

... to review the past inspection details, including the result and violations, and the
checklists and comments used by the Al agent.

If there’s more than one prior completed failed inspection, the Al summary can also
identify recurring issues.



Common Permitting and Licensing

Al Agent: Plan Review Prescreen Advisor




Al Agent Studio

O Family PSC % Product Common Comp... X

Have questions about building better Al agents?
G expert ubdance on SewgnIg. opfiming and scakng hgh periormance Al sgemes

o - ) Unlock the full potential of Al Agent Studia
A Uit s tha hll versices of A0 gt Sduhes i rmate cusborr agrrs
i yons e LA, et 6 il e st mere.

Reference APO Assistant S 808

The Plan Review Prescreen Advisor helps registered public users prescreen PDF plan
documents before submitting a permit or planning application, giving applicants early
feedback and helping agencies reduce incomplete plan submissions.

The delivered Plan Review Prescreen Advisor template is an Al [pronounced ay-eye]
agent ready to be copied for agency use.



Plan Review Prescreen Advisor demo

r @ B X

Have questions sbout building better Al agents?
G maper guclance o dagreng, pErrTY, ar walrg Pagh pretormancs A s,

The agent workflow processes uploaded plan files, fetches the document content, and
runs automated checks for completeness, accuracy, and compliance.
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NOVATION

License Lookup

Use search ta lookup licenses frad More

Public kreowledge
agent

Check My Plan e Explare Your City

Registered public users start from the landing page by selecting the Check My Plan
Documents tile. The action tile...
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Check my plan documents

‘sand you an

After processing, the agent sends a Plan Review Pre-Check Summary email with
itemized findings to the logged in user. Results identify checklist items as pass, partial,

fail, or note, with reasons and recommendations to help the applicant correct issues
before submission.
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Common Permitting and Licensing

Electronic Plan Review Comment Sync
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Electronic Plan Review Comment Sync

Enable system to
copy comments
from electronic
review

This feature streamlines the plan review process by automatically transferring review
comments from Bluebeam into Oracle Permitting and Licensing.

Enable the Copy Electronic Review Comments option in agency setup to automatically
synchronize supported Bluebeam review comments when a plan review cycle for a
permit or planning application is finalized.

14



Electronic Plan Review Comment Sync

Imported Bluebeam comments appear in both the document comment details for the
reviewer...
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Electronic Plan Review Comment Sync

...and the plan cycle comments, providing agencies with a consolidated record of
review feedback without manual re-entry.
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Common Permitting and Licensing

Global Fee Attributes for Fee Changes
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New Global Fee Attributes

Global fee attribute details

Fee attributes

o

The Global Fee Attributes page is a centralized setup page where agency users can
define effective-dated global fee attributes (such as application fees or flat rates) that
are automatically injected into the Decision Model, or DMN, payload during fee
calculation.
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New Global Fee Attributes

Global fee attribute details

Fee attributes

o

This page follows the same structure and behavior as the Fee Schedule setup pages
and uses the same effective-dated framework.
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New Global Fee Attributes

Global fee attribute details

Fee attributes

o

Search for an existing fee attribute or add a new one to associate with the Global Fee
Attribute.
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New global fee attribute

Every new attribute should start with the prefix Global_.
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New global fee attribute

A
Global_Applcation, _Fee

Standard application processing lee

Turn on the Enabled switch to indicate that the Global Fee Attribute is active and
available for use during fee calculations. Disabled attributes remain stored for historical
or auditing purposes but are excluded from the DMN payload.
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Common Permitting and Licensing

Standardized Date-Time Handling Using Agency Time Zone
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Standardized Date-Time Handling Using Agency Time Zone

This feature introduces a configurable, standardized approach to date-time handling in
fee calculation. By ensuring that all date-time fields are consistently converted to the
agency time zone, it improves accuracy, reduces implementation effort for customers,
and maintains compatibility with existing configurations.

Enable the feature, Convert to Agency’s Time Zone for Fee Calculations, from the FSM
options.
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Common Permitting and Licensing

Al Agent: Ad Hoc Message Communication Generator
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Al Agent Ad hoc Message Communication
- Generator

New ad hoc message

Compose

The Ad Hoc Communication Message Generator Al Agent helps agencies create
communications faster.

Users enter a simple prompt, and the Al Agent automatically generates email or
message content directly in the New ad hoc message page.

This reduces manual effort, improves consistency, and speeds up communication
workflows.

26



Common Permitting and Licensing

Redwood Experience for Common Worklist
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Redwood Experience for Common Worklist

Worklist All ~

The enhanced Redwood user experience is available for the various worklists in
Permitting and Licensing. The Common Worklist has a drop-down that lists all the
worklist pages for which the logged in user has access.
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~ Redwood Experience for License Worklist

Worklist License ~

My License Apphications |1

Assigned Today

AUTO-APRI026-0000000018

This License worklist for a Business License Specialist shows the My Tasks tab open,
which displays the tasks lined up for the specialist.
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Redwood Experience for Code Enforcement Worklist

In this example of a Code Enforcement Worklist, the Code Officer and Code Technician
have slightly different worklists, depending on their access, to view their specific tasks.
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Redwood Experience for Permits Worklist

Worklist Permits ~

Incoming Tasks %

This Permits worklist displays a list of incoming tasks for the logged in user.
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Redwood Experience for Planning and Zoning Worklist

Worklist Planning and Zoning ~

Unassigned Panning Applications Planning Applications. () x P

Planner Thomas Anders.  Type
&

ITI0INDST  ALAMEDS  Abby Scom

This example of a Planner worklist shows a list of planning applications. There are filter
chips for planner name and application type, to narrow down the task list.
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Common Permitting and Licensing

Redwood Experience for Web Form Reply Response Page
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Redwood Experience for Web Form
Reply Response Page

Message details Cancel

Agency staff create and send Web Form emails and notifications to registered public
users seeking more information.
When the registered public user clicks the web form link, ...
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Redwood Experience for Web Form
. Reply Response Page

¥ INNOVATION
Go to Permit Application Details

Additional Information Request

Permit . COMREN-2026-00004 . Commercial Renovation

Attach the permit approval copy of 2025

B CVCBNP-30644_ManualTestScenarios.xlsx
= test

Uploaded by Anne Collins on 4/30/26 2:21
PM

... the Web Form Response page now opens in the enhanced user experience.
This enhancement applies to:

* Permits
* Planning and Zoning, and
* Business Licenses
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Common Permitting and Licensing

Redwood Experience for Explore Your City
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Redwood Experience for Explore Your City

The enhanced Redwood user experience is available for the Explore Your City page in
Permitting and Licensing.

On the map, you can search for an address or a parcel.
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Redwood Experience for Explore Your City

Once found, the address or parcel is highlighted and is displayed with a red map
pointer. If there are transactions associated with the address or parcel, an icon with its
count is displayed. Click the icon to open a drawer to view its details.

This completes the feature descriptions for Common Permitting and Licensing.
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Business Licenses

Compare Amendment or Required Attachments for
Renewal to Prior Activity Licenses by Activity Type

Business Licenses features include:

» Compare Amendment or Renewal to Prior Activity
* Required Attachments for Licenses by Activity Type
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Business Licenses

Compare Amendment or Renewal to Prior Activity
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Residential Rentals - BusLic-APR2026-0008 - Amendment 2026
Activity Summary

Application
Sam Cook On 4/15/26

4/1826

Lima rentals

hssign Specialst | Update Detail

License and Business Information

Fesidential Rentals - Busi ic-APRI026-0008

2026

Activity comparison helps agency staff quickly identify what changed in a license
amendment or renewal without manually reviewing two separate transactions.

From the license activity details, you can open the Activity Comparison page for an
amendment or renewal only.
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Residential Rentals - BusLic-APR2026-0008 - Amendment 2026

Limeos anel Lemsrs Revtak, $13 BASK ST, ALAMEDA. CA 84501

Amendment 2026 - This Activity

inspection

415726 4/9736

4/15/26.3:22 PM 4/9/26 143 PM
4/15/26

4/16/26

Appraved Efective Date 4/15/26

+ Business Details

Legal Name Limos and Lemors Rentals, inc Lirncs snd Lemans Rertals

= Location

Limes and Lemons Rentals

The Show Only Differences switch is on by default. The comparison shows the current
activity side by side with the prior activity, with changed attributes grouped by
functional area.
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Residential Rentals - BusLic-APR2026-0008 - Amendment 2026

Limaos anl Lamars, $17 PARK §T, ALAMEDA, CA 94501

G0 ta Origination . 2028

Amendment 2026 - This Activity Origination 2028

Wpplication Details.

Indusstry Classification

By turning off the Show Only Differences switch, you can view all of the attributes even
if there's no change.

Reviewers can also expand or collapse sections such as Summary, Business Details,
Owners, Location, Contacts, and Contractor.

A link to the prior activity lets users open the source transaction when more detail is
needed.
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Residential Rentals - BusLic-APR2026-0008 - Amendment 2026

Limos an Lamers, 312 PARK ST, ALAMEDA, CA 94501

Amendment 2026 - This Activity Origination 2026

+ Application Details

Industry Classification

+ Contacts

Agency staff can also launch the comparison from the Worklist using the Compare
Activity action under the My License Applications tab.
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Business Licenses

Required Attachments for Licenses by Activity Type
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- Required Attachments for Licenses by Activity Type

P — - |

License Type Details

Agencies can now configure and enforce different required attachments for license
applications, ensuring the right documents are collected at the right point in the license
lifecycle.

On the License Type setup page, agencies can define separate document groups for
each license activity: Origination, Renewal, and Amendment. This allows each activity
for a license type to have its own required document rules.
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Requlred Attachments for Llcenses by Activity Type

License Type Details

a
E
¥
H
5

o Attachments

Butiness License  Inspection  AB

~ Required documents (0 of 1 uploaded)

Voo st amach the documents that ans requined for an applcation. o 3 can't b complted, e recuined document

R S ——

Condwans 1 .

Atachments Asticle of Ineorporstion

P|le|r D ¢ o ® @
§
L]

S Ugiaad 0]

Attachments

-

In this example, the application is an Origination activity, and the requirement is
displayed on the Attachments page. The user must provide the required document at
the configured step before proceeding.

This completes the feature descriptions for Business Licenses.
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Code Enforcement

Al Agent: Code Al Agent: Code Enforcement
Enforcement Reported Incident Workspace
Incident Review Assistant

Code Enforcement features include:

+ Al Agent: Code Enforcement Reported Incident Review Assistant
+ Al Agent: Code Enforcement Incident Workspace
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Code Enforcement

Al Agent: Code Enforcement Reported Incident Review
Assistant
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Public users report violations through the Report an Issue process.
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E2EInc-2026-00013.Parking €250
e Latios 1501

T Sl G A Alaeramts Labiomrms 68

Overview

Upon submission, the Reported Incident Review Assistant, Al Agent for Code
Enforcement, triggers parallel analysis loops.
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E2 026-00013.Parking =

TS Sarvs Clara Ave Mdaunc Cabformia 4301

Overview

Al Summary

General information

Feported

Using geospatial coordinate searches across a 500-meter radius, the agent checks for
semantic duplicates and cross-references properties against open records or prior
violations closed within the last six months.
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Go to Incidents

E2EInc-2026-00015.Parking €=

Al Summary

60 Retatedt Transactions - Mo Fetated CISeS, DEFTILS, OF INCIENtS wers found.
+ Repeat Violation - Found 1 prior closed case for overgrown vegetation at 1316 Bay St with case 300100645003595 closed on 2025-12-10 indicating a recent prior violation
t Reroute - Rercuted to overgrownvegetation because the report describes excessive vegetation creating a salety risk for children

o EgPhcate Chick - 4 Inckbents of Canes with I5sue Type Nuisance and isueSublype Parking were found and recommend seming case EZECase- 201500003 a5 the parent and set s prionty

1. Priority - ORA_H 1 prior viokation found and description indicates satety risk 1o children froem overgrown vegetation

Thin sumenary was Al gereeated on 202600 10, Verity the information for completeness. Ko more sbout Al fndings. &

Reroute incisent  etark s Duphieate

19/
2/%/26

CEDitrict_TypehoGis

If the public user maps an issue to an incorrect category, the agent flags it and provides
contextual quick-action buttons. Authorized staff can then easily reroute incidents.

The code technicians find a pre-compiled Al Findings summary ready the moment
they open a newly reported incident detail page.
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Code Enforcement

Al Agent: Code Enforcement Incident Workspace
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ident Workspace

Preported incident Smast Analysts A8 Active Incibents.

Incident Reports Overview Incident Status Breakdown

Micelng. JUNRI26-000%

Incident lssue Subtype Breakdown

Launch the Code Enforcement workspace from the Permitting and Licensing
homepage.
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Code Enforcement Incident Workspace Prigrity ACtions (1)
Anabysis done ry Agent, ready for actions v

Overdue incident review notice

Aegerted incident Smart Anshyss 2 48 Acthve Incidents

Incident Reports Overview Incident Status Breakdown

Miceing JUNI02- 00030

Incident Issue Subtype Breakdown

The workspace includes a Reported Incident Smart Analysis panel that expands into a
wider incident view.
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Reported Incident Smart Analysis

fieparbed Incident Smart Anshysis

Incident Reports Overview

Micaing. ABG03-00054

BOD0TS.

0000t

INC-J60r5de-00033

Each row shows a reported incident, along with the incident ID, issue summary,
reported date, incident address, and the Al-recommended next action.
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—_
Reported Incident Smart Analysis

Reported Incident Smart Anabysis

Incident Reports Overview

Miceing. JUMR02-00036

0000%.

L]

Each recommendation includes an action button, so the user can move directly from

analysis to execution.
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Ruported Incident Smant Ansyss AN Active Inciserns

Incident Reports Overview

Micain - JUMPO2S-0003

Incident Status Breakdown

Incident Issue Subtype Breakdown

The All Active Incidents analytics view shows the current incident population and gives
decision makers a clear view of incident volume, status distribution, issue subtype
patterns, and escalation priority. The status breakdown compares Reported,

Inspection, Violation, and Undetermined incidents across escalated and non-escalated
cases.
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Rugace o b Senast Anabyen cthve i bt Priority Actiors (1)

Incident Reports Overview

Overdue incident review notice

Micaine- UNPIZS-000%

Incident kssue Subtype Breakdown

INC-250527-00043

MATIS- 0000
INC-250526-00052

INC-260526-DO0H

The issue subtype view highlights where work is concentrated, including construction
without permit, dilapidated fence, overgrown vegetation, traffic, graffiti, and other
common issue types.
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Code Enforcement Incident Workspace Priority Actions (1)
Analysis done by Agent. ready for sctiom g

Overdue incident revi

Reported incident Smast Anabysis A Active incidents.

Incident Reports Overview Incident Status Breakdown

Micelng AUNZ026-00034 -

Incident Issue Subtype Breakdown

Priority actions are listed and the agency user can send email notices and
communications.
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Code Enforcement Incident Works; o Send Email
Anabpss done by Agee, ready for actions

Reported incident Smart Anaiyss

Incident Reports Overview
Incidhent Review Summury

Dear Code Technician,

Miceing- JUME02S-0003

The following B mcdents are in Reported status with o

Rusigred Tochnician:
Inciens 0 INC-200602-C00%
Reported Date: 20060507
Revhew Dus Date: 20260605
Ovesdus Days: U

For overdue incidents, the system opens a pre-populated email form titled Overdue
incident review notification. The subject is already filled in, the draft includes an
incident review summary, and the agency user can review and complete the required
recipient fields before sending.
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Code Enforcement Incident Workspace - Priority Actions (T}
Anabysin dore try Agent, ready for schom :

Overdus incident review notice

Regeorted Incident Smast Anaysis AR Active Incidents

Incident Reports Overview Incident Status Breakdown

MICEInC UPG02E-00030

Incident Issue Subtype Breakdown

The Code Enforcement Incident Workspace helps users review smart incident
recommendations, analyze active work at a glance, and take timely action on overdue
items with human review built in.

This completes the feature descriptions for Code Enforcement.
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Permits

Automated Recurring Al Agent: Permit Health
Inspection Scheduling for Monitor
Permits

Permits features include:

» Automated Recurring Inspection Scheduling for Permits
» Al Agent: Permit Health Monitor
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Permits

Automated Recurring Inspection Scheduling for Permits
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Permit Type Details

Workflow Setup

(0 Mo Application Workliow

Inspections.

Mexhanical Inspection Group Autmatically Create. Permit lnagections

Plan Reviews

[ Enable Plan Review

[ Erable Auto Assigrerent

Cycle Time Rule Description

New automation supports recurring inspections and reinspections to reduce manual

scheduling.
Agencies set up the permit type and a Business Rules Framework action to automate

inspection creation.
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Inspestion Type & $ red 3 o Pending Irspection &

104 Foctings
\iater Hoeater
Flough Mecharicsl
Mechanical Final
Furnace

TSQA_INSP_TYPE

Each inspection type in the selected inspection group can be configured for pending
inspections, reinspections, recurring inspections, or a combination of these options.
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[ ——

it
Inspection passed, nspection did not pass

For recurring inspections, you define the inspection type to create, the inspection
results that trigger recurrence, and the recurrence pattern. For example, when a fire
inspection is completed with a configured result, the system can automatically schedule

the next annual fire inspection.
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For reinspections, agencies define the base date and the number of days to
reinspection. When a failed inspection is resulted and reaches a Completed status, the
system automatically schedules the reinspection.
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Inspections

O Ssams(l) X Activedpplications X Chanel Caudy X Sesrch MBL-260428-00083  Compieted Date Range 05-13-26-05-13-28  Last Updated Date Range 05-15-26 - 05-1...

Autocreated = Imspectar <

3904 Cabell Avenue RIA Recurrence based on CKELE-2006-00331 | Chanel Caudy

5504 Cabell Avenue RIA ingt = Recurrence based on CKELE-3004-00528 | Chanel Caudy

3904 Cabell Avenue FA Reinspection of CKELE-2026-00524 Chanel Coudy | Reinspection of CKELE-2026-00324

3504 Caboll Avenue RIA elingt 2 Reinspection of CKELE-2024-00%19 Chanel Caudy|  Reinspection of CKELE-7026-0051%

3904 Cabell Avenue RIA Reirspection of CKELE-2026-00316 Chanel Candy Reinspection of CKELE-2026-00316

Automatically created inspections appear on the agency Inspections list. Staff can use
the Autocreated and Reinspection columns to identify recurring inspections and
reinspections and the inspections they are based on. You can also see pending
inspections in the list.
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Permits

Al Agent: Permit Health Monitor
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@ PSC - Permits

Permit Health Monitor
Monitors OTBI reports to
evaluate the health of permit
applications

Copy Template Use Template

The Permit Health Monitor helps agencies proactively identify permit workload trends
that may need investigation.

From Al Agent Studio, agencies use the delivered template to configure and schedule
an agent...
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@ PSC - Permits

Permit Health Monitor

Monitors OTBI reports to

evaluate the health of permit
applications.

... that evaluates selected permit health metrics from Oracle Transactional Business
Intelligence (OTBI) against a historical baseline.
When processing is complete...
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@ PSC - Permits

Permit Health Monitor

Monitors OTBI reports to
evaluate the health of permit
applications.

Re: Permit Health Updates: 17 MAY 2026 10 20 MAY 2026 @ Confidersal - Oracte Resrictedinchsding Ertemal Recipiont

1 Applications Issued - HSPermitType
Applications ssued - HSPermitType is extremely lower than the
observed baseline.
Baseline Average: 32.3 Applications.
Current Weel: O Applications.

+ App Issued - Residential Addition with
Billing Account
Applications Issued - Residential Addition with Billing Account
is extremely lower than the observed baseline.
Baseline Average: 7 Applications.
Current Week: O Applications,

... the agent emails agency staff with information including reduced submissions or
issuances, increased rejections, or longer status transitions.
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MNew

PSC - Permits

Permit Health Monitor

Monitors OTBI reports to
evaluate the health of permit
applications.

Rie: Permit Health Updates: 17 MAY 2026 1 20 MAY 2026 @ Corfsisl - Orace Asstictosfncisding Lstarns Recpiarss

2 Applications Issued - HSPermitType
Applications Issued - HSPermitType is extremely lower than the
observed baseline.

Baseline Average: 32.3 Applications.

Current Week: 0 Applications.

Applications Issued - Residential Addition with
Billing Account

Applications Issued - Residential Addition with Billing Account
is extremely lower than the observed baseline.

Baseline Average: 7 Applications.

Current Week: 0 Applications.

Alink in the email opens the Permit Health dashboard for follow-up review. This

completes the feature descriptions for Permits.
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