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Permits

Permit Transaction Data Export in GIS Map Layer




GIS feature service details

Emeription
Permits, PHZ. and Business Licenses.

-
L

Your agency can now export permit transaction location information for display on a
map.

Setup requires an editable feature service so that exported data can be written on the
map layer.



New transaction to GIS attributes mapping

The agency defines the mapping between the permit transaction attributes and
respective GIS attributes on the ESRI side.



Transaction to GIS attributes mapping details

Bermins

Mapping 1

Mapping 1 Descr

Juta Reterence Erity Feature Senvice
Active Air Saes - 0

Permits Workliow Communications

TLNPBASEL

Mag required attributes.

Setup includes selecting a resource associated with the permit classification as well as a
predefined feature service. In some cases, you can select a specific transaction type to
list only the attributes for that permit type.



Transaction Aftributes =

LnpRecordKey

Latiude

Transaction Aftributes

efererceentiykey i Tvoe of Construction

reterenceentitytypend i RowType

Each mapping must identify the permit record key, latitude, and longitude values for the
location of the transaction.



Transaction to GIS attributes mapping details

et eIty Type of Constructson

reterenceentitytypeid

referenceentityiype

Lstupdateddate

Additional attributes can also be mapped.



Business Rule Details

A scheduled rule in the Business Rules Framework exports the transaction data to the
GIS layer using the latest mapping definitions.



This example illustrates the exported permit data that appear on the map.
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Permits

Optimized Inspection Routing on Map
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ORACLE

Inspection Tasks

Q  Scheduledate 5/21/25 X Impecior Ruge Pervse X Stshus Scheduled including avesdue

-————— s

Sort By Schecule Start e, Ot New

The Inspector Application now integrates with the ESRI routing service to identify
efficient travel paths between the day’s scheduled inspections.
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CRACLE

Inspection Tasks

Q  Schedule date 5/21/25 X Wspecior Roger Pereose X Siatus Scheduled inchuding overdue X

- sy

Sort By Schedle Start Date, Ok 10 New

2633 Stratford Ln, Dellas
Residential Bectrical - 062025

The Inspector Application now integrates with the ESRI routing service to identify
efficient travel paths between the day’s scheduled inspections.
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Inspection Tasks

O ScheduecmeS/ZLI5 X ispecior RogerPenvose X Stans Scheduled mcucing overdue | X0

-_— s W

Sort By Schecule Start Dane, Ol New

ZH33 Stratford Ln, Dallas
Fesacernial Elecwical | 06202500008

§/71/25 5100 M

4112 Withers Rd, Dallas
Fesicerial Electrical - £ 2025- 00008

You can reorder the inspections by dragging and dropping them in the list.
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ORACLE

Inspection Tasks

O Schedubedate 5/20/25 X Inageector Roger Penrmss X Stat Schaduled inchuding cvrdes |

TR WA W 3 TR WA

‘Sart By Schedule Start Dute, Okd 1 Hew © Travel time is 50 minutes and 27.6 miles or 44.5 kilometers.

Q

4328 Southsmpion Ct, Dallas
Flesiciential Elecircl - K 2025-00006

4112 Withers Rd, Dallas
Sesiclential Bectrical - CK. 2025

A streamlined travel path appears on the map.
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ORACLE

Inspection Tasks

Q Schecule date /21/2% X ieapecior o

-_— = s

@ Travel time is 35 minutes = nd 17.3 miles or 27.9 kilometers

Dptimized route rechced bl by 35 minuses and 10,3 i or 166 kiometers

2

Selecting an inspection location marker triggers the mobile device's mapping
application, such as Google Maps...
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...setting the inspection site as the destination and the inspector's current location as
the starting point.

This completes the feature descriptions for Permits.
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Business Licenses

Identification of Businesses Legacy Data Migration Bulk
for Audit or Inspection Delete of Business Entity

Periodic Reporting and Redwood Experience for
Payments License Application Intake

Redwood Experience for
License Activities

Business Licenses features include:

Identification of Businesses for Audit or Inspection Legacy Data Migration Bulk Delete
of Business Entity Periodic Reporting and Payments

Redwood Experience for License Application Intake Redwood Experience for License
Activities
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Business Licenses

Identification of Businesses for Audit or Inspection
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Business License Dashboard

License List

Expiration Date Expiraion Grace Dute Logal Name
v 803 802 Anne's Bakery

The Business License Dashboard has a new tab, the Random License Selector, enabling
agency staff to identify a random list of business licenses for audit or inspections.

Use the filters on the left to search your data. The percentage amount helps to
determine how many records are selected.

This dashboard is delivered with this release.
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Business Licenses

Legacy Data Migration Bulk Delete of Business Entity
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The existing bulk delete functionality is extended to include imported business entities
and their child business objects: Locations, Owners, and Attachments.
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Business Licenses

Periodic Reporting and Payments
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Hotel-Motel Monthly Reporting - AUTO-JUL2025-0000013481 - Origination

Best Hotel #2, 1816 2ND ST, ALAMEDA, CA 94501

:ponhgs«mv Reporting Details

“  Business information

Hotel-Motel Monthly Reporting

Helps agencies to:

Totsl Room Sakes
10,000

P— * Calculate fees based on
Agency Only reporting

ST Send communication to inform
businesses to report

Businesses can now report confidential information, such as financial results, customer
data, risk assessments, and operational details, on a periodic basis to comply with
license requirements.

This information can be accessed from the Reporting Summary and Reporting Details
tabs on the License Application page.

This feature also allows agencies to calculate fees based on periodic reporting and send
communication to inform businesses that they need to submit their periodic reporting.
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Business Licenses

Redwood Experience for License Application Intake
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Credential

Welcome Applicant

Agencies can now display license intake forms with the Redwood Experience user
interface. This includes support for periodic reporting, contractor registration, and
license activities including origination, renewal, and amendment.

The right-hand navigation panel guides you through the form. Once complete, you can
review and submit it.

26



Business Licenses

Redwood Experience for License Activities
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Business Consultation - BusConsult-JUL2025-0006

Application Details

BusLic-JUL2025-0036 - Origination

Tous Fees
400 UsD

O Seancn

+| | rorren Caleutane Foen. Becalosee Fees Vi Dpon s cpairm.

O fongsion  © Amount & Comncy ¢ Sate ¢ Deparimeen ©

O Staw Foo AB 1579 400 usD e Fnaree

The Redwood Experience is also available for submitted license activities, featuring an
enhanced look and feel of the detail pages. Use the links in the navigation panel to
manage activity details such as associated business information, fees and payments,
contacts, activity status, communication, and much more.
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Planning and Zoning

Preapplication Al Agent

Planning and Zoning features include: Preapplication Al Agent
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Al Agent Studio

©  FamilyBSC X Search byagent template name

@ Fic . cooe Envorcement PSC. Pemits D Fsc - Puaning and 2o @D ic . common componants

Code Enforcement Case Permit Inspection - Planning Activity Reference APO Assistant
Assistant Assistant Assistant Reore .

€ - Business Licanses PSC Permas @ rsc - Planning nd zoueg @ rsc - cove ervomamen

Agency Business License Contractor License Preapplication Agent Code Incident Analyzer
Assistant Assistant Team This A .‘

O Al Agent Studio

You can now create your own Preapplication Al Agent using the Preapplication Al Agent
Team in the Al Agent Studio. This Al Agent is available for agency users with the
Principal Planner and Planner roles.
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Planning Applications

Application ID &

PNZ-2025-00015

PNZ-2025-00016

PNZ-2075-00017

PNZ-2025-00018

PNZ-2075-00019

2025-0003

Agplication
Tree .

Plan Develapemant

Plan Developenent

Plan Develapement

Plan Development

Plan Develapement

Conditions =

Bing
Avcourt

Property <

OTIS DR, ALAMEDA,

OIS DR, ALAMEDA,

OIS DR, ALAMEDA,

OIS DR, ALAMEDA,

OIS DR, ALAMEDA,

TYT State

TYT_State 94501

TYT State 4501

TYT_State 94501

TYT_State 84501

Parcel =

74-1200-2-20

T4-1200-2-20

74.1200-2-20

T4-1200-2-20

74-1200-2-20

Description

Plan Develo)

Plan Develo;

Plan Develoy

Plan Develo;

Plan Develo)

Preapglicati

20250004

OIS DR, ALAMEDA,

TYT State 94501

74-1200-2-20

Preapglicaty

2025-0005

Prespolicat

OIS DR, ALAMEDA,

TYT_State 94501

74-1200-2-20

Preapplicaty

Start on the Planning Applications page and select a preapplication row.
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Preapplication - PrePlanningAppin-2025-0004

TS D, ALAMEDA, TYT_State 94501

——

Preapplication Overview
Appheation

Agphe stion Detais
Contacts

Property Inoematan
Gibsan Cory
Atschmerty

Btatedd Transactons

Foen and Paymanty cory-gibson_us@oracke com

3 Foes and Payenents xsm D0 S 83049, W Belmons Ave, ALAMEDA, CA, 94501

Vi Detaks

Application

Som Geer o 3/9/25
s

Penn Brimberry
Preappication

updace Planner

On the Preapplication page, select the Preapplication Outcome tab.
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ePlanningAppin-2025-0004

Preapplication Outcome

Required Applications

Use the Al Assist button on the Preapplication Outcome tab to ask the Al Agent your
question.
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The Preapplication Al Agent drawer opens. You can either select your question from the
available prompts or enter your own preapplication outcome-related question.
Let’s click on an available prompt.
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The Al Agent answers the question.

How can | help you?

Application Detadls for Your

Preapplication
Apolication ID: PrePlnningAppin-7025-0004

need to be evaluated individually.
General compliance must lollow the Alameda Muricipal Code [AMC). including
Minrnuam lod size and width requisements.
Yard and open space requirements
g imtatsons
Off-street parking requirements.

Design review proceduses
Aeiitional considerations e planned developments, use pevmits, and design
review processes
5 important 1o identify the appicabie Zoning district and amy overiays of combining
districts to determine exact requinements.
‘onsulting with City stal o 2 qualied probessionsl such as sn architect, planner, or
amerney & recommended to ensure Tl compliance and smocth processing of your

spplication.

sk Cvace
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E How can | help you?

E Application Detaits for Your

10 PrePlanningAppin-2025-0004

ey
Location: OIS DR, Alameda, CA 94501

Comprehensive Zoning Requirements to Consider:

“Thee speecific Zoning otstrict for yous PrOject 15 ot speciied, 10 Toning requinements
need o be evaluated indnvidually.

General compliance must fallow the Alameda Municipal Code (AMCL incuding

Minienism los size and wickth requirements.

ard and open space requirements

Fieight limstatons

Of-street parking requirements

Design review procedunes

Additional considerations inchude planned developments, use permits, and design
review processes.

i ks important 1o identify the appicable zoning district and any overlays of combining
districts to deterrnine exict requinements

Consulting with City sta or a qualified probessional such as an architect, planner, or

o ensure lance a0 of your

spplication

Which are the permits needed?

Now, let’s enter a question.
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by e

=1 Application Detadls for Your
& - Apglication I0: PrePlanningAppin. 2025-0004
- Type: Preapplcation
Status: Submitted
- Submission Date: September 3, 2075

- Applicant: Gibson Cory.
Location: OTIS DR, Alameda, CA 94501

- The specific zcaing district for your project bs not specified, 50 20ning requinements
need to be evaluated individually.
- General compliance must follow the Alameda Muricipal Code (AMC), including
- Minimuam Iod size and width requirements
« Yird Bnd open Space requirements

Height limétations.

O -street parking requirements

review procedures

- Adoitional considerations incude planned developments, se permis, and Sesign
eiEw proCEssES,
- i important to identify the apolicable zoning district and any averlays or combining
diszrices to deserming exact Fequirements

Comsuting wiah City $12M or 2 quabdied peodessionsl such b5 an srchitect, planmes, or

9 ensure of your

WWhich are the permits needed?

Here are the permits needed for your Preapplication at OTIS DR, Alameda:

. Recuired if your Preappbcation i not listed
inithe oning district

- Canditions! Use Permit: Needed f your Preapphcatson s condstionslly permitted

in the zoning district

- Design Review: fiequired Il the peopect evahars buldag peemits 10 ensure compliance
with design standards
- Vesting Tentative

B y if the project involves. land
e bl it yor s part of a larger

develapment project

Since the specific zoning district 15 not specified, it is impontant to verify the oning.
district with the City of Alameda’s Planning Department to confiern which permits apply to
your project and ensure full compliance wih local regulations.

Ask Orack

The Al Agent gives an answer to that as well.
This completes the feature description for Planning and Zoning.
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Common Permitting and Licensing

Designer Custom Grid Redwood Experience for
Enhancements Preapplication and Business
License Consultation

Common Permitting and Licensing features include:
Designer Custom Grid Enhancements
Redwood Experience for Preapplication and Business License Consultation
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Common Permitting and Licensing

Designer Custom Grid Enhancements

39



~ A Some issues need your attention

= You must add at least 2 rows in the Parking Details grid.
(Step 5: Page 5)

Two key enhancements improve the design and usage of grids added to application
forms in the Intake Form Designer.

Previously, when a grid was set to be reusable, its attributes could no longer be changed
if added to another intake form. Now you can add an existing, published reusable grid,
and modify it so that different versions of the same grid can display on multiple intake
forms. For example, you can add a reusable grid to a new intake form design, and
change labels, hide columns, or add columns to suit the current intake form.

Also, you can now use the Minimum and Maximum attributes on the Grid Attributes
panel to set the minimum and maximum number of rows an applicant can enter on a
grid. If the applicant doesn't enter the required number of rows or has entered too
many, they'll see a warning message indicating the grid requirements.
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Common Permitting and Licensing

Redwood Experience for Preapplication and Business License
Consultation
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Preapplication Outcome

Required Applications
» Preapplication

| O AskOracle

— Outcome Page

» Consultation
Archcation e o e Outcome Page

‘Contractor-commercial refrigeration License
Residential Construction

Landmark Alteration LM-2025-0015

litem |_+ Add Comment

The initial plans look great, and all credentials and licenses are current.
B/1/25 1:41PM; Last Updated By Sam Cook : Created By Sam Cook

The enhanced Redwood user experience is now available for the Preapplication
Outcome page in the Planning and Zoning offering, and the Consultation Outcome
page in the Business Licenses offering. The outcome pages display required
applications.

This completes the feature descriptions for Common Permitting and Licensing.
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