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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and
licensed to you. You acknowledge that the programs may contain third party software (VAR
applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(if) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile Store Inventory
Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington,
and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of
San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization
application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR
Applications. Oracle will not deliver source code to the VAR Applications to you. Notwithstanding
any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all
alterations, translations, upgrades, enhancements, customizations or modifications of all or any
portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR
Applications or any derivatives of the VAR Applications. You acknowledge that it shall be a breach
of the agreement to utilize the relationship, and/or confidential information of the VAR
Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall
not attempt, cause, or permit the alteration, decompilation, reverse engineering, disassembly or
other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right to
replace, with functional equivalent software, any of the VAR Applications in future releases of the
applicable program.
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Send Us Your Comments

Oracle Retail Xstore Settlement, User Guide, Release 2.0.0

Oracle welcomes customers' comments and suggestions on the quality and usefulness of
this document.

Your feedback is important, and helps us to best meet your needs as a user of our
products. For example:

*  Are the implementation steps correct and complete?

= Did you understand the context of the procedures?

* Did you find any errors in the information?

*  Does the structure of the information help you with your tasks?

* Do you need different information or graphics? If so, where, and in what format?
= Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell us
your name, the name of the company who has licensed our products, the title and part
number of the documentation and the chapter, section, and page number (if available).

Note: Before sending us your comments, you might like to
check that you have the latest version of the document and if
any concerns are already addressed. To do this, access the
Online Documentation available on the Oracle Technology
Network Web site. It contains the most current
Documentation Library plus all documents revised or
released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com
Please give your name, address, electronic mail address, and telephone number
(optional).

If you need assistance with Oracle software, then please contact your support
representative or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact your
Oracle local office and inquire about our Oracle University offerings. A list of Oracle
offices is available on our Web site at www.oracle.com.
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Preface

Introduction text which is in this template is hidden below this paragraph. Reveal the
hidden text, select the text for the appropriate type of document you are working on and
turn off the “hidden” feature. Make sure to correctly list the product name and acronym.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through
My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are
hearing impaired.

Related Documents

For more information, see the following documents in the Oracle Retail Xstore Settlement
Release 2.0.0 documentation set:

= QOracle Retail Xstore Settlement Installation Guide
= QOracle Retail Xstore Settlement Release Notes
*  Oracle Retail Xstore Settlement Operations Guide

*  Oracle Retail Xstore Settlement Online Help

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

*  Product version and program/module name

* Functional and technical description of the problem (include business impact)

* Detailed step-by-step instructions to re-create

= Exact error message received

»  GScreen shots of each step you take

Review Patch Documentation

When you install the application for the first time, you install either a base release (for
example, 13.3) or a later patch release (for example, 13.3.1). If you are installing the base
release or additional patch releases, read the documentation for all releases that have
occurred since the base release before you begin installation. Documentation for patch
releases can contain critical information related to the base release, as well as information
about code changes since the base release.


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
https://support.oracle.com/

Improved Process for Oracle Retail Documentation Corrections

To more quickly address critical corrections to Oracle Retail documentation content,
Oracle Retail documentation may be republished whenever a critical correction is
needed. For critical corrections, the republication of an Oracle Retail document may at
times not be attached to a numbered software release; instead, the Oracle Retail
document will simply be replaced on the Oracle Technology Network Web site, or, in the
case of Data Models, to the applicable My Oracle Support Documentation container
where they reside.

This process will prevent delays in making critical corrections available to customers. For
the customer, it means that before you begin installation, you must verify that you have
the most recent version of the Oracle Retail documentation set. Oracle Retail
documentation is available on the Oracle Technology Network at the following URL:
http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
An updated version of the applicable Oracle Retail document is indicated by Oracle part
number, as well as print date (month and year). An updated version uses the same part
number, with a higher-numbered suffix. For example, part number E123456-02 is an
updated version of a document with part number E123456-01.

If a more recent version of a document is available, that version supersedes all previous
versions.

Oracle Retail Documentation on the Oracle Technology Network

Oracle Retail product documentation is available on the following web site:
http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
(Data Model documents are not available through Oracle Technology Network. You can
obtain them through My Oracle Support.)

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

This is a code sample
It is used to display examples of code


http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
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Overview

Objective

Introduction

Host Settlement is an application for settling, reversing, editing, creating new
transactions, and reconciling existing transactions. Use the Settlement program group to
access the programs of the application. This section includes information about:

= Program group layout
= The components in the Host Settlement application

= Details about each component

This section gives an overview of the Host Settlement application. Later sections explain
each program in detail.

Host Settlement Program Group at a Glance

The Host Settlement program group is a folder on the desktop or start menu that
contains the programs that interface into the application. Use these programs for all
manual interaction with the application. Double-click a program icon in the program
group or select the option on the start menu to initiate the program

Note: Program availability depends on the licenses that were
purchased.

Windows Folder

& Settlement E o ] 4|
J File Edit VYiew Favorites Tools Help lﬁ

| =Back ~ = - | Qysearch Folders cAHistory | 5 G X o | EE
jAddress I’J Settlement LI G0
= . | == o P
5 &k B P o &
IT (- 2 a £ a
i Administrator Error Log Merchant Reports Transaction
Settlement Viewer Editor Hiskory

Select an item to view its

description.

See also:

My Documents

My Network Places

My Computer

|5 object(s) [1.55kB S My Computer Y

This program group is located on the desktop and is available to all users on the server.
If a workstation is configured to access the server applications, this program group may
only be available to the current user.

Introduction 1



Introduction

Start Menu

Jég Administrator

B Error Log Viewer
@ Merchant Editor
_\J Reports

@ Transaction History

This program group is located on the start menu under Settlement and is available to the
same users as the program group on the desktop.

The table below lists the programs, together with a brief description of their function.
Some of these programs are optional or may be installed as stand-alone programs; the
Host Settlement program group and start menu may not display all of the programs
listed below.

Icon Program name Description
Administrator Used to setup the database connection and other settings.
Error Log Viewer Used to view/correct any transactions that were rejected

due to an error.

Merchant Editor Used to add merchant numbers for the stores to be settled.
Also used to enable/disable stores temporarily.

Reports Folders containing a detailed report for each run of the
settlement process.

Transaction History ~ Used to find, reverse, re-submit, or create new
transactions.

2 Oracle Retail Xstore Settlement
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Administrator

The Administrator program is primarily used to setup the Host Settlement application. It
is also used to adjust the amount of history to keep on an on-going basis. It is also used
change database connections. The first time the program is run it will setup and
populate the necessary registry keys and values.

Note: On Win NT, 2000, and XP users will need to be logged
on as an administrator to be able to write to the registry.

The main portion of the Administrator window consists of two tabs: General and

Database.

The Administrator General Tab

The General tab displays information about the initial install of the Host Settlement
application.

# Administrator

Infarmatior

Inztall Path
Install Date
Inztall Time
Wersion

Licenszing

File Command View Pages Help

3212006 10:02: 48 AM

The following fields are displayed:

Field

Description

Install Path
Install Date
Install Time
Version

Licensing

Location of the folders that contain the required components

Date the application was installed and configured on this machine
Time the application was installed and configured on this machine
Version of the Host Settlement application

Number of stores that you are licensed to settle

Administrator 3



Administrator

The Administrator Database Tab

The Database tab is used to configure how the application will connect to the Database,
and the amount of history to retain. It also displays information about the database
server.

# Administrator

File Command View Pages Help

General | Databaze

Setup
ODeC Enll’_l,J Eettlement

Settlement
DB Usemame

xxxxxxxxxxxxxxxxx
DB Pazsword

Hiztary Length 35

Infarmation

DB Type

DB Yersion

3/21/2008 10:05:31 AM

The database tab is divided into two sub-tabs, Setup and Information.

Setup Sub-Tab
The Setup section is used to enter the information that will be used to connect to the
database.
Note: Administrators must create an ODBC entry from
within control panel before attempting to add the
information here. The setup section contains the following
fields.
Field Description
ODBC Entry Name of the ODBC entry created with control panel
DB Username Username used to connect to the database
DB Password Password used to connect to the database
History length Number of days to retain history for. The default is 365. This number is
used in the duplicate checking process so it is not recommended that
this number is below 90.
Test Button Used to test initial setup or any changes to database connectivity

4 Oracle Retail Xstore Settlement
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Information Sub-Tab

The Information section will display the Type and Version of the database server that
was setup in the above configuration. Use Retrieve to obtain this information. Note:
You must first configure and test the setting in the Setup sub-tab.

Administrator 5
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Error Log Viewer

The Error Log Viewer allows users to correct any errors that prevented a transaction
from being processed in a normal fashion. The most common errors are Invalid Card
Number, Missing Merchant Number, and Store Not Active. Running this program will
display a list of all transactions that had errors during processing.

The Error Log Viewer List Tab

% Error Log Viewer,

File Command View Pages Filker Help
List Detail
Store | Inwoice  Line # | Amaount Auth Code | Tran Type Card Type
1100 \
1 455 300 00 Wil 0026 20080303 444444 SalLE WS4
1 457 300 1100 Weedoindlad0026 20060303 0k3653 SalE WS4
1 458 3001 2100 WROUeeiledI026 20060303 444444 SalE WS4
Ly 481 300 1100 ef0oondlod 732 20060303 Qk37El SaLE MASTERCARD
11 452 5001 2100 RO NITIZ 20060303 444444 SALE MASTERCARD
1 4E3 300 1100 Wbl 1732 20080303 0k3792 SAlE MASTERCARD
1 4E4 goo 00 Wil 1732 20080303 444444 SalLE MASTERCARD
1 4ER 7o 1100 frrescscee sl 20060303 Ok3828 SalE MASTERCARD
1 485 = ny 2100 frsesccceeah bl 200600303 444444 SalE MASTERCARD
11 485 3001 1100 frsesccceeah b 20060303 Ok383r SaLE MASTERCARD
11 4E5 10001 1100 dlelldld B4 20050303 Ok3843 SALE AME
1 4ER 4001 200 Ml BN 20050303 444444 SALE AMER
1 4E8 400 1100 sl B4 3 20050303 0k.3863 SalLE AhiER
1 4E8 5001 200 Ml )B4 20050303 444444 SalLE AhiER
1 468 =Sy} 1100 Weedfondldliny 20060303 Ok.3881 SalE DISCOVER
1 468 o 2100 WROUeeieedlins 20060303 444444 SalE DISCOVER
11 458 =y 1100 Relddnddda009 20080303 Ok3834 SALE DISCOWER
11 489 g0 2100 RROedA0009 20060303 444444 SALE DISCOWER
1 470 300 ZR00  WRblndld9011 20080303 212118 SaLE DEBITCARD  »
< ¥
Filter - OFf 3/21/2006 10:06:25 AM

The column headers can be used to group the transactions in the order required. If there
are too many transactions listed, the number can be reduced by filtering them. To do this
select the Filter option from the menu bar or right click menu.

Note: Most options that are available on the menu bar are
also available on the right click menu.

Double click on any entry in the list box to view the detail along with any errors that
occurred during processing. Transaction details can also be viewed by clicking on the
Detail tab or by selecting Detail from the right click menu.

Error Log Viewer 7



Error Log Viewer

The Error Log Viewer Detail Tab

%, Error Log Viewer |:| |§|E|

File Command View Pages Filker Help
List | Detail |
Store Number Terminal Tran Date 20060303
Irrenice Lire Number | 3001 Tran Time 101455
S )

Tender Type SALE Card Type VIS4 Acct Mumber 002e

Exp Date o2 Amount Auth Code Dk.3g63

Caszh Dirawer o Employes I:I
Ermorg | |
Promao Code I:I Swiped I:I Dehit/Credit I:I
DPS 2000 | | CPS 2000 | |

Filter - OFF 312112006 10:09:11 AM

The Detail tab contains all the information about a specific transaction. In this example,
the error was Missing Merchant Number. Once this error is corrected, release the
transaction by clicking Release, or by selecting Release from the Command menu. Once
the transaction is released, it will be removed from the error list and placed back out to
be processed during the next settlement run.

Note: If the error was not corrected before releasing the
transaction, it will re-appear in the Error Log Viewer.

There is also the option of purging the transaction to remove it from the Error Log
Viewer. Once a transaction is purged, it will not be processed again. Purge can be
invoked by the Purge button or by selecting Purge from the Command or right click
menus.

Multiple transactions can be purged or released by selecting multiple lines in the main
list box.

8 Oracle Retail Xstore Settlement
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Error Log Viewer

File Command View Pages Filker Help

List | Detail |
Stare | Inwoice . Line# | Amount Account Mumber TranDate | AuthCode  Tran Type Card Type A
444444
444444
: 444444
Update
Release 444444
Purge 28 UF. 3323 L
200600303 444444 MASTERCARD
11 485 Refresh Sl 11N 20060303 Ok383r SaLE MASTERCARD
11 4E5 P BN 20050303 Ok3843 SALE AME
1 4ER Select Filker(s) ERescecraitti| 20050303 444444 SALE AMER
1 4E8 Remave Filter(s) e B 20050303 0k.3863 SalLE AhiER
1 4E8 m—_— R L b et 20050303 444444 SalLE AhiER
1 468 =Sy} 1100 Weedfondldliny 20060303 Ok.3881 SalE DISCOVER
1 468 o 2100 WROUeeieedlins 20060303 444444 SalE DISCOVER
11 458 =y 1100 Relddnddda009 20080303 Ok3834 SALE DISCOWER
11 489 g0 2100 RROedA0009 20060303 444444 SALE DISCOWER
1 470 300 ZR00  WRblndld9011 20080303 212118 SaLE DEBITCARD v
< | @
Filter - OFf 3/21/2006 10:10:51 AM

After selecting the transactions to release, right click on any of the selected entries and
selected Release from the Command or right click menus.

Note: You should only release multiple transactions if they
are all of the same error (for example. Store Not Active), and
the error has already been corrected.

The Filter window allows the list of transactions to be reduced to a more manageable
number. Once you have entered the filter options, select Ok to narrow the list. You can
repeatedly continue to filter by selecting Select Filter(s) again and adding the additional
information. Selecting Ok will filter the information further.

Filter X

Store Mumber || | Ta | |

I aice I:I

Line Hurnber I:I

Armaunt I:I

Account I:I [Last 4 digitz)

Tran Date I:I

Auth Code I:I

Tran Type

Card Type | b’ |
o

Error Log Viewer 9
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Merchant Editor

The Merchant Editor is used to add store information and merchant numbers. The
interface allows information to be entered manually. Alternatively, it can be input from a
.csv file.

The Merchant Editor List Tab

s Merchant Editor, E| |§| rg|

File Command ‘iew Pages Help

List | Detai

Store Description Frocessor Active
Solon, OH FOMENORTH i

39 LA&S WEGAS, MY FDMSNorth '

3/21/2006 10;12:45 AM

The List tab displays a list of all stores that have been defined with some basic
information. From this screen users can add a new store, delete a store, import a list of
merchant numbers, export the current list, or select a store to update. All of these options
are available from the main menus, the context menu, or by switching to the Detail tab.
To view the right click menu, right click anywhere in the main list box.

Mew
Delete
Update

Expatt
Irnpart

Importing / Exporting Lists
From the List tab select Import or Export from the File or right click menus. Depending
on the choice, an Open or Save dialog box will appear.

Merchant Editor 11



Merchant Editor

Exporting Lists
To export the current list of merchant numbers that are in the system, select the
destination file.

Importing Lists

To import a list of merchant numbers, locate and select the .csv file that contains the
merchant information for import. If the list that for import has an entry that is already in
the system, that entry will be ignored. The .csv that you use to import merchant number
must have data in the following sequence:

Store,City, State, Zip Code, Processor,Merchant ID,Active,DBA,Comment,Bin
Number, Agent Number,Chain Number, Store ID,Terminal Number, TID

The Merchant Editor Detail Tab

=% Merchant Editor,

File Command ‘iew Pages Help

List Detail
Stare Murnber
City S olory
State OH
ZipCode 44139
Merchant Mumber 1234567830
Frocessor
DBA 04 Test Lab
Active
Comments
Acquirer BIN
Agent Mumber
Chain Mumber
Stare 1D

Terminal Nurmber

Terminal [0

3/21/2006 10;14:29 AM

The Detail tab is used to enter or update the information required to settle transactions
for a given store. Fill in the blanks then click back to the List tab to save the changes.

Note: If you have multiple merchant numbers to add see the
preceding section on Importing/Exporting Lists.

Reports Folder

The Reports Folder contains the reports that are generated during every settlement run.
The name of the report will match the name of the file that is transmitted to the
processor. The report name is in the format of Daily<Sequence Number><Julian
Date>.txt. The Sequence Number is the number of the run for the day. The first run will

12 Oracle Retail Xstore Settlement
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be 1, the second 2, and so on. The Julian Date is number of days from the beginning of
the year. January 1 will be 001, and December 31 will be 365 (except on a leap year).

Sottlomont Prorocd Bopdat
Crmtod 0L 0903 11-2%
lea Dota 0ZF0EDHE tao 02 NG2RZ

ISR AN MR TTHENREN b % Tobal

Stoea ¥ Jamnecint E F - E Iyt E P E Jamneoint

B 1 =T 3 TS 3 W IR0EL_O% 19 =T TORE_TT 33 =T 11337 _Z8 15 =T 3183 80
1 [ ] 23 TS &5 DR ALSTT_20 22 DA 13458 _57 3T DA 1257 _31 125 DB EEIDE 2T
L1} (=3 [ ] 12 R S5 1% 3 = B3EE ) (=3 03 12 L4118 38

TOTALT

T 1 =T 3 T & W ALOTT_0 2 T 13488 _97 3T =T 1257 31 15 =T 3BT 5O

DEET 1 1] 23 T3 & B ALOTF 22 Db 1388 _3T 37 DB 1287 31 125 DB SEZOE 2T

CEENTYT O (12 O _ ek L] m O_ ek o =" O L] (-2 O _ e 19 M 1Li118 38

This report summarizes the transactions by card type that were processed for each store,
as well as totals for that store. The bottom of the report displays the summary for all
stores processed during that run. The detail of each transaction is not shown in the
report. To view the detail, use the Transaction History program.

Merchant Editor 13
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Transaction History

The Transaction History program can be used to look-up, reverse, or re-submit existing
transactions. It can also be used to create a new transaction to be processed. Due to the
number of transactions that can exist in the database, when the program starts it will
require at least one filter to be applied.

Transaction History: Filter

ansaction H 0 L |
St.. | Inwoice  Lined A econciled Card Type
Store Mumber || | To | |

Irvaice I:I
AmoLnt I:I
Account I:I [Last 4 digits]
Tran Date I:I
Settle Date I:I
Reconciled Oes  OHNo

|

Card Type

Filker - OFf 3f21/2006 10;18:38 AM

Enter at least one filter condition and then select Ok to retrieve the transactions. The
following is a list of the available filters and the format that should be used:

Field Description

Store Number The store number. It can be an individual store or a range of store numbers.

Invoice The invoice or transaction number

Amount The amount of the transaction without the decimal and no $ at the beginning.
Example: If the amount was $101.00, you would enter “10100”

Account The credit card number

Tran Date Date of the transaction in the format yyyymmdd

Settle Date Date of the transaction in the format yyyymmdd

Reconciled Yes or No radio buttons. If neither is selected both types will be retrieved

Card Type Select from the drop down list.

Transaction History 15



Transaction History

Once the filter has been applied, transactions will be displayed in the main list box.
Clicking on the column headers will sort the entries in the list box by that column. More
detail can be obtained about any transaction by going to the Detail tab. To get more
detail use one f the following methods:

Double click the transaction.

Highlighting the transaction and selecting Update from the File Menu.

Right clicking on the transaction and selecting Update from the right click menu.

Highlighting the transaction and selecting the Detail tab.

Transaction History: List

& Transaction History

File Caommand ‘iew Pages Filker Help
List Detail
St.. | Invoice  Line# | Amount Account Mumber TranDate  Setle Date . Reconciled Card Type
39 g G001 1100 : ] 06 i DIS
39 468 7o 2000 el itniA000g 20060303 h DISCOVER
39 488 =y 1100 selfdteda00s 20060303 20060306 i DISCOVER
39 489 goo 200 elde000s 20060303 20080308 h DISCOWER
39 470 30 2A00 A0 20080303 20080308 M LEBITCARD
39 71 5001 2A00 el 118 20080303 20080308 M DEBITCARD
39 111 Foo 100 SRRl 200B0303 20060306 h DEBITCARD
39 472 4001 N00 el itnad211 20060303 20060306 h DEBITCARD
39 474 4001 2R00  lllUdofeddl 20060303 20060306 i DEBITCARD
39 475 4001 2RO0 RlRRd:O011 20080303 20080308 h CEBITCARD
39 476 gom FA00 el e80T 20080303 20080308 M DEBITCARD
39 476 7o 2A00 el 118 20080303 20080308 M DEBITCARD
39 477 Foo 100 SRRl 200B0303 20060306 h DEBITCARD
39 477 7o N00 el itnad211 20060303 20060306 h DEBITCARD
39 430 4001 2154 et 20060303 20060306 i MASTERCARD
39 486 goo 1100 Wldldldldd=0026 20060303 20080305 h WISA
39 486 7o 200 Wl 0026 20080303 20080308 M LT
39 487 gom 100 WefeefeeeblpaD0ZE6 20080303 20080308 M LT
39 487 7o 100 el foni00Z26 20060303 20060306 h W58
39 488 4001 2000 el itnidllZE 20060303 20060306 h W58 i
< ¥
Filter - OMN 312112006 10:20:04 AM

The Detail tab shows the detail for the selected transaction.
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If no fields are modified, fields, the transaction can be Reversed or Re-
Submitted.

Once a field has been modified, the only action that that can be performed on the
transaction is to Submit it to the processor.

To discard any changes without saving, click on the List tab.



Xstore Settlement

& Transaction History

File Command View Pages Filker Help
List | Detail |
Store Mumber Temminal Tran Date 20060303
Invoice 482 Line Mumber Tran Time 10:48.02
frsesnnrnes
Tender Type SALE Card Type DISCOVER Acct Murber
Exp Date oz Amalnt 1100 Auth Code k3851
Promo Code I:I Swiped I:I
Reconciled I:l Settle Date I:I Drebit/Credit l:l
pesaon | | opsoom [ 0] meconchedie ||
Dup In File | | Dup Out File | |

Filter - ON 3/21/2006 10:20:41 AM

Button Description

Reverse Button Use this to reverse a transaction. A new transaction will be created and
processed like a new transaction. This will prevent a transaction from
being reversed more than one time.

Re-Submit Button Use this to send a transaction to the processor again. Transactions that
you re-Submit are NOT checked against duplicates and will be sent
again. WARNING: Use this option carefully.

Submit Button Once you change any field, this is the only action that you will be able to

perform on this transaction. Since the transaction has been modified,
pressing this button will cause a new transaction to be created and run
through the entire settlement process.

Transaction History 17






6

Directories and Maintenance

Directory Structure
The following directory structure is provided.
Directory Description
<Install Drive>\settle Contains all folders and files required
<Install Drive>\settle\In Input directory for all processes
<Install Drive>\ settle\ Out Files to be sent or that have been sent reside here
<Install Drive>\settle\ Archive All files processed are archived here
<Install Drive>\settle\ Bin Main program directory
<Install Drive>\settle\ Reports Directory containing the Daily summary reports.

Daily Maintenance
On a daily basis the following should be verified:

There are NO files in the \settle\ In directory
Review the Daily file in \ settle\ reports for today’s processing

There is a directory under \settle\ Out for today’s date and all files in it have the
extension .snt

There are no files in the \ settle\ Out folder.

Check the Error Log Viewer for transactions that had errors

Directories and Maintenance 19



