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Send Us Your Comments

Oracle Retail Macro Space Planning, Patch Installation Guide, Release 13.2.1

Oracle welcomes customers' comments and suggestions on the quality and usefulness of
this document.

Your feedback is important, and helps us to best meet your needs as a user of our
products. For example:

=  Are the implementation steps correct and complete?

* Did you understand the context of the procedures?

= Did you find any errors in the information?

= Does the structure of the information help you with your tasks?

= Do you need different information or graphics? If so, where, and in what format?
= Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell us
your name, the name of the company who has licensed our products, the title and part
number of the documentation and the chapter, section, and page number (if available).

Note: before sending us your comments, you might like to
check that you have the latest version of the document and if
any concerns are already addressed. To do this, access the
Online Documentation available on the Oracle Technology
Network Web site. It contains the most current
Documentation Library plus all documents revised or
released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com
Please give your name, address, electronic mail address, and telephone number
(optional).

If you need assistance with Oracle software, then please contact your support
representative or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact your
Oracle local office and inquire about our Oracle University offerings. A list of Oracle
offices is available on our Web site at http:/ /www.oracle.com.
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Preface

Oracle Retail Installation Guides contain the requirements and procedures that are
necessary for the retailer to install Oracle Retail products.

This guide enables you to install the Oracle Retail Macro Space Management and In-Store
Space Collaboration applications, along with the required server-side components.

Audience
This Installation Guide is written for the following audiences:
= Database administrators (DBA)
= System analysts and designers

= Integrators and implementation staff

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation accessible
to all users, including users that are disabled. To that end, our documentation includes
features that make information available to users of assistive technology. This
documentation is available in HTML format, and contains markup to facilitate access by
the disabled community. Accessibility standards will continue to evolve over time, and
Oracle is actively engaged with other market-leading technology vendors to address
technical obstacles so that our documentation can be accessible to all of our customers.
For more information, visit the Oracle Accessibility Program Web site at

http:/ /www.oracle.com/accessibility /

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an otherwise
empty line; however, some screen readers may not always read a line of text that consists
solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or organizations
that Oracle does not own or control. Oracle neither evaluates nor makes any
representations regarding the accessibility of these Web sites.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit http:/ /www.oracle.com/support/contact.html or visit
http:/ /www.oracle.com/accessibility /support.html if you are hearing impaired.

Related Documents

For more information on Macro Space Management, see the following documents in the
Oracle Retail Macro Space Management Release 13.2.1 documentation set:

= Oracle Retail Macro Space Management Release Notes

= Oracle Retail Macro Space Management Administration Guide
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= Oracle Retail Macro Space Management Administration Online Help

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

* Product version and program/module name

* Functional and technical description of the problem (include business impact)

* Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Review Patch Documentation

When you install the application for the first time, you install either a base release (for
example, 13.2) or a later patch release (for example, 13.2.1). If you are installing the base
release, additional patch, and bundled hot fix releases, read the documentation for all
releases that have occurred since the base release before you begin installation.
Documentation for patch and bundled hot fix releases can contain critical information
related to the base release, as well as information about code changes since the base
release.

Oracle Retail Documentation on the Oracle Technology Network

Documentation is packaged with each Oracle Retail product release. Oracle Retail
product documentation is also available on the following Web site:

http:/ /www.oracle.com/technology/documentation/oracle_retail. html

(Data Model documents are not available through Oracle Technology Network. These
documents are packaged with released code, or you can obtain them through My Oracle

Support.)

Documentation should be available on this Web site within a month after a product
release.

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

Note: This is a note. It is used to call out information that is
important, but not necessarily part of the procedure.

This is a code sample
It is used to display examples of code

A hyperlink appears like this.
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Overview of Patch Installation

Macro Space Management (MSM) and In-Store Space Collaboration (ISSC) are
continuously being improved and developed. The hardware configuration and
requirements required to run the system may change from time to time. Although this
document includes the latest configuration and requirements, refer to the release notes to
confirm the current requirements for the version being installed.

The current base release of the software can be obtained from the Oracle E-Delivery
website. http://edelivery.oracle.com. Users should also check for any subsequent
patches. These are available from the My Oracle Support website

https:/ /support.oracle.com. That ensures the user is installing the latest modifications
and bug fixes.

This chapter provides an overview of installing patches for Macro space Management.
It includes the following sections:

= Interrelationship between Macro Space Management and In-Store Space
Collaboration

= Steps for Installing the 13.2.1 Macro Space Management Patch

Interrelationship between Macro Space Management and In-Store Space

Collaboration
The Macro Space Planning (MSP) family consists of two products:

1. Macro Space Management
2. In-Store Space Collaboration

MSM is the ‘core” application and must be installed. ISSC is optional and may or may not
be installed depending on the user’s preference.

The 13.2.1 Patch only upgrades Macro Space Management. No changes are required to
the version of In-Store Space Collaboration installed.

Steps for Installing the 13.2.1 Macro Space Management Patch

In order to install the 13.2.1 Macro Space Management patch:

1. The target computer must have the 13.2.0 GA Release version of the software
installed.

If a previous patch has been installed, this patch must be removed
The 13.2.1 patch must be installed.

The provided upgrade script must be run to bring the database up to the latest
standard

Patch Installation Guide 1
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Backing up Data Folders

2

Removing Previous Patches

The 13.2.1 patch is designed to be installed on top of the 13.2.0 GA Release of Macro
Space Management. In order to do so, any previous patches installed after the 13.2.0 GA
Release must be removed. This chapter describes how to achieve that. It contains the
following sections:

* Backing up Data Folders
* Removing Previous Patches

Backing up Data Folders

Oracle strongly recommends that Installers take a backup copy of all data folders prior to
removing parts of the application. This is particularly important where an MSM patch is
to be installed on a server containing system data folders.

Removing Previous Patches

Note: the 13.2.0 GA Release of Macro Space Management
should not be uninstalled.

To remove a previous patch:

1. From the Windows Start menu, navigate to the Control Panel.

Desktop Tools

@ MyDesktop

@ Set Program Access and Defaults

El Programs 3

P -

g ; Documents

e

&L} Settings B Control Panel

g ; @- Metwork Connections
= Search b }

E -y Printers and Faxes
-

Ll @) Help and Support gl Taskbar and Start Menu
3 y

E S Run,

=

£

3 ) ShutDown

IJ.f_‘Start J_@ [Q' -] O ._jl J ﬂZMiaosoﬁ... -2

Figure 2-1: Access Control Panel from the Start Menu
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Removing Previous Patches

2. In the Control Panel, double-click Add or Remove Programs.

Mame = | Carmments

'5. Accessibiliky Options Adjusk wour compuker sekkings For vision, hearing, and mability,
*E add Hardware Installs and troubleshoots hardware

2 &dd or Remove Programs Install or remove programs and Windows components,

48 Adrrinistrative Tools onfigure adminiskrative settings For your computer,

1] &ukodesk Plat Skyle Manager adds, removes and changes plok skvle kables,

:E.ﬁ.utndesk Platker Manager adds, removes and changes plotkers properties,

'h Aukomatic Updates Set up Windows ko automatically deliver important updates

~# Date and Time Set the date, kime, and kime zone for wour computer,

Figure 2-2: Add or Remove Programs in the Control Panel

3. Inthe Add or Remove Programs window, ensure that Change or Remove Programs
is selected in the left hand menu, and select any previously installed patches from the
applications in the list.

. Click Remove. A confirmation message appears.
5. Click Yes.

Note: Failure to remove previous patches may result in an
error message requesting they be removed before continuing
with the installation process.
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Before You Begin
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Installing the 13.2.1 MSM Patch

This chapter describes how you can install and configure the MSM 13.2.1 Patch. It
includes the following sections:

* Before You Begin
* Supported Oracle Integration Technologies
= Installing the Macro Space Management 13.2.1 Patch

Before You Begin

Base Release

The 13.2.1 Macro Space Management patch is designed to be installed on top of the 13.2.0
GA Release. Confirm this version of the software is present and all subsequent patches
have been removed.

User Access Privileges

Before installing the application, ensure that you have administrative privileges on the
local machine.

Supported Oracle Integration Technologies
Macro Space Planning integrates with the following other Oracle technologies:
1. Oracle Data Integrator 10.1.3.5

Installing the Macro Space Management 13.2.1 Patch

Locations to Install the MSM 13.2.1 Patch

The MSM 13.2.1 patch will have to be installed on every computer used by Macro Space
Management users. This may also include the server designated for batch operations

Installation of Macro Space Management
To install the MSM application:

2. If the application has been delivered in a compressed file format, for example
WinZip, extract the installation files to a temporary folder that can be accessed by the
installer.

3. Navigate to the location where the installation files are located and double click the
MSM_13.2.1.01 Setup.exe file. The installation wizard starts.
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Installing the Macro Space Management 13.2.1 Patch

Welcome to the InztallShield Wizard for Oracle
Retail Macro Space Management Patch
132101

The InstallShield® wWizard will inztall Oracle Retail Macro
Space Management Patch 13.2.1.07 on your computer.
To continue, click Mest.

¢ Bach

Cancel |

Figure 3-1: Welcome Screen

4. On the Welcome screen, click Next. The Choose Destination Location screen
appears.

Oracle Retail Macro Space Management Patch 13.2.1.01 - . 5[

Choose Destination Location

Select folder where setup will install files.

Setup will install Oracle Retail M acro Space Management Patch 13.2.1.01 in the following
folder.

To inztall to this folder, click Mest. Toinstall to a different folder, click Browsze and select
another folder.

Deztination Folder
|7E:'xF'r|:|gram FileshOracle RetailskdSkas

[Frztalls hield

¢ Back

Figure 3-2: Choose Destination Location Screen
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Installing the Macro Space Management 13.2.1 Patch

Note: The path to where the update patch is to be installed
must follow a similar path to where the 13.2.0 GA Release is
installed. This path must extend at least as far as the Oracle
Retail directory. For example, if the path original path was
C:\Program Files\Oracle Retail\MSM, then the path for
where the patch is to be installed must at least include
C:\Program Files\Oracle Retail. Failure to do this may
result in the patch not working correctly.

5. On the Choose Installation Folder screen, select an installation location, and click
Next. The installation will start.

Oracle Retail Macro Space Management Patch 13.2.1.01 - Ins X|

Setup Status

Oracle Retal Macro Space Management Patch 13.2.1.01 i= configunng pour new software
installation.

| metalls hield

Cancel

Figure 3-3: Setup Type Screen — Existing Installation
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Installing the Macro Space Management 13.2.1 Patch

6. Once complete, a confirmatory dialog box will appear.

Oracle Retail Macro Space Management Patch 13.2.1.01 - InstallShield

InstallShield Wizard Complete

Setup has finizhed instaling Oracle Retail Macro Space
FManagement Patch 13.2.1.01 an pour cormputer.

4 Back

Canzel |

Figure 3-4: Confirmatory Dialog Box

7. Click Finish to close the installation wizard. The MSM installation is complete.

Patch Installation Guide 7



Backing up the Database

4
Using the Upgrade Script

Backing up the Database

Oracle strongly recommends that Installers take a backup copy of the database prior to
running the upgrade script.

Running the Upgrade Script

One upgrade script is provided for this patch release: 13.2.1.01-Upgrade-GA-Oracle-
Generic.sql. This inserts a number of items of data into the database to ensure it is
compatible with the new or updated functionality installed with the patch. It can be used
on both imperial and metric databases.

Note: If necessary contact Oracle Technical Support for
assistance.

To use the upgrade script:
1. Open a suitable database management tool such as Oracle SQL Developer

2. Connect to the required database
3. Copy the upgrade script into SQL Developer
4. Run the script
5. Confirm from the results that the script has executed without error
151
File Edit View MNavigate Run Versioning Tools Help
Fo0@ 90 XEB O -0 B-
[ Connections =) |[Blavrs =
+ 0V >EBY 3R Tuegd
=-[&} Connections | ad i 2
E'a AVT4 Script :13.2.1.01-Tpgrade-Ga-0racle-Generic. sql
@ Tahles Author :Tim Webhb
@ Views Date :19th January 2011,
Ea Indexes Installation :0racle Retail
% Packages Instructions :Please ensure the database you are runmi

[ﬁ Procedures
38 Functions
[ﬁ Queues
- {E8 Queues Tables SET SERVEROUTEUT OH;

(-8 Triagers "

EE Types <[ ] ¥
iS5 Sananrar ol

*

| Line 1474 Column 1 | Insert | Modified | Windows: CR/LF Editing

Figure 4-1: Using Oracle SQL Developer to run Upgrade Scripts
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