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Code enforcement features include consolidation of code enforcement attachments 
and Redwood experience for dynamic workflow and responsible party in notices.
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All code enforcement attachments are now consolidated on the attachments page and 
listed under the Case, Intake and All tabs. 
The Case tab displays all attachments directly added to the case by agency staff or 
registered public users throughout the case’s lifecycle. 
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The Intake tab lists attachments that were uploaded during the initial case creation or 
incident intake process, capturing files added when the case or incident was first 
reported. 
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The All tab provides a consolidated view of all attachments associated with the case, 
including those from the Case and Intake tabs as well as additional sources like appeals 
and inspections, allowing users to see every related file in one place.
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The Source column on the All tab indicates where an attachment originated within the 
case lifecycle. Specifically, it shows the process, event, or user action that added the 
attachment to the case. 
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The enhanced Redwood user experience is now available for more Code Enforcement 
features in case management.
This example illustrates pages for dynamic workflow and responsible party in notices.

This completes the feature descriptions for Code Enforcement. 
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Agencies can now automate the process of generating, invoicing, and managing 
renewal fees for business licenses.
On the License Type page, select when estimated renewal fees should become payable 
in the License Activity section.
The ‘Convert Estimated Fees to Payable’ field provides the following options:
 Never - Fees remain in the ‘Estimated’ status and are not converted to 
‘Payable’ automatically. Use this if you want to handle the conversion manually.
Renewal Period Open – Estimated fees are converted to payable as soon as the license 
enters any renewal-eligible status, including ‘About to Expire’, 
‘Expired’, or ‘Past Grace Period’.
Expired – Estimated fees are converted to payable only when the license status is 
‘Expired’.
Past Expiration Grace Date - Estimated fees are converted to payable only after the 
license has moved beyond its renewal grace period. 
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Run the Generate Fees job to first generate an estimated renewal fees and then use the 
newly added option to convert the estimated fees to payable. 
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With this process, the system changes the status of estimated renewal fees to Due. 
Once the fees are due, it can be invoiced and paid.
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Run the Create Renewal Applications job. 
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For licenses where the converted fees have been paid, this job creates renewal 
applications that are in the pending status. The paid fees will also be transferred to the 
pending renewal application.

Based on the Expiration Rules setup, the system sends notifications to the license 
holder or relevant user to inform them that a renewal application is pending. The user 
then needs to complete and submit the renewal application. 
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Integration with Oracle Receivables enables agencies to process invoices when 
payments are made for fees. 

This feature supports integration with Oracle Receivables and Licensing, to include 
Business License fees that are due after an application is submitted.

Agency staff can create a record of payments received, make adjustments, and create 
receipts. 
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Agency staff and registered public users can now pay less than the full amount due for 
selected License applications directly from the Make Payments page. 

This enhances flexibility by letting users specify the amount they want to pay, subject to 
validations and business rules. Throughout the process, the system guides users to 
ensure payments are accurately allocated and all payment rules are followed. 
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Setup requires that the partial payments option is allowed for the user, and the 
allocation order is selected.
On the Agency Details page, under the Payments section, select the option to allow 
partial payments
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… and select the allocation order to specify which applications should be prioritized 
while allocating the partial payment amount. 
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In this example, agency staff makes a partial payment for selected applications. 
On the License Applications page, click the Make a Payment button. 
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Select the customer. 
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Select the items for payment. 
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Enter a different partial amount to pay. 
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Click Apply to recalculate the payment allocation. 
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Here, you see the recalculated amounts to pay. The second and third items are allocated 
to be paid in full. The first item is allocated 10 USD. Now when you click Proceed to Pay, 
the system will make the payments according to this allocation. 
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Click Proceed to Pay. 
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Agencies can now enable direct integration with external GIS platforms such as ESRI S3 
for real-time property address data retrieval. 
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Simple, focused search options make it quick and easy for you to locate and select the 
exact property information you need. 
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You can also search for a property address on the map. 
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A Date field has been added to the Attachments framework on the new Redwood 
Experience pages.
It appears in the attachment details drawer for Permit, Planning & Zoning, and Business 
record attachments.
Entering a date indicates, when an attachment is no longer valid, helping agencies 
track and manage time-sensitive documents more effectively. 
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Agencies can now enable the AI Assist button for agency staff access to delivered or 
custom agents on a variety of pages displayed using the Redwood Experience interface.
The Contractor License Assistant agent is one of more than ten agents available to use 
out-of-the-box or as a template. 
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After AI functionality is enabled for the offering, and the agent is published, you’re 
ready to associate the AI Assist button with the agent on the extensible transaction 
page. 
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You can add access to AI-powered agents on different transaction list and detail pages, 
such as the agency’s Contractors list. List and detail pages for addresses, parcels, 
businesses, and more are also delivered with express setup.
Use the pencil icon to edit the page in Visual Builder Studio. 
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Add the agent team code to associate the agent with the AI Assist button. Once 
published, find information and perform the tasks at hand with the assistance of AI 
agents. 
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In this release, export also supports data for the Planning and Zoning, Code 
Enforcement, and Business Licenses offerings, and inspections data for Permits and 
Business Licenses.
Your agency defines the mapping between the transaction attributes and respective GIS 
attributes on the ESRI side so that the agency can send the data to a map layer for 
display. 
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To improve customer service and operational efficiency, the new real-time AR 
integration enables agency staff to instantly synchronize financial information—such as 
fee balances, invoices, and payments—with the Oracle Receivables system, instead of 
waiting for overnight or periodic batch processing. 
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When Fusion Receivables integration is enabled for Permits, Planning, and Business 
Licenses, partial payments received against invoices are first recorded in Fusion 
Receivables and then applied to the invoice. 

Partial payments are allocated to the fee items associated with the invoice based on 
agency payment options: prioritize oldest or prioritize newest.
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Business Rules Framework, or BRF, now includes three new events to help track 
updates made to property information— Permit Property Information Updated, 
Planning Property Information Updated, and Business License Property Information 
Updated.
When property details are modified for a permit, a planning application, or a business 
license, the change is automatically recorded on the BRF View Logs page.
This enhancement improves tracking and provides better visibility into event type, 
resource, timestamp, and status.
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The enhanced Redwood user experience is available for more Permitting and Licensing 
features, including businesses and licenses, as well as confidential attachments.
The list of licenses administered by an agency and the license parent details including 
license reporting are now displayed with the new look and feel… 
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…as are the business records associated with licenses and license activity. 
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Confidential attachments for Business Licenses provide for the secure handling and 
management of sensitive documents.

This completes the feature descriptions for Common Permitting and Licensing. 
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