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Welcome to Oracle® Retail Clearance Optimization Engine (COE) Release 13.2.

This document highlights the enhancements and fixed defects for this release.

Note: Installation media files for an Enterprise release (13.x) are
available on the Oracle Electronic Delivery Web site
(http://edelivery.oracle.com) and Patch releases (13.2.x) and
Hot Fixes (13.2.x.y) are available on the My Oracle Support Web site
(https://support.oracle.com).

COE 13.2 Build IDs:

Table 1 Package Matrix Build IDs

Component Name Version Number

COE Coe-13.2.0-145-201007160530-254728
Framework Framework-3.3.0-241-201007151900-254707
Installer Installer-3.3.0-241-201007152030-254728
Suite Suite-3.3.0-238-201007151930-254728
Enginepkg Enginepkg-5.6.0-159-201007152145-254728
APC-MDO APC_MDO-13.2.0-74-201007071314-254487
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Supported Platforms

This section details the supported platforms for COE 13.2.

Table 2 Application Server Requirements for COE

Software Requirement
Application Oracle WebLogic Server 11g Release 1 (10.3.2)
Servers
Database Client Oracle Database 11g Client Release 2 (11.2.0.1.0)
Operating System  Oracle Sun Solaris ~ HP-UX11liv3 IBM AIX6.1 Red Hat
(64-bit) Enterprise 108/07 Update 1 Technology  Enterprise
Linux 5.0 (Update 4) (11.31), Level (TL)4 Linux5
Update 3 itanium-based Update 3
JVvM JDK 1.6 JDK 1.6 HP-UXJDK IBMJDK1l.6 JDK1.6
Update 18 Update 18 6.0.01 java SR6 (64-bit)  Update 18
(64-bit) (64-bit) version (64-bit)
"1.6.0.07
(64-bit)

Table 3 Database Requirements for COE

Software Requirement

Database (64-bit)  Oracle Database 11g Release 2, Enterprise Edition (11.2.0.1.0) RAC or
Single Instance

Database Features Oracle Partitioning

Important: Although this database feature is available in the Oracle
Database Enterprise Edition, you may need a separate license to use this
feature. For more information, refer to the Oracle Database Licensing
Information 11g Release 2 documentation.

Operating System  Oracle Sun Solaris ~ HP-UX11iv3 IBM AIX6.1 Red Hat

(64-bit) Enterprise 10 (SPARC)  Update 1 Technology  Enterprise
Linux 5.0 fimezone (11.31), Level (TL)4 Linux5
Update 3 patch itanium-based Update 3

122032-01 or
later and libc
patch
119689-07 or
later

Utilities File transfer protocol utility (ftp or ssh/scp/rsync) sudo utility

Supported Oracle Retail Products

The following Oracle Retail product is supported:

Product Version

Oracle Retail Item Planning Configured for Clearance Optimization 13.2
Engine (COE)

Oracle Retail Analytic Parameter Calculator for Markdown 13.2
Optimization (APC-MDO)

Clearance Optimization Engine is part of the Oracle Retail Fashion Planning Bundle.




Overview of the Fashion Planning Bundle

The Fashion Planning Bundle is the integration of Item Planning (IP), Clearance
Optimization Engine (COE), Assortment Planning (AP), Merchandise Financial
Planning (MFP), and Size Profile Optimization (SPO) as a full-suite planning solution
for fashion retailers.

New Features in COE 13.2

The following new features are included in this release.

Password Stores

As part of the Oracle Software Security Assurance (OSSA) program, sensitive
information such as user credentials are encrypted and stored in a secure location
called password stores. The password stores are secure software containers that store
the encrypted user credentials.

You can retrieve the credentials using aliases that were set up when encrypting and
storing the user credentials in the password store.

Before you start the application installation, you must set up a password store for the
database user accounts using Oracle Wallet on the application database side. You must
also set up another password store for the application and application server user
accounts using the Credential Storage Manager (CSM). Once the CSM password store
is set up, you must also set up the same database credentials (including the alias name,
stored in the Oracle Wallet) in the CSM password store.

This process involves assigning an alias for the user name and associated password for
each database user account. The alias will later be used during the application
installation. This password store must be created on the system where the application
server and database client are installed.

For more information, please refer to the relevant Installation Guides. The password
stores, and all necessary steps to store, and retrieve the passwords must be completed
before COE installation can begin.

User Management

You can now assign more than one role to a user at the same time. In addition, the
User Management interface now includes column filtering functionality.

Estimated Base Demand

For items with low rates of sales, it is now possible to estimate demand not just on the
store being optimized but on the aggregated performance across stores.

Internationalization

COE supports seven new languages: Croatian, Dutch, Greek, Hungarian, Polish,
Swedish, and Turkish, for a total of 17 languages in addition to English.

PriceAdmin Commands

The PriceAdmin commands require an admin alias in order to be executed. The admin
user must have the PRICE_ADMIN_USER role. The PriceAdmin user and credential
information must be stored in the password store to be referenced by the alias while
executing the PriceAdmin command. For more information on how to set the
password store and password alias, refer to the COE Installation Guide. In addition,
the user action must be set to PRICE_ADMIN_EXEC.




Bulkloader Utility
The shell script for the Bulkloader Utility takes a new argument for the administrative
user’s alias, stored in the CSM wallet:

bulkloader.sh -useralias <admin alias>

Calc Engine properties Files and db.alias

If db.alias is present, then the user and password from the Oracle wallet are used. If
not, then the user name and password found in delphi.properties file are used.

Web Service Price Ladders

The COE service call returns the markdown recommendation both as a percent off
value and as a price point value.

Sendback Files

The name of the forecastsendback.sh script has been changed to coe-sendback.sh.
Pricing groups information have been added as one of the generated extracts.

WebService Transaction ID

The Web Service now supports tracking transaction ID of a What-If call from Item
Planning for auditing purposes. This replaces the need for sending the remote
username/password information during the What-If call from Item planning.

Noteworthy Fixes in This Release
The following bugs have been fixed in this release:

14485 — When pricefe.systemwide.itemDominant is set to false, the COE WebService
used to return both item level and pricing group level recommendations. It now only
returns Pricing Group recommendations.

16029 — When a user selects Seasonality Management from the Main Menu, the
"waiting for data" message and the wait icon no longer display after the Seasonality
page opens when there is not curve to display.

16068 — The Oracle 11.2 DB initial parameter recyclebin must be set to OFF for COE
deployment.

Known Issues

The following bugs are known issues for this release:

16523 — For all platforms (except AIX) the environment variables LD_LIBRARY_PATH
and LD_LIBRARY_PATH_64 must be set to the appropriate folder where the
Calculation Engine is available prior to starting the CE or executing the weekly batch.

For example:

export LD_LIBRARY PATH=<MDO Install Directory>/modules/Engine/lib/<architecture_
folder>:SLD_LIBRARY_ PATH

export LD_LIBRARY_PATH_64=<MDO Install
Directory>/modules/Engine/lib/<architecture_folder>:$LD_LIBRARY_PATH_64

For AIX, the environment variable LIBPATH must be set before starting the CE or
executing the weekly batch.




export LIBPATH =<MDO Install Directory>/modules/Engine/lib/<architecture_
folder>:$SLIBPATH

Related Documents

For more information, see the following documents in the Oracle Retail Markdown
Optimization documentation set:

»  Oracle Retail Clearance Optimization Engine Administration Guide
»  Oracle Retail Clearance Optimization Engine Configuration Guide
»  Oracle Retail Clearance Optimization Engine Installation Guide

»  Oracle Retail Clearance Optimization Engine Operations Guide

Oracle Retail Documentation on the Oracle Technology Network

In addition to being packaged with each product release (on the base or patch level),
all Oracle Retail documentation is available on the following Web site:

http://www.oracle.com/technology/documentation/oracle_retail.html
Documentation should be available on this Web site within a month after a product

release. Note that documentation is always available with the packaged code on the
release date.

Customer Support
To contact Oracle Customer Support, access My Oracle Support at the following URL:

https://support.oracle.com

When contacting Customer Support, please provide the following;:

s Product version and program/module name

= Functional and technical description of the problem (include business impact)
s Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation
accessible to all users, including users that are disabled. To that end, our
documentation includes features that make information available to users of assistive
technology. This documentation is available in HTML format, and contains markup to
facilitate access by the disabled community. Accessibility standards will continue to
evolve over time, and Oracle is actively engaged with other market-leading
technology vendors to address technical obstacles so that our documentation can be
accessible to all of our customers. For more information, visit the Oracle Accessibility
Program Web site at http: //www.oracle.com/accessibility/.



http://www.oracle.com/technology/documentation/oracle_retail.html
http://www.oracle.com/technology/documentation/oracle_retail.html

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an
otherwise empty line; however, some screen readers may not always read a line of text
that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or
organizations that Oracle does not own or control. Oracle neither evaluates nor makes
any representations regarding the accessibility of these Web sites.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit http://www.oracle.com/support/contact .html or visit
http://www.oracle.com/accessibility/support.html if you are hearing
impaired.
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This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate,
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering,
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The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them
to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the following
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additional rights set forth in FAR 52.227-19, Commercial Computer Software License (December 2007). Oracle USA, Inc., 500 Oracle Parkway,
Redwood City, CA 94065.

This software is developed for general use in a variety of information management applications. It is not developed or intended for use in any
inherently dangerous applications, including applications which may create a risk of personalinjury. If you use this software in dangerous applications,
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the software component known as ACUMATE developed and licensed by Lucent Technologies Inc. of Murray Hill, New Jersey, to Oracle and
imbedded in the Oracle Retail Predictive Application Server - Enterprise Engine, Oracle Retail Category Management, Oracle Retail ltem Planning,
Oracle Retail Merchandise Financial Planning, Oracle Retail Advanced Inventory Planning, Oracle Retail Demand Forecasting, Oracle Retail
Regular Price Optimization, Oracle Retail Size Profile Optimization, Oracle Retail Replenishment Optimization applications.

(ii) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.
(iii) the SeeBeyond component developed and licensed by Sun MicroSystems, Inc. (Sun) of Santa Clara, California, to Oracle and imbedded in
the Oracle Retail Integration Bus application.

(iv) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in
Oracle Retail Mobile Store Inventory Management.

(v) the software component known as Crystal Enterprise Professional and/or Crystal Reports Professional licensed by SAP and imbedded in
Oracle Retail Store Inventory Management.

(vi) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and
Oracle Retail Labels and Tags.

(vii) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle
Retail Promotion Planning & Optimization application.

(viii) the software component known as Style Report™ developed and licensed by InetSoft Technology Corp. of Piscataway, New Jersey, to Oracle
and imbedded in the Oracle Retail Value Chain Collaboration application.

(ix) the software component known as DataBeacon™ developed and licensed by Cognos Incorporated of Ottawa, Ontario, Canada, to Oracle and
imbedded in the Oracle Retail Value Chain Collaboration application.




You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements,
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly,
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications.
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration,
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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