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Common Permitting and Licensing features include:

• Locator for Reversed Geocoding
• Expanded Effective Date Management with Security
• Revenue Code Fields for Fee Percentage Allocation
• Bulk Upload of Property Information from GIS
• Inspection Period Configuration for Scheduling
• Redwood Experience for the Communication Center, and
• Redwood Experience for Projects
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Agencies can now use their own reverse geocoding service for greater flexibility and 
alignment with local data standards.
On the GIS Attribute Mapping setup page, agencies can enter the URL for a custom 
geocoding locator. If no URL is provided, the application continues to use the default 
ESRI Geocoding Locator—so agencies can adopt a custom service only when needed. 
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For example, when a user creates an incident or case, the crosshairs icon on the map is 
used to select the location. Based on the latitude and longitude, reverse geocoding is 
used to get an address, using the ESRI or agency’s custom locator. 
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In the Redwood Experience, effective-date correction mode is now controlled through 
role-based security. Only system administrators who have been granted the privilege to 
manage effective dates can update effective start dates for current or historical rows, or 
delete those rows.
Future-dated rows can still be deleted by all users. 
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On the Fee Schedule Details setup page, fees are managed using effective-dated rows. 
Each row represents a version of the fee schedule for a specific time period. The same 
effective-date correction capability is also available on the Parcel Value setup page. 
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When you select a past effective-dated row, the page shows the field values that were 
in effect during that historical period. This supports review and controlled updates 
when corrections are required. 
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System administrators with permissions can modify the Effective Start Date and 
perform the Delete Effective Date action for a current or historical row. When changes 
are saved, the system recalculates date ranges and prevents duplicate start dates to 
maintain a clean effective-date history. 
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With this feature agency users can assign up to four unique revenue codes with 
percentage allocations to each fee item, specifically for integration with third-party 
payment systems. When a fee is processed, the assigned revenue codes are passed 
along with the fee records, supporting centralized and accurate revenue tracking. 
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Your agency can now easily load address, parcel, owner, and parcel district information 
from GIS layers. 

A new Oracle Enterprise Scheduler (ESS) job, “Load Property Information from GIS” 
enables customers to bulk load this information from GIS layers. 
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To use this feature, you must have already set up the attributes in the New GIS to 
property import mappings page. 
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Using the GIS Import Mapping and incremental bulk loading enables faster searches in 
the Property Information page. 

You can search by address or parcel, select properties from a list or the map, or add a 
property that doesn't already exist in the system.

Whenever your agency updates the GIS layers, you can rerun the “Load Property 
Information from GIS” job. 

16



17



The configurable inspection scheduling period lets agencies control how far into the 
future applicants can request or schedule inspections.
Agencies can now set the allowable scheduling window to a value from 1 to 30 days 
for permit and business license inspections.
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The enhanced Redwood user experience is now available for the Communication 
Center. 

Agency staff use the Communication Center to search for and select:

• Alerts
• Emails, Notifications, and Texts, and
• Error Logs

20



The Actions menu in each tab enables staff to take different actions and view more 
details for the specific communication type.
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The enhanced Redwood user experience is available for the Projects feature in 
Permitting and Licensing.

The list of projects administered by an agency and the details for each project are now 
displayed with the new look and feel.

This completes the feature descriptions for Common Permitting and Licensing.
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During incident inspections, code enforcement officers can now select Undetermined 
as a result, when the inspection couldn't be completed, or a decision couldn't be made. 
This new option is helpful in scenarios where the property for inspection is found 
locked, the owner is unavailable, or the inspection conditions are unclear. 
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Once the Undetermined result is selected, the Result Inspection page displays 
Undetermined in the banner. 
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A new reinspection date is automatically scheduled. Code officers can also enter a 
different reinspection date. 
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Use the Comments link to add details such as the reason why the inspection result was 
undetermined. Use the Comments link to add details such as the reason why the 
inspection result was undetermined. 
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Use the Attachments link to add any inspection-related document or image. 
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Once the result is submitted, the Undetermined status and any comments or 
attachments added are visible in the Initial Inspection page, Incident details section, … 
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… as well as on the Status History and Worklist pages. 
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Agency users can now create incidents and cases with a reported date in the past.

The option to backdate ensures accurate recordkeeping and compliance by allowing 
agency staff to enter the true date of an incident or case, even if there is a delay in 
reporting.

When enabled, a new Reported Date field appears during the incident or case intake.
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Use the Calendar icon to select a date in the past as the reported date.
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A message displays at the top of the page to alert the user that a past date is selected 
as the reported date.

This completes the feature descriptions for Code Enforcement.
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