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Components in Oracle Retail Technology
Foundation for Store Applications

Oracle Retail Technology Foundation for Store Applications (ORTFSA) includes the following
components:

Oracle Database Enterprise Edition
Database Lifecycle Management Pack
Oracle WebLogic Server Standard Edition
WebLogic Server Management Pack EE

These components are installed on the Oracle Retail Back Office server which supports Point-of-
Service (POS) client devices.

Location of Technical Component Guides

The guides for installation and administration of the technical components are available on the
Oracle Technology Network (OTN) in online and printable formats:
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Oracle Database Enterprise Edition -
https:/ /docs.oracle.com/database/121 /nav/portal_11.htm
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https://docs.oracle.com/database/121/nav/portal_11.htm

o Database Lifecycle Management Pack -
https:/ /docs.oracle.com/cd/E24628 01/em.121/e27046/toc.htm

o Oracle WebLogic Server Standard Edition -
http://docs.oracle.com/cd/E28280_01/index.htm

o WebLogic Server Management Pack EE -
https:/ /docs.oracle.com/cd/E24628_01/doc.121/e24474/ch3_mw_mgmt.htm#BABGFIDB

¢ Oracle Retail Back Office Installation Guide -
https:/ /docs.oracle.com/cd/E12517_01/back_office/index.html

¢ Oracle Retail Point-of-Service Installation Guide -
https:/ /docs.oracle.com/cd/E12521_01/point_of_service/index.html

Support Policy

The components of the Oracle Retail Technology Foundation for Stores Applications are
supported as separate products. You can find details about our industry-leading support policy
online. Navigate to www.oracle.com/support.

If you have questions regarding installation, upgrade, or support, please contact the Global
Support Center. For business related questions, please contact Customer Care.

Licensing Information

Licensing of the Oracle Retail Technology Foundation for Store Applications components is
restricted to supporting the Oracle Retail Point-of-Service and Back Office products.

The media pack may include products beyond those which you have licensed. Additional
products for which you have not purchased a license may be used only on a trial basis. For
information on the licenses that you have ordered, please refer to your Oracle® Ordering
Document. For information on trial license terms and conditions, please refer to the Oracle
Software Delivery Cloud Trial License Agreement.
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