ORACLE

Oracle® Retail Promotion Intelligence and
Promotion Planning and Optimization

Administration Guide
Release 13.1.1

September 2009



Oracle® Retail Promotion Intelligence and Promotion Planning and Optimization Administration Guide,
Release 13.1.1

Copyright © 2009, Oracle and/or its affiliates. All rights reserved.
Primary Author:  Anirudha Accanoor

This software and related documentation are provided under a license agreement containing restrictions on
use and disclosure and are protected by intellectual property laws. Except as expressly permitted in your
license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license,
transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse
engineering, disassembly, or decompilation of this software, unless required by law for interoperability, is
prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If
you find any errors, please report them to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on
behalf of the U.S. Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data
delivered to U.S. Government customers are "commercial computer software" or "commercial technical data"
pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As
such, the use, duplication, disclosure, modification, and adaptation shall be subject to the restrictions and
license terms set forth in the applicable Government contract, and, to the extent applicable by the terms of
the Government contract, the additional rights set forth in FAR 52.227-19, Commercial Computer Software
License (December 2007). Oracle USA, Inc., 500 Oracle Parkway, Redwood City, CA 94065.

This software is developed for general use in a variety of information management applications. It is not
developed or intended for use in any inherently dangerous applications, including applications which may
create a risk of personal injury. If you use this software in dangerous applications, then you shall be
responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure the safe use
of this software. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of
this software in dangerous applications.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks
of their respective owners.

This software and documentation may provide access to or information on content, products, and services
from third parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all
warranties of any kind with respect to third-party content, products, and services. Oracle Corporation and
its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of
third-party content, products, or services.

Value-Added Reseller (VAR) Language
Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed
to you. You acknowledge that the programs may contain third party software (VAR applications) licensed to
Oracle. Depending upon your product and its version number, the VAR applications may include:

(i) the software component known as ACUMATE developed and licensed by Lucent Technologies Inc. of
Murray Hill, New Jersey, to Oracle and imbedded in the Oracle Retail Predictive Application Server -
Enterprise Engine, Oracle Retail Category Management, Oracle Retail Item Planning, Oracle Retail
Merchandise Financial Planning, Oracle Retail Advanced Inventory Planning, Oracle Retail Demand
Forecasting, Oracle Retail Regular Price Optimization, Oracle Retail Size Profile Optimization, Oracle Retail
Replenishment Optimization applications.

(ii) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail Data
Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(iii) the SeeBeyond component developed and licensed by Sun MicroSystems, Inc. (Sun) of Santa Clara,
California, to Oracle and imbedded in the Oracle Retail Integration Bus application.

(iv) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland,
Washington, to Oracle and imbedded in Oracle Retail Mobile Store Inventory Management.

(v) the software component known as Crystal Enterprise Professional and/or Crystal Reports Professional
licensed by SAP and imbedded in Oracle Retail Store Inventory Management.

(vi) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and
imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(vii) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose,



California, and imbedded in Oracle Retail Promotion Planning & Optimization application.

(viii) the software component known as Style Report™ developed and licensed by InetSoft Technology
Corp. of Piscataway, New Jersey, to Oracle and imbedded in the Oracle Retail Value Chain Collaboration
application.

(ix) the software component known as DataBeacon™ developed and licensed by Cognos Incorporated of
Ottawa, Ontario, Canada, to Oracle and imbedded in the Oracle Retail Value Chain Collaboration
application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications.
Oracle will not deliver source code to the VAR Applications to you. Notwithstanding any other term or
condition of the agreement and this ordering document, you shall not cause or permit alteration of any VAR
Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades,
enhancements, customizations or modifications of all or any portion of the VAR Applications including all
reconfigurations, reassembly or reverse assembly, re-engineering or reverse engineering and recompilations
or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. You
acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential
information of the VAR Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt,
cause, or permit the alteration, decompilation, reverse engineering, disassembly or other reduction of the
VAR Applications to a human perceivable form. Oracle reserves the right to replace, with functional
equivalent software, any of the VAR Applications in future releases of the applicable program.






Contents

PPEIACE ...t vii
AUAIEIICE ...ttt ettt e et e et ta e e e te e s s e ess e beesaesseeasesbeessesbeesbenbeessese et benteeseeeteenaenaeeneenres Vi
Related DOCUIMIENES .....c..oovieeiirieiecieceeeeee ettt ettt te et e re et e steeaaesbeesbesbeesseeseesbesseessesseensesssenseneas Vi
CUSEOMET SUPPOTL ..vviiiiiiiiiiiiicic e viii
Review Patch DOCUMENTATION ....ccvieviiiiiieiicieieeteieee ettt e teetaesae e e e sbeessesseessesseessesseessessesseens viii
Oracle Retail Documentation on the Oracle Technology Network ...........ccccocoviiiininiicciinnnne. viii
CONVEINTIONS ..evvevieiieetieieetieieetesteetesesstesseetesseessesseessesseessesssansesseessesseassesseensesseesesseessesseessesseensesseensessenns viii

1 Managing Users

Overview of User Management..............ccccccoiviiiiiiiiiiiii e 1-1
About User Account ROLEs..........cccoviiiiiiiiiiiiniiiiiiiiii s 1-1
About Hierarchy Levels ... 1-1
About Assigning Roles and Hierarchies...........ccococceieuiuiiiiiiiiiieeieeceeieeeeeeeeeeeeeeeeeeeeenes 1-2

User Management ROIES ...........ccccccoiiiiiiiiiiiiiiiiiiic s 1-2

Managing User ACCOUNLS ...........ccouiiiiiiiiiiiicc s 1-3
Starting User Management ... 1-3
Changing the Password for the Default User Account .............oooeiiiiiiiiiiiie, 1-4
Changing Your Password ... 1-4
Creating @ User ACCOUNT ..ottt 1-4
Assigning Roles and Hierarchy Levels to a User Account .............coeoioiiiiiiiiinnieccceee, 1-5
Modifying User-Related INfOrmation ............cccccceuciiiiiiiiiiiiiiiiiiiiicecccciccccceeeeeees 1-7
Modifying Role and Hierarchy Assignments ..........c.c.cccoeeueiiiiiiieiiiiinciecccce e 1-7
Removing USer ACCOUNES .......ccuciiiiiiiiiiieiic s 1-8
Locking and Unlocking User ACCOUNES .........ccoueiiuiueiiiicieieiciecc e, 1-9
Expiring the User ACCOUNES........c.cuoiiiiiiiiiiii 1-9

Working with the User Management User Interface................cccccccoviinniiniinns 1-9
SOrting COIUIMIS. ......cucuiiiiiiiiiiiicic s 1-10
Rearranging COIUMNS...........couiiiiiiieiiici e 1-10
Hiding COIUMINS ..ottt 1-11
Printing and Exporting User Account Information ...........ccceccevvivviiiinnnnnnnnninne, 1-11

Troubleshooting User Management Errors ............ccccoeiiininiiiiiniiiiccccccccnes 1-12
Unable To Perform Request: System EIror ...........oooooiiiiiiiiiii e, 1-12
User Cannot LOg IN......cooviiiiiiiic s 1-12



2 Managing Stores

Understanding Store Sets and Subsets ... 2-1
Accessing the Store Set Management Utility.............ccooiiiiiii, 2-1
Managing StOre Sets ............ccccovviiiiiiiiiiiiiii s 2-3
Creating a New StOTe Set .......coiiiiiiiiiiiiii 2-3
Copying the Selected STOre Set.......ccccoiiiiiiiiiiiiiiiicccceree e 2-3
Renaming the Selected Store Sets ............coiiiiiiiiiiii e 2-4
Merging the Selected StOTe Sets ..o 2-4
Removing the Selected StOre SEts ..........cccoeuiiiiiiiiiiiiiiiicrcerreee e 2-5
Viewing Other Store Sets .........ooiiiiiii 2-5
Printing and Exporting the Store Set Information ... 2-6
Sorting the User Account INfOrmation............cccccoiociiiiiiiiiciicieeceeeeeeee e 2-7
Customizing the COIUMNS .........coouiiiiiii 2-8
Managing SUDSEts ............ccccoviviiiiiiiiii s 2-8
SUDSELS TaD.....coviiiiiii s 2-8
Subsets Tab SCIEeN..........ccoviiiiiiiiiiiii s 2-9
Subsets Tab COMPONENLES ...t e 2-9
Creating a New SUDSet ..o 2-10
Renaming the Selected SUbSets............cocuoiiiriiiiii 2-10
Combining the Selected SUDSetSs ..o 2-10
Removing the Selected SUDSELS.........ccccoiiiiiiiiiicccccce s 2-11
Changing the Store Set Type to StatiC.......oooeieiiiiiii 2-12
Adding Specific Stores to the Subset ..., 2-12
Customizing the Table ... 2-12
Printing or Exporting Information ... 2-12

FIIEETS TaD ..ot 2-13
FAlters Tab SCIEEM ......cuvuiiiiiiiiiciiciie s 2-13

Filters Tab COMPONENES.......coviuimiiiriiitiiiiititcict s 2-13
Adding Stores to the Subsets using Filters............ccooooiiiiiiiiice 2-14
Rearranging Stores in the SUDSEtS ..o 2-14

SHOTES TAD ... s 2-15
STOTES TaAD SCIEOM ...t 2-15

Stores Tab COMPONENES .......c.ccueuiuimiiiuiiiiicieiciceeeecete et senes 2-16
FINAING STOT@S ....oviiiiii s 2-17
Moving Stores to a Different Subset.............ccooovoiiiiiii 2-17
Customizing the Table ... 2-17
Printing or Exporting Information ... 2-17

Index

vi



Preface

This guide enables you to perform the following administration tasks:

Audience

Managing user accounts

Managing store sets

This guide is intended for Promotion Intelligence and Promotion Planning and
Optimization administrators and assumes that you are familiar with the following:

Security (access control, permissions, and authorization).
Retail domain metrics and terminology.

Any company-specific policies, such as your naming conventions for merchandise
and location hierarchies, naming conventions, and business practices.

Note: This guide describes the default implementation and default
on screen labels. Your company may have customized the labels. In
those situations, the screen labels on your user interface may not
match the screen labels described in this guide.

Related Documents

For more information, the following documents are available in the Oracle Retail
Promotion Intelligence and Promotion Planning and Optimization Release 13.1.1
documentation set:

Oracle Retail Promotion Intelligence and Promotion Planning and Optimization Release
Notes

Oracle Retail Promotion Intelligence and Promotion Planning and Optimization
Installation Guide

Oracle Retail Promotion Intelligence User Guide
Oracle Retail Promotion Planning and Optimization User Guide

Oracle Retail Promotion Intelligence and Promotion Planning and Optimization
Configuration Guide

Oracle Retail Promotion Intelligence and Promotion Planning and Optimization
Operations Guide

vii



»  Oracle Retail Promotion Intelligence and Promotion Planning and Optimization
Implementation Guide

»  Oracle Retail Promotion Intelligence and Promotion Planning and Optimization Data
Model

»  Oracle Retail Promotion Intelligence and Promotion Planning and Optimization
Licensing Information

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
= https://metalink.oracle.com

When contacting Customer Support, please provide:

= Product version and program/module name.

= Functional and technical description of the problem (include business impact).

s Detailed step-by-step instructions to recreate.

= Exact error message received.

= Screen shots of each step you take.

Review Patch Documentation

If you are installing the application for the first time, you install either a base release
(for example, 13.0) or a later patch release (for example, 13.0.2) If you are installing a
software version other than the base release, be sure to read the documentation for
each patch release (since the base release) before you begin installation. Patch
documentation can contain critical information related to the base release and code
changes that have been made since the base release.

Oracle Retail Documentation on the Oracle Technology Network

In addition to being packaged with each product release (on the base or patch level),
all Oracle Retail documentation is available on the following Web site (with the
exception of the Data Model which is only available with the release packaged code):

http:/ /www.oracle.com/technology/documentation/oracle_retail. html

Documentation should be available on this Web site within a month after a product
release. Note that documentation is always available with the packaged code on the
release date.

Conventions

viii

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.


http://www.oracle.com/technology/documentation/oracle_retail.html
https://metalink.oracle.com

Convention

Meaning

monospace

Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the screen, or text that you enter.
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Managing Users

Each person using the Oracle Retail application needs a user account with specific
permissions, which determine what specific tasks that person can perform. This
chapter includes the following sections:

s "Overview of User Management" on page 1-1

= "User Management Roles" on page 1-2

= "Managing User Accounts" on page 1-3

= "Working with the User Management User Interface" on page 1-9

= "Troubleshooting User Management Errors" on page 1-12

Overview of User Management

The User Management utility enables you to create, modify, and inactivate user
accounts. User accounts enable you to provide user-specific access control
permissions.

There are two ways to manage user accounts:

s If you need to manage multiple user accounts all at once, use the Bulk Loader as
described in the application Configuration Guide. This guide assumes that most of
your user accounts have already been created, by means of the Bulk Loader.

= If youneed to add or modify one or two user accounts, use the User Management
user interface as described in this chapter.

User account permissions consists of a combination of specific roles (the scope of
actions a user can perform) and hierarchy levels (the scope of business data a user can
access). You can assign as many roles and hierarchy levels to a user account as
necessary.

About User Account Roles

A role specifies the scope of actions a user is allowed to perform. Each application
comes with a set of default user account roles. If you need to add user account roles or
modify the actions available for user account roles, use the Bulk Loader XML files as
described in the application Configuration Guide.

About Hierarchy Levels

A hierarchy level defines the scope of business data a user has permissions to access.
Hierarchy level consists of the combination of the following:
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s Location Hierarchy

s Merchandise Hierarchy

About Assigning Roles and Hierarchies

If you assign the top level of both the merchandise and location hierarchies to a role,
the user has access to all hierarchy levels for that role.

If you want the user to have access to a specific merchandise-location hierarchy
combination, you do so by specifying the roles and their associated hierarchies. For
example, to assign permissions to submit for only Departments 314 and 327 for all
locations, you would add two "submit" roles to the user account and assign a specific
merchandise hierarchy to each role, as shown below:

Promote_SUBMITTER - Merchandise Department 314 and Location Chain
Promote_SUBMITTER - Merchandise Department 327 and Location Chain

User Management Roles

Along with the application user account roles, the Oracle Retail applications ship with
the User Management roles that enable you to add, modify, and remove user accounts.
Review the list below to determine which User Management roles to assign a user. For
example, you may want to assign one user the ability to create user accounts but
assign a different user the ability to assign roles to those accounts.

Important: This section describes the roles required for user
management. For more information on your application user account
roles, refer to the chapter User Management in the application’s
Configuration Guide.

When a user who has been assigned User Management roles logs on, the User
Management link on the main menu opens to the User Management utility.

When a user who has not been assigned User Management privileges logs on, the User
Management link will not appear on the Main Menu.

The application comes with the following User Management roles:

= UM_USER_ADMIN - This role allows creating new user accounts. It does not
allow assigning roles.

= UM_ROLE_ASSIGNER - This role allows assigning roles to the existing user
accounts. It does not allow creating or deleting user accounts. A person who uses
this role must understand the available merchandise and location hierarchies as
described in "About Hierarchy Levels" on page 1-1.

= UM_READ_ONLY_ADMIN - This role has privileges to view the list of users and
their access permissions. This role does not allow adding, modifying, or deleting
user accounts.
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Managing User Accounts

The User Management user interface enables you to add, modify, or remove user
accounts. It also enables you to assign or modify the hierarchy levels assigned to a user
account.

This section describes how you can effectively use the User Management user interface
to manage the user accounts. It includes the following tasks:

= "Starting User Management" on page 1-3

= "Changing the Password for the Default User Account” on page 1-4

= "Changing Your Password" on page 1-4

s "Creating a User Account" on page 1-4

= "Assigning Roles and Hierarchy Levels to a User Account” on page 1-5
= "Modifying User-Related Information" on page 1-7

= "Modifying Role and Hierarchy Assignments" on page 1-7

= "Removing User Accounts" on page 1-8

=  "Locking and Unlocking User Accounts" on page 1-9

= "Expiring the User Accounts" on page 1-9

Starting User Management

The User Management utility is available after you have installed the application, and
it is accessible via the application main menu.

Note: Without loading the hierarchies, although users can be created,
no roles can be assigned.

To access the User Management utility for the first time, use the default user name and
the associated password to log on to the application. This user account is a special
account that provides access to all the User Management functions, and provided to
you during the implementation.

After you log on for the first time, you can create accounts for the additional users who
need access to the User Management utility. In addition, you might want to change the
root user account password. For more information, see "Changing the Password for the
Default User Account” on page 1-4.

To manage user accounts:

1. In the Web browser, enter the following URL to log on to the User Management
utility:

http://<your company domain name>:<portname>/plsecurity/Login.do

2. Enter the user name and password, and click Login.

The Manage Users screen appears with a list of user accounts. For information
about creating user accounts, see "Creating a User Account” on page 1-4.

To quit User Management, click the Logout link.
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Changing the Password for the Default User Account

When you first access the User Management utility, you must use the default user
account already set up for you. For security reasons, you must change the password
associated to this account.

To change the password for the root account:

1.

On the Manage Users screen, select Change Password from the Action list, and
then click Apply.

The Set Root Password for user: root dialog box appears.

In the Old Password text box, enter the existing password, and in the New
Password and Confirm New Password text boxes, enter the new password you
want.

Reminder: Passwords are case-sensitive.
When the dialog box is complete, click Done.

You must use the new password the next time you attempt to log on using the root
account.

Changing Your Password

Once you log in to the application, you can change your password at any given time

To change your password:

1.

On the Manage Users screen, select Change Password from the Action list, and
then click Apply.

The Set Password for user: username dialog box appears.
Complete the Set Password for user: username dialog box as follows:

Important: All passwords are case-sensitive. Make sure that the Caps Lock key is
not selected.

a. Inthe Old Password text box, type your existing password.

b. Inthe New Password text box, type your new password. You can use any
combination of letters, numbers, and symbols, up to 50 characters.

c. Inthe Confirm New Password text box, type your new password again.

Click Done. Your password is changed to the new password. You must use this
password the next time you want to log into the application.

Creating a User Account

You must create a user account for each user who needs access to the application. For
each user account, you must then assign one or more roles that determine what
products and features a user can access.

There are two ways to create user accounts:

If you need to create multiple user accounts all at once, use the User Management
Bulk Loader utility. For more information, see the section Understanding the User
Management Bulk Loader Utility in the Configuration Guide.

If you need to add or modify one or two user accounts, use the User Management
user interface as described in this section.

To create a user account:

1-4 Oracle® Retail Promotion Intelligence and Promotion Planning and Optimization Administration Guide



Managing User Accounts

1.  On the Manage Users screen, select Add New User from the Action list, and then

click Apply.

The Add New User dialog box appears.

2. Complete the Add New User dialog box fields, as shown in the following table:

Table 1-1

User Account Elements

Field

Description

User Name

Required. The user name must be unique for each user. The user
name is case-sensitive and can be up to 25 characters (letters,
numbers, and symbols) long. For example, Buyer, buyer, and
BUYER are all considered to be unique.

Password

Required. The password is associated with the user name, and
both are required to log on.

The password is case-sensitive and can be up to 25 characters
(letters, numbers, and symbols) long. For example, Secret, secret,
and SECRET are all considered to be unique.

First Name

Required, up to 50 characters. Helps you to identify the person
assigned to a user name. For example, if your user names are
generic labels (such as WomensBuyer001 andMensBuyer300),
this information enables you to identify which employee is
assigned to a specific user name.

Last Name

Required, up to 50 characters. Helps you to identify the person
assigned to a user name.

MI

Optional, 1 character. Helps you to identify the person assigned
to a user name.

Employee ID

Optional, up to 10 numbers. The employee ID is available for
your internal use.

Title

Optional, up to 50 characters. Helps you to identify the person
assigned to a user name.

Email

Optional. The e-mail address associated with the user account.

3. When the fields are complete, click Done.

The Manage Users screen appears with the user name and related identifiers

added.

Now that you have created the user account, the next step is to assign the
appropriate permissions as described in "Assigning Roles and Hierarchy Levels to
a User Account” on page 1-5.

Assigning Roles and Hierarchy Levels to a User Account

Each user account must have one or more roles associated with the applicable
hierarchies. For information about roles and hierarchies, see "Overview of User

Management" on page 1-1.

Note:

You can only add user roles one at a time from the graphical

user interface. For instructions on how to add multiple roles all at
once, see information about the Bulk Loader as described in the
Configuration Guide.

To assign roles to a user account:
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From the Manage Users screen, select the user account to which you want to
assign roles.

From the Action list, select User Roles, and then click Apply.

The Role Assignment for username screen appears.

From the Action list, select Add Role Assignment, and then click Apply.
The Add Role Assignment dialog box appears.

From the Role list box, select the role you want to assign to this user account. For
details on the default roles supplied, see "User Management Roles" on page 1-2.
Note that your implementation may have additional customized roles as well.

For any business-related role (any role except for User Management roles) specify
the hierarchy levels you want this user to be able to access.

To navigate down the hierarchy, hover your mouse pointer over the right arrow in
the hierarchy. Keep navigating until the target level appears, and then click it.

Figure 1-1 Edit/Role Assignment Screen

ORACLE Help

Edit Role Assignment
Role Merchandise Location

BRM_PRICE_EDIT v | 1 DEPARTMENT: 22 ’| {1 ZONE: DIRECT |

6.

s Tonavigate down a hierarchy, use the right arrow.
» Tonavigate up a hierarchy, use the left arrow.
After you have selected the role and any applicable hierarchy levels, click Done.

The Role Assignment for: <username> screen updates with the role and hierarchy
levels added.

If an error message appears instead, see "Troubleshooting User Management
Errors" on page 1-12.

Repeat steps 3 through 6 to add as many roles as necessary. When you are finished
adding roles, click Done to return to the Manage Users screen.

Note: If you assign different roles within the same hierarchy levels,
the role with the most privileges takes precedence. For example, if you
assign a read-only role and a power user role for the same hierarchy,
the power user role for that hierarchy is used when the user logs on.

1-6 Oracle® Retail Promotion Intelligence and Promotion Planning and Optimization Administration Guide



Managing User Accounts

Modifying User-Related Information

Modifying user-related information involves changing the user name, password, first
name, and last name. Typically, you would modify a user account in a situation where
the required activities remain the same, but the employee has been reassigned to other
tasks.

If you want to change the permissions associated with a user account, see "Modifying
Role and Hierarchy Assignments" on page 1-7.

Note: You can only modify user accounts one at a time from the
graphical user interface. For instructions on how to modify multiple
accounts all at once, see information about the Bulk Loader as
described in the Configuration Guide.

To modify a user account:

1.
2.

On the Manage Users screen, select the user account you want.
From the Action list, select Edit Existing User, and click Apply.
The Edit User screen appears.

Change the field values as necessary.

Click Done.

The Manage Users screen appears with the updated information. Changes to the
user account are effective the next time the user attempts to log on.

Modifying Role and Hierarchy Assignments

For each user account, you can do the following:

Add or remove roles

Change the hierarchy levels associated with a specific role

Note: You can only modify roles and roles assignments one at a time
from the graphical user interface. For instructions on how to add
multiple roles all at once, see information about the Bulk Loader as
described in the Configuration Guide.

To modify a role:

1.

From the Manage Users screen, select the user account whose roles or hierarchy
levels you want to modify.

From the Action list, select User Roles, and click Apply.
The Role Assignment for: <username> screen appears.

Do any of the following:

Managing Users 1-7



Managing User Accounts

To Do this

Assign a role 1. From the Action list, select Add Role Assignment, and then click
Apply. For a list of available roles, see "User Management Roles" on
page 1-2.

2.  Onthe Add Role Assignment dialog box, select a role and its
associated hierarchy levels, and click Done.

Change the 1. Select the roles for which you want to change the hierarchy levels. For
hierarchy levels information about hierarchy levels, see "About Hierarchy Levels" on
page 1-1.

2. From the Action list, select Edit Role Assignment, and then click
Apply.
3. On the Edit Role Assignment dialog box, select the new hierarchy

levels. (Alternatively, you could select a new role and keep the
hierarchy levels.)

Remove a role 1. Select the roles you want to remove.

2. Form the Action list, select Delete Role Assignment, and then click
Apply. The role is removed immediately.

Caution: There is no undo, and there is no confirmation dialog box.

4. When the screen reflects the changes, click Done.

The change take effect the next time the user logs on.

Removing User Accounts

Removing a user account enables you to remove the user from the list. You may want
to remove a user account when the assigned user moves to a different position or no
longer needs access. The removed users can not be re-activated.

When you remove a user account, that account is preserved in the database for reports
and historical data. Use caution when removing a user account.

Important: Removing a user account is permanent. There is no undo
function. If you decide later that you need this account, you must
create a new one.

If you simply want to remove access to a product or to an area of the
hierarchies for a specific user account, see "Modifying Role and
Hierarchy Assignments" on page 1-7. If you want to reassign a user
account to another person, see "Modifying User-Related Information"
on page 1-7.

To remove a user account:
1. On the Manage Users screen, select the user accounts you want to remove.
2. From the Action list, select Remove User, and then click Apply.
A confirmation dialog box appears.
3. Click Yes to remove the user account.

The user account is removed from the list. If anyone attempts to use this account,
the login will fail.
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Locking and Unlocking User Accounts

Use the Lock and Unlock Accounts features to control user access to the application.
Locking an user account restricts access to the software temporarily, and the account
can be unlocked with all the access privileges assigned to the user restored.

To lock a user account:
1. On the Manage User screen, click the check box next to the user account you want.
2. From the Action list, select Lock Account, and then click Apply.
A confirmation dialog box appears.
3. Click Yes.
To unlock a user account:

1. On the Manage User screen, click the check box next to a locked user account you
want.

2. From the Action list, select Unlock Account, and then click Apply.
A confirmation dialog box appears.
3. Click Yes. The Set Unlock Password for users dialog box appears.

4. Set the new password and click Done.

Expiring the User Accounts

Use the Expire User Account feature to force the user to reset the password associated
with the user account. The expired user account can be re-activated by the user by
resetting the password associated with the user account.

To expire the user account:
1. On the Manage User screen, click the check box next to the user account you want.

2. From the Action list, select Expire User Account, and then click Apply.
A confirmation dialog box appears.

3. Click OK to expire the password for the user account.

Working with the User Management User Interface

The User Management user interface enables you to work with the user accounts you
have created as follows:

= "Sorting Columns" on page 1-10
s "Rearranging Columns" on page 1-10
» "Hiding Columns" on page 1-11

= 'Printing and Exporting User Account Information" on page 1-11
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Sorting Columns

You can sort the data displayed on the following User Management screens:
= Manage Users
= Role Assignments for username
To sort the user and user roles data displays:
1. From the Action list, select Sort Table, and then click Apply.

The Customize Table dialog box appears.
2. On the Sort Table tab, enter a sort criteria in the following manner:

a. Select a column from the first list box.

This column becomes the primary sort column for the data display.

b. For that column, select a sort order, either ascending order (A - Z or 1 - 10) or
descending order (Z- A or 10-1).

c. If you want to sort the data by additional columns, select a column and sort
order for the remaining two list boxes.

Note: To remove one or more sort criteria, click *Select* from the list
boxes.

3. When the list boxes and sort order reflect the way you want the data to be sorted,
click Done.

The Customize Table dialog box closes, and the data display is updated to the sort
order you selected. The sort order remains in effect until you next change it.

Rearranging Columns

You can rearrange the columns on the following User Management screens:
= Manage Users
= Role Assignments for username
To rearrange the columns:
1. From the Action list, click Modify Columns, and then click Apply.
The Customize Table dialog box appears.

2. On the Change Columns tab, in the Visible Columns list box, select the column
whose position you want to change.

3. Click the up or down arrow until the column is in its target location.
4. Repeat steps 2 and 3 as many times as necessary.
5. When the Customize Table dialog box reflects your settings, click Done.

The Customize Table dialog box closes, and the screen updates with your
modifications.
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Hiding Columns

You can hide columns on the following User Management screens:

Manage Users

Role Assignments for username

To hide (or show) columns:

1.

From the Action list, click Modify Columns, and then click Apply.
The Customize Table dialog box appears.
On the Change Columns tab, do one of the following:
» Tohide a column:
In the Visible Columns list box, select the column you want to hide.
Click the left arrow to move the column to the Hidden Columns list box.
s To show a column:

In the Hidden Columns list box, select the column whose position you want
to change.

Click the right arrow to move the column to the Visible Columns list box.
Repeat step 2 as many times as necessary.
When the Customize Table dialog box reflects your settings, click Done.

The Customize Table dialog box closes, and the screen updates with your
modifications.

Printing and Exporting User Account Information

When you print or export information:

Only visible columns are printed or exported.

For example, if you chose to hide some columns (see "Hiding Columns" on
page 1-11), the data in those columns is not included in the print out or the
Microsoft Excel file. (Likewise, data that is filtered out or hidden in a collapsed
row is exported or printed.)

Information is printed or exported in the current sort order. (To change the sort
order, see "Sorting Columns" on page 1-10).

To print or export user account information:

1.

From the Action list on the screen you want, select Print or Export, and then click
Apply.

The Print or Export dialog box appears with a reminder that only the visible data
will be printed or exported. The dialog box also indicate the number of rows and

the columns, which helps you to estimate how long the print or export process
will take.

2. Do one of the following:
To Do This
Print the user data on the Click Print and complete the resulting print dialog box as you
screen (not the screen itself) | normally would.
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To Do This

Export the data to a 1. Click Send to Excel.

Microsoft Excel spreadsheet 2. On the resulting Save As dialog box, enter a file name and

click Save. An Export Complete message appears along
with the path and file name of the Excel file, and the Excel
file opens.

Troubleshooting User Management Errors

This section enables you to troubleshoot the following user account management
errors:

s "Unable To Perform Request: System Error" on page 1-12
s "User Cannot Log In" on page 1-12

Unable To Perform Request: System Error

The following error message can occur in a variety of circumstances:

Unable to perform request due to system error

Solution
Perform the following:

= Verify that the network is not having problems.
= Verify that the User Management database is available.

User Cannot Log In

A user reports that their username and password combination is no longer working.

Solution

Log in problems are usually due to case-sensitivity issues. To solve this problem,
perform the following;:

= Make sure that the user has not selected the Caps Lock key.

= If you have recently changed their password or username, it is possible that
Internet Explorer is storing the former password. This can occur when the only
change in the user name or password is case.
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Managing Stores

The Store Set Management Utility enables you to view and change the store sets used
in the application. It also enables you to modify the subsets in each store set and add
more stores in a subset. This chapter describes the tasks that you can perform to
manage the store sets and subsets. It includes the following sections:

= "Understanding Store Sets and Subsets" on page 2-1

= "Accessing the Store Set Management Utility" on page 2-1
= "Managing Store Sets" on page 2-3

= "Managing Subsets" on page 2-8

Understanding Store Sets and Subsets

A store set is a set of stores, grouped into one or more subsets, that a user can create
and use in the application by selecting attributes. A subset contains a group of stores
that share a characteristic, such as region, climate, fashion segment, ad designation, or
a user-specific attribute.

Store sets are classified in the following manner:

= Dynamic store sets are created and maintained by using filters. They are
automatically updated whenever the Stores Master records are loaded into the
application, as the filters are re-applied or as the attributes change. You can change
the store set type from Dynamic to Static to prevent automatic updates of the store
set. If you manually assign a store to a store set, the store type is automatically set
to Static.

= Static store sets can be created manually or by using filters. They are not
automatically updated; they can only be changed by deliberate user action.

Note: You cannot change a store set type from Static to Dynamic.

Accessing the Store Set Management Utility

You can access the Store Set Management utility from the application Main Menu.
Ensure that your user account includes the appropriate roles that are necessary to
access the Store Set Management utility.

To access the Store Set Management utility:

= Inthe Web browser, enter the following URL to log on to the Store Set
Management utility:
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http://<your company
domain name>:<portname>/store/StoreSetLibrary.do?method=show

Enter the user name and password, and click Login.

The Store Set Library screen appears, with a list of the store sets you can access. This

library provides a point of access to all the actions on the store sets. The following
figure shows the Store Set Library screen:

Figure 2—1 Store Set Library Screen

2 Store Set Management -- Web Page Dialog

ORACLE"

Store Set Library

Help | Close

Store Set Library

Action

[select action) v Apply
1 |Name it 3 Suhsets|Created By|Date Created |Last Uzed |Type |
[ cLiMaTE | 4 roat 12032007 1200372007 Dynamic
[T |STORE STATE ; 7 root 1200372007 1200372007 Dynamic
[T EASHIOM SEG : 6 root 12032007 1200372007 Dynamic
[T |STORE AD GROUPE 3 root 1200372007 1200372007 Dynamic
[T sTORE ssc : 2 roat 12032007 1200372007 Dynamic
[T |aLL ; 2 root 12032007 12032007 Dynamic

http:ffqa-app-112.us.oracle.com: 12156 alloc ating4p /Modalwrapper . do?method=gotoForwardéf orward=showgdsProxy \3 Local intranet

Store Set Library Grid
The following table describes the fields that appear on the Store Set Library grid:

Table 2-1

Fields that appear on the Store Set Library Grid

Field

Description

Name

Name of the store set.

# Subsets

Number of subsets assigned to the store set.

Created By

User ID of the user who created the store set.

Date Created

Date when the user created the store set.

Last Used

Date when the store set was last accessed by any user.

Type

Type of the store set (Static or Dynamic).
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Managing Store Sets

The Store Set Management user interface enables you to add, modify, or remove store
sets, as also the associated stores or subsets. It also enables you to manage the subsets
in a store set.

This section describes how you can effectively use the Store Set Management user
interface to manage store sets. It includes the following tasks:

»  "Creating a New Store Set" on page 2-3

= "Copying the Selected Store Set" on page 2-3

= "Renaming the Selected Store Sets" on page 2-4

= "Merging the Selected Store Sets" on page 2-4

= "Removing the Selected Store Sets" on page 2-5

= "Viewing Other Store Sets" on page 2-5

= "Printing and Exporting the Store Set Information" on page 2-6
= "Sorting the User Account Information" on page 2-7

s "Customizing the Columns" on page 2-8

Note: Asa common user, the functionality of using Store Set
Management is limited. You can only view the store set information.

Creating a New Store Set

Use the New Store Set feature (in the Action list on the Store Set Library screen) to
create new store sets.

To create a new store set:

= On the Store Set Library screen, select New Store Set in the Action list, and then
click Apply.

A new store set named NewStoreSet is created and added to the Store Set Library.

For information on renaming the store set, see "Renaming the Selected Store Sets" on
page 2-4.

Copying the Selected Store Set

Use the Copy Selected Store Set (in the Action list on the Store Set Library screen) to
copy a store set and create a new store set that includes the same attributes, subsets,
and stores assigned to the subsets.

To copy a selected store set:

1. On the Store Set Library screen, select the check box next to the store set you
want.

2, From the Action list, select Copy Selected Store Set, and then click Apply.

Note: You can copy only one store set at a time.

A new store set named Copy of store_set_name is created and added to the Store Set
Library screen.
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For information on renaming the new store set, see "Renaming the Selected Store Sets"
on page 2-4. Within the new store set, you can add, merge, remove, or rename the
subsets based on your need. You can also add or move stores between the subsets. For
more information, see "Managing Subsets" on page 2-8.

Renaming the Selected Store Sets

Use the Rename Selected Store Set feature (in the Action list on the Store Set Library
screen) to rename the store sets you want. You can rename more than one store set at a
time.

To rename a selected store set:

1. On the Store Set Library screen, select the check box next to the store set you
want.

2. From the Action list, select Rename Selected Store Set, and click Apply.
The Rename Store Set screen appears.

3. Enter the new name for the store set, and click Rename.

Note: Valid characters for naming a store set or a subset are letters,
digits, a space, or "_".

Merging the Selected Store Sets

Use the Merge Selected Store Sets feature (in the Action list on the Store Set Library
screen) to merge the subsets that belong to each store sets.

You can merge only two store sets at a time. The merged store sets continue to exist
independently.

Note: Merged stores sets are Static store sets.

To merge the two existing store sets:

1. On the Store Set Library screen, select the check boxes next to the two store sets
you want to merge.

2. From the Action list, select Merge Selected Store Sets, and click Apply.

A new store set is created and it appears on the Store Set Library screen with the
name Store_Set_Name_1-Store_Set_Name_2.

To merge another store set with the merged store sets, repeat steps 2 and 3.

When you merge two store sets, a new store set is created that includes all possible
combinations of the subsets, and one remaining subset (includes the stores that did not
belong to any of the possible combinations of the subsets).

Example 2-1 Merge Store Sets

Consider that two store sets, Climate and State, exist in the Store Set Management
utility. The Climate store set includes the following subsets (4) that group stores
according to the weather:

s Cold Winter
s Mild Winter
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Regular Winter

Remaining Subset

The State store set includes the following subsets (4) that group the stores based on the
states where the stores are located:

S1
S2
S3

Remaining Subset

When you merge these two store sets, a new store set, Climate-State, is created. It
includes the following subsets (10):

Cold Winter-S1
Cold Winter-S2
Cold Winter-S3
Mild Winter-S1
Mild Winter-52
Mild Winter-53
Regular Winter-S1
Regular Winter-52
Regular Winter-S3

Remaining Subset

Removing the Selected Store Sets

Use the Remove Selected Store Sets feature (in the Action list on the Store Set Library
screen) to remove the store sets from the application.

To remove the selected store set:

1.

On the Store Set Library screen, select the check box next to the store set you
want.

2. From the Action list, select Remove Selected Store Set, and click Apply.
Note: Once a store set is removed, the store set cannot be retrieved
from the database. The store sets created by a user can be deleted or
removed from the application only by that user.
Viewing Other Store Sets

Use the View Other Store Sets feature (in the Action list on the Store Set Library screen)
to view the store sets created by other users in the application. It also enables you to
search and add a copy of the other store sets for your user account.

Note: You can view all the store sets in the database. However, you
cannot delete or modify any of the store sets created by the other
users.
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To view the other store sets:

1. On the Store Set Library screen, select View Other Store Sets in the Action list,
and click Apply.

The View Other Store Sets screen appears.
2. Enter the user name in the User Name field.
Or

Enter the store set name in the Store Set Name field.

Note: You can enter the user name and the store set name to find the
store set.

3. Click Find.
4. The store set(s) that match your search criteria are displayed in the list.

The store set(s) appear in the library with the name of the user who created the
store set, the store set ID, the date when it was created, the date when it was last
used, and the type of store set.

You can add this store set in the Store Set Library by clicking on Add Store Sets
button on the top panel. The following figure shows the View Other Store Sets
window with the search results.

Figure 2-2 View Other Store Sets Screen

Store Set Library > Yiew Other Store Sets

View Other Store Sets Add store sets | cancel |

Uzer Narne:

Store Set Name: Find

Choose one or two store sets to include in your stare base:
["|id Name :# Subsets Created By Date Created |Last Used Type
[" 100 CLIMATEE 4 radt 20/ 212008 20M 242006 Dynamic

To add the store set to the Store Set Library:

1. Select the check box next to the store set that you want to add to your Store Set
Library.

2. Click Add Store Sets on the top panel of the screen.

Printing and Exporting the Store Set Information

Use the Print or Export feature (in the Action list on the Store Set Library screen) to
print or export the information that appears on the Store Set Library grid. When you
print or export the information:

s Only the visible columns are printed or exported. For example, if you choose to
hide some columns (see "Customizing the Columns" on page 2-8), the data in
those columns are excluded in the output.

s The information is printed or exported in the current sort order. (To change the
sort order, see "Sorting the User Account Information" on page 2-7.)
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Note: You can export the information in the Microsoft Excel (.xls)
format.

To print or export the store set information:

1.

2.

On the Store Set Library screen, from the Action list, select Print or Export, and
then click Apply.

The Print or Export dialog box appears with a reminder that only the visible data
(not the data in the hidden columns) will be printed or exported. The dialog box
also includes a count of the rows and the columns. This can help you decide how
long the print or export process will take.

Do one of the following:

Table 2-2 Printing and Exporting User Account Information

To

Do This

Print the user data on the 1. Click Print.

screen (not the screen itself)

2. Enter the appropriate print parameters in the Print dialog
box that appears.

Export the data to a 1. Click Send to Excel. The Save As dialog box appears.

Microsoft Excel spreadsheet

2. Type afile name, and click Save. An Export Complete
message appears along with the path and file name of the
file, and the Microsoft Excel file opens.

Sorting the User Account Information

Use the Sort Table feature (in the Action list on the Store Set Library screen) to sort the
store set information that appears on the Store Set Library grid.

To sort the store set information:

1.

From the Action list, select Customize Table, and click Apply.
The Customize Table dialog box appears.
On the Sort Table tab, enter a sort criteria in the following manner:

a. Select a column from the first list box. This column becomes the primary sort
column for the data display.

b. For that column, select a sort order, either ascending order (A-Zor1-10) ora
descending order (Z- A or 10-1).

c. If you want to sort the data by additional columns, select a column and sort
order for the remaining two list boxes.

Note: To remove one or more sort criteria, click *Select* from the list
boxes.

When the list boxes and sort order reflect the way you want the data to be sorted,
click Done.
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Customizing the Columns

Use the Modify Columns feature (in the Action list on the Store Set Library screen) to
customize (rearrange or hide) the columns that appear on the Store Set Library grid.

To customize the columns:

1. From the Action list, select Customize Table, and click Apply.
The Customize Table dialog box appears.

2. On the Change Columns tab, do one of the following:

Table 2-3 Customizing Columns

To Do this
Hide a column 1. Inthe Visible Columns list, select the column that you want
to hide.

2. Click the left arrow to move the column to the Hidden
Columns list.

Show a hidden column 1. Inthe Hidden Columns list, select the column that you
want to make visible.

2. Click the right arrow to move the column to the Visible
Columns list.

Change the column order 1. In the Visible Columns list, select the column whose
position you want to change.

2. Click the up or down arrow until the column is in its target
location.

3. When the Customize Table dialog box reflects your settings, click Done.

Managing Subsets

A subset is a group of stores, grouped because of a similar attribute or characteristic.
There can be many stores in a subset and multiple subsets assigned to a store set.

This section describes how you can effectively manage subsets, using the features
available in the following tabs:

= "Subsets Tab" on page 2-8
»  "Filters Tab" on page 2-13
m  "Stores Tab" on page 2-15

Subsets Tab

The Subsets tab lists all the subsets that belong to the store set. It enables you to add,
rename, combine, and remove the subsets.

On the Subsets tab, you can perform the following tasks:
s "Creating a New Subset" on page 2-10

= "Renaming the Selected Subsets" on page 2-10

s "Combining the Selected Subsets" on page 2-10

= "Removing the Selected Subsets" on page 2-11

= "Changing the Store Set Type to Static" on page 2-12
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= "Adding Specific Stores to the Subset" on page 2-12
s "Customizing the Table" on page 2-12

= "Printing or Exporting Information" on page 2-12

Subsets Tab Screen
The following figure shows the Subsets tab in the Store Set screen:

Figure 2-3 Subsets Tab in the Store Set screen

23 Store Set Management -- Web Page Dialog

Store Set Library = Store Set

Store Set: "StoreSet_Demo" PYRaE Done
Subsets | Fitters| | stores|

Action List stores to be added to
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4 Action List

[ ‘Name |# Stores
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[ 1 Remaining Subset 38) subset Grid

Add Stores to Selected Subset

D Replace Existing Stares

Add Stores Area
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Subsets Tab Components
The following table describes the components in the Subsets tab:

Table 2-4 Subsets Tab Components

Component Description

Action list The Action list includes the options that enable you to perform
the following administrative tasks:

= "Creating a New Subset" on page 2-10

= "Renaming the Selected Subsets" on page 2-10

= "Combining the Selected Subsets" on page 2-10

= "Removing the Selected Subsets" on page 2-11

= "Changing the Store Set Type to Static" on page 2-12
= "Customizing the Table" on page 2-12

. "Printing or Exporting Information" on page 2-12
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Table 2-4 (Cont.) Subsets Tab Components

Component Description

Subset Grid The Subset grid displays the information on the subsets
included in the store set.

Add Stores Area The Add Stores area enables you to add individual stores to a
specific subset. For more information, see "Adding Specific
Stores to the Subset" on page 2-12.

Creating a New Subset
Use the New Subset feature (in the Action list on the Subsets tab) to create new subsets.

To create a new subset:

1. On the Store Set Library screen, select the store set in which you want to add a
new subset.

The Store Set screen appears.
2. On the Subsets tab, select New Subset in the Action list, and click Apply.

The new subset appears in the Subset grid with the name New SubSet. If you have
already created a subset with that name, the new subset gets named as New
SubSet1. You can change the name of the subset to an appropriate name. For more
information on how to change the name of the subset, see "Renaming the Selected
Subsets" on page 2-10.

Renaming the Selected Subsets

Use the Rename Selected Subsets feature (in the Action list on the Subsets tab) to rename
the subsets you want.

To rename a selected subset:

1. On the Store Set Library screen, select the store set that contains the subset you
want.

The Store Set screen appears.

2. On the Subsets tab, select the subset you want.

3. From the Action list, select Rename Selected Subsets, and click Apply.
The Rename Subsets window appears.

4. Enter the new subset name in the Rename Subset to field, and click Rename
subset.

Combining the Selected Subsets

Use the Combine Selected Subsets feature (in the Action list on the Subsets tab) to
include all the stores, present in two different subsets, into a new subset and replace
the two existing subsets.

Note: You can combine only two subsets at a time.

To combine the selected subsets:

1. On the Store Set Library screen, select the store set that contains the subsets you
want to combine.
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The Store Set screen appears.

2. On the Subsets tab, select the two subsets that you want to combine by selecting
the check box next to each subset.

3. Click Apply.

A confirmation message appears.

Note: When you combine two subsets, the store set is automatically
set to Static.

4. C(lick OK.

The combined subset appears on the Subsets grid, with the a name that is a
combination of the names of the two subsets, and includes the stores that were
attached to the subsets. It does not include the previous filter condition used to
include the stores in the subsets.

Example 2-2 Combining Subsets

Consider that the State store set includes the following subsets (4) that group the stores
based on the states where the stores are located:

» Sl (includes 4 stores)
s S2 (includes 6 stores)
s S3 (includes 2 stores)
s Remaining Subset

When you combine the S1 and 52 subsets, a new S1-52 subset is created that replaces
the two subsets, and includes 10 stores.

Removing the Selected Subsets

Use the Remove Selected Subsets feature (in the Action list on the Subsets tab) to remove
subsets from a store set.

To remove selected subsets from a store set:

1. On the Store Set Library screen, select the store set that contains the subset you
want.

The Store Set screen appears.

2. On the Subsets tab, select the subset that you want to remove, and then click
Apply.
A confirmation message appears.

3. Click OK.

When you remove a subset, stores in the subset get added to the Remaining Subset
subset.

To assign the stores to another subset,

= Apply filter conditions (see "Adding Stores to the Subsets using Filters" on
page 2-14)

Or
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Add the stores to a subset manually (see "Adding Specific Stores to the Subset" on
page 2-12).

Note: Once removed, you cannot retrieve any information on the
subset.

Changing the Store Set Type to Static

Use the Change Store Set Type to Static feature (in the Action list on the Subsets tab) to
change the store set type to Static and prevent automatic updates to the store sets (by
means of the filters).

To change the store set type to Static:
1. On the Store Set Library screen, select the store set you want.
The Store Set screen appears.

2. On the Subsets tab, select Change Store Type to Static in the Action list, and click
Apply.
A confirmation message appears.

3. Click OK.

Adding Specific Stores to the Subset

Use the Add Stores to Selected Subset button (on the Subsets tab) to add individual stores
to the selected subset. You can also replace the existing stores in a subset with the
stores you want, using the Replace Existing Stores check box.

To add or replace the stores in a store subset:
1. On the Store Set Library screen, select the store set you want.
The Store Set screen appears.
2. On the Subsets tab, select the check box next to the subset you want.

3. In the text box (Add Stores area) to the right, enter the store IDs of the stores.
See Figure 2-3, "Subsets Tab in the Store Set screen”

4. C(lick Add Stores to Selected Subset.

Select the Replace Existing Stores check box to move the stores in the store set to
Remaining Subset, and add the store (s) you listed in the text area to the store set.

Customizing the Table

You can change the display of the subsets listed within the Subsets tab by using the
Customize Table option. For more information, see "Sorting the User Account
Information" on page 2-7 and "Customizing the Columns" on page 2-8.

Printing or Exporting Information

You can print the information displayed on the screen or export the information to a
Microsoft Excel spreadsheet. For information on how to print or export data, see
"Printing and Exporting the Store Set Information” on page 2-6.
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Filters Tab

The Filters tab lists the filters that are used to include the stores in each subset. It
enables you to add stores to a subset for a specific set of conditions, and also move the

stores between the subsets by rearranging the filter conditions.
On the Filters tab, you can perform the following tasks:
= "Adding Stores to the Subsets using Filters" on page 2-14

= "Rearranging Stores in the Subsets" on page 2-14

Note: To effectively use the Filter feature, you must have at least two
subsets (other than the remaining subset) in a store set.

Filters Tab Screen

The following figure shows the Filters tab in the Store Set screen:

Figure 2—4 Filters Tab in the Store Set Screen
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Filters Tab Components

The following table describes the components in the Filters tab:

Table 2-5 Filters Tab Components

Component Description

Apply Filters Click the Apply Filters button to apply the filter conditions

specified for the subsets. For more information, see "Adding
Stores to the Subsets using Filters" on page 2-14.
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Table 2-5 (Cont.) Filters Tab Components

Component Description

Reorder Subsets Click the Reorder Subsets button to rearrange the stores in each
subsets by modifying the sequence in which the conditions are
specified. For more information, see "Rearranging Stores in the
Subsets" on page 2-14.

Filter Grid The Filter grid displays the filter conditions used for the subsets.
For more information on working with the Filters grid, see
"Adding Stores to the Subsets using Filters" on page 2-14 and
"Rearranging Stores in the Subsets" on page 2-14.

Adding Stores to the Subsets using Filters

Use the Apply Filters button (on the Filters tab) to add stores to the subsets based on a
sequence of filter conditions.

To add stores to a subset by specifying a filter:
1. On the Store Set Library screen, select the store set you want.
The Store Set screen appears.

2.  On the Filters tab, under If this is true:, select a filter option you want to use, and
click Add.

The Store Set screen updates with the filter condition included in the If this is
true: column.

3. Enter an appropriate value for the filter condition.
To add more filter conditions to each subset, repeat steps 3 — 4.
4. Click Apply Filters.

The Store Set screen updates with the number of stores in the # Stores column for
each subset.

Note: To ensure that you see the correct number of stores for a
specific filter, you must click the Apply Filters button each time you
modify the value of filter condition.

To remove a filter condition:

1. Under If this is true:, select the check box next to the filter condition you want to
remove from the subset.

2. Click Clear.

The Store Set screen updates with the filter condition excluded from the subset.

Rearranging Stores in the Subsets

Use the Reorder Subsets button (on the Filters tab) to rearrange the store groupings in
the subsets by modifying the sequence of filter conditions.

To rearrange the stores assigned to each subset:
1. On the Store Set Library screen, select the store set you want.
The Store Set screen appears.

2. On the Filters tab, click Reorder Subsets.
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The Reorder Subsets screen appears.

Figure 2-5 Reorder Subsets Screen
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3. In the Subsets list, select the subset you want to move, and use the Up or Down
arrows to change it’s position.

4. Click Reorder.

The Store Set screen updates with the revised store count in each subset.

Stores Tab

The Stores tab lists all the stores that belong to the store set. It enables you to select the
stores, and move the stores to the subsets you want.

On the Stores tab, you can perform the following tasks:
» 'Finding Stores" on page 2-17
= "Moving Stores to a Different Subset" on page 2-17

Stores Tab Screen
The following figure shows the Stores tab in the Store Set screen:

Managing Stores 2-15



Managing Subsets

Figure 2-6 Stores Tab in the Store Set Screen
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Stores Tab Components
The following table describes the screen components in the Stores Tab:

Table 2-6 Stores Tab Components

Component

Description

Filter Lists

Use the following lists, in the Filter Lists area, to specify a filter
and view a set of stores in the Store grid:

= Subset

= State

= Climate

= Region

= Ad Desg

= Division

Once you set the relevant options, click Show to view the set of
stores you want.

Move List

The Move List list enables you to specify the subset where you
want to place the stores you want. For more information, see
"Moving Stores to a Different Subset" on page 2-17.

Action list

The Action list includes options that enable you to perform the
following administrative tasks:

= "Finding Stores" on page 2-17
= "Customizing the Table" on page 2-17

. "Printing or Exporting Information" on page 2-17
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Table 2-6 (Cont.) Stores Tab Components

Component Description

Store Grid The Store grid displays the information on all the stores
included in the store set.

Finding Stores

Use the Find Store feature (in the Action list on the Stores tab) to find a specific store in
the Store grid.

To find a store in the Store grid:

1. On the Store Set Library screen, select the store set in which you want to search
for the store.

The Store Set screen appears.

2. On the Stores tab, select Find Store in the Action list, and click Apply.
The Find Store screen appears.

3. Type the Store ID for the store you want, and click OK.
The Store grid updates with the store highlighted in the color red.

Moving Stores to a Different Subset
Use the Move List (on the Stores tab) to move a set of stores to a different subset.

To move a set of stores to a different subset:
1. On the Store Set Library screen, select the store set you want.
The Store Set screen appears.
2. On the Stores tab, select the check box next to the stores you want.

3. Inthe Move List list, click the subset where you want to place the selected stores,
and then click Move.

A confirmation message appears.

4. Click OK.

Customizing the Table

You can change the display of the stores listed within the Stores tab by using the
Customize Table option. For more information, see "Sorting the User Account
Information" on page 2-7 and "Customizing the Columns" on page 2-8.

Printing or Exporting Information

You can print the information displayed on the screen or export the information to a
Microsoft Excel spreadsheet. For information on how to print or export data, see
"Printing and Exporting the Store Set Information” on page 2-6.
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