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About the Interface

Oracle CRM On Demand is built around a Web page interface. If you are familiar with the Web, the look and feel
of the user interface will be familiar to you. All pages in Oracle CRM On Demand share the same basic, interface
framework.

TIP: In the Internet Explorer browser, performance is better if you deselect the check box for the Do Not Save
Encrypted Pages to Disk option. If this option is selected, JavaScript code is not cached and must be downloaded
every time. In Internet Explorer Version 6 and later, this option is available under the Tools menu. From the Tools
menu, select Internet Options, then Advanced.

How Themes and Theme Styles Determine the Appearance of the User Interface

In Oracle CRM On Demand, the background color, hyperlink color, text color, tab style, and so on that you see in
the user interface are determined by the theme that you use. Two theme styles are available in Oracle CRM On
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Demand: the classic style and the modern style. If you typically use a tablet computer to work with Oracle CRM
On Demand, then you might find that a modern style theme is more consistent with user interfaces for other
applications on your tablet computer. For example, in themes that have the modern style, the tabs that you use to
access record-type homepages are presented as buttons. Several predefined themes are available: some in the
classic style and some in the modern style. Your administrator can also create custom themes in either style.

The following table describes some of the differences in the appearance and functionality of the user interface
with the different theme styles.

NOTE: The instructions provided in the online help typically reflect the functionality in themes that have the classic
style.

Action bar: Menu The Action bar icon (three The Action bar icon (three horizontal lines)
horizontal lines) appears appears in the global header on each
immediately to the left of the page in Oracle CRM On Demand. To show
tabs on your Oracle CRM On or hide the Action bar, click the Action bar
Demand page. To show or hide icon.
the Action bar, click the Action

bar icon.
Expand and collapse To expand a section, click the To expand or collapse a section, click the
icons in Action bar and plus (+) icon beside the section section title or the arrows beside it.
Detail pages title. To collapse the section,

click the minus (-) icon.

Global header Not applicable Your administrator determines what is
available in the global header. For
example, you might see an icon that
allows you to open the Search section of
the Action bar.

In the standard application, you can
access the Create section through the plus
icon (+) in the global header. However,
depending on how your administrator sets
up the global header, you might see a
different icon for the Create section. To
open the list of the record types that you
can create, click the icon for the Create
section. Use the down and up arrows to
find the record type that you want, and
then click the name of the record type. If
you want to close the list without selecting
a record type, then click the page outside
the menu. Alternatively, you can open the
list of record types by resting your pointer
on the icon for the Create section, and if
you want to close the list without selecting
a record type, then move your pointer
away from the list.
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Global links

Related information links
and head-up display

Global links across the top of
each page allow you to do the
following:

Access resources such as
the online help and the
Deleted Items page

Access the pages where
you can configure and
personalize Oracle CRM On
Demand

Sign out

Global links to information
about Oracle CRM On
Demand, such as service
information, appear at the
bottom of each page.

Your administrator
determines which global
links are available to you.

If the head-up display
functionality is turned on, and if
the Support Head-up Display
Settings check box is selected
on your theme, then links to the
related information sections of
the Detail pages are available in
the head-up display at the
bottom of your browser window.

Landu g

The global links and the Sign Out button
are available in a menu under your user
name at the top-right corner of each page.
To open the menu, click or rest your
pointer on your user name. Your
administrator determines which global
links are available to you.

If the head-up display functionality is
turned on, and if the Support Head-up
Display Settings check box is selected on
your theme, then links to the related
information sections of the Detail pages
are available in the head-up display at the
bottom of your browser window.

Buttons are provided at the right of the
Detail page to allow you to go directly to
the related information sections on the
page. If there are more buttons available
than can be displayed at one time, then
you can use the arrows provided to display
the other available buttons. To go to a
related information section, click the button
for that section.

The buttons for the related information
sections are always available, even if the
head-up display functionality is not turned
on, and the Support Head-up Display
Settings check box is not selected on your
theme.
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Tabs for accessing record The tabs can have rounded The tabs appear as buttons. If there are

homepages and My edges or straight edges, or they more buttons in your layout than can fit

Homepage can be stacked so that they across the page in your browser window,
overlap. If there are more tabs  then you can use the arrows provided to
in your layout than can fit display the other available buttons. For

across the page in your browser example, if 15 buttons are available to you
window, then an arrow appears but only six buttons fit across the page,
next to the far right tab. Clicking then you can click the right arrow to

the arrow opens a list from display the second set of six buttons, and
which you can select any tab click it again to display the remaining

that is available to you but is not buttons. A full set of buttons is shown each
currently visible in your browser time you scroll, so that in this example,
window. you first see buttons 1 through six, then
buttons 7 through 12, and finally buttons
10 through 15. You can then click the left
arrow to move back through the buttons,
six buttons at a time.

NOTE: If your browser window
is less than 1024 pixels wide
and some of your available tabs
are not visible, then a scroll bar
appears at the bottom of the
page, allowing you to scroll to
the arrow that opens the list of
available tabs.

Other differences in the look and feel of the theme styles include the following:

Some of the icons are different in the classic and modern theme styles. As an example, in themes that have
the classic style, an up arrow icon is used to indicate high-priority tasks in task lists. In themes that have the
modern style, an exclamation mark icon is used.

There are differences in the appearance of the Calendar pages in the theme styles. For more information, see
About Calendars and Theme Styles (1isaail iApafudfiuiasza laasu luniin 179).

About Default Themes and Tablet Themes

You can select two themes in your personal profile, a default theme and a tablet theme. The default theme is
automatically used when you sign in to Oracle CRM On Demand using a desktop or laptop computer. The tablet
theme is automatically used when you sign in to Oracle CRM On Demand using a tablet computer or other touch-
screen device, provided that the tablet computer or touch-screen device is detected by Oracle CRM On Demand.
If you do not select a default theme and a tablet theme in your personal profile, then the themes that are specified
for your user role are used, and if no themes are specified for your user role, then the themes that are specified
for your company are used. If a tablet theme is not specified at any level, then  your default theme is used. For
information about selecting themes, see Setting Your Theme (1usaai massensuvasam Tumii 689).

About Switching Between Your Default Theme and Your Tablet Theme

A global link allows you to switch between your default theme and your tablet theme, if both of the following
conditions are true:

A tablet theme is specified in your personal profile, or for your user role, or at company level.

Your default theme and the specified tablet theme are not the same.
After you switch between themes, the new theme is used each time that you sign in to Oracle CRM On Demand
from the same browser on the same computer, as long as you are signed in to the same user account on that

computer. However, if you sign in to a different user account on the same computer, and then sign in to Oracle
CRM On Demand, then your default theme or tablet theme is used as appropriate for the computer. Similarly, if
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you sign in to Oracle CRM On Demand from the same computer using a different browser, or if you sign in from a
different computer, then your default theme or tablet theme is used as appropriate for the computer.

Action Bar

Hauaszuuusimassaaazdudimualassiaaumaduiumsidduunumd dieazunum dauassuuuisvuesamdssansn
i lununidl doesam lisansaldiaunmsduiuns le

winunu i lfssnasunsalduaumadiiums lé uaumsduiiumsezdsingegidnudevaans Oracle CRM On
Demand natwanmua@dwead apsanIndaunazigaaaumsaniums ldamdasns swmsudenaindn 1saai 1Apaiu
maaasrsataunaumsamiiuns (luwih 38)

The Action bar can contain some or all of the following sections:

Message Center

The Message Center section contains notes for yourself, notes received from other users, and notes added to
the records to which you subscribe. For more information about the Message Center, see Working with the
Message Center (1U5aail msvhanuduautdanns Tunih 42).

The Message Center only appears if the company profile has Message Center enabled.
Search

The Search section lets you find existing records. For example, you can perform a search to determine if a
record exists before creating one, thereby reducing the duplication of records. For instructions on using the
Search section, see Searching for Records in the Action Bar (luwnii 82).

Create

From the Create section, you can open a form to add a new record. The form works independently of the main
Web pages so you won'’t lose your place within the application.

For example, you can create an opportunity from the Create section of the Action bar while you are updating
information in an account in the main section of the Oracle CRM On Demand page. When you expand the
Create section of the Action bar and click Opportunity, a form opens. You can then enter the required
opportunity information in the form, and save the record. The new opportunity is saved to the database and
you can continue updating the account information.

For instructions on using the Create section, see Creating Records (1i/saail msdaviisaaasa luniin 49).
Recently Viewed

The Recently Viewed section provides links to the 10 most recently viewed, edited, or created records,
including records from previous sessions. Drilling down to the Detail page for a record triggers that record’s
inclusion in the Recently Viewed section.

This feature allows you to easily access your active records. You can view a longer list by clicking Show Full
List to open the Recently Viewed page. In that page, you can see a list that includes up to 10 of the records
that you most recently viewed, for each record type. You can sort and filter the records in the list by record
type. You can return the list of records to its original order by clicking the heading of the Order column. The
Keywords column in the Recently Viewed page shows the values (if any exist on the record) in some of the
fields that support type-ahead search in targeted searches in the Action bar. For more information about type-
ahead search and a full list of the fields that support it, see Support for Type-Ahead Search in Targeted
Search (luniih 84).

If you delete a record, it is removed from the Recently Viewed list. If another user deletes a record, it remains
in the Recently Viewed list, and if you select the record, a message is displayed informing you that the link no
longer exists.

NOTE: If you close the browser window to exit Oracle CRM On Demand instead of clicking the Sign Out link,
then when you sign in again to Oracle CRM On Demand, the records that you viewed during your last session
might not appear in the Recently Viewed section of the Action bar. It is recommended that you always use the
Sign Out link to exit Oracle CRM On Demand.

Favorite Records
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The Favorite Records section provides links to the records that you have marked as your favorites. This
feature allows you to quickly access the records that you use most often. The Favorite Records section in the
Action Bar can contain up to 10 records at a time. You can view a complete list of your favorites by clicking the
Show Full List link. When you click the Show Full List link, the Favorite Records page opens, and you can
manage your favorite records. You can have a maximum of 100 records in your favorites. For more
information about the Favorite Records page, see Favorite Records Page (1isaail inatsaaasasiomsldvas Tu
v 118).

Favorite Lists

The Favorite Lists section provides links to the lists that you have marked as your favorites. This feature
allows you to quickly access the lists that you use most often. The Favorite Lists section in the Action Bar can
contain up to 10 lists at a time. You can view a complete list of your favorites by clicking the Show Full List
link. When you click the Show Full List link, the Favorite Lists page opens, and you can manage your favorite
lists. You can have a maximum of 100 lists in your favorites. For more information about the Favorite Lists
page, see Favorite Lists Page (1saa# iwaman i lduas Tumi 135).

TIP: You can add lists to your favorite lists by clicking the Add to Favorites icon, which is displayed beside the
list name on the Manage List page and in the title bar of the list page itself.

Calendar

This section contains a calendar with the current date highlighted. When you click a date in the calendar, the
Daily Calendar page is displayed for that date. The calendar section does not appear by default, but you can
add it to the Action bar in your personal layout. To edit the Action bar in your personal layout, click the My
Setup global link, click Personal Layout, and then click Action Bar Layout.

Custom Web applets

Your company administrator can create Web applets that can be added to the Action bar to display HTML
Web content (for example, polls, videos) and RSS feeds. For more information about custom Web Applets,
see About Custom Web Applets (1dsaail tnsfuiiuethwiaiimmuaias lunih 1198).

You can expand or collapse the sections in the Action bar. Your Action bar settings persist when you move
through Oracle CRM On Demand. If you hide the Action bar, then the settings for the sections within the Action
bar persist even though the Action bar is hidden, and the settings are available if you show the Action bar again.

If your user role has the appropriate privilege, you can change the layout of your Action bar through the My Setup
global link. You can display or hide any of the Action bar sections that your company administrator has made
available in the Action bar layout for your user role, including Web applets. For more information, see Changing
Your Action Bar Layout (luwiin 703).

Record Type Tabs

Across the top of each page are tabs that open the homepages for the top-level record types that are available to
you. For example, if you click the Contacts tab, then the Contacts Homepage opens. The number of tabs that you
see depends on the size and resolution of your browser window and on how many tabs are in your tab layout. To
learn more about the tab layout, see Displaying Your Tabs (1d5aqi#l msuaasuiivvssam Tuniih 695).

Sections

Each page contains areas called sections. These sections group together relevant information for the types of
records you’re working with.

For example, the Accounts Homepage can show sections for Account Lists, Account Tasks, Recently Modified
Accounts, and the Account Analysis Chart.

A section can contain the following types of information:

Lists. Shows records in rows.
Forms. Shows fields for the records in a form.
Charts/Graphs. Shows information in a variety of charts and graphs.
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On Detail pages you can expand or collapse the whole form as well as the individual sections in the form. This is
useful for avoiding a lot of scrolling and for hiding information in which you are not interested. To collapse a form
or section, click the minus icon (-). To expand a section or form, click the plus icon (+). The buttons in each
section are visible even when the section is collapsed. The expanded or collapsed state persists across sessions.

List pages and Edit pages do not have this expand and collapse functionality.
Error Messages and On-Screen Help Text

Error messages, when displayed, are indicated by the following icon:

|
A

On-screen help text is indicated by the following icon:

Field-Level Tooltip Text

Hauaszuuresammsnsalienfiaziinten numniuauuziindssdensluilad ¢ inadeanudmmsuauuziiiaiesulemanin
ldifudlad ¢ thodeanuswmsuRladazdaduldmodulseluwaneazdoaiaziwand luvsusanasa smdsluguiaos
aoanvluwanpmsuazdudenadiiodedlunanoaziduavedsanesa dentaasludatnme lWi:

Account Mame

To see the tooltip text, rest your pointer on the field label. For more information about tooltip text, see Oracle CRM
On Demand Page-by-Page Overview (1usaait mwsmanaisdaziwalu Oracle CRM On Demand luwiih 34).

Scrolling Text Bar

A scrolling text bar might appear at the bottom of each page in Oracle CRM On Demand. This text bar is used to
display alerts that are created by your administrator. For more information about the scrolling text bar and alerts,
see Reviewing Your Alerts (luwnii 41).

Global Links

On each page in Oracle CRM On Demand, global links at the top of the page allow you to access certain
resources and to access your personal profile, where you can personalize your settings, page layouts, and so on.
The following table describes the action that occurs when you click each of the standard links. Your company
administrator can add custom links on the Oracle CRM On Demand pages and can also hide some of the
standard links.

Switch to Default Allows you to switch between your default theme and your tablet theme. For more
Theme or Switch to information, see About Default Themes and Tablet Themes in this topic.
Tablet Theme

Training and Support ~ Opens the Training and Support Homepage, which provides access to a range of
Training and support resources, including the schedule of free Oracle CRM On
Demand Webinars and other training courses.

From this page you can create a service request. Make sure you have the
following information:

Any error messages displayed in your window

A description of the problem, including the steps you were taking when the
error occurred
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Admin

My Setup

Deleted ltems

Help

Sign Out

Additional Links

Opens the pages where administrators can customize the application. Appears
only for those users assigned a role with administrative privileges.

Opens the Personal Homepage, where you can update your personal profile and
edit the page layout.

Opens the Deleted ltems page, where you can view and restore most deleted
items up to 30 days after deletion.

Opens online help at its top topic, displays the table of contents, and shows the
Search tab to find information in the help files. From any help window, you can
access the PDF version of the help content, allowing you to print a range of topics
or the entire help content.

Exits Oracle CRM On Demand.

Each page also contains several links that appear just to the right of the page name. This table describes the
action that occurs when you click each of those links:

Edit Layout

Help

Printer Friendly

(Homepages and Detail pages only). If your user role has the appropriate
privileges, then the Edit Layout link opens the pages where you can add,
rearrange, or hide sections of the page you are viewing. For Detail pages, you
can also hide some fields and rearrange the fields on the page. For more
information about editing your page layouts, see Changing Your Homepage
Layouts (1Jsaait matuasuuiadlasesralamna luniih 703) and Changing Your
Detail Page Layout (1Jsaail msiasulasssranasnoaziduavesan lunih 695).

Opens an online help topic specific to that page or procedure.

Opens a separate page, where you can print the data on your page. The Printer
Friendly link is available from all pages except the Edit pages.
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Reviewing Your Alerts

Company administrators use alerts to broadcast company information, such as meeting notices and policy
changes. Company alerts appear on My Homepage, and depending on how an alert is configured, it might also
appear in a scrolling text bar at the bottom of each page in Oracle CRM On Demand, or in a pop-up window when
you sign in to Oracle CRM On Demand, or in both of these locations.

Your administrator can optionally configure a company alert so that it is displayed only for users who have a
certain role. lawvi I Wlimaninasag Idiawzaidaiuaassmivdlivimuanazaidafignasen lvuaasdmsounmuewld
e ot lsfanun WAUNLMUBIAAETANS SN SIS ID AazErnsaaTIIneLEn ldimne darndseiiaionsials

fMNFUUNUIMLNIRENE

If you are a sales representative whose information is included in your company’s sales forecasts, you will receive
an alert when the forecast has been generated as well.

Your administrator can add files and URLs to an alert as attachments. To access a file or URL that is attached to
an alert, and to view the details of the alert, you must access the alert from My Homepage.

To review your alerts on My Homepage

Click the Home tab.

In the Alerts section, you can:
Click the link for the alert you want to review, if it currently appears on My Homepage.
The Alerts page opens with additional alert information about that alert.
Click the Show Full List link.

The Alerts (List) page opens where you can select an alert, select an option from the drop-down list to limit
the types of alert records you see, or create your own filtered list for alerts.

To access a file attached to an alert

Open the alert record.
In the Attachments section of the alert, click the View link for the file.
You can choose to open the file, or save it to your local machine.

To access a URL attached to an alert

Open the alert record.
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In the Attachments section of the alert, click the View link for the URL.
The target URL opens in a new browser tab.

Alerts in Pop-Up Windows and in the Scrolling Text Bar

If an alert pop-up window appears when you sign-in to Oracle CRM On Demand, then it displays the title and
description of a single alert. If the scrolling text bar at the bottom of the page is active, then it displays the title of
each active alert that is configured to display there for you, unless you have already dismissed the alert.

If you want to prevent an alert from displaying for you in the future, then you can dismiss the alert by selecting the
check box labeled “I have read this, never show again”, either in the alert window, or from the scrolling text bar.
Dismissing an alert prevents the alert from appearing in a pop-up window when you sign in to Oracle CRM On
Demand, and also prevents the alert from appearing in the scrolling text bar. The alert continues to be available to
you from My Homepage. Dismissing an alert does not prevent the alert from being displayed for other users.

The scrolling text bar is not active if either of the following is true:

No active alerts are configured to be displayed there for you.
You have dismissed all of the active alerts that are configured to be displayed in the scrolling text bar for you.
The content of the scrolling text bar is not refreshed while you are working in a page in Oracle CRM On Demand,

unless you refresh the page. The content is automatically refreshed when you navigate to a new page in Oracle
CRM On Demand.

In the scrolling text bar, you can do the following:

View the full description of an alert by hovering your pointer over the alert title.

Collapse the scrolling text bar by clicking the minus (-) icon.

Expand the scrolling text bar by clicking the plus (+) icon.

Dismiss an alert by clicking the alert title, then selecting the check box labeled “| have read this, never show
again”, and then clicking OK.

If the scrolling text bar is expanded, then the expanded state persists when you navigate away from the current
page or refresh the current page. If the scrolling text bar is collapsed, then when you navigate away from the
current page or refresh the current page, the scrolling text bar is automatically expanded if either of the following
is true:

There is a new alert to be displayed for you in the scrolling text bar.

An alert that you have not dismissed and that is configured to be displayed in the scrolling text bar for you has
been updated.

Otherwise, the collapsed state persists.

Each time you sign in to Oracle CRM On Demand, the scrolling text bar is expanded if there is content to be
displayed there for you.

Related Topics
See the following topics for related information:

Alert Fields (1Usaa fladaida Tunih 1112)
Working with Lists (1d3aqi# msvirnudusiomas Tuviih 119)
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About the Layouts of New Record Pages

In the standard application, the field layout on the page where you enter the information for a new record is the
same as the field layout on the Detail page for the record type. However, you might see a different layout,
depending on how your user role is set up. The layout that you see when you create a record is determined by the
following features:

Custom layouts for new record pages. Your administrator can create a custom layout that is used
specifically for the page where you enter the information for a new record of a given record type, and then
assign that layout to your role, or assign the layout to a related information section in a custom page layout for
a parent record, so that the layout is used when you create records from that related information section.
Typically, a custom layout for a new record page contains fewer fields than the Detail page layout for the
record type.

For example, you might see one layout for the new lead record page when you create a lead from the Leads
Homepage, a different layout when you create a lead from the list of related leads on the Account Detail page,
and a third layout when you create a lead from the list of related leads on the Contact Detail page.

In addition, your administrator can specify that a custom layout for a new record page is used when you
create a record through the Action bar (or through the global header, if you use a modern theme), but is not
used when you create records from other locations. If your administrator selects this option on your role, then
the following happens:

The custom layout for the new record page that is assigned to your user role for the record type is used in
the new record page when you create a record through the Action bar.

The field layout of the Detail page that is assigned to your user role for the record type is used in the new
record page when you create a record from other areas in Oracle CRM On Demand, such as when you
open the new record page by clicking the New button on a Homepage, List page, or Detail page. The field
layout of the Detail page for the record type is also used in the new record page when you create a record
of that record type from a list of related records, unless your administrator assigns a different custom
layout for that purpose.
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NOTE: When a custom layout is used for the new record page, an Advanced link is available on the page to
allow you to switch to the full layout of the new record page.

Personalized layouts. If your user role allows you to personalize the field layout on record Detail pages, and
if you personalize the field layout for the Detail page for a record type, then your personalized field layout is
also used in the page where you enter information for a new record, unless a custom layout is assigned to
your role for the new record page, or a custom layout is assigned for creating records from a list of related
records. If a custom layout is assigned to your user role for the new record page, or a custom layout is
assigned for creating records from a list of related records, then the relevant custom layout is used instead of
your personalized layout. An Advanced link is available on the page to allow you to switch to your
personalized layout for the page. For information about personalizing your page layouts, see Changing Your
Detail Page Layout (1i/saait maiasulasssrawaneaziduavanm Tumin 695).

NOTE: You cannot personalize the field layout of a custom layout for a new record page.
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About Concatenated Fields

Aaanmaru \Julladisnansaiaasenannuapiladiiazaan sauaasdaanuiisids lé@n Your administrator can set up
concatenated fields for most record types. For example, your administrator might set up a concatenated field
called Profile on the Contact record type to show the value of the Job Title field and the Age field in the following
format:

Job Title, aged Age

Your administrator can then add the field to the Detail page layout for the Contact record type. If a contact's job
title is Manager and the contact is aged 41, then the Profile concatenated field for the contact shows the following:

Manager, aged 41

If you have the necessary permission to edit the fields that appear within a concatenated field, then you can edit
the fields through the concatenated field. In the example described earlier, you can change the job title of the
contact by editing the concatenated field, but you cannot change the age of the contact. The age of the contact is
calculated from the date of birth on the contact's record, and the Age field is not an editable field.

Your administrator can also include expressions in the configuration of a concatenated fields. These expressions
might determine the behavior of the fields and text within the concatenated field. For example, a concatenated
field might be set up with an expression that results in certain text within the concatenated field being changed or
removed if you change the value in another field on the record. As another example, a concatenated field might
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be set up with an expression that results in a default value being displayed in a field within the concatenated field,
if the same field on the record is blank.

The concatenated fields can appear on record Detail pages and Edit pages, on List pages, and in related
information sections. However, you cannot use the concatenated fields as search fields or as filter fields for lists.
Depending on how your user role is set up, you might be able to use the fields within the concatenated fields as
search fields and as filter fields for lists.

Related Topics
See the following topics for related information:

Considerations When Editing Fields in a Concatenated Field (11/saail danasnansandadnisud luilas lufladiae
i luwiin 53)

Editing Fields in a Concatenated Field (1Jsaq# maud ladladluilasiiaoiu luwiin 54)
About Targeted Search (luwii 72)

Using Advanced Search (1usaait msldnsdumdugs Tumiih 89)

Creating and Refining Lists (luwiih 123)
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About the HTML Editor

Depending on the setting in the Enable HTML Formatting check box on the company profile, HTML formatting
might be available in certain fields. If the Enable HTML Formatting check box on the company profile is selected,
then HTML formatting is supported in fields of the Note field type, including custom fields of that type. In many
record types, the Description field is a Note field. The record types that have one or more fields of the Note field
type are:

Account

Accreditation

Accreditation Request

Activity

Blocked Product

Campaign

Certification

Certification Request

Claim

Custom Objects 01 through 40

Contact

Course Enroliment

Damage

Deal Registration

Exam

Exam Registration

Financial Account

Financial Plan

Financial Product

Fund

Household

Insurance Property

Involved Party

Leads
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MDF Request

Notes (for notes that are created from the Notes related information section in parent record types only)

Opportunity

Order

Partner

Partner Type

Patient

Price List

Price List Line Item

Quote

Sample Request

Service Request

Signature

Solution

SP Requests

Special Pricing Product

Special Pricing Request
The Enable HTML Formatting check box on the company profile is deselected by default in the standard
application. If your administrator selects the Enable HTML Formatting check box, then the following happens:

An HTML editor is available for the supported fields when you create or edit records where the fields are
available, and the HTML formatting is applied when you view the records.

NOTE: You must use the toolbar in the HTML editor to apply HTML formatting to the text in the field. Tags that
are entered as text while the HTML editor is enabled are not interpreted as HTML tags.

When you export records from Oracle CRM On Demand, the tags for any HTML formatting that was applied
through the HTML editor are exported with the text.

When you import records, any supported HTML tags in the supported fields are imported and are applied
when the records are viewed in the user interface. Any unsupported HTML tags are removed before the
imported records are saved.

Any text that users entered in a field that supports HTML formatting before the Enable HTML Editor check box
is selected on the company profile is treated as unformatted text, even if the text contains HTML tags.
However, after the Enable Editor check box is selected on the company profile, the next time the field is
updated or the record is edited in the record Edit page, any supported HTML formatting is applied to the field,
and if there is more than one field that supports HTML formatting on the record Detail or Edit page, then any
supported HTML tags in those fields are also applied at the same time.

NOTE: If the field is edited inline after the Enable Editor check box is selected on the company profile, but no
change is made to the field, then the existing text in the field remains as plain text.

When a field that supports HTML formatting is displayed in a list of records, any supported HTML tags in the
field are applied, provided that the field does not contain more than 500 characters. If the field contains more
than 500 characters, then only the first 500 characters are displayed, and the displayed characters and any
HTML tags are displayed as plain text. However, when you edit the field inline in a List page, the entire
content of the field is displayed, the HTML formatting is applied, and the HTML editor is available.

NOTE: The same elements and attributes that are supported for HTML in workflow email messages are
supported in the fields where HTML formatting is supported. For a list of supported elements and attributes, see
HTML Code for Note Fields and Workflow Email Messages (luwiin 61).

If the Enable HTML Formatting check box is not selected on the company profile, then the following happens:
The HTML editor is not available in fields of the Note field type.
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If you import records containing HTML tags in fields of the Note field type, then the tags are not removed and
are displayed as unformatted text when the records are viewed in the user interface.

If your administrator selects the Enable HTML Formatting check box and later deselects it again, then all text and
the tags for any HTML formatting that was applied in the fields where HTML formatting is supported are displayed
as unformatted text.

Message Center

The Message Center does not support HTML formatting. The HTML editor is not available for notes that you
create either in the Message Center or by clicking the note icon at the top-right of a record Detail page, even if the
Enable HTML Formatting check box is selected on the company profile. A note containing HTML tags is displayed
as unformatted plain text in the Message Center.

HTML Code for Note Fields and Workflow Email Messages

If the Enable HTML Formatting check box on the company profile is selected, then HTML formatting is supported
in fields of the Note field type, including custom fields of that type. When using HTML code in a field of the Note
type, you must use the toolbar in the HTML editor to apply HTML formatting to the text in the field. Tags that are
entered as text while the HTML editor is enabled are not interpreted as HTML tags.

HTML Formatting in Workflow Email Messages

HTML formatting is also supported in the Message Body field in workflow Send Email actions. When you create a
workflow Send Email action, you can select either HTML or plain text for the format of the message in the email.
Note the following points when editing the message:

Starting with Release 43, if you select the HTML option, then an HTML editor is available in the Message
Body field, and you can use the toolbar in the HTML editor to apply HTML formatting to the text. Note that
tags that are entered as text while the HTML option is selected are not interpreted as HTML tags.

For Send Email actions that were created in a release earlier than Release 43, if the HTML option was
selected when the action was created, then the next time the action is edited in Release 43 or later, the HTML
editor is available in the Message Body field and any HTML formatting that is supported is automatically
applied to the message the next time the action is edited and saved.

When you create a Send Email action, you can toggle between the HTML and Plain Text options. Any
formatting that you apply while the HTML option is selected is shown as HTML tags when you switch to the
Plain Text option. When you switch from the Plain Text option to the HTML option, any supported HTML
formatting that is included in the message is applied.
Oracle CRM On Demand supports a subset of the elements that are supported in HTML5. If you save the
message while the HTML option is selected, then the following happens:
If the message includes an HTML element that Oracle CRM On Demand does not support, then the tags
for the unsupported element are removed from the email message when you save the workflow action. No
error message appears. In the case of certain elements, the content of the element is also removed from
the message.

If the message includes an attribute that Oracle CRM On Demand does not support, then the attribute is
removed.

If the message specifies a property for the style attribute that Oracle CRM On Demand does not support
for use with the style attribute, then the property is removed.

If an expression within the HTML email message evaluates to a string that contains an HTML tag, then when
Oracle CRM On Demand sends the email, the tag is encoded so that it is treated as text rather than HTML
code by the recipient's email application.

For example, assume that an email message contains the expression %% %[{Description}]%%% to return the
value of the Description field, and that the Description field contains the following HTML code:

<b>This is the description</b>
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In this case, when the expression is evaluated, the tags that are returned as part of the value of the field are
not interpreted as HTML code. Instead, the value of the Description field appears in the email message
exactly as it appears in the Description field in Oracle CRM On Demand, including the <b> and </b> tags.

If the recipient's email application does not support HTML, then the email application determines how the
HTML message is displayed for that recipient.

The rest of this topic provides details of the supported and unsupported elements for Note fields and HTML
messages in workflow Send Email action.

Supported Elements and Attributes

The following table lists the elements that Oracle CRM On Demand supports for use in workflow email messages
and in fields of the Note type, and the attributes that are supported for the elements. For information about the
properties that are supported for use with the style attribute, see the Supported Properties for the style Attribute
section of this topic.

<a> 1 href
rel
style

NOTE: Using any value other
than nofollow with the rel
attribute for the <a> element
might cause cross-site scripting
security issues.

<abbr> 1 style
title
<address> style
<b> style
<bdo> dir
style
<big> All attributes
<blockquote> style
<br> style
<caption> style
<center> All attributes
<cite> style
<code> style
el span
style
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<colgroup>

<dd>
<del>
<dfn>
<div>
<dI>
<dt>
<em>
<fieldset>

<font>

<h1>
<h2>
<h3>
<h4>
<h5>
<h6>
<hr>
<i>

<img>

<ins>

span
style

style
style
style
style
style
style
style

style

face
size

style
style
style
style
style
style
style

style

alt
border
height
src
style
width

style

Landu g

55 4oeu latives Oracle CRM On Demand i 45 63



5514foou lativas Oracle CRM On Demand

<legend> style

<li> style

<ol> style

<p> style

<pre> style

<q> style

<s> style

<samp> style

<small> style

<span> style

<strike> All attributes

<strong> style

<sub> style

<sup> style

<table> style

<tbody> style

<td> 1 colspan
headers
rowspan
style

<tfoot> style

<th> 1 abbr
colspan
headers
rowspan
scope
style

<thead> style
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<tr> style
<tt> All attributes
<u> style
<ul> style
<var> style

For more information about HTML5, see the HTML5 specification on the World Wide Web Consortium (W3C)
Web site.

Unsupported Attributes

If you edit a workflow Send Email action that contains an unsupported attribute in the email message, then the
attribute will be deleted when you save the updated workflow action.

If you attempt to include an unsupported attribute in the email message when you create a new workflow Send
Email action, then the attribute will be deleted when you save the workflow action.

If a field of the Note field type contains an unsupported attribute, and if the Enable HTML Formatting check box on
the company profile is selected, then the attribute will be deleted the next time the field is updated and the record
is saved.

Supported Properties for the style Attribute

The following cascading style sheet (CSS) properties are supported for use with the style attribute, which can be
used with all of the elements that are supported for use in the messages in workflow emails and in fields of the
Note type:

color
font-family
font-size
font-style
list-style-position
list-style-type
text-align
If you use a property that Oracle CRM On Demand does not support for use with the style attribute in a workflow

email message, then the unsupported property is removed from the style attribute when you save the workflow
action.

If the Enable HTML Formatting check box on the company profile is selected, then:

If an unsupported property is used with the style attribute in a field of the Note type on an imported record,
then the property is removed from the style attribute when the record is imported.

If an unsupported property was used with the style attribute in a field of the Note type before the Enable HTML
Formatting check box was selected, then the property is removed from the style attribute the next time the
field is updated or the record is edited in the record Edit page after the check box is selected.

Unsupported Elements

winaa l8amued HTML 7 Oracle CRM On Demand lsistiuauulildnuludonnudimsluiisnTwad uindmsudfmudn
Til@sumsmivaunaznnaveennndennudmaiidenaiuinnmsduiunmsiisnlnad fennuusasdedanaass lsidsing
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If the Enable HTML Formatting check box on the company profile is selected, then:

If an unsupported element is used in a field of the Note type on an imported record, then the tags for the
element are removed when the record is imported.

If an unsupported element was used in a field of the Note type before the Enable HTML Formatting check box
was selected, then the tags for the unsupported element are removed the next time the field is updated or the
record is edited in the record Edit page after the check box is selected.

When an unsupported element is removed, the content of the element is retained, except in the case of the
following elements. For these elements, both the tags and the content of the element are removed for security
reasons:

<applet>
<area>
<base>
<basefont>
<button>
<form>
<frame>
<frameset>
<iframe>
<input>
<isindex>
<label>
<link>
<map>
<menu>
<noframes>
<noscript>
<object>
<optgroup>
<option>
<param>
<script>
<select>
<style>
<textarea>

Deprecated Attributes

Some attributes that were supported in the past have now been deprecated. The deprecated attributes are not
automatically deleted from any existing workflow email message unless the workflow action is edited. Similarly,
the deprecated attributes are not automatically deleted from a field of the Note field type, unless the record with
the field is edited. However, the attributes might not work at all, or might not work as expected.

The following table lists the deprecated attributes.

align
valign
width

<col>
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align
valign
width

<colgroup>

<div> align

<hr> 1 align
size
width

align
hspace
vspace

NOTE: If any of the deprecated
attributes are used with the
<img> element in an existing
workflow email message or a
field of the Note field type, then
cross-site scripting security
issues could arise.

<img>

<p> align

<table> 1 align
bgcolor

border
cellpadding
cellspacing
height
width

<td> 1 abbr
align
bgcolor
height
width

<th> 1 align
bgcolor
height
width

<tr> 1 align
height
valign
width
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About Targeted Search

You can perform two types of search in Oracle CRM On Demand: targeted search and keyword search. Your
company administrator determines which type of search is used by default for your company, by selecting the
search type on the company profile page. Targeted search is the recommended search type. For information
about keyword search, see About Keyword Search (1dsaai thsnfumadusmenan Tuwmiin 80).

You can use targeted search in several places in Oracle CRM On Demand, as follows:

The Search section of the Action bar. Depending on the type of search that your company administrator
selects for your company, either keyword search or targeted search is used in the Search section of the Action
bar for your company. For more information about searching for records in the Action bar, see Searching for
Records in the Action Bar (luniih 82). Type-ahead search of recently viewed records is supported in certain
fields in the Search section of the Action bar, for targeted search only. For more information, see Support for
Type-Ahead Search in Targeted Search (luwiin 84).
Lookup windows. Depending on the type of search that your company administrator selects for your
company, either keyword search or targeted search is used in the Lookup windows where you search for
records to link to the record that you are working with. For more information about searching for records in
Lookup windows, see Searching for Records in Lookup Windows (1isaat midumisaassaluiulainmsdum lu
i 97).
The Advanced Search page in Oracle CRM On Demand. In the Advanced Search page, the type of search
depends on the options that you select, as follows:

If you search multiple record types, then the search is a keyword search.

If you search a single record type, then the search is a targeted search.

For more information about using advanced search, see Using Advanced Search (1usaai m3ldmsdumdug
Tuwih 89).

Quick Filter fields in List pages. Searches using the Quick Filter fields in List pages are always targeted
searches even if keyword search is selected as the default search type for your company.

For targeted searches, your user role determines which record types you can search and which fields you can
search on each record type, as follows:

If your company administrator does not make any search fields available in the search layout that is assigned
to your user role for a record type, then the following happens:

You cannot search for records of that type in the Search section of the Action bar.

You cannot specify any search criteria for an advanced search of that record type. Running an advanced
search without any search criteria returns all of the records of that record type that your user role and
access settings allow you to see.

You cannot use the Quick Filter fields in Lookup windows.

You cannot specify any search criteria for a list of records of that record type. For more information about
creating and refining lists, see Creating and Refining Lists (luniih 123).

For any record type, you might see multiple search fields in the Search section of the Action bar and in the
Quick Filter fields in Lookup windows, depending on which fields your company administrator makes available
in the search layout that is assigned to your user role for the record type.

If the All Fields in Search and Lists privilege is enabled for your user role, then you can search all of the
search fields that your company administrator makes available in the search layout that is assigned to your
user role for the record type, in any of the following places:

Action bar
Lookup windows
Advanced search
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If the All Fields in Search and Lists privilege is not enabled for your user role, then you can search a field in
the Action bar, Lookup windows, or advanced search, only if the field meets both of the following criteria:
The field is an available search field in the search layout that is assigned to your user role for the record
type.
The field is displayed on the Detail page layout that is assigned to your user role for that record type. If
dynamic page layouts are defined for your role, then the field must be displayed on at least one of the
dynamic page layouts.

NOTE: Dynamic layouts are page layouts that show different sets of fields for different records of the
same record type, depending on the picklist value that you select in a certain field on the record.

Your administrator can specify a default value for one or more of the search fields for targeted searches, but you
can change the value. You can see the filter condition as tooltip text by resting your pointer on the search field in
the Action bar, unless the field is a check box field. The tooltip text is not available for check box fields.

Targeted search returns only those records that meet all of the specified criteria, which is equivalent to using an
AND condition between the search fields. If you leave a search field blank, then that field is not considered in the
search. However, if a check box field is present in the search layout, then the value of the check box field is
always included as part of the search criteria. If you select the check box, then Oracle CRM On Demand
interprets the check box value as True or Yes. If you deselect the check box, then Oracle CRM On Demand
interprets the check box value as False or No.

The search layout that is assigned to your user role for a record type determines which fields display as columns
in the list of records returned by a search of that record type.

NOTE: You cannot specify a null value in a field in a search from the Action bar. To specify a null value, you must
use Advanced Search. For more information, see Using Advanced Search (1usaai m3ldmadumdugs Tumiih 89).

About Wildcards in Targeted Search

By default, every search value entered in a targeted search field is appended with a wildcard or asterisk (*) so you
do not need to append a wildcard to your search string. You can prefix your search values with a wildcard, or you
can use a wildcard between the search values. You cannot use the wildcard in picklists where values are
predetermined. For example, in a targeted search of account records, the default search layout allows you to
enter search strings for the Account Name field and the Location field. Both of these fields are case-insensitive. If
you enter C in the Account Name field and Head in the Location field, then the targeted search expression is
interpreted as follows:

Show all accounts where Account Name is like C* and Location is like Head*

The search returns all accounts where the account name starts with the letter C (uppercase and lowercase) and
where the value in the Location field begins with the word Head (any mixture of uppercase and lowercase).

NOTE: Using the wildcard affects search performance. Searches where a search value is prefixed with a wildcard
are the slowest.

The use of wildcards is restricted when you search for exact matches as described in the following section.
About Searching for Exact Matches

If you know the exact value in a field on the record that you are searching, then you can search for exact matches
by prefixing the search string with an equal sign (=). When you prefix a search string with an equal sign, targeted
search behaves as follows:

A wildcard is not appended to the end of the search string.
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If the search field is a case-sensitive field, then the search returns exact matches for the search string. If the
search field is a case-insensitive field, then the search returns matches including mixed-case matches.

For example, if you enter =Acme as the search value in the Account Name field, the search returns all
account records where the account name is Acme or ACME, or other mixed-case variations, because Account
Name is a case-insensitive field. The search does not return any record where the account name contains the
word Acme but also contains other characters, for example, Acme Inc, Acme Incorporated, or Acme
SuperStore.

If you explicitly use a wildcard in the search string, then the wildcard is treated as text.

For example, assume that there are two account records with the account names: Acme* and Acme Super
Store. If you enter =Acme* in the Account Name search field, then the search returns the record where the
account name is Acme*. The search does not return the record where the account name is Acme Super
Store.

If the field value in a record starts with an equal sign, then only the second equal sign that you enter in the
search field is treated as part of the search string.

For example, assume that there are two account records with the account names: =Acme Super Store and
Acme Super Store. If you enter ==Acme Super Store in the Account Name field, then the search returns the
record where the account name is =Acme Super Store. The search does not return the record where the
account name is Acme Super Store.

The following restrictions apply to the use of the equal sign as a prefix:

The prefixed equal sign is not supported for search fields of the Phone field type.
You cannot prefix a value in a picklist search field with the equal sign.
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About Filter Values

When you search for records, depending on the filter condition that you choose, you must enter a filter value.
When entering filter values for a search, follow these guidelines:

Use commas to separate values in a list of values with any of the following conditions:
Contains all values
Contains at least one value
Contains none of the values
Equals any

For all field types except picklist fields, do not use a comma within a value in a list of values with any of the
following conditions:

Contains all values
Contains at least one value
Contains none of the values
Equals any
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Commas are treated as separators in the list of values, and therefore cannot be used within the values
themselves. If the values for the filter contain commas, use a combination of other conditions to create the
filter that you want.

For picklist fields, you can use a value that contains a comma, provided that the comma is followed by a
space. A comma that is followed by a space is not treated as a separator in the list of values.

For numeric values, do not use commas to indicate values in thousands.

You can use partial words with the Contains at least one value condition. However, using partial words with
the other conditions does not retrieve the records that you want.

NOTE: This behavior applies to filtered lists that use the Contains at least one value condition and not to other
areas in Oracle CRM On Demand.

For dates, enter them in the format that your company uses but include four digits for the year, such as 2003.
For currency, omit commas and symbols, such as the dollar sign ($).

Using Wildcards with Filter Values

You can use the wildcard characters (* and ?) in searches of text and phone fields only where the filter condition is
Begins with.

CAUTION: Using the asterisk character (*) might result in slow performance if used with large amounts of data.
You can use wildcards in the following types of search:

The Search Criteria section in Advanced Search
The Search Criteria section in the Create List and Refine List pages
Alpha Search on List pages
Quick Search on List pages
The Search section in the Action bar
For telephone number fields, you can, for example, search for all telephone numbers of a certain area code. To do

this, click the phone icon, and in the Phone Number pop-up, enter the area code and then the asterisk (*) wildcard
in the Local Number field.
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Searching for Records in the Action Bar

You can use the Search section of the Action bar to search for records. Before creating a new account, contact,
and so on, it is a good idea to determine if the record already exists. In the first field in the Search section in the
Action bar, you can select the record type that you want to search. You can select All to search all record types, or
you can select an individual record type. You can set the default record type for the Search section. For more
information, see Setting Your Default Search Record Type (1dsaa#i massadszinnisnnasamadumanaaduasnm u
i 689).

NOTE: Your user role and the type of search that your company uses determine which record types you can
search in the Search section of the Action bar.

About the Different Types of Search

If you search a single record type, the search results are displayed in a List page, and you can then work with the
list of records. You can further refine the list using the list management features of Oracle CRM On Demand, and
you can save search results as a new list. For more information about managing lists of records, see Working with
Lists (Idsaail mavihaudusioms luviih 119). If you search all record types, a Search Results page is displayed
with different sections for each type of record found in the search. When you search using text-based search
fields, the searches are case insensitive unless the text case-sensitive appears grayed out in the input field. The
grayed-out text disappears when you click the field.
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You can also go to the Advanced Search page, which allows you to search several record types at once and to
search using date fields. Advanced search also provides better filtering capabilities. For more information, see
Using Advanced Search (1usaait nsldnmadumdugs Tumiih 89).

Oracle CRM On Demand supports two types of search: targeted search and keyword search. Your company
administrator determines which type of search is used by default for your company, by selecting the search type
on the company profile page. In general, targeted search provides better query performance. For more
information about targeted search and keyword search, see About Targeted Search (luwi 72) and About
Keyword Search (1isaail insadumsdumemisn Tuwii 80).

For targeted searches, your administrator can specify a default value for one or more of the search fields in the
Action bar. You can see the filter condition as tooltip text by resting your pointer on the search field in the Action
bar, unless the field is a check box field. The tooltip text is not available for check box fields. You can change the
value in the search field, but you cannot change the filter condition for a search field in the Action bar. To change
the condition, you must go to the Advanced Search page.

The Search section in the Action bar supports type-ahead search in certain fields for targeted search only. For
more information, see Support for Type-Ahead Search in Targeted Search (luwiin 84).

NOTE: For targeted search only, a Book selector might be displayed in the Search section in the Action bar. You
can use the Book selector to narrow the search so that only the records belonging to a particular user book
(typically referred to as a user) or custom book (typically referred to as a book) are searched. For more
information, see Using the Book Selector (1Jsaail msldia3asdaifananatiudin luniih 102).

What Happens If a Search Returns Only One Record

You can specify how a record is displayed if it is the only record returned by a search. The record can be opened
directly in a record Detail page, or it can be shown in a list page. This behavior is controlled by the Navigate
Directly to Detail Page If Only One Record Is Returned setting, which can be specified in your user profile and at
company level. For information about changing this setting, see Updating Your Personal Details (luwiin 680).

The following procedure describes how to search for a record in the Action bar.
To search for a record in the Action bar

If the Action bar is hidden, show it.

For information about showing and hiding the Action bar, see About Showing or Hiding the Action Bar (ldsaai
WERUMSLRaIUIeamaUM SAILEUS Tunih 38).

In the Action bar, in the first field in the Search section, select a record type, or select All to search all of the
record types that are available for searching.

NOTE: When you select the option to search all record types, Custom Object 01, 02, and 03 record types are
included in the search, but Custom Object 04 and higher record types are not included. A search of all of the
record types that are available in the search is slower than searching a single record type.

Depending on your setup, enter the value that you want to search for in either a single text field or in several
text fields.

Click Go.

TIP: If a message appears indicating that your search request has timed out, you can use Advanced Search
to refine your criteria further. For more information, see Using Advanced Search (1Usaail msldmsdumdugs
luniih 89). You can also find more information about optimizing searches and lists on the Training and
Support Web site. To access the Training and Support Web site, click the Training and Support global link at
the top of each page in Oracle CRM On Demand.

Click the link in the record that you want.

The Detail page for the record opens.
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Support for Type-Ahead Search in Targeted Search

Type-ahead search of recently viewed records is supported for targeted search in certain fields in the Search
section of the Action bar. When you enter text in a supported search field, Oracle CRM On Demand searches for
that text in the same field in up to 10 of the most recently viewed records of the record type you are searching. If
any of those records contain the exact text in the search field, then those records are shown in a drop-down list
and you can select a record directly from the list. Type-ahead searches are case insensitive and ignore diacritical
marks; for example, a search for Velka returns Velka.

The following table lists the fields that support type-ahead search.

Account Account Name
Billing City
Location
Row Id
Accreditation Id
Name
Address Address Name
Id
Allocation Id
Application Id
Name
Appointment Subject
Asset Row Id
Broker Profile Broker Profile Name
Id
Business Plan Id
Plan Name
Campaign Campaign Name
Id

Source Code

Certification Id

Name
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Claim

Contact

Course

Coverage

Custom Object 01

Custom Object 02

Custom Object 03

Custom Object 04 through 40

Damage

Deal Registration

Id

Contact City
Email

First Name
Last Name
Row Id

Name
Id

Coverage Name
Id

Name

Quick Search 1
Quick Search 2
Row Id

Name

Quick Search 1
Quick Search 2
Row Id

Name

Quick Search 1
Quick Search 2
Row Id

Id

Name

Quick Search 1
Quick Search 2

Damage Name

Landu g
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Dealer

Event

Exam

Financial Account

Financial Account Holder

Financial Account Holding

Financial Plan

Financial Product

Financial Transaction

Fund Request

Fund

HCP Contact Allocation

Household

Billing City
Name
Row Id
Site

Location
Name
Row Id

Id

Name

Financial Account
Id

Financial Account Holder Name
Id

Financial Account Holdings Name
Id

Financial Plan Name
Id

Financial Product Name
Id

Transaction Id
Id

Fund Request Name
Id

Fund Name
Row Id

Id

Household Name
Row Id
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Insurance Property
Inventory Audit Report
Inventory Period

Involved Party

Lead

MDF Request

Messaging Plan

Modification Tracking

Objective

Opportunity

Order

Partner

Partner Program

Involved Party Name

Company
First Name
Last Name
Row Id

Id

Request Name

Object Name

Id

Objective Name

Opportunity Name
Row Id

Id
Order Number

Billing City
Id
Location

Partner Name

Id

Partner Program Name

Landu g
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Policy

Policy Holder

Portfolio

Product

Product Indication

Sample Disclaimer

Sample Lot

Sample Request

Sample Transaction

Service Request

Solution

Special Pricing Request

Task

Id
Policy #

Id

Policy Holder Name

Row Id

Part #
Product Category
Product Name
Row Id

Id

Indication Name

Order Number

Id

Name

Row Id
Service Number
Subject

Row Id
Title

Id

Request Name

Row Id
Subject
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User Email
First Name
Last Name
Row Id
User City

Vehicle Row Id
VIN
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About Advanced Search of a Single Record Type
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An advanced search of a single record type is similar to a targeted search in the Search section of the Action bar.
You can search using multiple fields on the record type. However, an advanced search also allows you to do the
following:

Specify whether the search is case sensitive or case insensitive.

Select the fields you want to search. For more information, see the About the Search Fields section of this
topic.

Enter the conditions, filter values, and operators (AND, OR) that define the filter.
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NOTE: In an advanced search of a single record type, you do not use the equal sign (=) to search for an exact
match. Instead, you use the Equal to condition or the Equals any condition to search for exact matches.

Specify which fields to display in the search results. This feature is available only in searches that you perform
from the Advanced link in the Action bar.

Specify the initial sort order for the search results.
About the Search Fields

When you perform an advanced search of a single record type from the Advanced link in the Action bar or the
Advanced link in a Lookup window, your user role determines which record types you can search and which fields
on each record type you can search, as follows:

If your company administrator does not make any search fields available in the search layout that is assigned
to your user role for a record type, then you cannot specify any search criteria for an advanced search of that
record type. Running an advanced search without any search criteria returns all of the records of that record
type that your user role and access settings allow you to see.
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For information about how Oracle CRM On Demand determines which fields you can search when you perform
an advanced search from the Advanced link in a list of related records, see About Advanced Search of Related
Records (1Usaqi iisafumsdumdugssmsuisanssadiioades Tumii 92).

About the Search Results

The fields that are displayed in the records that are returned by an advanced search of a single record type are
determined by the location from which you start the search, and on your user role, as follows:

Searches from the Advanced link in the Action bar. You can select the fields that you want to display as
columns in the list of records that is returned by the search. Your user role determines which fields you can
select to display, as follows:
nndmadaldanudnsladiamalumadumuas nomasmsuunumidldvesam asmusnioniladiozuaaain
aoaNUluTEN L InNBIATILRASINA TA LN
wn Lifimadaldnufladiamaluinimadunuaznomasmusuunumildvesnm asezaunsnieniladiozuaad
WWuaednlunumssanedaiuaasmumsdum lafaailefladainandng lulassawanoaziduadiszulvinu
ununi Ivesnadmsudsminnisaaasaiu indnmsmvualassnawanuy lavndndwmsuunumaesam Radezdos
Unnplulasshrawanuy lawndndwmsudszianisanesaetnaioovisla s
The search results appear in a List page. If there are too many records in the list, then you can filter or refine
the list in the List page. For information about filtering and refining lists in List pages, see the following topics:
Filtering Lists (1saai maflaiwaimens luniih 129)
Refining Lists Within List Pages (1Jsaq# maud laswmasmuoluwasioms Tuwi 131)
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For more information about managing lists of records, see Working with Lists (1dvaa msvhaudumems lu
v 119).

Searches from the Advanced link in a list of related records. The search results appear in the page where
you clicked the Advanced link. The layout of the related information section on the parent record Detail page
determines which fields are displayed as columns in the list of records that is returned.

Searches from the Advanced link in a Lookup window. The search results appear in the Lookup window,
and the layout of the Lookup window determines which fields are displayed as columns in the list of records.
In most cases, the search layout that is assigned to your user role for the record type determines the layout of
the Lookup window. However, there are some preconfigured Lookup windows that are not affected by the
search layouts for user roles.

About the Sort Order for Search Results

Lists with no specified sort field are automatically sorted on the displayed column that provides the most efficient
performance. Therefore, it is recommended that you do not specify a sort field for searches. In the standard
application, a sort field is automatically selected in the Advanced Search page for a single record type, but you
can clear the sort field. Your administrator can set up the search layout for a record type for your user role so that
a sort field is not automatically selected. For information about setting up search layouts, see Managing Search
Layouts (luwiih 1214).

You can optionally specify the initial sort order for the list of records that is returned by an advanced search of a
smgle record type ﬂmmmimaanmﬂL‘imm@mvlﬂmmuwaﬂ @i SUFuNuNIEAads amaILFEaNLIINIAUTIING
Fhaumananau Linaueede MU Esm@EuMmLELA sm3nusaAadveilaci FosEduiamns ammanInazy lanazli
Busiduisnaesaanmias ldwenn wiennmnnlumiten 1d

If you specify the sort order, then as a best practice use the most restrictive available field as the first sort field,
particularly if the search is for a record type that has a large number of records. For example, a search on the
Email field for the Contact record type is more efficient if the results are also sorted on the Email field rather than
another field such as the Contact Last Name field. If you start an advanced search from the Action bar, then you
can add fields to the search results and use those fields as sort fields.

nisnnfiaaieniladisosimduiladiian mweiladisosmdui ldsumssaiu 1 lavasslusanesadonsutulmndudladiso
duiadusavhiuaznienlvinaudeniuiladisusiduilasiinesuazAasspsiduiladian 16 deeaaiu wdevihmadumd
fadio auonadeniladde lulsanssaidase lidudladisosnduiladusn lunsdil inweladiSomduivied ldsumssaiu 1y
Tauasslusanasadfanavintuaznsenliaauioniduiladi susmduiadiinesuazdladi sosaduiladiiann Aadi lasumsdafiu
TMlusanasadue wiu Aaduivn deldsumsdaivtlusanesaustmee Lidlviden

NOTE: For searches from the Advanced link in Lookup windows, only the fields that are displayed in the Lookup
window are available for you to select as the sort fields in the advanced search.

What Happens If a Search from the Action Bar Returns Only One Record?

You can specify how a record is displayed if it is the only record returned by a search. The record can be opened
directly in a record Detail page, or it can be shown in a list page. This behavior is controlled by the Navigate
Directly to Detail Page If Only One Record Is Returned setting, which can be specified in your user profile and at
company level. This setting applies to advanced searches of single record types that you perform from the
Advanced link in the Action bar only, as well as to searches that you perform directly in the Action bar. It does not
apply to searches that you perform from the Advanced link in a list of related records, or to searches that you
perform from the Advanced link in Lookup windows, or to searches of multiple record types. For information about
changing the Navigate Directly to Detail Page If Only One Record Is Returned setting, see Updating Your
Personal Details (luviih 680).

For step-by-step instructions for performing advanced search of a single record type, see Performing Advanced
Search of a Single Record Type (1saail maduiiumsdumdugsimmivdsinmsaaasadon Tumi 93).
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