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Oracle Beehive Installation

This part describes how to install and uninstall Oracle Beehive. To upgrade Oracle
Beehive, refer to Part II, "Oracle Beehive Upgrade Procedures". To configure Oracle
Beehive, refer to Part I1I, "Oracle Beehive Post-Installation Configuration". To install
Oracle Beehive in a high availability environment, refer to Part IV, "Oracle Beehive
High Availability Configuration".

This part contains the following modules:

= What You Should Know Before Installing Oracle Beehive
»  Oracle Beehive Database Requirements

s Oracle Beehive Install Wizard Checklist

»  Oracle Beehive Install Wizard

»  Oracle Beekeeper Installation Help

= Provisioning Oracle Beehive

= Provisioning Oracle Beekeeper

» Installing Oracle Beehive in Silent Mode (Non-Interactive)
= Oracle Beehive Install and Config Wizard Command-Line Options
»  Oracle Beehive Uninstall Wizard

= Troubleshooting Oracle Beehive Installation
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What You Should Know Before Installing

Oracle Beehive

This module describes the hardware and software prerequisites of Oracle Beehive and
available installation scenarios. It covers the following topics:

Requirements

Requirements

Installation Scenarios

Upgrading Oracle Beehive

Starting Oracle Beehive Install Wizard
Post-Installation Procedures

Cloning Application Tiers and Deployments

Uninstalling Oracle Beehive

This section describes the following Oracle Beehive software and hardware
requirements:

Operating System Certification

Kernel Version

Kernel Parameters

Required Operating System Packages for Linux
Requirements for 64-Bit Systems

Increasing Shell Limits on Linux

Database Requirements

Oracle Enterprise Manager Grid Control Requirements
Hardware Requirements

Host Name Resolution

Operating System Certification

Oracle Beehive supports the following Linux (x86 32-bit) operating system
certifications:

Oracle Enterprise Linux 4
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s Oracle Enterprise Linux 5

= Red Hat Enterprise Linux 4 Update 3 and later

= Red Hat Enterprise Linux 5

= SuSE Linux Enterprise 9.0 with Service Pack 2 and later
= SuSE Linux Enterprise 10.0

Kernel Version

The system must be running the following kernel version (or a later version):
s Oracle Enterprise Linux 4 and 5: 2.6.9-34.0.1.0.11.EL

= Red Hat Enterprises Linux 4 and 5: 2.6.9-29.EL

= SuSE Linux Enterprise 9.0: 2.6.5-7.97

=  SuSE Linux Enterprise 10.0: 2.6.16.21-0.8

Note: Oracle Beehive also supports both SMP (symmetric
multiprocessing) and hugemem kernels. For example, Oracle Beehive
also supports Red Hat Enterprises Linux 4 and 5 kernel versions
2.6.9-29. ELsmp and 2.6.9-29. ELhugemem.

Kernel Parameters

Verify that the kernel parameters shown in the following table are set to values greater
than or equal to the minimum value shown. If the current value for any parameter is
higher than the value listed in this table, then do not change the value of that
parameter. The procedure following the table describes how to verify and set the
values.

Note: You require root privileges to perform the steps described
in this section.

The kernel parameter and shell limit values shown in the following
section are minimum values only. For production database
systems, Oracle recommends that you tune these values to optimize
the performance of the system. Refer to the operating system
documentation for more information about tuning kernel
parameters.

Table 1-1  Minimum Values and Locations of Kernel Parameters

Parameter Minimum Value File
ip_local_port_ Minimum: 22000 /proc/sys/net/ipvd/ip_
range local_port_range

Maximum: 65000
This file defines the local port range
that is used by TCP and UDP traffic
to choose the local port.

To display the current value specified for these kernel parameters, and to change them
if necessary, use the following steps:
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= Enter the commands shown in the following table to display the current values of
the kernel parameters; make a note of these values and identify any values that
you must change:

Table -2 Commands to Display Kernel Parameters

Parameter Command
ip_local_port_ # /sbin/sysctl -a | grep ip_local_port_range
range This command displays a range of port numbers.

= If the value of any kernel parameter is different from the minimum value, then
complete the following procedure:

1.

Using any text editor, create or edit the /etc/sysctl.conf file, and add or
edit lines similar to the following;:

net.ipvéd.ip_local_port_range = 22000 65000
By specifying the values in the /etc/sysctl. conf file, they persist when
you restart the system. However, on SuSE Linux Enterprise Server systems,

enter the following command to ensure that the system reads the
/etc/sysctl.conf file when it restarts:

# /sbin/chkconfig boot.sysctl on

Enter the following command to change the current values of the kernel
parameters:

# /sbin/sysctl -p

Review the output from this command to verify that the values are correct. If

the values are incorrect, edit the /etc/sysctl. conf file, then enter this
command again.

Enter the command /sbin/sysctl -a to confirm that the values are set
correctly.

On SuSE Linux systems only, enter the following command to cause the
system to read the /etc/sysctl.conf file when it restarts:

# /sbin/chkconfig boot.sysctl on
On SuSE Linux systems only, you must enter the GID of the oinstall group
as the value for the parameter /proc/sys/vm/hugetlb_shm_group. Doing

this grants members of oinstall a group permission to create shared
memory segments.

For example, where the oinstall group GID is 501:
# echo 501 > /proc/sys/vm/hugetlb_shm_group
After running this command, use vi to add the following text to

/etc/sysctl.conf, and enable the boot . sysctl script to run on system
restart:

vm. hugetlb_shm_group=501

Note: Only one group can be defined as the vm.hugetlb_shm_
group.
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After updating the values of kernel parameters in the /etc/sysctl.conf
file, either restart the computer, or run the command sysctl -p to make the
changes in the /etc/sysctl.conf file available in the active kernel
memory.

Required Operating System Packages for Linux

Oracle Beehive requires the following packages. (This list also indicates the minimum
version required for each package.)

Notes: These package versions may differ between different Linux
distributions.

To determine whether a required package is installed, use the rpm
command:

rpm -q <package name>
If a package is not installed, install it from the Linux distribution

media or download the required package from your Linux vendor’s
web site.

»  Oracle Enterprise Linux 4 and Red Hat Enterprise Linux 4

gcc-3.4.5-2 (GNU Compiler Collection)
gcc-c++-3.4.5-2 (C++ support for GCC)

openmotif21-2.1.30-11.RHEL4.4 (Open Motif run time libraries and
executables)

setarch-1.6-1 (Personality setter)

pdksh-5.2.14-30.3 (Public domain Korn shell)

sysstat-5.0.5-7 (System monitoring commands sar and iostat)
gnome-libs-1:1.4.1.2.90-44.1 (GNOME basic libraries)

libstdc++-3.4.5-2 (GNU Standard C++ Library)

libstdc++-devel-3.4.5-2 (Header files and libraries for C++ development)

compat-libstdc++-296-2.96-132.7.2 (Compatibility 2.96-Red Hat standard C++
libraries)

compat-db-4.1.25-9 (Berkeley DB database library for Red Hat Linux 7.x
compatibility)

control-center-2.8.0-12rhel4.2 (GNOME Control Center)
glibc-common-2.3.4-2.9 (Common binaries and locale data for glibc)
binutils-2.15.92.0.2-18 (GNU Binary Utility Development Utilities)
make-1:3.80-5 (GNU make)

xscreensaver-4.18-5.rhel4.10 (X Window System screen saver and locker)

xorg-x11-deprecated-libs-6.8.2-1.EL.13.25 (Deprecated X Window System
shared libraries)

s Oracle Enterprise Linux 5 and Red Hat Enterprise Linux 5

1-4 Oracle Beehive Installation Guide



Requirements

- gcc4.1.1-52 (GNU Compiler Collection)

- gce-c++ 4.1.1-52 (C++ support for GCC)

- setarch 2.0-1.1 (Personality setter)

—  ksh 20060214-1.4 (Korn shell)

- sysstat 7.0.0-3 (System monitoring commands sar and iostat)

- gdbm 1.8.0-26.2.1 (GNU database routines)

- libstdc++ 4.1.1-52 (GNU Standard C++ Library)

- libstdc++-devel 4.1.1-52 (Header files and libraries for C++ development)

- compat-libstdc++-296 2.96-138 (Compatibility 2.96-Red Hat standard C++
libraries)

- compat-db 4.2.52-5.1 (Berkeley DB database library for Red Hat Linux 7.x
compatibility)

— control-center 2.16.0-14 (GNOME Control Center)

- glibc-common 2.5-12 (Common binaries and locale data for glibc)
- binutils 2.17.50.0.6-2 (GNU Binary Utility Development Utilities)
— make 3.81-1.1 (GNU make)

SuSE Linux Enterprise 9.0

— pdksh-5.2.14-780.1 (Public domain Korn shell)

- sysstat-5.0.1-35.1 (System monitoring commands sar and iostat)

- openmotif21-libs 2.1.30MLI4-119.1 (Open Motif run time libraries and
executables)

- libstdc++-3.3.3-43.24 (GNU Standard C++ Library)

— make-3.80-184.1 (GNU make)

- binutils-2.15.90.0.1.1-32.5 (GNU Binary Utility Development Utilities)
- gce-3.3.3-43.24 (GNU Compiler Collection)

- gecc-c++-3.3.3-43.24 (C++ support for GCC)

- gnome-libs-1.4.1.7-671.1 (GNOME basic libraries)

- gnome-libs-devel-1.4.1.7-671.1 (Libraries and headers for GNOME 1
application development)

— libstdc++-devel-3.3.3-43.24 (Header files and libraries for C++ development)
- db1-1.85-85.1 (Berkeley DB database library)

SuSE Linux Enterprise 10.0

- ksh-93r-12.9 (Korn shell)

- sysstat-5.0.1-35.1 (System monitoring commands sar and iostat)

- openmotif21-libs-2.1.30MLI4-143.2 (Open Motif run time libraries and
executables)

- libstdc++-4.1.0-28.4 (GNU Standard C++ Library)
— make-3.80-202.1 (GNU make)
- binutils-2.16.91.0.5-23.4 (GNU Binary Utility Development Utilities)
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gcc-4.1.0-28.4 (GNU Compiler Collection)
gcc-c++-4.1.0-28.4 (C++ support for GCC)
libstdc++-devel-4.1.0-28.4 (GNU Standard C++ Library)
db1-1.85-101.2 (Berkeley DB database library)

Requirements for 64-Bit Systems

To install and deploy Oracle Beehive on 64-bit systems, perform the following:

s Install Required Packages
= Use 32-Bit Shell Emulation

Install Required Packages

Ensure that the following packages are installed on your system. (This list also
indicates the minimum version required for each package.)

Note: On Red Hat Enterprise Linux systems, to install 32-bit
packages on a 64-bit system, you may need to use the --force option
and the --nodeps option of the rpm utility.

= Red Hat Enterprise Linux:

binutils-2.15.92.0.2-13.x86_64.rpm
compat-db-4.1.25-9.i386.rpm (32-bit)
compat-db-4.1.25-9.x86_64.rpm
control-center-2.8.0-12.x86_64.rpm
gcc-3.4.3-22.1.x86_64.rpm
gce-c++-3.4.3-22.1.x86_64.rpm
glibc-2.3.4-2.9.i686.rpm (32-bit)
glibc-2.3.4-2.9.x86_64.rpm
glibc-common-2.3.4-2.9.x86_64.rpm
glibc-devel-2.3.4-2.9.x86_64.rpm
gnome-libs-1.4.1.2.90-44.1.x86_64.rpm
libstdc++-3.4.3-22.1.i386.rpm (32-bit)
libstdc++-3.4.3-22.1.x86_64.rpm
libstdc++-devel-3.4.3-22.1.i386.rpm (32-bit)
libstdc++-devel-3.4.3-22.1.x86_64.rpm
make-3.80-5.x86_64.rpm
pdksh-5.2.14-30.x86_64.rpm
sysstat-5.0.5-1.x86_64.rpm
xscreensaver-4.18-5.rhel4.2.x86_64.rpm
setarch-1.6-1.x86_64
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- openmotif21-2.1.30-11.RHEL4.4.i386.rpm (32-bit)
= SuSE Linux Enterprise 10.0:

- glibc-2.3.3-98.28.x86_64.rpm

- glibc-32bit-9-200407011233.x86_64.rpm

- glibc-devel-32bit-9-200407011229.x86_64.rpm

- gcc-3.3.3-43.24.x86_64.rpm

- gcc-3.2.3-20.x86_64.rpm

- gecc-c++-3.3.3-43.24.x86_64.rpm

- libgcc-3.2.3-20.i386.rpm (32-bit)

—  libstdc++-3.3.3-43.24.x86_64.rpm

— libstdc++-devel-3.3.3-43.24.x86_64.rpm

- libstdc++-devel-32bit-9-200407011229.x86_64.rpm

- gnome-libs-1.4.1.7-671.1.x86_64.rpm

- gnome-libs-devel-1.4.1.7-671.1.x86_64.rpm

- gnome-libs-32bit-9-200407011229.x86_64.rpm

— binutils-2.15.90.0.1.1-32.5.x86_64.rpm

- binutils-32bit-9-200407011229.x86_64.rpm

— compat-32bit-9-200407011229.x86_64.rpm

- compat-sles8-1.3-93.3.x86_64.rpm

— compat-2004.7.1-1.2.x86_64.rpm

- pdksh-5.2.14-780.1.x86_64.rpm

- make-3.80-184.1.x86_64.rpm

— sysstat-5.0.1-35.1.x86_64.rpm

- perl-32bit-9-200407011229.x86_64.rpm

— libaio-devel-32bit-9-200407011229.x86_64.rpm

—  XFree86-devel-32bit-9-200407011229.x86_64.rpm

- linux32-1.0-341.1.x86_64.rpm

- db-32bit-9-200407011229.x86_64.rpm

- db1-32bit-9-200407011229.x86_64.rpm

— compat-32bit-9-200407011229.x86_64.rpm

- db1-1.85-119.i586.rpm

- compat-gdbm-1.8.0-7.i586.rpm

Use 32-Bit Shell Emulation

If you plan to deploy Oracle Beehive for Linux on a 64-bit system, you must use 32-bit
shell emulation. To do this, use the following command before running the Install
Wizard or any other Oracle Beehive commands:

linux32 bash

What You Should Know Before Installing Oracle Beehive 1-7



Requirements

Increasing Shell Limits on Linux

Note: In order to install Oracle Beehive, the maximum number of
open file descriptors must be at least 4096.

Although the steps in this section increase the value of the maximum
number of open file descriptors, ensure that the kernel parameter
fs.file-maxis set to a value equal or higher than the value of hard
nofileinthe /etc/security/limits.conf file.

To improve the performance of Oracle Beehive on Linux, increase the following shell
limits for the user installing Oracle Beehive:

Table 1-3 Minimum Shell Limits

Shell Limit Item in limits.conf Hard Limit
Maximum number of open nofile 65536

file descriptors

Maximum number of nproc 16384
processes available to a single

user

Follow these steps to increase the shell limits. These steps assume you are using a user
named oracle to install Oracle Beehive:

1. Add the following lines to the /etc/security/limits.conf file:

oracle soft nproc 2047
oracle hard nproc 16384
oracle soft nofile 1024
oracle hard nofile 65536

2. Add or edit the following line in the /etc/pam.d/login file, if it does not
already exist:

session required /lib/security/pam_limits.so

3. Depending on the oracle user's default shell, make the following changes to the
default shell start-up file:

= For the Bourne, Bash, or Korn shell, add the following lines to the
/etc/profile file (or the file on SuSE Linux systems,
/etc/profile.local):

if [ SUSER = "oracle" ]; then
if [ S$SHELL = "/bin/ksh" ]; then
ulimit -p 16384
ulimit -n 65536
else
ulimit -u 16384 -n 65536
fi
fi

s For the C shell (csh or tcsh), add the following lines to the /etc/csh.login
file (or the file on SuSE Linux systems, /etc/csh.login.local):

if ( S$USER == "oracle" ) then
limit maxproc 16384
limit descriptors 65536
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endif

Database Requirements

Refer to "Oracle Beehive Database Requirements” for information about Oracle
Beehive database requirements, creating databases, and configuring database settings.

Note: The installation scenario "Installing Oracle Beehive for
Demilitarized Zone (DMZ)" does not require a database. See this
section for more information about this scenario.

Oracle Enterprise Manager Grid Control Requirements

If you want to install the Oracle Beehive Provisioning Application, which enables you
to install Oracle Beehive from Oracle Enterprise Manager Grid Control, you must have
Oracle Enterprise Manager 10g Release 4 Grid Control (10.2.0.4) or later.

Hardware Requirements

The following are the minimum hardware requirements for Oracle Beehive:

= Disk Space: 2.6 GB

Note: Installing Oracle Beehive on a Network File System (NFS) file
system is currently not supported.

= Swap Space: 2,048 MB
= Memory:

- Oracle Beehive (refer to "Template Information" for more information about
these templates):

*  Basic Server Template: 2 GB
*  Basic Server and Client Template: 3 GB
*  Client Only Template: 2 GB

- Oracle Beehive for DMZ: 1 GB

Notes: The values for minimum disk space and memory do not
include the amounts required for the target database.

Oracle Beehive does not support IPv6 (Internet Protocol version 6).
You must disable IPv6 from the server on which you plan to install
Oracle Beehive before starting the installation process.

Host Name Resolution

Before installing Oracle Beehive, configure host name resolution and verify that your
host name or host names resolve.

1. Verify that the host name has been set by using the hostname command:

hostname

The output of this command should be similar to the following:
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myhost .mycomputer.com
2. Verify that the /etc/hosts file contains the fully qualified host name by using
the following command:

cat /etc/hosts | grep ‘eval hostname'

The output of this command should contain an entry for the fully qualified host
name and for localhost. For example:

192.168.100.16 myhost .mycompany .com myhost
127.0.0.1 localhost localhost.localdomain

If the /etc/hosts file does not contain the fully qualified host name, then edit
the file and make the required changes in it.

Installation Scenarios

This section describes the possible ways you may install Oracle Beehive. It covers the
following topics:

» Installing Oracle Beehive Against an Existing Database

= Installing Oracle Beehive Provisioning Application to Allow Oracle Beehive to Be
Provisioned Through Oracle Enterprise Manager Grid Control

= Installing Oracle Beehive for Demilitarized Zone (DMZ)

= Installing Oracle Beekeeper

= Installing Oracle Beehive in Silent Mode

= Installing Oracle Beehive in High Availability Environment

= Installing More Than One Instance

Installing Oracle Beehive Against an Existing Database

This is the standard installation scenario that will give you a fully functioning instance
of Oracle Beehive.

This scenario gives you the choice to install and configure Oracle Beehive, or to install
Oracle Beehive now and configure it later.

For more information about installing Oracle Beehive against an existing database,
refer to "Oracle Beehive (Standard Installation) Sequence of Screens".

Installing Oracle Beehive Integration for Zimbra

Oracle Beehive Integration for Zimbra is a Web-based client for Oracle Beehive. To
install this product, select the Basic Server and Client template when installing Oracle
Beehive. For more information, refer to "Template Information" in "Oracle Beehive
(Standard Installation) Sequence of Screens".

After installing this product, refer to "Configuring Oracle Beehive Integration for
Zimbra".

Installing Oracle Beehive Provisioning Application to Allow Oracle Beehive to Be
Provisioned Through Oracle Enterprise Manager Grid Control

Oracle Enterprise Manager Grid Control offers a centralized environment with which
you can manage the complete Oracle IT infrastructure, including systems running
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Oracle and non-Oracle technologies. Oracle Enterprise Manager Grid Control gives
you a broad set of administration, configuration management, provisioning,
end-to-end monitoring, and security capabilities.

Oracle Beehive Provisioning Application enables you to install and configure Oracle
Beehive products in the robust environment of Oracle Enterprise Manager Grid
Control.

Oracle Beehive Provisioning Application enables you to upload installable versions of
Oracle Beehive products into the central software library of Oracle Enterprise Manager
Grid Control. Oracle Beehive Provisioning Application also creates deployment
procedures with which you can install and configure Oracle Beehive products on any
host through the deployment procedure manager of Oracle Enterprise Manager Grid
Control.

You may install Oracle Beehive and Oracle Beehive for DMZ with Oracle Beehive
Provisioning Application.

Refer to "Oracle Beehive Provisioning Application Sequence of Screens" and
"Provisioning Oracle Beehive" for more information.

Provisioning Oracle Beekeeper with Oracle Beekeeper Provisioning Application

You may install and configure Oracle Beekeeper through the deployment procedure
manager of Oracle Enterprise Manager Grid Control with Oracle Beekeeper
Provisioning Application.

Refer to "Provisioning Application for Oracle Beekeeper Sequence of Screens" and
"Provisioning Oracle Beekeeper" for more information.

Installing Oracle Beehive for Demilitarized Zone (DMZ)

This scenario installs and configures Oracle Beehive into a demilitarized zone (DMZ)
that will integrate with the rest of the Oracle Beehive system.

An Oracle Beehive DMZ configuration consists of one or more Oracle Beehive DMZ
instances that are isolated from the Internet by a firewall on one side, and from one or
more Oracle Beehive non-DMZ instances by a firewall on the other side. The DMZ
instances are viewed as semi-secure. They are protected from the open Internet, but
are not completely trusted like the non-DMZ instances that are inside the second
firewall and part of the company's intranet. Oracle Beehive data is stored only in the
non-DMZ instances, and administrative tasks may only be performed on the
non-DMZ instances.

Oracle Beehive for DMZ requires an existing (non-DMZ) Oracle Beehive instance.

Oracle Beehive for DMZ does not require a database. However, the administration
tool beectl will be disabled. Because this installation scenario does not require a
database, you only have to specify a target installation location, which the Oracle
Beehive Install Wizard will configure as a DMZ.

The following image illustrates an Oracle Beehive DMZ instance integrated in an
Oracle Beehive system:
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Figure 1-1 Oracle Beehive DMZ Instance Integrated in Oracle Beehive System
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For more information about installing Oracle Beehive for a DMZ, refer to "Oracle
Beehive for DMZ Sequence of Screens".

Installing Oracle Beekeeper
Oracle Beekeeper is available for Oracle Beehive Release 1 (1.3) and later.

Oracle Beekeeper is a secure, browser-based administration client. It provides Oracle
Beehive administrators centralized and role-based access to system configuration and
management, user and workspace administration, monitoring, and reporting
functions. For more information about installing this product, refer to "Oracle
Beekeeper Installation Help".
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Run runInstaller (UNIX-based operating systems) or setup . exe (Microsoft
Windows) from the Oracle Beekeeper installation media to start the Install Wizard for
this product.

Requirements and Certifications

This version of Oracle Beekeeper is certified for Oracle Beehive Release 1 (1.5) and
Web browsers Mozilla Firefox version 2 and Microsoft Internet Explorer version 7.
The following are the minimum hardware requirements for Oracle Beekeeper:

s Disk Space: 750 MB
= Memory: 1IGB RAM

Installing Oracle Beekeeper Provisioning Application

Oracle Beekeeper Provisioning Application creates a deployment procedure that
enables you to install and configure Oracle Beekeeper on any host through the
deployment procedure manager of Oracle Enterprise Manager Grid Control.

Refer to "Provisioning Application for Oracle Beekeeper Sequence of Screens" and
"Provisioning Oracle Beekeeper" for more information.

Installing Oracle Beehive in Silent Mode

Silent mode enables you to install Oracle Beehive with minimal interaction. You
provide the Oracle Beehive Install Wizard with a response file that contains all the
required information to install and configure Oracle Beehive. As a result, you do not
have to be present to select, specify, and confirm options in each step of the installation
process.

This scenario is appropriate if you want to install Oracle Beehive as a batch process or
do not want to use the GUI provided by the Install Wizard.

You may install Oracle Beehive against an existing database or Oracle Beehive
Provisioning Application in silent mode.

For more information about installing Oracle Beehive in silent mode, refer to
"Installing Oracle Beehive in Silent Mode (Non-Interactive)".

Installing Oracle Beehive in High Availability Environment

Installing Oracle Beehive in a high availability environment involves installing a
third-party load balancer, installing multiple Oracle Beehive instances, and
configuring the virtual server of each instance.

Note: If your Oracle Beehive deployment will be using WebDAYV,
your load balancer must be RFC 2518 (HTTP Extensions for Distributed
Authoring -- WEBDAV) compliant.

For more information, refer to "Installing Oracle Beehive in High Availability
Environment".

Installing More Than One Instance

To install more than one instance of Oracle Beehive so that each instance is in its own
computer and shares the same database, simply install each instance with the Install
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Wizard. When entering the database information for each instance, use the same
global service name for the server name.

To install multiple instances of Oracle Beehive with Oracle RAC, refer to the section,
"Installing Multiple Oracle Beehive Instances with Oracle RAC".

To configure a load balancer after installing multiple Oracle Beehive instances, refer to
"Installing Oracle Beehive in High Availability Environment".

Upgrading Oracle Beehive

Refer to "Upgrading Oracle Beehive Overview" for steps to perform before upgrading
your Oracle Beehive deployment to Oracle Beehive Release 1 (1.5), the order in which
you should upgrade Oracle Beehive products, and other procedures to perform after
upgrading.

Starting Oracle Beehive Install Wizard

All installation scenarios use the Oracle Beehive Install Wizard.

Run runInstaller from a user account other than root to start the installation and
configuration of Oracle Beehive

Note: For SuSE Linux Enterprise, set the environment variable LD_
LIBRARY_PATH to <Oracle Database home>/1lib and start the
database before running the Install Wizard.

Note: Oracle Beekeeper is shipped on its own installation media
(separate from Oracle Beehive). Run runInstaller from this
installation media to start the installation and configuration of Oracle
Beekeeper.

The Oracle Beehive Install Wizard has several command-line options available. For
more information about these options, refer to "Oracle Beehive Install and Config
Wizard Command-Line Options".

Note: For all installation scenarios, except "Installing Oracle Beehive
in Silent Mode", you may run the Oracle Beehive Install Wizard
without any command-line options. For more information about
installing Oracle Beehive in silent mode, refer to "Installing Oracle
Beehive in Silent Mode (Non-Interactive)".

Post-Installation Procedures

Depending on the installation scenario you have chosen, your security requirements,
the standards-based clients you want to use with Oracle Beehive, or any other issue
particular to your deployment, perform the appropriate procedures described in

"Oracle Beehive Post-Installation Procedures”. These procedures include the following:

Using Oracle Beehive Command-Line Utility
Performing Post-Installation Procedures on Oracle Beehive Database

Configuring FTP
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s Configuring Oracle Beehive to Listen on Ports Less Than 1024
s Configuring DMZ Instances

= Integrating and Synchronizing LDAP with Oracle Beehive

s Configuring SSL

s Configuring TLS

s Configuring SSL for LDAP Integration

= Enabling AJPS

s Configuring Oracle Beehive E-mail

= Configuring XMPP

= Configuring Notifications to Use SMS

s Configuring Oracle Secure Enterprise Search

s Configuring Oracle Single Sign-On

s Configuring External Oracle BPEL Process Manager with Oracle Beehive
= Installing Oracle Beehive Extensions for Outlook

= Installing Oracle Beehive Extensions for Explorer

s Installing Oracle Beehive Conferencing Client

s Configuring Oracle Beehive Integration for Zimbra

= Configuring Remote Voice Conferencing Media Server for Oracle Beehive
Conferencing

= Cloning Oracle Beehive

s Performing Oracle Beekeeper Post-Installation Procedures

Cloning Application Tiers and Deployments

Cloning is the process of copying an existing installation to a different location while
preserving its configuration.

You may clone an application tier, which involves preparing a "gold" image of a
patched Oracle home. With this clone, you may create a new application tier with all
patches applied to it in a single step. This is in contrast to separately installing,
configuring, and applying any patches to Oracle Beehive.

You may also clone a deployment, which involves creating an installation that is a
copy of a production, test, or development installation.

Refer to "Cloning Oracle Beehive Application Tiers and Sites" for more information.

Uninstalling Oracle Beehive
You may uninstall the following products with the Oracle Beehive Uninstall Wizard:
= Oracle Beehive Release 1
s Oracle Beehive Provisioning Application
s Oracle Beehive for DMZ

Start the Oracle Beehive Uninstall Wizard by running the Oracle Beehive Install
Wizard and clicking the Uninstall button. Alternatively, run the Oracle Beehive
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Config Wizard (or Oracle Beehive Install Wizard) with the -uninstall
command-line option.

For more information about Oracle Beehive Install Wizard or Oracle Beehive Config

"

Wizard, refer to "Oracle Beehive Install and Config Wizard Command-Line Options".

For more information about uninstalling Oracle Beehive, refer to "Oracle Beehive
Uninstall Wizard".

You may uninstall Oracle Beehive in silent mode. For more information, refer to the
section "Uninstalling Oracle Beehive in Silent Mode" in "Installing Oracle Beehive in
Silent Mode (Non-Interactive)".

Note: The Oracle Beehive Uninstall Wizard cannot remove the
Oracle Beehive schema of a site-cloned application tier. Refer to
"Manually Deleting Oracle Beehive Tablespaces and Datafiles" in
"Oracle Beehive Uninstall Wizard" to manually remove the schema.
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Oracle Beehive Database Requirements

This section describes Oracle Beehive database requirements, creating databases, and
configuring database settings. It covers the following topics:

General Requirements

Patches

Initialization Parameters

Logging Settings

Creating a Database

Using Oracle Real Application Clusters Database
Customizing Oracle Beehive Tablespaces Layout
Using Raw Storage

Post-Installation Procedures for Oracle Beehive Databases

Note: The installation scenario "Installing Oracle Beehive for
Demilitarized Zone (DMZ)" described in "What You Should Know
Before Installing Oracle Beehive" does not require a database. Refer to
this section for more information about this scenario.

General Requirements

Oracle Beehive requires an existing database with the following characteristics:

Uses one of the follwing databases installed on any supported operating system:

- Oracle Database 10g Release 2 (10.2.0.1) Enterprise Edition with Oracle
Database 10g Release 2 (10.2.0.4) Patch Set 3

- Oracle Database 11g Release 1 (11.1.0.6) Enterprise Edition

— Oracle Database 11g Release 1 (11.1.0.7) Enterprise Edition

Ensure that you have applied all the patches listed in the section "Patches".
Uses character set AL32UTF8 (Unicode)

Contains the following standard database components:

- Oracle XML DB

-  Oracle interMedia (Oracle Multimedia in Oracle Database 11g)

- Oracle Text
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Patches

- Partitioning

Contains Rules Manager and Expression Filter (Rules Manager and Expression
Filter are installed automatically with Oracle Database 10g Enterprise Edition.)

Microsoft Windows

For Microsoft Windows (32-bit and 64-bit versions), install the latest patch bundle for
Oracle Database 10g Release 2 (10.2.0.4), Oracle Database 11g Release 1 (11.1.0.6), or
Oracle Database 11g Release 1 (11.1.0.7) Enterprise Edition.

Operating Systems Other Than Microsoft Windows
Install the following patches for Oracle Database 10g Release 2 (10.2.0.4):

6369463: WRONG RESULTS WHEN USING ORA_ROWSCN PSEUDOCOLUMN
4033868: COLLECT FUNCTION LEAVES TEMPORARY SYS TYPES BEHIND
6653934: XF11.1SSHR - TRC - KDRWRIC

6725634: STBH SYNONYMS ARE INVALIDATED WHEN A TABLE PARTITION
IS DROPPED

6897966: JOBS AREN'T STARTED SERVICE NAME IS CASE SENSITIVE
6923450: ORA-07445 [KOTGTSCH] - AFTER UPGRADE TO 10.2.0.4
6145687: BETA4:VERY STRANGE SYSTEM CHANGE NUMBER

6782437: QUERY WITH MULTIPLE SUBQUERIES PERFORMING POORLY
AFTER 10G UPGRADE

6083201: MERGE STATEMENT WITH XML TYPE FAILS WITH ORA-7445
[FCLOSE()+29]

6144426: STARSQL LNX ORA-04030 WHEN TRYING TO ALLOCATE 1332
BYTES (KXS-HEAP-C,QKKELE)

7694979: ORA-00904: RAISED FOR COMPLEX ADTS RESIDING IN DIFE
SCHEMAS

8214576: JOBS AREN'T STARTED: SERVICE NAME IS CASE SENSITIVE

Install the following patches for Oracle Database 11g Release 1 (11.1.0.6):

6168363: UTL_RECOMPRECOMP_SERIAL(..) DUMPS WITH ORA 7445 [ PHF_
COPY_TO_DIANA()+1329 ]

6708565: EXFSYS.DBMS_RLMGR FAILS WITH ORA-38500

6750049: LIBNNZ10.S0 DLOPEN FAILED WHEN TRYING TO START ONS
(NODEAPPS)

6526468: VIRTUAL BYTES OF ORACLE.EXE GROWS WHEN INSERT/DELETE
REPEATED WITH ONE SESSION

Install the following patches for Oracle Database 11g Release 1 (11.1.0.7):

6782437: QUERY WITH MULTIPLE SUBQUERIES PERFORMING POORLY
AFTER 10G UPGRADE

7273988: TST&PERF:QUERY PLAN IS VERY BAD IN RDBMS_MAIN_LINUX_
080623
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6750049: LIBNNZ10.SO DLOPEN FAILED WHEN TRYING TO START ONS
(NODEAPPS)

6083201: MERGE STATEMENT WITH XML TYPE FAILS WITH ORA-7445
[FCLOSE()+29]

6977167: ORA-04092: CANNOT ROLLBACK IN A TRIGGER RECEIVED
REQUIRING INSTANCE BOUNCE

7694979: ORA-00904: RAISED FOR COMPLEX ADTS RESIDING IN DIFE
SCHEMAS

7378322: ORA 600 - 6704 GENERATED FOR A JOIN QUERY ON A HASH
PARTITIONED TABLE

8221425: ORA-04031: UNABLE TO ALLOCATE 912 BYTES OF SHARED
MEMORY

7643188: SQL VERSION COUNT REPORTED IN AWR DOES NOT MATCH
SQLSTATS FOR 1 SQL ID

7156912: ORACLE TEXT INDEXING HANGS ON A HTML DOCUMENT WITH
LONG COMMENTS

8487273: MERGE LABEL REQUEST ON TOP OF 11.1.0.7 FOR BUGS 8214576
7258928

Initialization Parameters

The database requires some initialization parameters to have a minimum value as
specified in the following table:

Table 2-1 Minimum Values of Oracle Database Initialization Parameters

Property Value

compatible 10.2.0.0.0

Notes: Do not modify this parameter if it is
already set to a higher value.

Ensure that the value of this parameter is in
the form x. x. x. x. x (for example,
11.1.0.7.0). If this format isn't used, you
may encounter a validation error stating that
the compatible parameter is not of the proper
minimum version.
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Table 2-1 (Cont.) Minimum Values of Oracle Database Initialization Parameters

Property Value

db_block_size Either this parameter must be set to 8192, or
one of the following parameters have to be
set:

s db_8k_cache_size
s db_16k_cache_size
s db_32k_cache_size

The db_cache_size parameter specifies in
bytes of the cache of standard block size
buffers. Oracle Beehive will use this value for
the block size of its tablespaces.

If any of the db_nk_cachce_size parameters
are set, then Oracle Beehive will use the
lowest value that is equal or greater than
8192.

Refer to "Specifying Database Block Sizes" in
"Oracle Database Administrator's Guide" for
more information.

java_pool_size 50M (52428800)
job_queue_processes 10

processes 150
sga_max_size 1G

sga_target 500M
streams_pool_size 100M

If your SGA (System Global Area) of the
database is large (more than 3G), then set this
parameter to 200M.

undo_retention 3600

Note: You may have to increase the values of processes and sessions
if you are using Oracle RAC.

To see all parameters (in alphabetical order) along with their current values, use the
following SQL*Plus command:

SQL> SHOW PARAMETERS

You may display parameters that contain a specified string. For example, to display all
parameters having COMPATIBLE in their names, use the following command:

SQL> SHOW PARAMETERS COMPATIBLE

Set initialization parameters with the ALTER SYSTEM command. For example, to set
the COMPATIBLE parameter with the value 11.1.0.7.0, use the following command:

SQL> ALTER SYSTEM SET COMPATIBLE = ’11.1.0.7.0’ SCOPE = SPFILE;

Note: After setting initialization parameters, restart the database.
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Logging Settings

The archive log mode of the database must be ARCHIVELOG, which enables the
archiving of the redo logs. Oracle Beehive uses Change Data Capture (CDC), which
requires that the archive log mode be turned on. Use the following command to
determine the database’s archive log mode:

SQL> SELECT LOG_MODE FROM SYS.VSDATABASE;

To set the archive log mode to ARCHIVELOG, use the following commands:

SQL> shutdown immediate

SQL> startup mount exclusive
SQL> alter database archivelog;
SQL> alter database open;

Note: By default, Change Data Capture is in asynchronous HotLog
mode. In this mode, change data capture is performed
asynchronously on the same database.

For more information about modes of Change Data Capture, refer to
"Change Sources and Modes of Change Data Capture" in Chapter 16,
"Change Data Capture" in Oracle Database Data Warehousing Guide.

Creating a Database

You may use Database Configuration Assistant (DBCA) to create and configure a
database. For more information about this tool, refer to "Using DBCA to Create and
Configure a Database" in Chapter 2, "Installing Oracle and Building the Database" in
Oracle Database 2 Day DBA.

Tip: When creating a database for Oracle Beehive with DBCA, you
may choose any template. With DBCA, you may also turn on the
archive log mode (by selecting the option Enable Archiving), set the
character set to AL32UTEFS, and set initialization parameters listed in
"Initialization Parameters".

Using Oracle Real Application Clusters Database

Refer to "Configuring and Installing Oracle Beehive for Oracle RAC" for
pre-installation and post-installation steps required for Oracle Beehive deployments
that use Oracle Real Application Clusters (RAC) databases.

Customizing Oracle Beehive Tablespaces Layout

You may customize the layout of Oracle Beehive tablespaces with the script <Oracle
home>/beehive/db/framework/beehive_custom_ts.sgl. You may change
tablespace names, initial size of the datafile, block size, and datafile autoextend
options.

By default, Oracle Beehive uses eleven tablespaces. The beehive_custom_ts.sqgl
script maps each tablespace to a placeholder. The Oracle Beehive Install Wizard uses
these placeholders (instead of the real tablespace name) for configuration.

For example, in the beehive_custom_ts. sql script, the tablespace BEE_DATA is
mapped to the placeholder ts_data:

REM Tables containing transactional data
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DEFINE ts_data = BEE_DATA
DEFINE ts_data_path = '
DEFINE ts_data_sz = 512M
DEFINE ts_data_bsz = 8192
DEFINE ts_data_ae = ON
DEFINE ts_data_ae_nx = 128M

You must specify the mapping between the placeholders, such as ts_data and ts_
index, and the corresponding tablespaces. If one tablespace is to be shared across
multiple placeholders, adjust the tablespace size accordingly.

This script creates a special view named bee_tablespaces, which then is used by
the install scripts. You may drop the view after a successful installation. Since the
tablespace mapping information can be reused for subsequent product reinstallations,
the installation script does not drop it.

The script also produces an output file with the actual CREATE TABLESPACE
commands. The output file name is create_beehive_tablespaces.sqgl

After making your changes to the script, run it with SYS privileges.

Minimum Tablespace Sizes

By default, Oracle Beehive tablespaces are created with autoexend enabled. If you
prefer to manage the size of the Oracle Beehive tablespaces yourself, the total size of
all Oracle Beehive tablespaces should be at least 15 Gb.

Using Raw Storage

If you want to use a database that uses raw storage, customize the script <Oracle
home>/beehive/db/framework/beehive_custom_ts.sqgl. Refer to
"Customizing Oracle Beehive Tablespaces Layout" for more information about this
script.

To use a raw device (which you have created and properly configured) for a particular
tablespace, specify the full path of its datafile in the appropriate variable. For example,
if you want to use a raw device for the BEE_DATA tablespace, specify the full path of
its datafile in the ts_data_path variable.

By default, Oracle Beehive uses eleven tablespaces. The beehive_custom_ts.sqgl
script maps each tablespace to a placeholder. The Oracle Beehive Install Wizard uses
these placeholders (instead of the real tablespace name) for configuration.

To use a raw device (which you have created and properly configured) for a particular
tablespace, specify the full path of its datafile in the appropriate variable. For example,
if you want to use a raw device for the BEE_DATA tablespace, specify the full path of
its datafile in the ts_data_path variable.

In addition, set the variable APPEND_FILE_NAME to N.

After making your changes to the script, run it with SYS privileges.

Post-Installation Procedures for Oracle Beehive Databases

After you have successfully installed Oracle Beehive, refer to "Oracle Beehive Database
Post-Installation Procedures"” for tuning recommendations to perform on your Oracle
Beehive database.
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Oracle Beehive Install Wizard Checklist

This module lists the information the Oracle Beehive Install Wizard requests during
the installation process for the following products:

Oracle Beehive (Standard Installation)
Oracle Beehive Provisioning Application
Oracle Beehive for DMZ

Oracle Beekeeper

Provisioning Application for Oracle Beekeeper

Oracle Beehive (Standard Installation)

New Inventory Location: Oracle inventory directory path.

The Oracle Beehive Install Wizard will ask you for the Oracle inventory directory
path if Oracle Beehive is the first Oracle product you are installing on your system.

Specify Home Location: Full path of the location where you want to install Oracle
Beehive.

Prerequisite Checks: Refer to "Requirements" in "Oracle Beehive Install Wizard
Checklist" for Oracle Beehive software and hardware requirements.

Database Information: Refer to "Oracle Beehive Database Requirements" for
database requirements.

— Host and Port

— Service Name

— Admin User Name

— Admin User Password
Template Information

—  Select Template: Templates include options to install Oracle Beehive
Integration for Zimbra.

- Memory to Allocate

Enterprise Definition Information or Existing Enterprise Information
— Enterprise

- Organization

- Site
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Oracle Beehive Provisioning Application

- Site Key
- Instance Name
Schema Password or Existing Schema Password

beeadmin Password

Oracle Beehive Provisioning Application

New Inventory Location: Oracle inventory directory path.

The Oracle Beehive Install Wizard will ask you for the Oracle inventory directory
path if this is the first Oracle product you are installing on your system.

Specify Home Location: Full path of the location where you want to install Oracle
Beehive Provisioning Application.

Repository Database Administrator Password

Software Library Location

Oracle Beehive for DMZ

New Inventory Location: Oracle inventory directory path.

The Oracle Beehive Install Wizard will ask you for the Oracle inventory directory
path if this is the first Oracle product you are installing on your system.

Specify Home Location: Full path of the location where you want to install Oracle
Beehive for DMZ.

Prerequisite Checks: Refer to "Requirements" in "Oracle Beehive Install Wizard
Checklist" for Oracle Beehive software and hardware requirements.

Oracle Beekeeper

New Inventory Location: Oracle inventory directory path.

The Oracle Beehive Install Wizard will ask you for the Oracle inventory directory
path if this is the first Oracle product you are installing on your system.

Specify Home Location: Full path of the location where you want to install Oracle
Beekeeper.

Prerequisite Checks: Refer to "Requirements and Certifications" in "What You
Should Know Before Installing Oracle Beehive" for Oracle Beekeeper requirements
and certifications.

Database Information: : Refer to "Oracle Beehive Database Requirements" for
database requirements.

— Host and Port
—  Service Name
— Schema User Password

Site Key Information

Provisioning Application for Oracle Beekeeper

New Inventory Location: Oracle inventory directory path.
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Provisioning Application for Oracle Beekeeper

Specify Home Location: Full path of the location where you want to install
Provisioning Application for Oracle Beekeeper.

Repository Database Administrator Password

Software Library Location
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Oracle Beehive Install Wizard

The following sections describe the Oracle Beehive Install Wizard screens that appear
during installation of Oracle Beehive:

= Product Selection Sequence of Screens
s Oracle Beehive (Standard Installation) Sequence of Screens
= Oracle Beehive Provisioning Application Sequence of Screens

»  Oracle Beehive for DMZ Sequence of Screens

Note: To install Oracle Beekeeper, run runInstaller (UNIX-based
operating systems) or setup . exe (Microsoft Windows) from the
Oracle Beekeeper installation media.

Product Selection Sequence of Screens

Welcome

The following screens appear before product selection:
= Welcome

= New Inventory Location

= Select Product Type

Once you select a product type, you will proceed to one of the following sequence of
screens:

s Oracle Beehive (Standard Installation) Sequence of Screens
s Oracle Beehive Provisioning Application Sequence of Screens

»  Oracle Beehive for DMZ Sequence of Screens

This screen welcomes you to the Oracle Install Wizard. It will guide you through the
installation and configuration of Oracle Beehive Release 1.

The following describes the buttons that appear on most of the installation screens:
»  Click Help to view the online help.

»  Click Save to save the inputs you have entered to a file that you can use later as a
response file. You can use this response file to continue the installation at a later
time or perform a silent (non-interactive) installation.
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Refer to the module "Installing Oracle Beehive in Silent Mode (Non-Interactive)" in
Oracle Beehive Installation Guide for detailed information about installing Oracle
Beehive with a response file.

s Click Back to go back to the previous step.
s Click Next to go to the next step.
s Click Install to start the installation of the product.
This button is available only on the Summary screen.
s Click Uninstall to uninstall a previously installed Oracle Beehive product

s Click Cancel to exit from the Oracle Install Wizard at any time during the
installation.

Tip: Press F1 to open the online help section for the field where your
cursor focus is on the installation screen.

New Inventory Location

If Oracle Beehive Release 1 is the first Oracle product you are installing on a computer,
then this screen is displayed.

On this screen, you specify in the Inventory Directory Path field the location of an
inventory directory (the oraInventory directory). The Oracle Beehive Install Wizard
will use this inventory directory to keep track of all Oracle products installed on the
computer.

Notes: The following notes are about the inventory directory:

s If an Oracle product was installed previously on the computer,
then the Oracle Beehive Install Wizard uses the existing inventory
directory. To ensure that you have write permissions on that
directory, run the Oracle Beehive Install Wizard as the same
operating system user who installed the existing Oracle product.

s The inventory directory location should be different from the
directory path in which you are going to install Oracle Beehive
Release 1.

»  The Oracle Beehive Install Wizard (as well as other installation
programs from other Oracle products) will store its log files in the
directory <inventory directory path>/logs.

However, if this is the first Oracle product you are installing on your
computer, the Install Wizard will store its log files in a temporary
directory, such as /tmp on Linux and UNIX-based operating systems.
When you exit the Install Wizard, the Install Wizard will move these log
files to <inventory directory path>/logs.

On Linux and UNIX-based platforms, specify in the Operating System Group field
the operating system group that has the write permission to the target inventory
directory location.

Select Product Type

Choose how you want to install Oracle Beehive from one of the following options:

s Complete installation by using the Oracle Beehive Release 1 option
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= Plug-in installation by using the Provisioning Application for Oracle Beehive
Release 1 option

= Installation for a demilitarized zone by using the Oracle Beehive Release 1 for
DMZ option

The sequence of the following screens depend on the option that you select on this
screen.

Oracle Beehive Release 1

Use this option to perform a complete installation of Oracle Beehive Release 1 on the
specified host.

Note: One of the prerequisites for selection the Oracle Beehive
Release 1 option is that you must have an existing instance of Oracle
Database. This database is not installed by this procedure.

Refer to the module "Oracle Beehive Database Requirements"” in the
Oracle Beehive Installation Guide of your operating system for
database requirements for Oracle Beehive Release 1.

See "Oracle Beehive (Standard Installation) Sequence of Screens" to continue installing
Oracle Beehive Release 1.

Provisioning Application for Oracle Beehive Release 1

Use this option to install the Provisioning Application. This will allow you to install
and configure Oracle Beehive Release 1 instances from Oracle Enterprise Manager
Grid Control.

The prerequisite for installing this plug-in is that you must have a preinstalled
instance of Oracle Enterprise Manager 10g Grid Control Release 4 (10.2.0.4) or later.

See "Oracle Beehive Provisioning Application Sequence of Screens" to continue
installing Oracle Beehive Release 1 Provisioning Application.

Oracle Beehive Release 1 for DMZ

Use this option to install Oracle Beehive Release 1 and configure the installation
location as a demilitarized zone (DMZ).

This option uses a local, file-based configuration and does not require an existing
database. In addition, the administration tool beect1 will be disabled for this
instance.

See "Oracle Beehive for DMZ Sequence of Screens" to continue installing Oracle
Beehive Release 1 for DMZ.

Oracle Beehive (Standard Installation) Sequence of Screens

The following screens appear during the installation of Oracle Beehive Release 1
(standard installation):

= Specify Home Location
»  Prerequisite Checks

= Select Installation Type
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= Database Information

s Template Information

= Enterprise Definition Information
»  Existing Enterprise Information

s Schema Password

= Existing Schema Password

= beeadmin Password

= Installation Summary

= Progress Indicator

s Configuration Assistants

s End of Installation

Other Oracle Install Wizard Sequence of Screens
If you are installing Oracle Beehive Provisioning Application, refer to "Oracle Beehive
Provisioning Application Sequence of Screens".

If you are installing Oracle Beehive for DMZ, refer to "Oracle Beehive for DMZ
Sequence of Screens".

Specify Home Location

Enter the full path of the location where you want to install the product. Do not leave
the Location field blank.

Note: If you selected the Provisioning Application for Oracle
Beehive Release 1 option on the Select Product Type screen, ensure
that you specify the Oracle home for your Oracle Enterprise Manager
Grid Control instance. This is a prerequisite for installing the
provisioning plug-in.

For more information on prerequisites for installing the provisioning
plug-in, refer to "Provisioning Application for Oracle Beehive Release
1". Refer to the module "What You Should Know Before Installing
Oracle Beehive" in Oracle Beehive Installation Guide for information on
prerequisites for installing Oracle Beehive Release 1.

Specifying Oracle Home Directory

Specify the directory where you want to install Oracle Beehive. You must specify a
new Oracle home directory for each new installation of Oracle Beehive.

See the following guidelines for specifying the Oracle home directory on different
platforms:

= Specifying Oracle Home Directory on Linux and UNIX-Based Systems

= Specifying Oracle Home Directory on Windows Systems

Specifying Oracle Home Directory on Linux and UNIX-Based Systems

On Linux and UNIX-based systems, the Oracle Beehive Install Wizard suggests a path
similar to the following for the Oracle home directory:
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/home_directory/oracle/product/version_number/identifier_n

s  home_directoryis the home directory of the user running the Oracle Beehive
Install Wizard

» version_ number is the version number of the product being installed
» identifier identifies the product installed in this Oracle home directory

» nisanumber that ensures that this path is unique

Note: You must have write permissions in the directory that you
specify, if it exists, or you must have permissions to create it.

You may also click Browse to choose a directory to install your product. This location
is the destination directory in which the product will be installed.

Specifying Oracle Home Directory on Windows Systems

On Windows systems, the Oracle Beehive Install Wizard suggests a path similar to the
following for the Oracle home directory:

X:\oracle\product\version number\identifier n

= Xis the default drive

» version number is the version number of the product being installed

s identifieridentifies the product installed in this Oracle home directory
= nis anumber that ensures that this path is unique

If the directory specified does not exist, the Oracle Beehive Install Wizard creates it.
Unless you want to install the software on a different drive with sufficient free space,
you can accept the default value.

You may also click Browse to choose a directory to install your product. This location
is the destination directory in which the product will be installed.

Prerequisite Checks

This screen displays the prerequisite checks that the Oracle Beehive Install Wizard
runs. It verifies that the host (where you are installing Oracle Beehive Release 1) meets
all minimum requirements for installing and configuring the product type that you
selected on the Select Product Type screen.

Some of the platform-independent checks that the Oracle Beehive Install Wizard
performs include:

= Operating system certification (or version)
= Operating system patches and packages

= Security kernel parameters

= Memory

= Swap space

= Disk space

= In Microsoft Windows, ensuring that the Window user for Oracle Beehive
installation has administrative privileges.
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If an automatic check fails, fix it and click Retry.

Notes: If the disk space check fails and after clicking Retry (after
fixing the low disk space issue) the check states "Not Executed," exit
the Oracle Beehive Install Wizard and start it again.

In Microsoft Windows, The Windows user indicated in the Browse
and Select: File or Directory screen must belong to the "Log on as a
batch job" policy of the agent machine.To add a user to this policy,
click Start, Programs, Administrative Tools, and then Local Security
Policy. In Local Security Settings, expand Local Policies, expand
Local Policies, and then click User Rights Assignment. Double-click
the policy Log on as a batch job. Click Add User or Group to add the
user.

Tip: For details on why a check failed, select the check box against it
and see the details in the description box at the bottom of the screen.

Select Installation Type

Specify the type of installation you want to perform. You can choose from:
= Install and Configure

= Install Only

Install and Configure

Select this option if you want to install and automatically start the configuration of the
product.

If you select this option, the Oracle Beehive Release 1 instance is functional with
minimal configuration after the installation is completed.

Install Only

Select this option to only install the product. This will only copy files to your system.
Until you configure Oracle Beehive, you will not be able to perform any tasks with it
nor start any Oracle Beehive managed component.

To configure the product after installation, you must run the Configuration wizard as
follows:

1. Navigate to the following directory:
s On Linux and UNIX-based platforms: SORACLE_HOME/beehive/oobwiz
s On Microsoft Windows: $ORACLE_HOME%\beehive\oobwiz

2. Run the configWizard script as follows:
- On Linux and UNIX-based platforms, enter the following command:

./configWizard

- On Microsoft Windows, run the configWizard.bat script.

Database Information

Specify the following details of an existing Oracle Database instance that will be used
by this installation:
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s Host and Port
s Service Name
s Admin User Name

s Admin User Password

Notes: The database that you specify on this screen must use the
Unicode Standard UTF-8 AL32UTF8 character set.

To determine the character set of an existing database, perform the
following steps:

1. Log in to the SQL*Plus console of the target Oracle database.

2. Run the following query:

select value from nls_database_parameters where parameter='NLS_
CHARACTERSET' ;

If the character set of the Oracle database is not Unicode Standard
UTF-8 AL32UTES, then you must create a new Oracle database. You
may use Database Configuration Assistant (DBCA) to do this.

Refer to the module "Oracle Beehive Database Requirements"” in the
Oracle Beehive Installation Guide of your operating system for
database requirements for Oracle Beehive Release 1.

Host and Port
Host

Specify the fully qualified domain name (FQDN) of the host where the target database
is running.

For example, if the host name is foo, its domain is abc . com, and the database listener
port is 1521, then enter the following:

foo.abc.com:1521
The default port on which the database listener listens for connection requests is 1521.

To determine this port number, run the command <Database
home>/bin/lsnrctl status. (Ensure that the environment variable ORACLE_
HOME is set to the directory in which Oracle Database is installed and ORACLE_SID
is set to the system identifier of your database.)

Service Name

Enter the service name for the Oracle Database. This is the same as the global database
name, and must be unique across all databases.

A database is identified by its global database name. The global database name is
comprised of two parts:

database_name.database_domain
For example:

sales.us. yourcompany .com
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Note: The global database name may not contain a hyphen (-), and
it may not start with a digit. It may contain only alphanumeric
characters and the underscore (_).

Admin User Name
Specify the administrative user name (that can perform database administration tasks)
for the database instance. Typically, this user is the SYS account.

For more information about the SYS account, refer to Oracle Database Administrator’s
Guide.

Admin User Password
Enter the password for the Oracle database administrative user account that you
specified in the Admin User Name field.

After clicking Next, the Oracle Beehive Install Wizard verifies the connection to the
Oracle Database Server, initialization parameters, and other requirements. If an error
occurs, then you must correct the problem before the installation process can continue.

Template Information

Specify the template and memory to allocate for this Oracle Beehive installation:

Note: If you exit from the Oracle Beehive Install Wizard before
successfully installing it (because of failed configuration assistants, for
example), when you start the Oracle Beehive Install Wizard again, it
will ask you to enter information that you did not provide previously.

However, ensure that you select the same template that you chose
during the previous installation attempt. The Oracle Beehive Install
Wizard will not automatically choose this template for you.

Select Template
Select from one of the following templates:

= Basic Server Template: This is the default template. It will install and configure
Oracle Beehive Release 1 against an existing database. The computer on which you
are installing Oracle Beehive Release 1 must have at least 2 GB of RAM.

= Basic Server and Client Template: This template will install and configure Oracle
Beehive Release 1, including Oracle Beehive Integration for Zimbra and Oracle
Beehive Workspace Client on the same computer. To use this template, your
computer must have at least 3 GB of RAM.

s Client Only Template: This template will only configure Oracle Beehive
Integration for Zimbra and Oracle Beehive Workspace Client on your computer.
An Oracle Beehive schema must already be installed in an existing database, you
must have at least one Oracle Beehive application tier already installed, and your
computer must have at least 2 GB of RAM.

Note: The Basic Server and Client and Client Only templates replace
the option to install Oracle Beehive Integration for Zimbra in previous
releases of Oracle Beehive.
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Memory to Allocate

Specify the amount of RAM in GB to allocate for this Oracle Beehive installation. The
amount you specify must be a whole number. The minimum amount depends on the
template that you selected. In particular, the minimum amount for the Basic Server
and Client templates is 2 GB and the minimum for the Basic Service and Client
template is 3 GB. The maximum amount depends on the amount of RAM in your
computer. For example, if you chose the Basic Server template and have 6 GB of RAM,
you may specify 2, 3, 4, 5, or 6 GB of memory to allocate.

Enterprise Definition Information

Specify the following enterprise site information that identifies this installation of
Oracle Beehive Release 1:

= Enterprise

s Organization

= Site

s Site Key

s Confirm Site Key

s Instance Name

Enterprise

Specify the name for the new enterprise you want to create. An enterprise is the
top-level container for all users and objects. An enterprise may contain any number of
organizations and workspaces.

The enterprise name is typically a company name, such as Oracle.

The enterprise name may only contain only letters, numbers, spaces, the period (.), the
hyphen (-) and the underscore (_). The name cannot be greater than 127 bytes. The
name cannot consist of only one or two periods (. or . .).

In Oracle Beehive Release 1, an Oracle Beehive deployment may have only one
enterprise.

Organization

Specify the name of the organization to be created and added to the enterprise you
specified previously. An organization is a logical grouping of users, groups,
workspaces, and resources at a level lower than the enterprise level. Later, you may
add any number of organizations to the enterprise you specified previously.

The organization is typically a sub-level or department under the enterprise, such as
Sales or Accounting.

The enterprise name may only contain only letters, numbers, spaces, the period (.), the
hyphen (-) and the underscore (_). The name cannot be greater than 127 bytes. The
name cannot consist of only one or two periods (. or . .).

Site
Specify the name of the site. A site consists of all Oracle Beehive services and service
instances and the database they use.

A site is typically a reference to a physical location, such as Headquarters or
Montreal.
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The site name may only contain ASCII letters (a-z, A-Z), numbers, and the
underscore (_). The name cannot be greater than 19 characters.

In Oracle Beehive Release 1, an Oracle Beehive deployment may have only one site.

Site Key

If you are installing your first Oracle Beehive application tier, specify the site key for
this site. If you install any additional Oracle Beehive application tiers, you will be
prompted for this site key. The site key must have the following characteristics:

= Bebetween 8 and 30 characters long.
= Only contain characters from the database character set (AL32UTES).

s Only contain ASCII letters and numbers (a-z, A-Z, and 0-9) or the underscore (_
); the site key cannot contain any other punctuation mark character.

= Contain at least one upper case character, one lower case character, and one
numeric character.

= Begin with an alphabetic character; the site key cannot begin with a number or the
underscore (_).

Confirm Site Key
Confirm the site key that you specified in the previous field.

Instance Name

Specify the name of the instance for this Oracle Beehive installation. The instance
name is used during server configuration.

The full name of an Oracle Beehive instance consists of the instance, host, and domain
names. For example, if you name your instance myinstancel, your host is myhost,
and your domain is example. com, the full name of your instance will be
myinstancel .myhost.example.com.

The instance name may only contain ASCII letters (a-z, A-Z), numbers, and the
underscore (_). The name cannot be greater than 63 characters. The name cannot be
tempinst.

Notes: Only enter the instance name; do not specify the host and
domain name. Oracle Beehive will append the host and domain name
to the instance name. For example, you would specify myinstancel,
not myinstancel .myhost.example.com.

All Oracle Beehive Release 1 instances must have a unique name.

Existing Enterprise Information

Note: This screen will only appear if you are installing Oracle
Beehive Release 1 against a database that is already configured for an
existing Oracle Beehive instance.

The Oracle Beehive Install Wizard will use the enterprise and site of
the existing Oracle Beehive instance; the enterprise and site name
displayed on this screen are those of this Oracle Beehive instance.
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Specity the following information:

Enterprise: Select an enterprise to which this Oracle Beehive installation will
belong.

Site: The site to which the selected enterprise belongs will be displayed.
Site Key: Specify the site key of the indicated site.

Instance: Specify a name for this Oracle Beehive installation that will distinguish it
from others in the selected enterprise. This name has have the following
characteristics:

— Not empty

- Contain no spaces

— Contain only valid ASCII characters
- Not longer than 63 characters

- Unique among other Oracle products configured in the same computer

Schema Password

Specify and confirm the password for the new database schema that will be created
and used by the instance of Oracle Beehive Release 1.

Password Restrictions
The schema password must have the following characteristics:

Be between 5 and 30 characters long.

Only contain alpha-numeric characters (a-z, A-Z, and 0-9) or the underscore (_);
the password cannot contain any other punctuation mark character.

Contain at least one alphabetic character and at least one numeric character

Begin with an alphabetic character; the password cannot begin with a number or
the underscore (_).

Password Recommendations

Passwords should not be simple or obvious words, such as welcome, account,
database, or user.

Passwords should not be the same as the user name.

Passwords should not be Oracle reserved words such as ACCESS,
AUTHORIZATION, UID, or VARCHAR,

Existing Schema Password

Enter the password for the Oracle database schema that the Oracle Beehive Install
Wizard has detected. This schema is used by the Oracle Beehive Release 1 instance.

After clicking Next, the Oracle Beehive Install Wizard verifies the schema password. If
an error occurs, then you must correct the password before the installation process can
continue.

beeadmin Password

Specify and confirm the password for the beeadmin user. The oc4jadmin and
bpeladmin users will have the same password.
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The oc4jadmin user will be exposed if you set up monitoring with Oracle Enterprise
Manager Grid Control.

Use the bpeladmin user to log in to Oracle BPEL Process Manager. Do not use Oracle
BPEL Console to deploy or modify workflows.

Note: This screen will not appear if you are installing Oracle Beehive
against a database that is already configured for an existing Oracle
Beehive instance.

Password Restrictions
The password of the beeadmin user must have the following characteristics:

= Bebetween 8 and 30 characters long.

s Only contain alpha-numeric characters (a-z, A-Z, and 0-9) or the underscore (_);
the password cannot contain any other punctuation mark character.

= Contain at least one uppercase and one lowercase alphabetic character.
= Contain at least one numeric character.

= Begin with an alphabetic character; the password cannot begin with a number or
the underscore (_).

Note: When entering your password, check that the state of your
Caps Lock key is what you want it to be. Passwords are case-sensitive.

Password Recommendations

= Passwords should not be simple or obvious words, such as welcome, account,
database, or user.

»  Passwords should not be the same as the user name.

s Passwords should not be Oracle reserved words such as ACCESS,
AUTHORIZATION, UID, or VARCHAR,

Installation Summary

The Installation Summary screen presents a summary of the options you have selected
so far. Depending on the installation, the information may include the following:

= Space Requirements: The disk space required to install the product. The space
requirement appears in a different color if the disk space available is less than
what is required.

Notes: The space requirements shown on this screen do not include
the space required in the target database.

The space requirements shown on this screen also might differ slightly
from the actual space the component occupies on the installation disk.
This is because of the differences in the disk configurations. For
example, the space required on one hard drive might differ from the
space required on another hard drive that uses different block size or
that is managed by a different file system.
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Product Type: A predefined component set that automatically selects which
components and dependency groups to install. To change the product type, go
back to the Select Product Type screen.

Install Type: The option to only install Oracle Beehive Release 1 or to install and
configure Oracle Beehive Release 1. To change the install type, go to the Select
Installation Type screen.

Inventory Location: The location of the oraInventory directory where all the
installation information about your product will be stored. To change this location,
go back to the New Inventory Location screen.

Interview Details: The details of your inputs for the other screens, such as:

— Home Details: The location of the Oracle home where you want to install your
product. To change the Oracle home, go back to the Specify Home Location
screen.

— Database Information: The host name, port, service name, administrator user
name, and password of the existing Oracle Database instance that will be used
by this installation. To change the details, go back to the Database Information
screen.

— Template Information: The template and memory to allocate for this
installation. To change the details, go back to the Template Information screen.

— Enterprise Definition Information: The detailed enterprise site information
that identifies this installation. To change the details, go back to the Enterprise
Definition Information screen.

- Schema Password: The masked password for the Oracle database schema that
the Oracle Beehive Install Wizard detects and is used by this Oracle Beehive
instance.

- beeadmin Password: The masked password for the beeadmin user, which is
the administrative user for Oracle Beehive Release 1 instances. To change the
details, go back to the beeadmin Password screen.

When you have reviewed your inputs, click Install to continue.

Progress Indicator

Use this screen to monitor the progress of your installation. Click Show Details to see
the details in the description box that appears.

Configuration Assistants

This screen displays the configuration assistants that the Oracle Beehive Install Wizard
runs to configure the product type that you selected on the Select Product Type screen.

The Oracle Beehive Install Wizard performs the following configuration assistants:

Pre-configuration Actions

Oracle Beehive Initialization Assistant

Oracle Beehive Database Configuration Assistant - SOA schemas
Base Platform Support Configuration Assistant

Disabling OC4J Home Instance

Oracle Beehive Database Configuration Assistant - Beehive schemas
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s Oracle Beehive Framework Core Configuration Assistant

If any configuration is flagged as Failed, then you must manually run the assistant to
configure it. You do so by selecting the check box against it and clicking Retry.

You may also use the Oracle Beehive Config Wizard to complete all pending and
failed configuration assistants at a later time. The full path of the command is
<Oracle home>/beehive/oobwiz/configWizard.

For more information about the Oracle Beehive Config Wizard, refer to the module
"Oracle Beehive Install and Config Wizard Command-Line Options" in Oracle Beehive
Installation Guide.

Tip: For details on why a configuration failed, select the check box
against it and see the details in the description box at the bottom of the
screen. Also, review the log files in <Oracle inventory
directory>/logs whose names start with installActions or
oralInstall.

End of Installation

Click Finish to complete the installation process and close the Oracle Beehive Install
Wizard.

Oracle Beehive Provisioning Application Sequence of Screens

The following screens appear during the installation of Oracle Beehive Release 1
Provisioning Application:

s Specify Home Location

= Repository Database Administrator Password
= Software Library Location

= Installation Summary

= Progress Indicator

s Configuration Assistants

s End of Installation

Other Oracle Beehive Install Wizard Sequence of Screens

If you are installing Oracle Beehive (standard installation), refer to "Oracle Beehive
(Standard Installation) Sequence of Screens"

If you are installing Oracle Beehive for DMZ, refer to "Oracle Beehive for DMZ
Sequence of Screens".

Specify Home Location

In the Location field, specify the full path of Oracle Management Service Oracle home
in which you want to install Oracle Beehive Provisioning Application.

Oracle Management Service is part of Oracle Enterprise Manager Grid Control.
You may not leave the Location field blank.

Typically, the name of this directory is oms10g.
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Repository Database Administrator Password

In the SYS Password field, specify the password for the SYS account of the repository
database that Oracle Management Service uses.

This repository database will be used by Oracle Beehive Provisioning Application to
store required information.

The screen displays the details of the Oracle Enterprise Manager Grid Control
database that is used as the repository for the Oracle Beehive Release 1 provisioning
plug-in that you are installing. It displays the following information:

s Host name where the Oracle database is installed
s Port on which it listens to the incoming requests
= System identifier (SID) that defines the name of the Oracle database instance

The Oracle Beehive Install Wizard verifies the password. If you specified an incorrect
password, an error occurs. In this case, you must correct the password before the
installation process can continue.

Software Library Location

This screen will only appear if a software library has not been configured for Oracle
Enterprise Manager Grid Control.

Specify an absolute, non-empty directory path on the Oracle Management Service host
that will be used as the software library location, for example, /app/oracle/gc_
soft_library on Linux and UNIX-based systems and C: \app\oracle\gc_soft_
library on Microsoft Windows. Oracle Enterprise Manager Grid Control uses the
software library as a repository to store certified software images, such as Oracle
Beehive.

Installation Summary

The Installation Summary screen presents a summary of the options you have selected
so far. Depending on the installation, the information may include the following
interview details:

= Home Detail: The location of the Oracle home where you want to install your
product. To change the Oracle home, go back to the Specify Home Location
screen.

= Repository Administrator Password: The masked password for the SYS user,
which is the administrative user for the database that this Oracle Beehive Release 1
instance uses as a repository.

= Software Library Location: The directory path on the Oracle Management Service
host that will be used as the software library location by Oracle Enterprise
Manager Grid Control.

When you have reviewed your inputs, click Install to continue.

Progress Indicator

Use this screen to monitor the progress of your installation. Click Show Details to see
the details in the description box that appears.
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Configuration Assistants

This screen displays the configuration assistants that the Oracle Beehive Install Wizard
runs to configure Oracle Beehive Provisioning Application.

The Oracle Beehive Install Wizard performs the following configuration assistants:

s Configuring Software Library (appears only if the Install Wizard prompted you
for a software library location)

= Packaging Product Home Zip

= Repository Upgrade

= OMS Redeployment

= Deploy Provision Application

= Start Oracle Management Server

If any configuration is flagged as Failed, then you must manually run the assistant to

configure it. You do so by selecting the check box against it and clicking Retry.

Tip: For details on why a configuration failed, select the check
box against it and see the details in the description box at the
bottom of the screen. Also, review the log files in <Oracle
inventory directory>/logs whose names start with
installActions.

End of Installation

The End of Installation screen indicates if the installation of Oracle Beehive
Provisioning Application was successful.

Click Finish to complete the installation process and close the Oracle Beehive Install
Wizard.

Refer to "Provisioning Oracle Beehive" to install Oracle Beehive with Oracle Beehive
Provisioning Application.

Oracle Beehive for DMZ Sequence of Screens

The following screens appear during the installation of Oracle Beehive Release 1 for
DMZ:

= Specify Home Location
»  Prerequisite Checks

= Installation Summary

= Progress Indicator

s Configuration Assistants

s End of Installation

Other Oracle Beehive Install Wizard Sequence of Screens

If you are installing Oracle Beehive (standard installation), refer to "Oracle Beehive
(Standard Installation) Sequence of Screens"

If you are installing Oracle Beehive Provisioning Application, refer to "Oracle Beehive
Provisioning Application Sequence of Screens".
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Specify Home Location

Enter the complete path for the location where you want to install Oracle Beehive
Release 1 and configure as a DMZ.

Prerequisite Checks

This screen displays the prerequisite checks that the Oracle Beehive Install Wizard
runs. It verifies that the host (where you are installing Oracle Beehive Release 1 for
DMZ) meets all minimum requirements for installing and configuring the product
type that you selected on the Select Product Type screen.

Some of the platform-independent checks that the Oracle Beehive Install Wizard
performs include:

Operating system certification (or version)
Operating system patches and packages
Security kernel parameters

Memory

Swap space

Disk space

Tip: For details on why a check failed, select the check box against it
and see the details in the description box at the bottom of the screen.

Installation Summary

The Installation Summary screen presents a summary of the options you have selected
so far. The information includes the following:

Space Requirements: The disk space required to install the product. The space
requirement appears in a different color if the disk space available is less than
what is required.

Note: The space requirements shown on this screen might differ
slightly from the actual space the component occupies on the
installation disk. This is because of the differences in the disk
configurations. For example, the space required on one hard drive
might differ from the space required on another hard drive that uses
different block size or that is managed by a different file system.

Inventory Location: The location of the oraInventory directory where all the
installation information about your product will be stored. To change this location,
go back to the New Inventory Location screen.

Interview Details: The details of your inputs for the other screens:

- Home Details: The location of the Oracle home where you want to install
Oracle Beehive Release 1 for DMZ. To change the Oracle home, go back to the
jSpecify Home Location screen.

Progress Indicator

Use this screen to monitor the progress of your installation. Click Show Details to see
the details in the description box that appears.
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Configuration Assistants

This screen displays the configuration assistants that the Oracle Beehive Install Wizard
runs to configure Oracle Beehive Release 1 for DMZ.

The Oracle Beehive Install Wizard performs the following configuration assistants:
s Oracle Beehive for DMZ Product Preparation

s Oracle Beehive for DMZ Initialization

= Disabling OC4] Instances

s BTI (Oracle Beehive Transport Infrastructure) Configuration

If any configuration is flagged as Failed, then you must manually run the assistant to
configure it. You do so by selecting the check box against it and clicking Retry.

You may also use the Oracle Beehive Config Wizard to complete all pending and
failed configuration assistants at a later time. The full path of the command is
<Oracle home>/beehive/oobwiz/configWizard.

For more information about the Oracle Beehive Config Wizard, refer to the module
"Oracle Beehive Install and Config Wizard Command-Line Options" in Oracle Beehive
Installation Guide.

Tip: For details on why a configuration failed, select the check box
against it and see the details in the description box at the bottom of the
screen. Also, review the log files in <Oracle inventory
directory>/logs whose names start with installActions.

End of Installation

The End of Installation screen indicates if the installation of Oracle Beehive Release 1
for DMZ was successful.

Click Finish to complete the installation process and close the Oracle Beehive Install
Wizard.

Refer to "Configuring Oracle Beehive Demilitarized Zone Instances" to configure the
Oracle Beehive DMZ instance you have just installed.
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Oracle Beekeeper Installation Help

Run runInstaller (UNIX-based operating systems) or setup . exe (Microsoft
Windows) from the Oracle Beekeeper installation media to start the Install Wizard for
this product.

Refer to "Starting the Oracle Beekeeper Uninstall Wizard" to uninstall Oracle
Beekeeper.

Note: Oracle Beekeeper version 1.5 is only supported by Oracle
Beehive Release 1 (1.5).

Product Selection Sequence of Screens

Welcome

The following screens appear before product selection:
= Welcome

= New Inventory Location

= Select Product Type

Once you select a product type, you will proceed to one of the following sequence of
screens:

= Oracle Beekeeper Sequence of Screens

= Provisioning Application for Oracle Beekeeper Sequence of Screens

This screen welcomes you to the Oracle Install Wizard. It will guide you through the
installation and configuration of Oracle Beekeeper.

The following describes the buttons that appear on most of the installation screens:
»  Click Help to view the online help.

»  Click Save to save the inputs you have entered to a file that you can use later as a
response file. You can use this response file to continue the installation at a later
time.

»  Click Back to go back to the previous step.
»  Click Next to go to the next step.
»  Click Install to start the installation of the product.

This button is available only on the Summary screen.
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s Click Uninstall to uninstall a previously installed Oracle Beekeeper product

Note: To uninstall Provisioning Application for Oracle Beekeeper,
use Oracle Universal Installer from Oracle Management Service. Refer
to "Uninstalling Provisioning Application for Oracle Beekeeper" for
more information.

= Click Cancel to exit from the Oracle Install Wizard at any time during the
installation.

Tip: Press F1 to open the online help section for the field where your
cursor focus is on the installation screen.

New Inventory Location

If Oracle Beekeeper is the first Oracle product you are installing on a computer, then
this screen is displayed.

On this screen, you specify in the Inventory Directory Path field the location of an
inventory directory (the oraInventory directory). The Install Wizard will use this
inventory directory to keep track of all Oracle products installed on the computer.

Notes: The following notes are about the inventory directory:

s If an Oracle product was installed previously on the computer,
then the Install Wizard uses the existing inventory directory. To
ensure that you have write permissions on that directory, run the
Install Wizard as the same operating system user who installed
the existing Oracle product.

= The inventory directory location should be different from the
directory path in which you are going to install Oracle Beekeeper.

»  The Install Wizard (as well as other installation programs from
other Oracle products) will store its log files in the directory
<inventory directory path>/logs.

However, if this is the first Oracle product you are installing on your
computer, the Install Wizard will store its log files in a temporary
directory, such as /tmp on Linux and UNIX-based operating systems.
When you exit the Install Wizard, the Install Wizard will move these log
files to <inventory directory path>/logs.

On Linux and UNIX-based platforms, specify in the Operating System Group field
the operating system group that has the write permission to the target inventory
directory location.

Select Product Type

Select which Oracle Beekeeper product you want to install:

= Oracle Beekeeper: This option installs Oracle Beekeeper on the computer from
which you are running the Install Wizard.

= Provisioning Application for Oracle Beekeeper: This will allow you to install and
configure Oracle Beekeeper from Oracle Enterprise Manager Grid Control.
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The prerequisite for installing this plug-in is that you must have a preinstalled
instance of Oracle Enterprise Manager 10g Grid Control Release 4 (10.2.0.4) or
later.

See "Provisioning Application for Oracle Beekeeper Sequence of Screens" to
continue installing Provisioning Application for Oracle Beekeeper.

Oracle Beekeeper Sequence of Screens

The following screens appear during the installation of Oracle Beekeeper:

Specify Home Location
Prerequisite Checks
Database Information
Site Key Information
Installation Summary
Installation Process
Configuration Assistants

End of Installation

Specify Home Location

Enter the full path of the location where you want to install the product. Do not leave
the Location field blank. The location you provide must not already be present in the
Oracle inventory and must be empty.

Note: You may not install Oracle Beekeeper into an existing Oracle
home.

Prerequisite Checks

This screen displays the prerequisite checks that the Install Wizard runs. It verifies that
the host (where you are installing Oracle Beekeeper) meets all minimum requirements.

Some of the platform-independent checks that the Oracle Beekeeper Install Wizard
performs include:

Operating system certification (or version)
Operating system patches and packages
Security kernel parameters

Memory

Swap space

Disk space

In Microsoft Windows, ensuring that the Window user for Oracle Beekeeper
installation has administrative privileges.

If an automatic check fails, fix it and click Retry.
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Notes: If the disk space check fails and after clicking Retry (after
fixing the low disk space issue) the check states "Not Executed," exit
the Install Wizard and start it again.

In Microsoft Windows, The Windows user indicated in the Browse
and Select: File or Directory screen must belong to the "Log on as a
batch job" policy of the agent machine.

To add a user to this policy, click Start, Programs, Administrative
Tools, and then Local Security Policy. In Local Security Settings,
expand Local Policies, expand Local Policies, and then click User
Rights Assignment. Double-click the policy Log on as a batch job.
Click Add User or Group to add the user.

Tip: For details on why a check failed, select the check box against it
and see the details in the description box at the bottom of the screen.

Database Information

Specify the following details of an existing Oracle Beehive database that will be used
by this installation:

s Hostand Port
s Service Name

s Schema User Password

Host and Port

Specify the fully qualified domain name (FQDN) of the host where the target database
is running.

For example, if the host name is foo, its domain is abc . com, and the database listener
portis 1521, then enter the following:

foo.abc.com:1521
The default port on which the database listener listens for connection requests is 1521.

To determine this port number, run the command <Database
home>/bin/lsnrctl status. (Ensure that the environment variable ORACLE_
HOME is set to the directory in which Oracle Database is installed and ORACLE_SID
is set to the system identifier of your database.)

Service Name

Enter the service name for the Oracle database. This is the same as the global database
name, and must be unique across all databases.

A database is identified by its global database name. The global database name is
comprised of two parts:

database_name.database_domain
For example:

sales.us. yourcompany .com
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