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Permits features include AI assist for permit ad hoc messages, contractor condition applied for 
expired insurance and contractor dashboard.
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A new feature, AI Assist, enables agency staff to automate Permit ad hoc emails and 
notifications, improving efficiency and creating messages that are professional and informative. 

On the New ad hoc message page for a Permit, choose Email or Notification and scroll down to 
the Message Body section. 
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In the Message Body, you can enter a prompt. Always start with “Write an email” or “Write a 
notification” 

Here is a sample prompt: “Write an email to the applicant that their permit is being processed. 
Include the permit type, permit number, and address for the permit. Let the applicant know who 
the permit has been assigned to, and that this person will follow up if additional information is 
required.” 

Click the AI Assist button.
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Agency staff can review and revise the AI Generated text and use the Insert in Message Body 
button to add any other event-specific attributes you might want to include in the email. 

When you’re ready, click Send. 

Agency staff can save popular prompts offline to reuse for communications. AI Assist does not 
save previously created prompts.
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To help you ensure all contractors meet regulatory requirements, your agency can run these 
new scheduled rules using the Business Rules Framework:

• Contractor License Expiration, and
• Contractor License Insurance Expiration
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When a contractor's license expires or their insurance expires, the action for your scheduled 
business rule can apply a contractor license condition or relay data to the Oracle Integration 
Cloud.
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The Contractor License dashboard visualizes several contractor license-related analyses like: 
Top 10 contractors with the highest number of transactions, 
Top 10 contractor types by offering, and 
Top 10 contractor types by license types

This completes the feature descriptions for Permits.
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Planning and zoning features include prevent hearing decision update prior to hearing date and 
completed reports displayed in attachments.
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Agency staff are now restricted from making updates to a hearing decision once the planning 
hearing is scheduled.

This prevents agency staff from prematurely or mistakenly updating the decision before the 
hearing date.

Agency staff can still make updates to the decision on or after the hearing date. 
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Applicants can now view, and download completed planning reports from the Attachments page. 

The planning reports generated and completed by the agency staff on the Reports page are 
added to the Attachments page as well, enabling applicants to access them.

This completes the feature descriptions for Planning and Zoning.
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Business licenses features include audit history for license transactions, estimated fees for 
renewal and business license solution package.
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The Business Licenses page, Audit History tab now uses the new Redwood user interface. 

You can use the search bar to filter the data and click column headers to sort. 

At the top, there are separate tabs for Business Licenses, Fees, Business Tax Related 
information, and so on. 

19



20



Agencies can configure the Renewal Estimate option, which allows them to calculate the 
estimated renewal fees and penalties for expiring business licenses. The estimated fees and 
penalties are calculated during the about to expire and expiration phases, respectively. 

The penalty fees are estimated based on the configured formula against the outstanding time. 
When an agency or applicant submits the renewal application, actual renewal fees and penalties 
will be calculated using the Renewal option. 
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Agencies can now import the delivered solution package for the business license -restaurant 
workflow to accelerate their process implementation.

This completes the feature descriptions for Business Licenses.
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Common permitting and licensing features include display unified messaging system status in 
communication logs and mobile phone option added to public registration.
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Agency staff can now check the status of Ad Hoc Messages sent through the Unified Messaging 
Service (UMS) to make sure that all messages were delivered as requested. 

After sending an email Ad Hoc Message, agency staff can run the Sync Email Message Status 
ESS job to see if any email messages failed.
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If any messages fail, agency staff can review the Error Log Details page and take action on them. 
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The registrant's mobile phone number can now be captured during registration and when 
agency staff is managing public user accounts. A mobile number will be needed for agencies to 
opt into multifactor authentication using a phone.

This completes the feature descriptions for Common Permitting and Licensing.

We have only shown you the highlights of the public sector licensing and permitting update. For 
more information see the What’s New document on 
oracle.com/readiness.
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