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This document highlights the major changes for Release 3.6.6 of Oracle Retail 
Convenience Store Back Office. 

Note: Prism 2 has been renamed Oracle Retail Convenience 
Store Back Office as part of the rebranding process. The 
installed application will continue to be called Prism 2. 

 Overview 

 Functional Enhancements 

 Fixed Issues/Defects 

 Documentation Accessibility 

Overview 
Oracle Retail Convenience Store Back Office is a complete solution for reconciliation, 
sales tracking and stock management in the retail environment. With a full sales and 
purchase ledger and integrated electronic ordering, it provides a powerful end-to-end 
solution for both wet and dry stock retailing. 

Functional Enhancements 
The functional enhancements below are included in this release. 

RCSBO-23 – Blakemore Ordering File Expired 
Spar/Blakemore sites week number file expired in April 2016. This has now been 
replaced with the new file including up to April 2017. 

RCSBO-25 – Incomplete Shift Not Reporting 
Incomplete shifts were not being logged in the event log. They will now be recorded 
correctly in the event log. 

RCSBO-27 – Include Latest Iridium Build 
The most recent version of the Iridium POS software (15 sr12.0) is now included in the 
installer. 

RCSBO-29 – Allow 3
rd
 Party Support Numbers 

New functionality to allow 3
rd

 party support companies to add their customer support 
details to Prism error messages. 
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Fixed Issues/Defects 
The following defects and issues have been fixed since the previous release: 

RCSBO-14 – Stock Update Overwrites Prevent POS Repeat 
When a stock update is done to the Iridium2 POS, the Prevent Duplication flag is 
overwritten.  The option to mark items and headings as ‘non-repeatable’ has been added 
and this is now sent to the POS correctly. 

RCSBO-20 – Error 0 Running Manual Price Review Ordered by Supplier 
When ordering a Manual Price Review by Supplier, an Error 0 would occur.  This has 
been resolved. 

RCSBO-21 – End Time on Promotions Defaults to the Current Time 
When creating a new promotion, the End Time is defaulting to the current time, not 
‘23:59’. This has been corrected. 

RCSBO-22 – Error 9 Running Daily Sales 
More than 12 sales groups set up would cause an error going into Daily Sales. Prism can 
now handle up to 20 sales groups in total and will prevent further sales groups being 
added. 

RCSBO-24 – Unbooked Deliveries Show Delivered Status in PLP 
Previously Matched EDNs and Delivered stock have not been differentiated. Matched 
EDNs that have not been saved into stock will now display as ‘Unbooked’ instead of 
‘Delivered’. 

RCSBO-26 – Error 0 Entering Manual Petty Cash Movements 
In limited situations, an error 0 could occur entering manual Petty Cash movements in 
Daily Sales. This has been resolved. 

RCSBO-28 – Remove Legacy MICROS Support Screen 
The legacy MICROS support screen has been removed. 

RCSBO-30 – Incomplete Shift Caused by Hard Reset on the POS 
Fixed an issue that caused an incomplete shift in the back office if the POS was restarted 
during a transaction. 

RCSBO-32 – Overflow Error when Generating Promotion Achievement 

Reports 
If a very large amount of promotions occurred in the selected period, the report could 
produce an Overflow Error. This has been corrected. 

RCSBO-33 – Missing Transactions being Ignored by POSImport  
In some circumstances, missing transactions that contained errors were being ignored 
and shifts were not marked as incomplete. This has been corrected. 
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Documentation Accessibility 
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility 
Program website at 

. 

Access to Oracle Support 

Oracle customers that have purchased support have access to electronic support through 
My Oracle Support. For information, visit 

 or visit 
 if you are 

hearing impaired. 
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