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This document highlights the major changes for Release 3.6.5.1 of Oracle Retail 
Convenience Store Back Office. (RCSBO) 

Note: Prism 2 has been renamed Oracle Retail Convenience 
Store Back Office as part of the rebranding process. The 
installed application will continue to be called Prism 2. 

 Overview 

 Functional Enhancements 

 Fixed Issues/Defects 

 Known Issues 

 Documentation Accessibility 

Overview 
Oracle Retail Convenience Store Back Office is a complete solution for reconciliation, 
sales tracking and stock management in the retail environment. With a full sales and 
purchase ledger and integrated electronic ordering it provides a powerful end-to-end 
solution for both wet and dry stock retailing. 

Functional Enhancements 
The functional enhancements below are included in this release. 

RCSBO-10 – Add Tank Capacity to POS Pump Configuration 

When a pump configuration file is built, Iridium2 sites will also have the capacity field 
added to aid with tank reporting from SMS. 

RCSBO-13 – Deploy Micros Loyalty Server 

When installed on a site with Iridium2 Point of Sale terminals the new Micros Loyalty 
Server will be applied to these terminals. 

Fixed Issues/Defects 
The following defects and issues have been fixed since the previous release: 

RCSBO-5 – Secondary EFT Interface Not Disabled 

When the primary EFT interface does not support a secondary interface the secondary 
interface was not being disabled and an error could occur on the Iridium POS. The 
secondary interface will now be disabled correctly. 

RCSBO-6 – Voided OPT Transactions Not Handled Correctly 

Voided OPT transactions are now imported as a ‘canceled’ transaction. 

RCSBO-7 – Error 5 Opening Stock Card with Price Profile Applied 

This error has now been corrected and stock cards open as expected. 

https://jira.oraclecorp.com/jira/browse/RCSBO-13
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RCSBO-8 – Spelling Mistake in Aged Debtors Report 

Spelling mistake has been corrected. 

RCSBO-9 – Remove PrismSafeguard from Prism Installer 

PrismSafeguard is no longer included in the update file. Should PrismSafeguard be on 
site, it will be closed and restarted during the update procedure. 

RCSBO-11 – Local Account Cards Not Recognized 

If a local account card was added to the system that exceeded the limit of an integer 
(2147483647) then this and any later entries were not recognized. This has been corrected. 

RCSBO-15 – POSImport Stalling Re-Exporting POS Transactions 

The POSImport service could get in to a situation where it became unresponsive trying to 
re-export missing transactions from the POS. This has been amended and the re-export of 
transactions can now be disabled completely.  

RCSBO-16 – Remove Restrictions on SHFTTOTS Cleanup 

Some sites had persistent issues with historical shift IDs being duplicated. Historical shift 
IDs are now cleaned down across all sites. 

Known Issues 
For a list of known issues, speak with your Oracle product representative. 

Documentation Accessibility 
Our goal is to make Oracle products, services, and supporting documentation accessible 
to all users, including users that are disabled. To that end, our documentation includes 
features that make information available to users of assistive technology. This 
documentation is available in HTML format, and contains markup to facilitate access by 
the disabled community. Accessibility standards will continue to evolve over time, and 
Oracle is actively engaged with other market-leading technology vendors to address 
technical obstacles so that our documentation can be accessible to all of our customers.  
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility 
Program website at 

. 

Accessibility of Code Examples in Documentation 

Screen readers may not always correctly read the code examples in this document. The 
conventions for writing code require that closing braces should appear on an otherwise 
empty line; however, some screen readers may not always read a line of text that consists 
solely of a bracket or brace. 

Accessibility of Links to External Web Sites in Documentation 

This documentation may contain links to Web sites of other companies or organizations 
that Oracle does not own or control. Oracle neither evaluates nor makes any 
representations regarding the accessibility of these Web sites. 
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Access to Oracle Support 

Oracle customers have access to electronic support through My Oracle Support.  For 
information, visit 

 or visit 
 if you are 

hearing impaired. 
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Value-Added Reseller (VAR) Language 
Oracle Retail VAR Applications 
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