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1 Summary of Release Features 
The following table summarizes the actions required by Oracle Customer Care, your company administrator, 

or the user, to set up or enable the features in this release. This list assumes that users have access to the 

referenced product area prior to the upgrade. For example, information about analytics or industry-related 

features assumes that analytics or the specific industry solution is already provisioned and enabled. If this is 

not the case, then you might be required to ask your company administrator or Oracle Customer Care to 

enable the feature. 
 

Feature 

Customer 

Care Action 

Required? 

Administrator 

Action 

Required? 

User Action 

Required? 

Immediate 

User 

Availability 

Analytics 

Expose Book Sub-folder under Dimensions in Related 

Analytics Subject Areas 
    

Usability 

Custom DKIM Support     

Update Time Zones & DST Mappings     

 

2 Analytics 

Expose Book Sub-folder under Dimensions in Related 
Analytics Subject Areas 
 

This feature is an improvement to one of the Release 43 enhancement which exposed Opportunity, Lead and 

Campaign book in Analytics Subject Areas. With Release 46, book sub-folders dimensions are added in 

Historical Related Analytics Subject Areas for: 

 

 Activity History – Dealer 

 Deal Registration History - Deal Registration 

 Deal Registration Product Revenue History – Deal Registration 

 Dealer History – Dealer 

 Household History – Household 
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 Service Request History – Dealer 

 Special Pricing Product History – Deal Registration 

 

as well as in Real-time Reporting Subject Areas for: 

 

 Advanced Custom Objects – Household 

 Assessments – Business Plan 

 Business Plans – Business Plan 

 Households – Household 

 Special Pricing Products – Deal Registration 

 Vehicles – Dealer 

 

3 Usability 

Update CKEditor  
In Release 46, Oracle CRM On Demand uptakes CKEditor 5.x. 

Update Time Zones & DST Mappings 
In Release 46, Oracle CRM On Demand uptakes the latest time zone changes complying with the Oracle 

approved DST v38, so that the time zones are in line with the Olson TZ database (tzdatabase 2020g). The 

appointments and tasks created in Oracle CRM On Demand will now reflect the correct time zones without 

any error.  

 

4 Training and Support Center 
The Training and Support Center portal makes it easy for you to pinpoint the training resources and support 

that you need, depending on your job role, your level of expertise with the product, and the phase of using 

Oracle CRM On Demand. 
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The Support tab provides alerts and notifications specific to your application environment. 

The Get Started tab lists resources based on your specific role together with resources aimed at 
helping you get the most out of your first 30 days with Oracle CRM On Demand. 

The Learn More tab outlines information in key topic areas, such as administration, integration, and 
reports. Go to this tab to get the resources you need to move beyond the basics. 

The Release Info tab contains information specific to the current and upcoming releases of Oracle CRM 
On Demand. Access this tab to prepare for upgrades to your Oracle CRM On Demand application. 

The Communities tab offers connections to others in the Oracle CRM On Demand community through 
forums, communities, blogs, and more. 

Search 
Use the Search box to find resources across the entire Training and Support Center based on keywords or 

Doc IDs. For example, searching on Analytics will capture instructor-led training (for example, the Advanced 

Analytics Workshop), Webinars, FAQs, and best practices for optimizing analytics performance. 
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Access 
To access the portal, click the Training and Support link in the upper right of any page in Oracle CRM On 

Demand. 

 

5 Additional Resources 
Before you begin setting up the new Oracle CRM On Demand Release 46 features for your company, here are 

some excellent resources that can assist you. 

Online Help 
Online help is a resource for all users. From each page in Oracle CRM On Demand, you can click the Help 

link to view information specific to that page. Check the online help to review field descriptions or find 

instructions on how to perform tasks. 

CRM On Demand Documentation on OTN 
You can retrieve Oracle CRM On Demand documentation on the Oracle Technology Network. The 

documentation library includes PDFs of translated online help content, and various configuration and 

administration guides. 

Contact Customer Care 
Our experienced Oracle CRM On Demand Customer Care team is ready to help you with any of your Oracle 

CRM On Demand Release 46 questions or issues. 

Call the toll-free number for your location to contact Oracle CRM On Demand Customer Care: 

• United States: 1-800-223-1711 

• China: 86-800-810-0366 

• India: 1-800-4258-448 (BSNL Toll Free), or 000117 (AT&T Toll Free, then enter 8007111005 
after prompt) 

• Japan: 120-099638 

• United Kingdom: 44-870-4000-900 

Other Countries  

If your country is not listed above, please refer to the Oracle Support Contacts Global Directory. Click the 

'Submit a Service Request' link.  

https://www.oracle.com/technical-resources/documentation/siebelcrmod.html
https://www.oracle.com/support/contact.html
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Important Dialing Instructions 
All numbers listed above for countries outside of the United States & Canada are UIFN (Universal 

International Freephone Numbers). Please dial all numbers exactly as listed. These numbers are Freephone 

and subsequently will not cause any charges to our customer. 

 

 

 

 

Connect with us 

Call +1.800.ORACLE1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact. 
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