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As agency staff and registered users work with permit applications in the Redwood Experience, 
they now always see the latest contractor license information. The contractor details are 
automatically refreshed on permits until they reach an end status.

In this example, the application is new and hasn’t been accepted yet, as indicated by the 
payment pending status.
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Throughout the permit lifecycle, the contractor license information gets updated from the 
agency's main contractor list—or in some cases, an external source—and can’t be modified on 
the permit. 
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To preserve historical accuracy, snapshots of the contractor license details are taken as the 
application workflow progresses and saved with the permit. Now that the permit has reached 
the Inspection status, the system has captured some point-in-time records of the license details. 
Click the View History button to open the Contractor History page.
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The history on the permit retains the contractor license details for each contractor at the time 
each workflow status is reached. Your agency can also customize the timing of additional 
snapshots.
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In the Inspector Application, inspectors can now easily identify which of the inspections in the 
daily list are reinspections and quickly view a summary of the inspection’s history.
Reinspections of failed inspections are displayed with the scheduled tasks. 
Open an inspection task and go to the inspection overview panel in the inspection details.
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From here, inspectors and supervisors can access the previous inspections for the inspection 
type without navigating to the permit or business license application details. Click the previous 
inspection link to view the inspection history. 
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The Inspection history drawer displays the inspection information and comments for every 
reinspection, as well as for the original failed inspection.

Inspectors can go back to the current reinspection or click the link with the completed 
timestamp if they need more information about the failed inspection.
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You can drill into the details about the failed inspection or return to the current reinspection by 
clicking the back button.

For clear reference, reinspections are also identified on the page used for resulting multiple 
inspections at once.
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A new filter improves performance when loading the inspections list for an applicant or contact 
with application access. The Active filter is switched on by default to show only inspections for 
permit or business license applications that are not in an ending or terminal status (such as 
Void, Denied, and so on).

This completes the feature descriptions for Permits.

14



15



Agency staff with permissions can now upload confidential attachments or update the 
confidential designation for business license credentials, during application intake and in the 
license application activity on the Credentials page.

Confidential attachments are used to keep sensitive content hidden from view by other users.

This completes the feature descriptions for Business Licenses.
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Public registered and guest users now have the Redwood Experience on their landing page. The 
new enhanced user experience streamlines the look and feel of the Public User Landing Page. 
Here, we’ll walk through a registered public user’s landing page.
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The Welcome section at the top of the page displays the Apply and Guide buttons, by default. 
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Click the lookup menu to select an offering. 
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The registered user's options include global search, and the Quick links and Account summary 
buttons to quickly access applications and actions. For the guest user, only the search field is 
available.
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The Quick links drawer displays a collection of actions the registered user can take. 
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The Account summary drawer shows a list and count of all applications that the registered user 
has in his account. 
Click any item in these drawers to navigate directly to the respective pages.
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An attention needed card is displayed whenever a registered user has pending payments. The 
card shows the total amount, the number of applications in progress and a button to navigate to 
the payments page. 
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Users can also search for an address or parcel on the map.
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Start typing either the address or the parcel number and select from the filtered results.
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The selected property appears highlighted in the map. If the property has any applications or 
transactions associated with it, then those details are also listed. 

28



Scroll down the page to view the More actions section with cards for all the actions available for 
the user. 
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Along with online payments, agency staff can now void offline payments.

Use the Payment History page to either void or reverse original or unapplied offline payments 

and unapplied eChecks. You can also reverse offline deposits on the Deposit Accounts page. 

Enable Void or Reversal on the Agency Payments Options page. 
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You can upload images for the application display groups appearing on your Apply page after 
you've enabled that option on the Agency Features page. Use the Attachments section on the 
Application Display Group Details page to add an appropriate image to a display group.
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When accessing the apply page, applicants will see the image on the display group, helping to 
convey the types of applications within that group.
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On occasion, Oracle removes existing features. 

Starting with 25B, PayPal will be unavailable as an option for customer payments. This 

completes the feature descriptions for Common Permitting and Licensing.
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