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Hi, my name is Yvette Cameron, Senior Vice President of Cloud HCM Product Strategy and
Marketing at Oracle.

Welcome to this Spotlight of Release 26A for Oracle Fusion Cloud HCM.



Welcome to t

ERA of Agentic

Now there's no doubt that we're entering a new era—an ERA of Agentic Al. An era where Al
doesn't just create content, but where Al takes action on our behalf.

Generative Al has helped us work faster and smarter.

But Agentic Al takes it further—it understands the intentions and goals of individuals. It learns
from context, and it takes action to get real work done.
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We've been progressing our Al capabilities quite rapidly over recent years.

Today over 100 Al capabilities are seeded across the suite spanning classic, generative, and
agentic Al.

Ready out of the box, these capabilities are supporting employees, managers, HR, and
specialists across every part of the employee and business lifecycle.

These experiences are only accelerating as you'll see in this 26A Spotlight.



2026 | The year for operationalizing Al

2026
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Adoption of Al has been growing. In fact, 60% of our customers are already using delivered
generative and agentic Al within Cloud HCM.

But if 2025 was the year of moving from pilots to real production, 2026 is going to be the year
that organizations operationalize Al.

2026 is going to be about broader adoption and realizing the ROl that everyone’s been
expecting from Al.

And in this Release 26A Spotlight you're going to see the many opportunities for your
organization to move from pilots and limited use case adoption to full enterprise scale
utilization and impact.

So, let's take a look.



Nancy Estell Zoder

GROUP VICE PRESIDENT, ORACLE CLOUD HCM PRODUCT STRATEGY

Hi, I'm Nancy Estell Zoder, Group Vice President of Cloud HCM Strategy.

| am excited to share some of our recent innovations in Oracle Human Resources.



Al Agent: Certification agent

Real-time API integration with third-party vendors for

automatic benefit plan certification status updates, - -
eliminating manual file uploads Streamline benefits
administration

Reduce administrative effort and minimizes errors by
automating status changes within Oracle Benefits

Enhance compliance

Support organizations with high volumes of
certifications, improving compliance and employee
experience

Deliver better
employee experience

Establish a streamlined, configurable foundation for
further automation in future phases

Let’s get started with a couple of our new Benefits Agents.

Today’s organizations are under increasing pressure to streamline benefits administration,
enhance compliance, and deliver better employee experiences. And with Orace’s new
Certification Agent — we accomplish all three.



Al Agent: Plan fit agent

Match employees to optimal benefit plans using
conversational Al based on unique needs and
preferences

Capture employee requirements through natural
language inputs such as budget, coverage type, and
dependents

Present benefit plans as a “fit” for each user to ensure
compliance and avoid prescriptive recommendations

Simplify benefits enrollment and reduce helpdesk
queries with modern, user-friendly self-service
guidance

Now, next, with Oracle’s Plan Fit Agent, you can transform Benefits by leveraging conversational
Al to deliver a personalized, user-friendly experience.

Now by simplifying benefits enrollment and guiding employees step-by-step, Plan Fit reduces
confusion and streamlines the decision-making process. This not only enhances the employee
experience but also decreases the volume of helpdesk queries, freeing HR teams to focus on
strategic priorities.



VB Express: Business rules for page properties

Tailor Al Agent access and guidance based on specific

Business Unit attributes, ensuring relevance for every
worker e[S UK Promotion
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We're most excited about how we are providing options to individualize and personalize the
experience for the employee, manager and all users with Al Agent access.

Simplifying the configuration of business rules is key to maximizing the impact of your Al
solutions. With Oracle’s intuitive rules configuration, managers can effortlessly tailor Al Agent
access and guidance based on specific Business Unit attributes, ensuring every worker receives
support relevant to their unique context.

Ultimately, this attribute-based approach enhances employee satisfaction by delivering context-
aware assistance that adapts to individual roles and needs, empowering your workforce and
making daily interactions more intuitive for everyone.



Al Agent: Transaction administration agent

Effortlessly create and maintain approval rules to
streamline workflow governanceand ensure
compliance

Transaction Camsole Assistant e

E How can | help you?

For the last month, shaws most 1
compieted successtully, with 3 small number pending and falled

Key
- Pending 35 tansactions

- Completed: 712 wransactions
- Faded: 2 wansactions

Gain actionable insights by analyzing transaction
trends for smarter decision-making and process
optimization

Chck here

E M e the vansactons tha aded
Transaction i 300100648913587
Moonshadow

Name: Syivia
Process Name: Local And Global Transter

Configure tasks quickly and intuitively to align
Transaction Console workflows with your business
needs

Submimed By. Meg Fitzimmens.
Submimed On: 2025-11- 171080142352
Transaction d: 300100642674057
Mame: Bt ncord

Process Name: Manage Document Records
Status: FALED
Submmemed By, Mg Fitzimmens.
Submimed On: 2025-11- 1370915182282

Total returned

Wy did transaction 300100648913567 fad?

Simplify issue resolution and day-to-day
administration, enabling efficient management of
Transaction Console activities
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making the details inaccessible

And we continue to simplify the administrators experience with the Transaction Administration
Agent.

Ask Oeacle

This agent is designed to simplify and elevate your workflow management experience within
the Transaction Console.

So from creating and maintaining approval rules to analyzing transaction trends to guided
setup and issue resolution — the Transaction Admin Agent enables you to streamline workflow
governance and ongoing compliance with organizational policies. By making rule management
simple and accessible, you save time and reduce administrative complexity.
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Al Agent: Workforce structures insight analyst

Provide a personalized, visual overview of existing
workforce structures

Pravice a summary of our current worklorce stiuctees.

Enable dynamic filtering and on-demand breakdown
of data

Offer visibility into the historical progression of
workforce setup

Locatio
»ooa

DIRXODI V3. New
mr  YokCty

Deliver insights into short-term shifts and long-term
trends in workforce evolution

DRIOD V1 New
ke Yok Ciy

DIRIODE V1 New
mr Yok Cty
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And continued support of the administrators experience — we are introducing the Workforce
Structures Agent.

LR G

This agent provides a personalized, visual overview of your existing workforce structures,
making complex organizational hierarchies easy to navigate and understand at-a-glance.

Dynamic filtering and on-demand breakdown capabilities as well as deeper analysis of the
historical progression of your workforce setup will help you track organizational changes and
understand how past moves shape your current structure.

With Oracle’s Workforce Structures Agent, workforce structure administration becomes more
visual, insightful, and responsive optimizing the administrative function.
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Al Agent: Document records management assistant

Dacument Records Management Assistant <

Al-powered search reduces time spent locating files.
Immediate access to HR, legal, and financial records
from a single interface

Automate classification, retrieval, and routing. Frees
employees from repetitive tasks, increasing focus on
high-value work
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E et e o mork. dexments
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Smart validation and context-aware prompts help
prevent common mistakes. Ensures consistency and
accuracy across documents
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And for our last example in HR we have our Document of Record Agent, which is just the
beginning of our Agentic Contracts investment.

With Oracle’s Document of Record Agent, your managers will benefit from the direct access to
the content stored in documents of record—empowering teams to work smarter and with
greater confidence.

Now, this is just a sample of the innovation in Core HR 26A. Thanks for watching!
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Innovation Updates

NANCY ESTELL ZODER GROUP VICE PRESIDENT, ORACLE CLOUD HCM PRODUCT STRATEGY
MARCIE VAN HOUTEN, SENIOR DIRECTOR, ORACLE CLOUD HCM

Hi, ’'m Marcie Van Houten, Senior Director for Cloud HCM Customer Strategy.

I'm here with Nancy to talk about all the innovations delivered in Cloud HCM 26A. Thanks for
joining us.

So, Nancy, you just covered the innovations in Human Resources. What do you see as our key
driver?

Thanks, Marcie.

The new rules for work powered by Al is what is driving our innovation. We are changing how
work gets done for the administrator, but you can also see how we are providing that same
assistance to the employee. Now in addition to what | shared earlier, we have many more
agents including our new Promotion and Position Agent — and many more that you can review
in our What’s New documentation.

So, let’s continue the trend with Employee Experience. You will see here how we continue to
redefine how work gets done.
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Brian Kleb

SENIOR MANAGER, ORACLE CLOUD HCM PRODUCT STRATEGY

Hi, my name is Brian Kleb, Senior Manager of Cloud HCM Product Strategy for Core HR and
Employee Experience at Oracle.

I’'m excited to share the Employee Experience innovations in Release 26A.
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Al Agent: Onboarding assistant

Deliver a personalized, conversational onboarding
experience, guiding users step-by-step through
journeys, tasks, and resources to reduce confusion and
boost confidence

E [P—

Wit ave the Lk, | need o compiete far my onboard

E You have 4 Open tasks, out of which O s overdiue. You completed 2 tasks. Hare are few
o your tasks.

Streamline access to onboarding content, enabling
quick retrieval of key documents, policies, and task
summaries through intuitive, Al-powered assistance

Status Mandstory | Due date

intate 22 Dwcember 2025

witated 22 Decembes 2025

14 Janary 026

i
1 §
K

14 Jarwsary 026

Automate guidance and support, minimizing HR
workload while ensuring compliance and a consistently
high-quality onboarding process for every user

‘Show me my compleied onbuarding s

E You have 2 completed ks Here are the completed wsks.

| Marme Status | Mandatory | Due date

Upiosd Pt
wantaton

Completed | Yes 22 December 2025

Vpdems Cortact Completed | No 22 December 2075

Increase engagement, productivity, and system
adoption by making onboarding fast, user-friendly, and
tailored to each employee’s needs—whether they're new
hires or transitioning roles

Oracle’s Onboarding Assistant transforms the way employees, managers, and HR teams
experience onboarding. By delivering a personalized, conversational journey, this Al-powered
agent walks users step-by-step through every onboarding task and resource.

The assistant streamlines access to all onboarding content, enabling users to quickly retrieve
essential documents, policies, and task summaries with intuitive Al-powered support. No more
searching or second-guessing—ijust instant, reliable information at your fingertips.

For HR teams, the Onboarding Assistant automates guidance and support interactions,

minimizing manual workload while ensuring every process remains compliant and of the
highest quality for every employee.
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Al Agent: Workflow agents

B e e e
the next steps based on business goals, real-time ; :

. - ‘Workforce Transformation Advisor Cam
context, and process state—enabling smarter, exception-

p o B

Extend automation to complex, multi-step, and
exception-heavy scenarios, greatly enhancing process
resilience, scalability, and business efficiency across the
enterprise

ready workflows | & e
Q +
Coordinate multiple agents, tools, and systemsin 0 . - e
parallel, driving richer cross-functional automation and 0 - + EJ _____
faster, more reliable decision-making ©Q o |
Communsation e Jl
) . . - R + n—
Handle exceptions, implements self-correction and = i L
iterative refinement, and keeps workflows moving © i+ 5 —s
smoothly without manual intervention @ e + (
®— X n.ﬁlw
@ e+ a— a-———

Oracle’s Workflow Agents usher in a new era of automation, delivering intelligence and
adaptability far beyond traditional step-by-step workflows. By dynamically selecting the next
steps based on business goals, real-time context, and current process state, these agents
enable smarter, exception-ready workflows that are responsive to the needs of your
organization.

They efficiently coordinate multiple agents, tools, and systems in parallel, powering richer
cross-functional automation and accelerating reliable decision-making throughout your
operations. When human judgment or involvement is required, Workflow Agents keep your
teams engaged by sending timely notifications and approvals directly to collaboration
platforms such as Teams and Slack—ensuring that key stakeholders stay informed and can
take action in real time.

Workflow Agents excel at handling exceptions and unexpected conditions—implementing self-
correction, iterative refinement, and continuous progress. This ensures processes keep moving
without manual intervention, even when things don’t go as planned.

By extending automation to complex, multi-step, and exception-heavy scenarios, Oracle
dramatically increases process resilience, scale, and business efficiency. The result is a more
agile enterprise, ready to adapt to changing demands while maintaining the highest standards
of reliability and value.
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Al Assist: Check in notes

Accelerate and streamlines note-taking during check-
ins by providingintelligent, context-aware suggestions
for every topic, saving time for employees and
managers

Ensure notes are well-structured, relevant, and
appropriate in tone, enhancing clarity and
professionalism in documentation

Support all check-in topics—including competencies,
skills, goals, and feedback—by tailoring prompts and
suggestions to specific needs and business context

Reduce the stress and uncertainty of writing check-in
notes, empowering users to communicate insights
more confidently and consistently

& Check-in
Mg i Pmmens

——
e
° Questionnaire for Meg Mr Fitzimmons

e & -

addl

Oracle’s Al Assist for Check-in Notes transforms the way employees and managers document
their conversations. By providing intelligent, context-aware suggestions for every check-in topic.

Al Assist for Check-in supports all check-in topics, from competencies and skills to goals,
feedback, and nudges. It delivers tailored prompts and suggestions based on the specific needs
and business context of each discussion, drawing on available contextual information to make

every note count.
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Agentic check in with team sync

Expand managers’ ability to engage with a broader team
population, including direct, hierarchy and dotted-line
reports, within Team Sync

Enable seamless team switchingin Team Sync,
supporting all manager types and organizational
structures for more inclusive oversight

Introduce intelligent follow-up questions to facilitate
deeper analysis and more productive conversations
during check-ins and team meetings

Empower managers to gain better insights and identify
the right actions by targeting diverse analysis angles
and leveraging enhanced check-in facilitation tools

= ORACLE

< Team Sync
Chach-in Template: TPOAK | Aug 20, 2025 - Aug 27, 2025

Ask for tips 10 Support your team.

Orccrees s2pte 23 0 erharce tram ergagemert and pericrman e
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07 moriers
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Serior Manager Job

USERZ0% ACN_USER20%
ormitant

P

USER204 ACN_USER204
Server Marager b

5  USER206 ACN_USERZ06
Sericr Manager Job

15 MGROI BIASSIGN_MGRO1

SALSOO Sales Rpresentive

CONTO B1_CHECKIN_CONTOL
s Deveiipar

EMPO1 PREFIX_BI_ETH_EMPOL
BLETH_EMPOL

The tearm's weekdy check-In for the pariod 2025-08- 20 t 2025-08-27 shows a single submission from Ravi Chouhan an
August 24, 2025 using the “TPCHK termplate. The check-in includes an agenda item referenced as D1 [ORA_GENERAL)" bus
llllll o detats about prieites, progress, blockers,

achisvements. or requests for support, the team for t

e follow-ups for e

= Summary: Check-in submifted on August 24, 2025 with agenda item "1 (ORA_GENERALT". No notes or
discussion content were provided
+ Sentiment: Heutral

check-in details provide gools, recent
achievements, and any blockers.
Team Sentiment
Overall team sentiment is Neutral due to the lack of substantrve theck.in content; theve fs insulficient information to dentfy
$trong positive momentum o excakating risks.

Team Sentiment > Positives

Oracle’s latest enhancements with Team Sync empower managers to better oversee and
develop their teams, no matter how complex their reporting lines. With expanded support for
both direct and dotted-line reports in Team Sync, managers can now engage a broader range
of employees in check-ins, ensuring everyone’s work and potential are addressed.

These enhancements enable managers to cover a larger span of their population, perform
richer analyses, and identify the next best steps for their team growth and success—all through

a streamlined, user-friendly experience.
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Recognitions and rewards

Make it easy for employees to view recent kudos,
achievements, and awards directly from colleagues’
profiles, increasing visibility of accomplishments

Allow instant creation of celebrations and awards within
the Connections page, promoting peer-to-peer
recognitionin the flow of work

Consolidate celebrations and award activities into
dedicated panels, streamlining access and participation
in recognition programs

Expand the outreach and effectiveness of recognition
initiatives, fostering a more positive, engaged, and
appreciative workplace culture
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Projctalghs | R Department
SocialMedia || Women in Tech

Vohunteer  Business Serategy

With Oracle’s latest enhancements, recognizing and celebrating achievements is now simple,
visible, and fully embedded in the flow of work. Employees can easily view recent kudos,
awards, and accomplishments directly from their colleagues’ profiles—making recognition
more immediate and increasing the visibility of great work throughout the organization.

Connections now enables instant creation of celebrations and awards, so anyone can
acknowledge a peer’s contribution right where they already collaborate. This encourages more
frequent and meaningful recognition which strengthens a culture of appreciation.

19



Al Agent: Case analyzer agent

Instantly generate a comprehensive, easy-to-navigate
timeline of all case events and actions, helping case
workers quickly understand case progress and history

Offer tailored, context-specific suggestionsto guide
case workers on the most effective next steps for each
case stage

Analyze current case status and historical data to
determine the likelihood of timely resolution,
highlighting potential blockers and readiness
indicators

Continuously monitor case progression to assess and
alert case workers about risks of escalation,
supporting proactive intervention

= PR I3, § A S
- Conversations: none found

- Action plans / Actions: none returned

- Blocking relationships / dependent objects: none fou

Conclusion: Immediate escalation risk is low but could
are not started promptly

1) Risk assessment b

- Low immediate risk

= Case is in New status and has passed an initial review
- A case manager has been assigned and an initial acth
messages)

- No current indications of policy violation, arbitration |
relationships

- Conditions that would raise risk

- No recorded tasks, appointments, or action-plan recc
documented next steps increase escalation risk

- Lack of documented interviews, evidence collection, (
SLA breaches or complainant dissatisfaction

2) Current related-object details

- Tasks: none found

- Appointments: none found

- Conversations: none found

- Action plans / Actions: none returned

- Blocking relationships / dependent objects: none fou

Ask Oracle

Now, imagine you're a case worker managing multiple complex cases, each with its own unique
challenges and deadlines. The Case Analyzer is here to be your Al-powered partner throughout

every stage of your work.

With the Case Analyzer, you spend less time searching for information and more time
delivering results. It transforms complex case management into a streamlined, insight-driven

experience.

This is just a scratching the surface of the innovation in Experience 26A. For more details, check

out the What’s New documentation. Thank you!
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Innovation Update

Wow, Employee Experience is really getting redefined. Nancy — what do you think are the critical
opportunities for our Cloud HCM customers?

We know that employee experience is not just about the digital experience and only Oracle
provides a comprehensive view on how we can improve your workforce. From direct access to
personalized guidance on how to be more effective to how to optimize your engagement with
your team as a manager — we are redefining how work gets done with Al.

And workforce management takes it one step further for your shift and hourly workers. This
means providing workers, supervisors and leaders on how to more accurately plan with the
right resources.

Thanks Nancy. So, let’s check out what is coming in Workforce Management as well as Global
Payroll.
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Sherri Bartels wmw

SENIOR DIRECTOR, ORACLE'CLOUD WORKFORCE MANAGEME

Hi, I'm Sherri Bartels, Senior Director, Cloud HCM Strategy for Workforce Management.

I'm excited to share both Workforce Management and Payroll innovation highlights for 26A.
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HR assignment status update when absence is approved

Seamlessly link assignment action codes, action reason
codes, and assignment statuses to absence types,
enabling unified HR processing

View Type Long Leave

Automatically update employee assignment status, e
ensuring real-time and accurate HR records ; B

Eliminate manual steps and minimize errors

Streamline HR workflows for improved efficiency and
better workforce management.

Managing employee leave can be a complex process, but this new feature makes it seamless
and efficient by linking assignment action codes, action reason codes, and assignment statuses
directly to absence types. HR teams can now achieve truly integrated processing for every leave
scenario.

When a leave request is approved, the employee’s assignment status is updated in real-time.
This ensures your HR records are always accurate, up-to-date with a worker’s status, so other
processes downstream like scheduling know when someone is available to deploy or not.

By automating these connections, you reduce manual interventions and corrections. The

streamlined process not only increases HR efficiency, but also provides better visibility and
control over your workforce.
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Workload based on specific acuity levels

Enable customers to assign multiple “workload
intensity” values to expected business volume data,
allowing for more precise calculation of staffing needs

Support dynamically adjusting staffing requirements up - . Berse i e

. . Other Qualifications Calculation Type Staffing Ratic  Minimum Staffing Level  Start End
or down based on intensity scores e rooa e

1
1

- RN Spanish Rato - n 12 " 7200AM 700PM
1
1 700AM 7004
1

Use the neutral term “Workload Intensity” to ensure e o

Fosed o 700 PM 700 AM
applicability across all industries - Maoger Here . s oo

~ CNA Hone . 700AM 700PM

e IR P Y

Provides more accurate staffing predictions

With Oracle’s enhanced Workforce Scheduling feature, customers can now assign multiple
“workload intensity” values to their volume data, enabling much more precise calculation of
staffing requirements for each department.

This flexibility is especially valuable in industries like healthcare, where intensity—often referred
to as acuity—can fluctuate throughout the day or week. By dynamically adjusting staffing levels
up or down based on these intensity scores, organizations can ensure they have the right
number of resources to meet actual demand.

To make the solution industry-agnostic, Oracle uses the term “Workload Intensity.” This
approach allows organizations across healthcare, retail, manufacturing, and other sectors to
benefit from tailored staffing models that are more accurate from a labor demand forecasting
prediction perspective. This in turn empowers organizations to increase efficiency and deliver
better outcomes for both employees and customers or patients.
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Auto-assign only open shifts

Enable schedule managers to optimize the assignment
of open shifts, while preserving existing shift
assignments

Feb 12, 2025 - Mar 25, 2025

Allow parts of the schedule to stay fixed during
optimization, while unassigned shifts are automatically
filled

Provide a way for schedulers to make tailored
assignments, while automating the rest with the best
options

Streamline scheduling workflows, saving managers time
and effort when there is an expected increase in
demand

Efficiently managing workforce schedules is often a complex task, especially when balancing
both planned and last-minute changes. Oracle’s latest scheduling enhancement empowers
scheduling managers with greater flexibility and control.

Now, managers can auto-assign only open shifts, while keeping previously assigned shifts
intact. This provides optimal flexibility, ensuring that valuable employee preferences and
existing assignments remain untouched.

This action is directly accessible right from the scheduling Gantt, giving managers a quick and
intuitive way to optimize workforce coverage with minimal clicks.

This streamlined approach not only saves valuable time but also enables organizations to adapt
to real time changing demands without disrupting current shift assignments. The result is more
efficient scheduling, improved operational agility, and a better employee experience and
manager experience.
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Workforce management activity center -

Provide WFM administrators with a single,
personalized entry point, based on their roles to
reduce complexity and streamline workflows

Centralize key activities such as approving,
submitting, or reviewing team time cards and
managing daily or weekly exceptions and tasks

Improve efficiency and usability for Time and Labor
administration

Enhance flexibility and navigation with quick access
to guided journeys, custom reports, and core
functions like time entries, geofence exceptions, and
change requests for proactive workforce management

time only

Time Management Activity Center
a

o Bt X Do g A 200 A MLIOES X O (1)

Time conds by stabus

2

t [
-r |
bﬂﬂﬂ@ﬂﬁﬂg

Workforce Management can quickly become overwhelming when administrators need to
navigate multiple tools for daily operations. Oracle’s Workforce Management Activity Center
solves this by offering a single, personalized entry point for a workforce management
administrator, showing only the tools, actions, and information that are relevant to each user’s
role. The targeted experience reduces complexity and helps streamline workflows from one

intuitive dashboard.

Administrators benefit from enhanced flexibility with quick links to guided journeys, custom Bl
reports, and direct access to core functions like time entries, geofence and badge exceptions,
and time change requests. This ensures more proactive, responsive, accurate and effective

workforce management every day.

This is just some of what we have in Workforce Management.
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Al Agent: Payslip agent

Automate routine payroll inquiries, allowing HR teams
to focus on higher-value tasks and reducing
administrative workload

o ple, how nge with 2 10% raise]?

ow much would my axes change f | received a 10% pa

a €y 2025-0%-30). here's an
appraximate what i for a 10% permanent pay increase. Assumptions: the increase
reguiar e

1
deductions (1otal) $1.546.06

Provide instant, 24/7 multilingual support, ensuring
prompt and accurate responses to employees at any
time

Employee Lax
- Net pay: $3.728.09

Pt pay period (after =10% gross)
- Geoss poy: $7.030.61 (6,391.46 * 1.10)

- Pretax deductions (spprox ) §1.229.04 1.117.31 = 1.10}
Employes tax deductions (approx | $1.700.67 (1.546.06 * 1.10)
et pay [4ppron ; $4,100.90

Per-paycheck changes (apprax.)
- Geoss increase: +3439.15
- Pretax deduc

Minimize the need for manual inquiry handling, leading
to significant cost savings for organizations

imanthly pay = 14 pays/yesr)
gross: $153,595.04 (6.391.46 = 24)

approx) +35.710.64 (15461 = 24)
{appron.): *$8,947.44 (37281 * 24)

| applied o opor - . That

8 quick ederal
withholdings depend On progressive tax brackets, fling status. allowsnces, and haw
ges. age base

g f you want o

Deliver actionable insights through inquiry data, helping
organizations refine payroll processes and enhance
service quality

- you want a mere ) your ing statuss
and state or (5} rum  detaied your and
pretan contribations.stay fied or scale with poy. Which would you prefer?

Next, let’s focus on innovations in Oracle’s Global Payroll.

With Payslip Agents, your employees receive instant, 24/7 multilingual support, ensuring they
get prompt and accurate responses—anytime, anywhere.

This automation minimizes the need for manual inquiry handling, delivering significant cost
savings for your organization. Additionally, Payslip Agents generate valuable, actionable
insights from inquiry data, empowering you to refine payroll processes and continuously
enhance the quality of service that’s provided to your employees.

27



Al Agent: Court order agent

Automate the intake and processing of court-ordered
income withholding orders, freeing HR and payroll
teams from manual, repetitive tasks

Minimize errors and helps ensure consistent adherence
to legal requirements, reducing compliance risks

Speed up response times for court order fulfillment,
benefiting both employers and employees

Integrate seamlessly with Oracle Payroll, initially
available in the United States, to address key customer
needs

'OMB 0970-0154

INCOME WITHHOLDING FOR SUPPORT Expiration Date: 08/31/2026

1. Sender Information: (Completed by the Sender) Date:
D INCOME WITHHOLDING ORDER/NOTICE FOR SUPPORT (IWO) [JamenpeD wo

[[] ONE-TIME ORDER/NOTICE FOR LUMP SUM PAYMENT [CJTERMINATION OF WO

[CJcnid Support Agency (CSA) [JCourt [JAttorney []Private IndividualEntity (Check One)

NOTE: This IWO must be regular on its face. Under certain circumstances. you must reject this IWO and retumn it to the
sender (see IWO instructions act.govicss/form/income-withholding-support-iwo-form-instructions-sample). If you
receive this document from someone other than a state or tribal CSA or a court, a copy of the underlying support order
must be attached.

State/Tribe/Territory Remittance ID (include
City/County/Dist/Tribe Order ID

Private Individual Entity Case ID

Il. Employer and Case (C: by the Sender)

RE:

Employer/income Withholder's Name Employee/Obligor's Name (Last, First, Middle)

Employer/income Withholder's Address Employee/Obligor's Social Security Number

Employee/Obligor's Date of Birth

Custodial Party/Obligee’s Name (Last, First, Middle)

Employer/income Withhoider's FEIN
Child(ren)'s Name(s) (Last, First, Middle) Child(ren)'s Birth Date(s)

Managing court-ordered income withholding can be complex and time-consuming, but with
Oracle’s Court Order Agent, this process becomes seamless. By automating the intake and
processing of these orders, the solution significantly reduces the administrative burden on HR

and payroll teams, eliminating repetitive manual work.

Integrated directly with Oracle Payroll and initially available in the United States, the Court Order
Agent is purpose-built to address the needs of US customers, streamlining workflows and
enhancing operational efficiency. This agent will be available in additional countries in the

future.
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France Payroll: End of contract calculation card

Ensure legal and operational integrity by automating
compliance with France’s strict end-of-contract rules

Deliver accurate, timely calculation and processing of all
statutory allowances, minimizing financial risk

Reduce exposure to errors and compliance gaps,
protecting organizations from potential penalties and
reputational damage

Streamline offboarding processes with a centralized
solution, lowering administrative effort and improving
consistency across the business

< n Fin de contrat

Informations sur le contrat

Numéro de contrat Date de notification de la rupture de contrat Type de période de préavis
CONT6622 Préavis effectué et payé
Date de fin de contrat Date de début de préavis Date de fin de
07/31/2025 07/01/2025 07/31/2025
Motif de la rupture du contrat
Autre fin de contrat pour motif économique
Informations supplémentaires rd
Nombre de mois de préavis utilisés dans le mois de pré: le cadre Montant de de préavis qui aurait été
cadre du calcul CSP du calcul PAP versée - CSP ou PAP
Indemnités
N N Remplacement du montantde . Date d'effetde
Type dindemnité © Nom de lNindemnité 2 Pt - ELR o . s Actions

And we have expansive local investments. Let me provide you with just a couple of examples,

starting with France.

France’s labor code enforces strict, detailed requirements for ending employment contracts,

making precise offboarding management essential.

This centralized solution streamlines the entire process, automates compliance, reduces error
and manual workload, and ultimately speeds up final pay processing. Organizations benefit
from reduced risk and lower operational costs, while improving data accuracy and transparency

for both HR teams and employees.
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US OPTE

Deliver reliable, automated federal, state, and local payroll
tax calculations in real time, reducing compliance risk and
ensuring every paycheck is accurate

Remove the need for manual tax updates and third-party
solutions, lowering operational risk and complexity

Effortlessly manage complex tax scenarios across
multiple jurisdictions, supporting customers as their
business needs and locations evolve

Automatically apply the latest tax regulations and
legislative updates, allowing organizations to stay current
without intervention

Ei Tax Calculation Statement 1/5

540 T SNAOY TIRRS MMM Tiume 30000 TAS LN Tin LB faos

And in the United States, we know that managing payroll tax calculations in today’s complex
regulatory landscape can be challenging, but Oracle Payroll's Tax Engine

(OPTE) makes it reliable and effortless. OPTE delivers real-time, automated calculations for
federal, state, and local payroll taxes, helping ensure tax locations are correct based on the
exact street address, eliminating inaccurate tax calculations and minimizing the risk of non-

compliance.

For more details, please check out our what’s new documentation. Thank you!
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Innovation Update

Talent Management is the most mature space for Al adoption. We saw adoption in Recruiting
and Performance processes first, so it is fair to say we are continuing to see the evolution of the
talent experience with Al.

Nancy, how is talent evolving with these new rules of work?

We have the most opportunities here for better outcomes. From better succession readiness
plans to optimized candidates, we are saving time and effort to ensure the strategic
conversations are taking place to optimize, grow and ensure success of your workforce.

Now, lets check out what is coming in Talent Management.
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Jane Veader
DIRECTOR, ORACLE CLOUD RECRUITING PRODUCT STRATEGY

Hi, I'm Jane Veader, Director Product Strategy for Oracle Recruiting and Communicate.

Let’s look at a few key Recruiting features in this release.
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Al Agent: Job applicant screening advisor agent for candidate authenticity

Evaluate candidate details for authenticity signals with
the new dimension of the job applicant screening agent

Support customizing the agent to configure the
parameters of the rubric and how authenticity is

calculated

Provide an explanation of factors, summary of score,

and recommended next steps

External

Candidate attachments.

Jane Veader

Customer Service Representative,

Oracle

B Jane Veader (CSR)docx
132K8

— I

Move Forward

Licenses and Certifications
Reject

Add items to the profile.

Customer Service
Representative Roles, 918
12/3/25

< Degrees
Today, Request For More info

. L
janeveader @gmail.com A Bt of ke
f—— Cty College of San Francisco
1-916-759-8434

e General Education
Pleasanton, CA, US
s
[— 5/1/10
281923

Job Appiicant Screening Advisor

&

2 s o

and ran an Sum
and recommended next steps follow

score
Aushenticity score: % out of 10

ph the latie 1o
- Mo parsed wark history, education, or cernfications avallable for mat
protie.

What this means
The name mismatch is the primary driver of the low score. Even wit
signas (Hle domain), the :
‘sigrificant doubt about whether the fesume matches the profile
Lisck of parsed resusme content prevents deeps vefication of emgd
education, and contact details

M helpful, | can draft a shon message to request clarification and a o
inchudes the missing Contact and ientty detads.

Following the launch of a Job Applicant Screening Advisor Agent in 25D, 26A adds a new
member of this agent team that assesses candidates for authenticity.

When a user questions the authenticity of a candidate’s profile, the agent analyses the
candidate record and resume against multiple given and derived factors. It then provides a
score from 0O, likely inauthentic, to 10, most likely authentic, based on a customizable rubric

within the agent.
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Candidates can update existing job application data via RMI

Enable candidates to review and update their job
application data, including file attachments, when
permitted by recruiters

Allow recruiters to grant candidates permissionto revise Jane Veader
and submit updated information in active applications S

Support customers seeking greater application -
flexibility and responsiveness for candidates during oty S MR

recruitment processes 0--

Improve candidate experience and data accuracy by
allowing real-time application updates and corrections

Suggested Jobs

This release also delivers a popular enhancement request. Now applicants can revisit and
update previously submitted information, including attachments, using request more
information flows.

That’s a wrap for Recruiting. Thanks for listening.
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i
Aashir Shroff

VICE PRESIDENT, ORACLE CLOUD*TALENT MANAGEMENT

Hi, I'm Aashir Shroff, Vice President of Product for Oracle Talent Management. I'm excited to

walk you through what our team has built for 26A. So let’s jump in.
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Al Agent: Succession planning advisor agent for managers

Equip managers with instant insights into critical roles,
at-risk employees, and succession plan gaps, enabling
proactive business continuity planning

Provide on-demand visibility into succession coverage,
candidate readiness, and individual plan health for
informed talent decisions

Quickly access comprehensive details of any succession
plan, enabling you to efficiently identify areas that may
need review or updates

Streamline the succession planning process, making
critical talent data easily accessible and actionable—
enhancing confidence in leadership continuity
strategies

Succession Planning Adviser

Em tram members wih gt
©os

st

ratingfs) ave High:

- Divector Service Desk — Saskia Maes — Jobfik: High

Director Service Desk — Jused Masri — Jobdisk: Migh
a

e -
ImpacIOfLoss begh, Joibltsk High

Famens
Pragram Drector — Eon Macusrough — Jobdisk, High
- Tearm Leacir Sarvice Desk — Arsorsa — e
Team Leader Service Desk — Pau Pet — BoukOfLoss: HighImpactOfLoss: Hight
Joshss

- Tearm Laader Service Desk — Jabu AL Yacoulh — RIskOfLoss: Hight bmpactOfLoss: Hight

Jobinsi: vogh
- Divector Service Desk — Roberto Costa — kmpactOfL uss: High JobMsk: High
e programeme — Michel Martin — Jobfisk:

Let’s start with Oracle’s Succession Planning Advisor. Put the essentials right at a manager’s
fingertips. In seconds, you can see where your plans are solid, where the gaps are, and which
candidates are actually ready to step up — no digging, no dashboards, just straight answers

when you need them.

And because everything runs through a simple chat interface, you can move fast —check
coverage, validate readiness, and take action on the spot. It's the kind of support that lets
managers spend less time hunting for information and more time developing real talent.

And yes, we've backported this helpful Al agent to 25D so you can start using it even sooner.

We've strengthened the visual side too.
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Readiness-based succession org chart

Provide at-a-glance view of succession readiness,
reducing navigation and saving time for managers and
HR leaders

< Succession Organization Chart

Offer enhanced detail on each direct report’s card,
allowing quick insightsinto the health of current
succession plans

Sty o Cartaten ot Cantitates Couet
James Dougls, Emdy Grndstall Gloria Spuas &

Ghorka Spiritas =
Gereral Manager, Cperati
1pm

Barry Fichtner =
Gereral Manager Opecati
2plans

@

(5 ]
it

Grindstatt =
Executrer General Manag

I

Feady Now Candicates Total Canicates Count 3 Total Candicates Count 7

Roger Robinson

Totst Candidates Count 11

Enable seamless transitions and drill-downs into child
and parent cards, facilitating deeper analysis with
minimal clicks

B e
b

Centralize visibility of all direct reports, ensuring no
potential successor or risk is overlooked in leadership
planning

Our enhanced Succession Org Chart gives managers and HR leaders a clear, at-a-glance view of
succession readiness and plan health — all in one place. It makes it easy to get the information
you need, fast.

Each card now surfaces the details that matter, so you can quickly spot what stands out and
know whether or not you need to dig deeper. With clear visibility into risk and leadership
opportunities, succession planning becomes more practical, more proactive, and a whole lot
easier.

It's a simple way to keep your organization strong and future-ready.

Now let’s shift from long-term bench strength to day-to-day team alignment.
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Al Agent: Team goals assistant agent

Give managers real-time visibility into their team's
goals, supporting agile alignment with evolving
business priorities

Team Guals Assistant DSHRZ

a How can | el o

v ity oty e pastormance ol

Cove e sy of s e gt

gos inthe
quaner?

Enable easy monitoring of goal progress, allowing for
timely support and course correction to drive team
success

E Her' o concne sammary for your e o e specied o lan and review perod
Who has gash that are os staress
- Liam Rammes
- Drive Projects Success — Last updne: 2021-05-17 124055
P Laursen

+ Defin KPts for intermal Profects — Last pdate: 2022-11-71 150436
Drive Propect Suxcess — Last upsiste: 2022-11-71 150857

Herime tio
- Buikd up KPts for insermal Projects — Last update: 2022-11.21 180031

- e toem
Buikd KPs for racking intesmal projects — Last updare: 2022-11-22 121520
Dared Barks

- B — Last update: 5333
- Drive Projects Sutcess — Last updane: 2021-10.08 135976

Simplify the creation and assignment of performance
and development goals, boosting

alignment, accountability, and growth across the team

o goal st 3

Darvet
Meriam Posl — Last modied: 2025-01-10

P Norgasd — Last modited: 2071-10-13

st steos | can take

- CrRate  fll i w65 GABCTY. GO0S. S1HSHS, DAECEN Comgie et Sates

Empower managers to keep teams focused and
productive, ensuring objectives are consistently aligned
with organizational strategy

Center or an

Which wouks you b me 1o 80 next r

Great teams move fast when they're clear, aligned, and accountable.

Oracle’s Team Goal Assistant gives managers a real-time pulse on what everyone is working on,
so you stay ahead of shifting priorities without chasing updates.

You get instant visibility into progress, wins, and areas that need a lift. And when things change,
you can assign new goals or reset direction in seconds.

It's designed to help teams stay on track, keep growing together, and with this agent backported
to 25D, you'll be able to work on it even sooner.

And goals aren’t just for managers. Employees need the same simplicity.
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Al Agent: Employee goals assistant agent

Empower employees to quickly access a summary of
their current goals and monitor progress, supporting
proactive goal management

Employee Goals Assistant HAGS.

Vo Can a0 review O manage your sk here
nare

Lt me o i you rees
a0y frther Getads.

Here's the mast recent gaal in your plan:
Simplify the process of creating new goals and updating “ ST T ——
existing ones, making goal setting and tracking intuitive T Sl .
and efficient e et ;
Manage or verw this. goal i Goal Center. heve
Enable employees to adapt their performance and - T
development goals easily as priorities shift, promoting B o :

- The gow! status s 1 rogress.
- Stant date s 20250101

- Targer completion date s 2025-12-31
Percend comgiete 1 75X

- Priority s Medim

greater agility and engagement

leacs 10

View or manage this gosl here: here

Drive improved individual performance and stronger
alignment with organizational objectives by putting goal
management tools at employees’ fingertips

Let e ks d you e any furthes et or want e upxate anather goal o
e

Oracle’s Employee Goal Assistant makes goal management effortless.

Employees can create, update, and check their progress in a quick conversation—no more
digging through menus or bouncing around between screens.

It keeps everyone informed and proactive about their development, making it easier for
employee to keep things moving in the right direction.

And once goals are moving, the next question is: how’s the team performing?
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Al Agent: Team performance assistant agent for managers

Provide managers with instant answers to performance-
related queries, enabling real-time insights into team
member evaluations

Performance Manager Assistant

- Comments./ qualitative notes
- FY2006 manager comment: “Good progress... w
some work on time management and meeting de:
- FY2007 manager comment: “Very consistent, po
progress - need 1o set some higher goals for next
- Manager feedback shifted from mild concerns at
strong praise and encouragement 1o set higher go

Conchusion
- Ravi's performance improved from FY2006 to Fy

Compare team members’ performance over time,
making it easier to spot high performers, identify trends,
and address skill gaps

assessments: higher star/numeric ratings and ma
FY2007. The worker's self -ratings remained more
manager's view shows notable improvement in FY

Which employees under my team imp
numeric rating in the year 2007 evaks
how much?

a Iound manager Overall Sumemary performance
Employees on your team whose manager rating in
by how much:

Give insight into competencies and goals that may need
improvement, supporting data-driven decisions for
targeted development and coaching

Ravi Chouhan: improved from 3 (FY2006) to 4 (F
- Satish Tendulkar: improved from § (FY2006) to 2
improvement)
- Elizabeth Marvey: § (FY2006) to 2 (FY2007) — &
- Janice Hardaway: 1 (FY2006) to 4 (FY2007) — in
- Sabrina Howell 2 (FY2006) to 4 (FY2007) — incs
- Poojs Kapoor: 4 (FY2006) to 4 (FY2007) — no cf
- Pramesh Soman: 1 (FY2008) to 2 (FY2007) — in

Empower managers to proactively optimize talent
planning and team development, resulting in a more
agile and high-performing workforce

f you want. | can present this. as a sorted list o ex

Oracle’s Team Performance Assistant gives managers real-time, practical insight into how their
teams are doing. So you can answer performance questions on the spot.

You can quickly see who's excelling, spot emerging trends, identify skills that need extra
attention, and lets you focus your time on where it matters most.

With all the data surfaced through a simple, conversational interface, it's easier to support your
team, make informed decisions, and coach better outcomes across the board.

And speaking of skills, we brought them directly into the performance process.
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Dynamic skills in performance documents

Empower organizations to continuously assess and
develop workforce skills directly within performance
evaluations, keeping talent aligned with evolving
business needs

Allow employees, managers, and participants to
evaluate and comment on skills, as part of a focal
evaluation or as a standalone skills assessment

Leverage Al Assist for skill commentary, facilitating
richer insights and recommendations during the
evaluation process

Enable rapid identification of skill gaps and targeted
development opportunities, building an agile, future-
ready workforce closely aligned with organizational
objectives

Oracle keeps teams future-ready by bringing dynamic skills directly into performance
documents with Al Assist.

Whether it’s part of a focal review or a standalone skills assessment, managers can quickly
evaluate and develop the capabilities that matter.

You get a clear view of strengths, gaps, make it easy to guide development, and keep your
workforce agile and aligned with business needs.

And to wrap it up, we've made feedback even more clear and actionable.
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Al feedback summary

Deliver a concise, Al-generated narrative summary of
all Anytime and Requested Feedback, saving time
and reducing information overload for both
employees and managers

Distill key insights from broad feedback sources,
making development trends, strengths, and areas for
improvement easy to identify at a glance

Enhance self-awareness for employees and provides
managers with a clear foundation for more
meaningful performance conversations

Support continuous growth and development by
enabling users to quickly act on relevant feedback
and track progress over time

¢ ag Feedback Center

+ hat s s e

MO, MPLOVERLL AN ZREN S EMPLOYEELL
LU/IBZS Vistia e managen, e, and Adrion B

Oracle’s Al-generated feedback summaries cuts through the noise by rolling up all feedback

into one clear, concise view.

That means employees and managers can easily spot trends, strengths, and areas for

improvement without sifting through endless data.

This streamlined approach boosts self-awareness, supports better performance conversation,
and makes the act of feedback and tracking growth all year long.

This is just some of what | am excited about in Talent Management area for 26A and we will

continue with Talent Development.
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Redwood: Learning assignment flow

Provide a modern, intuitive interface with a single
guided workflow, making learning assignment
processes easier for administrators

Streamline and accelerates the assignment of learning
activities, reducing administrative effort and potential
for errors

Leverage Redwood design patterns to deliver a
consistent, user-friendly experience across the learning
platform

Enhance overall efficiency and effectiveness as part of
the broader Redwood Learning Admin initiative,
supporting better learning outcomes

New Learning Assignment Profile

Learning and audience
Allntroduction Course

Audience

+ AssbyPenson | | 4 Addby Criveris

B e ®
Cewnng sugrmants e bt

Assignment info

Assigrment created on 2025-11-17
Requred N 117725 a8

Specific date N 11/30/25

The 26A update demonstrates our continued investment in our experience for the Learner and
Administrator. Let me share with you just a few of these investments. Let’s start with an

Administrator example first.

We have enhanced the Learning Assignment workflow to streamline and accelerate the
assignment of learning activities, minimizing administrative effort while helping to prevent

common errors that slow progress.

The result is a more efficient process and higher confidence that every learner is set up for

Success.

43



GenAl: Suggestions in learning catalog search

Deliver highly relevant and personalized learning
recommendations by analyzing user profiles, —_—

learning history, and work experience alongside the S R e e e e
organization’s learning catalog

< Learning Catalog

Use GenAl to explain why each learning suggestionis _ % : .
relevant, building user trust and supportinginformed T i it s

Techniques

learning decisions

Enhance the learner experience by surfacing courses
and content that best fit career goals, current roles,
and evolving development needs

Increase engagement and outcomes by making it
easier for employees to find the right learning
opportunities through intelligent, context-aware
search

And for the Learner Experience we have further personalized the experience. With the
Generative Al suggestions in the Learning Catalog Search, we are now guiding the right
learning opportunities to learners.

With this new agent, learners receive highly relevant and personalized course

recommendations tailored to their unique profiles, work history, and learning journeys,
matched against the organization’s comprehensive learning catalog.
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Redwood: Instructor led training events

Deliver a modern, consistent, and intuitive interface for
both administrators and learners, streamlining the
entire Instructor Led Training (ILT) event process

New Event

Definition  Access  Skills and Qualifications  User Experience  More Details

In-person

Simplify the creation, deployment, and management of o
ILT events, reducing administrative burden and [ —
potential errors

A prog: your leadership skills, covering topks
you to lead with

Enhance learner engagement and usability with

improved navigation, registration,and event e

participation features urkoc e o eoderi oo, Theugh 4 g, ot i g vt gt nd
practical skills 10 inspire and guide others effectively. By understanding the art of leadership, you will not

anly enhance your own capabilities but also positively impact the growth and success of your team and
organization.

BIUS E~ =i = X

Support more effective training outcomes through a
seamless experience that encourages higher [ — - || g ;-
participation and satisfaction

And for both the Administrator and the Learner — we have redesigned the Instructor Led
Training Events. So with Oracle’s redesigned Instructor Led Training Events, we bring a modern,
unified interface to both administrators and learners, streamlining every part of the process.

With experience prioritized in 26A, we demonstrate how we are elevating how work gets done
with Al.
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Home with Ask Oracle

Provide a new starting point for Fusion user with the
Redwood Appearance app

Optimize navigation for new and returning users to
quickly find features and information

Guide users to efficiently learn available options and
reach their desired destinations

Support tasks, notifications, and actions through
Home with Ask Oracle for streamlines productivity

Before we wrap up this spotlight, | want to highlight an additional area of innovation, and that's
the new Ask Oracle capabilities. You may have missed these advances that were delivered as
part of release 25D as part of the Fusion Common updates.

But their impact on user experience is significant, and | wanted to highlight these investments
that will continue throughout 26A and beyond.

We are excited to introduce our next step in the Redwood journey and a major evolution of how
employees navigate Oracle Fusion Applications. This is the new Fusion Home Page with Ask
Oracle.

We built the new home page for a simple reason: people want to get things done quickly,
without hunting for the right page, menu, or action. So, we stripped away friction and rebuilt the
home experience around how users actually work.

Ask Oracle gives every employee a clean, focused starting point.

New users get a simple Product Map. Returning users get smart Suggestions based on their
previous activity.

Notifications have moved to where people will actually notice them, with quick actions built in.
And our new Search experience understands natural language, so employees can find what they
need using their own words, not having to guess labels.

Ask Oracle isn’t just a new homepage, it's a simpler, faster, and more human way to start work in
Fusion.
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Redwood: Harmonious cobranding

Enable customer identity by applying unique brand
colors and appearance in Fusion Applications

Offer option for a diversity of colors or a single brand
color to display consistently across all Redwood
pages for a unified look

Allow for a brand’s visual identity to be applied
seamlessly across both desktop and mobile
experiences

Provide theming of ADF pages automatically using
Redwood to match chosen brand colors

Another critical advancement in Redwood is our introduction of harmonious cobranding

capabilities.

For years we've heard from our customers how important it is to be able to express their
identity with diverse or singular branded colors, to apply thoughtful visual identity, and to
extend their unique branding consistently throughout all Redwood and ADF pages.

With our latest releases, our Redwood Themes are accessible and feel more like our customers’

brands throughout all their experiences.
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Resources

Oracle Cloud Customer Connect

Oracle Documentation

Oracle Cloud Readiness Content

Now we’ve covered a lot today, but there are many more innovations in 26A that we didn’t have
the time to highlight within this Spotlight.

For more information on all the features in Oracle Cloud HCM Release 26A, please use these
links or scan the QR code.
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ORACLE

At Oracle, we're committed to delivering innovation that matters, working closely with you, our
customers, to ensure functionality, flexibility and extensibility that you need to stay future-ready
and thrive in an era of Agentic Al.

Thank you for your time today. | look forward to seeing you again next quarter, when we’ll shine
the spotlight on Oracle Fusion Cloud HCM Release 26B.
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