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PeopleBooks and the PeopleSoft Online
Library Preface

This preface provides an overview Oracle's PeopleSoft Online Library and discusses:

« Additiona resources.

« Comments and suggestions.

Understanding the PeopleSoft Online Library

The PeopleSoft Online Library isan HTML-based website that contains comprehensive documentation for
Oracle's PeopleSoft Enterprise applications and tools. Use this documentation as aresearch library and asa
context-sensitive online help system. It provides standard navigation and search capabilities, including an
expandabl e table of contents, a keyword index, and a full-text search feature.

The PeopleSoft Online Library is organized hierarchically, like alibrary of books. The home page
(index.htm) displays links to all installed documentation types, including PeopleBooks.

Additional Resources

Additional information is available for your PeopleSoft Enterprise release and located on My Oracle Support
website.

« Application maintenance information
»  Business process diagrams

» Interactive Services Repository

» Hardware and software requirements
» Instalation guides

+ Integration information

*  Minimum technical requirements (MTRS)
» Documentation updates

»  PeopleBooks support policy

« Statement of Direction

» Release Vaue Proposition

e Prerélease notes
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Preface

« Product release road map

» Release Notes

« Cumulative Feature Overview
« Troubleshooting information

« Upgrade information

Comments and Suggestions

Y our comments are important to us. We encourage you to send us feedback about PeopleBooks and other
Oracle PeopleSoft reference and training materials. Please send your suggestions to PSOFT-
INFODEV_US@ORACLE.COM. Include release numbers for the PeopleTools and applications that you are
using.

Viii Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved.



Chapter 1

Accessing PeopleBooks and the
PeopleSoft Online Library

This chapter discusses the different options for accessing:
» Hosted PeopleBooks
» Downloading PeopleBooks

» PeopleBooks in PDF Format Documentation Updates

Hosted PeopleBooks

Oracle PeopleSoft Enterprise Hosted PeopleBooks allows you the option to access your context sensitive
PeopleBook help directly from our hosted server. The hosted documentation will be updated on aregularly
scheduled basis ensuring that you have access to the most current documentation. This reduces the need to
view separate application maintenance documentation postings on My Oracle Support since that
documentation will now be incorporated into the hosted PeopleBooks content. The PeopleSoft Hosted
PeopleBooks is available in English only.

Simple instructions for setting up context sensitive help are also located on the Oracle PeopleSoft Enterprise
Hosted PeopleBooks website

See http://www.oracle.com/pls/psft/homepage.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved.
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Oracle PeopleSoft Enterprise Hosted PeopleBooks

?) )
Welcome to the Oracle PeopleBoft Enterprise Hosted PeopleBook website. This site features the HTML install of our 9.0 and £.49 PeopleBooks. Home H;lp_ Contact Us

Follow these links to view the PeopleBooks for each of these Cracle People@oft products:

® Customer Relationship Management Release 2.0 (CEL)

® Enterprise Learning Management Release 9.0 (ELIW)

® Enterprise Performance M anagement Release 9.0 (EPLT)

® Financials Supply Chain Management Release 9.0 (FACLD

® Human Resources Management System and Campus Solutions Release 9.0 (HRCE)
® PeopleTools Release .49 (PT)

® Portal Bolutions Release 9.0 (P2

You may link directly to this site and access the content using your People3oft application help functionality. View the simple steps to set up the context sensitive help.

Content for future releases (post 9.0/8.49) will alzo feature a regular update schedule, thus allowing you to access up to date PeopleBooks. This will reduce the need to rely on multiple
PeopleBook update documents that are typically posted on Metalink By accessing the Hosted PeopleBook library, you will have the most current release of PeopleBook content.

e il aleo offer updated fetallshle People Books and PDF: through «PD and O TH respectively’) to those who have senme firerall jenes and carmot s to an oteide website. The Hosted snd Tpdated inetallshle PeopleBooks will be suraildhle
in Englich cndy. Travslated PeopleBooks will still be offered i their original G4 state via ePD.

ORACLE

Copyright @ 2009, Oracle and/or ite affiliates. Al rights reserved.

Oracle PeopleSoft Enterprise Hosted PeopleBooks

Downloading PeopleBooks

At each release a complete line of PeopleBooks documentation is made available with the rel ease through the
Oracle E-Delivery website.

Y ou can set up the PeopleSoft Online Library on a server where PeopleSoft Internet Architecture resides.
Trandated PeopleBooks are offered for PeopleSoft Enterprise Application PeopleBooks via Electronic
Product Delivery (ePD) at general availability (GA). Your install documentation includes an appendix with
instructions for how to install your PeopleBooks for your business environment.

See Installing PeopleBooksappendix in your Install documentation.

PeopleBooks in PDF format

Oracle makes Peopl eSoft Enterprise documentation available to you on the Oracle website. Y ou can
download PDF versions of PeopleSoft Enterprise documentation online, on the Oracle Technology Network
(OTN). These PDF files are available online for each major release shortly after the software is made
generally available.

See Oracle Technology Network, http://www.oracle.com/technol ogy/documentation/psftent.html.

Documentation Updates

Y ou can find updates and additional documentation for this release, as well as previous releases, on My
Oracle Support. Many additional types of documentation exist for your release, including:

+ Release Notes — describes the new features, enhancementsin the rel ease.

2 Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved.
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Chapter 1 Accessing PeopleBooks and the PeopleSoft Online Library

»  PeopleSoft Cumulative Feature Overview Tool— provides concise high level summaries of the enhanced
functionality between a starting and target release.

« Install Guides — provides detailed platform specific installation instructions.

» Hardware Software Guides — describes minimum hardware and additional component software
requirements.

» Upgrade Guides — provides detailed instructions for upgrading customers, including locations for
required additional patches prior to upgrading.

« Licensing Notes — provides supplemental licensing information related to the use of PeopleTools
technology and third-party products.

» Documentation Homepages — provides updated release specific information with links to additional
information that may be relevant.

PeopleSoft Enterprise offers many information solutions to help our customers succeed, the PeopleSoft
Enterprise Information Portal provides customers with a single entry point to locate the documentation,
training, and other useful information they need to help with their implementation process and improve their
daily experience with our products. By using our popular PeopleSoft Enterprise Information Solution data
sheets, customers can easily access information and links to PeopleBooks, Documentation Updates,
Instructor-Led Training, Online Classes, User Productivity Kits (UPK), Self Study CDs, Certification
Programs, and other helpful information.

See http://www.oracle.com/applications/peopl esoft-informati on-portal .html.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved. 3
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Chapter 2

Understanding PeopleBooks

This chapter discusses:

« PeopleBooks structure.

» Typographical conventions and visual cues used in PeopleBooks.
« 1SO country and currency codes.

«  Common PeopleBooks.

«  Common elements used in PeopleBooks.

PeopleBooks Structure

PeopleSoft PeopleBooks follow a common structure. By understanding this structure, you can use
PeopleBooks more efficiently.

The PeopleBooks structure conveys conceptual material and a task-based hierarchy of information. Each
chapter describes a process that is required to set up or use the application. Chapter sections describe each
task in the process. Subsections within a section describe a single step in the process task.

Some PeopleBooks may also be divided into parts. PeopleBook parts can group together similar
implementation or business process chapters within an application or group together two or more applications
that integrate into one overall business solution. When a book is divided into parts, each part is divided into
chapters.

The following table provides the order and descriptions of chaptersin a PeopleBook:

Chapters Description

Preface This chapter explains:
e Thestructure of the PeopleBook you are reading.

e Common elements used in the PeopleBook, if
applicable.

¢ Additional resources.
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Understanding PeopleBooks

Chapter 2

Chapters

Description

Getting Started With...

(Optional) This chapter discusses product implementation
guiddlines. It explains:

e The business processes documented within the book.
* Integrations between the product and other products.

e A high-level documentation of how our
documentation maps to the overall implementation
process, it doesn't offer step-by-step guidance on how
to perform an actual implementation.

Setup and Implementation

This can be one or more chapters. These chapters contain
documentation to assist you in setting up and
implementing the product. For example, if functionality X
is part of a product, this chapter would be devoted to
explaining how to set up functionality X, not necessarily
how to use functionality X. Y ou would look to the
corresponding business process chapter to learn how to
use the functionality.

Note. There may be times when a small amount of
business process information is included in a setup chapter
if the amount of business process documentation was
insufficient to create a separate section in the book.

Business Process

This can be one or more chapters in the application
PeopleBooks. These chapters contain documentation that
addresses specific business processes with each chapter
generally devoted to a specific functional area. For
example, if functionality X is part of aproduct, this
chapter would be devoted to explain how the functionality
works, not necessarily how to set up functionality X. You
would look to the corresponding setup and
implementation chapter to learn how to set up the
functionality.

Note. There may be times when a small amount of setup
and implementation information is included in a business
process chapter if the amount of setup and implementation
documentation was insufficient to create a separate
chapter in the book.

Appendixes

(Optional) If the book requires it, one or more appendixes
might be included in the book. Appendixes contain
information considered supplemental to the primary
documentation.

Delivered Workflow Appendix

(Optional) The delivered workflow appendix describes all
of the workflows that are delivered for the application.

Note. Not all applications have delivered workflows.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved.



Chapter 2 Understanding PeopleBooks

Chapters Description

Reports Appendix (Optional) This appendix contains an abbreviated list of
al of the product's reports. The detailed documentation on
the use of these reportsis usually included in the related
business process chapter.

Typographical Conventions and Visual Cues Used in PeopleBooks

This section discusses:

» Typographical conventions.
« Visua cues.
« Country, region, and industry identifiers.

» Currency codes.

Typographical Conventions

This table contains the typographical conventions that are used in PeopleBooks:

Typographical Convention or Visual Cue Description

Bold Indicates PeopleCode function names, business function
names, event names, system function names, method
names, language constructs, and PeopleCode reserved
words that must be included literally in the function call.

Italics Indicates field values, emphasis, and PeopleSoft
Enterprise or other book-length publication titles. In
PeopleCode syntax, italic items are placeholders for
arguments that your program must supply.

We also useitalics when we refer to words as words or
letters as letters, asin the following: Enter the letter O.

Key+Key Indicates a key combination action. For example, aplus
sign (+) between keys means that you must hold down
the first key while you press the second key. For Alt+W,
hold down the Alt key while you press the W key.

Monospace font Indicates a PeopleCode program or other code example.

" " (quotation marks) Indicate chapter titles in cross-references and words that
are used differently from their intended meanings.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved. 7



Understanding PeopleBooks Chapter 2

Typographical Convention or Visual Cue Description

... (ellipses) Indicate that the preceding item or series can be
repeated any number of times in PeopleCode syntax.

{ } (curly braces) Indicate a choice between two options in PeopleCode
syntax. Options are separated by apipe ().

[ 1 (square brackets) Indicate optional itemsin PeopleCode syntax.

& (ampersand) When placed before a parameter in PeopleCode syntax,
an ampersand indicates that the parameter is an already
instantiated object.

Ampersands al so precede al PeopleCode variables.

ISO Country and Currency Codes

PeopleBooks use International Organization for Standardization (1SO) country and currency codes to identify
country-specific information and monetary amounts.

I SO country codes may appear as country identifiers, and 1SO currency codes may appear as currency
identifiersin your PeopleSoft PeopleBooks. Reference to an SO country code in your PeopleBook does not
imply that your application includes every 1SO country code. Example of a country-specific heading: "(FRA)
Hiring an Employee"

The PeopleSoft Currency Code table (CURRENCY _CD_TBL) contains sample currency code data. The
Currency Codetableisbased on SO Standard 4217, "Codes for the representation of currencies,” and also
relies on SO country codes in the Country table (COUNTRY _TBL). The navigation to the pages where you
maintain currency code and country information depends on which PeopleSoft applications you are using. To
access the pages for maintaining the Currency Code and Country tables, consult your application
PeopleBooks for more information.

Region, and Industry Identifiers

Information that applies only to a specific region, or industry is preceded by a standard identifier in
parentheses. Thisidentifier typically appears at the beginning of a section heading, but it may also appear at
the beginning of a note or other text.

Example of aregion-specific heading: "(Latin America) Setting Up Depreciation”

Region Identifiers

Regions are identified by the region name. The following region identifiers may appear in PeopleBooks:

« AsiaPacific

8 Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved.



Chapter 2 Understanding PeopleBooks

« Europe
» Latin America

« North America

Industry Identifiers

Industries are identified by the industry name or by an abbreviation for that industry. The following industry
identifiers may appear in PeopleBooks:

«  USF (U.S. Federd)

» E&G (Education and Government)

Common PeopleBooks

Common PeopleBooks are books of the same name that are used in multiple applications or books of
particular interest to all customers.

Application Fundamentals

Each application PeopleBook provides implementation and processing information for your PeopleSoft
Enterprise applications.

For some applications additional, essential, information describing the setup and design of your system
appears in a companion volume of documentation called the Application Fundamental s PeopleBook. Most
product lines have aversion of the application fundamentals PeopleBook. The preface of each PeopleBook
identifies the application fundamental s PeopleBooks that are associated with that PeopleBook.

The application fundamental s PeopleBook consists of important topics that apply to many or all PeopleSoft
Enterprise applications. Whether you are implementing a single application, some combination of
applications within the product line, or the entire product line, you should be familiar with the contents of the
appropriate application fundamentals PeopleBooks. They provide the starting points for fundamental
implementation tasks.

Using PeopleSoft Applications

The Enterprise PeopleTools PeopleBook: Using PeopleSoft Applications introduces you to the various
elements of the PeopleSoft Pure Internet Architecture. It also explains how to use the navigational hierarchy,
components, and pages to perform basic functions as you navigate through the system. While your
application or implementation may differ, the topics in this PeopleBook provide general information about
using PeopleSoft applications.

See PeopleTools PeopleBook: Using PeopleSoft Applications

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved. 9
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Chapter 2

Common Elements Used in PeopleBooks

10

Asof Date

Business Unit

Description

Effective Date

Once, Always, and Don't
Run

Process M onitor

Report Manager

Request |D

Run

SetlD

Short Description

User ID

The last date for which areport or process includes data.

An 1D that represents a high-level organization of business information. Y ou can
use a business unit to define regional or departmental units within alarger
organization.

Enter up to 30 characters of text.

The date on which a table row becomes effective; the date that an action begins.
For example, to close out aledger on June 30, the effective date for the ledger
closing would be July 1. This date also determines when you can view and
change the information. Pages or panels and batch processes that use the
information use the current row.

Select Once to run the request the next time the batch process runs. After the
batch process runs, the process frequency is automatically set to Don't Run.

Select Alwaysto run the request every time the batch process runs.
Select Don't Run to ignore the request when the batch process runs.

Click to access the Process List page, where you can view the status of submitted
process requests.

Click to access the Report List page, where you can view report content, check
the status of areport, and see content detail messages (which show you a
description of the report and the distribution list).

An ID that represents a set of selection criteriafor areport or process.

Click to access the Process Scheduler request page, where you can specify the
location where a process or job runs and the process output format.

An 1D that represents a set of control table information, or TableSets. TableSets
enable you to share control table information and processing options among
business units. The goal is to minimize redundant data and system maintenance
tasks. When you assign a setlD to arecord group in a business unit, you indicate
that all of the tables in the record group are shared between that business unit and
any other business unit that also assigns that setlD to that record group. For
example, you can define agroup of common job codes that are shared between
several business units. Each business unit that shares the job codesis assigned the
same setI D for that record group.

Enter up to 15 characters of text.

An 1D that represents the person who generates a transaction.
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Chapter 3

Using PeopleBooks

This chapter discusses how to:

« Navigate the PeopleBooks interface.

» Search the Hosted PeopleBooks library.
«  Search the PeopleSoft Online Library.

« Display and print screen shots and graphicsin PeopleBooks.

Navigating the PeopleBooks Interface

This section provides an overview PeopleBooks navigation and discusses how to:

» Enable the reference pane.

« Navigate between books and chapters.
« Navigate within a chapter.

+ Usethetable of contents.

o Usetheindex.

Understanding How to Access the PeopleBooks Interface

When you click release name and version on Oracle PeopleSoft Enterprise Hosted PeopleBooks home page,
the PeopleBooks Library pageis displayed.

The PeopleBooks are logically grouped by suite, product line, or functional area so that books are easier to
find when accessing them online. Select a PeopleBook title on the home page to display the PeopleBook
interface.

« Document pane.

The pane on the right side of the window displays the document HTML file, which correspondsto a
chapter.

« Navigation pane.

The pane above the document pane contains display options, navigation controls (breadcrumbs), and the
current PeopleBook name and chapter titles.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved. 11
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Reference pane.

Chapter 3

The pane on the |eft side of the window contains three tabs: Contents, Index, and Search. Select these tabs
to explore the PeopleBooks or to locate a specific topic. Y ou can hide the reference pane to maximize the
size of the document pane.

Note. When you access a topic through the help link on an application page, through context-sensitive

(F1) help, or when you access one PeopleBook from another, the reference pane is always hidden

initially.

Reference
Pane

ORACLE Enterprise PeapleTools 850 PeopleBaook: Using PeopleSoft Applications  rue reterence Pane | show crapaies| Pt
PEOPLESOFT ENTEFPRESE
_ _— i} i3]
Hume = Peoplafonks = Enlarpriss Peoole = =Wy lang Wit |y Browser-Basad Apphicatiens Firs 20 278 I Ll
—
[ Tortertz | Inges) Seanh =]
5 P i i e
T T Navigating in PeopleSoft Pure Internet Architecture
¥ tezap TOC synchionizsd with docurment Feoplesofi's browser-bagad infeface provdes iwo maans of accessing data in your dalabase Thig section discusses o
ko
HEnI:lp(i:: Pe=ople Tool= B.50 Pe=opleEook: || . J
=1 Uging PeogleBot apslications Preface ® Manigate by using the manu pagele!
‘= ¥Wiorking With Broweser-Based Spplicaiions » Maigate by uzing navigation pages
Elnrking With Browser-Aased Applicafiong
(=lUngeratanding BrowserDaced Aaglicatio]  Mate, Do not use the hrowser Back buttn when you rn the applicstion in &J&% mads. Use spplication links aid burton
AﬂBInIH In ba PeopleSaf &onlicadions 10 nargate FecpleSaft applications.
3 Using the Menu Pagelet a9
=lusirg e Pagebar
ElFroceszihg Componens Tha manu pagalal is an intutie way of updating or veing dads in yoor datzhzse. The many pagelet consists of =
&l Using Butions and Links hierarchy of folders and comtert references. Expandng and collapsing these folders, and selacting content refarences from
ol Uiy Kb Sharlcuts within herm, s 1he prifang means of nesigaling within PeopleSon applications
} ElUsirg Arcessiniiy Features
|zl Sefting L'ser Presarances Elu. W 2.0 Fagale
A Using Keys and Bearch Pages
{21 womdng With Pages! Tha main kval, 20 known as Home, contzing a lis! of the general aress 1o which you can link in that application. From
Illl'\"f'o'n'o'n'u't'uﬁlh' cetoll Aress and Grids this point you can expand sy folder to sccess additionsl folders or cordent references that open fransaciion pages.
[ warang With Processes and Reports PeopleSoft applications use Asynchronous JaveScnpl and ML (AL technology. Because of AU, as vou expand and
L= Lhzirng e colapse foldars in fhe meny pegelsl, the sy=siam mdrews only the appropriste hisrarchy for the selacted link or folder,
L Using PeopleSot Mavgator ingtead of refreshing the entire manu pagelet. Wehen you chok the expandicallapse folder image (he tnangle) nest to the
falder narme, only the specific folder contents are retieved. When you click ihe folder Ink iksel, then the entire hie@nchy of
4] | | the roct vottsl reaistry contents snd the folder corents themsehves sre retrisved snd disnlaved. As viu navinale the =

/Navigation Pane

PeopleBook page with panes identified

Enabling the Reference Pane

12

If the reference pane (with the Contents, Index, and Search tabs) doesn't appear, click the Show Reference

/

Document Pane

Pane button in the Navigation pane at the top of the browser. To hide the Reference pane, click the Hide
Reference Pane button. If you have cookies enabled on your browser, your last Reference pane setting is
remembered when you jump between books. Otherwise, jumping to a new book always hides the Reference
pane (to speed page loading).
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ORACLE’
PEOPLESOFT ENTERPRISE

Home = PeopleBooks = Enterprise PeopleTools 8.50 PeopleBook: Using PeopleSoft A

Enterprise PeopleTools 8.50 PeopleBook: Using PeopleSoft Applications  Hids Reference Pane| Show Graghicsl Print|

First (0 20ra (] Last

lications = Working With Browser-Based Applications

Contents Y Index ' Search

Synchronize | Expand All | Collapse All |

Il Keep TOC synchronized with document

@Enterprise FeopleTools 8.50 PeopleBoak: |
Using PeapleSoft Applications Preface

= Wiarking YWith Browser-Based Applications
@Working With Browser-Based Applications
@Understanding Browser-Based Applicatio
El signing In to FeopleSoft Applications
E gating in P Pure Irter
@Using the Universal Mavigation Header
@Usingthe Fagebar

@Processing Components

ElUsing Buttons and Links

ElUsing Keyhoard Shortcuts

ElUsing Accessihility Features

Setting User Preferences

Using Keys and Search Pages

Wiarking With Scrall Areas and Grids
Wiarking YWith Processes and Repors
Using Workflow

Using PeopleSoft Mavigator

N i

=
Navigating in PeopleSoft Pure Internet Architecture e

PeopleSoft's browser-based interface provides two means of accessing data in your database. This section discusses how
to: J

® Mavigate by using the menu pagelet.
® Mavigate by using navigation pages.

Note. Do not use the browser Back button when you run the application in AJAX mode. Use application links and button
to navigate PeopleSoft applications.

Using the Menu Pagelet &
The menu pagelet is an intuitive way of updating or viewing data in your database. The menu pagelet consists of a
hierarchy of folders and content references. Expanding and collapsing these folders, and selecting content references from
within thern, is the primary means of navigating within PeopleSoft applications.

ﬂ Menu 2.0 Pagelet

The main level, also known as Home, containg a list of the general areas to which you can link in that application. From
this point you can expand any folder to access additional folders or content references that open transaction pages.

PeopleSoft applications use Asynchronous JavaScript and XML (AJAX) technology. Because of AJAX, as you expand and
collapse folders in the menu pagelet, the system redraws only the appropriate hierarchy for the selected link or folder,
instead of refreshing the entire menu pagelet. When you click the expand/collapse falder image (the triangle) next to the
folder name, only the specific folder contents are retrieved. When you click the folder link itself, then the entire hierarchy of
the root nortal reaistry contents and the folder contents themselves are retrieved and disnlaved. As vou naviate the

|

PeopleBook page with reference pane enabled

Navigating Between Books and Chapters

Use the navigation pane to view information about the current PeopleBook and to navigate between
PeopleBooks or between chapters in the current PeopleBook.

ORACLE
FEDrLESOFT ENTENPRISE

Enterprise PeopleTools 8.49 PeopleBook: Using PeopleSoft Applications

Hide Reference Panel Show Graghicsl Printl

First (0 5015 [ Last

Home = PeopleBaooks = Enterprize PeopleTools 8.49 PeapleBoak: Using PeopleSoft Applications = Working With Pages

Navigation Pane

Click the breadcrumb hyperlinks at the bottom of the navigation pane to access:

» PeopleSoft Online Library home page Home, which allows you to navigate to other documentation types
if your company has integrated or customized documentation.

»  PeopleBooks, allows you to select a book from within the library. Books in the library are divided by
suite or product.

» PeopleBook name, which identifies the PeopleBook you are currently viewing.

» PeopleBook chapter name, which precisely identifies your location within the PeopleBook.
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(4] and [»] Click the Previous button or the Next button to go to the previous or next chapter
in the book.

Note. These buttons move you to the previous or next chapter in the sequencein
which the chapters are organized in the book, not (as with the browser's Forward
and Back buttons) in the sequence in which you have opened the chapters.

First and L ast Click these links to go to the first and last chapter in a book, respectively.

Navigating Within a Chapter
Use the navigation features in the document pane to navigate within a chapter.

Click across-reference link to go to arelated topic. These links typically appear in sentences that begin with
the word See and following subtopic headings that contain the words See Al so.

o Click the Top button to go to the top of the current HTML page.

& Click the Previous button to go to the beginning of the parent section.

Using the Table of Contents

Select the Contents tab in the Reference Pane to drill down to topics in the current PeopleBook.
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Contents { Index ' Search

Synchronize | Expand All | Collapse Al |

i keep TOC synchronized with document

ElEnterprise FeopleTools 3.49 PeopleBook: L

- sing PeopleSoft Applications Preface
g2u sing PeopleSoft Applications Preface
@Using FeopleSoft Applications
Elsbout These PeopleBooks

Woarking With Broweser-Based Applications

Setting User Preferences

Izing Keys and Search Pages

Working With Pages

Woaorking With Processes and Reports

Llsing Wyarkfl ow

lzing PeopleSoft Mavinatar

I il

Reference Pane displaying Contents tab

Click aclosed folder icon to expand a chapter.
| Click an open folder icon to collapse a chapter.
=l Click asection icon to open to the section.
Synchronize | Click the Synchro_nize button to open the Table of Contents to the topic that
currently appears in the Document pane.
Expand Al | Click the Expand All button to open all the foldersin the Table of Contents.
Callapse Al | Click the Collapse All button to close all the foldersin the Table of Contents.
V' Keep TOC synchronized with Select this check box to automatically synchronize the Table of Contents. Asyou
docurment navigate through the chapters, the document pane and the reference pane will
stay synchronized.
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Using the Index
Select the Index tab to search a keyword index for the current PeopleBook.

To display an index topic, enter akeyword in the text box or scroll to the keyword and click it. The document
appears at the associated topic, unless there are multiple topics.

If multiple topics are related to the keyword, a pop-up menu appears. Click the link for the topic that you
want to access.

Searching the Hosted PeopleBooks Library

This section discusses how to:
e Perform asimple search.
» Perform an advanced search.

» Viewing search results.

Performing a Simple Search

In the Search tab of the reference pane, enter aword or phrase and select the search button. This search will
search only the documentation for the relevant product/release combination. If those results are not sufficient,
you can select aradio button on the result page and issue the search again, to search all of Oracle.com.
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eEASS About These PeopleBooks _Hide Refarence Pane | _show crapnics | _prini|

Homs = PeopleBogks = dbout These PeopleBocks = Abowt These PeopleBooks Preface First tors B Last

| Contents | Index | Search |

Search this PeopleBook

Oracle Peoplesoft Enterprise Search Results: currencv conversion

Ender the wiord(s) 1o search for |curency comversion Search | AdvencedSewen
[eurrancy conversion ' & Oracle Peoplesoft Enterprise Release § (210) 4 tation © CRM O ELM C EPM O HR T F3CM C Pattal ® PeopleTools T Al of Oracle.com

Regults | to 6 of about 6 for currency corversion, Didn't find sy exact matches for this phease, displaging resalts that contain all the words

= Attribute Cuenes Refine Resulis
You conwse stnbute queries to set optional attributes on the members within a dimension Related cancepts (1)

Enterprise PeopleTools 849 PeopleHonk: PeopleSofi Cube Manager » Search thus book « Hide this book « Contents « FDF

ConvertCurrency
Symtar
Esiterprise PeapleTools 849 PeapleBaol: PeapleCode Language Referencs « Saarch this hoak * Hids thia hook Contents » PDE

Tase | Tlnderstanding Part Conversion Details
This gection provides more deteilsd information abowt the conversion of BAM 5.8 pasts.
Emierprise PeapleTools BAP PeopleBeok: Peaple Saft Analytic Calculation Engine = Search this book = Hide this book - Contents = PDF

Task | Specifipng Addmonal roval Bule Properties
This section desenbes how to specdy addstional approval e properties
Enierprise PeapleTools 8.40 PeapleBoak: Warkflow Tecknslagy « S2arch this book » Hids s bosk * Contents» FDF

Tase | Defining Cube Settings for Hyperion Essbase
Aceess the Essbase Advanced Options page.
Enterprise PeapleTools 649 PeopleBaok: Peaple Soft Cube Manager = Soarch this book + Hids 1ds ook * Contents = FDE

PropleTools Hobal Technology Implementation

Etefore using FeopleSoft applications in s multinational, maltilsngaage environment, wou may need to perform soms globalizing implementation tasks in addition to your standard
P tallab o ingl taske

[ni.;rpriye PeapleTools BAD i:mplrﬂunls\'. Glabal Technology = Seasch thiz book » Hide thee bo ok« Captenle « FDE

Result page: 1

ORACLE

=l

Example of hosted simple search page

To perform asimple full-text search, enter the text for which you want to search, and then press Enter or click
the Search button. The results display in the document pane.

Performing an Advanced Search
The advanced search is helpful if too few or too many results were obtained from the simple search. This

page allows you to filter the results using several methods. Y ou must enter the words or phrase in one of the
first 3 search fields, select any of the additional optional fields, then select the search button.
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ORACLE
FEOPLESOPT ENTERCRIZE

Home = PeopleBooks = Enferprise PeopleTools 8 49 PeopleBook PeopleSoff Anaktic Calculation Engine = Converting BAM 8.8 Models to Analytic Models

Enterprise PeopleTools 8.49 PeopleBook: PeopleSoft Analytic Calculation Engine

Chapter 3

Hide Reference Panel Show Graphics | _Print

irst [ 230723

Contents  Index ,u‘ Search |

Search this PeopleBook

Enter the word(s) fo search for:
|alphanumeric characters

Searth'Awanced Search

|»

Oracle Peoplesoft Enterprise Search Results

Search for all the words: [— Search
Search for any of the words: ’— Search
Search for the exact phrase; ’m Search
Don't show results containing this word or phrase: l—

Show this many results on each page: I 10 =

Show results where the words are: Imzl
Only show resulis from this book: IW;I
Only show results from this category: I—LI
Only show results of this type: lm

Only show results for this job role: IW;I

ORACLE
Copyright @ 2009, Oracle and/or its affiliates. All rights reserved.

Example page of hosted PeopleBooks advanced search

Search for all thewords:

Search for any of the
words:

Search for the exact
phrase:

Don't show results
containing thisword or
phrase:

Show this many results
on each page:

Show resultswherethe
wordsare

By default, all search termslonger than 3 characters are surrounded by wildcards
on both sides. For example, searching for intermedia also finds intermediate.
Searching for sgl or ag does not use wildcards, because those terms are 3
characters or less. If you include typical wildcard characters such as %, _, *, and
?inyour search terms, they are interpreted as literal characters rather than
wildcards.

If the word you want might be known by more than one name, you can enter
them in this search field. For example, select or query.

Quotes are not required, and since all searches work the same for uppercase and
lowercase terms, you do not need to enter aword in all capital |etters.

(Optional) Similar to the Boolean search NOT, any words or phrases entered in
thisfield will be excluded from the search results.

(Optional) Expand the number of displayed search results by changing the
selection from 10 (default), to 20, 50 or 100.

(Optional) Select from the options:

« Anywherein thetopic

» Inthetopictitle
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Only show resultsfrom  (Optional) Y ou can select to search only the book you arein, or specify abook in

this book: thelist. The alphabetical list contains all the books within the product line, for
exampleif you were searching PeopleTools, the list would contain every
PeopleTools PeopleBook by name.

Only show resultsfrom  This optional field displays available categories within your product line.
this category:

Only show resultsfrom  (Optional) If you included words like error or example in the search term to find

thistype: specific kinds of information, you can |eave these words out and use the filter
choices in the result sidebar to find matches in specific kinds of topics. Types
include Tasks, Concepts, Examples, Error Messages or Concepts.

Only show resultsfor This optional field displays available job roles within your product line.
thisjob role:

Viewing Hosted Search Results

The Oracle PeopleSoft Enterprise Search Results page displays information about the current query, the total
number of search results that were found, and the number of results on the current page.
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s et ENterprise PeopleTools 8.49 PeopleBook: Internet Technology Hide Reference Fana| Show Graphics | _Frin
Home » PeopleBooks = Enterprice PeopleTools B.49 PeopleBook: Intemet Technology » 1w Portal T m m dof22 E Iﬁ
Contends | Index [ Soarch

Oracle Peoplesoft Enterprise Search Results: English
Search this PeoplaBiook 1 I ! e
Enter tha ward(s) 16 saarch for. [E"gl sh ﬂj Advanced Search
[EngisH] ' Al Dracle Peoplesoft Enterprise Rebease 8 (9.0 documentation © CRM C ELM © EFM © HR © F30M © Potal ™ PecpleTocle © Al of Cracle.com
_Search | asvanced Search Results 1 10 10 of about 92 for English.
= Tasx | Viewing Mon-Fnglish Characters i Integranon Gateway Log Files Refine Results
To wew non.Englich charactere mints gration gateway log flee, ensbls UTF-S encoding m your web broweer. ted concepts (12
Extexprise People Tools .49 PeapleBook: PeopleSoft Integration Broker» Seazch this book * Hide this hook+ Contegt» | Belated tasks B52)
POF Related sxamples (2]
Tase | Sorting Crverview Top Matching Books
Sosting dats in English iz reasonsbly simpls given the well-defined sorting nles of the language Entarprise PaopleTools 8.49 Pagplefook; Global
Enierprise People Tools 849 PeopleBook: Clobal Technolsgy » Sesrch thes bock « Hide this book » Conlents » PDF Technalogy (38)
o Enterprise PeopleTools B 49 PeopleBook:
PeopleSofl Application Designar (9
T“"f Understanding Base Language Swapping ) Entemrise PeopleTools B 49 PeopleBook: Data
A delivered, the PeopleSoft datahase hae 4 base language of English Management &
- Enterprise People Tooks B.49 PeopleBook: Global Technolsgy » Sasrch this book » Hids this book » Contents » FDE Enterpriss PeopleTools & n'- PaopleHook: SGR
for PaopleSofl Devalopers (5
Tase | Specding MUMEBER, MCONEY, and DATE Eeywords £hout These Peo 'F'F'””"“E
The DISFLAY, MOYVE, FRINT., and SHOW commands enshle you 1o aperify thw NUMBER, MONEY, and DATE keywoeds | ENtemriss Pea ﬁT°°'s 842 PacpleBack;
in place of an explicit mumber or date edit mnsk. eoplesiofl MulliChannel Fr: [4) .
Enierprise People Toolks B.A9 PeopleBook: SQR for Peaple Sofi Developers « Search this book » Hide this baok« Contents | ENLerrise PeopleTools B 49 PaopleHook: SOR
ELF Lanpuane Refarence for PeopleSoft (4)
'nlerprls F‘eop eTnoIs .49 Peo;jleﬂ:ll:k
i
Tasx | Adding Translations to Existng Databages —anrnmP PeopleTools B 49 I"en:lIPFhrk Initermet
This gection explame how to load transletions by adding them Lo an edeting datebase, Technology (7}
Enterprise Peple Tools 849 PeapleBoolks: Global Technolegy » Soarch this hook  Hide this hook » Contents » FDF Enterprise PeopleTools 8 43 Pagglef
Svgtem an puet Adminigtration (;
Tasx | Companng Definitons for Upgrade Using the Command Line
Use the same command line syntax as identdfied previousty to compare defintlions
Enierprise People Tools 849 PeopleHook: PeapleSoft Application Designer « Seasch this book = Hude this book = Contents « PDE
Tasx | Copying Diefintions
Use the same command line syntax as identfied previously ta copy definitions
Enierprize People Tools 8.49 PeopleBook: PeopleSofi Application Designer * Search this book = Hade thee book= Contenle « FDF
Tasx | Companng Defininons f\r Upgrade Using t]e Command Line
B g S PR SRS SR RS

Example of hosted search results page

If the top-ranked results contain information that's not relevant for you, you can filter the resultsin a number
of ways. The sidebar on the right side of the results page lets you filter the results by information type (such
as concepts, tasks, examples, error messages or glossary terms), job role (such as administration and
application development), or by a specific book. Each topic in the results includes links to show only results
from that book, or ignore results from that book. So you can limit the results to a single book when you think
you are on the right track, or get rid of irrelevant hitsif many results all come from the same book.

If you are searching for a keyword that is the same as acommonly used word, such as FROM, it is faster to
use another method rather than sifting through thousands of matches. The Master Index has entries for
keywords like these. For SQL, PL/SQL, and SQL* Plus keywords, a combined online quick reference lets you
navigate to the definition.

If you are still having difficulty finding the results you need, perhaps the information you want is not in this
type of documentation. Y ou can select aradio button to perform a search across all of Oracle.com, which
includes white papers, product downloads, and documentation across all of Oracle's products.

Searching the PeopleSoft Online Library

This section discusses how to:

» Perform asimple search.

e Perform an advanced search.
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» Viewing search results.

rming a Simple Search

Select the Search tab to perform afull-text search of the current PeopleBook or of the entire PeopleBooks
library.

Contents | Index [ Search

Search this PeopleBook

Enter the wordis) to search for:
[billing deferred|

Searchl Advanced Search

2 topic(s) found. (Show summaries)

1. Processing Bill Lines with Deferred
Fevenue Accounting Entries (038713

2. Beviewing and Modifying Resource
Lines (0.3871)

First 1-20of 2 Last

Search tab with results

Note. The Search tab is context-sensitive. When you select this tab on the PeopleSoft Online Library home
page, you search al documentation in the library. When you select this tab on the PeopleBooks page, you
search all PeopleBooksin the library. When you select this tab in a particular PeopleBook, you search within
that book only.

Important! The search feature is available only when you are connected to the PeopleSoft Online Library
with HTTP (on aweb server).

To perform a simple full-text search, enter the text for which you want to search, and then press Enter or click
the Search button. The Search list box displays any topics that contain the text that you entered. Click the
topic that you want to read.

The simple search form uses an "accrue” logic when searching. That is, it will find results that contain any or
all of the termsthat you entered, with priority given to documents that contain all or most of the keywords.
The results appear sorted by book title, and then by score. Each results page displays 50 topics, titlesonly. To
seetitles and summaries, click the Show Summaries link. Book titles appear in the results when you search
from the PeopleSoft Online Library or PeopleBooks Library home pages.

Note. Verity search syntax is not allowed in the simple search form. To perform syntax searches, use the
Advanced Search page.
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Performing an Advanced Search

Use the Advanced Search page to limit or expand your search to one or more documentation types or book
titles. Y ou can aso define the type of search to perform and how you want to format the search results. Click
the Advanced Search link on the Search tab to access the PeopleSoft Online Library: Advanced Search page.

ORACLE" PeopleBooks Library: Advanced Search

PEOPLESOFT ENTERPRISE
Back to Library

Search for:

Match:  © Allwords © Any words © Exact phrase © Query syntax Help

Limit by:

™' Search title text only
Book Title:

About These PeopleBooks

Enterprise PeopleTools 8.50 PeopleBook: Analytic Calculation Engine

Enterprise PeopleTools 5.50 FeopleBook: Application Designer Lifecycle Management Guide
Enterprise PeopleTools 3.50 PeopleBook: Application Engine ;l

Froduct Line:
PeopleTools =

Results Formatting:

I Show titles anly Sort the results by:
¥ Hits in titles take priority ISCUYE j : I j : I ﬂ
Hits per page: Iﬂ Show:

© Sort fields as headings  © Sort fields in topic tittes  ® No additional information

Start Searchl

PeopleBooks Library: Advanced Search page
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Search for
Match Select one of the following search modes:
« All words
Only documents that contain all the keywords will be found. Do not use any
Boolean operators such as AND or NOT.
e Any words
Like the simple search form, this search uses an "accrue” logic to find
documents that match any or all of the keywords, with priority given to those
that contain al or most of them. Do not use any Boolean operators.
» Exact phrase
When you use this mode, all search text is assumed to be part of one phrase.
Y ou do not need to wrap the text in quotes when you use this mode.
Note. Y ou can search for exact phrases in the other modes by wrapping the
phrase in quotes.
e Query syntax
Use this mode to take advantage of Verity's powerful search language, which
includes common Boolean operators like AND and NOT, as well as more
complex operators. For more information, follow the Help link on the
Advanced Search page.
Limit by
Sear ch title text only Select this check box to the search text only in topic titles. This search will limit
your results to only those topics for which you are searching.
Book Title Click one or morettitlesin the list box (using Ctrl+click) to limit your search to
those books only.
Product Line Click one or more product line namesin the list box (using Ctrl+click) to limit

your search to those product lines only.

Results Formatting

Show titlesonly Select this check box to hide the topic summariesin the search results. This
option can save alot of screen space when scrolling through many results.

Hitsin titlestake Selecting this option (the default) sorts results meeting the search criteria within
priority the title, before those without.
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Hits per page Select the number of topics that you want to appear on each results page. The

default valueis 10.

Sort theresults by Use the list boxes to specify whether to sort the results by Score, Book Title, or

Product Line. Y ou can then specify secondary and tertiary sort criteria.

Show Select additional information to appear in the results. For example, when you sort

by Score and then by Book Title, you may want to see the book titlesin the
results. When you sort by Book Title, you may want to display book titles as
headings, which is the default setting, or in the topic titles themselves.

Note. When you sort by Score only, no additional information can appear.

Search Tips

Here are some basic guidelines for searching from the Advanced Search page:

Enter termsin lowercase to find all term matches, regardless of capitalization.

The search feature is case-sensitive. If you use mixed-case capitalization, the search feature finds only
terms that match your exact capitalization.

When using the Query syntax mode, enter words separated by spacesto search for a phrase.

Y ou do not need to enclose the phrase in quotation marks. This mode will find work stem varieties for the
wordsin that phrase. For example, set up finds "set up,” "setting up,” "set ups," and so on.

Enclose terms in double quotation marks only when you want the search feature to interpret the terms
literally.

When you do this, the search feature does not find word stem matches.

Viewing Search Results

The Search Results page displays alist of topic summaries, information about the current query, the total
number of topics that were found, and the number of topics on the current page.

24
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oracLe  Search Results

FEOFLESOFT ENTENMISE

Back to Search Back to Library

216 topic(s) found for "benefits”

1. Benefits Administration Reports: A to £ (06934
Benefits Administration Reports: Ato £ This table lists the Benefits Administration reports, sorted
alphanumerical by report ID. The reports listed are all Structured Query Reports (SQRS). Ifyou nee

2. Defining Benefits Administration Eligibility Parameters (0.6921)
Defining Benefits Administration Eligihility Parameters Access the BenAdmn Eligibility Parameters page.
This page containg an Eligibility Field group hox from which vou can select specific eligibility

3. Benefit Information Automation (0.6918)
Benefit Infarmation Automation When yvou implement PeopleSoft Enterprise Benefits Administration, your
first area of focus will be yvour henefit information. Using PeopleSoft terminalogy, benefit inform

4. Pages Used to Build the Benefit Program Table (06554
Fages Used to Build the Benefit Program Table Fage Mame Ohject Mame Mavigation Usage Benefit
Program Table - Benefit Program BEM_PROG_DEFM1T Set Up HRMS, Product Related, Base Benefits,

Frogram Structu ;l

Search results from the Advanced Search page

Navigational links on this page include:

[ and [¥] Click the Previous button or the Next button to go to the previous or next Search
Results page.

First and L ast These links take you to the first and last pages of results, respectively.

Back to Search Thislink takes you back to your last search.

Note. Some browsers will not reload all the form criteria used in the last search.

Back toLibrary Click thislink to return to your last location in the PeopleSoft Online Library
before jumping to the Advanced Search page.

Disp

Copyright

laying and Printing Screen Shots and Graphics in PeopleBooks

In the document pane, you can display many of the graphics in Pop-up or Inline mode. The default Pop-up
mode provides greater document loading and scrolling speeds because each graphic is represented by a small
pop-up icon. In Inline mode, graphics appear at full size in the document pane. This mode is useful when
viewing the PeopleBooks locally (when loading and scrolling speeds are not an issue) and with the browser
window maximized.

Navigation Pane

Hide Graphics Click to activate Pop-up mode.
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Show Graphics

Print

Document Pane

=

Chapter 3

Click to activate Inline mode.

Click to print the current file with graphics displayed in Inline mode and in the
appropriate scale.

Important! If you use your browser's Print command, the graphics appear
exactly asthey appear on the screen: pop-up icons are not replaced with the
actual graphics, and graphics are not scaled to fit on the printed page.

Click this pop-up icon in the document pane to display the graphic at full sizein
a separate window.
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Managing the PeopleSoft Online Library
and PeopleBooks

This chapter provides an overview of the PeopleSoft Online Library and discusses how to:

« Manage the PeopleSoft Online Library.

« Manage full-text searching.

Understanding the PeopleSoft Online Library

This section discusses the:

» PeopleSoft Online Library website.
« Globa level.

» Languagelevel.

« Documentation type level.

Book level.

The PeopleSoft Online Library Website

The PeopleSoft Online Library is awebsite that enables you to browse various types of PeopleSoft Enterprise
documentation, including PeopleBooks and implementation guides. It also provides context- and language-
sensitive online help for PeopleSoft Enterprise application users. The library is designed to be flexible so that
you can easily add or remove content and control which documents users can search, browse through, or use
asonline help. This document describes how to install new PeopleSoft Enterprise documentation over an
existing website and how to control access to individual documentation types and books.

To take advantage of the flexibility of the PeopleSoft Online Library, you must understand the hierarchical
directory structure of the website and how it corresponds to the organizational levels of the documentation on
the site.

See Also

Chapter 5, "Customizing the PeopleSoft Online Library," page 43
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The Global Level

28

The top directory of the website (which we'll call <docroot>) constitutes the global level of our library. At the
global level are three HTML files: index.htm, f1search.htm, and helptest.htm.

=T

File Edit ‘iew Favorites  Tools **

Folders

l:l admin
{:I cfr
{:I dan
- dut
D &ng
-] esp
{:I fra
D ger
l:l hkm

-1 pal
D por
{:I shwles
F-_] sve
{:I zhs

jflsearch.htm

w0 ot - jhelptest.htm
< | _,I_I & index.htm

|22 ob: |7.06 KB W my Computer v

Global level of the PeopleSoft Online Library

When <docroot>/index.htm is opened by the browser, JavaScript logic for this page determines the browser's
language setting and redirects the user to a PeopleSoft Online Library home page in that language, if it exists.
If no language match isfound, English is used as the default language.

The <docroot>/f 1search.htm file processes online help requests from the PeopleSoft Enterprise applications.
When help is requested from an application page a URL to <docroot>/f1search.htm is passed to the browser.
The URL contains arguments that specify the help context ID and the user's preferred language. If that
language exists on the PeopleSoft Online Library website, the documentation in that language is searched for
arelevant help topic, and, if oneisfound, the corresponding page is opened. English is used as the default
language if a preferred language match is not found.

The <docroot>/hel ptest.htm file is used for testing/troubleshooting online help functionality.
Utility Directories

Also at the global level are four utility directories (htm, img, styles, and js) that contain files that are used at
the global level or that are shared by subsequent levels of the PeopleSoft Online Library.
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» The htm directory contains common HTML files used in the PeopleSoft Online Library interface.
« Theimg directory contains graphic files.

« Thestylesdirectory contains cascading style sheet files.

« Thejsdirectory contains JavaScript files.

These utility directories appear at lower levels of the library site, too. Whileit's not important to list or
describe most of the files in these directories, one thing is important to understand: At each level of thelibrary
isat least one JavaScript utility file that stores information about the structure of the level below. At the
global level, the key JavaScript file is <docroot>/js/langs.js, which stores information about the languages
that have been installed in the PeopleSoft Online Library.

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Managing L anguage Support,
page 35.

The Language Level

Below <docroot> are directories representing each installed documentation language: eng (English), fra
(French), por (Portuguese), and so on. Each of these directories represents the language level of the website.
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Language levels of the PeopleSoft Online Library

The language level is essentially the top of the PeopleSoft Online Library site as far as users are concerned.
When a user navigates to <docroot>/index.htm, that user is redirected to the appropriate language directory,
based on his or her browser language. The files at (and below) the language level are all language-specific:
PeopleBooks and other content, website display |abels, CSS stylesheets, accented character conversion
routines, and so on.

Utility Directories

Like the global level, the language level aso has utility directories that store files that are used at the language
level or that are shared by subsequent levels of the PeopleSoft Online Library.

» Thestylesdirectory contains cascading style sheet files.
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» Thejsdirectory contains JavaScript files.

Information about the next organizational level below the global level (documentation type level) is stored
in three separate JavaScript files.

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Managing Documentation
Types, page 36.

Thefiles are:

» <docroot>/eng/js/colltypes.js, which specifies which documentation types can be full-text searched.

» <docroot>/eng/js/doctypes.js, which specifies which documentation types appear on the PeopleSoft
Online Library home page.

« <docroot>/eng/js/hel ptypes.js, which specifies which documentation types support online help.

Alsointhe language level jsdirectory are several *labels.jsfilesthat contain translatable text variables
used throughout the PeopleSoft Online Library site.

The Documentation Type Level

Within each language directory are subdirectories that each contains a specific type of documentation. For
example, the <docroot>/eng/pshooks directory contains PeopleBooks, and the <docroot>/eng/dftie directory
(if delivered) contains online help for self-service applications. Each of these directories represents the
documentation type level.

Note. In the remainder of this document, we use eng (English) as the language directory in our examplefile
paths.
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Documentation type level (PeopleBooks) of the PeopleSoft Online Library

The files stored at the documentation type level are used for the PeopleSoft documentation type home page,
for PeopleBooks-specific copyright information, and to provide backwards compatibility with previous
PeopleBooks versions.

Utility Directories

Like the language level, the documentation type level also has three utility directories that store files that are
used at thislevel or that are shared by subsequent levels of the PeopleSoft Online Library:

e Theimg directory contains graphicsfiles.
» The styles directory contains cascading style sheet files and information about the PeopleBook hierarchy.
The hierarchy, and suite/categories for the books are controlled by two files:

«  TopTOCStylexml, which specifies the hierarchy or groupings that the books should be displayed on
the PeopleBooks library page.

» content.css contains the related stylesheet information.
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» Thejsdirectory contains JavaScript files.
Information in the next organizational level (book level) is stored in three JavaScript utility files:

» <docroot>/eng/psbooks/js/booklist.js, which specifies which books in a documentation type appear on
the documentation type home page.

» <docroot>/eng/psbooks/js'hel plist.js, which specifies which books in a documentation type are to be
used for context sensitive help.

» <docroot>/eng/psbooks/js/calllist.js, which specifies which books in a documentation type can be full-
text searched.

» Thecoll directory contains search collections that can be used by engines such as Verity for searching the
website.

Thisdirectory is created or recreated when you install PeopleBooks or use the PSOL Manager utility.

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Managing Full-Text
Searching, page 41.

The Book Level

Below the documentation type level are directories for the individual "books" that make up the documentation

type. For example, the <docroot>/eng/psbooks/fapy directory contains the PeopleSoft Enter prise Payables
PeopleBook.
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Book level of the PeopleSoft Online Library
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Thefilesfound at the book level comprise both the content and the online interface of an individual
PeopleBook. Book.htm and chapter.htm are framesets that display the content of the book. Idxdata.htm and
tocdata.htm contain the index and table of contents of the book. The JavaScript file (xxxxfiless) contains an
array that lists the order of the individual HTML files that make up the content of the book. Thisarray is used
by the navigation features of the book interface.

Content Directories

Three of the subdirectories below the book level store content-related files:

« The htm directory containsthe individual HTML files that make up the content of the book.
» Theimg directory contains graphics referenced by the HTML files.

« Thepdf directory contains Adobe Acrobat files containing other book content.

Utility Directories

At the book level isonly one utility directory. The contextids directory contains JavaScript files for online
help support.

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Managing Full-Text Searching,
page 41.

Managing the PeopleSoft Online Library

This section provides an overview of PeopleSoft Online Library management and discusses how to:
« Instal new PeopleSoft Enterprise documentation.

« Manage language support.

» Manage documentation types.

« Manageindividua PeopleBooks.

Understanding PeopleSoft Online Library Management

34

When additional documentation is made available, you may want to merge that documentation with your
existing PeopleSoft Online Library (PSOL) site. Y ou accomplish this by installing the new documentation
CD over your existing documentation. All the necessary JavaScript utility files are updated to reflect al the
content (new and old) on the website.

Y ou can also edit the PSOL Manager utility files manually to reflect changes that you've made to your
website and to limit accessto it. For example, for documentation types and book titles, you can control
whether users can browse (by way of a home page table of contents), perform afull-text searchable, or used
for online help.
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Installing New PeopleSoft Enterprise Documentation

Before installing new or additional PeopleSoft Enterprise documentation, decide if you want to combine your
existing documentation with the new documentation. If so, you should copy your existing PeopleSoft Online
Library site to the location where you plan to install the new documentation. Then, simply install the new
documentation to the same location. Newer files overwrite the older files of the same name.

See your installation guide.

Managing Language Support

PeopleSoft Online Library language support is controlled by the <docroot>/js/langs.js file, which defines an
array of language codes and their corresponding language names. Here is a sample of the JavaScript code:

| anguages = new Array(
"cfr||fc|| Fran&ccedil ; ai s&nbsp; du&nbsp; Canada”,
“dut| | nd| | Neder | ands",
"eng| | en|| English",
"esp| | es| | Espa&ntil de; ol ",

"fral|fr]|| Frané&ccedil;ais",
"ger| | de| | Deut sch",
"ital|it]||ltaliano",

"por| | ps| | Portugué&ecirc;s",
"zhs||zh]| | Sinplified Chinese"

);

Each of the array elements contains three values, separated by double pipes (*||"): the language code (a so the
language directory name), the browser language code, and the language name as it should appear in the
PeopleSoft Online Library. This array is used by the PeopleSoft Online Library home page (<docroot>/eng/
index.htm) and the PeopleBooks Library home page (<docroot>/eng/psbooks/index.htm) to display atable of
alternate language links that link you to the corresponding home page in a new language.

ORACLE Hederlands  English Francais du Canada
FEOFLESOFT ENTENMAISE
Espafinl Francais  Deutsch
Italiano Porugués AEEE

Home = PeopleBooks

Alternate language links

The languages array is also used during a PeopleSoft Enterprise application help request to try and match the
help documentation language to the language of the user.

If you want to disable one or more languages in the PeopleSoft Online Library:
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1. Open <docroot>\js\langs.js for editing.
The file text looks something like this:

| anguages = new Array(
"cfr||fc|| Frané&ccedil ; ai s&bsp; du&nbsp; Canada",
"eng| | en| | English",
"esp| | es| | Espa&ntil de; ol ",
“fral|fr]|| Fran&ccedil ; ais"
“dut || nd| | Neder | ands",

)
2. Todisable support for an installed language on your site, precede the appropriate line with adouble slash
/n.

Here's an example (new text in bold):

| anguages = new Array(
"cfr||fc|| Fran&ccedil ; ai s&bsp; du&nbsp; Canada",
"eng| | en|| English",

"esp| | es| | Espa&ntil de; ol ",
"fral|fr]|| Fran&ccedil; ai s",
/1" dut]|| nd|| Neder| ands",

);
3. Remove the trailing comma from the last uncommented line in the array definition.
Here's an example (deleted text in strikethrough):
| anguages = new Array(
"cfr||fc|| Fran&ccedil ; ai s&nbsp; du&nbsp; Canada",

"eng| | en|| English",
"esp| | es| | Espa&ntil de; ol ",

"fral|fr]|| Fran&ccedil;ais";
//"dut]| nd|| Nederl ands",
);
4. Savethefile.

Note. The order of the array elements determines the order of the language links on the home pages, with the
exception of Francais du Canada. For formatting purposes, thislink always appearsin the third table column
or lastinthelist.

Also, the Asian language link text is actually represented by graphics (located in <docroot>/img) for reasons
of character set compatibility. Special JavaScript code is available on the home pages (home_nav.htm) to deal
with these exceptions.

Managing Documentation Types

For each documentation type in a particular language level in the PeopleSoft Online Library, you can enable
or disableit for three kinds of functionality: browsing, online help, and full-text searching.
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Browsing

To enable browsing as a documentation type, it should appear on the PeopleSoft Online Library home page.

ORACLE Mederlands English Frangais du Canada
FEOrLESOrT CNTEONMAISE
Espafial Francais Deutsch
[taliano Porugués AEAE

PeopleSoft Online Librarny

{ Search

Search all documentation

Enter the ward(s) to search far: WEICO'mE to the
| PeopleSoft Online Library

Search |Advanced Search

Choose a Documentation Type:

j PeopleBooks
Data MModels

[

Documentation types that appear on the PeopleSoft Online Library home page

Which documentation types appear on the PeopleSoft Online Library home page is controlled by the
<docroot>/eng/js/doctypes.js file, which defines an array of documentation type file paths and their
corresponding display names. In each line, two values are separated by double pipes ("||"): the directory name
and the display name of the documentation type.

doctypes = new Array(

"psbooks| | Peopl eBooks",
"hrms_9.1 data nodel s| | Data Model s"
);

The process of adding or disabling browsing support for a documentation type in the array is similar to adding
or disabling language support.

» Todisable (hide) adocumentation type, precede it with adouble slash (//).
» Toadd atype, add anew line to the array declaration (before the closing parenthesis).

Remember that the last element in the array must not be followed by a comma.

Context Sensitivity

At thislevel of the PeopleSoft Online Library hierarchy, you not only control which documentation types are
browsabl e, but also you control which documentation types are available as online help. Y ou do this by
editing the <docroot>/eng/js/hel ptypes.

The syntax of the helptypes.jsfileis similar to that of doctypes.js. All books in the documentation types that
are listed in helptypes.js can be searched for a matching help topic during an online help request.
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Note. If you add a documentation type to helptypes.js, afile called helplist.js must exist in ajs directory
below the top level of the documentation type (<docroot>/eng/eut/js/helplist.js) or the help logic will fail.

Searching

The syntax of the colltypes.jsfileisaso similar to that of doctypes.js. The documentation types that are listed
in colltypes.js are available as searchable documentation types on the PeopleSoft Online Library Advanced
Search page.

Managing Individual PeopleBooks

Y ou can remove book titles from the PeopleBooks library table of contents, disable them as online help, or
remove the books from the search collections by editing three JavaScript files. The files that control these
functions are:

» <docroot>/eng/psbooks/js/booklist.js — controls the display of book titles on the table of contents, so that
users can browse through the list of available PeopleBooks.

»  <docroot>/lang/pshooks/styles/ TopTOCStyle.xml — controls the display of the book hierarchy or book
suites on the PeopleBooks library.

» helplist.js— controls context sensitivity, allowing users to access the books through online help in the
application.

» colllist.js— controls the avail ability usersto search a book when using the advanced search options.

Browsing

The ability to browse through alist of available booksis controlled by two primary means. The booklist.js
controls the display of books on the table of contents, and the TopTOCStyle file controls how they display.

The syntax of the booklist.js doesn't contain an explicit array declaration, only array element assignments.
Here is some sample JavaScript code from booklist.js:

booknanes[ booknanes. | engt h] =" psbooks/t psq| | Enterpri se Peopl eTool s 8. 50 Peopl eBook: =
Peopl eSoft Query";

booknames[ booknanes. | engt h] =" psbooks/t sum] | Ent er pri se Peopl eTool s 8. 50 Peopl eBook: =
Peopl eSoft Setup Manager";

function getTitle(strProdCode, strDocType) ({
st rProdCode = strProdCode.tolLower Case();

The lines preceding the function getTitle declaration are the array assignment lines that define the
PeopleBook titles that users are able to browse in the library.

To remove atitle from the PeopleBooks library home page, comment it out by preceding that line with a
double slash (//). To add a book however, you must also add it to the TopTOCStyle.xml file which controls
the category hierarchy of book titles on the home page. If you simply add a book title to the booklist.js,
helplist.js and colllist.js JavaScript filesit will appear at the bottom underneath the categorized book
hierarchy list.
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The display of the book hierarchy and grouping/categories on the PeopleBooks library page is controlled by
the TopTOCStyle.xml file in conjunction with the stylesheet in the content.css file. Both TopTOCStyle.xml
and content.css files are located in the lang/psbooks/styles directory.

The syntax of the TopTOCStyle.xml file consists of two elements:

Element Type

Attributes

Heading element

Contains book elements and text data for category title.
The following attributes are available:

class: Specify CSS class that is defined in content.css

style: CSS style can be specified here without using
class defined in CSSfile

Book element

The following attributes are allowed:

bookcode (required): Specify book code to be listed.

prefix (optional): Thisvalue isadded in front of the
book title.

class: Specify CSS class that is defined in content.css

style: CSS style can be specified here without using a
class defined in content.cssfile.

sortas: Thisvalueisused for sort to list book titlesiif it
exists. Thisisrequired for Japanese books.

The following example of TopTOCStyle.xml illustrates PeopleBooks hierarchy and categories for Financials.
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40

— <top_toc>
— heading expandable="tn¢" class="STTETOFIC">
<hook bookcode="atpb"/~
<hook hookcode="tupa"i>
<hook bookcode="tgst"/>

<fheading=
— <heading class="TOPICHEADING1">
FSCM PeopleBooks

<hook bookcode="fzpf"f>
zhook bookcode="ecmt"/=
<hook bookcode="cecp"i=
<hook bookcode="eccu"/>
<book bookcode="edtr"/>
— <heading class="TOFICHEATTIMNG2" =
Fancial Management =olution
<hook hookcode="fpp" =
<hook bookcode="{zg]"/~
— heading class="TOFICHEATTIMNG3" >
Financial Core
<hook bookcode="fzcc"/ >
<hook bookcode="fnpv"/>
<hook bhookcode="fglt"/=>
<hook bookcode="fapy"/>
=hook bookcode="fars" >

— <heading class="TOPICHEADING4">

TreasurwCash
<hook prefix="-" bookcode="fskL"/>
<hook prefix="-" hookcode="fcm">

<hook prefix="-" bookcode="0t"/>
<hook prefix="-" hookcode="fgat"/>
<hook prefix="-" bookcode="trm"/>

<fheading=

</headng>
— heading class="TOFICHEATTIMNG3" >

Aszet Life Cycle Management

<hook bookcode="falm"=

<hook bookcode="famp"/>

Sample of TopTOCStyle.xml file showing nested category headings

Context Sensitivity

Y ou can disable atitle from online help functionality by editing the <docroot>/eng/psbooks/js/helplist.jsfile
just as you would booklist.js (as described in the previous section).
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The syntax of the helplist.jsfileisidentical to that of booklist.js, and you can edit it in the same way. The
books that are listed in helplist.js are searched for a matching help topic during an online help request.

hel pnames[ hel pnanes. | engt h] =" psbooks/ f anp| | Peopl eSoft Enterpri se Asset Managenent =
9.1 Peopl eBook";

hel pnanes|[ hel pnanes. | engt h] =" psbooks/ f sbk| | Peopl eSoft Enterpri se Banks Setup and=
Processing 9.1 Peopl eBook"

hel pnanes[ hel pnanes. | engt h] =" psbooks/ shi | | | Peopl eSoft Enterprise Billing 9. 1=
Peopl eBook";

Note. The <docroot>/eng/js/hel ptypes.js file only specifies that books of a particular documentation type can
be used for context sensitivity. But in <docroot>/eng/pshooks/js’helplist.js, you must specify every individual
book that isto be used for context sensitivity.

Searching

The psbookg/js/calllist.js file controls which PeopleBooks appear in the list of book titles on the Advanced
Search page. The syntax of the colllist.jsfileis dightly different from the previous two discussed. In addition
to apath and title name, a " collections’ path (shown in bold) must be defined in each string:

colllist[colllist.|ength]="psbooks/ccrni| Peopl eSoft Enterprise CRM 9.1 Application>
Fundanent al s Peopl eBook| | eng/ psbooks/ccrnmfcol I ||";

colllist[colllist.|ength]="psbooks/cboni| Peopl eSoft Enterprise CRM 9.1 Busi ness>
hj ect Managenent Peopl eBook| | eng/ psbooks/ cbom col I |]";

colllist[colllist.|ength]="psbooks/ccal || PeopleSoft Enterprise CRM 9.1 Call Center>
Appl i cati ons Peopl eBook| | eng/ psbooks/ccal /coll||";

Y ou can prevent a PeopleBook title from appearing on the Advanced Search page by preceding it with a
double slash. To disable PeopleBook titles for searching, edit the <docroot>/eng/psbooksjs/colllist.jsfile just
as you would booklist.js. All lines must end with a semicolon.

Important! The original purpose of the colllist.js file has been deprecated. It is no longer used to point to
individual book collections. Now, only one collection is built per documentation type. However, the colllist.js
fileis till used to provide book title information when building a PeopleBooks search collection. The syntax
of the file must be as shown above, even though the "coll" directories no longer exist.

To keep a particular PeopleBook from being included in a search collection, you could temporarily rename its
htm folder before starting the collection build. To keep particular files from being included, you could
temporarily rename them with a different file extension before starting the build. These solutions take
advantage of the regular expression that the collection builder usesto find the PeopleBooks HTML files.

See Chapter 5, "Customizing the PeopleSoft Online Library," Integrating Searching, page 50.

Managing Full-Text Searching

This section provides an overview of the PeopleSoft Online Library full-text search capabilities and an
overview of the PSOL Manager Utility.

See Chapter 5, "Customizing the PeopleSoft Online Library," Integrating Searching, page 50.
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Understanding PeopleSoft Online Library Full-Text Searching

Y ou can rebuild the Verity search collections used for full-text searching. Y ou can add your own
documentation to the PeopleSoft Online Library and make it, as well as PeopleBooks, searchable. Full-text
search capabilities include:

» The system builds only one collection per documentation type, which eliminates the possibility of
reaching the Verity upper limit of 128 collections when searching.

* You can add META tagsto the HTML content files that define custom search fields and values. These
search fields can then be used as search filters on the PSOL Advanced Search page.

Enabling PSOL Manager Utility

42

The PSOL Manager Utility is delivered with PeopleBooks when you install it. Instructions for enabling and
using the utility, creating search collections, changing the PSOL Manager password, and specifying trusted
clients are included in your PeopleTools install instructions.

If you create new documentation, or customize existing documentation, then you should recreate the search
collection, so that users can search the desired set of books.

See Enterprise PeopleTools 8.50 Installation for <your database platform>,Appendix: Installing
PeopleBooks, Administering PeopleBooks.
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Customizing the PeopleSoft Online
Library

This chapter provides an overview of documentation integration and discusses how to integrate customized
documentation into the library.

Understanding Documentation Integration

Just as you can add new PeopleSoft Enterprise documentation to an existing PeopleSoft Online Library, you
can also integrate customized documentation into the site. This documentation may be preexisting internal
documentation or new content that you've written to supplement PeopleBooks.

We do not encourage you to modify existing PeopleBooks files or to use a copy of an existing PeopleBook to
make your changes. Although tempting at first, this approach can lead to substantial overhead for you,
because every change you make to delivered content may render the table of contents or keyword index
obsolete. Updating a PeopleBook table of contents and keyword index is atime consuming, manual task.
Also, consider that:

» PeopleSoft Enterprise documentation that is delivered with a service pack overwrites the existing
documentation.

» To keep pace with new browsers and web servers, Oracle might need to modify JavaScript code and
content files to accommodate different document object models.

By keeping customized documentation in a completely separate directory at the documentation type level,
you avoid these issues but can still enable context sensitivity and searching. Also, you don't have to adhereto
the PeopleBooks format and layout; instead, you can choose any editor and any layout that you prefer.

Y ou decide if your documentation will be accessible via the PeopleSoft Online Library home page, and you
decide whether to establish context sensitivity and search capabilities.

Integrating Personalized Documentation into the Library

This section discusses how to integrate:
« Browsing
» Context sensitivity

» Searching
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Integrating Browsing

To alow usersto browse through your documentation in the library:

1. Create anew documentation type folder below the appropriate language directory in the library site.
For example: <docroot>/eng/my_psbooks or <docroot>/eng/internal policies

2. Add the new documentation type to <docroot>/eng/js/doctypes.js.

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Managing Documentation
Types, page 36.

3. Locate the documentation files in the new directory.

4. Create (or rename) a home page called index.htm at the top directory level of the documentation type.

This step ensures that the automated link to your documentation from the PeopleSoft Online Library
home page works. If you already have a home page that you don't want to rename, you can insert
JavaScript into index.htm to automatically redirect users to your home page.

Note. If you add a book to booklist.js, helplist.js and colllist.js, it will appear at the bottom of the categorized
book list area, if you want to integrate the book into the hierarchy or categories, you need to add it to the
TopTOCStyle.xml file.

Integrating Context Sensitivity

44

Any custom documentation in the PeopleSoft Online Library can be used as context-sensitive help for
PeopleSoft Enterprise applications. If you have documented the features and uses of an application that you
have modified or built, you can ensure that your users see that documentation when they call help from the
application.

Preparing and enabling your documentation for context sensitivity requires more steps than adding alink to
your documentation on the PeopleSoft Online Library home page. Y ou must adhere to certain directory
structures and file naming conventions. Y ou might also need to add anchors to your documentation.

Understanding Context Sensitivity

Later we explain how to set up context sensitivity. But before you read that section, you may want to
understand what actually happens during a help request. Understanding the reasoning behind the steps
involved in enabling online help might aid you in troubleshooting if your context sensitivity doesn't work as
expected.

When you request help from your application, the software generates a URL and passes it to your default web
browser. This URL is generated by resolving two variables into a string value stored in the system. Hereisan
example of the syntax of the string, with variables wrapped in percent signs (%):

http://docroot/flsearch. ht n?Cont ext | D=%CONTEXT_| DY&L angCD=% ANG_CD%

We discuss instructions for setting the value of the system help string as part of the discussion about installing
PeopleBooks.

See your installation guide.
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Y ou can see that the string is a URL pointing to the flsearch.htm page, which isin the <docroot> level of the
library site. During the help call, the variables are resolved as follows:;

*  %CONTEXT_ID% is replaced with the name of the page or form from which help is called.

« %LANG_CD% isreplaced with the user's preferred language code, for example ENG (English) or FRA
(French).

Using the preceding syntax example, if help is called from the PeopleSoft Enterprise Components Options
page by a German user, the resulting URL looks like this (resolved values in bold):

http://docroot/flsearch. ht n?Cont ext | D=PSOPTI ONS&LangCD=GER

When the help URL is passed to a browser, the f1search.htm page is opened, and the JavaScript logic inside
uses the two passed arguments (Context |D and LangCD) to load the appropriate context ID lookup files.
These files map valid application context IDs to locations in the documentation. The lookup file contents are
searched and, when amatch is found for the Contextl D value, f1search.htm redirects the browser to the
related location. If multiple matches are found, a pop-up window displays alist of help topic links from which
the user can choose.

Because of the depth of the PeopleSoft Online Library directory structure, the process of loading the lookup
filesis complex. The following JavaScript sequence of events occurs when flsearch.htm is opened:

1. Vadlidate the LangCD value passed to fl1search.htm against <docroot>/jg/langs.jsto seeif the preferred
language existsin the library.

If not, substitute ENG (English).

2. Once the language (<langdir>) is determined, load <langdir>/js/hel ptypes.js to see which documentation
types are enabled as context-sensitive help.

3. For each path (<typepath>) found in helptypes.js, load <langdir>/<typepath>/js/helplist.js to determine
which books within this documentation type are enabled for context sensitivity.

4. For each book (<bookpath>) found in helplist.js, load <langdir>/<typepath>/<bookpath>/contextids/x.;s,
where x isthe first character of the ContextID value passed.

The following example assumes that you have PeopleTools PeopleBooks installed and that your internal
documentation is integrated as a separate documentation type:

1. A user with the language preference English clicks help on the USER_PREF page.
2. Thefollowing URL is passed to flsearch.htm:
htt p://docroot/flsearch. ht n?Cont ext | D=USER PREF&LangCD=ENG

3. Thelanguage code of the user's preferred language is validated against <docroot>/js/langs.jsto seeif that
language existsin the library.

<docroot >/js/langs.js:

| anguages = new Array(
"cfr|]|fc|| Fran&ccedil ; ai s&nbsp; du&nbsp; Canada",
"eng| | en| | Engl i sh"

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Managing Language
Support, page 35.
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4. Once the language (<langdir>) is determined, <langdir>/jshelptypes.jsis |oaded.
eng/j s/ hel ptypes.js:
hel ptypes = new Array(
"psbooks| | Peopl eBooks",
"my_docunent ati on_type| | My Docunent ati on”

);

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Managing Documentation
Types, page 36.

5. For each path (<typepath>) found in helptypes.js, <langdir>/<typepath>/js/helplist.jsis|oaded.

eng/ psbooks/j s/ hel plist.js:

hel pnames[ hel pnanes. | engt h] =" psbooks/pt|| Enterpri se Peopl eTool s 8.50 Peopl eBook: >
Security Admnistration";

eng/ my_docunent ati on_type/js/helplist.js:

hel pnanes[ hel pnames. | engt h] ="my_docunent ati on_type/ ny_pt_book]| | I nt ernal >
Docunment - Oroz Security Policies";

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Context Sensitivity, page 40

6. For each book (<bookpath>) found in helplist.js, <langdir>/<typepath>/<bookpath>/contextids/x.jsis
loaded, where x isthe first character of the ContextlD value passed to f1search.htm.

eng/ psbooks/ pt/contextids/j.js:

bookmar ks[ bookmar ks. | engt h] = "USER PREF| | psbooks/ pt/ ht nf pt con001. ht n#F1I D Job_=
Dat al";

bookmar ks[ bookmar ks. | engt h] = "USER_PREF| | psbooks/ pt/ ht m pt conD0O1. ht n#F11 D_Job_=>
Dat a2";

eng/ my_docunent ati on_t ype/ ny_pt _book/contextids/j.js:

bookmar ks[ bookmar ks. | engt h] = "USER PREF| | my_docunent ati on_type/ ny_pt _book/ ht m»
[ xxxxx. ht m¢MYF1l D_USER PREF";

7. Onceall lookup files are searched and a match is found for the context ID, the browser is redirected to the
location specified in the lookup file.

If multiple matches result, as in this example, a pop-up window displays the choices and the user can
decide which help topic to select.
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; PeopleSoft Online Help Processor - Microzoft Internet Explorer Mi=] E3

Miultiple help topics found. Click on the topic you want.

PeopleBooks

Enterprise PeopleTools 8.50 PeopleBook: Security Administration

My Documentation

Internal Document - Oroz Security Policies

Pop-up window displaying available delivered & custom help topics

Preparing Your Documentation

In ahelp lookup file, acontext ID (application page or panel name) can be mapped to a particular location in
your documentation. That location can be afile name, or afile and anchor name. Whether you want to specify
an anchor name depends on the length of your documentation files. If you document only one application
page per HTML file, anchors are probably not necessary. If you document many application pagesin an

HTML file (as we do in PeopleBooks), however, you definitely need anchors. Anchors place users as close to
their requested information as possible when they call help.

Another good reason for using anchors to denote help documentation locationsis that they enable an
automated process to build lookup files for you. In the PeopleBooks HTML files, we name every help anchor
asF1ID_ followed by the name of the application page that is being documented. For example, at the
beginning of the help topic on the PeopleSoft Enterprise PeopleTools options page (PSOPTIONS), the
following anchor tag isinserted: <A NAME="F1ID_PSOPTIONS'></A>. We then run a PERL script that
parses our HTML filesfor F1ID_ anchors and builds the lookup files automatically.

Setting Up the Utility Files

During ahelp call, the various JavaScript utility files are found and loaded in a strict order. For the help logic
to work properly, all the necessary directories and files must exist.

» helptypesjs

Start by editing <docroot>/<langdir>/jshelptypes.js. Add aline for the new documentation type to be
used as help. The syntax is:

"<doctype_dir>| | <doctype_nane>"[, ]

A commais not required after the last array assignment. For example, if you added your own
documentation type to helptypes,js, it might look like this (in bold):

hel pt ypes = new Array(
"psbooks| | Peopl eBooks",
"“nmy_docunent ati on_type| | My Docunent ati on”

);

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Managing Documentation
Types, page 36.
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« hdplistjs

Make sure ajs directory exists below your documentation type directory. Then, you must place afile
named helplist.jsin that directory. If you don't already have one, copy psbooks/jg/helplist.js and delete the
contents. Add aline for every book that will be used as help. In this example for Oroz Corp the syntax is:

hel pnanes[ hel pnanes. | engt h] =" <doct ype_di r >/ <book_di r>| | <book title>";

For example, if you created supplemental documentation for your General Ledger and Accounts Payable
PeopleBooks for Oroz Corp, then your helplist.js file might have the following lines:

hel pnames[ hel pnames. | engt h] =" my_docunent ati on_psbooks/ ny_docunent ati on_gl
| | Suppl enental Oroz Corp General Ledger";

hel pnanes[ hel pnanes. | engt h] =" nmy_docunent ati on_psbooks/ ny_docunent ati on_ap
| | Suppl enental Oroz Corp Payabl es";

Important! The help call logic requires that the HTML content files reside exactly one folder level below
each book folder defined in helplist.js. Using the preceding code example, the content files would have to
reside in oroz_psbooks/oroz_gl/htm and in oroz_pshooks/oroz_ap/htm.

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Managing Individual
PeopleBooks, page 38.

» Lookup Files

For every book directory that you specify in helplist.js, you must create a " contextids" subdirectory. In
these subdirectories are 37 files: ajs, b.js., c.js, and so on up to z.js, pce.js (used for PeopleCode) and 0.js,
1js, 2.js, and so on up to 9.js. These are the context 1D lookup files. The best way to create these
directories and filesisto copy them from a PeopleBooks folder. Then, edit the files so that they contain
only thisline:

arraycount[arraycount. | ength] = bookmarks.length - 1;

Y our lookup files are now ready to be populated with valid context ID strings.

Populating the Lookup Files

A help lookup file contains lines of JavaScript code that assign strings to an array. Each string contains the
context ID for ahelp topic and the relative path to the help topic, separated by two pipes ("||"). The name of
the lookup file reflects the first character of all the context 1Ds stored inside. Here is an example of the syntax
of thesefiles:

"<context|Dl>| | <path_to_fil e>#<anchor_namel>";
"<context| D2>| | <path_t o_fil e>#<anchor _nanme2>";

bookmar ks[ bookmar ks. | engt h]
bookmar ks[ bookmar ks. | engt h]

bbbkmar ks[ bookmarks. | ength] = "<context| DN>| | <path_to_fil e>#<anchor nameN>";
arraycount[arraycount. | ength] = booknarks.length - 1;

A context ID corresponds to the name of the application page at which the user clicks help. This context ID is
used by flsearch.htm to redirect the user to the correct help topic. Therefore, to create a context-sensitive link
for anew application page, MY _APPS, you would insert thisline into an m.jsfile:

bookmar ks[ bookmar ks. | ength] = "MY_APPS| | my_doc_type/ ny_hr_book/htmlintro to_
hr . ht n#nmy_anchor";

Adhere to these conventions when populating lookup files:
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» Thefirst letter of the context ID in the string must correspond to the name of the lookup file.
MY _APPSwould residein m.js; JOB_DATA1 would resideinj.js.

« All filesmust end with the arraycount line (shown in bold in the preceding example), even if they contain
no context 1D strings.

« Thecontext ID linesin the lookup file must be sorted a phabetically.

» All lookup files for a specific book must reside in the corresponding \contextids folder for that book.

Populating a Chapter List File

Each PeopleBook folder contains an xxxxfiles.jsfile, thisfile consists of JavaScript array member
assignments. Each line corresponds to a " chapter" file that makes up the PeopleBook. Each line also contains
the title of that chapter. Thisfileis used internally for the PeopleBook navigation controls.

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," The Book Level, page 33.

The chapter list fileis also used during the online help call if acontext ID isfound in more than one lookup
file. Inthis case, thetitles of the destination files are pulled from their corresponding chapter list files; they
appear in the online help pop-up window as links.

If any possibility exists that the context IDsin your custom documentation will also be found in PeopleBooks,
or found in multiple locations in your own documentation, then you must create chapter list files for your
documentation. Certain browsers will generate an error if a chapter list file cannot be found for any of the
books found to contain a matching help topic.

Y ou can copy an xxxxfilesjsfile from any PeopleBook folder and modify it to match your files and file titles.

Tips and Tricks

When you document a new application, you will want to edit the helptypes.jsfile and create ahelplist.js,
chapter list, and lookup files, as described previously. But, if you have documented changesto a delivered
application, then you have some other choices:

« If your application modifications are minor, you can insert at the appropriate PeopleBooks help topic a
link that jumps to your custom documentation.

In this case, you probably don't need to enable your document for online help.

» If your application modifications are major and the PeopleBooks documentation for an application pageis
now largely obsolete, you may want to disable the PeopleBook help topic aswell as enabling your own.

To do this, find the proper context ID in the PeopleBook lookup files and comment it out by placing a
double slash (//) before the ling, like this:

/ I bookmar ks[ bookmar ks. | ength] = "RA BUS UNI T_GBL| | psbooks/ cnkt/ ht mf cnkt 04. ht m#F1l D =
RA_BUS_UNI T_GBL";

Note. Remember that the delivered PeopleBooks files and lookup files will be overwritten during the next
PeopleBooks upgrade. Any changes that you make to delivered files may be lost.
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When you integrate new content into the PeopleSoft Online Library, you may want to rebuild the PSOL
Verity collections so that you can search the new content.

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Managing Full-Text Searching,
page 41.

Understanding Searching

Before enabling your documentation to be searchable, you should understand how your documentation type
will appear in the search drop-down lists and how Verity finds the field values that help limit a search.

First, the scope of the search formsin the PeopleSoft Online Library is context sensitive. That is, a different
search scope is permitted, depending on how you navigated to the search form. For example, at the
PeopleSoft Online Library home page, a search form appearsin the lower left frame. If you use this form, all
of the documentation typesin the entire library (those specified in <docroot>/<langdir>/js/colltypes.js) are
searched. However, searching at the PeopleBooks home page searches only within PeopleBooks
(<docroot>/<langdir>/psbooks/js/calllist.js). You can adjust of scope by modifying the JavaScript, whichis
inside the forms, that interprets the browser's URL to find out at what level of the library the user islocated.

The Advanced Search page (which you can access by way of either home page) is also context sensitivein
thisway. However, at the advanced search page, you can change which documentation type that you want to
search by selecting from a drop-down list.

Note. A documentation type drop-down list appearsin the Advanced Search page only if more than one
documentation type islisted in colltypes,s.

Y ou can aso filter a search by selecting values from other drop-down lists that appear in the Advanced
Search page (for example, Book Title or Product Line):

Limit by:

™ Search title text only
Book Title:

Abaut These PeopleBooks

Enterprise PeopleTools 850 PeopleBook: Analytic Calculation Engine

Enterprise PeopleTools 8.50 PeopleBook: Application Designer Lifecycle Management Guide
Enterprise PeopleTools 8.50 PeopleBook: Application Engine hd|

Product Line:
PeapleTools ~|

Drop-down list boxes with searchable PeopleBooks titles and product lines

The drop-down list boxes are populated by dynamically loading the searchfields.js file for each doctype listed
in colltypes.js. The searchfields.js file resides in each <doctype>/js folder and is created during the collection
build process. Its contents consist of search field names and field values found when parsing the HTML
documentation. Here is an example of the searchfields.js contents:
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fi el dnanmes_psbooks = new Array(' BKTITLE , 'prodline');

BKTI TLE_psbooks_fld = new Array(' Peopl eTool s 8.50 Peopl eBook: d obal Technol ogy',
' Peopl eTool s 8. 50 Peopl eBook: Workfl ow Technol ogy');
prodl i ne_psbooks _fld = new Array(' Peopl eTool s');

Thefirst linein thisfile defines afieldnames_<doctype> array that lists the names of the available search
fields. The remaining lines define an array for each fieldname listed in the first array. The array members are
al the available values for that field. For example, BKTITLE psbooks fld containsalist of al the
PeopleBooks titles found in colllist.js during the collection build. prodline_psbooks fld contains the various
prodline values found when parsing the HTML content.

Y ou can control the field names and values that appear in thisfile by adding custom META tags to your
HTML documentation. Do not edit searchfields.js manually, asit is overwritten every time you rebuild your
collections.

Creating Custom Search Fields

As previously discussed, the fields in searchfields.js are pulled from META tags that appear in the HTML
content files that are parsed during a collection build. Y ou can add your own META tags to define custom
fields and field values. The META tags must be added in HEAD section of the HTML file. The syntax of the
META tags must appear as follows:

<nmeta name="filter" content="field nanme=field_val ue">

where field_name is the name of the search field and field_value is the value. For example, if you wanted to
create afield for searching by job types or the type of audience for your documentation is intended, you might
add one of the following META tagsto your HTML files:

<meta nane="filter" content="audi ence=First Tine Users">
OR

<neta nane="filter" content="audi ence=I npl enenters">

oR

<nmeta nanme="filter" content="audi ence=DBAs" >

Note. The collection build process does not currently support multiple values for asingle fieldinan HTML
file. For example, if you put all three of the above META tagsinto one HTML file, only the last would be
picked up and used in searchfields.js as the value for the audience field. In future releases, we hope to alow
the use of a delimiting character in the content attribute to let you specify multiple field valuesin one META

tag.

Assuming each of the three example META tags was inserted into your custom documentation files, when the
collection is rebuilt, the searchfields.js file for your documentation type will contain this code:

fiel dnames_your _doctype = new Array(audi ence);
audi ence_your _doctype_fld = new Array(' First Time Users',Inplenenters,' DBAs');

There isno limit to the number of custom fields that you can create, but consider that each of these fields will
appear as adrop-down list on the Advanced Search page. Too many fields might make the search form
unwieldy to navigate and use.

Note. Certain field names are reserved by Verity and should not be used in your custom META tags. These
field names aretitle, subject, author, from, source, keyword, and keywords. It iswise to create field names
with a unique name string as a prefix or suffix (for example: mybooks_author).

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved. 51



Customizing the PeopleSoft Online Library Chapter 5

52

When you search across multiple documentation types, the Advanced Search form displays only those search
fields that are shared among those documentation types. For example, PeopleBooks are delivered with the
BKTITLE (book title) and prodline (product line) fields predefined. If you want to search your custom doc
and PeopleBooks simultaneoudly and to filter those searches by book title and product line, you should add
META tagsfor BKTITLE and prodline to your documentation:

<meta name="filter" content="BKTlI TLEEMy Cust om Book" >
<nmeta name="filter" content="prodli ne=FSCM' >

Creating Custom Search Field Labels

The search field names that you define in the META tags are system names. These names are used internally
by the PSOL JavaScript and by Verity. For tranglation purposes, the names that actually appear on the search
form are stored in srchlabels.js, alanguage-specific labels file found in the js directory under each language
directory.

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," The Language Level, page 29.

The JavaScript variables that define the search field labels must have a particular naming structure in order to
be found by the search form code. The syntax is:

strfield_name_fld

where field_name is the name of the field as defined in your META tags. For example, the standard
PeopleBook search field, prodline, has alabel variable defined in srchlabelsjs as:

strprodline_fld

Important! The variable names are case sensitive. The field name included in the variable name must exactly
match the capitalization of the field name as defined in the META tags (and searchfields,js).

Setting Up the Utility Files

When the Advanced Search page opens, the colltypes.jsfileisloaded to find which doctypes are available for
searching. To enable your custom documentation type for searching:

1. Edit <docroot>/<langdir>/js/colltypes,s.

2. Add aline to make the documentation type searchable.
Use this syntax:
"<doct ype_dir>| | <doctype_nanme>"[, ]

Do not use a comma after the last array assignment. For example, if you added your own documentation
type to colltypes,js, it might look like this (in bold):

coll ections = new Array(
"psbooks| | Peopl eBooks",
"my_docunent ati on_type| | My Docunent ati on”

);

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Managing Documentation
Types, page 36.

If you have created a new doctype directory in PSOL for your documentation, you must also define that
doctype directory in the PSOL web.xml file.
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See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Managing Full-Text Searching,
page 41.

Inside the <web-app> tagsin that file, add the following text:

<cont ext - par anp
<par am nane>doct ype. doct ype_ nane</ par am nanme>
<par am val ue>r eg_expr </ par am val ue>
</ cont ext - par an®

where doctype name is the name of your doctype directory and reg_expr isaregular expression used to find
your searchable content below the docroot directory. Save the file and restart the web server.

Note. The following regular expression can be used to find all .htm files (but not .html files) anywhere below
your doctype directory: [/\\]doctype_name[/A\].*\.htm$

If you want to be more restrictive on which files are parsed for the collection, adjust the regex accordingly.
For example, in PeopleBooks, all searchable HTML content isin an htm directory. Therefore, the hard-coded
regex for finding PeopleBooks content is [/\\] psbooks[/\\].* [/A\JThtm[/A\].*\.htm$

Creating Collections

Once you have added your META tags, added the field labels to srchlabels.js, and updated colltypes.js and
web.xml, you are ready to create your collections. Use the PSOL Manager utility.

See Chapter 4, "Managing the PeopleSoft Online Library and PeopleBooks," Managing Full-Text Searching,
page 41.
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absence entitlement

absencetake

academic car eer

academic institution

academic organization

academic plan

academic program

accounting class

accounting date

accounting split

This element defines rules for granting paid time off for valid absences, such as
sick time, vacation, and maternity leave. An absence entitlement element defines
the entitlement amount, frequency, and entitlement period.

This element defines the conditions that must be met before a payee is entitled to
take paid time off.

In PeopleSoft Enterprise Campus Solutions, all course work that a student
undertakes at an academic institution and that is grouped in a single student
record. For example, a university that has an undergraduate school, a graduate

school, and various professional schools might define several academic careers—

an undergraduate career, a graduate career, and separate careers for each
professional school (law school, medical school, dental school, and so on).

In PeopleSoft Enterprise Campus Solutions, an entity (such as a university or
college) that isindependent of other similar entities and that hasits own set of
rules and business processes.

In PeopleSoft Enterprise Campus Solutions, an entity that is part of the
administrative structure within an academic institution. At the lowest level, an
academic organization might be an academic department. At the highest level, an
academic organization can represent adivision.

In PeopleSoft Enterprise Campus Solutions, an area of study—such as a magjor,

minor, or specialization—that exists within an academic program or academic
career.

In PeopleSoft Enterprise Campus Solutions, the entity to which a student applies
and is admitted and from which the student graduates.

In PeopleSoft Enterprise Performance Management, the accounting class defines
how aresourceistreated for generally accepted accounting practices. The
Inventory class indicates whether a resource becomes part of a balance sheet
account, such asinventory or fixed assets, while the Non-inventory class indicates
that the resource is treated as an expense of the period during which it occurs.

The accounting date indicates when a transaction is recognized, as opposed to the
date the transaction actually occurred. The accounting date and transaction date
can be the same. The accounting date determines the period in the general ledger
to which the transaction is to be posted. Y ou can only select an accounting date
that falls within an open period in the ledger to which you are posting. The
accounting date for an item is normally the invoice date.

The accounting split method indicates how expenses are allocated or divided
among one or more sets of accounting ChartFields.
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accumulator

action reason

action template

activity

address usage

adjustment calendar

administrative function

admit type

Y ou use an accumul ator to store cumulative values of defined items asthey are
processed. Y ou can accumulate a single value over time or multiple values over
time. For example, an accumulator could consist of all voluntary deductions, or all
company deductions, enabling you to accumulate amounts. It allows total
flexibility for time periods and values accumul ated.

The reason an employee's job or employment information is updated. The action
reason is entered in two parts. a personnel action, such as a promotion,

termination, or change from one pay group to another—and a reason for that
action. Action reasons are used by PeopleSoft Enterprise Human Resources,
PeopleSoft Enterprise Benefits Administration, PeopleSoft Enterprise Stock
Administration, and the COBRA Administration feature of the Base Benefits
business process.

In PeopleSoft Enterprise Receivables, outlines a set of escalating actions that the
system or user performs based on the period of time that a customer or item has
been in an action plan for a specific condition.

In PeopleSoft Enterprise Learning Management, an instance of a catalog item
(sometimes called a class) that is available for enrollment. The activity defines
such things as the costs that are associated with the offering, enrollment limits and
deadlines, and waitlisting capacities.

In PeopleSoft Enterprise Performance Management, the work of an organization
and the aggregation of actionsthat are used for activity-based costing.

In PeopleSoft Enterprise Project Costing, the unit of work that provides a further
breakdown of projects—usually into specific tasks.

In PeopleSoft Workflow, a specific transaction that you might need to performin
abusiness process. Because it consists of the steps that are used to perform a
transaction, it is al'so known as a step map.

In PeopleSoft Enterprise Campus Solutions, a grouping of address types defining
the order in which the address types are used. For example, you might define an
address usage code to process addresses in the following order: billing address,
dormitory address, home address, and then work address.

In PeopleSoft Enterprise Campus Solutions, the adjustment calendar controls how
aparticular charge is adjusted on a student's account when the student drops
classes or withdraws from aterm. The charge adjustment is based on how much
time has elapsed from a predetermined date, and it is determined as a percentage
of the original charge amount.

In PeopleSoft Enterprise Campus Solutions, a particular functional area that
processes checklists, communication, and comments. The administrative function
identifies which variable data is added to a person's checklist or communication
record when a specific checklist code, communication category, or comment is
assigned to the student. This key data enables you to trace that checklist,
communication, or comment back to a specific processing event in a functional
area.

In PeopleSoft Enterprise Campus Solutions, a designation used to distinguish
first-year applications from transfer applications.
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allocation rule

alter nate account

analysis database

Application M essaging

AR specialist

arbitration plan

assessment rule

asset class

attribute/value pair

auction event

audience

Glossary

In PeopleSoft Enterprise eSettlements, provides away to group and specify
processing options, such as payment terms, pay from a bank, and notifications by
abuyer and supplier location combination.

In PeopleSoft Enterprise Incentive Management, an expression within
compensation plans that enables the system to assign transactions to nodes and
participants. During transaction allocation, the allocation engine traverses the
compensation structure from the current node to the root node, checking each
node for plans that contain allocation rules.

A feature in PeopleSoft Enterprise General Ledger that enables you to create a
statutory chart of accounts and enter statutory account transactions at the detail
transaction level, as required for recording and reporting by some national
governments.

In PeopleSoft Enterprise Campus Solutions, database tables that store large
amounts of student information that may not appear in standard report formats.
The analysis database tables contain keys for al objectsin areport that an
application program can use to reference other student-record objects that are not
contained in the printed report. For instance, the analysis database contains data
on courses that are considered for satisfying arequirement but that are rejected. It
a so contains information on courses captured by global limits. An analysis
database is used in PeopleSoft Enterprise Academic Advisement.

PeopleSoft Application Messaging enables applications within the Peopl eSoft
Enterprise product family to communicate synchronously or asynchronously with
other PeopleSoft Enterprise and third-party applications. An application message
defines the records and fields to be published or subscribed to.

Abbreviation for receivables specialist. In PeopleSoft Enterprise Receivables, an
individual in who tracks and resolves deductions and disputed items.

The arbiter when multiple price rules match the transaction. This plan determines
the order in which the price rules are applied to the transaction base price.

In PeopleSoft Enterprise Receivables, a user-defined rule that the system usesto
evaluate the condition of a customer's account or of individual itemsto determine
whether to generate a follow-up action.

An asset group used for reporting purposes. It can be used in conjunction with the
asset category to refine asset classification.

In PeopleSoft Enterprise Directory Interface, relates the data that makes up an
entry in the directory information tree.

In PeopleSoft Strategic Sourcing, a sourcing event where bidders actively
compete against one another to achieve the best price or score.

In PeopleSoft Enterprise Campus Solutions, a segment of the database that relates
to aninitiative, or amembership organization that is based on constituent
attributes rather than a dues-paying structure. Examples of audiences include the
Class of '65 and Undergraduate Arts & Sciences.
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authentication server

base time period

benchmark job

bid response

billing car eer

bio bit or bio brief

book

branch

budgetary account only

budget check

budget control

budget period

business activity
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A server that is set up to verify users of the system.

In PeopleSoft Enterprise Business Planning, the lowest level time period in a
calendar.

In PeopleSoft Enterprise Workforce Analytics Solution, abenchmark job isajob
code for which there is corresponding salary survey data from published, third-
party sources.

In PeopleSoft Strategic Sourcing, the response by a bidder to an event.

In PeopleSoft Enterprise Campus Solutions, the one career under which other
careers are grouped for billing purposesif a student is active simultaneously in
multiple careers.

In PeopleSoft Enterprise Campus Solutions, areport that summarizes information
stored in the system about a particular constituent. Y ou can generate standard or
specialized reports.

In PeopleSoft Enterprise Asset Management, used for storing financial and tax
information, such as costs, depreciation attributes, and retirement information on
assets.

A tree node that rolls up to nodes above it in the hierarchy, as defined in
Peopl eSoft Tree Manager.

An account used by the system only and not by users; this type of account does
not accept transactions. Y ou can only budget with this account. Formerly called
"'system-maintained account.”

In commitment control, the processing of source transactions against control
budget ledgers, to seeif they pass, fail, or pass with awarning.

In commitment control, budget control ensures that commitments and
expenditures don't exceed budgets. It enables you to track transactions against
corresponding budgets and terminate a document's cycle if the defined budget
conditions are not met. For example, you can prevent a purchase order from being
dispatched to a vendor if there are insufficient funds in the related budget to
support it.

Theinterval of time (such as 12 months or 4 quarters) into which aperiod is
divided for budgetary and reporting purposes. The ChartField allows maximum
flexibility to define operational accounting time periods without restriction to only
one calendar.

The name of a subset of a detailed business process. This might be a specific
transaction, task, or action that you perform in a business process.
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business process

business unit constraints

business task

business unit

buyer

buy event

campus

cash drawer

catalog item

catalog map

catalog partner

categorization

Glossary

In PeopleSoft Enterprise Receivables, defines the processing characteristics for
the Receivable Update process for a draft activity.

In PeopleSoft Enterprise Sales Incentive Management, an original business
transaction or activity that may justify the creation of a PeopleSoft Enterprise
Incentive Management event (asae, for example).

A standard set of 17 business processes are defined and maintained by the

Peopl eSoft Enterprise product families and are supported by the Business Process
Engineering group. An example of abusiness process is Order Fulfillment, which
is a business process that manages sales orders and contracts, inventory, billing,
and so forth.

See al so detailed business process.

In PeopleSoft Strategic Sourcing, these constraints apply to a selected Strategic
Sourcing business unit. Spend is tracked across all of the events within the
selected Strategic Sourcing business unit.

The name of the specific function depicted in one of the business processes.

A corporation or a subset of a corporation that isindependent with regard to one
or more operational or accounting functions.

In PeopleSoft Enterprise eSettlements, an organization (or business unit, as
opposed to an individual) that transacts with suppliers (vendors) within the
system. A buyer creates payments for purchases that are made in the system.

In PeopleSoft Strategic Sourcing, for event creators, the purchase of goods or
services, most typically associated with arequest for quote, proposal, or reverse
auction. For bidders, the sale of goods or services.

In PeopleSoft Enterprise Campus Solutions, an entity that is usually associated
with a distinct physical administrative unit, that belongs to a single academic
institution, that uses a unique course catalog, and that produces a common
transcript for students within the same academic career.

A repository for monies and payments taken locally.

In PeopleSoft Enterprise Learning Management, a specific topic that alearner can
study and have tracked. For example, "Introduction to Microsoft Word." A

catal og item contains general information about the topic and includes a course
code, description, categorization, keywords, and delivery methods. A catalog item
can have one or more learning activities.

In PeopleSoft Enterprise Catalog Management, trand ates values from the catal og
source datato the format of the company's catal og.

In PeopleSoft Enterprise Catalog Management, shares responsibility with the
enterprise catalog manager for maintaining catalog content.

Associates partner offerings with catalog offerings and groups them into
enterprise catalog categories.
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category

channd

ChartField

ChartField balancing

ChartField combination
edit

ChartKey

checkbook

checklist code

claimback

class

ClassChartFied

clearance

clone

In PeopleSoft Enterprise Campus Solutions, a broad grouping to which specific
comments or communications (contexts) are assigned. Category codes are also
linked to 3C access groups so that you can assign data-entry or view-only
privileges across functions.

In PeopleSoft MultiChannel Framework, email, chat, voice (computer telephone
integration [CTI]), or ageneric event.

A field that stores a chart of accounts, resources, and so on, depending on the
PeopleSoft Enterprise application. ChartField values represent individual account
numbers, department codes, and so forth.

Y ou can require specific ChartFields to match up (balance) on the debit and the
credit side of atransaction.

The process of editing journal lines for valid ChartField combinations based on
user-defined rules.

One or more fields that uniquely identify each row in atable. Some tables contain
only onefield as the key, while others require a combination.

In PeopleSoft Enterprise Promotions Management, enables you to view financial
data (such as planned, incurred, and actual amounts) that is related to funds and
trade promotions.

In PeopleSoft Enterprise Campus Solutions, a code that represents alist of
planned or completed action items that can be assigned to a staff member,
volunteer, or unit. Checklists enable you to view all action assignments on one

page.

In the wholesale distribution industry, a contract between supplier and distributor,
in which monies are paid to the distributor on the sale of specified products or
product groups to targeted customers or customer groups.

In PeopleSoft Enterprise Campus Solutions, a specific offering of a course
component within an academic term.

See ad'so course.

A ChartField value that identifies a unique appropriation budget key when you
combineit with afund, department ID, and program code, as well as a budget
period. Formerly called sub-classification.

In PeopleSoft Enterprise Campus Solutions, the period of time during which a
constituent in PeopleSoft Enterprise Contributor Relations is approved for
involvement in an initiative or an action. Clearances are used to prevent

devel opment officers from making multiple requests to a constituent during the
same time period.

In PeopleCode, to make a unique copy. In contrast, to copy may mean making a
new reference to an object, so if the underlying object is changed, both the copy
and the original change.
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cohort In PeopleSoft Enterprise Campus Solutions, the highest level of the three-level
classification structure that you define for enrollment management. Y ou can
define acohort level, link it to other levels, and set enrollment target numbers for
it.
See also population and division.

collection To make a set of documents available for searching in Verity, you must first
create at least one collection. A collection is set of directories and files that allow
search application usersto use the Verity search engine to quickly find and
display source documents that match search criteria. A collection is a set of
statistics and pointers to the source documents, stored in a proprietary format on a
file server. Because a collection can only store information for a single location,
PeopleTools maintains a set of collections (one per language code) for each search
index object.

collection rule In PeopleSoft Enterprise Receivables, a user-defined rule that defines actions to
take for a customer based on both the amount and the number of days past due for
outstanding balances.

comm key See communication key.

communication key In PeopleSoft Enterprise Campus Solutions, a single code for entering a
combination of communication category, communication context, communication
method, communication direction, and standard letter code. Communication keys
(also called comm keys or speed keys) can be created for background processes as
well as for specific users.

compensation object In PeopleSoft Enterprise Incentive Management, a node within a compensation
structure. Compensation objects are the building blocks that make up a
compensation structure's hierarchical representation.

compensation structure In PeopleSoft Enterprise Incentive Management, a hierarchical relationship of
compensation objects that represents the compensation-related relationship
between the objects.

component interface A component interface is a set of application programming interfaces (APIs) that
you can use to access and modify PeopleSoft Enterprise database information
using a program instead of the PeopleSoft client.

condition In PeopleSoft Enterprise Receivables, occurs when there is a change of status for
acustomer's account, such as reaching a credit limit or exceeding a user-defined
balance due.

configuration parameter Used to configure an external system with PeopleSoft Enterprise. For example, a
catalog configuration parameter catalog might set up configuration and communication
parameters for an external server.

configuration plan In PeopleSoft Enterprise Incentive Management, configuration plans hold
alocation information for common variables (not incentive rules) and are attached
to anode without a participant. Configuration plans are not processed by
transactions.
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constituents

constraint

content reference

context

control table

cost pluscontract line

cost pluspricing

cost profile

cost row

counter sale

course
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In PeopleSoft Enterprise Campus Solutions, friends, alumni, organizations,
foundations, or other entities affiliated with the institution, and about which the
institution maintains information. The constituent types delivered with Peopl eSoft
Enterprise Contributor Relations Solutions are based on those defined by the
Council for the Advancement and Support of Education (CASE).

A business policy or rule that affects how a sourcing event is awarded. There are
three types of constraints: business, global, and event.

Content references are pointers to content registered in the portal registry. These
aretypicaly either URLs or i Scripts. Content referencesfall into three categories:
target content, templates, and template pagelets.

In PeopleCode, determines which buffer fields can be contextually referenced and
which isthe current row of data on each scroll level when a PeopleCode program
IS running.

In PeopleSoft Enterprise Campus Solutions, a specific instance of acomment or
communication. One or more contexts are assigned to a category, which you link
to 3C access groups so that you can assign data-entry or view-only privileges
across functions.

In PeopleSoft Enterprise Incentive Management, a mechanism that is used to
determine the scope of a processing run. PeopleSoft Enterprise Incentive
Management uses three types of context: plan, period, and run-level.

Stores information that controls the processing of an application. Thistype of
processing might be consistent throughout an organization, or it might be used
only by portions of the organization for more limited sharing of data.

A rate-based contract line associated with a fee component of Award, Fixed,
Incentive, or Other. Rate-based contract lines associated with afee type of None
are not considered cost-plus contract lines.

In PeopleSoft Enterprise Pricer, a pricing method that begins with cost of goods as
the basis.

A combination of areceipt cost method, a cost flow, and a deplete cost method. A
profileis associated with a cost book and determines how items in that book are
valued, aswell as how the material movement of theitem is valued for the book.

A cost transaction and amount for a set of ChartFields.

A face-to-face customer transaction where the customer typically selectsitems
from the storefront or picks up products that they ordered ahead of time.
Customers pay for the goods at the counter and take the goods with them instead
of having the goods shipped from a warehouse.

In PeopleSoft Enterprise Campus Solutions, a course that is offered by a school
and that istypically described in a course catalog. A course has a standard
syllabus and credit level; however, these may be modified at the class level.
Courses can contain multiple components such as lecture, discussion, and lab.

See dso class.
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current learning

data acquisition

data cube

data elements

dataset

delivery method

delivery method type

detailed business process

Glossary

In PeopleSoft Enterprise Campus Solutions, atag that defines a set of requirement
groups that can share courses. Course share sets are used in PeopleSoft Enterprise
Academic Advisement.

In PeopleSoft Enterprise Learning Management, a self-service repository for all of
alearner'sin-progress learning activities and programs.

In PeopleSoft Enterprise Incentive Management, the process during which raw
business transactions are acquired from external source systems and fed into the
operational data store (ODS).

In PeopleSoft Analytic Calculation Engine, a data cube is a container for one kind
of data (such as Sales data) and works with in tandem with one or more
dimensions. Dimensions and data cubes in PeopleSoft Analytic Calculation
Engine are unrelated to dimensions and online analytical processing (OLAP)
cubes in PeopleSoft Cube Manager.

Data elements, at their simplest level, define a subset of data and the rules by
which to group them.

For Workforce Analytics, data elements are rulesthat tell the system what
measures to retrieve about your workforce groups.

A data grouping that enables role-based filtering and distribution of data. You can
limit the range and quantity of datathat is displayed for a user by associating
dataset rules with user roles. The result of dataset rulesis a set of datathat is
appropriate for the user'sroles.

In PeopleSoft Enterprise Learning Management, identifies the primary type of
delivery method in which a particular learning activity is offered. Also provides
default values for the learning activity, such as cost and language. Thisis
primarily used to help learners search the catalog for the type of delivery from
which they learn best. Because PeopleSoft Enterprise Learning Management is a
blended learning system, it does not enforce the delivery method.

In PeopleSoft Enterprise Supply Chain Management, identifies the method by
which goods are shipped to their destinations (such as truck, air, and rail). The
delivery method is specified when creating shipment schedules.

In PeopleSoft Enterprise Learning Management, identifies how learning activities
can be delivered—for example, through online learning, classroom instruction,

seminars, books, and so forth—in an organization. The type determines whether
the delivery method includes scheduled components.

A subset of the business process. For example, the detailed business process
named Determine Cash Position is a subset of the business process called Cash
Management.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved. 63



Glossary

64

dimension

direct receipt

direct ship

directory information
tree

division

document sequencing

dynamic detail tree

edit table

effective date

EIM ledger

elimination set

entry event

In PeopleSoft Analytic Calculation Engine, adimension contains alist of one kind
of datathat can span various contexts, and it is a basic component of an analytic
model. Within the analytic model, adimension is attached to one or more data
cubes. In PeopleSoft Cube Manager, a dimension is the most basic component of
an OLAP cube and specifies the PeopleSoft metadata to be used to create the
dimension'srollup structure. Dimensions and data cubes in PeopleSoft Analytic
Calculation Engine are unrelated to dimensions and OL AP cubes in PeopleSoft
Cube Manager.

Items shipped from a warehouse or vendor to another warehouse.

Items shipped from the vendor or warehouse directly to the customer (formerly
referred to as drop ship).

In PeopleSoft Enterprise Directory Interface, the representation of adirectory's
hierarchical structure.

In PeopleSoft Enterprise Campus Solutions, the lowest level of the three-level
classification structure that you define in PeopleSoft Enterprise Recruiting and
Admissions for enrollment management. Y ou can define adivision level, link it to
other levels, and set enrollment target numbersfor it.

See also population and cohort.

A flexible method that sequentially numbers the financial transactions (for
example, bills, purchase orders, invoices, and payments) in the system for
statutory reporting and for tracking commercial transaction activity.

A tree that takes its detail values—dynamic details—directly from atable in the
database, rather than from arange of values that are entered by the user.

A tablein the database that has its own record definition, such as the Department
table. Asfields are entered into a PeopleSoft Enterprise application, they can be
validated against an edit table to ensure data integrity throughout the system.

A method of dating information in PeopleSoft Enterprise applications. Y ou can
predate information to add historical datato your system, or postdate information
in order to enter it before it actually goesinto effect. By using effective dates, you
don't delete values; you enter a new value with a current effective date.

Abbreviation for Enterprise Incentive Management ledger. In PeopleSoft
Enterprise Incentive Management, an object to handle incremental result
gathering within the scope of a participant. The ledger captures aresult set with all
of the appropriate traces to the data origin and to the processing steps of which it
isaresult.

In PeopleSoft Enterprise General Ledger, arelated group of intercompany
accounts that is processed during consolidations.

In PeopleSoft Enterprise General Ledger, Receivables, Payables, Purchasing, and
Billing, a business process that generates multiple debits and credits resulting
from single transactions to produce standard, supplemental accounting entries.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved.



equitization

equity item limit

event

event constraints

event propagation
process

exception

exclusive pricing

fact

financial aid term

Glossary

In PeopleSoft Enterprise General Ledger, a business process that enables parent
companies to calculate the net income of subsidiaries on a monthly basis and
adjust that amount to increase the investment amount and equity income amount
before performing consolidations.

In PeopleSoft Enterprise Campus Solutions, the amounts of funds set by the
institution to be awarded with discretionary or gift funds. The limit could be
reduced by amounts equal to such things as expected family contribution (EFC) or
parent contribution. Students are packaged by Equity Item Type Groups and
Related Equity Item Types. Thislimit can be used to assure that similar student
populations are packaged equally.

A predefined point either in the Component Processor flow or in the program
flow. As each point is encountered, the event activates each component, triggering
any PeopleCode program that is associated with that component and that event.
Examples of events are FieldChange, SavePreChange, and RowDelete.

In PeopleSoft Enterprise Human Resources, also refers to an incident that affects
benefits eligibility.

In PeopleSoft Strategic Sourcing, these constraints are associated with a specific
sourcing event. Spend is tracked within the selected event.

In PeopleSoft Enterprise Sales Incentive Management, a process that determines,
through logic, the propagation of an original PeopleSoft Enterprise Incentive
Management event and creates a derivative (duplicate) of the original event to be
processed by other objects. PeopleSoft Enterprise Sales Incentive Management
uses this mechanism to implement splits, roll-ups, and so on. Event propagation
determines who receives the credit.

In PeopleSoft Enterprise Receivables, an item that either isadeduction or isin
dispute.

In PeopleSoft Enterprise Order Management, atype of arbitration plan that is
associated with a price rule. Exclusive pricing is used to price sales order
transactions.

In PeopleSoft Enterprise applications, facts are numeric data values from fields
from a source database as well as an analytic application. A fact can be anything
you want to measure your business by, for example, revenue, actual, budget data,
or sales numbers. A fact is stored on afact table.

In PeopleSoft Enterprise Campus Solutions, a combination of a period of time that
the school determines as an instructional accounting period and an academic
career. It is created and defined during the setup process. Only terms eligible for
financial aid are set up for each financial aid career.
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financial sanctions

forecast item

fund

gap

generic processtype

gift table

GDS

GL businessunit

GL entry template
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For U.S. based companies and their foreign subsidiaries, afederal regulation from
the Office of Foreign Assets Control (OFAC) requires that vendors be validated
against a Specially Designated Nationals (SDN) list prior to payment.

For PeopleSoft Payables, eSettlements, Cash Management, and Order to Cash,
you can validate your vendors against any financial sanctionslist (for example,
the SDN list, a European Union list, and so on).

A logical entity with a unique set of descriptive demand and forecast datathat is
used as the basis to forecast demand. Y ou create forecast items for awide range of
uses, but they ultimately represent things that you buy, sell, or usein your
organization and for which you require a predictable usage.

In PeopleSoft Enterprise Promotions Management, a budget that can be used to
fund promotional activity. There are four funding methods: top down, fixed
accrual, rolling accrual, and zero-based accrual.

In PeopleSoft Enterprise Campus Solutions, an artificial figure that sets aside an
amount of unmet financial aid need that is not funded with Title IV funds. A gap
can be used to prevent fully funding any student to conserve funds, or it can be
used to preserve unmet financial aid need so that institutional funds can be
awarded.

In PeopleSoft Process Scheduler, process types are identified by a generic process
type. For example, the generic process type SQR includes all SQR process types,
such as SOR process and SOQR report.

In PeopleSoft Enterprise Campus Solutions, atable or so-called donor pyramid
describing the number and size of gifts that you expect will be needed to
successfully complete the campaign in PeopleSoft Enterprise Contributor
Relations. The gift table enables you to estimate the number of donors and
prospects that you need at each gift level to reach the campaign goal.

Abbreviation for Global Distribution System. Broad-based term to describe all
computer reservation systems for making travel plans.

Abbreviation for general ledger business unit. A unit in an organization that isan
independent entity for accounting purposes. It maintainsits own set of accounting
books.

See a so business unit.

Abbreviation for general ledger entry template. In PeopleSoft Enterprise Campus
Solutions, atemplate that defines how a particular item is sent to the general
ledger. An item-type maps to the general ledger, and the GL entry template can
involve multiple general ledger accounts. The entry to the general ledger is further
controlled by high-level flags that control the summarization and the type of

accounting—that is, accrual or cash.
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group

ideal response

incentive object

incentiverule

incur
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inquiry access

Glossary

Abbreviation for General Ledger Interface process. In PeopleSoft Enterprise
Campus Solutions, a process that is used to send transactions from Peopl eSoft
Enterprise Student Financials to the general ledger. Item types are mapped to
specific general ledger accounts, enabling transactions to move to the genera
ledger when the GL Interface processis run.

In PeopleSoft Strategic Sourcing, these constraints apply across multiple Strategic
Sourcing business units. Spend istracked across all of the events from the
multiple Strategic Sourcing business units.

In PeopleSoft Enterprise Billing and Receivables, a posting entity that comprises
one or more transactions (items, deposits, payments, transfers, matches, or write-
offs).

In PeopleSoft Enterprise Human Resources Management and Supply Chain
Management, any set of records that are associated under a single name or
variable to run calculations in PeopleSoft business processes. In PeopleSoft
Enterprise Time and Labor, for example, employees are placed in groups for time
reporting purposes.

In PeopleSoft Strategic Sourcing, a question that requires the response to match
theideal value for the bid to be considered eligible for award. If the response does
not match the ideal value, you can still submit the bid, but it will be disqualified
and ineligible for award.

In PeopleSoft Enterprise |ncentive Management, the incentive-related objects that
define and support the PeopleSoft Enterprise Incentive Management calculation
process and results, such as plan templates, plans, results data, and user interaction
objects.

In PeopleSoft Enterprise Sales I ncentive Management, the commands that act on
transactions and turn them into compensation. A ruleis one part in the process of
turning a transaction into compensation.

In PeopleSoft Enterprise Promotions Management, to become liable for a
promotional payment. In other words, you owe that amount to a customer for
promotional activities.

In PeopleSoft Enterprise Campus Solutions, the basis from which all advancement
plans are executed. It is an organized effort targeting a specific constituency, and
it can occur over a specified period of time with specific purposes and goals. An
initiative can be a campaign, an event, an organized volunteer effort, a
membership drive, or any other type of effort defined by the institution. Initiatives
can be multipart, and they can be related to other initiatives. This enables you to
track individual parts of an initiative, aswell as entire initiatives.

In PeopleSoft Enterprise Campus Solutions, atype of security access that permits
the user only to view data.

See aso update access.
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institution

integration

integration point

integration set

item

item shuffle

itinerary

joint communication

keyword

KPI

In PeopleSoft Enterprise Campus Solutions, an entity (such as a university or
college) that isindependent of other similar entities and that has its own set of
rules and business processes.

A relationship between two compatible integration points that enables
communication to take place between systems. Integrations enable PeopleSoft
Enterprise applications to work seamlessly with other PeopleSoft Enterprise
applications or with third-party systems or software.

An interface that a system uses to communicate with another PeopleSoft
Enterprise application or an external application.

A logical grouping of integrations that applications use for the same business
purpose. For example, the integration set ADVANCED_SHIPPING_ORDER
contains all of the integrations that notify a customer that an order has shipped.

In PeopleSoft Enterprise Inventory, atangible commaodity that is stored in a
business unit (shipped from a warehouse).

In PeopleSoft Enterprise Demand Planning, Inventory Policy Planning, and
Supply Planning, a noninventory item that is designated as being used for
planning purposes only. It can represent afamily or group of inventory items. It
can have a planning bill of material (BOM) or planning routing, and it can exist as
acomponent on a planning BOM. A planning item cannot be specified on a
production or engineering BOM or routing, and it cannot be used as a component
in a production. The quantity on hand will never be maintained.

In PeopleSoft Enterprise Receivables, an individual receivable. Anitem can be an
invoice, a credit memo, a debit memo, awrite-off, or an adjustment.

In PeopleSoft Enterprise Campus Solutions, a process that enables you to change
a payment allocation without having to reverse the payment.

In PeopleSoft Expenses, a collection of travel reservations. Itineraries can have
reservations that are selected and reserved with the travel vendor. These itineraries
are not yet paid for and can be referred to as pending reservations. Reservations
that have been paid for are referred to as confirmed reservations.

In PeopleSoft Enterprise Campus Solutions, one letter that is addressed jointly to
two people. For example, aletter might be addressed to both Mr. Sudhir Awat and
Ms. Samantha Mortelli. A relationship must be established between the two
individuals in the database, and at |east one of the individuals must have an ID in
the database.

In PeopleSoft Enterprise Campus Solutions, aterm that you link to particular
elements within PeopleSoft Enterprise Student Financials, Financial Aid, and
Contributor Relations. Y ou can use keywords as search criteria that enable you to
locate specific records in a search dialog box.

Abbreviation for key performance indicator. A high-level measurement of how
well an organization is doing in achieving critical success factors. Thisterm
defines the data value or calculation upon which an assessment is determined.
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Abbreviation for Known Value Item. Term used for products or groups of products
where the selling price cannot be reduced or increased.

In PeopleSoft Real Estate Management, an entity that owns real estate and |eases
thereal estate to tenants.

Abbreviation for Lightweight Directory Access Protocol (LDAP) Data
Interchange Format file. Contains discrepancies between PeopleSoft Enterprise
dataand directory data.

In PeopleSoft Enterprise Learning Management, a group of learners who are
linked to the same learning environment. Members of the learner group can share
the same attributes, such as the same department or job code. Learner groups are
used to control access to and enrollment in learning activities and programs. They
are also used to perform group enrollments and mass enrollments in the back
office.

In PeopleSoft Enterprise Learning Management, the foundational building blocks
of learning activities. PeopleSoft Enterprise Learning Management supports six
basic types of learning components: web-based, session, webcast, test, survey, and
assignment. One or more of these learning component types compose asingle
learning activity.

In PeopleSoft Enterprise Learning Management, identifies a set of categories and
catalog items that can be made available to learner groups. Also defines the
default values that are assigned to the learning activities and programs that are
created within a particular learning environment. Learning environments provide
away to partition the catalog so that learners see only those items that are relevant
to them.

In PeopleSoft Enterprise Learning Management, a self-service repository for all of
alearner's completed learning activities and programs.

In PeopleSoft Real Estate Management, alegally binding agreement between a
landlord and a tenant, where the tenant rents all or part of a physical property from
the landlord.

In PeopleSoft Real Estate Management, a summarized version of the complete
lease contract with only the important terms. The lease abstract usually fits on one
page and does not include legal terminology.

Y ou use ledger mapping to relate expense data from general ledger accounts to
resource objects. Multiple ledger line items can be mapped to one or more
resource IDs. You can aso use ledger mapping to map dollar amounts (referred to
asrates) to business units. Y ou can map the amounts in two different ways:. an
actual amount that represents actual costs of the accounting period, or a budgeted
amount that can be used to calculate the capacity rates as well as budgeted model
results. In PeopleSoft Enterprise Warehouse, you can map general ledger accounts
to the EW Ledger table.
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In PeopleSoft Enterprise Incentive Management, a section that is defined in aplan
(or template) and that is available for other plansto share. Changesto alibrary
section are reflected in all plansthat useit.

In PeopleSoft Strategic Sourcing, an individual item or service upon which there
can be abid.

In PeopleSoft Enterprise Incentive Management, a section that is defined in a plan
template but appears in a plan. Changes to linked sections propagate to plans
using that section.

In PeopleSoft Enterprise |ncentive Management, avariable that is defined and
maintained in a plan template and that also appears in a plan. Changes to linked
variables propagate to plans using that variable.

Abbreviation for learning management system. In PeopleSoft Enterprise Campus
Solutions, LM S s a PeopleSoft Enterprise Student Records feature that provides a
common set of interoperability standards that enable the sharing of instructional
content and data between learning and administrative environments.

In PeopleSoft Enterprise Inventory, identifies a group of goods that are shipped
together. Load management is afeature of PeopleSoft Enterprise Inventory that is
used to track the weight, the volume, and the destination of a shipment.

In PeopleSoft Enterprise HRMS, the set of information that is available for a
specific country. Y ou can access this information when you click the appropriate
country flag in the global window, or when you access it by alocal country menu.

L ocations enabl e you to indicate the different types of addresses—for a company,
for example, one address to receive bills, another for shipping, athird for postal
deliveries, and a separate street address. Each address has a different location
number. The primary location—indicated by a 1—is the address you use most
often and may be different from the main address.

In PeopleSoft Enterprise Services Procurement, an administrative task that is
related to hiring a service provider. Logistical tasks are linked to the service type
on the work order so that different types of services can have different logistical
tasks. Logistical tasks include both preapproval tasks (such as assigning a new
badge or ordering a new laptop) and postapproval tasks (such as scheduling
orientation or setting up the service provider email). The logistical tasks can be
mandatory or optional. Mandatory preapproval tasks must be completed before
the work order is approved. Mandatory postapproval tasks, on the other hand,
must be completed before awork order is released to a service provider.

In PeopleSoft Enterprise Incentive Management, additional functionality that is
specific to agiven market or industry and is built on top of a product category.
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Glossary

In PeopleSoft Enterprise Campus Solutions, mass change is a SQL generator that
can be used to create specialized functionality. Using mass change, you can set up
aseries of Insert, Update, or Delete SQL statements to perform business functions
that are specific to the institution.

See also 3C engine.

In PeopleSoft Enterprise Receivables, agroup of receivables items and matching
offset items. The system creates match groups by using user-defined matching
criteriafor selected field values.

Abbreviation for PeopleSoft MultiChannel Framework server. Comprises the
universal queue server and the MCF log server. Both processes are started when
MCF Serversis selected in an application server domain configuration.

In PeopleSoft Enterprise Promotions Management, a specific discount type that is
associated with a trade promotion (such as off-invoice, billback or rebate, or
lump-sum payment) that defines the performance that is required to receive the
discount. In the industry, you may know this as an offer, adiscount, a
merchandising event, an event, or atactic.

Meta-SQL constructs expand into platform-specific SQL substrings. They are
used in functions that pass SQL strings, such asin SQL objects, the SQL Exec
function, and PeopleSoft Application Engine programs.

Metastrings are specia expressions included in SQL string literals. The
metastrings, prefixed with a percent (%) symbol, are included directly in the string
literals. They expand at run time into an appropriate substring for the current
database platform.

In PeopleSoft Enterprise General Ledger, multiple ledgers having multiple-base
currencies that are defined for a business unit, with the option to post asingle
transaction to all base currencies (all ledgers) or to only one of those base
currencies (ledgers).

The ability to process transactions in a currency other than the business unit's base
currency.

In PeopleSoft Enterprise Promotions Management, a promotion at the corporate
level that is funded by nondiscretionary dollars. In the industry, you may know
thisas anational promotion, a corporate promotion, or a corporate discount.

Abbreviation for Non-Discountable Products. Term used for products or groups
of products where the selling price cannot be decreased.

In PeopleSoft Enterprise Campus Solutions, the difference between the cost of
attendance (COA) and the expected family contribution (EFC). It isthe gap
between the cost of attending the school and the student's resources. The financial
aid package is based on the amount of financial need. The process of determining
astudent's need is called need analysis.

A treethat is based on a detail structure, but the detail values are not used.
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Optimization Engine

pagelet

participant

participant object

partner

pay cycle

payment shuffle

pending item

PeopleCode

PeopleCode event

PeopleSoft Pure I nter net
Architecture

per formance
measur ement

A PeopleTools component that Strategic Sourcing leverages to evaluate bids and
determine an ideal award alocation. The award recommendation is based on
maximizing the value while adhering to purchasing and company objectives and
constraints.

Each block of content on the home page is called a pagelet. These pagelets display
summary information within a small rectangular area on the page. The pagel et
provide users with a snapshot of their most relevant PeopleSoft Enterprise and
non-PeopleSoft Enterprise content.

In PeopleSoft Enterprise | ncentive Management, participants are recipients of the
incentive compensation calculation process.

Each participant object may be related to one or more compensation objects.
See a so compensation object.

A company that supplies products or services that are resold or purchased by the
enterprise.

In PeopleSoft Enterprise Payables, a set of rules that define the criteria by which it
should select scheduled payments for payment creation.

In PeopleSoft Enterprise Campus Solutions, a process alowing payments that
have been previously posted to a student's account to be automatically reapplied
when a higher priority payment is posted or the payment allocation definition is
changed.

In PeopleSoft Enterprise Receivables, an individual receivable (such asan
invoice, acredit memo, or awrite-off) that has been entered in or created by the
system, but hasn't been posted.

PeopleCode is a proprietary language, executed by the PeopleSoft Enterprise
component processor. PeopleCode generates results based on existing data or user
actions. By using various tools provided with PeopleTools, externa services are
available to all PeopleSoft Enterprise applications wherever PeopleCode can be
executed.

See event.

The fundamental architecture on which PeopleSoft 8 applications are constructed,
consisting of arelational database management system (RDBMS), an application
server, aweb server, and a browser.

In PeopleSoft Enterprise Incentive Management, a variable used to store data
(similar to an aggregator, but without a predefined formula) within the scope of an
incentive plan. Performance measures are associated with a plan calendar,
territory, and participant. Performance measurements are used for quota
calculation and reporting.
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In PeopleSoft Enterprise Incentive Management, because a participant typically
uses the same compensation plan for multiple periods, the period context
associates a plan context with a specific calendar period and fiscal year. The
period context references the associated plan context, thus forming a chain. Each
plan context has a corresponding set of period contexts.

A person about whom the organization maintains information but who is not part
of the workforce.

In PeopleSoft Enterprise Campus Solutions, the user-accessible menu item that
contains an individual's name, address, telephone number, and other personal
information.

A level 1 task, meaning that if atask had subtasks, the level 1 task would be
considered the phase.

The product quantity that the customer is taking with them from the counter sales
environment.

In PeopleSoft Enterprise Sales Incentive Management, a collection of allocation
rules, variables, steps, sections, and incentive rules that instruct the PeopleSoft
Enterprise Incentive Management engine in how to process transactions.

In PeopleSoft Enterprise Incentive Management, correlates a participant with the
compensation plan and node to which the participant is assigned, enabling the
PeopleSoft Enterprise Incentive Management system to find anything that is
associated with the node and that is required to perform compensation processing.
Each participant, node, and plan combination represents a unique plan context—if
three participants are on a compensation structure, each has a different plan
context. Configuration plans are identified by plan contexts and are associated
with the participants that refer to them.

In PeopleSoft Enterprise Incentive Management, the base from which aplanis
created. A plan template contains common sections and variables that are
inherited by all plans that are created from the template. A template may contain
steps and sections that are not visible in the plan definition.

In PeopleSoft Enterprise Learning Management, a self-service repository for al of
alearner's planned learning activities and programs.

In PeopleSoft Enterprise Supply Planning, a set of data (business units, items,
supplies, and demands) constituting the inputs and outputs of a supply plan.

In PeopleSoft Enterprise Campus Solutions, the middle level of the three-level
classification structure that you define in PeopleSoft Enterprise Recruiting and
Admissions for enrollment management. Y ou can define a population level, link it
to other levels, and set enrollment target numbersfor it.

See dso division and cohort.
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portal registry

predecessor task

price breaks

price components

pricelist

pricerule

pricerule conditions

pricerule key

primacy number

primary nametype

process category

pr ocess group

process definition

In PeopleSoft Enterprise applications, the portal registry is atree-like structurein
which content references are organized, classified, and registered. It is a central
repository that defines both the structure and content of a portal through a
hierarchical, tree-like structure of folders useful for organizing and securing
content references.

A task that you must compl ete before you start another task.

In PeopleSoft Strategic Sourcing, a price discount or surcharge that a bidder may
apply based on the quantity awarded.

In PeopleSoft Strategic Sourcing, the various components, such as material costs,
labor costs, shipping costs, and so on that make up the overall bid price.

Enables you to select products and conditions for which the price list appliesto a
transaction. During atransaction, the system either determines the product price
based on the predefined search hierarchy for the transaction or uses the product's
lowest price on any associated, active pricelists. This priceis used as the basis for
any further discounts and surcharges.

The conditions that must be met for adjustments to be applied to the base price.
Multiple rules can apply when conditions of each rule are met.

Conditions that select the price-by fields, the values for the price-by fields, and the
operator that determines how the price-by fields relate to the transaction.

The fieldsthat are available to define price rule conditions (which are used to
match a transaction) on the pricerule.

In PeopleSoft Enterprise Campus Solutions, a number that the system usesto
prioritize financial aid applications when students are enrolled in multiple
academic careers and academic programs at the same time. The Consolidate
Academic Statistics process uses the primacy number indicated for both the career
and program at the institutional level to determine a student's primary career and
program. The system also uses the number to determine the primary student
attribute value that is used when you extract data to report on cohorts. The lowest
number takes precedence.

In PeopleSoft Enterprise Campus Solutions, the name type that is used to link the
name stored at the highest level within the system to the lower-level set of names
that an individual provides.

In PeopleSoft Process Scheduler, processes that are grouped for server load
balancing and prioritization.

In PeopleSoft Enterprise Financials, a group of application processes (performed

in adefined order) that users can initiate in real time, directly from atransaction
entry page.

Process definitions define each run request.
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product family

product line

programs

Glossary

A unique number that identifies each process request. This value is automatically
incremented and assigned to each requested process when the processis submitted
to run.

Y ou can link process definitionsinto ajob request and process each request
serialy or in paralel. You can also initiate subsequent processes based on the
return code from each prior request.

A single run request, such as a Structured Query Report (SQR), a COBOL or
Application Engine program, or a Crystal report that you run through PeopleSoft
Process Scheduler.

A PeopleTools variable used to retain PeopleSoft Process Scheduler values
needed at runtime for all requests that reference arun control ID. Do not confuse
these with application run controls, which may be defined with the same run
control ID, but only contain information specific to a given application process
request.

A PeopleSoft Enterprise or third-party product. PeopleSoft organizes its software
products into product families and product lines. Interactive Services Repository
contains information about every release of every product that PeopleSoft sells, as
well as products from certified third-party companies. These products appear with
the product name and release number.

The pricing functionality where buying product A gets product B for free or at a
price (formerly referred to as giveaways).

In PeopleSoft Strategic Sourcing, the placing of abid on behalf of the bidder, up
or down to the bidder's specified amount, so that the bidder can be the leading
bidder.

In PeopleSoft Enterprise Incentive Management, indicates an application in the
Peopl eSoft Enterprise Incentive Management suite of products. Each transaction
in the PeopleSoft Enterprise Incentive Management system is associated with a
product category.

A group of products that are related by common functionality. The family names
that can be searched using Interactive Service Repository are Oracle's Peopl eSoft
Enterprise, PeopleSoft EnterpriseOne, PeopleSoft World, and third-party, certified
partners.

The name of a PeopleSoft Enterprise product line or the company name of athird-
party certified partner. Integration Services Repository enables you to search for
integration points by product line.

In PeopleSoft Enterprise Learning Management, a high-level grouping that guides
the learner along a specific learning path through sections of catalog items.
PeopleSoft Enterprise Learning Systems provides two types of programs—
curriculaand certifications.
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progresslog

project transaction

promotion

prospects

proxy bidding

publishing

rating components

record group

record input VAT flag

record output VAT flag

recname

In PeopleSoft Enterprise Services Procurement, tracks deliverable-based projects.
Thisissimilar to the time sheet in function and process. The service provider
contact uses the progress log to record and submit progress on deliverables. The
progress can be logged by the activity that is performed, by the percentage of
work that is completed, or by the completion of milestone activities that are
defined for the project.

In PeopleSoft Enterprise Project Costing, an individual transaction line that
represents a cost, time, budget, or other transaction row.

In PeopleSoft Enterprise Promotions Management, atrade promotion, which is
typically funded from trade dollars and used by consumer products manufacturers
to increase sales volume.

In PeopleSoft Enterprise Campus Solutions, students who are interested in
applying to the institution.

In PeopleSoft Enterprise Contributor Relations, individuals and organizations that
are most likely to make substantial financial commitments or other types of
commitments to the institution.

In PeopleSoft Strategic Sourcing, the placing of abid on behalf of the bidder, up
or down to the bidder's specified amount, so that the bidder can be the leading
bidder.

In PeopleSoft Enterprise Incentive Management, a stage in processing that makes
incentive-related results available to participants.

In PeopleSoft Enterprise Campus Solutions, variables used with the Equation
Editor to retrieve specified populations.

A set of logically and functionally related control tables and views. Record groups
help enable TableSet sharing, which eliminates redundant data entry. Record
groups ensure that TableSet sharing is applied consistently across al related tables
and views.

Abbreviation for record input value-added tax flag. Within PeopleSoft Enterprise
Purchasing, Payables, and General Ledger, thisflag indicates that you are
recording input VAT on the transaction. Thisflag, in conjunction with the record
output VAT flag, is used to determine the accounting entries created for a
transaction and to determine how atransaction is reported on the VAT return. For
all cases within Purchasing and Payables where VAT information is tracked on a
transaction, thisflag is set to Yes. Thisflag isnot used in PeopleSoft Enterprise
Order Management, Billing, or Receivables, whereit is assumed that you are
aways recording only output VAT, or in PeopleSoft Enterprise Expenses, where
it is assumed that you are always recording only input VAT.

Abbreviation for record output value-added tax flag.
Seerecord input VAT flag.

The name of arecord that is used to determine the associated field to match a
value or set of values.
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Glossary

In PeopleSoft Enterprise Campus Solutions, the recognition type indicates
whether the PeopleSoft Enterprise Contributor Relations donor is the primary
donor of acommitment or shares the credit for a donation. Primary donors receive
hard credit that must total 100 percent. Donors that share the credit are given soft
credit. Institutions can also define other share recognition-type values such as
memo credit or vehicle credit.

In PeopleSoft Enterprise Sales I ncentive Management, system objects that
represent the sales organization, such as territories, participants, products,
customers, and channels.

In PeopleSoft Enterprise Incentive Management, this dimension-type object
further defines the business. Reference objects can have their own hierarchy (for
example, product tree, customer tree, industry tree, and geography tree).

In commitment control, areference transaction is a source transaction that is
referenced by a higher-level (and usually later) source transaction, in order to
automatically reverse all or part of the referenced transaction's budget-checked
amount. This avoids duplicate postings during the sequential entry of the
transaction at different commitment levels. For example, the amount of an
encumbrance transaction (such as a purchase order) will, when checked and
recorded against a budget, cause the system to concurrently reference and relieve
al or part of the amount of a corresponding pre-encumbrance transaction, such as
apurchase requisition.

In PeopleSoft Enterprise Purchasing, provides the infrastructure to maintain,
display, and select an appropriate vendor and vendor pricing structure that is
based on aregiona sourcing model where the multiple ship to locations are
grouped. Sourcing may occur at alevel higher than the ship to location.

In PeopleSoft Enterprise Incentive Management, these objects further define a
compensation structure to resolve transactions by establishing associations
between compensation objects and business objects.

Datathat is extracted from a separate database and migrated into the local
database.

Abbreviation for real-time event notification server in PeopleSoft MultiChannel
Framework.

In PeopleSoft Enterprise eSettlements, an individual who requests goods or
services and whose |D appears on the various procurement pages that reference
purchase orders.

In PeopleSoft Expenses, travel reservations that have been placed with the travel
vendor.

In PeopleSoft Enterprise Campus Solutions, an indicator that denotes when a
particular payment has been reversed, usually because of insufficient funds.

In PeopleSoft Strategic Sourcing, arequest for information.
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RFx event

role

role user

roll up

run control

run control 1D

run-level context

saved bid

score

SCP SCBM XML
message

search query

sear ch/match

seasonal address

section

In PeopleSoft Strategic Sourcing, arequest for proposal or request for a quote
event when bidders submit their overall best bids and during which bidders do not
actively compete against one another.

Describes how people fit into PeopleSoft Workflow. A role isaclass of users who
perform the same type of work, such as clerks or managers. Y our business rules
typically specify what user role needs to do an activity.

A PeopleSoft Workflow user. A person'srole user ID serves much the same
purpose as auser ID does in other parts of the system. PeopleSoft Workflow uses
role user 1Ds to determine how to route worklist items to users (through an email
address, for example) and to track the roles that users play in the workflow. Role
users do not need PeopleSoft user IDs.

In atree, to roll up isto total sums based on the information hierarchy.

A run control is atype of online page that is used to begin a process, such asthe
batch processing of apayroll run. Run control pages generally start a program that
manipul ates data.

A unique ID to associate each user with his or her own run control table entries.

In PeopleSoft Enterprise Incentive Management, associates a particular run (and
batch ID) with a period context and plan context. Every plan context that
participates in arun has a separate run-level context. Because a run cannot span
periods, only one run-level context is associated with each plan context.

In PeopleSoft Strategic Sourcing, abid that has been created but not submitted.
Only submitted bids are eligible for award.

In PeopleSoft Strategic Sourcing, the numerical sum of answers (percentages) to
bid factors on an event. Scores appear only to bidders on auction events.

Abbreviation for Supply Chain Planning Supply Chain Business Modeler
Extensible Markup Language message. Supply Chain Business Modeler uses
XML astheformat for all datathat it imports and exports.

Y ou use this set of objects to pass a query string and operators to the search
engine. The search index returns a set of matching results with keys to the source
documents.

In PeopleSoft Enterprise Campus Solutions and PeopleSoft Enterprise Human
Resources Management Solutions, afeature that enables you to search for and
identify duplicate records in the database.

In PeopleSoft Enterprise Campus Solutions, an address that recurs for the same
length of time at the same time of year each year until adjusted or deleted.

In PeopleSoft Enterprise I ncentive Management, a collection of incentive rules
that operate on transactions of a specific type. Sections enable plans to be
segmented to process logical eventsin different sections.
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In commitment control, security events trigger security authorization checking,
such as budget entries, transfers, and adjustments; exception overrides and
notifications; and inquiries.

In PeopleSoft Strategic Sourcing, for event creators, the sale of goods or services
most typically associated with forward auctions. For bidders, the purchase of
goods or services.

In PeopleSoft Enterprise Manufacturing, the ability to track the composition of a
specific, seria-controlled item.

In PeopleSoft Enterprise Manufacturing, enables the tracing of serial information
for manufactured items. Thisis maintained in the Item Master record.

In PeopleSoft Enterprise Campus Solutions, the resulting action triggered by a
serviceindicator. For example, a service indicator that reflects nonpayment of
account balances by a student might result in a service impact that prohibits
registration for classes.

In PeopleSoft Enterprise Campus Solutions, indicates services that may be either
withheld or provided to an individual. Negative service indicators indicate holds
that prevent the individual from receiving specified services, such as check-
cashing privileges or registration for classes. Positive service indicators designate
special services that are provided to the individual, such as front-of-line service or
special services for disabled students.

In PeopleSoft Enterprise Campus Solutions, time elements that subdivide aterm
into multiple time periods during which classes are offered. In PeopleSoft
Enterprise Contributor Relations, a session is the means of validating gift, pledge,
membership, or adjustment data entry . It controls access to the data entered by a
specific user ID. Sessions are balanced, queued, and then posted to the
ingtitution's financial system. Sessions must be posted to enter a matching gift or
pledge payment, to make an adjustment, or to process giving clubs or
acknowledgements.

In PeopleSoft Enterprise Learning Management, a single meeting day of an
activity (that is, the period of time between start and finish times within a day).
The session stores the specific date, location, meeting time, and instructor.
Sessions are used for scheduled training.

In PeopleSoft Enterprise Learning Management, enables you to set up common
activity characteristics that may be reused while scheduling a PeopleSoft
Enterprise Learning Management activity—characteristics such as days of the
week, start and end times, facility and room assignments, instructors, and
equipment. A session pattern template can be attached to an activity that is being
scheduled. Attaching atemplate to an activity causes all of the default template
information to popul ate the activity session pattern.

In PeopleSoft Enterprise Incentive Management, a relationship object type that
associates a configuration plan with any structure node.
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sharedriver expression

short-term customer

single signon

sour ce key process

sour ce tr ansaction

sour cing obj ective

speed key

SpeedChart

SpeedType

staging

standard letter code

statutory account

step

storage level

In PeopleSoft Enterprise Business Planning, a named planning method similar to a
driver expression, but which you can set up globally for shared use within asingle
planning application or to be shared between multiple planning applications
through PeopleSoft Enterprise Warehouse.

A customer not in the system who is entered during sales order entry using a
template.

With single signon, users can, after being authenticated by a PeopleSoft Enterprise
application server, access a second PeopleSoft Enterprise application server
without entering a user ID or password.

In PeopleSoft Enterprise Campus Solutions, a process that relates a particular
transaction to the source of the charge or financial aid. On selected pages, you can
drill down into particular charges.

In commitment control, any transaction generated in a PeopleSoft Enterprise or
third-party application that is integrated with commitment control and which can
be checked against commitment control budgets. For example, a pre-
encumbrance, encumbrance, expenditure, recognized revenue, or collected
revenue transaction.

For constraints, the option to designate whether abusinessrule is required
(mandatory) or is only recommended (target).

See communication key.

A user-defined shorthand key that designates several ChartKeysto be used for
voucher entry. Percentages can optionally be related to each ChartKey in a
SpeedChart definition.

A code representing a combination of ChartField values. SpeedTypes simplify the
entry of ChartFields commonly used together.

A method of consolidating selected partner offerings with the offerings from the
enterprise's other partners.

In PeopleSoft Enterprise Campus Solutions, a standard letter code used to identify
each letter template available for use in mail merge functions. Every letter
generated in the system must have a standard letter code identification.

Account required by aregulatory authority for recording and reporting financial
results. In PeopleSoft Enterprise, thisis equivalent to the Alternate Account
(ALTACCT) ChartField.

In PeopleSoft Enterprise Sales Incentive Management, a collection of sectionsin a
plan. Each step corresponds to a step in the job run.

In PeopleSoft Enterprise Inventory, identifies the level of a material storage
location. Material storage locations are made up of a business unit, a storage area,
and a storage level. You can set up to four storage levels.
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Glossary

A value that groups customersinto a division for which you can generate detailed
history, aging, events, and profiles.

Y ou use summary ChartFields to create summary ledgers that roll up detail
amounts based on specific detail values or on selected tree nodes. When detail
values are summarized using tree nodes, summary ChartFields must be used in the
summary ledger data record to accommaodate the maximum length of a node name
(20 characters).

An accounting feature used primarily in allocations, inquiries, and PS/nVision
reporting to store combined account balances from detail ledgers. Summary
ledgers increase speed and efficiency of reporting by eliminating the need to
summarize detail ledger balances each time areport is requested. Instead, detail
balances are summarized in a background process according to user-specified
criteria and stored on summary ledgers. The summary ledgers are then accessed
directly for reporting.

In PeopleSoft Enterprise Business Planning, any time period (other than a base
time period) that is an aggregate of other time periods, including other summary
time periods and base time periods, such as quarter and year total.

A tree used to roll up accounts for each type of report in summary ledgers.
Summary trees enable you to define trees on trees. In asummary tree, the detail
values are really nodes on a detail tree or another summary tree (known as the
basistree). A summary tree structure specifies the details on which the summary
trees are to be built.

To distribute a production version of the enterprise catalog to partners.

In PeopleSoft Enterprise Receivables, an activity that defines how the system
generates accounting entries for the general ledger.

The system source identifies the source of atransaction row in the database. For
example, atransaction that originates in PeopleSoft Enterprise Expenses contains
a system source code of BEX (Expenses Batch).

When PeopleSoft Enterprise Project Costing prices the source transaction row for
billing, the system creates a new row with a system source code of PRP (Project
Costing pricing), which represents the system source of the new row. System
source codes can identify sources that are internal or external to the PeopleSoft
Enterprise system. For example, processes that import data from Microsoft Project
into PeopleSoft Enterprise applications create transaction rows with a source code
of MSP (Microsoft Project).

A means of sharing similar sets of values in control tables, where the actual data
values are different but the structure of the tablesis the same.

Shared data that is stored in many tables that are based on the same TableSets.
Tables that use TableSet sharing contain the SETID field as an additional key or
unique identifier.

The value of the entry currency or currencies converted to asingle currency for
budget viewing and inquiry purposes.
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task

tax authority

template

tenant

territory

third party

tiered pricing

time span

total cost

travel group

travel partner

3C engine

A deliverable item on the detailed sourcing plan.

In PeopleSoft Enterprise Campus Solutions, a user-defined element that combines
a description and percentage of atax with an account type, an item type, and a
service impact.

A templateis HTML code associated with aweb page. It defines the layout of the
page and also where to get HTML for each part of the page. In PeopleSoft
Enterprise, you use templates to build a page by combining HTML from a number
of sources. For a PeopleSoft Enterprise portal, all templates must be registered in
the portal registry, and each content reference must be assigned a template.

In PeopleSoft Real Estate Management, an entity that leasesreal estate from a
landlord.

In PeopleSoft Enterprise Sales Incentive Management, hierarchical relationships
of business objects, including regions, products, customers, industries, and
participants.

A company or vendor that has extensive PeopleSoft Enterprise product knowledge
and whose products and integrations have been certified and are compatible with
Peopl eSoft Enterprise applications.

Enables different portions of a schedule to be priced differently from one another.

A relative period, such as year-to-date or current period, that various PeopleSoft
General Ledger functions and reports can use when arolling time frame, rather
than a specific date, is required.

In PeopleSoft Strategic Sourcing, the estimated dollar cost (sum of real price
dollars and potential "soft" or non-price dollars) of a particular award approach.

In PeopleSoft Expenses, the organization's travel rules and polices that are
associated with specific business units, departments, or employees. Y ou must
define at least one travel group when setting up the PeopleSoft Expenses travel
feature. Y ou must define and associate at least one travel group with atravel
vendor.

In PeopleSoft Expenses, the travel vendor with which the organization has a
contractual relationship.

Abbreviation for Communications, Checklists, and Comments engine. In

Peopl eSoft Enterprise Campus Sol utions, the 3C engine enables you to automate
business processes that involve additions, deletions, and updates to
communications, checklists, and comments. Y ou define events and triggers to
engage the engine, which runs the mass change and processes the 3C records (for
individuals or organizations) immediately and automatically from within business
processes.
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3C group

trace usage

transaction allocation

transaction state

Trandatetable

tree

tuition lock

unclaimed transaction

universal navigation
header

update access

Glossary

Abbreviation for Communications, Checklists, and Comments group. In
Peopl eSoft Enterprise Campus Solutions, a method of assigning or restricting
access privileges. A 3C group enables you to group specific communication
categories, checklist codes, and comment categories. Y ou can then assign the
group inquiry-only access or update access, as appropriate.

In PeopleSoft Enterprise Manufacturing, enables the control of which components
will be traced during the manufacturing process. Seria- and lot-controlled
components can be traced. Thisis maintained in the Item Master record.

In PeopleSoft Enterprise | ncentive Management, the process of identifying the
owner of atransaction. When araw transaction from a batch is allocated to a plan
context, the transaction is duplicated in the PeopleSoft Enterprise Incentive
Management transaction tables.

In PeopleSoft Enterprise Incentive Management, avalue assigned by an incentive
rule to a transaction. Transaction states enable sections to process only
transactions that are at a specific stage in system processing. After being
successfully processed, transactions may be promoted to the next transaction state
and "picked up" by adifferent section for further processing.

A system edit table that stores codes and translate values for the miscellaneous
fieldsin the database that do not warrant individual edit tables of their own.

The graphical hierarchy in PeopleSoft Enterprise systems that displays the
relationship between all accounting units (for example, corporate divisions,
projects, reporting groups, account numbers) and determines roll-up hierarchies.

In PeopleSoft Enterprise Campus Solutions, afeaturein the Tuition Calculation
process that enables you to specify a point in aterm after which students are
charged a minimum (or locked) fee amount. Students are charged the locked fee
amount even if they later drop classes and take less than the normal load level for
that tuition charge.

In PeopleSoft Enterprise |ncentive Management, atransaction that is not claimed
by anode or participant after the allocation process has completed, usually due to
missing or incomplete data. Unclaimed transactions may be manually assigned to
the appropriate node or participant by a compensation administrator.

Every PeopleSoft Enterprise portal includes the universal navigation header,
intended to appear at the top of every page aslong as the user is signed on to the
portal. In addition to providing access to the standard navigation buttons (like
Home, Favorites, and signoff) the universal navigation header can also display a
welcome message for each user.

In PeopleSoft Enterprise Campus Solutions, atype of security access that permits
the user to edit and update data.

See aso inquiry access.
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user interaction object

variable

VAT exception

VAT exempt

VAT exoneration

VAT suspension

war ehouse

weight or weighting

work order

wor ker

wor kset

wor ksheet

In PeopleSoft Enterprise Sales Incentive Management, used to define the
reporting components and reports that a participant can accessin his or her
context. All PeopleSoft Enterprise Sales Incentive Management user interface
objects and reports are registered as user interaction objects. User interaction
objects can be linked to a compensation structure node through a compensation
relationship object (individually or as groups).

In PeopleSoft Enterprise Sales I ncentive Management, the intermediate results of
calculations. Variables hold the calculation results and are then inputs to other
caculations. Variables can be plan variables that persist beyond the run of an
engine or local variables that exist only during the processing of a section.

Abbreviation for value-added tax exception. A temporary or permanent exemption
from paying VAT that is granted to an organization. Thistermsrefersto both
VAT exoneration and VAT suspension.

Abbreviation for value-added tax exempt. Describes goods and services that are
not subject to VAT. Organizations that supply exempt goods or services are
unable to recover the related input VAT. Thisis also referred to as exempt without
recovery.

Abbreviation for value-added tax exoneration. An organization that has been
granted a permanent exemption from paying VAT due to the nature of that
organization.

Abbreviation for value-added tax suspension. An organization that has been
granted atemporary exemption from paying VAT.

A PeopleSoft Enterprise data warehouse that consists of predefined ETL maps,
data warehouse tools, and DataMart definitions.

In PeopleSoft Strategic Sourcing, how important the line or question is to the
overal event. Weighting is used to score and analyze bids. For RFx and RFI
events, weightings may or may not appear to bidders.

In PeopleSoft Enterprise Services Procurement, enables an enterprise to create
resource-based and deliverable-based transactions that specify the basic terms and
conditions for hiring a specific service provider. When a service provider is hired,
the service provider logs time or progress against the work order.

A person who is part of the workforce; an employee or a contingent worker.

A group of people and organizations that are linked together as a set. Y ou can use
worksets to simultaneously retrieve the data for a group of people and
organizations and work with the information on a single page.

A way of presenting data through a PeopleSoft Enterprise Business Analysis
Modeler interface that enables users to do in-depth analysis using pivoting tables,
charts, notes, and history information.
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wor klist

XML link

XML schema

XPI

yield by operation

zero-rated VAT

Glossary

The automated to-do list that PeopleSoft Workflow creates. From the worklist,
you can directly access the pages you need to perform the next action, and then
return to the worklist for another item.

The XML Linking language enables you to insert elementsinto XML documents
to create alinks between resources.

An XML definition that standardizes the representation of application messages,
component interfaces, or business interlinks.

Abbreviation for eXtended Process Integrator. PeopleSoft XPI is the integration
infrastructure that enables both real-time and batch communication with JD
Edwards EnterpriseOne applications.

In PeopleSoft Enterprise Manufacturing, the ability to plan the loss of a
manufactured item on an operation-by-operation basis.

Abbreviation for zero-rated value-added tax. A VAT transaction withaVAT
code that has atax percent of zero. Used to track taxable VAT activity where no
actual VAT amount is charged. Organizations that supply zero-rated goods and
services can till recover the related input VAT. Thisis also referred to as exempt
with recovery.
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