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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and
licensed to you. You acknowledge that the programs may contain third party software (VAR
applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(if) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile Store Inventory
Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington,
and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of
San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization
application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR
Applications. Oracle will not deliver source code to the VAR Applications to you. Notwithstanding
any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all
alterations, translations, upgrades, enhancements, customizations or modifications of all or any
portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR
Applications or any derivatives of the VAR Applications. You acknowledge that it shall be a breach
of the agreement to utilize the relationship, and/or confidential information of the VAR
Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall
not attempt, cause, or permit the alteration, decompilation, reverse engineering, disassembly or
other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right to
replace, with functional equivalent software, any of the VAR Applications in future releases of the
applicable program.
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Send Us Your Comments

Oracle Retail Xstore Settlement, Data Sheet, Release 2.0.0

Oracle welcomes customers' comments and suggestions on the quality and usefulness of
this document.

Your feedback is important, and helps us to best meet your needs as a user of our
products. For example:

*  Are the implementation steps correct and complete?

= Did you understand the context of the procedures?

* Did you find any errors in the information?

*  Does the structure of the information help you with your tasks?

* Do you need different information or graphics? If so, where, and in what format?
= Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell us
your name, the name of the company who has licensed our products, the title and part
number of the documentation and the chapter, section, and page number (if available).

Note: Before sending us your comments, you might like to
check that you have the latest version of the document and if
any concerns are already addressed. To do this, access the
Online Documentation available on the Oracle Technology
Network Web site. It contains the most current
Documentation Library plus all documents revised or
released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com
Please give your name, address, electronic mail address, and telephone number
(optional).

If you need assistance with Oracle software, then please contact your support
representative or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact your
Oracle local office and inquire about our Oracle University offerings. A list of Oracle
offices is available on our Web site at www.oracle.com.
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Preface

Introduction text which is in this template is hidden below this paragraph. Reveal the
hidden text, select the text for the appropriate type of document you are working on and
turn off the “hidden” feature. Make sure to correctly list the product name and acronym.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through
My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are
hearing impaired.

Related Documents

For more information, see the following documents in the Oracle Retail Xstore Settlement
Release 2.0.0 documentation set:

= QOracle Retail Xstore Settlement Installation Guide

= QOracle Retail Xstore Settlement User Guide

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

* Product version and program/module name

»  Functional and technical description of the problem (include business impact)

* Detailed step-by-step instructions to re-create

* Exact error message received

*  Screen shots of each step you take

Review Patch Documentation

When you install the application for the first time, you install either a base release (for
example, 13.3) or a later patch release (for example, 13.3.1). If you are installing the base
release or additional patch releases, read the documentation for all releases that have
occurred since the base release before you begin installation. Documentation for patch
releases can contain critical information related to the base release, as well as information
about code changes since the base release.


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
https://support.oracle.com/

Improved Process for Oracle Retail Documentation Corrections

To more quickly address critical corrections to Oracle Retail documentation content,
Oracle Retail documentation may be republished whenever a critical correction is
needed. For critical corrections, the republication of an Oracle Retail document may at
times not be attached to a numbered software release; instead, the Oracle Retail
document will simply be replaced on the Oracle Technology Network Web site, or, in the
case of Data Models, to the applicable My Oracle Support Documentation container
where they reside.

This process will prevent delays in making critical corrections available to customers. For
the customer, it means that before you begin installation, you must verify that you have
the most recent version of the Oracle Retail documentation set. Oracle Retail
documentation is available on the Oracle Technology Network at the following URL:
http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
An updated version of the applicable Oracle Retail document is indicated by Oracle part
number, as well as print date (month and year). An updated version uses the same part
number, with a higher-numbered suffix. For example, part number E123456-02 is an
updated version of a document with part number E123456-01.

If a more recent version of a document is available, that version supersedes all previous
versions.

Oracle Retail Documentation on the Oracle Technology Network

Oracle Retail product documentation is available on the following web site:
http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
(Data Model documents are not available through Oracle Technology Network. You can
obtain them through My Oracle Support.)

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

This is a code sample
It is used to display examples of code
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1
The Settlement Process

Centralizing and Automating the Settlement Process

Oracle Retail Xstore Settlement is a centralized debit and credit card settlement solution,
a standalone module residing on a server at the corporate office. Xstore Settlement does
the work for you, keeping user interaction to a minimum. One person in your corporate
office may be able to handle settlement for the entire chain. Further- more, processors
may reduce the fees they charge you because centralized settlement is more efficient for
them as well.

How Xstore Settlement Works

After nightly polling, Xstore Settlement scours the t-log for credit card (including private
label), online debit, and offline debit transactions. It checks for, and rejects, duplicate
transactions, then it batches the transactions according to the processor’s requirements
and sends them to the processor. The “good” transactions are accepted and payment is
made. The “bad” transactions are flagged and sent back to corporate with no payment.

Xstore =5
Settlement Store System
Server

Processor

Store System

Eight Steps in the Xstore Settlement Process

1. After the collection of the sales files from the store, Xstore Settlement reads the t-
log and completes the following for each transaction:

*  Verifies that the sale was actually completed.

*  Determines if it was a sale or a refund.

*  Determines if this is a credit card/debit transaction.

*  Determines if the card was swiped or manually entered.
*  Separates CPS 2000 data based on bank specifications.

*  Creates the settlement input file in the appropriate format.

The Settlement Process 1



Checks the file for duplicates.

Writes the duplicates to a special file or takes the non-duplicate transaction and
adds it to the database.

Writes the transaction to be converted to bank format.
Transmits to the processor.

Converts the bank acknowledgement file to a format acceptable in the settlement
process.

Compares the bank acknowledgement with the transactions in the database,
marking those that were acknowledged differently from those that were not.

Reports the transactions that were not acknowledged by the bank so that
reconciliation can take place.

Xstore Settlement can generate reports on what figures were in the settlement file.
Reconciliation can also be performed based on the files that the processor provides.
Additional reports can be generated after the process, for instance, showing which
records have or have not been reconciled.

Components of Xstore Settlement

Xstore Settlement is comprised of five main components that are used daily by the sales

audit group:

1. Administrator Controls - used to set up the database connection, adjust the
amount of history you want to keep, and select other controllable settings.

2. Error Log Viewer - used to view/correct any of the transactions that were
rejected due to an error. Running the Error Log Viewer will display a list of all
transactions that had errors during processing.

3. Merchant Editor - used to add a store’s information and the merchant numbers
of the stores to be settled. It is also used to enable or disable store temporarily.

4. Reports - each time the settlement process runs, Xstore Settlement creates a
report listing each store’s transactions by card type, store totals, and chain totals,
and places it in the reports folder.

5. Transaction History - used to find, reverse, re-submit, or create new transactions

to be processed as well as verification of what has been reconciled.

After the financial institution receives and processes the transactions from Xstore
Settlement, an acknowledgement report is sent back listing what transactions have been
settled and paid. You can view the report in full detail, or custom acknowledgement
reports can be developed to meet your chain’s specific needs.

The Error Log Viewer lets you see errors as a list or as the detail of a transaction.

Xstore Settlement Provides Four Key Advantages

1.

Improves control and cash flow - With a dedicated staff person at the corporate
office, settlement can be verified as up-to-date and is easily monitored, even
during peak sales season when in-store settlement may lag.

Ease of daily use - The graphical interface is clear and easy to read, making it a
convenient application for settling, reversing, editing, creating new transactions,
and reconciling the obstacles in receiving payment.
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Summary

Features

Benefits

3. Saves money - The centralized location for Xstore Settlement helps to reduce
redundant labor and computer activity. By using a centralized system, you are
also in a better position to negotiate for lower processor fees.

4. Easy for IT to support - Easily configured, Oracle Retail Xstore Settlement is
installed centrally where it inter- faces with your point-of-sale system. Designed
to be POS and processor independent, it can even handle working with a legacy
system while your retail chain converts to your new Oracle Retail POS system.

Xstore Settlement is a field-proven solution that interfaces seamlessly with your Oracle
Retail point-of-sale system. It offers you improved efficiency and control as well as a
clear audit trail.

* Centralizes settlement processes in your home office.
* Interfaces with your home office systems and with your Oracle Retail POS.

= Resides on one server that contains all of the credit/debit transactions for the entire
chain, including those for your private label credit card.

* Automatically de-duplicates the t-log.

* Formats online and offline debit transactions according to the processor’s
requirements.

*  Conforms to PCI requirements.
=  Pre-certified with these processors:

— Bank of America

— Chase

— Citibank

- FDMS

- FDR

—  Fifth Third

—  First of Omaha

— GE Capital

- NPS

— Paymentech

— Scotia Bank

- SVS

— Vital

* Improve cash flow by moving settlement to a central, visible point where it can be
easily monitored rather than handling it hit-or-miss in the stores.

* The system is solid and stable, and has an easy-to-read graphical interface.
* Configuration is simple, as is adding/changing processors.

= The person or persons handling settlement are in one location, making it easy to
monitor and manage the workload.
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=  Store personnel are relieved of this daily task and are able to concentrate on sales and
customer service.

* Processors often charge lower rates for retailers using a centralized settlement
system.

Specifications
* Runs on Windows NT or higher.
» Uses MS SQL Server 6.5 or higher.

* If a dial-up connection is used, a third-party software may be required.
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