
Hello, I am Jon Chorley,  CSO and Group Vice President of Oracle Supply Chain & 
Manufacturing Product Strategy, and in this spotlight I’ll highlight a few new capabilities 
in update 21D.
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We will view this Update in the following areas. 
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First up, Supply Chain Planning
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If you need to commit a minimum quantity of high-demand products to specific 
customers or channels, new allocation features in backlog management can now help 
you distribute supply more efficiently. You can define pools of supply based upon any 
order attribute, and designate additional shared allocations within a region or across 
customer segments to deal with local demand variability. If demand exceeds allocated 
supply, you can even draw from unused lower-priority allocations when needed. 
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New product introductions or product end-of-life decisions often increase or decrease 
the demand of related existing products. These impacts on demand during product 
transitions are typically referred to as halo or cannibalization effects. Demand 
Management Update Cloud 21D introduces two complementary capabilities to manage 
these product transitions better -

1. A new Manage Product Launch UI to easily modify launch dates or end of life dates. 
Demand Management cloud will not create forecast prior to the NPI date or after the 
discontinuation date.

2. Specify time-phased cannibalization or halo effect factors to reduce or increase the 
forecast of related existing products. 
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Due to varying demand and supply, some facilities end up having excess inventory 
while others have a shortage. Starting with Update 21D, you can now rebalance 
inventory among stores or depots when excess is available, rather than procuring 
material from upstream facilities or suppliers. Rebalancing can save you time and 
money by dealing with shortages locally, while providing better service to customers.
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Next up Inventory
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• Interorganization transfers  are a convenient way to transfer material quickly between 
inventory organizations when you don't require a formal pick, pack, or ship process.

• With update 21D, when creating an interorganization transfer, you can now 
automatically search and return only those subinventories where on-hand quantity is 
currently available.

• This lets you see which subinventories have on-hand balances, the available quantity, 
and other pertinent data about the on-hand goods so you can quickly make an 
informed decision about where to transfer materials from. 
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Lot and serial attributes are used to provide additional details about the materials and 
product during the production process.
Now with Update 21D you can improve procedural compliance by ensuring that your 
operators enter the required descriptive flexfields for lots and serials before completing 
orderless completion or return transactions.
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The calculation of lead time components for manufactured goods now supports an 
adjustment in scenarios when resources of the first operation do not start in the first 
shift of the plant. A correction factor is calculated, considering the difference between 
the schedule start time and the first shift’s start time. As a result, the calculated 
manufacturing lead time is more accurate, which in turn, leads to the correct planning 
of material and resources by supply chain planning. 
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Now Maintenance
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Update 21B introduced the concept of an Asset Logical Hierarchy to organize 
operational assets in a fashion that enhances a user’s ability to find, interact and 
manage them over time. With update 21D this has been enhanced to allow you to create 
a work order from the asset you have navigated to.  Simply drill down through the 
hierarchy – identify the asset in question – and push a button to create a work order.  All 
from within one page.
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With Service Logistics Cloud, you can deliver more effective & efficient Field service and 
drive profitability. Update 21D takes advantage of Subscription Management Cloud’s 
new service coverage levels for “site” and “party”.  You no longer need to create 
coverage for each and every asset covered by your customer’s contract, greatly 
improving your efficiency and ensuring that you are delivering the right level of service 
to which your customer is entitled. Plus, contracted prices and discounts are 
automatically applied, ensuring accurate billing & accounting so you can drive 
profitability in your service business.
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Now Order Management
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Some fulfilment transactions – such as over the counter sales – do not require picking 
and shipping steps. Update 21D introduces a new fulfilment flow to support this use 
case more efficiently. It will allow you to determine the source and location of the 
material then directly reduce on-hand quantity in that location before costing the 
transaction and recognizing the cost of goods sold.
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Next Procurement:

16



Some of the new capabilities are: 

• Expanded Dual Unit of Measure support
• a new "Intelligent" connection to the Oracle Business Network
• Composite Scoring in Sourcing
• ... together with Negotiation Approval Attachments
For full details on these enhancements please see the separate Spotlight under 
Procurement. 
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In addition, Supply Chain Orchestration has been enhanced to allow you to group PO 
change requests against back-to-back flows or from outside processing (OSP) flows 
and process them together, improving your efficiency.
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• In order to address the need to maximize the value of your rebate programs, Update 
21D introduces a new Supplier Rebate process through an integration of Oracle Cloud 
Procurement with Channel Revenue Management, Inventory Management, Payables 
and Subledger Accounting. This allows you to model the rebate agreement between 
you and your supplier. As items are received from the supplier, receipt transactions 
are uploaded into Channel Revenue Management and accruals calculated based on 
program eligibility. Accruals are tracked through the Supplier Checkbook which 
provides a view into the financial status and performance of your supplier programs. 
Finally, Channel Revenue Management allows you to automate the claim creation 
and settlement process to realize faster time to value - claims can be generated 
based on earned accruals, interfaced to Payables and the claim closed with details of 
the settlement.

• This supplier rebate functionality provides a complete solution to manage the full life 
cycle of your supplier rebates. 
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Reference Designators are used to define the placement of individual instances of an 
given item in the assembly. Now with Update 21D,  in the Product Development work 
area you can now quickly view and enter your reference designators directly inline 
within the structures table, allowing your engineers can efficiently enter reference 
designators as a range, a list or both.  A new ‘Align Quantity’ action allows for quick 
validation of any quantity mismatches and ensures an accurate reference designator 
definition.  Additionally, a new reference designator dialog box allows for an expanded 
view to easily view and edit large volumes of reference designator data.
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As noted earlier, the expansion of Dual Unit of Measure support was a major initiative 
across. One of the enhancements to ensure consistency in 21D is validations to ensure 
that the substitute of a dual UOM item can only be substituted with another item that 
has matching units of measures and assigned to the same inventory organization. This 
eliminates the need for redefining correct substitutes, manual validations and reduces 
operational errors during downstream transactions.
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Finally, Lets look at IOT applications and Blockchain with Intelligent Track & Trace
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First up, Production and Asset Monitoring’s Data Externalization capabilities

IoT Intelligent applications generate vast amount of data. For some of that data, the 
useful lifetime exceeds the storage limit traditionally provided within an IoT application. 
Oracle IoT Applications can now be configured to store data on a customer provided 
instance of ATP, ADW, and SCS. Customers that require long term storage of IoT data 
can select the best Oracle provided storage system to meet their data access and 
budgetary requirements.
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In Connected Worker Users can now view worker movement and dwell time at an 
aggregated level for a given time period and location to reduce potential health risks for 
high density and high dwell time areas.
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Next, Fleet Monitoring. 

Earlier, third-party (3PL) cargo could only be monitored in shipments. Customers can 

now monitor third-party cargo in trips. Unlike shipments, 3PL trips can have inventory 

items sending geo-location updates along with other sensor values, such as 

temperature, pressure, humidity and so on.

Customers can now simply attach sensors on a pallet or an item and monitor shipment 

location as well as cargo condition via those sensors throughout the transit duration, 

without the need for any carrier telematics or network visibility feed.
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Finally, Intelligent Track & Trace, 

Currently, two transaction documents can be correlated only if the ledger key of the first 
document matches the cross-reference value of the second document. This is a limiting 
factor since it can prevent two documents from being correlated if one of the 
documents does not have the data to create a cross-reference to the other document. 

This new feature allows correlating two documents using the reference key value if the 
ledger key value is not available or does not match with another transaction document.

In addition we have added support to Attach CSV or JSON files to a transaction 
document during manual upload.
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For more details on these and other new capabilities in Update 21D, please visit the SCM 
section at oracle.com/readiness. 
My name in Jon Chorley, and thank you for watching.
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