
Welcome to this Spotlight of Fusion Supply Chain 26B
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We’re committed to delivering innovation that matters to your supply chain organization. Our 
roadmap is based on three major themes:

First, “Autonomous Supply Chains”: Built-in AI Agents and Workflows that drive massive 
productivity and performance gains

Second, “Empowering Your Teams”: User experiences that are tailored to the needs of your 
front-line and back-office staff to maximize their efficiency and effectivity

And third, “Industry-Driven Innovation”: New functionality based on the needs of specific 
industry segments, such as Industrial Manufacturing, High-Tech, Consumer Products, Life 
Sciences, Healthcare, and more.
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Let’s start with a recap of the Oracle Fusion Cloud Supply Chain suite. Oracle delivers the 
industry’s most complete suite of supply chain applications with best-in-class functionality. From 
product development to supply chain planning, from manufacturing to order management, from 
procurement to logistics, thousands of organizations around the world, rely on Oracle for their 
most critical supply chain functions. 

Moreover, we’ve also delivered a complete AI platform that’s an integral part of the Fusion 
Supply Chain suite. With dozens of prebuilt AI features that you can put to work today, we make 
it simple for you to operationalize AI by having it built-in to the applications where the work gets 
done – the same applications your team uses every day to design products, forecast demand, 
plan supply, procure goods, manufacture products, fulfill orders, service assets, and more:

o No additional technology
o No additional integration
o No obstacles…only opportunity
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Let’s get the 26B highlights started with Product Lifecycle Management.
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There is new item request workflow now available in the Redwood user experience.

The workflow standardizes how new products are enriched and introduced ensuring all required 
information, attributes, compliance, and approvals are captured. The process can be configured 
to suit department needs and allows for detailed searching of new item requests based on item 
values. 

Product launches are faster and data is more complete.
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The rules impact analysis tool shows the effects of rule changes. 

Data stewards and managers can safely simulate and analyze new or modified rules on product 
records before they go live. What-if scenarios highlight precisely which items are impacted and 
why, providing flexibility and improving change control. 

With this analysis tool, unwanted data risks due to modifications are minimized.
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There is a new AI agent that assists in auditing change order data including product changes. It 
can determine if the change order details and affected item

The agent reviews change orders against pre-configured entry and exit criteria, proactively 
identifying incomplete fields and flagging violations. 

It also audits based on any policy or standard operating procedure documents for custom rules 
audits. 

After the audit, it emails users a summary of any warnings, failures, or passes and provides 
proactive insights into upcoming requirements by presenting all violations in a clear, tabular 
format. 

This agent streamlines regulatory checks and product audit preparation, while reducing 
manual labor. 
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Thanks, Guinevere.

Let’s now review the highlights in Supply Chain Planning. 

With me today is my colleague, Temi Famadewa.
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In Update 26B for Supply Chain Planning, we’re introducing powerful new capabilities that allow 
for smarter root-cause diagnostics, fairer inventory allocation, more flexible scheduling, and 
seamless coordination on the production floor. 

The Planning Stockout Advisor quickly identifies high-revenue items facing stockouts. An 
integrated AI agent guides you through root-cause analysis, highlighting late supplies or lead 
time issues. It then recommends targeted actions, such as expediting orders, to resolve 
shortages efficiently.

With these enhancements, planners can resolve shortages faster, optimize operations, and keep 
orders on track.
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Now users can allocate scarce supply using fair-share rules. 

When there is an inventory shortage, available supply is automatically distributed proportionally 
among competing demand locations, by first meeting sales-order demand and then 
proportionally fulfilling inventory-level needs so that all demand locations progress towards 
their inventory targets at comparable rates.  

This new process reduces stockouts at strategic locations.
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Users can now easily identify and diagnose backlog delays when scheduling sales orders.

Supply planners can launch the diagnostics during backlog analysis.  The diagnostics reveal 
which material shortages, constrained resources, or supplier capacity limits prevent order lines 
from meeting requested dates. They also highlight capable-to-promise schedule constraints 
with actionable, transparent explanations in either a flow- or grid-based user interface

Users can then pursue actions such as expediting, identifying alternate supply sources, or 
negotiating order changes to address the delay.
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Supply Planning now considers the manufacturing product line calendar during the planning 
processes. 

Each production line supports its own calendar including shifts, working days, holidays, and 
seasonal adjustments - producing capacity-constrained plans that mirror actual production-
floor availability.  

The planning system respects line-level constraints during plan generation, improving 
constraint propagation and enabling better material, labor, and resource synchronization across 
the network. 
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Users can create supply plans that consider additional process manufacturing constraints.  

Supply planning uses standard precedence constraints to define, schedule, and execute parallel 
operations in a manufacturing work order.  Resource allocation optimizes labor and equipment 
across overlapping tasks. Scheduling now considers staged outputs, repeated material use, and 
real-time inventory data for upstream and downstream coordination. 
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Let’s now see what is new in Fusion Procurement. 
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There is a new AI-guided requisition creation process. 

Requesters receive step-by-step assistance for creating purchase requisitions, helping them 
quickly find and request the most suitable goods or services. 

The AI Agent improves the requisition creation process and automates decision-making.
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Credit lines are now supported on requisitions.

Requesters can enter credit amounts directly as negative lines, for things like trade-ins or other 
credits. 

This helps capture more accurate and complete information on your requisitions that will carry 
forward to your purchase orders. 
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The Contract Advisor AI Agent now supports queries across multiple contracts. 

Users can quickly search and find contracts with specific terms, such as limitation of liability or 
force majeure, using natural language queries. The agent interprets context and intent, makes 
comparisons, and can provide alternate clause language.  

This ultimately speeds up contract reviews and helps mitigate risk.
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Procurement Contracts now supports a new MS Word Add-in to ensure consistent authoring 
and redlining. 

Contract managers can collaborate, track changes, and maintain formatting directly within 
Word. This eliminates discrepancies and enables the system to correctly identify contractual 
edits. 

This significantly reduces contract cycle times and errors.
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AI-enhanced redlining is now integrated into the MS Word Add-in. 

This new agent compares active drafts with standard templates and previous contracts with the 
same party to suggest modifications and provides a redlined marked version of the document. 

These targeted suggestions enable contract managers to quickly identify potential risk areas, 
promotes better contracts, and improves negotiations cycles.
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Contract amendments now automatically update associated purchasing documents. 

When an enterprise contract is amended, change orders for relevant purchase orders are 
automatically created.

This ensures accurate alignment between contracts and procurement transactions, reducing 
errors and simplifying the process.
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Supplier registration can now leverage Moody’s as a third-party trusted data provider for 
supplier profile validation. 

Supplier managers can verify and enrich company details when onboarding new suppliers, 
helping confirm their legitimacy. This process reduces the risk of fraud and ensures more 
accurate supplier records, achieving faster and safer supplier onboarding.
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Next up is Supply Chain Execution, starting with what’s new in Inventory Management.
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The Item shortages assistant has been updated to provide AI-driven recommendations for 
inventory shortages and stockouts you can action without additional prompting. 

When asked, the AI Agent lists current stockouts, highlights root causes, and suggests 
replenishment options such as internal transfers, purchase orders, or replanning to mitigate 
operational disruption. Users can act directly on recommendations or prompt alternative 
actions, reducing time spent analyzing shortages across items, locations, and time horizons.
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The Lot Management Advisor helps manage lot-controlled inventory through a single AI-driven 
interface. 

The AI Agent identifies and assists in quarantining expired goods in accordance with your 
organization's compliance and traceability guidelines, detects lots nearing expiration, and 
guides transferring them to where demand can ensure consumption before expiration. It also 
helps you to split, merge, or translate lots, update lot-specific unit of measure conversions, and 
adjust on-hand balances—while maintaining a complete history for audit purposes.
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With 26B, we’ve enhanced the Advanced Shipment Notification (ASN) and receipt creation 
assistants to work seamlessly through email.

The ASN Creation Assistant automatically generates ASNs by extracting shipment details from 
the attachments your supplier emails to a designated inbox—eliminating manual data entry.

Likewise, the Receipt Creation Assistant auto-generates receipts from emails by extracting 
order, item, and quantity details from delivery confirmation emails.

These agents streamline inventory functions through automation of ASN and receipt 
processing.
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You can now automatically assign inventory tasks to available and eligible workers using the 
Inventory Task Allocation Assistant in Advanced Inventory.

Advanced Inventory integrates with Fusion HCM's Workforce Scheduling to display who is on 
shift, filter eligible assignees, and prevent assigning operators who are off, absent, or otherwise 
unavailable. Enhanced logic in the AI agent can auto-assign tasks using worker competencies, 
using rules to ensure operators aren't overloaded, and can be run on a defined schedule or 
manually as required. 

These new capabilities help improve operational efficiency and ensure 
warehouse operations adapt smoothly to changing demands.
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Next up, let’s review what’s new in Manufacturing.
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The Change Impact Assistant uses AI to manage manufacturing work definition resource 
changes en masse. 

The agent automatically detects all relevant impacts to the work definition, applies necessary 
version updates with the correct date effectivity. Users receive summaries, approvals, and error 
logs for review. 

This agent makes bulk updates to work definitions rapid and accurate.
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The Work Order Completion Advisor introduces automated, AI-based checks for mass work 
order completion. 

The agent validates materials, resources, and outputs, ensuring compliance while flagging 
issues for correction. It guides users to resolve discrepancies for smoother completions. 

This agent helps minimizes data entry errors and streamlines the work order completion 
process.

34



Parallel operations allows simultaneous scheduling and execution of work order steps. 

Flexible modeling supports overlapping activities while maintaining necessary sequencing 
through precedence constraints. Equipment and labor resources are scheduled efficiently to 
reduce idle time. 

This increases productivity and resource utilization.
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WIP tracking between operations offers real-time status updates to supervisors. 

The system captures queue, execution, and transfer stages, highlighting delays or idle times. 
This enables supervisors to quickly resolve bottlenecks and streamline the flow of work between 
operations. 

The factory floor visibility improves with transparent WIP movements.
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Material movement from staging locations to workstations is now tracked and documented. 

The feature records the quantity and destination of each transfer, matching requirements to 
actual movement. Material handlers gain real-time visibility, enabling effective production 
coordination on the factory floor.
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Splitting work orders into execution runs brings more granular control of batch processing. 

A production supervisor can manage multiple, consecutive execution runs based on a 
constrained equipment like a mixer. This allows detailed tracking of operation progress, 
materials, resources, operational parameters, and quality inspection by execution run. 

Execution runs increase operational efficiency by aligning with physical batching processes.
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Process manufacturing now supports integrated contract manufacturing scenarios. 

Planners can orchestrate and track batches, formulas, and multi-output processes with external 
partners. 

This eliminates manual tracking and ensures accurate costing, visibility, and collaboration.
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Now let’s see what is new in Maintenance. 
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Maintenance work definitions can now be managed globally across organizations. 

The feature lets maintenance engineers define and maintain job plans centrally, minimizing 
repetitive local setups while permitting necessary org-specific variations. This centralizes key 
engineering data management and improves productivity. 

Customers see simplified and consistent definitions for maintenance work.
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Asset maintenance costs can now be analyzed directly from the asset record. 

Maintenance managers see asset cost by work order or aggregated by period, aiding in 
budgeting and trend analysis. This streamlined access supports better reporting and decision-
making.

Companies now have more accurate and timely cost visibility.
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Now let’s see what is new in Service Logistics.
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We introduce efficient, AI-driven returns disposition for service logistics. 

The AI Agent manages and executes remediation, routing and assignment for returns or items 
for repair, reducing manual overhead. This speeds up and streamlines resolution for warranty, 
exchange or returns for repair. 

The outcome is improved returns efficiency for service providers.
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And lastly, let’s look at new capabilities in Cost Management.
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There is a new AI Agent that provides Sales Managers with instant gross margin analysis.

During quoting or ordering, users can estimate gross profit using real-time or provided cost 
data, reducing the need to gather data from multiple systems. The solution expedites pricing 
and account decisions, while minimizing errors from manual processes. 

The result is faster, more accurate sales strategy formation.
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This new AI Agent estimates transfer prices on-demand. 

The agent allows inventory managers, and accountants to obtain estimated prices ahead of 
shipping, supporting both stock and supplier scenarios. Users can request this information 
directly to the agent. 

This agent reduces manual dependencies, improves pricing accuracy, and accelerates shipment 
processing. 

Thanks, and Derek back to you.
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Now, let’s examine what’s new in 26B for the Order Management product family.
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In 26B, we’ve strengthened the integration between the Oracle Fusion CX suite and Order 
Management.

The solution streamlines the entire quote-to-order lifecycle for complex combinations of 
products, coverages, subscriptions, and more. Sales, service, and operations teams access a 
single view of every asset a customer holds. The solution automates and proactively manages 
renewals and amendments, eliminating manual steps and errors.

This 360º customer view enhances service responsiveness, fulfillment efficiency, and upsell 
opportunities.
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26B also introduces centralized pricing with integration of Oracle CPQ and Fusion Pricing, the 
same pricing engine utilized by Oracle Order Management.

CPQ leverages Fusion Pricing to apply list prices, adjustments, discounts, configuration model 
prices, coverages, and subscription-based pricing directly to quotes. Order managers can adjust 
pricing directly, after converting a quote to an order, ensuring consistent pricing across the 
quoting and fulfillment stages of the order’s lifecycle.

Using Fusion Pricing in CPQ provides a single pricing source, a streamlined process, accurate 
pricing, and improved efficiency.
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In 26B you can diagnose scheduling delays in Global Order Promising.

This new capability identifies specific components, materials, suppliers, or resources causing 
order delays. Users can see exactly what constrains order lines and quickly assess potential 
remedies. 

By targeting the source of delays, order managers can accelerate schedule recovery for 
improved customer service.
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We also introduce new customer account-based pricing configurations.

Administrators can define prices, discounts, shipping charges, and other pricing components 
for specific customers or customer groups.

This approach reduces complexity, saves time, and delivers account-level pricing control.
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Next up, let’s see what’s new in Logistics starting with Transportation Management
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New in 26B, AI Agent Studio now supports Oracle Transportation Management, including 
prebuilt AI Agent templates. 

The Diagnostics Advisor agent reviews OTM’s technical planning logs and turns complex audit 
details and errors into clear, easy-to-understand explanations. As a result, planners can quickly 
understand the decisions made during bulk planning. The agent also provides practical 
guidance and step-by-step solutions to improve shipment planning quality. For example, 
guidance on how to adjust the parameters of OTM's multi-stop optimization algorithms.

This AI agent speeds up issue resolution and bolsters planner confidence by enabling better 
self-service diagnostics.
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There is also an AI agent for shipment rate & service level inquiries.

The agent helps users find available shipping options along with their associated transportation 
costs and transit times. It highlights the lowest-cost and fastest options, clearly showing the 
tradeoffs between them. 

This enables efficient comparisons and supports faster communication with stakeholders in 
sales, customer service, and planning teams.
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Now let’s see what’s new in Warehouse Management.
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WMS uses Generative AI to create pending cycle count discrepancy summaries.

This embedded AI feature generates a structured summary from the Pending Cycle Count 
Adjustment user interface, spotlighting quantity variances and mismatches in lots, serials, and 
other inventory attributes for faster review.  It equips supervisors with a ready-to-use synopsis to 
quickly approve or reject adjustments.

By using Generative AI, approvals are faster and inventory accuracy improves.
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The Task Management Assistant helps to quickly identify at-risk orders that are going to miss 
their planned ship date. 

The AI agent returns the list of orders scheduled to ship today but not yet in shipped status, 
including essential order details, and enables users to reprioritize tasks to mitigate potential late 
orders.

This AI Agent enhances efficiency while reducing shipping delays.
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The Inventory Expiry Assistant delivers enhanced shelf-life visibility for lot-controlled inventory. 

The AI Agent analyzes expiration dates, displays items that are expired or expiring soon, and 
highlights high-risk stock for supervisors. 

As a result, supervisors can take action to prevent waste, reduce spoilage, and ensure regulatory 
compliance.
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In 26B we introduce Agentic applications, the next leap forward in the evolution of enterprise 
software, built natively into Fusion and available in the Oracle AI Agent Studio.
Fusion Agentic Applications deliver smarter execution and operational precision to achieve real 
business outcomes at scale, shifting the boundaries between system-driven and human-driven 
work.
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Fusion SCM Agentic Apps bring together data from multiple processes into a single, role-based 
experience that surfaces the highest-impact risks, exceptions, and decision points.
Using AI-driven prioritization and recommendations, users can move from manual triage and 
scattered reports to guided action, resolving issues faster in product management, sourcing, 
inventory, manufacturing, maintenance, costing, order management, and logistics.
By highlighting what matters most, and the next best actions to take, users can protect 
operational plans, improve on-time performance and quality, and reduce cycle times from 
product launch readiness through period close. The result is faster, more confident decisions, 
better cross-functional coordination, and measurable process efficiency and cost 
improvements.
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We covered a lot today, but there are many more innovations in 26B that we didn’t have time 
for. For more information on these additional features, and 26B in general, please use these 
links or scan the QR code.
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At Oracle, we are committed to bringing you the functionality required to operate best-in-class 
supply chains. We’re harnessing the power of emerging technologies, like AI Agents, and 
delivering them in user experiences that are tailored to the needs of frontline and back-office 
staff throughout your supply chain organization. Working together with you, our customers, 
we’re making supply chains better for everyone.

Thank you so much for your time today, and I’ll see you again shortly when it’s time to shine the 
spotlight on Oracle Fusion Supply Chain 26C.
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