


Planning and Zoning

Redwood Experience for Planning Application Details
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The enhanced user experience known as the Redwood Experience is now available for
planning applications, in addition to permits and code enforcement.

Here, we'll walk through some of the planning application detail pages to highlight the
streamlined look and feel.
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Planning Applications

Agency staff and registered public users can access the planning application details
from the application list. Select the row of the planning application that you want to
work with.
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Use the menu links in the left panel to navigate to the different detail pages for the
planning application.
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On the Conditions page, you can review and resolve conditions associated with the
planning application.
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Decision and Hearing
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All hearings.

Some details, such as hearings for a planning application, are displayed on cards for
ease of viewing status, decision, and actions.

This completes the feature description for Planning and Zoning.
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Common Permitting and Licensing

Redwood Experience for Plan Review
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The enhanced user experience known as the Redwood Experience is now also available
for plan reviews in the permit and planning application details.
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The familiar plan review functionality applies in the Redwood Experience. Agency setup
determines whether a plan review is required for a permit or planning application type.
The first review cycle may be created automatically based on application workflow.
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Plan Reviews

Use the cycle-level actions button to view available cycle actions. For example, with an
agency integration to the Bluebeam Studio™ review tool, reviewers can start an
electronic document review.
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Details including the assigned reviewers and their departments are available for each
review cycle. The Reviewers table provides a summary of the decision progress.
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Agency staff with permissions can upload documents to the review cycle from the
application attachments, provide cycle comments, and enter time spent on the plan
review.
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Plan review decision details
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Reviewers, and agency staff who may override decisions, can select a row in the
Reviewers table to enter an official decision and comments on the decision details
drawer.
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Common Permitting and Licensing

Integration with Oracle Receivables for Invoicing and Fees and
Payments
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Integration with Oracle Receivables enables agencies to process invoices when
payments are made for fees in Permits or Planning and Zoning.

Agency staff can create a record of payments received, make adjustments, and create
receipts.
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Additionally, this integration allows agencies to include a Billing Account tab on the
application intake so Registered Public Users can look up or add their own billing
account information.
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Common Permitting and Licensing

Redwood Experience for Address and Parcel
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The Address Details and Parcel Details pages are now available in the Redwood
Experience.

The enhanced user experience streamlines the look and feel of these pages.
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Common Permitting and Licensing

Redwood Experience for Global Search
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Permits

Planning Applications
Inspections

Business Licenses

Global search is now available for the Redwood experience, helping you find
information quickly and efficiently.

Use Functional Setup Manager to opt into the Redwood Experience for Global Search
feature.

When enabled, global search options will appear on the landing page and the global

search page for permits, planning and zoning, business licenses, and inspections, as
well as for code enforcement incidents, cases, and citations.

22



Common Permitting and Licensing

Multiple Agency Email Addresses for Web Form Replies
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You can now set up email addresses for each offering, enabling web form replies to be
sent to specific departments.

For web form replies, this enables the agency to default their department email instead
of using only one department email address.

This completes the feature descriptions for Common Permitting and Licensing.
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