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Yvette Cameron
SENIOR VICE PRESIDENT, ORACLE CLOUD HCM STRATEGY & MARKETING

Hi, my name is Yvette Cameron, Senior Vice President of Cloud HCM Product Strategy and
Marketing at Oracle.

Welcome to this Spotlight of Release 25D for Oracle Fusion Cloud HCM.



HCM Roadmap:
Guiding Vision

Empower the workforce with exceptional
experiences

Advance skills for mobility and growth
Attract and retain top talent
Empower leaders and managers

Drive business agility and optimization

Guided by our core principles, we're excited to bring you the latest innovations in Oracle Cloud
HCM.

In this release, you'll see how an enhanced user experience helps simplify everyday work and
improve overall productivity.

We’'ll spotlight breakthrough capabilities in Recruiting, Talent Management, Workforce
Management, and our Employee Experience platform, alongside a powerful set of new Al
Agents designed to do more of the work for you.

Let’s dive into the 25D release and explore how these new capabilities can help your
organization work smarter and adapt with greater speed.



Oracle Cloud HCM

The most comprehensive
& innovative Cloud HCM Tatent
suite

Workforce

e Management

Management

Best of breed solutions in best-of-suite
100% natively built for Cloud

Hyper-personalized employee
experiences

Al from infrastructure through
applications

Scalable and extensible

Global reach 200+ countries &
jurisdictions, 30 languages

Consistent foundation across org

Employee Experience (Oracle ME)

Analytics | Dynamic Skills | Workforce Planning | Visual Builder Studio | Advanced HCM Controls

Al Powered Fusion Applications

Fusion HCM .
Fusion ERP Fusion SCM Fusion CX Fusion Data
Intelligence

Classic Al, Generative Al, Al Agents, Agent Teams | Al Agent Studio

Oracle Cloud Infrastructure
Al Data Platform | Al Services | Extensibility | Integration | Security | Autonomous Database

structures, roles, rules, and security
across Fusion apps

Single source of truth and experience
across the enterprise

But First, let’s start with a brief recap of Oracle Cloud HCM.

Oracle provides the industry’s most complete, fully cloud-native HCM suite—built entirely on a
single, secure and global platform.

It's designed to address every phase of the employee lifecycle, from talent acquisition, through
core HR and payroll, workforce management, talent development, compensation, and beyond.

Recognized for its best-in-class capabilities AND strategic vision, Oracle Cloud HCM regularly
receives leadership rankings from prominent industry analysts.

Thousands of companies across the globe rely on Oracle to streamline HR processes, unify data
across finance and HR, deliver personalized employee experiences, and embed Al into everyday
decisions.

In 25D, we've introduced both functional and technical advances throughout the suite—driven
directly by feedback from you, our valued customers.



TALENT MANAGEMENT

RECRUITING
RECRUITING BOOSTER
TALENT MANAGEMENT

Let's start with a review of the Talent Management area, where in Release 25D, new Al and
agentic workflows have enabled us to reimagine candidate experiences, accelerate smarter
succession planning, and more.

Joining me today to discuss these features is Jane Veader.
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Jane Veader
DIRECTOR, ORACLE CLOUD RECRUITING PRODUCT'STRATEGY

Thanks Yvette.
Hi, I'm Jane Veader, Director Product Strategy for Oracle Recruiting and Communicate.

I’'m excited to share what the teams have been working on.



Agentic Candidate Experiences: Career coach

Guide candidates with embedded support to optimize
their profiles for stronger job matching

Career Coach

Weicome to Oracle Careers!
P e 10 st ot o ot you Uphoad yous resame of

Redirect applicants away from low-match roles,
streamlining fit between candidate aspirations and
recommendations

Tm 2 Marketing Intern at Supremc
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Reduce rejection rates and negative experiences by
helping candidates self-select suitable opportunities
earlier

e camoagn .

[ Sumemarized brchegs kor et

Improve application quality, relieving recruiters from
inefficient manual screening and high rejection volumes

orp—
Are you apen 10 remote roles. hybrid, or do you have 3 specic city
vin

1 am looking or hybrid or on-vae jobs n NI

© AskOnace
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In this release, we are launching the Career Coach — an Agentic candidate experience that helps
external and internal candidates optimize their profile to match with jobs and get immediate
feedback on how qualified they are for positions, helping to direct applicants to the right
opportunity for their skills and ambitions.

This results in higher-quality applications, improved candidate experience, and reduced
manual workload for recruiters by encouraging self-selection into better-matched roles early in
the hiring process.



Candidate selection process automation enhancements

Automate job application ranking by creating custom Fast
Formulae using scores or fields like assessments and VisioN
feedback

< Customer Service Representative Roles (918)

Job Apphcations

Trigger rank calculation for all applications, removing
manual and tedious scoring processes

0O 24items More Actioms ¥ Sart By Apphcation Submatied Ne

Display calculated rank scores directly in job application
lists and details for easy decision-making o Conde peats imans. s "

— —— Sell-Confidence

- Customer Service

Enhance efficiency and consistency in candidate
evaluation with flexible, formula-based automation tcnsn, Boiey —_— —_— Resten

Adaptable Attitude
Communication

(1 more)

Use Rejection Reasons as criteria for automation
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Customers are now able to use Fast Formulae to automatically calculate job application rank
scores based on the information gathered from applicants. Automated ranking helps to support
processes that require consistent evaluation and eliminates manual entry, improving recruiter
productivity and streamlining hiring decisions.

Further enhancing efficiency, Rejection Reasons are now part of the information that can be
used to automate the selection process.



Redwood: Interviews

Enable interview creation and scheduling with integrated
invite functionality and flexible scheduling options == = == = = =

Schedse Interviem

Schedule interview team

Request interviewer feedback directly within the workflow
to streamline assessment and follow-up activities

‘Antomin Gilbert, Gayle Jacobson, Emma Burtsn < Gayie Jaconson
10/21/2004, 1200 P2 5T B | ommaaiseosmest B
< > October 21 - 252024

Todey et | Time slot details %

Equip interviewers with relevant resources and e e o . . | o o
documentation for each interview = = = —
- @
Allow creation of interviews without predefined schedules = e
to accommodate dynamic recruiting needs = == -
= @ = =
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Interview management is now in Redwood UlI, providing the foundation for modern, assisted
scheduling.

Enhancements include the ability to create an interview without first creating a schedule, and
generative Al to help interview teams prepare resources for both internal and external interview
participants.



Recruiting Booster: WhatsApp support

Candidates can register with WhatsApp as a primary
communication channel

Tol A3 s ity e

Ak s 5 spphy 10 Sanicn Marketing Araiyst Recuuistiond

Administrators can configure a WhatsApp service

provider

P

™
Aursy Watkies, (A Wotkins emud com)

Create templates (with global translations) for
WhatsApp communications

Enable recruiters to compose and send WhatsApp
messages

Teriots
Tokens
Token
et

Select a file or drop one here.
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Finally, we have a new communication channel for Recruiting Booster customers: WhatsApp is
now supported for all your candidate messaging needs, from initial registration, multi-lingual

automated templates, to Al generated messages, all those standard capabilities now can be
sent and received through WhatsApp.
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View skills and qualifications of succession candidates

Display Succession candidates’ current skills and
qualifications with actionable options to create
development goals directly

Enable leaders and managers to compare candidate
capabilities against target skills for specific roles

Assign upskilling and development goals to succession
candidates to improve readiness

Provide a single, comprehensive view of succession
readiness for faster, better decision-making
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Next, I'll highlight some innovations in Talent Management.

In Succession, we now feature viewing candidates’ skills and qualifications, allowing leaders to
review, compare, and take action on talent readiness in the flow of succession candidates
review. A comprehensive, visual representation of skills and qualifications along with inline goal
setting supports targeted upskilling and enables more effective succession planning and
development.
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Al Assist: Input validation for goal creation

Check the goal input entered by users to invoke Al Assist
for compliance, reducing risks from inappropriate or non-
ethical entries

Flag unclear or vague goals, encouraging creationof | meeemene e
specific, actionable objectives e
M . L5 .
Provide instant feedback to guide employees toward o
higher-quality, legally soundgoals =77/~ = s s T s
a. =
Reduce manual review needs, saving HR time and S N a
increasing trust in Al-assisted goal management - = . S
O Privas et
a. ® E
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Al Assist Input Validation enhances goal management by automatically checking for potentially
inappropriate or non-compliant goals.

The feature guides employees, reduces HR workload, and fosters confidence in Al-generated
suggestions—helping organizations set smarter, safer, and more effective goals.
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Al Assist: Performance evaluation for employees and participants

Assist employees and feedback participants in writing
evaluations by generating insightful, high-quality
comments for competencies, skills, goals, and overall
performance using Al

Save time and reduce manual effort for all evaluators by
jumpstarting performance and development commentary

Encourage timely and thorough participationin
evaluations with Al support extended to all involved
parties

Promote fairness by standardizing evaluation language
and reducing bias through Al-generated suggestions
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- Performance Al Assist now
available for Employees

and Feedback Participants

Performance Evaluation Al Assist now enables employees and feedback participants to generate
thoughtful, relevant review comments using Generative Al.

This streamlines and enhances evaluation quality, encourages broader participation, and helps
drive more consistent language — resulting in a faster, more efficient, and meaningful
performance management process for everyone involved.

Thanks for your time today. Yvette, back to you.
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EMPLOYEE EXPERIENCE
PLATFORM

COMMUNICATE
TOUCHPOINTS
CELEBRATE

HR HELP DESK

Thank you, Jane. That was a great overview of the latest in Recruiting and Talent Management
—so much exciting progress.

Now I'm joined by Nancy Estell Zoder to highlight what’s new in our Employee Experience
Platform.

Nancy, let’s hear what’s coming in 25D.
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Nancy Estell Zoder

GROUP VICE PRESIDENT, ORACLE CLOUD HCM PRODUCT;{

Thanks Yvette. | am excited to share some of our recent innovations in Oracle’s Employee
Experience Platform.

Hi, 'm Nancy Estell Zoder, Group Vice President of Cloud HCM Strategy.
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Import and edit HTML templates with communicate campaigns

Import external HTML templates for use in
communication campaigns with just a few clicks

Edit and customizeimported templates using the

integrated HTML editor for tailored messaging E:“:T_"‘.L I
A RSam W - M-y ryaAB
Qw0
Enable campaign admins to leverage a wide range of (SRPR——
external resources for campaign design PR S st

Position campaigns more effectively by targeting the right
audience with custom templates
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Let’s start with Oracle Communicate.

Campaign administrators are now able to import HTML into the email designer and edit the
code directly, greatly enhancing branding flexibility for communication campaigns.

This enables organizations to deliver pixel-perfect alignment with marketing guides and design
specifications for employee email communications.

What does this mean for you? When communications are harmonized with your organization's

brand, it increases the perception of authenticity, enhancing audience engagement and the
likelihood of taking action.

16



Create and manage events

Create, view, and manage events and their phases from a
centralized Manage tab

<
= - . R *.ch at Inspire: Career Development, Grow, and Al
Access a unified list to monitor all events and swiftly 4/30/2025 w1000 AMET
locate details by sorting or searching = -
Easily add new events and update event information as 15 Yo M Sty oot i
needEd Event Details
[=] (<] F

©/30/202% 1000 AMPT 3 244 0 4 000 seats avadatie

Streamline event administration, improving oversight and

x s 8
efficiency for event owners

(o] A

6/30/2025 1200 PMPT Virtual
Fegrster 1o view meeting detads

About

Wous gy have nOtiCed 50me Changes mith your INformation and self-service pages in inspire. This new
experience sets atilities that sl year's per
rocess. The insgire team 1 excited 19 share the Lates! 1004 #nd TechnGiogy That mate if eesier 1 sel goals
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Also new in Oracle Communicate are employee events and the events and communications
hub.

So, whether it's introducing a new wellness partner, an all-hands meeting, or rolling out new Al
capabilities, you can use Events to bring the organization together, and you can use the events
and communications hub as a central place to catch up on everything.

17



Al Agent: Team sync

Enable managers to create quick questionnaires for non-

synchronous employee status check-ins = inspire a o

S eaavery o =3
Summarize team challenges and achievements using . - |
Agentic Al from these questionnaires for clear, actionable = e o ‘.
insights & = ane

) 2= A ©

B A ©
Present team updates in a unified Ul with overall g o~ °
summaries, individual perspectives, and complementary - o
answers from conversation Al. 5 R .

' i @

i g o

Improve one-on-one preparation by providing current,
conciseteam views and emerging challenges
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Let’s continue with how Oracle is optimizing the employee experience for the Manager.

With our introduction of the Team Sync Agent, Oracle Touchpoints lets managers generate team
status check-ins, with Agentic Al summarizing responses for actionable team insights.

This delivers a structured, clear overview of immediate team challenges and achievements,

empowering better one-on-one preparations and more targeted management conversations for
improved team support and performance.
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Embedded questionnaires in award nominations

Enable nominators to fill pre-defined, program-specific
questionnaires for any nomination

Capture nominee achievements and justificationin a
structured, consistent manner

rsirctured feedbac £

Allow program owners to create and manage custom
questionnaires for each award program

Streamline winner selection with guided edit and review
flows for nomination responses

e Sesvstad n e barce Gusng GG
om0 e S e comsare, Sy Seerng
g oush it curoveral ey
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And with Experience, we must Celebrate....

Now in Oracle Celebrate we've introduced questionnaires for nominations, letting nominators
justify and clearly describe achievements. Customizable forms, integrated into award programs,
ensure consistent, comprehensive information for each nomination to ensure the right
information is provided for effective decision making.

The review and edit flows improve the winner selection process, helping selectors confidently
identify the best fit for each award and celebrate their achievements.

19



Create request from chat

Enable request creation at any point during chat for

flexible issue management
& New Help Desk Request G 2] &
TestDemo-ISR

L e B ¢ R
Auto-populaterequest fields with chat metadata to [ wonsvieneim

reduce manual data entry

Subject -
TestDemo- 1SR n automisthdchatadm
= : Prmary ot o ot HiImchatagen
Associatethe chat transcript and attachments to the et v || ouese v || sewiy . atomizhicha
help you?
request for complete context i
Assigned To . Category - Product Group . a Hello | am having fssue wit
machine
Save description as an Al-generated summary, enhancing istaled i At d! F3a e o] g
request clarity and efficiency T
Detailed Descrgtion machine

A customer is experiencing an issue with their machine and repeatedly attempts to get assistance. The customer does not
provide any details about the nature of the issue or the machine in question. The agent, automisrhdchatadm, has not
been able to resolve the issue or provide any assistance due to the lack of details.

Copyright ® 2025, Oracle and/or its affiliates E

Next, | am excited to share with you how our Al powered Help Desk innovations elevate your
employee experience and service with more intelligent recommendations, ensuring faster and
more accurate support. Let me show you just some of the highlights in 25D that support this
personalized service.

For the agent’s optimized experience, we provide the support of creating requests from the chat
within Help Desk to empower agents to efficiently generate help desk requests with full context,
leveraging automated field population, chat transcript association, and Al-generated
summaries.

This drives faster, more accurate resolutions and improves agent productivity by streamlining
the chat-to-request workflow.

20



Omni-channel supervisor dashboard

Monitor agent logins, availability, chat queues, and
requests in real time

View detailed performance metrics to identify and
address performance issues

Sort and filter agent and queue data for actionable
visibility

Assign requests manually based on high-priority needs
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= ORACLE Engage Console

pag0000000

Management. Partner Support, Sales Inquiries, Service Actrvation

SortBy

Active Longes Agent Name
chats chat tal

In addition, we are providing service supervisors with the ability to gain real-time visibility into
agent activities and queues, allowing supervisors to quickly identify, understand, and address

performance challenges.

Intelligent sorting, filtering, and assignment tools boost productivity and enable targeted
interventions to improve employee support outcomes.
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Mass Update: Products, categories & user groups

Update products, categories, and user groups across
many knowledge articles in a single operation

Mass update products,
Schedule large-scale updates during off-peak hours to categories and user grou ps

minimize system disruption

Export article lists and related data directly to a .csv file for -
tracking and repor fing Schedule large-scale

updates

Save significanttime and react faster to triggered changes
across your knowledge base

Export article lists
and related data
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And for the administrator’s experience, they can easily manage and update products,
categories, and user groups across multiple articles in bulk.

By scheduling tasks and exporting data, teams gain efficiency and speed, quickly responding to
changes and keeping the knowledge base accurate without time-consuming manual effort.

22



Gen Al: Multilingual semantic search

Generate and consume text in multiple non-English
languages with Gen Al KM features

Improve search accuracy with semantic search across
more supported languages

Enhance agent and author efficiency using multi-lingual
Gen Al capabilities

Deliver accurate search results to users regardless of their
preferred language

Copyright ® 2025, Oracle and /for its affiliates

Japanese J‘ﬁ Spanish

Dutch French
H

Italian ﬁ

i

German aza) ﬁ Arabic

And of course, we continue to optimize the employee experience with Multi-lingual Gen Al and
semantic search which enables agents and authors to work efficiently in many languages.

These features provide accurate, relevant content and search results, supporting diverse user
bases and delivering a seamless experience across all supported languages.
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Question answering in knowledge Uls

Present a direct answer to user questions above
traditional search results for immediate clarity

Enable seamless access across Service Center, Help Desk
Requests, CX4U, and Redwood My Knowledge

Accelerate query resolution with quick, relevant, and
context-sensitive responses

Increase user satisfaction by quickly providing solutions
that match user intent and needs

Copyright ® 2025, Oracle and/or its affiliates

Help Desk - Knowledge Search

Q. whatis the grievance appeal process X Ask a question

R S R N S e . 00 T A oo

The grievance appeal process involves multiple steps, including written requests,
hearings, and time limits. Employees can appeal disciplinary actions and present
grievances regarding working conditions.

Generated from Discipline Grievance and Appeal Procedures

And with Al powered question answering in knowledge Uls, employees instantly receive
accurate, context-aware answers above search results, driving faster resolutions and user

satisfaction.
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Al Agents: Triage and resolution

Reveal every step the Al agent takes to complete
automated triage and resolution tasks

B Triage Agent Suggestions.
urn_ope_resource._fusion_enu- test_cxservice core APPID

Display status updates, from initiation to completion, for iy Seon
greater process transparency :

Sentiment ; Negative

Report all tools and resources leveraged, including
knowledge articles and similar service requests

Summarize outcomes and Al recommendations, enabling
users to understand and trust Al decisions

Copyright ® 2025, Oracle and/orits affiliates E

And newly introduced, Al Agents for triage and resolution support providing service agents with
the simplified experience with detailed visibility into each action and decision, increasing user
trust and transparency and ultimately RESULTS.
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Gen Al: Case summarization

Automatically generate concise case summaries capturing
issue status, progress, and planned next steps

Produce resolution summaries to clearly highlight
solutions provided to customers

Deliver instant understanding of case progress during
agent transitions and manager reviews

Eliminate repetitive review of lengthy, ongoing cases for
more efficient workflows

Copyright © 2025, Oracle and/or its affiliates

T MyCases Mext: CASE-15245 —
ssnMe  Cudpponont  Campost o

SlE Y W ersS STE 7 WS Srs RIS M T e Y Wi Em Y W

Concerns About Disciplinary B & ¢

Action and Workplace

Interaction .

New
CAsE-15382
agen ployee piinary and et back 10 them The msue 15 not yet closed and o new rssues.

3 were crested

Hew

Low

12/09/2024 508 AM

E Assessing the st “ 4

E] FUSION -

" ~ Details

.:_‘... smes N

Goncerns About Discipinary Action and Workplace Interaction

Continuing with the service agents experience, Generative Al auto-generates detailed case and
resolution summaries, enabling fast understanding and smoother handoffs.

This reduces review redundancy, increases agent efficiency, and keeps managers focused on
critical updates, streamlining the handling of ongoing support cases.
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Gen Al: Additional languages support

Enable SR summaries and resolutions in Arabic, German,
Italian, and Portuguese for broader language coverage

Support SR triage and resolution agents in additional
languages for global accessibility

Expand functionality beyond English, French, and Spanish
to meet diverse language needs

Deliver generative Al benefits to non-English users for
improved worldwide service

Copyright ® 2025, Oracle and/orits affiliates
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Meu chefe €5t dando horas extras para tod0s do meu BIUpo. ExCeto pira mim. De acordo Com oSS0 Contrato, as haras
Eu mereqo mais horas extras

HRHDODDO0O9002 @ y B
Gabrielle Toledano >

Novo

[ HRHDODO00OP002: Eu merego mais horas extras

automhrhdadma svc

Baixa

Default

TEST_HRHD_CHILD3 1
+1(925) 234-6780

{2 restamnen ) “n
[ First Respomse Meric Venc..

Gabrielle Toledano I

Our multi language support extends beyond search to leveraging Generative Al to now support
Arabic, German, Italian, Portuguese, French, and Spanish, allowing non-English
implementations to leverage advanced summaries, triage, and resolutions for expanded global

reach and enhanced employee experience.

That’s all we have the time for in the Employee Experience Platform highlights in 25D. Definitely
check out the What’s New document for more innovations and details.

Yvette, what area will we cover next?
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WORKFORCE
MANAGEMENT

ABSENCE MANAGEMENT
WORKFORCE SCHEDULING
TIME & LABOR

WOW. Thanks a lot, Nancy, what a tremendous amount of new capability.

And to answer your question of “what’s next” — we're going to dive into the area of Workforce
Management.

Joining me today to discuss these innovations is Sherri Bartels.
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Sherri Bartels

SENIOR DIRECTOR, ORACLE CLOUD WORKFORCE MANAGEMENT PRODUCT STRATEGY

Thanks Yvette.

Hi, I'm Sherri Bartels, Senior Director, for HCM Strategy. I'm excited to share the Workforce
Management innovation highlights for 25D.
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Accrual processing at person level

Enable accrual calculation and storage at the person level
across all employee assignments S

Create Absence Plan

Streamline absence management by eliminating the need
for complex multi-assignment workarounds

Prevent issues where employees are unable to use e :
available balances across assignments e —r

Reduce implementation time and administrative effort for £
customers with multiple employee assignments e _ -
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There are several innovations in the area of Absence Management.

We have enabled person-level accrual processing for employees with multiple assignments,
streamlining absence management and improving accuracy. Customers save time, avoid
workarounds, and gain a single accrual balance for all assignments, enhancing efficiency and
user experience.

This enhancement was driven by customer feedback with 44 unique votes in the Cloud
Customer Connect Idea Lab! It's a great example of how our customers' engagement and
partnership drives product improvements. We appreciate your feedback that's made these
enhancements possible.

30



Redwood: Entitlement agreements and absence categories

Empower administrators to manage absences and
entitlements using updated Redwood Ul technology

< Absence Categories

Allow creation and management of employee’s

entitlement agreements setup within a modern, unified
experience

Efective Start Date < Efective End Date &
1/1/08
1101

1101

Enable creation of absence categories directly through
Redwood pages for streamlined processes

101

1101

yyo1

0006000
H
4

Simplify and speed up all administrator actions compared
to classic Ul
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With the Entitlement Agreements and Absence Categories now available in the Redwood Ul all

customers can manage employees’ entitlement agreements and absence categories with a
modern, user-friendly interface.

This upgrade makes administrator actions simpler and faster, streamlining the creation and
management of agreement entitlements and absences using the latest Redwood technology.
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Al Agent: Schedule manager assistant

Answer policy and key metric questions instantly without
leaving the schedule planning Gantt

Schadulong Advisor A @

Hound
ek M0 20750873 = Sun 202%-08-31

Perform real-time violation checks and monitor FTE hours
seamlessly

St Getas e pue dav)

as—

Deliver best-fit recommendations to support complex
scheduling decisions

Aee there any schechle vickationsfor i pericd?

Elom Piesie ik s sption 85| an proceead

cament
e it 7 gt Regatered Muria 370t o Oy o e asanton e
2025-08-25 = 025-08- 31 fone per day 0% 30-17.45, 7.5 s each)

Enable faster, more accurate scheduling by keeping
schedulers informed at every step

20050825+

we erson s
o o e . g Cnceog, M Cocloy . o Oncogy. ) 1o
pioed

By with 1.2,
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Next, let’s look at the innovation highlights in Workforce Scheduling.

The schedule manager assistant uses embedded Al to help schedulers make fast, compliant

decisions by answering questions, checking violations, and recommending best-fit solutions for
open shifts.

Schedulers in Healthcare and other industries with frontline workforces will benefit from
informed, efficient scheduling, reducing errors and freeing time for more strategic tasks.
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Enhanced schedule violation management

Detect schedule violations instantly during the scheduling
process using the Gantt drawer feature Fob 0212025 Mar a8 2028

Canintogy (Lon Angries.

Enable schedule managers to view real-time validation
issues highlighted in the schedule Gantt

Eliminate reliance on after-the-fact validation reports for R
schedule conflict detection PRI e
) v oein <
P
Inform schedule managers of violations immediately, e
supporting more effective scheduling and staffing = —
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Severity & Date o« Range &

Now that the schedule violation list is in the Gantt drawer, it allows schedule managers to see all
violations at once and highlights where issues are in the Gantt for more rapid resolution.

Real-time conflict visibility enables managers to make timely, informed decisions, ultimately
increasing efficiency and supporting better scheduling and staffing outcomes.
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Redwood: Organizational holiday & calendar events

Improved setup and management of holiday and event
calendars using a new Redwood page

< Organization Calendar Events

Support creation of recurring and one-time holidays with
advanced assignment logic and flexible conditions

Allow grouping, exclusion, and rotation of employees for
holidays to ensure fairness and union compliance

Simplify administration for frontline-heavy industries with
automated, criteria-based assignment and rotation rules
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With organizational calendar events now in the Redwood Ul, industries with frontline
workforces, like healthcare, can easily create, manage, and assign holiday calendars and other
organizational events using flexible rules and automated rotations.

This new design streamlines administration and ensures fair holiday assignment to employees
across all levels and groups.
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Redwood: Manage time events from time collection devices

Enable Time Administrators to easily search, view, and
correct time events imported from time collection devices

Minimize delays in time processing with an intuitive way
to reset failed events and delete duplicate entries

Drvke® ¢ Peranbame 3

¥
£

Ome ~ Time & Device vent Time Attribuites.

Fime Clock Cameson Wilamaon Mar 21, 2025 0030

Time Clock Anvene Bk Mas 21, 2025 a7 o

Tima Clock: Ralph Egwaras. Mas 21, 2028

Generate relevant physical location addresses for
geolocations associated to time events

Time Clock Wiade Warren Mas 21, 2025 1300 ou

Time Clock Cody Fisher Mas 21, 2028 1300 ou

Time Clock Diane Russed Mas 21, 2025 1511 Outandin

Time Clock Jeney wibson Mar 21, 2025 1 Out andin

Fime Clock [ p— Mar 21, 2025 1058

Reduce errors with an interface that helps time
administrators ensure time events are ready to process

Time Clock Ronuaid Rchards, Mas 21, 2025 1859 Out andin

T Clock: Esther Homard Mas 21, 2028 1859 o

0O0OO0ODDODODOOODODDOODO

Time Clock Theresa et Mas 21, 2025 1900 Outangin
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Next is Time and Labor.

This new Redwood manage time events feature is designed to make life much easier for time
administrators. It provides a clear, intuitive way to search, view, and correct time events that
come in from collection devices. It also allows for generation of relevant location addresses for
geolocated punches, giving better context for reporting and compliance.

This streamlined interface reduces errors and ensures that time events are clean, accurate, and
ready to process without unnecessary delays.
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Timecard locations based on web clock geolocations

Automatically derive HR, Payroll Tax, or Cost Center
locations for geolocations captured in Web Clock

Authenticate where a worker is clocking in and out for
work.

B 8 © & @ Vewhmelus View Calculated Teme. Templates v | s

= . = Hours Type®  CostCenter State UnitRate  Start Stop Quantity S:m'itup Quantity m' Stop Quantity S‘." sm:
Enable more accurate tracking, costing, and taxation of ROORA

s
2 Ragular 2 @ 1S2AM TI9MM 798
ras

hours worked 3 g -

Reparted Hours.

Reduce the burden on managers, time keepers, and
payroll administrators
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Timecard locations can now be based on geo locations from Web Clock.

This enables line managers to easily see where a worker is clocking in and out from. It also
ensures that the worker's time is properly tracked to provide more accurate costing and taxation
resulting in faster payroll processing and less errors in pay.

Yvette, it was my pleasure to share the innovation highlights in 25D for Workforce
Management. Back to you.
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FDI HCM

People Intelligence

Sherri, it was great to see all the innovation happening in Workforce Management. Thank you.

Next, I'm excited to have Manisha Gupta joining us to cover what is happening with People
Intelligence in Release 25D.
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Manisha Gupta

VICE PRESIDENT, ORACLE CLOUD HCM ANALYTICS PRODUCT MANAGEMENT

Thanks, Yvette. I'm glad to be here.

I’'m Manisha Gupta, Vice President of People Intelligence here at Oracle.
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People Leader Workbench: Workforce investment

Break silos across Finance, HR, and Operations with
connected analytics, Al, and actionable workforce
strategies

Manage payroll and salary spend, the largest OPEX item,
by linking budgets directly with hiring decisions

Guide managers, HR, and Finance with workflows
powered by insights, drivers, and what-if scenarios

Rebalance workforce investments to adapt to business
shifts without derailing budgets

Copyright ® 2025, Oracle and for its affiliates

Payroll Spend S

Payroll spending has increased by (-]
7.6% over the last 3 quarters and is

projected to grow //
e — .
.

Course Corrections
Here are some things 10 keep in mand when you
are planneng a course comestion for your spend.

Every year Finance, HR, and Operations spend weeks aligning on headcount and budget. But by
February, plans drift, budgets break, performance slips, and trust erodes.

The People Leader Workbench is built to change that. It unifies analytics, Al, and actions so
leaders stay aligned year-round, with real-time transparency across financial, business, and

workforce strategies.

With the Workforce Investment App, leaders can manage payroll and salary spend, the largest
operating cost, by tracking trends, understanding drivers, applying corrective actions, and
running what-if scenarios. Our first focus is hiring effectively.

That means leaders can make real-time adjustments as needs shift and stay on track.
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People Leader Workbench: Manage attrition

Retain key talent with targeted, data-driven actionsin

People Leader Workbench
Identify key performers overdue for promotion and align ptcoes M Yol M o = (.
salary increases with business outcomes and attrition risk e R
Analyze attrition drivers, corrective measures, incremental e =
spend, affected workers, and gender pay gap impact A :
e |

Visualize attrition impact across units, managers, and
teams to rebalance investments as business needs shift
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Next is the Attrition App in People Leader Workbench—built to help you retain key talent before

it's too late.

Take targeted actions: identify high performers overdue for promotion, weigh promotion and
salary costs against attrition risk, understand what'’s driving turnover.

See the impact of every action—on spend, affected workers, and even pay equity.

Attrition doesn’t wait. This app gives us the power to protect your organization with intelligence
and confidence.
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Peer Benchmarks: Attrition, recruiting efficiency & team composition

Enable teams to learn by creating peer groups and

benchmarking aggregated metrics by job, grade, and

cou ntryI Peer Benchmarks
Track attrition with three KPlIs: Attrition Rate, e o e =
- - cr Peer Benchmarks for Sales Managers provide s 1253 om0
Retention Rate, and New Hire Attrition AR SR AN i = e
.

R has maraged aftraion wed, whie Ethan recruts faster. By tradng notes. they can uncover
B S S

Measure team composition with three KPIs: Workforce

Growth, Contingent Ratio, and Female Ratio e T B
== i

Improve recruiting efficiency with benchmarks for . T ——— o —

Diversity Ratio and Time-to-Fill 1
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I’'m super excited to share three new Peer Benchmarks—Attrition, Recruiting Efficiency, and
Team Composition.

Meet Ethan Clark, a Sales Director. He's proud of his speed—filling roles in just 38 days, faster
than Rajiv Kumar’s 41. But when you look at attrition, the picture changes. Ethan’s attrition is
14%, well above Rajiv's 10%.

Now that's an aha moment: speed without staying power doesn’t win. Ethan decides to focus
less on racing to hire, and more on keeping talent through onboarding, coaching, and career
development.

That’s the power of Peer Benchmarks. They give managers the context they need to take the
actions that moves the org forward. Context to see what’s working. To learn and to apply best
practices. All through aggregated insights that protect confidentiality.
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Supply vs demand skills analytics

Map demand versus supply by comparingjob
requirements with employee talent profiles to
establish baseline skill gaps

Identify role-specific gaps by spotting missing or
underutilized skills that may slow execution

Uncover surplus skills and redeploy talent to higher-
value areas

Drive targeted upskilling and reskilling to close gaps
and strengthen future readiness
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Next, we have to talk about skills analytics.

-_ s ~—a -

Skills Supply vs. Demand

Al mnAS MR M e e S RGN Miwedl  Seseian G e s G

640 3960 2020 1940

Sl Demand and

Shils Demand and Sumy by Job ‘Shita Dermand and Supssy oy Job Name

Leading companies are already upskilling for the future.

Demand vs. supply analysis is the game changer. It shows where skills are missing, talent is
underused, and where shortages could slow us down.

Map demand vs. supply to set the baseline = identify critical role gaps.

Redeploy surplus talent = drive targeted upskilling and reskilling.

Without this, we're flying blind. So, enable it for every manager, and make sure job profiles are
built with Skill Center skills, and employees are keeping their profiles updated for skills.
Every gap we close today becomes tomorrow’s execution strength.
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Benefits analytics

Align benefits with employee needs and business
goals using data-driven insights

Analyze which benefit plans resonate across
demographics and workforce groups

Identify seasonal changes, life events, and worker
habits influencing enroliments

Track percentage of workers who are benefits-
eligible and actively enrolled
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Benefits Pulse: Empower Smarter Decisions
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Last but not least, we've released Benefit Analytics, giving Benefits Admins and Managers the

power to see the full picture.

Track enroliments. Understand which plans resonate across demographics. See how worker

habits are shifting over time.

With these insights, you can spot opt-in and opt-out patterns, connect life events to benefit
choices, and uncover enrollment trends that matter.

So, the Benefits programs that stay aligned with business goals, while better meeting the real

needs of employees.

That’s it for the 25D highlights in FDI HCM. Thanks Yvette.
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Concierge Agents

Manager Concierge
Worker Concierge

Manisha, thank you so much. I'm glad you could join me to share the innovations happeningin
People Analytics.

We covered a lot today, but before | wrap things up, | want to highlight one more innovation in
Release 25D, and that’s around something we’re calling “Concierge Agents”.

With Concierge Agents, the intent is that users don’t need to know which agent does what. They
serve as single, intelligent entry points for users, understanding intent in real time, and directing
each request to the right Al agent without the user needing to understand what'’s happening
behind the scenes.
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Al Agent: Worker concierge

Coordinate employee queries on compensation, leave,
benefits, and payroll through a single Al-powered entry
point

Automate support for routine HR tasks to boost overall HR
department efficiency

Improve satisfaction and engagement by delivering faster
service and clearer communication

Enhance compliance and accuracy for policies, reducing
time lost to manual administration
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We have two Concierge Agents in Release 25D.

How can | help you?

Show my current saisey.

What's my vacation balance?

Gt my tatest payssp.

‘Show my total compensation

Your A , 2025, inchudes v
$165.269.32 USD,  recent bonus payment of $6,264 45 USD for the period from July 1
10 July 15, 2025, and mutiple ued
335 USD per share.
your compersation, feel free 10 ask!

I the last theee months, you 1ook vacation leave from July 710 July 18, totaling 80 hours.

48 haues for 5Kk leave. I you need detais on other leave types or any further sssistance,
just let me know!

What's mry medical plan and its coverage?

Your medical plan s the “Medical PPO" with the “Participant Pius Family” option, which
covers you and your family.
Swift. The plan is provided by “Benefis US” under policy number 254234, Your monthly
pretan cost for this plan is 3475, amounting 1o an annual rate of $5.700 USD. i you need
more details. or information on ather benefits, feel free to ask!

Ask Oracle

The WORKER Concierge Agent spans individual agents across compensation, leave, benefits,

and payroll.
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Al Agent: Manager concierge

Centralize manager support for compensation, leave,
talent management, and employment details in one
intelligent entry point

Reduce complexity and improve decision-making with
quick access to actionable HR information

What's is Elaine’s. total compensation

E Elaine Shoudy's otal compensation 85 of August 29. 2025, inchudes 3n annual base
salary of $72.217.60 (with. 72),

$2,737.92, and multiple an estimated §35 per share.
You'd ke, | can provide more detailed information an her bonuses and stock grans.

Automate routine HR tasks, freeing managers to focus on
leadership and team development

Has Carol scheduled any leave in the next 3 months?

E September B, 2025,
12. 2025, toahng 40 hours.
Teaves. fee free 10 ask

E: Aol Cyce
o bri : 90%, seving 10 impr

This goal
31, 2025. i you need

Boost team engagement and employee experience by
enabling prompt, accurate HR responses

‘miore detads or information about other goals, ust et me know!

You €an contact Mat Wagner at his work phone numbser 1-650-675-5215. He s located
in Redwood City. and his office sddress 1 500 Oracle Parkway, Redwood City, CA 94085,
n Mateo, ask!
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While the MANAGER Concierge Agent simplifies support across areas such as talent
management and employment details.

As we move into 2026, our roadmap envisions even more individual agents becoming

incorporated into these new Concierge Agents, reducing friction while boosting productivity and
experience.
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Resources

Oracle Cloud Customer Connect

Oracle Documentation

Oracle Cloud Readiness Content

We covered a lot today, but there are many more innovations in 25D that we didn’t have time
for.

For more information on these additional features, and Release 25D in general, please use
these links or scan the QR code.

47



ORACLE

At Oracle, we're committed to delivering innovation that matters, working closely with you, our
customers, to ensure the functionality, flexibility and extensibility you need to stay future-ready
and THRIVE in the era of Agentic Al.

Thank you so much for your time today. | look forward to seeing you again next quarter, when
we'll shine the spotlight on Oracle Fusion Cloud HCM Release 26A.
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