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Get Help

Preface

This preface introduces information sources that can help you use the application and this guide.

Using Oracle Applications

To find guides for Oracle Applications, go to the Oracle Help Center at https://docs.oracle.com/.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website.

Contacting Oracle

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My Oracle Support. For
information, visit My Oracle Support or visit Accessible Oracle Support if you are hearing impaired.

Comments and Suggestions

Please give us feedback about Oracle Applications Help and guides! You can send an email to:
oracle_fusion_applications_help_ww_grp@oracle.com.
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1 What’s New in This Release

What's New in Siebel Object Types Reference Guide,
Siebel CRM 22.8 Update

The following information lists the changes in this revision of the documentation to support this release of the software.

Topic Description

Index Column Updated topic. Added the Expression Flag and Expression properties on index columns. These
properties support function-based indexes, as of Siebel CRM 22.8 Update. Also removed the Name
property.

What's New in Siebel Object Types Reference Guide,
Siebel CRM 22.5 Update

The following information lists the changes in this revision of the documentation to support this release of the software.

Topic Description
Field Updated topic. Updated the description of the Disable Search user property on business component
fields.

What's New in Siebel Object Types Reference Guide,
Siebel CRM 21.4 Update

The following information lists the changes in this revision of the documentation to support this release of the software.

Topic Description

Bitmap Updated topic. Updated the location where image files are stored. As of Siebel CRM 21.2 Update, image
files are located here, on the Siebel Application Interface installation:
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Topic Description
SIEBEL AI ROOT\applicationcontainer external\siebelwebroot\images

Help Id Updated topic. Updated the URL for HTML help. As of Siebel CRM 21.2 Update, the URL is relative to
the SIEBEL_AI_ROOT/applicationcontainer_external/siebelwebroot directory onthe
Siebel Application Interface installation.
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2 Overview of Using Siebel Object Types
Reference

Overview of Using Siebel Object Types Reference

This chapter describes an overview of Siebel Object Types Reference. It includes the following topics:
- Conventions This Book Uses to Describe Object Types
« Common Object Properties
« Object Types That You Must Not Modify
- Alphabetic List of Object Types

Conventions This Book Uses to Describe Object Types

This book uses the following conventions:

Each object type includes a table that describes the properties that the object type includes. The Property
column in these tables includes one of the following values:

- (R) Required. You must include a value for this property.
- (0) Optional. You are not required to include a value for this property.
- (S) System. Siebel CRM creates a value that you cannot modify.

- (H) Hidden. Identifies object types and properties that the Siebel Web Client does not use. Siebel CRM hides
these items in the client and does not display them in the Object Explorer in Siebel Tools. If Siebel CRM hides an
object type, then it also hides the properties of this object type. To display these hidden items and other object
types in the Object Explorer, see the topic about displaying object types in Using Siebel Tools .

If you spell an object name, then you must use the same spelling that this book uses for this object name.

- A constant is case-sensitive. You typically use all uppercase characters to spell it. For example, TRUE or FALSE
for a Boolean field.

A user is a person who uses the client of a Siebel CRM application to use Siebel CRM data.

The client is the client of a Siebel CRM application.

The server is the Siebel Server, unless noted otherwise.

An administrator is anyone who uses the administrative views in the client to configure Siebel CRM.

Computer font indicates a value you enter or text that Siebel CRM displays. For example:

This is computer font

A predefined object is an object that comes defined with Siebel CRM. The objects that Siebel Tools displays in the
Object List Editor immediately after you install Siebel Tools and the Siebel runtime repository but before you make any
customizations are predefined objects.
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Siebel Tools can display the value for the property of an object type in one of the following ways:
- Statically in a dropdown list or dialog box.
Dynamically in a dropdown list or dialog box.
- Text entry.
- With a check mark.
- Asalink.

To view the full list of values that you can use for most properties, you can click the dropdown list that Siebel Tools
displays if you click anywhere in the value field of the property. This book does not describe every property value you
can choose. It describes only the property values that require elaboration.

This book describes only reference information about object types. For information about how to use object types to
configure Siebel CRM, see Configuring Siebel Business Applications .

Your Siebel CRM application might not include all the features that this documentation describes, depending on the
software modules that your company purchases.

Differences That Exist Between the Properties Window and the
Object List Editor

In most situations, the properties and values that Siebel Tools displays for an object definition in the Properties Window
and the Object List Editor are identical. There are some differences:

- The Properties Window sometimes uses an abbreviated label for a property. For example, the Properties
Window uses Workflow Component, and the Object List Editor uses Workflow Policy Component to describe the
same property of the assignment attribute column object type.

« The Properties Window might not include every property. For example, it does not include the Project property
for some object types.

- The Object List Editor might not include every property.

If differences exist, then this book describes Object List Editor usage unless noted otherwise.

Getting Help From Oracle

If you require help from Oracle for using object types, you can create a service request (SR) on My Oracle Support.
Alternatively, you can phone Global Customer Support directly to create a service request or get a status update on
your current SR. Support phone numbers are listed on My Oracle Support. You can also contact your Oracle sales
representative for Oracle Advanced Customer Services to request assistance from Oracle's Application Expert Services.

Common Object Properties

The following table describes object properties that are common for many different object types. Their meaning and
usage is the same for these object types. If an object type includes a property, then, for brevity, the table describes the
properties for this object type might not include this property.
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Property

Application Code

Changed (S)

Comments (O)

Description (S)

GParent, GGParent (S)

ICL Upgrade Path (S)

Inactive (O)

Language Code (R)

Module

Object Language Locked

Object Locked

Object Locked by Name

Object Locked Date

Parent Name, Parent object_defn_name

(s)

ORACLE
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Description

Reserved for future use.

If you edit a record, then Siebel Tools adds a check mark in the Changed property. This check mark
indicates that you modified this object definition since the date and time that you specify in the
General tab of the Development Options dialog box. If the Changed property does not include a check
mark, then no modification has occurred. For more information, see Using Siebel Tools .

Includes text that describes the object definition. This text helps the developer to understand
how Siebel CRM uses this property. It does not affect Siebel CRM functionality in any way. It is for
documentation purposes only.

Includes text that describes the object definition. This text helps the developer to understand
how Siebel CRM uses this property. It does not affect Siebel CRM functionality in any way. It is for
documentation purposes only.

Specifies the name of the grandparent or great-grandparent object definition. Siebel Tools creates the
value that this property contains. It displays this property only in the Object List Editor and only if you
click the Flat tab in the Object Explorer.

Identifies the releases that Siebel CRM sets for the Upgrade Behavior property to Preserve for ICL
(Incorporate Custom Layout) user interface objects. For more information about ICL, see Siebel
Database Upgrade Guide .

If this property includes a check mark, then Siebel Tools does not compile this object definition when
you deploy your changes to the Siebel runtime repository and it does not allow other objects to
reference it.

The abbreviation for the language that Siebel Tools uses for this object definition. For example, you can
use the following value for U.S. English:

ENU

Reserved for future use.

The abbreviation for the language that Siebel Tools uses for this locked object. For example, ENU for
U.S. English. For more information about object and project locking, see Using Siebel Tools .

If this property includes a check mark, then the object definition is locked.

Contains the user name of the developer who locked the object definition.

Contains the date when the developer locked the object definition.

Contains the parent name of the current object definition. Siebel Tools creates this value.

The Parent Business Component property of the Link object type is different from the parent property

for other object types. If you create a new link object, then you must enter a value in the Parent
Business Component property.
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Property

Project (R)

Redo (O)

Repository Name (S)

String Override (O)

String Reference (R)

Tooltip Text

Translate (S)

Upgrade Ancestor (S)

Upgrade Behavior (S)
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Description

Identifies the project that the object definition references.

Describes a single-level redo of a field modification or a record modification. The Locale Management
Utility uses this property to track locale-specific modifications.

Identifies the repository that includes the object definition.

Alanguage-independent override of the String Reference property. If a value exists in the String
Reference property, then Siebel Tools uses this value instead of the value that the String Reference
property contains.

Siebel Tools displays a string override as property name - String Override. For example:

Display Name - String Override

References a symbolic string.
Siebel Tools displays a string reference as property name - String Reference. For example:

Display Name - String Reference

For example, the Title - String Reference property contains SBL_ACCOUNTS-1004224727-0HS for the
Account List Applet. This string reference references a symbolic string locale. The ENU string value for
this locale is Accounts.

Obsolete. You must not use this property.

The Locale Management Utility uses this property to track modifications that occur to localization. This
property is for Oracle use only.

You can use this property to make sure that the Application Upgrader upgrades an object that you
copy in the same way that it upgrades the original object. For example, assume you make a copy of the
Account business component, and then name it ESG Account. You set the Upgrade Ancestor property
of the ESG Account business component to Account. This value configures the Application Upgrader to
upgrade the ESG Account business component in the same way that it upgrades the Account business
component.

Determines if Siebel CRM preserves a user interface object for ICL (Incorporate Custom Layout)
handling when it does a repository merge. You can use one of the following values:
- Admin. The object is never eligible for ICL handling and Siebel CRM ignores it.

- Non-Preservable. The object is not eligible for ICL handling for an upgrade for the current
release. Siebel CRM might modify this value to Preserve in a subsequent release.

- Preserve. The object is eligible for ICL handling.

Oracle sets the value of the Upgrade Behavior property and the ICL Upgrade Path property for each
release. You must not modify these values.

For more information about ICL, see Siebel Database Upgrade Guide .
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About the Precision and Scale Properties

The Precision property of an object type specifies the total number of digits that can follow the decimal point for a
numeric field:

- A noninteger column can include a total of 22 digits.
- Aninteger column can include a total of 10 digits.

The Scale property of an object type specifies the maximum number of digits that can precede or follow the decimal
point for a numeric field:

- A numeric column can include a total of 7 digits after the decimal point.
- Aninteger column cannot include any digits after the decimal point.

For example, if the precision for a number is 6, and the scale is 2, then this field can represent a number that uses the
following format:

9999.99

Other examples follow:

Precision 4, scale 2: 99.99
Precision 10, scale 0: 9999999999
Precision 8, scale 3: 99999.999
Precision 5, scale -3: 99999000

Formats You Can Use With an Accelerator Object Type

This topic describes the format that you can use with an Accelerator or Accelerator Locale. A menu or toolbar item
might include a command field. If this command field includes a command that uses an accelerator that you define,
then Siebel CRM uses this accelerator. You can use one of the following formats:

* modifier + name
* modifier 1 + modifier n + name
* accelerator

where:

- modifier is Ctrl, Alt, or Shift.
- name is O through 9, A through Z, F O through 24, a key_code, or a constant.
- key_code is a three-symbol decimal code, such as 128, or a four-symbol hex number, such as 0x10.

- constantis INSERT, DEL, LEFT, RIGHT, UP, DOWN, HOME, END, PAGEUP, PGUP, PAGEDOWN, PGDN, SPACE,
TAB, or ENTER.

For example, you can use the following formats:

- Ctrl+F10

o Alt+A

« Ctrl+ INSERT
- Ctrl+Alt+0x221

The syntax is not case-sensitive.
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Modifying Undocumented User Properties

You can only modify a user property that is documented. For example, you can modify a user property for an applet that
references the CSSFrameBrowser class. Only Oracle can create or delete a user property that is not documented. For
more information, see Siebel Developer's Reference .

Object Types That You Must Not Modify

This topic lists object types that Siebel CRM uses to manage the repository or that are for internal Oracle use only. You
must not modify or delete any of these objects. For help with using these object types, see the following.

You must not modify any object type that this topic lists. Any modification can adversely affect Siebel CRM performance
and operation.

Object Types That Siebel Enterprise Integration Manager Uses

The Siebel Enterprise Integration Manager Wizard uses the following object types:
- Attribute
« Attribute Mapping
- EIM Explicit Primary Mapping
« EIM Interface Table
« EIM Interface Table Column
« EIM Table Mapping
» Foreign Key Mapping
« Foreign Key Mapping Column
« Interface Table User Key Usage
User Key
User Key Attribute
User Key Attribute Join
User Key Attribute Tree Node

User Key Column

Object Types That Information Access Uses

Information access uses the following object types. Instead of modifying these objects, it is recommended that you use
the Dock Object Wizard to create a new object:

« Dock Object
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« Dock Object Related DObj
« Dock Object Table
« Dock Object Visibility Rule

Object Types That Server Components Use

Server components use the following object types:
- Server Component Event Subtype
« Server Component Event Type
- Server Component Parameter
« Server Component State Value
- Server Component Statistic
- Server Component Subsystem

« Server Component Type

Miscellaneous Object Types

You must not modify any of the following object types:
« Class
« Class Method
+ Class Method Menu Item
« Class Method Menu Item Locale
« DLL
« Repository. If you migrate a repository, then you can modify the repository name.
- String (H)
« String Map (H)
- Attribute

Alphabetic List of Object Types

The following list includes all object types that this book describes:
« Accelerator
» Accelerator Locale
« Applet Locale
- Applet User Prop

ORACLE



Siebel Chapter 2
Object Types Reference Overview of Using Siebel Object Types Reference

- Applet Web Template

- Applet Web Template Item

- Applet Web Template Item Locale
- Application

« Application Browser Script

- Application Event Services

- Application Find

- Application Locale

- Application Method Menu Item (H)
« Application Method Menu Item Locale (H)
- Application Server Script

- Application Toolbar (H)

« Application User Prop (H)

- Assignment Attribute

« Assignment Attribute Column

- Assignment Object

- Assignment Object Extension

» Assignment User Prop

» Assignment Criteria

- Assignment Criteria Attribute

« Assignment Criteria Attribute Locale
- Assignment Criteria Locale

« Attribute

« Attribute Mapping

- Bitmap

« Bitmap Category

- Bitmap Locale

« BusComp Browser Script

« BusComp Server Script

« BusComp View Mode

« Business Component

« Business Component User Prop

- Business Object

« Business Object Component

« Business Service

« Business Service Browser Script

10
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« Business Service Locale

+ Business Service Method

- Business Service Method Arg

- Business Service Method Arg Locale
« Business Service Method Arg User Prop
« Business Service Method Locale

« Business Service Server Script

« Business Service Subsystem

« Business Service User Prop

« Class

« Class Method

« Class Method Menu Item

« Class Method Menu Item Locale

« Class User Prop

« Class User Prop Value

« Column

« Command

« Command Locale

- Content Object

« Content Object View

« Chart

« Chart Element

« Chart Element Locale

« Chart Locale

« Control

« Control Locale

» Control User Prop

o Drilldown Object

« Drilldown Object Locale

« Dynamic Candidate (H)

- Dynamic Candidate Attribute (H)

« Dynamic Candidate Component (H)
« Dynamic Candidate Component Col (H)
« Dynamic Candidate Locale (H)

« Dynamic Drilldown Destination

« Data Source (H)

Ll
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« DLL

« Dock Object

« Dock Object Related DObj

« Dock Object Table

« Dock Object Visibility Rule

- EIM Explicit Primary Mapping
- EIM Interface Table

« EIM Interface Table Column
- EIM Table Mapping

« Entity

- Entity Attribute (H)

- Entity Physical Relation (H)
- Entity Relation

- Entity Relationship Diagram
« External Search Engine (H)
- Field

« Field Locale

« Field User Prop

- Find

« Find Field

« Find Field Locale

« Find Locale

« Find Pick View

« Find View

« Foreign Key Mapping

« Foreign Key Mapping Column
« Help Id

- HTML Hierarchy Bitmap

+ lcon

« Icon Map

o Import Aux Field

« Import Field

« Import Field Column

- Import Field Locale

« Import Field Map

- Import Key Field

12
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Import Object

Import Source

Index

Index Column
Integration Component

Integration Component Field

Integration Component Field User Prop

Integration Component Key

Integration Component Key Field

Integration Component User Prop

Integration Object
Integration Object User Prop
Interface Table User Key Usage
Join

Join Constraint

Join Specification

Link

List

List Column

List Column Locale

List Column User Prop

List Locale

Menu

Menu Item

Menu Item Locale

Message

Message Category

Message Locale

Muilti Value Field

Multi Value Link

MVF Pick Map

MVF Pick Map UpdOnlylfNull
Page Tab

Page Tab Locale

Pager Object

Pick List

ORACLE
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Pick Map

Pick Map UpdOnlylfNull
Project

Repository

Screen Menu Item
Screen Menu Item Locale
Schema Maintenance
Screen

Screen Locale

Screen View

Screen View Locale

Server Component Event Subtype

Server Component Event Type
Server Component Parameter
Server Component State Value
Server Component Statistic
Server Component Subsystem
Server Component Type
Single Value Field

String (H)

String Map (H)

SVF Pick Map

SVF Pick Map UpdOnlyIfNull
Symbolic String (H)

Symbolic String Locale
System Activity Object

Table

Task

Task Branch

Task Branch Criteria

Task Branch Criteria Value
Task Chapter

Task Chapter Locale

Task Event

Task Event 10 Argument

Task Group

ORACLE
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« Task Group Item

« Task Group Locale

- Task Locale

- Task Metric

« Task Property

« Task Step

« Task Step Context

« Task Step 10 Argument

- Task Step Locale

« Text Style (H)

- Toolbar

« Toolbar Item

« Toolbar Item Locale

« Toolbar Locale

« Tree

« Tree Node

« Tree Node Locale

- Type

« User Key

- User Key Attribute

« User Key Attribute Join

« User Key Attribute Tree Node
- User Key Column

- View

- View Locale

- View Task Group

- View Task Group Locale
« View User Prop (H)

- View Web Template

- View Web Template Item
- View Web Template Item Locale
- Web Page

- Web Page Item

« Web Page Item Locale

- Web Page Item Parameter
- Web Page Locale (H)

15
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« Web Template

« WF Branch Connector (H)

- WF Branch Criteria (H)

- WF Branch Criteria Value (H)
« WF Process Metric

« WF Process Prop

- WF Step

« WEF Step Branch (H)

« WEF Step /0 Argument (H)

- WF Step Recipient (H)

- Workflow Policy Column

- Workflow Policy Component
- Workflow Policy Component Col
- Workflow Policy Object

- Workflow Policy Program

- Workflow Policy Program Arg

- Workflow Process

16
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5 Siebel Object Types Reference

Siebel Object Types Reference

This chapter describes Siebel Object Types. It includes the following topics. This is the same list of topics that the Object
Explorer displays in Siebel Tools:

- Applet Object Types

- Application Object Types

« Assignment Attribute Object Types
- Assignment Criteria Object Types

« Bitmap Category Object Types

- Business Component Object Types
« Business Object Object Types

« Business Service Object Types

« Class Object Types

« Command Object Types

- Content Object Types

« DLL Object Type

« Dock Object Object Types

« EIM Interface Table Object Types

« Entity Relationship Diagram Object Types
- External Search Engine Object Type
« Find Object Types

« Help Id Object Type

« HTML Hierarchy Bitmap Object Type
« Icon Map Object Types

« Import Object Object Types

- Integration Object Object Types

« Link Object Type

« Menu Object Types

« Message Category Object Types

« Pager Object Type

- Link Object Type

« Pick List Object Type

- Project Object Type

« Repository Object Type

« Schema Maintenance Object Types

17
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Screen Object Types

Server Component Object Types
String Object Types

Symbolic String Object Types
System Activity Object Object Types
Table Object Types

Task Object Types

Task Group Object Types

Text Style Object Types

Toolbar Object Types

Type Object Types

View Object Types

Web Page Object Types

Web Template

Workflow Policy Column Object Type
Workflow Policy Object Types

Workflow Policy Program Object Types

Workflow Process Object Types

Applet Object Types

This topic describes the Applet object type and the object types that are children of an applet. It includes the following

topics:

Applet

Applet Browser Script

Applet Locale

Applet Message

Applet Message Locale

Applet Message Variable
Applet Message Variable Locale
Applet Method Menu Item
Applet Method Menu Item Locale
Applet Script (H)

Applet Server Script

Applet Toggle

Applet User Prop

Applet Web Template

Applet Web Template Item

ORACLE
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Applet Web Template Item Locale
Chart

Chart Element

Chart Element Locale
Chart Locale

Control

Control Locale

Control User Prop
Drilldown Object
Drilldown Object Locale
List

List Column

List Column Locale

List Column User Prop
List Locale

Tree

Tree Node

Tree Node Locale

Applet

Chapter 3
Siebel Object Types Reference

An applet allows the user to view, enter, and modify data that the applet gets from a single business component. It
includes the following qualities:

This object type occurs in the following location in the object hierarchy:

The following table describes properties that Siebel CRM uses with an applet.

Property

Associate Applet (O)

Occupies a section of a view

Composed of controls, such as buttons, fields, check boxes, and other types of controls, such as buttons that

call a method or an ActiveX control
Allows the user to view, enter, modify, and navigate through records
Can display as a form, list of records, chart, business graphics, or navigation tree

Allows data entry for a single record or through a scrolling table that Siebel CRM displays multiple records

Siebel Objects > Applet

Description

Specifies the name of an applet that relates data from two different entities. It uses a many-to-many
relationship.

Siebel CRM can associate rows from entity B with rows from entity A, where entity B is an association
applet that includes a many-to-many relationship and entity A is the main applet.

You can specify an association list applet.

ORACLE

19



Siebel
Object Types Reference

Property

Auto Query Mode (0)

Background Bitmap (O)(H)

Background Bitmap Style (O)(H)

Business Component (O)

Class (0)

Default Applet Method

Height (R)(H)

Help Identifier (O)

HTML Number of Rows (0)

ORACLE
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Description

You can use one of the following values:

- New Query. Deletes the business component search specification, deletes the predefined query
for the business object, and sets the business component to Query mode. Automatically displays
the applet in Query mode.

- Refine Query. Uses the existing search specifications and predefined queries.

The bitmap that Siebel CRM displays in the applet background. You can specify the object definition for
any applet background bitmap.

Specifies how Siebel CRM arranges the background bitmap. You can use one of the following values:

- Center. Display the image centered in the middle of the background.
- Stretch. Stretch the image so that it covers the entire background.

- Tile. Display multiple copies of the image so that it covers the entire background.

Specifies the name of the business component that includes the data that Siebel CRM displays.

A view that uses an applet references a business object. This business object must include a business
object component that references the business component that includes the data that Siebel CRM
must display.

Specifies the name of a C++ class that Siebel CRM uses to manage the applet. You can use one of the
following values:

- CSSFrame. Form applet.

- CSSFrameChart. Chart applet.
- CSSFramelist. List applet.

- CSSFrameTree. Tree applet.

You can also use a specialized applet class. For example:

«  CSSFramelListAttachment
- CSSFramelListActivity

Specifies the method that runs if the user presses the Enter key in the applet.

Specifies the vertical size of the applet in sector units. You can use one of the following values:

Not used.

Specifies the number of rows that Siebel CRM displays in a list applet. If the HTML Number of Rows
Property property is empty, then Siebel CRM uses the value of the NumberOfListRows parameter in the
application configuration file. This parameter sets the default number of rows for the list applets that
this application displays. If the NumberOfListRows parameter is also not specified, then Siebel CRM

20
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Property

HTML Popup Dimension (O)(H)

ICL Upgrade Path
Insert Applet (O)

Insert Position (O)

Mail Address Field (O)

Mail Template (O)

Name (R)

No Delete (O)

ORACLE
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Description

sets the default value to 10. In some Siebel CRM versions, the default value for some applets might
equal seven.

Specifies the dimension in pixels of the pop-up dialog box. You use the following format:

numberxnumber

where:

- Xislower case.

You cannot include empty spaces.

For example:

640x480

For more information, see Common Object Properties.
Not used.

Specifies the position where Siebel CRM creates a new record. You can use one of the following values:

- BEFORE. Before the current record.
- AFTER. After the current record.

- FIRST. After first record.

- LAST. After last record.

Specifies the default email recipient that Siebel CRM displays in the Message Properties dialog box. It
uses the list of recipients in the applet user properties. For example:

Email Address

Where:

- Email Address is a business component field.

Specifies the text file that Siebel CRM uses to fill in data in the default email message. It can include the
following placeholder that uses a substitution value for a field:

$field%

The contents of the C: \Siebel\MSGTEMPL directory determines the list of mail templates that are
available.

Specifies the name of the applet. The name can include spaces. It must be unique among applets. Any
object that references an applet references the applet name. For example:

Account Form Applet

Specifies if Siebel CRM can delete a row in an applet. You can use one of the following values:

- TRUE. No row deletion allowed.
- FALSE. Row deletion allowed.
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Property

No Insert (O)

No Merge (0O)

No Update (O)

Popup Dimension (O)(H)

Scripted (S)

Search Specification (O)

Task

Text Style (O)(H)

ORACLE
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Description

Specifies if Siebel CRM can insert a row in an applet. You can use one of the following values:
- TRUE. No row insertion allowed.
- FALSE. Row insertion allowed.

Specifies if Siebel CRM can merge a row in an applet. You can use one of the following values:
- TRUE. No row merge allowed.
- FALSE. Row merge allowed.

Specifies if Siebel CRM can update a field in an applet. You can use one of the following values:
- TRUE. No field update allowed.

- FALSE. Field update merge allowed.

Specifies the size of the pop-up applet. This text property is valid only for association, pick, multivalue
group, and detail applets. You can use the following format:

WXH

where:

- Wis the width in pixels.
« His the height in pixels.
- Xis upper-case.

- A space must precede and follow the X.

For example:

512 X 220

Specifies if a Siebel VB or Siebel eScript script is attached to the applet. It can include of the following
values:

- TRUE. Script attached.
- FALSE. No script attached.

Specifies a conditional expression that Siebel CRM uses to restrict the records it gets from the business
component that the applet references. For example:

[Service Flag] = ‘Y’

For more information, see How Siebel CRM Uses an Applet Search Specification.

Specifies the name of the Task object for an applet that a task uses. For example:

Asset To Contract Task

Specifies a text style for all controls that the applet includes. Siebel CRM uses this value by default
only if the control does not specify a text style. If you do not specify a value for the Text Style property,
then Siebel CRM uses the text style that the Browser specifies or that the .css files for the Siebel CRM
application specifies.
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Property Description
Title (O) Specifies the text that Siebel CRM uses for the applet title. For example:
Account

Type (O) Specifies the type of the applet.
Upgrade Behavior For more information, see Common Object Properties.
Width (R)(H) Specifies the horizontal size of the applet in sectors. You can use one of the following values:

-1

.- 2

How Siebel CRM Uses an Applet Search Specification

An applet search specification is a search specification that resides in the Search Specification property of an applet.

If an applet includes a search specification, and if the business component that the applet references includes a

search specification, then Siebel CRM appends the applet search specification to the end of the value in the Search
Specification property of this business component. It does not use the applet search specification to override the search
specification on this business component.

If the user navigates to an applet that does not include a search specification, then Siebel CRM does not requery or use
the existing search specification except in the following situations:

- The user navigates from a parent applet to a child applet. It uses an empty applet search specification.

- Siebel CRM modifies the visibility mode of the parent applet. It uses the applet search specification even if
this search specification is empty.

If multiple applets in one view reference the same business component, then you must not specify different applet
search specifications. You must make sure all of these applets use the same search specification or that all of these
applet search specifications are empty.

An applet search specification can modify the query context for a user who performs a query.

Applet Browser Script

An applet browser script defines the browser script that an applet uses. For more information, see Siebel Object
Interfaces Reference .

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Applet Browser Script

The following table describes properties that Siebel CRM uses with an applet browser script.

Property Description

Browser Group (O) Not used.
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Property Description
Name (S) Specifies a unique name for the script record. For example:

Applet ChangeRecord All

You must not modify this property. To create a value for this property, Siebel Tools combines the User
Agent and Procedure properties.

Procedure (O) Specifies the applet name that Siebel CRM uses to upgrade the current applet during the next
repository merge. It typically uses the ancestor applet that this property specifies as the source to
create a new applet.

Script (O) Text for the function.

Applet Locale

An applet locale defines a language override that Siebel CRM uses with an applet.
This object type occurs in the following location in the object hierarchy:

e Siebel Objects > Applet > Applet Locale

The following table describes properties that Siebel CRM uses with an applet locale.

Property Description

Name (R) The language abbreviation that the Siebel CRM application uses. For example:
ENU

Title (O) The text that Siebel CRM uses for the applet title for a language.

Applet Message

An applet message allows Siebel CRM to combine static text with dynamic data, such as the value from a business
component field. If you bind an applet message to an applet control, then Siebel CRM displays this message as a read-
only, translated string that includes dynamic data. For more information about configuring an applet message, see
Siebel Business Process Framework: Task Ul Guide .

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Applet Message

The following table describes properties that Siebel CRM uses with an applet message.
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Property Description
Name (R) Specifies the name for the applet message. You can use this name and the Field picklist to bind the

applet message to a control.

Text Message (R) Specifies the text message. It references a symbolic string that includes static text and placeholders for
dynamic data. A placeholder uses the following format:

%n

where:

- nisanumber.

For example:

Here is the tracking number for your case: %1

Text Message - String Override Specifies the override message of a symbolic string. This override is for a text message.

Applet Message Locale

An applet message locale defines language overrides that Siebel CRM uses with an applet message.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Applet Message > Applet Message Locale

The following table describes properties that Siebel CRM uses with an applet message locale.

Property Description

Language Code (R) Specifies the abbreviation for the language that the Siebel CRM application uses. For example:
ENU

Text Message (R) Specifies the string that Siebel CRM uses for the Applet Message.

Applet Message Variable

An applet message variable includes a list of business component fields and their corresponding numerical key. Siebel
CRM uses this numerical key to identify the placeholder it must replace in the parent applet message.

For example, assume the following applet message:

Here is the tracking number for your case: %1.
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The Applet Message Variable that Siebel CRM uses for the Case Id business component field in this example is a value
of 1. At runtime, if the value of Case Id is 12-ABCX, then the Applet Message contains the following value:

Here is the tracking number for your case: 12-ABCX.
This object type occurs in the following location in the object hierarchy:

e Siebel Objects > Applet > Applet Message > Applet Message Variable

The following table describes properties that Siebel CRM uses with an applet message variable.

Property Description
Field (R) Specifies a field from the business component that the applet references.
Field - Language Override (O) Specifies the language that Siebel CRM uses for a field that is different from the language that the

Siebel CRM application uses.

Value (R) Specifies a numeric value for the field value that Siebel CRM replaces at runtime. This value must
correspond to one of the placeholders in the text of the parent applet message.

Applet Message Variable Locale

An applet message variable locale defines a language override that Siebel CRM uses with an applet message variable.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Applet Message > Applet Message Variable > Applet Message Variable Locale

The following table describes properties that Siebel CRM uses with an applet message variable locale.

Property Description
Field (O) Specifies the name of an alternative field that Siebel CRM uses if the value of the Name property is the
active locale.
Name (R) Specifies the abbreviation for the language that the Siebel CRM application uses. For example:
ENU

Applet Method Menu Item

An applet method menu item defines the applet menu that Siebel CRM displays if the applet is activate. You must write
script in the PrelnvokeMethod event handler that examines the method string and performs an action. If this string
does not exist, then an error occurs. For more information, see Siebel Object Interfaces Reference .
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This object type occurs in the following location in the object hierarchy:
e Siebel Objects > Applet > Applet Method Menu Item

The following table describes properties that Siebel CRM uses with an applet method menu item.

Property Description

Command (0) Specifies the command that Siebel CRM runs if the user chooses an item in an applet menu.

Menu Text (R) Specifies the text that Siebel CRM displays in the menu item.

Name (O) Specifies the name of the menu item in a menu.

Position (R) Specifies the position of the menu item in a menu. This value is an integer.

Suppress Menu Item (0O) Removes the menu item that the Name property identifies from the applet menu. You can use one of

the following values:

- TRUE. Suppress the menu item.

- FALSE. Do not suppress the menu item.

Applet Method Menu Item Locale

An applet method menu item locale defines the language override that Siebel CRM uses with an applet method menu
item.

This object type occurs in the following location in the object hierarchy:
* Siebel Objects > Applet > Applet Method Menu Item > Applet Method Menu Item Locale

The following table describes properties that Siebel CRM uses with an applet method menu item locale.

Property Description

Menu Text (R) Specifies the text that Siebel CRM displays in the menu item for a language.

Name (O) Specifies the abbreviation for the language that the Siebel CRM application uses. For example:
ENU

Applet Script (H)

An applet script defines a Siebel VB script or Siebel eScript script for an applet. Starting with Siebel CRM version 7.0,
applet browser script and applet server script replace applet script.
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This object type occurs in the following location in the object hierarchy:
e Applet > Applet Script

The following table describes properties that Siebel CRM uses with an applet script.

Property Description
Name (R) Specifies the name of the script.
Program Language (O) Specifies the script programming language. You can use one of the following values:

- SBL. Siebel VB.
- JS. Siebel eScript.

Script (R) Specifies the body of the script. The maximum size of this body is 16KB.

Sequence (R) Specifies the order that Siebel CRM uses to compile scripts that this object contains. This property can
contain only an integer. For example, assume the Sequence property for Script A is 1and the Sequence
property for Script B is 2. Siebel CRM compiles script Script A first and then Script B second.

Applet Server Script

An applet server script defines script for a server applet. For more information, see Siebel Object Interfaces Reference .
Starting with Siebel CRM version 7.0, applet server script replaces applet script and applet web script.

This object type occurs in the following location in the object hierarchy:
e Siebel Objects > Applet > Applet Server Script

The applet server script uses the same properties as the applet script. For more information, see Applet Script (H).

Applet Toggle

An applet toggle allows the user to navigate back and forth between different applets in the same view. For more
information, see Configuring Siebel Business Applications .

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Applet Toggle

The following table describes properties that Siebel CRM uses with an applet toggle.

Property Description

Applet (R) Specifies the name of the applet that Siebel CRM displays for a static toggle. For example:

Activity Form Applet
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Auto Toggle Field (O) Specifies the business component field for a dynamic toggle. Siebel CRM examines the current value

that this field contains to the value that the Auto Toggle Value property contains. For example:

Item Type BusObj Name

Auto Toggle Value (0) Specifies the value in the business component field for a dynamic toggle. If this field contains the value
that the Auto Toggle Value property specifies, then Siebel CRM displays the applet. For example:

Action

Name (R) Specifies the name of the applet that Siebel CRM displays. For example:

Activity Form Applet

Sequence (0) Specifies the order that Siebel CRM uses to display this applet for a dynamic toggle. This property can
contain only an integer. For example, assume the Sequence property for Applet Toggle A is 1and the
Sequence property for Applet Toggle B is 2. Siebel CRM displays Applet Toggle A first and then Applet
Toggle B second.

Applet User Prop

An applet user prop sends a value to the C++ code that implements specialized applet configuration. Siebel CRM
persists the value that you configure for a user property in the Siebel runtime repository. For more information, see
Object Types That You Must Not Modify.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Applet User Prop

The following table describes properties that Siebel CRM uses with an applet user prop.

Property Description
Name (R) Specifies the name of the user property.
Value (R) Specifies the value of the user property.

Applet Web Template

An applet web template does the following:

- Identifies the web template that an applet uses.

- Identifies external HTML or other markup language files that define the layout and Siebel Web Engine
interactions for an applet.
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- Includes child applet web template items that define the mappings between controls or list columns in the
applet and placeholder tags in the web template file.
This object type occurs in the following location in the object hierarchy:
e Siebel Objects > Applet > Applet Web Template

The following table describes properties that Siebel CRM uses with an applet web template.

Property Description

Expression (O)(H) Not used.

Name (R) Specifies the name of this applet web template.

Sequence (0) Specifies the sequence for an edit template. If a user opens multiple Edit pages, then Siebel CRM uses

the sequence number to identify each template.

This property can contain only an integer. The starting value for the web template sequence is O. If
more than one template exists with the same type, then Siebel CRM uses the following sequence:

-0

-1

- 2

+ And so forth

Type (R) Specifies the mode that Siebel CRM uses for this applet web template. You can use one of the following
values:

- Base. Displays the applet in standard read-only mode.
- Edit. Modifies existing data in a record. Used with the EditRecord method.

- Edit List. Displays a list applet in a mode where the chosen row or column is editable. You can use
the Edit List mode instead of the BASE mode for a list applet.

- New. Enters data into new records. Used with the NewRecord method.

- Query. Displays the fields that Siebel CRM searches. Used with the NewQuery method.

Web Template (R) Specifies the web template that Siebel CRM uses to display the applet.

Applet Web Template Item

An applet web template item maps a control or list column to a placeholder ID.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Applet Web Template > Applet Web Template Item

The following table describes properties that Siebel CRM uses with an applet web template item.
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Column Span (O)

Column Span - Language Override (O)

Control (R)

Expression (O)

Grid Property (R)

Item Identifier (R)

Item Identifier - Language Override (O)

Mode (O)

Name (R)

Namespace - Language Override (O)

Namespace (O)

ORACLE
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Description

Specifies the width of an item in a grid form applet. This width contains cells. Each cell is 8 pixels wide
and 8 pixels high.

This property can contain an integer that is less than or equal to 120.

You must not manually modify this property.

Allows you to override the Column Span property if a language locale is active.
It can contain an integer that is less than or equal to 120.

You must not manually modify this property.

Specifies the name of the control or list column. For example:

Button Reorder

Specifies the condition in which Siebel CRM maps this item. For example:

Not Siebel Sales

Specifies the item type for a grid form applet. If you use the Grid Layout Editor, then Siebel Tools
automatically sets this property. You can use one of the following values:

. FormattedLabel
- FormattedHtml

Specifies the ID of the swe : control tag. The Siebel Web Engine uses this property to associate a
control with a position in a web template. To populate this property, you can move a control to the Web
Applet Layout Editor.

Specifies the language that Siebel CRM uses for the item identifier if this language is different from the
language that the Siebel CRM application.

Specifies to use the More/Less feature. It allows an applet to display a limited set of fields. If the user
clicks More/Less, then Siebel CRM displays more fields.

A combo box in the toolbar allows you to switch between modes when you edit a layout.

You can use one of the following values:

- Less. Siebel CRM enters Less in the Mode property for each control you create.

- More. Siebel CRM enters More in the Mode property for each control you create.

Specifies the name of the item. Same as the control property.

Not used.

Not used.
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Row Span (O)

Row Span - Language Override (O)

Type (R)
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Description

Specifies the height of an item in a grid form applet. This height contains cells. Each cell is 8 pixels wide
and 8 pixels high.

This property can contain an integer that is less than or equal to 100.

You must not manually modify this property.

Allows you to override the Row Span property if a language locale is active.
It can contain an integer that is less than or equal to 100.

You must not manually modify this property.

Specifies the type of the item. To view the values you can use, click the Type property in Siebel Tools.

Applet Web Template Item Locale

An applet web template item locale defines the language overrides that Siebel CRM uses with an applet web template

item.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Applet Web Template > Applet Web Template Item > Applet Web Template Item

Locale

The following table describes properties that Siebel CRM uses with an applet web template item locale.

Property

Column Span (0)

Item Identifier (O)

Name (R)

Namespace (O)

Row Span (0O)

ORACLE

Description

Allows you to modify the Column Span property if a language or locale is active. This property affects
the Column Span Language Override property of an applet web template item.

Specifies the control ID that Siebel CRM maps to the control that the Siebel Web Template for a
language identifies.

Specifies the abbreviation for the language that the Siebel CRM application uses. For example:

ENU

Not used.

Allows you to modify the Row Span property if a language or locale is active. This property affects the
Row Span Language Override property of an applet web template item.
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A chart displays graphical data in the boundaries of an applet.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Chart

The following table describes properties that Siebel CRM uses with a chart.

Property

Bar Colors (0O)

Category Captions (O)

Category Field (R)

Compare (O)(H)

Data Function (O)

Data Point Captions (O)

ORACLE

Description

Specifies a list of colors for bars or pie slices in an itemized list of red, green, and blue triplets:

- The first triplet specifies the color for the first series.
- The second triplet specifies the color for the second series.

- Andsoon.
If the list contains more series members than triplets, then Siebel CRM repeats the list of colors.

You can specify up to 15 triplets. Each number in a triplet must be between 0 and 255. For example, 128

00,01280,00128.

The following value is the default value:

0 255 0,0 0 255,255 0 0,255 0 255,255 255 0,0 255 255,255 0 128,255 128 0,0
255 128,128 0 255,255 255 128,128 255 255,128 128 64,128 64 128,64 128 128

Specifies the caption for the x-axis.

For more information, see Configuring the Category Field Property of a Chart.

Obsolete. Do not use.

Specifies the operation that Siebel CRM performs on data. You can use one of the following values:

- COUNT. Counts the number of records.
« SUM. Sums field values for all records in the category.
- AVERAGE. Calculates the average value for each record of the field.

- PLOT. Plots all cell values. If a cell in the logical table does not contain a value, then Siebel CRM
sets the chart value to NULL.

If COUNT is the only data function you must apply to the chart because the Picklist Functions property

is empty, then it is recommended that you do specify a value for the Data Point Field property value.
This configuration can improve performance.

For more information, see Configuring the Data Function Property of a Chart.

Specifies the caption for the y-axis.
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Property

Data Point Field (O)

Editable (0)

Invert (O)

Multi Data Point (O)

Name (R)

Period (O)

Picklist Function Captions (O)

Picklist Functions (O)

ORACLE
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Description

Specifies the field that contains the data that Siebel CRM plots on the y-axis. If you do not specify this
property, then specify COUNT in the Data Function property.

For more information, see Configuring the Data Function Property of a Chart.

Obsolete. Do not use.

You can use one of the following values:

- TRUE. Invert the x-axis, z-axis, labels, and titles. This configuration can be useful to display a
different view of the data.

- FALSE. Do not invert the x-axis, z-axis, labels, and titles.

Choosing a By picklist item modifies this property except in a time period chart where it modifies the
time period on the x-axis.

You can use one of the following values:

- TRUE. Plot multiple line-graph curves on the same y-axis according to different source field and
function combinations. Siebel CRM displays the name for each curve in the legend. You must also
set the following properties in the chart object definition:

o Data Point Field
o Data Function
o Picklist Functions

o Multi Data Point

- FALSE. Do not plot multiple curves.

Specifies the name of the chart.
Specifies a calendar period or a time period that the user defines as the default time period for this
chart. To view the values you can choose, click the Period property in Siebel Tools.

If you specify the Period property, then you must set the field type of the business component field
that supplies the values for the chart categories to Date or DateTime.

The user can define any time period that the Period business component contains, such as fiscal

month, quarter, or year. To allow the user to define a time period in a chart, you must add the Period
business component to the current business object.

Specifies captions for the list of functions that the y-axis uses.

Specifies the data functions that Siebel CRM lists in the Show picklist in the applet. To suppress a
function in this picklist, do not specify a string in the position of this function. For more information,
see Configuring the Data Function Property of a Chart.

Siebel CRM does not specify a value for this property and does not display this picklist in the applet, by
default.

For example:

Number of Opportunities, Opportunity Revenue,
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Property Description

Average Revenue.

Siebel CRM associates each item you enter with a data point field and data function in a corresponding
position in the Data Point Field property and the Data Function property. It makes this association
according to the order that you use when you enter the items in the Picklist Functions property.

Picklist Period Captions (O) Specifies the captions that Siebel CRM displays for the list of date time periods that the x-axis uses.

Picklist Periods (O) Specifies the time periods that Siebel CRM displays in a picklist in an applet. You enter a comma-
separated list that does not include a space after the comma. For example:

Month (Calendar),
Quarter (Calendar), Year (Calendar)  Day,Week,Month,
Quarter,Year

If the Picklist Periods property is empty, then Siebel CRM does not display time periods in the picklist in
the client.

To allow the user to define a time period in a chart, you must add the Period business component to
the current business object.

Picklist Type Captions (O) Specifies the captions for the types of charts.

Picklist Types (O) Specifies the chart types that Siebel CRM includes in the picklist in the applet. You enter a comma-
separated list that does not include a space after the comma. For example:

2dBar, 3dBar

If the Picklist Types property is empty, then Siebel CRM does not display chart types in the picklist in
the client.

To display a 2dScatter, 3dScatter, or Combo chart, you must use the Type property. You cannot use the
Picklist Types property to display these chart types.

For a list of chart types that you can specify, see the description for the Type property.

Selection Based (O) You can use one of the following values:

- TRUE. Chart only the currently active record that the business component contains.

- FALSE. Chart all records that the business component contains.

Series Captions (O) Specifies the caption for the z-axis.

Series Field (O) Specifies the field that contains the data that Siebel CRM plots on the z-axis. If this property is empty,
then it maps all of the records into a single series. For more information, Configuring the Series Field
Property of a Chart.

Type (O) Specifies the type of chart that Siebel CRM displays. You can use one of the following values:

- 2dBar, 3dBar, 2dStackedBar, 3dStackedBar, 2dLine, 3dLine, Combo, 2dHorizBar, 3dHorizBar,
2dCube, 3dCube
« 3dClusteredBar, 2dPie, 3dPie, 2dDoughnut

-« 2dScatter, 3dScatter, 2dSpline, 3dSpline
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Property Description
To display a combo chart, you must specify a value in the Data Point Field property. Siebel CRM
displays the Sum (Data Function) of this field on the y-axis and the Count for this field on the second y-
axis.
To display a 2dScatter chart or a 3dScatter chart, you must specify the Coordinates property for the
axis label of the x-axis. For more information, see Chart Element.
Use Category MVGroup Data (O) You can use one of the following values:

- TRUE. If the category field is a multivalue group (MVG), then Siebel CRM gets the charting data
from this field. If you set this property to TRUE, then you cannot use the following properties:

o Data Function
o Data Point Captions

o Data Point Field

FALSE. Use the value listed in the business component.

Configuring the Category Field Property of a Chart
If the Category Field property contains:

- The name of a business component field. Siebel CRM gets the x-axis labels from this field. To display these
field values, the By picklist allows the user to choose the x-axis or the z-axis.

- A comma-separated list of field names. Siebel CRM displays a list of fields in the By picklist in the client.
The value that the user chooses determines the field that populates the x-axis. The first value in the comma-
separated list is the default value. You must not use an empty space before or after a field name. If you specify a
list of x-axis source fields, then you must not use the following properties of the chart element:

o

o

Coordinates
Display Format
Divisions

List Of Values
Sort Specification
Text

These properties define the label for the x-axis. Siebel CRM can use these properties only for one x-axis field.

If Siebel CRM creates a new business component field that the chart references, and if it maps this field to a Calculated
field in another business component through a multivalue link, and if a category field uses this new field for the chart,
then the drilldown on the chart does not work correctly because the Calculated field cannot preserve the context.

Configuring the Series Field Property of a Chart

Configuration for the Series Field property of the chart is identical to configuration for the Category Field property
except that the Series Field property applies to the z-axis instead of the x-axis. For more information, see Configuring
the Category Field Property of a Chart.
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Configuring the Data Function Property of a Chart

This topic describes how to configure the Data Function Property for a chart.

Configuring the Show Picklist to Display Field and Function Combinations

You can configure the Show picklist to display a list of field and function combinations. The item that the user chooses
determines the values that Siebel CRM plots on the y-axis.

To configure the Show Picklist to display field and function combinations
1. Enter a comma-separated list in the following properties of the chart object:

o Data Point Field
o Data Function
o Picklist Functions

2. Add the following list to the Data Function property. If the Data Function property is empty, or if the value that it
contains is shorter than the value that the Picklist Functions property contains, then Siebel CRM uses this same
list:

Sum,Count,Average,Plot

Configuring Siebel CRM to Plot Multiple Line-Graph Curves on the Same Y-Axis

Siebel CRM can plot multiple line-graph curves on the same y-axis according to different source field and function
combinations. It displays the name for each curve in the legend.

To configure Siebel CRM to plot multiple line-graph curves on the same y-axis

1. Modify the same properties that you modify in Configuring the Data Function Property of a Chart. You also
modify the following properties:
o Category Field
o Multi Data Point

2. Make sure the Series Field property is empty.

3. Inthe Data Function property, enter the same comma-separated list that you add in Configuring the Data
Function Property of a Chart.

Configuring Siebel CRM to Display Two Line-graph Curves on Different Y-axes

You can configure Siebel CRM to plot one axis on the left side of the graph and another axis on the right side of the
graph.
To configure Siebel CRM to display two line-graph curves on different y-axes

1. Specify two functions in the Data Function property of the chart object. Use a comma to separate these
functions.

The first function defines the left y-axis and the second function defines the right y-axis.
2. Specify two fields in the Data Point Field property.
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Chart Element

A chart element specifies one of the static characteristics of a chart, including title, legend, labels, chart body, or axis.
This object type occurs in the following location in the object hierarchy:

e Siebel Objects > Applet > Chart > Chart Element

The following table describes properties that Siebel CRM uses with a chart element. Each property applies to only some
types of chart elements. For more information, see Multi Value Field.

Property Description

Axis Id (O) Specifies the axis to which subsequent axis elements apply. Applies to the AxisLabel, AxisLineGrid, and
AxisTitle elements. To view the values you can use, click the Axis Id property in Siebel Tools.

Color (0) Specifies color for all elements. In particular, it specifies color for the following elements:

- Sets the text color for elements that contain text.
- Sets the fill color for the Plot element, chart element, and the HorizArea graphic.

- Sets the line color for the Axis Line Grid element and the Line, Rectangle, Ellipse, and HorizLine
graphics.

The value you enter must use the following format:

- A space-separated red, green, blue triplet with each value in the range 0 through 255.

Coordinates (0) For more information, see Configuring the Coordinates Property of a Chart Element.

Display Format (O) Specifies the format for the label of the AxisLabel element on the axis that the Axis Id property
specifies. If this property:

- Includes a value. Siebel CRM applies the format string that this property specifies. It applies this
format to the axis label before it displays the label in the chart.

- Does not include a value. Siebel CRM applies the default format for the Category, Series, or Data
Point Field business component field that it uses for the x-axis, z-axis, or y-axis.

You can use any format string that the Display Format accepts. For example:

0.##%

Divisions (O) Specifies the number of divisions for the axis that the Axis Id property specifies. Applies to the
AxisLabel element. It applies to the y-axis. It applies differently for the following charts:

- Scatter chart. Applies to the x-axis and the y-axis.
- Other charts. If the field values are numbers, then it applies to the x-axis or z-axis.

- Histogram chart. The axis that the Axis Id property specifies must display numeric data. If it does
not, then Siebel CRM displays labels and does not bucket data. To support a histogram chart, you
must also specify the Coordinates property.

You can use any number greater than O. If the Divisions property does not include a value, then Siebel
CRM automatically calculates the number of divisions. For example, if the Divisions property includes
the following value, then Siebel CRM draws five labels on the axis:
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Property

Font Effect (O)(H)

Font Name (O)

Font Size (O)

Font Style (O)(H)

Graphic Type (O)

Line Style (O)

Line Width (O)

List Of Values (O)
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Description

4

The Divisions property is required only for the x-axis and z-axis in a histogram chart.

Specifies format to apply to the font, such as StrikeThrough. Applies to the AxisLabel, AxisTitle,
Legend, and Title elements. To view the values you can use, click the Font Effect property in Siebel
Tools.

Specifies the font name that Siebel CRM uses for the element text. Applies to the Axis Label, Axis Title,
and Title elements.

Specifies the font size that Siebel CRM uses for the element text. Applies to the Axis Label, Axis Title,
and Title elements. Siebel CRM does the following:

- If the chart is minimized, and if the screen resolution is 1024 by 768 or higher, then it applies this
font size.

- If the chart is maximized, then it uses a larger font.

- If the screen resolution is lower, then it uses a smaller font.

Specifies the font style that Siebel CRM uses for the element text, such as Bold. Applies to the
AxisLabel, AxisTitle, Legend, and Title elements. To view the values you can use, click the Font Style
property in Siebel Tools.

Specifies the type of graphic element that Siebel CRM draws. The Coordinates property specifies the
graphic geometry. Applies to the Graphic element. To view the values you can use, click the Graphic
Type property in Siebel Tools.

If you set the Type property of the chart element to Graphic, then you must set the Graphic Type
property.

Specifies the line style that Siebel CRM uses for a Graphic or AxisLineGrid element. Applies to the
AxisLineGrid and Graphic elements. Siebel CRM applies this property only if the Line Width property is
0 or is empty. To view the values you can use, click the Line Style property in Siebel Tools.

Specifies the line thickness that Siebel CRM uses. Applies to the AxisLineGrid and Graphic elements.
You can use any positive number. The default value is O, which is a thin line.

Specifies the list of possible values for the x-axis, y-axis, or z-axis that the Axis Id property specifies.
Applies to the AxisLabel element. This property allows the user to specify values that Siebel CRM does
not display, such as 0 or an empty value.

If you apply this property to the y-axis, then Siebel CRM displays string values on the y-axis instead of
numeric values.

If you specify a list of values on the AxisLabel label for the X axis, then Siebel CRM displays every value
that this list contains even if the returned value in the Y axis is O or empty. It displays these values on
the X axis.

By default, if the value is empty, then Siebel CRM uses only the corresponding field values that the
current business component contains for a given axis.

This property uses the following format:
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Property Description

business_component,field name,
search_specification,sort_specification

where:
- business_component identifies the name of the business component that the current business
object references.

- field_name identifies the business component field that Siebel CRM uses to get the values that it
displays.

- search_specification specifies the search specification that Siebel CRM uses on the business
component.

- sort_specification specifies the sort specification that Siebel CRM uses on the business
component.

For example:

List Of Values,Value,Type = LEAD QUALITY,Order By

For example:

Sales Cycle Def,Sales Cycle Stage,Sales Stage Order

Log Base (O) Specifies to use a logarithmic axis instead of a linear axis. Applies to the AxisLabel element. You can
use any positive number. For example:
- If the value of the LogBase property is 10, then the axis displays 1, 10, 100, 1000, 10000, and so on.
- if the value of the LogBase property is 2, then the axis displays 1, 2, 4, 8, 16, 32, 64, and so on.

Name (R) Specifies the name for the chart element. This name must be unique in the chart object.

Show Category Legend (O) Specifies to display a legend for the axis that the Axis Id property specifies. Siebel CRM applies this
property only to the x-axis and z-axis for the AxisLabel element.

If the x-axis labels are long, or if a large number of labels exist, then the labels might overlap.

You can use one of the following values:

- TRUE. Display the entire x-axis group label on the x-axis.

- FALSE. Do not display the entire x-axis group label on the x-axis.

By default, if Siebel CRM displays more than one group on the x-axis legend, then it displays only the
first three letters of each x-axis group.

Sort Specification (O) Specifies the sort operation that Siebel CRM performs on the axis that the Axis Id property identifies.
Applies to the x-axis, y-axis, or z-axis of the AxisLabel element. This property uses the following
format:

order,field name

where:

- orderis Ascending, Descending, or None.
- field_name identifies the field that Siebel CRM sorts according to a column other than the
category or series.

For example, the following setting configures Siebel CRM to sort the Sales Stage Order field in
ascending order:
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Property Description

Ascending,Sales Stage Order

For the y-axis, Siebel CRM sorts the x-axis labels according to y-axis numeric values. If you specify a
sort specification for the y-axis, then you cannot specify a sort specification for the x-axis.

If the List Of Values property contains a value, then Siebel CRM ignores the Sort Specification property.
Text (O) Specifies the text that Siebel CRM displays for the AxisTitle, Legend, Title, or HorizLine element.

Type (O) Specifies the type of chart element. Applies to all elements. To view the values you can use, click the
Type property in Siebel Tools.

Vertical (O) Specifies to display labels vertically on the x-axis. Applies to the AxisLabel element. Note the following:

- If the x-axis contains less than five labels, then Siebel CRM ignores the Vertical property and
displays all labels horizontally.

- If alonglabel exists, then Siebel CRM moves the chart upward.
- If the monitor is a low resolution, then space is limited.

- Siebel CRM cannot display all fonts vertically.

- The Vertical property does not apply to a Period chart.

You can use one of the following values:

- TRUE. Display the labels vertically.
- FALSE. Display the labels horizontally.

Configuring the Coordinates Property of a Chart Element

The Coordinates property of a chart element specifies coordinates for the Graphic and AxisLabel elements. This
property is required for the following items:

- Graphic elements
- X-axis labels in a scatter chart
- X-axis and z-axis labels in a histogram chart

Rectangle, Ellipse, and Line apply only to the scatter chart. HorizLine and HorizArea apply to all charts.

A histogram chart requires the following items:
- Coordinates for the axes that the user categorizes
- Avalue in the Divisions property.
The value you enter depends on the following type of element you specify:

- AxisLabel. You specify the minimum and maximum values for the Axis Id. You enter two numbers that specify
the following coordinates:

o Minimum value
o Maximum value

For example:
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0 1000000

This example sets a range that includes O through 1 million.

Rectangle, Line, or Ellipse. You enter four numbers that specify the following coordinates:

o Left

o Bottom
o Top

o Right

For example:
60 1000 80 3000

This example sets the coordinates so that the left side of the element occurs at coordinate 60, the bottom at
coordinate 1000, the top at coordinate 80, and the right side at coordinate 3000.

HorizArea. You enter four numbers that specify the following coordinates:

o minYaxisValue

o maxYaxisValue
20 50

This example configures Siebel CRM to draw the horizontal area between y coordinate 20 and y coordinate 50.

HorizLine. You enter one number that specifies the YaxisValue. For example:

40000

This example configures Siebel CRM to draw a horizontal line at a y coordinate of 40000.

Properties That Siebel CRM Uses for Different Types of Chart Elements

The following table describes the properties that Siebel CRM uses for different types of chart elements.

Type of Chart Element Properties

Axis Label Siebel CRM uses the following properties:
- Axisld
- Color

- Coordinates

- Display Format
- Divisions

- Font Effect

- Font Name

- Font Size

- Font Style
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Type of Chart Element

Axis Line Grid

Axis Title

Graphic

Legend

Plot
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Properties

List Of Values

Log Base

Show Category Legend
Sort Specification

Vertical

Siebel CRM uses the following properties:

.

.

Axis Id
Color

Line Style
Line Width

You cannot configure the AxisLineGrid element.

Siebel CRM uses the following properties:

Axis Id
Color

Font Effects
Font Name
Font Size
Font Style
Text

Siebel CRM uses the following properties:

Color
Coordinates
Graphic Type
Line Style
Line Width
Text

Siebel CRM uses the following properties:

.

You cannot configure the Font Name property or the Font Size property.

Color

Font Effect
Font Name
Font Size

Font Style

Siebel CRM uses the following properties:
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Type of Chart Element Properties

- Color
Siebel CRM release 7.x does not support the Plot chart element.

Title Siebel CRM uses the following properties:

- Color

- Font Effect
- Font Name
- Font Size

- Font Style
- Text

Chart Element Locale

A chart defines language overrides that Siebel CRM uses with a chart element.
This object type occurs in the following location in the object hierarchy:

e Siebel Objects > Applet > Chart > Chart Element > Chart Element Locale

The following table describes properties that Siebel CRM uses with a chart element locale.

Property Description

Name (R) Specifies the abbreviation for the language that the Siebel CRM application uses. For example:
ENU

Text (O) Specifies the name of the chart element that Siebel CRM displays in the client for a language.

Chart Locale

A chart locale defines language overrides that Siebel CRM uses with a chart.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Chart > Chart Locale

The following table describes properties that Siebel CRM uses with a chart locale.

Property Description

Category Captions (O) Specifies the caption for the x-axis for a language.
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Data Point Captions (O) Specifies the caption for the y-axis for a language.
Name (R) Specifies the abbreviation for the language that the Siebel CRM application uses. For example:
ENU
Picklist Function Captions (O) Specifies the captions for the list of functions that Siebel CRM displays for the y-axis label for a
language.
Picklist Period Captions (O) Specifies the captions for the list of time periods that Siebel CRM displays for the x-axis label for a
language.
Picklist Type Captions (O) Specifies the captions for the types of charts for a language.
Series Captions (O) Specifies the caption for the z-axis for a language.
Control

A control defines an element in an applet, such as a text box, check box, or button. You can add user properties to a
control.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Control

The following table describes properties for the control object. For more information about controls, see the topic
on field data types in Configuring Siebel Business Applications . For information about user properties, see Siebel
Developer's Reference .

Property Description

ActiveX Bind Property (O)(H) Specifies the name of a property of an ActiveX control. To bind a field to an ActiveX control, you must
also specify the name of this field in the Field property of this control object. This field must reside in
the business component that the applet references. Siebel CRM does the following:

- If Siebel CRM modifies the property value of the ActiveX control, then it saves this value in this
field in the current business component record.

- If Siebel CRM modifies the field value, then it saves this value in the property of the ActiveX
control.
This property applies to an ActiveX control.

ActiveX Properties (O)(H) Includes a compressed version of the ActiveX properties for this control. You do not edit this property.
Siebel CRM automatically sets the value that this property contains. To determine this value, it uses
values of the ActiveX properties in the Properties window or values of the properties in the property
window for the control.
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Automatic Horizontal Scroll (O)(H)

Automatic Vertical Scroll (O)(H)

Background Color (O)(H)

Bitmap (O)(H)

Caption (O)

Class (0)
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Description

This property applies to an ActiveX control.

Enables automatic horizontal scroll. If set to TRUE, and if:
- The user types a character at the end of the line, then Siebel CRM automatically scrolls text to the
right by ten characters.

«  The user presses Enter, then Siebel CRM automatically scrolls all text back to position O.

This property applies only to a TextBox control.

Enables automatic vertical scroll. If set to TRUE, and if the user presses the ENTER key on the last line,
then Siebel CRM automatically scrolls text up one page.

This property applies only to a TextBox control.

Specifies a space-separated RGB (red, green, blue) value. You can set the value of the Background
Color property to for a Label, Image, or PushButton control to one of the following values:
- Transparent. Makes the control transparent.

- A value other than Transparent. Makes these controls opaque.

Siebel CRM only sets the area under the caption to the color that the Background Color property
specifies for a Group control.

This property applies to the following types of controls:

- Textbox

- Label

- PushButton
- ComboBox

- Group

Specifies a bitmap from the Control Icons bitmap category that Siebel CRM uses for the image control.
This value applies to static image controls that do not reference a field in the current record.

This property applies to an Image control.

Specifies headers for list applet columns, field prompts, and link names. You can set this property to a
bitmap that resides in the Button Icons bitmap category.

For alist applet, Siebel CRM uses the value that the Caption control property contains in the following
ways:

- To create the sortable list header. The ListHeader property of the swe : control tag determines
this header.

- To determine a field prompt. The DisplayName property of the swe : control tag determines this
prompt.

If a control calls a method, then Siebel CRM uses the value in the Caption property as the link name or
button label. The FormattedHtml property of the swe : control tag determines this name or label.

Specifies the name of the C++ class that this control references. This property applies only to a Java
control or an ActiveX control.
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Content Fixup Name (O)

Default Button (O)(H)

Detail Applet (O)

Display Format (O)

Field (O)

Field Retrieval Type (O)

Field Type (O)

Foreground Color (O)(H)

Group (O)(H)
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Description

Specifies a name that determines how Siebel CRM fixes links and images in the HTML page:

- The Siebel Server for a Siebel CRM application. Siebel CRM fixes links and images.

« The client browser fixes links and images.

For more information, see Siebel Portal Framework Guide .
Not used. This property applies only to a PushButton control.

Specifies the name of the pop-up applet that Siebel CRM uses to display data from fields in the
business component. This property applies only to a TextBox control or a PushButton control.

Specifies the format that Siebel CRM uses to display data for this control. This property applies only to
a TextBox control.

Specifies the business component field or applet message that provides the data that this control
displays. This property applies to the following types of controls:

- TextBox
. CheckBox

- ImageControl

Specifies the type of field data. You can use one of the following values:

- Field Data. Rich content HTML.
- Service.

- Symbolic URL. Specially constructed URL that integrates data from the Siebel database and the
external content service.

- URL. Standard reference to a Web page.
- Empty. Siebel CRM encloses the field value with a SPAN tag.
- HTML Attachment. Obsolete. Do not use.

Specifies to display data from a business component field or an applet message. Siebel Tools
automatically sets this property when you set the Field property.

Specifies an RGB value. You use an empty space to separate each number in this value.

This property applies to the following types of controls:

- Textbox

- Label

- PushButton
- CheckBox

- ComboBox

- Group

Not used.
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Height - Language Override (O)(H)

Height (O)(H)

HTML Attributes (O)

HTML Bitmap (O)

HTML Default Control (O)(H)

HTML Disabled Bitmap (O)

HTML Display Mode (0)

HTML Height (O)
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Description

Specifies the height of the control in pixels if a language or locale is active.

Specifies the height of the control in pixels. You can set this property to a number that is greater than
or equal to 0. The default value is 10. This property applies to all controls.

Specifies to add HTML tag attributes to the HTML tags that the client creates when it displays the
control.

For example, If you set the HTML Attributes property to size=30 for a text box, then the client creates
the following tag:

<input type = text size=30 . . .>

Specifies a Bitmap object that resides in the HTML Control Icons bitmap category. If the HTML
Disabled Bitmap property is:

- Empty. Siebel CRM uses the image that the HTML Bitmap property references.
- Not empty. Siebel CRM uses the image that the HTML Bitmap property references only if the
control is in an enabled state.

Not used.

Specifies the image to use instead of the image that the HTML Bitmap property references if the
control is in a disabled state.

Specifies how to display the field value. To support an applet message, you must set this property to
FormatData. This configuration allows Siebel CRM to use newlines and spaces in the applet message.
You can use one of the following values:

- EncodeData. Siebel CRM encodes any HTML reserved characters that the field value contains
before it displays these characters. Each of the following symbols is an example of an HTML
reserved character:

o <(lessthan symbol)

o > (greater than symbol)
o & (ampersand)

o andsoon

It is recommended that you set the HTML Display Mode to EncodeData for security purposes. For more
information about setting this property, see Siebel Security Guide .

- FormatData. Siebel CRM formats text that the user enters. For example, assume the user enters
text that includes new lines and tabs in the description field of a service request. Assume you set
the HTML Display Mode property to one of the following values:

o FormatData. Siebel CRM formats the text that the user enters in HTML so that it uses the same
format that the user enters.

o Not set to FormatData. Siebel CRM does not format the text that the user enters. It displays the
entire text string that the user enters on one line.

Specifies the height of the control in pixels.
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HTML Height - Language Override (O)

HTML Icon Map (O)

HTML Max Chars Displayed (O)

HTML Max Chars Displayed - Language
Override (O)

HTML Only (O)

HTML Row Sensitive (O)

HTML Sequence (O)

HTML Sequence - Language Override (O)
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Description

You typically do not modify this property manually. Siebel Tools sets it automatically if you edit an
applet layout in a Siebel Tools layout editor.

If you use a TextArea field that spans multiple fields, then to accommodate the buffer between the
fields of a grid form, it might be necessary for you to add 2 pixels for each row. For example, consider
the TextArea field that the Description control of the Service Request Detail Applet references. This
field spans three rows of single-row fields. To align the end of this field with other fields, such as Home
Phone#, you must increase the value in the HTML Height property an additional 2 pixels for every

row of fields that the TextArea field spans, not including the first row. In this situation, the Description
control spans three rows of fields. You increase the HTML Height property to 2 rows multiplied by 2
pixels for a total of 4 pixels. You modify the original HTML Height of 72 pixels to 76 pixels.

This property applies to the following types of controls:

- Java applet
- ActiveX

- Input type controls

Specifies the height of the control in pixels if a language or locale is active.

Specifies to map field values to icons as defined in the icon map.

Specifies the maximum number of characters that Siebel CRM displays in a control.
This property applies only if the parent applet is in Base mode or if the control is read-only. It does not

limit the number of characters that the user can enter into a text control in edit mode.

Specifies the maximum number of characters that Siebel CRM displays in a control if a language or
locale is active.

Specifies to use the control only in the Siebel Web Client. You can use one of the following values:

- TRUE. Use this control only in the Siebel Web Client.
« FALSE. Use this control in any client.

Specifies to position the applet. You can use one of the following values:

- TRUE. Position the applet on the current record before calling the method that the Method
Invoked property references.

- FALSE. Do not position the applet.
The following methods are examples that require you to set the HTML Row Sensitive property to TRUE:

- EditRecord
- DeleteRecord

«  Drilldown

Specifies the order that Siebel CRM uses to position this control relative to other controls that it
displays in the applet in the Siebel Web Client.

Specifies the HTML sequence if a language or locale is active.
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HTML Type (O)

HTML Width (O)

HTML Width - Language Override (O)

Left - Language Override (O)(H)

Left (O)(H)

Left Text (O)(H)

Methodlnvoked (O)

Multi Line (O)(H)
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Description

Specifies how to display the control. If the HTML Type property is empty, then Siebel CRM uses the
Type property.

If your configuration requires an applet message, then you must set this property to Plain Text so that
Siebel CRM wraps long text in the applet message.

Specifies the width of the control in pixels in the Siebel Web Client. The maximum value is 2048. This
property applies to the following types of controls:

- Java applet

«  ActiveX

- Input type controls

Specifies the HTML width if a language or locale is active.

Specifies the left coordinate of a control if a language or locale is active.

Specifies the left coordinate of this control in pixels. This property applies to all controls. You can enter
a number that is greater than or equal to O.

If this property is TRUE, then Siebel CRM places text before the control. This property applies only to a
CheckBox control.

Specifies the method that Siebel CRM calls if the user clicks a button control. If the control type is not
PushButton, then Siebel CRM ignores this property.

The method that is available for a button control depends on the class that the applet references
and the class that the business component references. The following methods are available for the
CSSFramelList applet class and the CSSFrame applet class:

- NewRecord

- DeleteRecord

- CopyRecord

« UndoRecord

You must use other methods only with caution. For more information, see Configuring the
MethodInvoked Property of a Control and Siebel Developer's Reference .

This property applies only to a PushButton control.

Specifies a multiple-line TextBox control. You can use one of the following values:

- TRUE. Allows a multiple-line TextBox.

- FALSE. Does not allow a multiple-line TextBox.

Scrolling depends on the following value of the Automatic Vertical Scroll style:

- TRUE. Siebel CRM displays the control for as many lines as possible. If the user presses Enter,
then it scrolls vertically.

- FALSE. Siebel CRM displays the control for as many lines as possible. If it cannot display any
more lines, and if the user presses the Enter key, then it beeps. If the Automatic Horizontal Scroll
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MVG Applet (O)

Name (R)

Owner Draw (O)(H)

Pick Applet (O)

Prompt (O)

Prompt Text (O)

Read Only (O)

Runtime (O)
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Description

style is TRUE, and if the cursor goes past the far edge of the control, then multiple-line control
automatically scrolls horizontally.

To start a new line, the user must press the ENTER key. If Automatic Horizontal Scroll is FALSE, then
Siebel CRM automatically wraps the control words to the beginning of the next line, if necessary. If the
user presses the ENTER key, then Siebel CRM starts a new line. The window size determines the text
position. If the user modifies the window size, then Siebel CRM displays the text again.

If a TextBox control:

« Includes scroll bars. It processes its own scroll bar messages.

- Does not include scroll bars. It processes any scroll messages that the parent window sends.
The default value is single line.

This property applies only to a TextBox control.
Specifies the applet that Siebel CRM uses for a pop-up multivalue group if the field that the control
references is a multivalue field and if the Runtime property of this control is TRUE.

This property applies only to a TextBox control.

Specifies the name of the control. This property applies to all controls.

If TRUE, then Siebel CRM displays the bitmap that the Caption property references. It displays this
bitmap on the button. This property applies only to a PushButton control.

Specifies the applet that Siebel CRM uses for the pop-up picklist if you specify a picklist for the field
that the control references and if the Runtime property of this control is TRUE.

This property applies only to a TextBox control.

Not used. This property applies only to a TextBox control.

For more information, see Configuring the Prompt Text Property of a Control or List Column.

You can use one of the following values:

- TRUE. The user cannot edit the control.

- FALSE. The user can edit the control.

If the Read Only property of the field that this control references is TRUE, then this control is also read-
only even if the Read Only property of this control is FALSE.

This property applies only to a TextBox control.

You can use one of the following values:

- TRUE. Siebel CRM displays a pop-up button for a picklist, calculator, calendar, or multivalue group
at run time.

- FALSE. Siebel CRM does not display a pop-up button.
This property applies only to a TextBox control.
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Property

Sequence - Language Override (O)(H)

Sequence (O)(H)

Show Popup (0)

Sort (0)

Tab Stop (O)(H)

Target View Frame (O)

Text Alignment (O)

Text Alignment - Language Override (O)

ORACLE
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Description

Specifies the order that Siebel CRM uses to display this control relative to other controls in the applet if
a language or locale is active.

Specifies the order that Siebel CRM uses to display this control relative to other controls in the applet.
You can use a number that is greater than or equal to 1.

This property applies to all controls.

You can use one of the following values:

- TRUE. Siebel CRM opens a new browser window before it calls the method.

- FALSE. Siebel CRM calls the method in the current browser window.
You must not set the Show Popup property to TRUE in the following situations:

- Ascript uses the GotoView application object method.

- Siebel CRM uses TheApplication.GotoView. In this situation, it opens the view in a new browser
window. The client does not support Multiple Document Interface (MDI). Siebel CRM does not
support this configuration.

You can use one of the following values:

- TRUE. Siebel CRM automatically sorts strings that the user enters in the control.

- FALSE. Siebel CRM does not automatically sort strings that the user enters in the control.

This property applies only to a ComboBox control.

You can use one of the following values:
- TRUE. Allow the user to use the TAB key to navigate to the next control that the Sequence
property specifies.
« FALSE. Do not allow the user to use the TAB key.

This property applies to all controls.
Specifies the HTML page that Siebel CRM loads into the frame if the user clicks a control that calls a
method.
You can use one of the following values:
- Self. Open the frame that contains the applet control.

- Blank. Open a new full feature window.

- Others. Open some other frame.
This property applies to a Siebel Web Client control.

Specifies how to align the text in the control. To view the values you can use, click the Text Alignment
property in Siebel Tools. This property applies only to a TextBox control or a Label control.

Specifies how to align the text in the control if a language or locale is active. For more information, see
the description for the Text-Alignment Label property.
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Property

Text Alignment-Label - Language Override

(0)

Text Style (O)(H)

Text-Alignment Label (O)

Tooltip Text (O)(H)

Top - Language Override (O)(H)

Top (O)(H)

Type (O)(H)

Vertical Scroll (O)(H)

Visible (0)

Visible - Language Override (O)

ORACLE
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Description

Specifies how to align the text of a control label on a form applet if a language or locale is active. This
alignment occurs automatically for a locale that the user reads from right to left, such as Japanese.

Specifies the text style that Siebel CRM uses to display this control. The Text Style object type
determines the font type and font style. For more information, see Text Style (H).

This property applies to the following types of controls:

- CheckBox

- ComboBox
- Group

- Label

»  PushButton

- TextBox

Specifies how to align the text of a control label on a form applet. To view the values you can use, click
the Text-Alignment Label property in Siebel Tools.

For example, a field and a field label in a grid form applet are separate applet web template items that
each reference the same control. To place a label before a field, you do the following:

- Set the Text-Alignment Label property for the control that includes the label text to Right.

- Set the Text-Alignment Label property for the control that includes the field text to Left.

Obsolete. Do not use. This property applies to a Button control.

Specifies the order that Siebel CRM uses to display controls if a language or locale is active.

Specifies the top coordinate of this control in pixels. The top coordinate of the applet is 0. You can
specify a number that is greater than or equal to 0. This property applies to all controls.

Specifies the control type. To view the values you can use, click the Type property in Siebel Tools. This
property applies to all controls.

You can use one of the following values:

- TRUE. Siebel CRM displays a vertical scroll bar in the control.

- FALSE. Siebel CRM does not display a vertical scroll bar in the control.
This property applies only to a ComboBox control or a TextBox control.

You can use one of the following values:

- TRUE. Siebel CRM displays the control in the client.
- FALSE. Siebel CRM does not display the control in the client.

This property applies to all controls.

You can use one of the following values:
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Want Return (O)(H)

Width - Language Override (O)(H)

Wwidth (O)(H)
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Description

- TRUE. Siebel CRM displays the control in the client if it uses the language that you specify as the
language override.

- FALSE. Siebel CRM does not display the control in the client.

If the user presses the ENTER key in a multiple-line TextBox control, and if the Want Return property is:

- TRUE. Siebel CRM inserts a carriage return.

- FALSE. Siebel CRM performs the same logic it performs if the user clicks the default pushbutton
for the applet.

This property applies only to a multiple-line TextBox control. It has no effect on a single-line TextBox
control.

Specifies the order of controls if a language or locale is active.

Specifies the width of the control in pixels. You can specify a number that is greater than or equal to O.
The default value is 40. This property applies to all controls.

Configuring the MethodInvoked Property of a Control
Siebel CRM does the following in an HTML client according to the value of the MethodInvoked property:

1. The user clicks a button.

2. The MethodName property of control that this button references control calls an InvokeMethod call in the
browser applet class. This class runs in the HTML browser.
3. A Browser Script on the applet includes a PrelnvokeMethod handler that intercepts the method and handles the

PrelnvokeMethod event.

4. If Siebel CRM does not handle the InvokeMethod call in the:
o Browser applet class. It does an InvokeMethod call in the server applet class. The client applet class uses
this method to call the server applet unless a specialized client applet exists that handles this method
in the client. To handle this method, you can use a WebApplet_PrelnvokeMethod script in Siebel VB or

Siebel eScript.

o Server applet class. It forwards the call to the business component that the applet references.
This business component resides on the server. To handle this method, you can use a
BusComp_PrelnvokeMethod script in Siebel VB or Siebel eScript.
5. If Siebel CRM does not handle the InvokeMethod on the business component that resides on the server, then it

returns an error.

Configuring the Prompt Text Property of a Control or List Column

The Prompt Text Property specifies the text that Siebel CRM displays in the status bar of the Browser that displays the
client. This property applies only to a form applet or list applet. The Prompt Text field can include a maximum of 250
characters. This maximum value exceeds the space that is available for this text in the Browser status bar. This status
bar can display only approximately 127 characters in Internet Explorer version 7.0.

Control Locale

A control locale defines language overrides that Siebel CRM uses with a control.

ORACLE
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This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Control > Control Locale

The following table describes properties that Siebel CRM uses with a control locale.

Property

Caption (0)

Height (O)(H)

HTML Height (O)

HTML Max Chars Displayed (O)

HTML Sequence (O)

HTML Width (O)

Left (O)(H)

Name (R)

Prompt Text (O)

Sequence (O)(H)

Text Alignment (O)

Text-Alignment Label (O)

Tooltip Text (O)

Top (O)(H)

Visible (O)

ORACLE

Description

Specifies the as headers for list applets columns, field prompts, and link names.

Specifies the height of the control in pixels.

Specifies the height of the control in pixels.

Specifies the maximum number of characters that Siebel CRM displays in a control.

Specifies the (order) position of this control relative to other controls in the applet in the Siebel Web
Client. Indicates tab sequence.

Specifies the width of the control in pixels in the Siebel Web Client.

Specifies the left coordinate of this control in pixels.

Specifies the abbreviation for the language that the Siebel CRM application uses. For example:

ENU

For more information, see Configuring the Prompt Text Property of a Control or List Column.

Specifies the order that Siebel CRM uses to

Sets the (order) position of this control relative to other controls in the applet.

Specifies how to align text in the control. You can use one of the following values:

. Left
- Center

. Right

Specifies the Text-Alignment Label property if a language or locale is active. Siebel CRM associates this
property with the Text Alignment Label Language Override property of a control.

Obsolete. Do not use.

Specifies the top coordinate of this control in pixels. The top coordinate of the applet is 0. You can
specify a number that is greater than or equal to O.

You can use one of the following values:

55



Chapter 3

Siebel
Object Types Reference Siebel Object Types Reference
Property Description
- TRUE. Siebel CRM displays the control in the client.
- FALSE. Siebel CRM does not display the control in the client.
Width (O)(H) Specifies the width of the control in pixels. You can specify a number that is greater than or equal to O.

Control User Prop

A control user prop sends a property value to specialized C++ code. Siebel CRM persists the value that you configure for
a user property in the Siebel runtime repository. For more information, see Object Types That You Must Not Modify.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Control > Control User Prop

The following table describes properties that Siebel CRM uses with a control user prop.

Property Description
Name (R) Specifies the name of the user property.
Value (R) Specifies the value of the user property.

Drilldown Object

A drilldown object allows the user to drill down on a field in a list applet and navigate to another view where Siebel CRM
displays more data about the field. To identify a drilldown field in a list, Siebel CRM uses colored, underlined text. For
more information about how to configure drilldown on a form applet in Siebel Open Ul, see Options to Drill Down to
Another View in the Configuring Siebel Business Applications guide.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Drilldown Object

The following table describes properties that Siebel CRM uses with a drilldown object.

Property Description

Business Component (O) Specifies the destination business component. If this property is empty, then Siebel CRM uses the
same business component for the destination business component that it uses for the source business

component, although it typically modifies the view.

If the destination view must display the same active business components in the same context, and if
you do not require Siebel CRM to modify the current query context, then do not specify a value in any
of the following properties for this drilldown object:
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Destination Field (O)

Hyperlink Field (O)

Menu Text (O)

Name (R)

Sequence (0)

Source Field (0)

View (O)

Visibility Type (0)

ORACLE
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Description

- Business Component
- Destination Field

- Source Field

Specifies field in the destination business component. The value that this field contains equals the
value that the source field contains in the source business component. If you do not specify a business
component, then do not specify a value in the Destination Field property.

If the Destination Field property is empty, then it defaults to Id, which is the row ID of the destination
business component.

Specifies a business component field that the applet references that Siebel CRM uses for the drilldown.
This property also determines the field in the list column in the list applet that is blue and underlined.

You must enter a value in the Hyperlink Field property. If you do not enter a value, then Siebel CRM
does not display a link that the user can click to drill down.

Not used.

Specifies the name of the drilldown object. This name must be unique among drilldown objects in the
applet.

Specifies a sequence number that Siebel CRM uses in a dynamic drilldown. This number determines
the default drilldown object.

Specifies a business component field that the applet references. This field is the source of the
drilldown. Siebel CRM applies the value that this field contains as a search specification to the
destination field in the destination business component. Because the user navigates from one
view to another view, a new active business component occurs. The following properties establish
a relationship from a record in the source business component to the appropriate record or set of
records in the destination business component:

- Source Field
«  Business Component

- Destination Field

If you do not specify a value in the Business Component property for this drilldown object, then do not
specify a value in the Source Field property.

If the Source Field property is empty, then Siebel CRM drills down to the same row in the destination
business component.

Specifies the view that Siebel CRM displays if the user drills down. If the View property is empty, then:

- Siebel CRM continues to display the current view. For example, if the user drills down from an
account to a subaccount.

- You must specify a value in the Business Component property.

Specifies a visibility type that is different than the default visibility for the destination business
component. To view the values you can use, click the Visibility Type property in Siebel Tools.
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Property Description

You typically set this value to All. This value makes sure that Siebel CRM can display the destination
record.

Drilldown Object Locale

A drilldown object locale defines language overrides that Siebel CRM uses with a drilldown object.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Drilldown Object > Drilldown Object Locale

The following table describes properties that Siebel CRM uses with a drilldown object locale.

Property Description
Menu Text (O) Specifies the text that Siebel CRM displays in the right-click shortcut menu for a row for a language.
Name (R) Specifies the abbreviation for the language that the Siebel CRM application uses. For example:

ENU

List
Alist contains information for list applets. For a list applet, there must be one and only one list object definition. If the
applet is not a list applet, then there are no list object definitions.

This object type occurs in the following location in the object hierarchy:

e Siebel Objects > Applet > List

The following table describes properties that Siebel CRM uses with a list.

Property Description

Alpha Tab Search Field (O)(H) Specifies the name of the business component field that Siebel CRM uses when it does an alpha tab
search. If this property includes a value, then Siebel CRM displays an alphabet tab search bar in the list
applet.

Alpha Tab Search Field - Language Specifies the alpha tab search field if a language or locale is active.

Override (O)(H)

HTML Hierarchy Bitmap (O) Specifies the name of the HTML hierarchy bitmap. For more information, see HTML Hierarchy Bitmap.

HTML Multi Row Edit (O) You can use one of the following values:
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Property Description

- TRUE. Siebel CRM can edit multiple rows without saving each row while in the Edit List mode of
the applet.

- FALSE. Siebel CRM must save each row to the Siebel database before it edits another row.

HTML Multi Row Select (O) You can use one of the following values:

- TRUE. The user can choose multiple rows in an applet.

- FALSE. The user cannot choose multiple rows in an applet.

Name (R) Specifies the name in the applet. This value is List.
Total Displayed (O) Not used.
Total Required (O) If TRUE, then Siebel CRM sums and displays at the end of the list the columns whose Total Required

property is TRUE. Siebel CRM uses this property only if the applet is a list applet.

Variable Row Height (O)(H) If TRUE, then the list applet supports variable row heights. For example, Notes. A variable row displays
the first three lines by default. To display the entire line, the user must set the Text Lines Per Note Row
in the List tab of the Options window to 3.

List Column

A list column associates one list column to a list applet. You can add user properties to a list column. For more
information about controls, see the topic about field data types in Configuring Siebel Business Applications . For
information about user properties, see Siebel Developer's Reference .

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > List > List Column

The following table describes properties that Siebel CRM uses with a list column.

Property Description

Available (O) If FALSE, then Siebel CRM does not display the list column in the list or in the Columns Displayed
dialogue box. For more information, see the description of the Show In List property for this list
column.

Available - Language Override (O) Specifies to use this column with a list applet if a language or locale is active.

Bitmap Column Heading (O)(H) You can use one of the following values:

- TRUE. Display the bitmap specified in the Check Bitmap Identifier property as the list column
heading.

- FALSE. Display the normal name and display name in the list column heading.
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Property

Check Bitmap Identifier (O)(H)

Content Fixup Name (O)

Detail Applet (O)

Display Format (O)

Display Name (O)

Field (O)

Field Retrieval Type (O)

HTML Attribute (O)

HTML Display Mode (0)

HTML Height (O)

HTML Height - Language Override (O)

ORACLE
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Description

You can use this property only in a Boolean list column that specifies a value for the Check Bitmap
Identifier property.

Specifies the bitmap that Siebel CRM displays in the TRUE state if this list column is a CheckBox list
column.

Specifies to use the Siebel Server or the client browser to do fixup. This fixup allows Siebel CRM to
display links and images in the HTML page. For more information, see Siebel Portal Framework Guide .

Specifies the applet that Siebel CRM uses to display related data for the field that the list column from
the same business component specifies.

Specifies the format mask that Siebel CRM applies to the data. For example:

S#,HHE, i, R

Specifies the value that Siebel CRM uses as the list column heading or the key to the international
message table. For example:

Expected Value

Specifies the field that provides the data that the list column displays. For example:

Amount Expected Value

Specifies that the field data is one of the following:

» Rich content HTML data (Field Data)
- A predefined reference to a Web page (URL)

- Aspecially created URL that integrates data from the Siebel database and the external content
service (Symbolic URL)

Specifies to add HTML tag attributes to the HTML tags that the client creates to display the list column.

Specifies the display mode that Siebel CRM uses with a control that displays a field value. You can use
one of the following values:

- EncodeData. Encode any reserved characters in the markup language that exist in the field data
so that it displays correctly.

- FormatData. Encode any reserved characters in the markup language that exist in the field data
so that it displays correctly. Format the field value using the markup language using the same
format that the Siebel database uses. For example, if HTML is the markup language, then do the
following:

o Replace a newline with a br tag.

o Replace contiguous white space with &nbsp.
Specifies the height of this list column in pixels in the Siebel Web Client.

Specifies the height of this list column in pixels in the Siebel Web Client if a language or locale is active.
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Property

HTML Icon Map (O)

HTML List Edit (O)

HTML Max Chars Displayed (O)

HTML Max Chars Displayed - Language
Override (0O)

HTML Only (O)

HTML Row Sensitive (O)

HTML Sequence (O)

HTML Sequence - Language Override (O)

HTML Type (O)

HTML Width (O)

HTML Width - Language Override (O)

MVG Applet (O)

Name (R)

ORACLE

Chapter 3
Siebel Object Types Reference

Description

Specifies to map field values to icons that the icon map defines. For example:

CHECK

You can use one of the following values:
TRUE. If the applet displays in the Edit List mode, then display this control as a data input control.

FALSE. Display this control as a read-only control.

Specifies the maximum number of characters that Siebel CRM displays in a list column. This property
applies only if the parent applet is in Base mode, or if the list column is read only. It does not limit the
number of characters that the user can enter in a text control in edit mode.

Specifies the maximum number of characters that Siebel CRM displays in a list column if a language or
locale is active.

If TRUE, then Siebel CRM uses the control only in the Siebel Web Client.

Specifies to position the applet on the current record before calling the method that the Method
Invoked property specifies. The following methods are examples that require you to set the HTML Row
Sensitive property TRUE:

- EditRecord
- DeleteRecord

«  Drilldown

Specifies the position of this list column relative to other list columns that Siebel CRM displays in the
applet in the Siebel Web Client.

Specifies the position of this list column relative to other list columns that Siebel CRM displays in the
applet in the Siebel Web Client if a language or locale is active.

Specifies how to display the list column. If this property is empty, then Siebel CRM uses the value that
the Type property specifies.

Specifies the width of the list column in pixels in the Siebel Web Client. The maximum value is 2048.
Specifies the width of the list column in pixels in the Siebel Web Client if a language or locale is active.

Specifies the applet that Siebel CRM uses to display the pop-up multivalue group if the properties of
this list column are set as follows:

- The Field property references a multivalue field.

«  The Runtime property is TRUE.

Specifies the name of this list column.
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Property

Pick Applet (O)

Popup Edit (O)(H)

Prompt Text (O)

Read Only (O)

Runtime (O)

Sequence (R)(H)

Sequence - Language Override (O)(H)

Show In List (O)

Show In List - Language Override (O)

Show Popup (0)

Text Alignment (O)

Text Alignment - Language Override (O)

ORACLE
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Description

Specifies the applet that Siebel CRM uses to display the pop-up picklist if the properties of this list
column are set as follows:

- The Field property references a multivalue field.

« The Runtime property is TRUE.

If this list column references a field that contains a static picklist, then Siebel CRM ignores this property.
The only exception to this configuration occurs if the Long List property of this picklist is TRUE.

If TRUE, then a text field uses a pop-up edit box.

For more information, see Configuring the Prompt Text Property of a Control or List Column.

If TRUE, then the user cannot edit data. If the Read Only property of the field that the Field property of
this list column references is TRUE, then this list column is read-only even if the Read Only property of
this list column is FALSE.

You can use one of the following values:

- TRUE. Display a pop-up button at run time for a picklist, calculator, calendar, or multivalue group.

- FALSE. Do not display a pop-up button at run time. Siebel CRM assumes there is no picklist or
multivalue group or that the field is a date or time field.

Specifies the position of this list column in the list. This property can contain only an integer. For more
information, see Configuring the Sequence Property of a List Column to Import Records.

Specifies the position of this list column in the list if a language or locale is active. This property can
contain only an integer.

If TRUE, then Siebel CRM displays this list column in a list.

If the Show In List property is FALSE, and if the Available property of this list column is TRUE, then
Siebel CRM does not display list column in the applet unless the user chooses it from the Columns
Displayed window.

Specifies the list column that Siebel CRM displays in a list if a language or locale is active.

You can use one of the following values:

- TRUE. Open a new browser window before calling the method.

- FALSE. Call the method in the same browser window.

Specifies the text alignment of this list column.

Specifies the text alignment of the list column if a language locale is active. You can use one of the
following values:

- Center

. Left
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Property

Text-Alignment Label (O)

Text Alignment-Label - Language Override

(0)

Total Currency Code Expression (O)

Total Required (O)

Type (O)(H)
Width (O)(H)

Width - Language Override (O)(H)
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Description

- Right

Specifies to align the text of the list column label on a list applet.

Specifies the Text-Alignment Label property for a list column if a language or locale is active. Siebel
CRM applies this configuration automatically for a locale that reads right-to-left, such as Japanese. You
can use one of the following values:

- Center
. Left
- Right

Specifies the currency that Siebel CRM uses to display the total value. You can use this property to
display the list column total in a converted currency. For example, assume an opportunity that uses
dollars as the currency code includes two products. One product is priced with YEN and the other
product is priced in USD. To display the list total in these currencies, you set the Total Currency Code
Expression to the following value:

Parent: 'Opportunity.Currency Code'

You can use one of the following values:

- TRUE. Create a total value of all the values that this list column displays. You must also set the
Total Required property of the list object definition to TRUE.

- FALSE. Do not create a total value.

Specifies the list column type.

Specifies the list column width.

Specifies the list column width if a language or locale is active.

Configuring the Sequence Property of a List Column to Import Records

To import records, you must make sure you set the Sequence property of the list column so that Siebel CRM imports
records in the correct order. For example, assume you must configure Siebel CRM so that the user can import service
requests. To do this, the user navigates the Service Requests list, clicks Menu, and then clicks Import. To support this
requirement, assume you do the following:

- Configure hierarchical pick lists in the Service Request business component on the following fields:

o Area. The Area field constrains the Sub-Area field.
o Sub-Area. The Sub-Area field constrains the SR Type field.

o SR Type.

ORACLE
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- Create a custom import object and a list applet that uses the following configuration:
o Set Input Format to Comma Separated Text File

o Set Input Source to Auto Mapping

o Inthe applet, you set the Sequence property to the following:
- 4 for the Sub-Area list column
- 1for the SR Type list column

When the user runs this import, it fails and Siebel CRM enters the following errors in the import log file:
Failed to import 'Information' into the field 'SR Type'.
Failed to import 'Information' into the field 'SR Type'.

This import fails because the sequence that Siebel CRM uses when it imports these fields is not correct. It attempts to
set the SR Type field before it sets the Sub-Area field, but this is not possible because the Sub-Area field constrains the
SR Type. Siebel CRM must import the Sub-Area field first, choose a value for it, constrain the SR Type field according to
the Sub-Area field, and then import the SR Type field.

To avoid this problem, you must set the Sequence property of the list column in the applet that displays these fields to
the following:

- 1for the Sub-Area list column.
- 4 for the SR Type list column.

List Column Locale

Alist column locale defines language overrides that Siebel CRM uses with a list column.

This object type occurs in the following location in the object hierarchy:
* Siebel Objects > Applet > List > List Column > List Column Locale

The following table describes properties that Siebel CRM uses with a list column locale.

Property Description

Available (O) If TRUE, then Siebel CRM can associate this list column with a list applet.

Display Name (O) Specifies a symbolic string that Siebel CRM uses for the list column heading.

HTML Height (O) Specifies the height of this list column in pixels in the Siebel Web Client.

HTML Max Chars Displayed (O) Specifies the maximum number of characters that Siebel CRM displays in a list column.

HTML Sequence (O) Specifies the position of this list column relative to other list columns in the applet in the Siebel Web

Client if the list applet is in Edit, Query, or New mode.

HTML Width (O) Specifies the width of the list column in pixels in the Siebel Web Client. The maximum value is 2048.
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Property

Name (R)

Prompt Text (O)
Sequence (O)(H)
Show In List (O)
Text Alignment (O)

Text-Alignment Label (O)

Wwidth (O)(H)
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Description

Specifies the abbreviation for the language that the Siebel CRM application uses. For example:

ENU

For more information, see Configuring the Prompt Text Property of a Control or List Column.
Specifies the position of this list column in the list. This property can contain only an integer.
If TRUE, then Siebel CRM displays this list column in a list.

Specifies the text alignment of the list column.

Specifies the Text-Alignment Label property if a language or locale is active. This property affects the
Text Alignment Label Language Override property for this list column.

Specifies the width for this list column.

List Column User Prop

Alist column user prop sends a property value to specialized C++ code. Siebel CRM persists the value that you configure
for a user property in the Siebel runtime repository.

For more information, see Object Types That You Must Not Modify.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > List > List Column > List Column User Prop

The following table describes properties that Siebel CRM uses with a list column user prop.

Property

Name (R)

Value (R)

List Locale

Description

Specifies the name of the user property.

Specifies the value of the user property.

Alist locale defines language overrides that Siebel CRM uses with a list.

ORACLE
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This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > List > List Locale

The following table describes properties that Siebel CRM uses with a list locale.

Property Description
Alpha Tab Search Field (O)(H) Specifies the name of the business component field that Siebel CRM uses when it does an alpha tab
search. If this property includes a value, then Siebel CRM displays an alphabet tab search bar in the list
applet.
Name (R) Specifies the abbreviation for the language that the Siebel CRM application uses. For example:
ENU
Tree

A tree defines a tree control in a tree applet. To create a view that allows the user to navigate a hierarchal list of records,
Siebel CRM uses a tree applet. For example, the explorer view in the Service Requests screen uses a tree applet.

This object type occurs in the following location in the object hierarchy:

e Siebel Objects > Applet > Tree

The following table describes properties that Siebel CRM uses with a tree.

Property Description

HTML Hierarchy Bitmap (O) Specifies the name of the HTML hierarchy bitmap object that Siebel CRM uses to display icons on the
tree.

Name (S) Specifies the name of this tree. The name is Tree.

Tree Node

A tree node corresponds to one folder that Siebel CRM displays in a tree applet. It references the following items:

- Label. Specifies the source of the text that Siebel CRM displays next to this folder.

- Applet. Specifies the name of the applet that Siebel CRM displays in the far half of the view if the user opens
the folder.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Tree > Tree Node

The following table describes properties that Siebel CRM uses with a tree node.
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Property

Applet (O)

Bitmap Category (O)(H)

Bitmap Index (O)(H)

Bitmap Index Field (O)(H)

Business Component (O)

Display Name (O)

HTML Closed Bitmap (O)

HTML Open Bitmap (O)

Label Field (O)

Max Child Items (O)

Name (R)

Position (R)
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Description

Specifies the applet that Siebel CRM displays if the user clicks this tree node. This applet is typically a
list applet. A list applet is not required. If the Applet property is empty, then Siebel CRM does nothing.

Not used.
Specifies an integer that Siebel CRM uses to choose a bitmap for the document symbol as a subset of a

multiimage bitmap. Siebel CRM uses this property internally. You must set it to the following value:

5 = document symbol

Not used.

Specifies the business component that Siebel CRM uses to populate values in this tree node. You
specify the same business component that the applet references. You specify this applet in the Applet
property of this tree node.

Specifies the text that Siebel CRM displays next to the folder that it displays for this tree node.
Specifies the bitmap object that defines the properties of a closed folder image. The parent of the
bitmap object must be the HTML Tree Icons bitmap category.

If the HTML Closed Bitmap property is not empty, then it overrides the Close Bitmap property of the
HTML hierarchy bitmap object.

Specifies the bitmap object that defines the properties of an open folder image. The parent of the
bitmap object must be the HTML Tree Icons bitmap category.

If the HTML Open Bitmap property is not empty, then it overrides the Open Bitmap property of the

HTML hierarchy bitmap object.

Specifies the name of a business component field that Siebel CRM uses to populate the names of the
document object definitions in this tree node.

Specifies an integer that sets a limit on the number of child items that Siebel CRM displays in this tree
node.

Specifies the name of this tree node. This name must be unique in the tree.

Specifies the position where Siebel CRM places this tree node in the tree hierarchy. This value includes
integer values separated by periods. For example:

1.2.3.14

where:

- 1is the top level in the hierarchy.
. 2isonelevel below level 1.
- 3isonelevel below level 2.

- 14 is one level below level 3 and indicates that this tree node is in the 14th position of level 4.
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Property Description
Recursive (S) If TRUE, then this tree node and all the tree nodes below it include the same type of Siebel CRM data.
For example, an account can include subaccounts. Each of these subaccounts can include more
subaccounts.
Recursive Link (O) Specifies the name of the link that defines the relationship with the business component. You can use

it only if the Recursive property of this tree node is TRUE.

Root Search Spec (0) Specifies a string value that determines the list of records at the top level of the tree. You use it
primarily for a recursive tree to create a starting point for the tree. For example:

[Parent Account Id] is NULL

Selected Bitmap Index (O)(H) Specifies an integer that identifies the bitmap in a multiple bitmap file that Siebel CRM displays if the
user chooses a record. You must use the following value:

Selected Bitmap Index Field (O)(H) Not used.

Tree Node Locale

A tree node locale defines language overrides that Siebel CRM uses with a tree node.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Applet > Tree > Tree Node > Tree Node Locale

The following table describes properties that Siebel CRM uses with a tree node locale.

Property Description

Display Name (O) Specifies the text that Siebel CRM displays next to the folder that corresponds to the tree node.

Name (R) Specifies the abbreviation for the language that the Siebel CRM application uses. For example:
ENU

Application Object Types

This topic describes the Application object type and the object types that are children of this object type. It includes the
following topics:

- Application
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Application Browser Script

Application Event Services

Application Find

Application Locale

Application Method Menu Item (H)
Application Method Menu Item Locale (H)
Application Server Script

Application Toolbar (H)

Application User Prop (H)
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« Page Tab
« Page Tab Locale
« Screen Menu Item

« Screen Menu Item Locale

Application

An application defines the screens and views that the user can access through menus and page tabs. You must not
configure Siebel Tools as an application in the same way that you configure a Siebel CRM application, such as Siebel
Sales or Siebel Service. Although the views and applets that Siebel Tools uses do exist in the repository, you must not

modify this information.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Application

The following table describes properties that Siebel CRM uses with an application.

Property

Acknowledgement Web Page (O)

Acknowledgement Web View (O)

Company Logo Bitmap (O)(H)

Container Web Page (0)

ORACLE

Description

Specifies the name of the Web page that Siebel CRM displays after the user logs in.

Siebel CRM uses the Acknowledgement Web Page property only if the Acknowledgement Web View
property does not contain a value.

The Acknowledgement Web Page property or the Acknowledgement Web View property must contain
a value.

Specifies the name of the view that Siebel CRM displays after the user logs in.

The Acknowledgement Web Page property or the Acknowledgement Web View property must contain
a value.

Specifies the name of a bitmap object definition in the Company Logos bitmap category.

Specifies the Web page object definition that Siebel CRM uses to display the elements that surround
a Siebel view. This page contains typical user interface elements, such as viewbars, screenbars, logos,
and so on.

All views, pages, and applets use the page that the Container Web Page properties specifies, by default.
The Container Page property of a view can override this configuration.
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Property

Default Find (O)

Display Name (O)

Error Web Page (O)

Login Web Page (0)

Logoff Acknowledgement Web Page (O)

Menu (O)

Name (R)

Scripted (S)

Sort Web Page (O)

Text Style (O)(H)

Task Screen (O)
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Description

Specifies the default value for a Find object. If the Default Find property of the Application Find object
is True, then Siebel CRM displays this Find object in the Look In drop-down list in the Search Center.

Specifies the name that Siebel CRM displays on menus and page tabs for an application.

Specifies the error page that Siebel CRM displays if an error occurs. This value must reference a Web
Page object type.

Specifies the page that Siebel CRM displays that allows the user to enter a user name and password.
This value must reference a Web Page object type.

Specifies the page that Siebel CRM displays after the user logs off. This value must reference a Web
Page object type.

Specifies the menu object definition that Siebel CRM uses.

Specifies a unique application name.

Specifies if a Siebel VB or Siebel eScript script is attached to the Application object. It can contain one
of the following values:

- TRUE. Siebel script attached.
- FALSE. No Siebel script attached.

Specifies the page that allows the user to choose the fields to sort in a list applet. This value must
reference a Web Page object type.

Specifies the text style that Siebel CRM uses by default for all controls in the application object. It uses
this property only if the control, applet, or view do not specify a text style.

The configuration file provides the default value for this property.

Specifies the screen that allows the user to restart a task Ul.

Application Browser Script

An application browser script defines the browser script that an application uses.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Application > Application Browser Script

The following table describes properties that Siebel CRM uses with an application browser script.
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Property

Browser Group (O)

Name (R)

Procedure (0)

Script (O)
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Description

Specifies the browser type that this script supports.

Specifies a unique name for this script. To create this value, Siebel Tools automatically combines the
values in the User Agent property and the Procedure property.

You must not modify this property.

Specifies the name of the function or the procedure.

Specifies the text for the function.

Application Event Services

A application event services defines the application event services that Siebel CRM uses.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Application > Application Event Services

The following table describes properties that Siebel CRM uses with an application event services.

Property

Event Name (R)

Method Name (R)

Name (R)

Sequence (R)

Business Service (R)

Application Find

Description

Specifies the name of the application event service. It can include only the following value:

Start

Specifies the name of the business service method that Siebel CRM must call. It can include only the
following value:

Start

Specifies the event description.

Specifies the order that Siebel CRM uses to process the services. This property only contain an integer.

Specifies the name of the business service that Siebel CRM must call.

An application find defines the find object definitions that Siebel CRM uses for an application.
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This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Application > Application Find

The following table describes properties that Siebel CRM uses with an application find.

Property Description

Default Find (O) Specifies the default value for a Find object. If the Default Find property of the Application Find object
is True, then Siebel CRM displays this Find object in the Look In drop-down list in the Search Center.

Find (R) Specifies the name of the find object definition that Siebel CRM includes in the application object. For
example:
Contact

Name (R) Same as the Find property.

Sequence (0) Specifies the order that Siebel CRM uses relative to other application find objects that it includes in the

Find dialog box. This property can contain only an integer.

Application Locale

An application locale defines language overrides that Siebel CRM uses with an application.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Application > Application Locale

The following table describes properties that Siebel CRM uses with an application locale.

Property Description
Display Name (O) Specifies the name that Siebel CRM displays on menus and page tabs for an application for a language.
Name (R) Specifies the abbreviation for the language that the Siebel CRM application uses. For example:

ENU

Application Method Menu Item (H)

An application method menu item defines the menu for the application object.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Application > Application Method Menu Item
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The following table describes properties that Siebel CRM uses with an application method menu item.

Property Description

Menu Text (R) Specifies the text that Siebel CRM displays in the menu item.

Method (R) Specifies the method that the menu item calls.

Name (R) Specifies the name of the application method menu item.

Position (R) Specifies the position of the menu item in the menu tree. For example, the following position identifies

the first menu item of the submenu that resides in the third menu item. This third menu item resides in
the top-level menu:

3.1

Application Method Menu Item Locale (H)

An application method menu item locale defines language overrides that Siebel CRM uses with an application method
menu item.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Application > Application Method Menu Item (H) > Application Method Menu Item Locale

The following table describes properties that Siebel CRM uses with an application method menu item locale.

Property Description

Menu Text (R) Specifies the text that Siebel CRM displays in the menu item for a language.

Name (O) Specifies the abbreviation for the language that the Siebel CRM application uses. For example:
ENU

Application Server Script

An application server script defines the Siebel VB and Siebel eScript script that an application object contains. For more
information, see Siebel Object Interfaces Reference .

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Application > Application Server Script

An application server script uses the same properties as an applet script. For more information, see Applet Script (H).
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Application Toolbar (H)

An application toolbar associates a toolbar with an application. Different applications can use different toolbars.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Application > Application Toolbar

The following table describes properties that Siebel CRM uses with an application toolbar.

Property Description

Name (R) Specifies the name of the application toolbar object definition. This name must be unique in this
application.

Sequence (0) Specifies the order that Siebel CRM uses to display this toolbar relative to other toolbars that it displays

at the beginning of the main window. This property can contain only an integer.

Toolbar (R) Specifies the name of the toolbar object definition that Siebel CRM uses in an application.

Application User Prop (H)

An application user prop is for Oracle use only.

Page Tab

A page tab defines the screens that the user access through a page tab.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Application > Page Tab

The following table describes properties that Siebel CRM uses with a page tab.

Property Description
Bitmap Category (O)(H) Reserved for future use.
Screen (R) Specifies the screen that Siebel CRM displays if the user clicks a page tab. For example:

Accounts Screen

Sequence (0) Specifies the order that Siebel CRM uses when it displays the page tabs. This property can contain only
an integer.
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Property Description
Text (R) Specifies the text or the key to localized text that Siebel CRM displays on the page tab. For example:

Accounts

Page Tab Locale

A page tab locale defines language overrides that Siebel CRM uses with a page tab.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Application > Page Tab > Page Tab Locale

The following table describes properties that Siebel CRM uses with a page tab locale.

Property Description

Name (R) Specifies the abbreviation for the language that Siebel CRM uses. For example:
ENU

Text (O) Specifies the text or the key to localized text Siebel CRM displays on the page tab.

Screen Menu Item

A screen menu item adds a menu item to a screen menu.
This object type occurs in the following location in the object hierarchy:

e Siebel Objects > Application > Screen Menu Item

The following table describes properties that Siebel CRM uses with a screen menu item.

Property Description

Screen (R) Specifies the name of the screen that this screen menu item displays. If a screen contains multiple
screen views, and if the user clicks a screen menu item, then Siebel CRM expands this screen menu
item and then displays screen menu items for each of these views.

Sequence (0) Specifies the order that Siebel CRM uses to display this screen menu item on the Screen menu.

Text (R) Specifies the text label that Siebel CRM uses for this screen menu item. If localized text exists for this
screen menu item, then the value in this Text property is a key that identifies the message table that
Siebel CRM uses to find the localized text.
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Property Description

Screen Menu Item Locale

A screen menu item locale defines language overrides for a screen menu item.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Application > Screen Menu Item > Screen Menu Item Locale

The following table describes properties that Siebel CRM uses with a screen menu item locale.

Property Description

Name (R) Specifies the abbreviation for the language that the Siebel CRM application uses. For example:
ENU

Text (O) Specifies the text that Siebel CRM uses for the screen menu item.

Assignment Attribute Object Types

This topic describes the Assignment Attribute object type and the object types that are children of this object type. It
includes the following topics:

- Assignment Attribute

« Assignment Attribute Column

Assignment Attribute

An assignment attribute does the following:

- Defines an attribute that an assignment criteria can reference.

- Specifies the picklist that Siebel CRM uses in the Values applet in the Assignment Criteria view that an
administrator can use in the client to configure an attribute.

- Does not directly specify a database column or a combination of database columns. The child assignment
attribute column defines a column mapping.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Application > Assignment Attribute

The following table describes properties that Siebel CRM uses with an assignment attribute.
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Property

Bounded (O)

Data Type (R)

Name (R)

Order By LOV Type (O)

Pick Field (0)

Picklist (O)

Translate Pick Field (O)

Use Range (0O)
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Description

You can use one of the following values:

- TRUE. The administrator must choose a value from the picklist.

- FALSE. The administrator can enter a value that the picklist does not display.

Specifies the data type for the assignment attribute. You can use one of the following values:

- Varchar

- Number

Specifies the name of the assignment attribute. The value that this property contains must be unique
in the repository.

Not used.

Specifies the name of the field that the administrator can choose from the picklist. You can use one of
the following values:

- Created

- Created By

- Id

- Updated

- Updated By

Specifies the name of the picklist that provides the values that populate a list column in the Values
applet in the Assignment Criteria view.

Specifies to save the Language Independent Code in the Siebel database or in the display value for the
assignment criteria.

You can use one of the following values:

- TRUE. Display a pair of list columns that allows an administrator to specify a range of values for
assignment criteria attributes.

- FALSE. Display a single column that requires the administrator to specify a single value for
assignment criteria attributes.

For example, the Use Range property of the Revenue assignment attribute is TRUE. It displays two list
columns: Revenue Low and Revenue High. It allows the administrator to enter 50000 in the Revenue
Low column and 100000 in the Revenue High column to indicate a range of $50,000 through $100,
000.

Checking In Assignment Objects

You must check the project that an assignment object references in to the Siebel Server.

ORACLE
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Assignment Attribute Column

An assignment attribute column does the following:

- Assigns an assignment attribute to an assignment object and a workflow policy component column. These
mappings set up value matching in the assignment object and workflow policy object for criteria that use the
parent assignment attribute.

- Maps an assignment object to a workflow policy component column.

- Each assignment attribute column can specify a different assignment object or a different attribute in the same
assignment object.

You must check in modifications you make. For more information, see Checking In Assignment Objects.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Assignment Attribute > Assignment Attribute Column

The following table describes properties that Siebel CRM uses with an assignment attribute column.

Property Description

Assignment Object (R) Specifies an assignment object. Siebel CRM examines the values that this object contains to determine
if a match exists with values that the parent assignment attribute contains.

Name (R) Specifies the name of the assignment attribute column. You can use the following format:

assignment_object: workflow policy component_column

For example:

Account: Area Code

Sequence (R) Specifies a unique sequence number for the assignment attribute column.

If an assignment attribute contains multiple assignment attribute columns, then Assignment Manager
searches for attribute values in the order that you define them in this property.

This property can contain only an integer.

Workflow Policy Component (R) Specifies the name of the workflow policy component in the workflow policy object that this
assignment attribute column references. For example:

Account

Workflow Policy Component Column (R) Specifies the name of the workflow policy component column in the workflow policy component that
this assignment attribute column references. For example:

Account Area Code
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Property Description
Workflow Policy Object (R) Specifies the name of the workflow policy object that this assignment attribute column references. For
example:
Account

Assignment Criteria Object Types

This topic describes the Assignment Criteria object type and the object types that are children of this object type. It
includes the following topics:

« Assignment Criteria

- Assignment Criteria Attribute

- Assignment Criteria Attribute Locale
« Assignment Criteria Locale

Assignment Criteria

An assignment criteria defines an attribute that Siebel CRM uses in an assignment criteria record. Siebel CRM displays
assignment criteria in the picklist that it displays if the user clicks in the Criteria list column when the user edits an
assignment criteria record in the client.

You must check in modifications you make. For more information, see Checking In Assignment Objects.

This object type occurs in the following location in the object hierarchy:
* Siebel Objects > Assignment Criteria

The following table describes properties that Siebel CRM uses with an assignment criteria.

Property Description

Display Flag (O) You can use one of the following values:

- TRUE. Display the Criteria object in the Assignment Criteria view in the client.

- FALSE. Do not display the Criteria object in the Assignment Criteria view in the client.

Display Name (O) Specifies the name that Siebel CRM displays for this assignment criteria object in the picklist and in the
Criteria list column in the Assignment Criteria applet in the Assignment Criteria view.

If Display Name does not contain a value, then Siebel CRM uses the value in the Name property.

Employee Skill (O) You can use one of the following values:

- TRUE. Display the Assignment Criteria object in the Skill applets in the client.
- FALSE. Do not display the Assignment Criteria object in the Skill applets in the client.

Name (R) Specifies the name of the assignment criteria.
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Team

Use Expertise (O)
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Description

Specifies Used with dynamic candidates feature.

You can use one of the following values:

- TRUE. Use a column on the team table to calculate assignment criteria.

- FALSE. Do not use a column on the team table to calculate assignment criteria.

You can use one of the following values:

- TRUE. Assignment Manager uses the expertise code to match an assignment object to a person.

- FALSE. Assignment Manager does not use the expertise code to match an assignment object to a
person.

Assignment Criteria Attribute

An assignment criteria attribute allows an assignment criteria to include multiple attributes.

You must check in modifications you make. For more information, see Checking In Assignment Objects.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Assignment Criteria > Assignment Criteria Attribute

The following table describes properties that Siebel CRM uses with an assignment criteria attribute.

Property

Assignment Attribute (R)

Display Name (R)

Display Sequence (R)

Display Sequence - Language Override

Name (R)

Pick Applet (O)

ORACLE

Description

Specifies the assignment attribute that this assignment criteria attribute references.

Specifies the list column label that Siebel CRM displays for this assignment criteria attribute in the
Values list applet. If this property does not include a value, then Siebel CRM uses the name in the list
column label.

Specifies the order that Siebel CRM uses to display the list column for this assignment criteria attribute
in the list applet relative to other assignment criteria attributes in the assignment item. A lower number
places the list column farther to the left.

Allows you to order the list columns in the list applet differently for different languages.

Specifies the name of the assignment criteria attribute. This name must be unique in the parent
assignment criteria.

Specifies the name of the pick applet that Siebel CRM displays in a picklist. If a picklist is defined, then
this picklist allows the user to choose a value in a list column for the assignment attribute.
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Property Description
Store Column (R) Specifies the column in the S_LASGN_RULE_ITEM (assignment rule item) table that contains the value

for the assignment criteria attribute. To save assignment criteria attribute values for each assignment
criteria, Siebel CRM uses four columns for each of the following data types:

« Number

- Varchar

The Data Type property in the assignment attribute determines this data type.

The Store Column property must contain one of the following unique values for each assignment
criteria attribute that uses the same data type:

-1

2
. 3
4

Assignment Criteria Attribute Locale

An assignment criteria attribute locale defines language overrides that Siebel CRM uses with an assignment criteria
attribute.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Assignment Criteria > Assignment Criteria Attribute > Assignment Criteria Attribute
Locale

The following table describes properties that Siebel CRM uses with an assignment criteria attribute locale.

Property Description

Display Name (R) Specifies the list column label that Siebel CRM displays for this assignment criteria attribute in the
Values list applet for a language.

Display Sequence Specifies the order that Siebel CRM uses to display the list column for this assignment criteria attribute
in the list applet relative to other assignment criteria attributes in the assignment item. A lower number
places the list column farther to the left.

Name (R) Specifies the abbreviation for the language that the Siebel CRM application uses. For example:

ENU

Assignment Criteria Locale

An assignment criteria locale defines language overrides that Siebel CRM uses with an assignment criteria.

81
ORACLE



Siebel Chapter 3
Object Types Reference Siebel Object Types Reference
This object type occurs in the following location in the object hierarchy:

e Siebel Objects > Assignment Criteria > Assignment Criteria Locale

The following table describes properties that Siebel CRM uses with an assignment criteria locale.

Property Description

Display Name (R) Specifies the name that Siebel CRM displays for this assignment criteria in the picklist and the Criteria
list column in the Assignment Criteria applet in the Assignment Criteria view for a language.

Name (R) Specifies the abbreviation for the language that the Siebel CRM application uses. For example:

ENU

Bitmap Category Object Types
This topic describes the Bitmap Category object type and the object types that are children of this object type. It
includes the following topics:

- Bitmap

» Bitmap Category

- Bitmap Locale

Bitmap

A bitmap references a GIF or JPG image file that a button control or another object uses. Each bitmap image in the
repository can exist in only one bitmap category.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Bitmap Category > Bitmap

The following table describes properties that Siebel CRM uses with a bitmap.

Property Description

Alt Text (O) Specifies alternative text that Siebel CRM uses instead of the value that the Name property contains.
Data (S)(H) Specifies the bitmap data.

File Name (O) Specifies the file name of the bitmap. As of Siebel CRM 21.2 Update, image files are located here, on the

Siebel Application Interface installation:

SIEBEL AI ROOT\applicationcontainer external\siebelwebroot\images

Height (S) Specifies the height in pixels of the bitmap.
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Property

MIME Type (O)
Name (R)

Transparent Color (O)(H)

width (S)

Bitmap Category
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Description

Specifies the MIME type of the file contents.
Specifies the name of the bitmap object definition.

Specifies to use 1-bit transparency support for logos, toolbars, buttons, and similar bitmap object
definitions.

If the user sets a custom background color, then this configuration allows Siebel CRM to use this
background color so that a toolbar button or applet button that displays over this background is visible.

The color you choose or enter in the Transparent Color property specifies the color that Siebel CRM
uses as a substitute for a Clear color. You can enter it as a triplet of integers. You can also click the
Transparent Color button during a bitmap import and then use the color selection dialog box that
Siebel Tools displays.

Specifies the width in pixels of the bitmap.

A bitmap category allows Siebel CRM to group bitmaps according to function or some other relationship. You can use
some predefined bitmap categories only for a specific purpose. For example, the Background Bitmap property of an
applet references the Applet Backgrounds bitmap category for the bitmap file.

This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Bitmap Category

The following table describes properties that Siebel CRM uses with a bitmap category.

Property

Name (R)

Predefined (O)(H)

ORACLE

Description

Specifies the name of the bitmap category.

You can use one of the following values:

TRUE. A predefined bitmap category that typically contains a bitmap file that you or Oracle provides.
You can add or remove a bitmap file from a predefined category. You cannot delete or rename the
object definition for a bitmap category.

FALSE. A bitmap category that you provide. You can create, delete, or modify the object definition of

the bitmap category. This bitmap is typically a view bar logo that uses the Logo.bmp name. You provide
the bitmap category name and reference it in the Bitmap Category property of the view.
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Bitmap Locale

A bitmap locale defines a language override that Siebel CRM uses with a bitmap.

This object type occurs in the following location in the object hierarchy:
e Siebel Objects > Bitmap > Bitmap Locale

The following table describes properties that Siebel CRM uses with a bitmap locale.

Property Description
Alt Text (O) Alternative text that Siebel CRM uses instead of the parent name property for a bitmap for a language.
Name (R) The abbreviation for the language that the Siebel CRM application uses. For example:

ENU

Business Component Object Types

This topic describes the Business Component object type and the object types that are children of this object type. It
includes the following topics:

« BusComp Browser Script

« BusComp Server Script

« BusComp View Mode

« Business Component

« Business Component User Prop
- Field

« Field Locale

« Field User Prop

« Join

« Join Constraint

« Join Specification

« Multi Value Field

« Multi Value Link

- MVF Pick Map

- MVF Pick Map UpdOnlylfNull
« Pick Map

« Pick Map UpdOnlyIfNull

« Single Value Field
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- SVF Pick Map
« SVF Pick Map UpdOnlylfNull

BusComp Browser Script

A buscomp browser script defines the browser script that a business component uses.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Business Component > BusComp Browser Script

The following table describes properties that Siebel CRM uses with a buscomp browser script.

Property Description
Browser Group (O) Not used.
Name (R) Specifies a unique name for the script. To define this property, Siebel Tools automatically combines the

Browser Group and Procedure properties. You must not modify this property.
Procedure (O) Specifies the name of the function or the procedure.

Script (R) The text for the script.

BusComp Server Script

A buscomp server script defines Siebel VB or Siebel eScript script for a business component. For more information, see
Siebel Object Interfaces Reference .

Starting with Siebel CRM version 7.0, buscomp server scripts replace business component scripts.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Business Component > BusComp Server Script

A buscomp server script uses the same properties as a applet script. For more information, see Applet Script (H).

BusComp View Mode

A buscomp view mode defines access control for a business component in a view.
This object type occurs in the following location in the object hierarchy:

* Siebel Objects > Business Component > BusComp View Mode

The following table describes properties that Siebel CRM uses with a buscomp view mode.
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Property

Name (R)

Owner Type (R)

