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Send Us Your Comments

Oracle Retail OPT Server Configuration Via TACT, Configuration Guide, Release 2.06

Oracle welcomes customers' comments and suggestions on the quality and usefulness of
this document.

Your feedback is important, and helps us to best meet your needs as a user of our
products. For example:

= Are the implementation steps correct and complete?

* Did you understand the context of the procedures?

* Did you find any errors in the information?

*  Does the structure of the information help you with your tasks?

= Do you need different information or graphics? If so, where, and in what format?
= Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell us
your name, the name of the company who has licensed our products, the title and part
number of the documentation and the chapter, section, and page number (if available).

Note: Before sending us your comments, you might like to
check that you have the latest version of the document and if
any concerns are already addressed. To do this, access the
Online Documentation available on the Oracle Technology
Network Web site. It contains the most current
Documentation Library plus all documents revised or
released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com
Please give your name, address, electronic mail address, and telephone number
(optional).

If you need assistance with Oracle software, then please contact your support
representative or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact your
Oracle local office and inquire about our Oracle University offerings. A list of Oracle
offices is available on our Web site at www.oracle.com.
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Preface

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are
hearing impaired.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

= Product version and program/module name

= Functional and technical description of the problem (include business impact)

= Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Review Patch Documentation

When you install the application for the first time, you install either a base release (for
example, 13.3) or a later patch release (for example, 13.3.1). If you are installing the base
release or additional patch releases, read the documentation for all releases that have
occurred since the base release before you begin installation. Documentation for patch
releases can contain critical information related to the base release, as well as information
about code changes since the base release.

Improved Process for Oracle Retail Documentation Corrections

To more quickly address critical corrections to Oracle Retail documentation content,
Oracle Retail documentation may be republished whenever a critical correction is
needed. For critical corrections, the republication of an Oracle Retail document may at
times not be attached to a numbered software release; instead, the Oracle Retail
document will simply be replaced on the Oracle Technology Network Web site, or, in the
case of Data Models, to the applicable My Oracle Support Documentation container
where they reside.

This process will prevent delays in making critical corrections available to customers. For
the customer, it means that before you begin installation, you must verify that you have
the most recent version of the Oracle Retail documentation set. Oracle Retail
documentation is available on the Oracle Technology Network at the following URL:
http://www._oracle.com/technetwork/documentation/oracle-retail-100266._html
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Oracle Retail Documentation on the Oracle Technology Network

An updated version of the applicable Oracle Retail document is indicated by Oracle part
number, as well as print date (month and year). An updated version uses the same part
number, with a higher-numbered suffix. For example, part number E123456-02 is an
updated version of a document with part number E123456-01.

If a more recent version of a document is available, that version supersedes all previous
versions.

Oracle Retail Documentation on the Oracle Technology Network

Documentation is packaged with each Oracle Retail product release. Oracle Retail
product documentation is also available on the following Web site:
http://www._oracle.com/technetwork/documentation/oracle-retail-100266._html
(Data Model documents are not available through Oracle Technology Network. These
documents are packaged with released code, or you can obtain them through My Oracle
Support.)

Documentation should be available on this Web site within a month after a product
release.

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

This is a code sample
It is used to display examples of code

2 Oracle Corporation OPT Server Configuration Via TACT


http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html

1

Introduction

This document details how to use TACT to configure the OPT server for all types of OPT,
it does not include the setup for Iridium POS’s. For this example the Wayne OPT has

been used.

Note: The rebranding for the latest version of this
documentation set is in development as part of post
MICROS acquisition activities. References to former
MICROS product names and companies that MICROS
acquired may exist throughout this existing documentation
set.

Introduction 3
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Prerequisites

= Iridium?2 Software required 132K minimum
= Standard OPTSERVER.Properties file

TACT Screens

When reading Back from POS1, TACT will automatically read from the OPT Server PC
and you will have a OPT Server tab on the top section of TACT.

@' lol =

Fie Took Opbars Hep
[Workstabord | Mun | Merus | Parels | Devices | EFT | Fuel | 0T Server | Recsgt | Reperts | Paduages | Leags

Feadfeie | Geougs |
Source
liscss WS-1a0-1 [192. 1680, 140:B877) =] [y
D stk i
B Liscars Wi 1-1+1 {192 168 0. 1408677} tend

MICros

Selact Al o Al |

Screen 1 OPT Server Tab
Once the OPT Server tab has been selected select the Generic tab and then the OPT tab
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TACT Screens

Fie Took Opliohs  Help

| erbstistienes | b | Heras | Panel | Devices | EFT | Fusl OFT Server | eceipt | Ragorts | Padages | Logs
Genesic | o#Ti | oprz|
w|mw|mm|m|ur|m|om:|onmsm|

opr oot I e
Pues Mambae [ -+

Screen 2 Number of OPT’s

Selectthe numberof OFT's /
CRIND’s on site.

Selectthe POS numberthat
the OPT Server will be using

If you have selected 1 OPT then you will notice that the OPT tabs next to the Generic tab

has changed to that amount of OPT’s.
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File  Took Help

| erbestotorcs ftain | Miress | Pavets | Dervices | EFT | Puel 0T Server | Biscep [ Reparts | Packsges | Logs
Genesic | by |

O Bt Servers | Overrices | Tmecuts | AT | Lovaty | Grades | Cumency Symbats |
mml"ﬁ}ﬂl -

AVSServer I [L27.0.001

AtSchevelts 0000

Screen 3 OPT Type Selection
T

| workstiations | i | Merass | Parets | Devioss | EFT | Pl 0PT Server | ecept | Repeets | Paduages | Logs
Geneeic | i |

T St Servers | crverretes | Tmeonts | VAT | Lovalty | Grades | Ourrerey Symiki |
A1S [Warrre | Tehhem |

Wi Server P [152. 1568.0,173 -
-

Screen 4 Wayne OPT Server IP Address

Mow select the OPT bype
thatis being setup

IF you are selecting Wayne,
then enter the I[P address of
the Wayne Fusion box
(Wayvne server)



TACT Screens

Fie Tods Optons el
| werhstations | Misn | Morus | anets | Devicess | EFT | sl OFT Server | miaceqs | Reperts | Pachages | Logs
Generic | ot |

00T | duth Sarvry Overrides | Tempouts | VAT | Loyalty | Gradis | Curmency Symbels |

(PR | Fceonsiey |

b it Curerey (T
Prisg it Yk ﬁ.m

Warable Jothorsstion Limé r

Vaarishle b thorisstion Lindt Opliors |10, 20, 40,80 -+
Dbk fathorsed Amount fem
o e T a—— TR
Pressbecicstuon Overrun Protection o0
Hasimam Pyt Aboasd (TR
Hasimuan Write Off allowes] b

Screen 5 Authorization / Payment Settings

Fle Tock Options Help

r Thiscan be either EUR or GEP
L The amount b send for a Pre
Authorisation to the EPS server
If using Variable P're

£
 Authorisation amounts tick box
andset amounts required
[f the pumps on site do NOT
| have bwo stage cut off valves
then this should be set to 1.00
toensure the pump stops 10/
* before the Total amount is
reached.

| ‘sihstistiene | Fan | Merus | Parels | Devices | EFT | Fusl OFT Server | mecegt | Repests | Pacuges | Lags

CRIND Mode

By ticking this, it implies that
lifting the nozzle the
customer is doing a kiosk

sale

Generic | i |

O | ducth Servers Crvermides | Timeoues | WAT | Lovalty | Grades | Curmency Symiels |
e Py In Shag By Delack P

o Py 25 P Oy -

Bock Pay A Pump If Pay Iniop Perdng
Feceiphs Avalable From Shap =

Screen 6 CRIND Functions
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By ticking this, vou will only
ke able to do Pay at Pump
Sales

By ticking this, blocks a pay
atpump saleuntil the Kicsk
salehas boen cleared. This is
tostop customers tl"_\'in;_: b
pavat pump after they have
completed a transaction.

IF IR 2 is the POS on the
system you can tick this to
allow a receipt bo be prinbed
atthe POS for OPT sales.



Fle Tods Cphors Mg
| orkatations | Main | Heren | Panels | Devices | 007 | Pusl OFT Server | Rt | Bports | Packages [ Log
Garwrz | oot |

BT | Auth Sorvars | Greerides Trmouts | wAT | Layalty | Grack | Currerscy Syenbols |

Gusd s B
Il Selection Temecutt
Wiesctve Tmsot 120
OPTPresth Trscnt B0
OFTFuslng Tk 10
OPTRecegt Treent 00

Busy Rty T 10
Barky Tt 120
FTRECTry T 1

Screen 7 OPT Server Timeouts
[ L Corbrration ey

Fis Todk Cphors W
| Workstations | Man | Ferus | Parels | Covvoes | 0T | Pl OFT Server | gt | Poports | Packages | Logs
Gerwric | et |

GPT | Auth Servers | Croorrided | Trosouts AT | ualty | Gracen | Corrency Sy |

Wl ke 12550

WATRES Codal F‘I -

WATRge Code [125

whFRats Codel) [lorw)

TRt Cocked [[Hiore)

Screen 8 VAT Details

These are the
default Himer [/
Hmeout setting for
the OPT Server.
They should not
b= changed unless
the requirement to
changethese has
been agreed.

Enter the VAT
number for the sike
and the percentage
rates, if the site runs
different VAT rates
e standard and
reduced (RED
Diesel) then ensure
vou set both rates,



TACT Screens

Fle Todk Cpoore el
| orkstations | Main | Feran | Fanels | Coreces | 077 | Pusl 0T Server | Receit | Reports | Packages | Logs
Gormric | cerma |

BT | Auth Servers | Cremrides | Frewcues | WAT Lovalty | Grackes | Curmency Symbels |

Select any Lovalby
acheme that is b b
used with the OFT

Lirpalty Schemwe ety R o

Lerpalty Card Regen [FA9TE0.._.....

Screen 9 Loyalty Card Details
(5 bt vt

Fle Todk Cphors Help
| orkstations | Main | Meras | Panes | Dervices | 007 | Pusl 0T Server | Recet | Raports | Packages | Logs
Gorre | cem |

T | At Sarvers | Crvorrides | Trmmcuts | AT | Loyalty Grades | Currency Symbes |

IBPT Ciadhe T Dt Each grade of fuel will
G require the EFT (APACS)
AT [l code setting and also the
sadne F VAT Tax code related to
SPebve 11 SCTEE &
botherprasam fr 1
7 pG -
swoem B
EL TS T

Screen 10 Grade EFT and TAX Code settings
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Pl Tooks Optors Help:
| orkatations | Main | Fenus | Parets | Corvces [ 007 [ Pusl 0T Servwr | et | Beports | Packages [ Logs
Gorwric | oety |

BT | dauth Servers | Croerrcden | Treoncts | AT | Loyalty | Grades Currency Symbeli |

ok Daspiery Curvency Filan:e

wharyroe Dxaphny Curerey iE]
Engneer G Disglay Cumency E -+

Spok TG Prinker Curency 154
ok C56 PIinGes Curency Hores)

It al {Waryse) Printer Currency 129

Screen 11 Currency Setting

For Wayne the main
setting are shown, these
should be set as shown
(Moter # signcan be
obtained on certain
keyboards by doing
Chel, Alt and the 4 key)
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TACT Screens

Screen 12 Individual OPT Settings
&/ Luman Confiopurationtmibey

Fle Tooks Opbors  Helg:

=181 %]

| evebat ations | i | maras | Parsie | Corvices | 07 | sl Wmlnm[mlv#wnllw_

Garar FT1 |

e — ]
Corel oy =
corel e -
Cored == -
Terminal A
Pes i E
Fump List | ETEETT I
Termnal Typs [ =]
[~ frezs =]
Prrtetwdewe  [More) -
Searrer e =]
Atfwakataendd  [eesr
ATSCharnein ey I N
Wiyl Wicrkat ation B El _ﬂ

Screen 12 Individual OPT Settings

54 Lucan Comfquiastonundey

Fle Tods Opars e

| orbatations | Main | Merars | Panes | Consces [ 07 | Pued 0P Sarver | nnceipt | Rparts | Packages |

Garerc 611 |

T =
i /
Cored
Cored
Torminal framam
Pes 14 E
Terminal Typa e =]
[—— frees =]
Frrtetwdmare [ More) - -
Seatrer Fee =]
Artworkataiondd s
ATSCharnely Py
wayre workmmin b i :J

\m—q—\_h\—h

e |

Screen 13 Individual OPT Settings
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Select the t'_\'pu of
operation that will be
used e OPT or

CRIND
(CRIND = Card Eeader
in Dispenser. 1 x

pump Per CRIND
OPT= Outside
Payment Terminal.
Multiple Tumps per
OPT)

For CRIND enter the
pump Mo that the CRIND
is attached ko

FOR OPT enter the pump
numbers that will be using
the OPT ie. 1,234



Fle Tooks Cpoors Help
| Workatations | PMain | Meras | Panels | Corvices | 007 | Pusl 0P Server | Receipt | eports | Packages [ Logs
Geraric OFT1 |

o LT - —

EI LEIL AL
Tarmingl Types i.—.lﬂ{ -
Peinber nberd e EL—iwi =

ATSChannel sy
ware Wk I

Screen 14 Individual OPT Settings

Fle Todks Opoone Help
| worbatations | Main | Feres | Panels | Carices | OFT [ Pusl  OFT Server | Receipt | Beports | Packages | Log

Gmer 0911 |

Tre 6T - =
Corell e -

Corel | -

Cored Hore) i

Terminal IF [armaim

Pes Bd I:‘

Pumg List fasizess

iy Tom okt adion, B !l

Screen 15 Individual OPT Settings

Select the Core'’s
Le if this is
connechad boa
Wayne system
then vou would
select Wayne, If
thesite was also
doing Mobile
Payment then vou
wiould select a
second core which
wiould be set bo
Remote

Select the

Terminal type
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TACT Screens

e Tock Cpbom Help
| orkatations | Main | Meres | Panels | Corvces | 0°7 [ Pusl OFT Server | Recept | Beports | Package: | Log

Gemerc T |

Tyoe = - =

Cored - -

el e =]

Cone o -

Terminal I | EECSE

Pesld B

Pump Lt [EEEETTTa Select Printer Type
Tormial Type frwome =] .
Pttt

Prrbertiy e

Scarver

ATEWorkst ation 14

ATSCharneit T

e workation 3 I

Screen 16 Individual OPT Settings

Fle Took Ophors el
| Workatations | Main | Meren | Panels | Corvices | 0FT | Pusl OFT Server | Receipt | Baports | Packages | Lop
Geraric 0TI |

Trrs LT - =

Corel Lri frd

Cored [-;'b--r] -

Cored TP = Select Printer
Terminal P [z e Hardware bype,
Pes 4 E Wayneshould be
P Lt EI LRI 400

set bo Mone

Tarminal Topss i.—.lﬂ{ -
Perber bnberd ace El.'twrl‘ =

Prnbetiyd=ye Mo i

Yora
C
ATSworkatatior 14 ]

ATS hannes] I'- e
iyl ekl abion, El

Screen 17 Individual OPT Settings
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Fle Took Cpoors elp
| orkatations | Main | Meres | Fanels | Corvces | 0F7 [ Pusl O Server | Recept | Reports | Packages | Log

G P11 |
Troe LR T - =
Cornt e -
Corel m
[ ) -
Terminal P [ramanm
—y : For Wayne set
P Lisk fasizsss - .
Tarminal Typs | scanner bo Evie
brteiriedne [riegd =]
Freceiydawe |
Scarver
ATIWorkstation 14
ATSCharned e
wayne werkaationd I

Screen 18 Individual OPT Settings
Other Sections that have to be set by hand.
Receipt file formats:

Open the three receipt format files, ReceiptFormat.txt, Fuelcardreciptformat.txt and
TicketFormat.txt.

Edit the address lines as required and save files.

it
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TACT Screens

Receipt Format file

#

# Line width iz set in QT3erver.properties, typically 30

#

# {0} i3 replaced by EFT voucher

# {1} i3 replaced by tracking data e.g. date & time, POS number, transacticn
rmber

# {2} i3 replaced by item/fuel deacripticn and value

# {3} is replaced by YATMwber from QPTServer.FEGDErties

#

# all cther lines will ke centred in the available print width
#

#

(Centre) Bpplegreen M1 Wicklow
(Centre)MI1 Cullenmore
(Centre) Co Wicklow

(Centre) Ireland

{Blank)

{0}

{Blank)

(Centre) Separate here for VAT receipt
(Cenitre) ————-——-——1—--—m ——
{Blank)

(Centre) Bpplegreen M1 Wicklow
(Centre)MI1 Cullenmore
(Centre) Co Wicklow

(Centre) Ireland

{Blank)

{1}

{Blank)

{2}

(Blank)

(Centre) VAT no:={3}

{Blank)

{Centre) THANE YOU FOB. CRLLING
{Blank)

{Blank)

{Blank)

Lines to change

16 Oracle Corporation OPT Server Configuration Via TACT



Changes to the Pumpconf file
In the Pumpconf.txt file there are two areas to check
1. The fuelling mode configuration for each pump

[FpIdl]
bevicethampsl=0
Devicelio=l

e

Gradelptionl=03

Gradelption2=03

Gradelpticn3=04
GradeTankl=1
GradeTanki=1
GradeTanki=2

Puth=2 The system runs on
E:?-bli:'?:':' operation mode 1 as
Firardidetio standard, the transachon
[FoOperatiomModeSetFpIdl] bvpe is the area vou should
FeOperationModeNo=1 / check
FpTransactionType=2
FoOperaticnModelo=2
FpTransactionType=4

2. The service mode set against the transaction type, this is a global setting for all
pumps using this transaction type.

[FoOperaticnModeMo0l]
Name="HNormal"

[FeOperationModeNolz) [n the details above the pump is
Name="Fecerculation™ . . . 1

set to Operation Mode 1 and
[FpTransactionTypel] Transaction Type 2. 50 you will
Name=" (PoatPaid) ™ need b ensure that the Service
ServiceMode=12 Mode for this Transaction Type
FuellingModeGroup=1 isset o 12 for Postand Pre Pay
PriceGroup=1 operation. .
[FpTransactionTypes]

Name=" (PocstPaid) "
ServiceMode=12
FuellingModeGroup=2
PriceGroup=1
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