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For the Oracle Retail 13.2.x enterprise, Oracle Retail Workspace 13.2.4 replaces
previous versions of Oracle Retail Workspace. This Release Notes announces that
Oracle Retail Workspace 13.2.4 is a supported configuration of Oracle WebCenter
Spaces 11.1.1.5 for Oracle Retail.

Going beyond a traditional portal, Oracle Retail Workspace offers the ability to
perform tasks in the context of relevant, valuable information that supports better
decisions. By leveraging an open framework on top of standards-based technology,
Workspace makes it easier for retailers to unite their systems, thus increasing
employee productivity and effectiveness. It enables organizations to evolve with the
needs of the business, delivering a role-based business process layer for the enterprise
that's focused first on the best way to get a job done, and second on the source of data
and logic.

The Oracle Retail Workspace Library is a selection of white papers, technical papers
and sample code sets, accelerators, available to retailers for their reference. The
accelerators are not supported code, but are intended to assist retailers as they design
and implement their own custom workspace versions. As part of this 13.2.4 release,
these documentation and sample code solutions have been consolidated into one My
Oracle Support location: Doc ID: 1461281.1. All previous locations have been
deprecated. For more information, see "Workspace Retail Library—Unsupported” later
in this document.

Documentation-Only Release

Note: The Oracle Retail Workspace 13.2.4 release is a
documentation-only release. There is no code associated with this
release identifier.

Release Number

To align the release numbers for the Oracle Retail products, this base release of Oracle
Retail Workspace is named 13.2.4. There have been no previous versions of Oracle
Retail Workspace in the 13.2.x code line.

Supported Product Overview

In order to provide a next-generation Oracle user engagement platform for the retail
industry, Oracle Retail Workspace leverages WebCenter Spaces. Oracle Retail
Workspace is not a licensed retail application with any code. Instead, retailers




purchase the underlying technology and then leverage the Oracle Retail Workspace
Implementation Guide to configure a portal utilizing Oracle WebCenter Spaces.

s The Oracle Retail Workspace configuration utilizes the external application
functionality and the application navigator taskflow of the Oracle WebCenter
Framework to configure Oracle Retail applications in Oracle WebCenter Spaces.

s The Oracle WebCenter Framework improves IT development cycle times by
blending Web 2.0 services, processes, business intelligence, and transactions in an
integrated JSF framework. The Oracle WebCenter Spaces 11g offers features
provided by the previous versions of Oracle Retail Workspace that enable retailers
to leverage a productive portal-based environment. Additional benefits of Oracle
WebCenter Spaces include:

»  Personal Spaces

= Business Role Pages

s Group Spaces

s Group Space Templates

Customer Support Considerations

Retail customers may log defects in My Oracle Support against the configuration
instructions that are provided in the Workspace 13.2.4 Implementation Guide. Because the
only type of defect that can be logged against Workspace 13.2.4 is a Documentation
Defect, all defects must be logged only in Status 13.

To log defects against Oracle WebCenter Spaces 11.1.1.5, follow applicable processes
associated with that product.

Integration with Oracle Retail Applications

Oracle Retail Workspace provides a single point of access to Oracle Retail applications
and reports. Oracle Retail Workspace leverages the single sign-on (SSO) capabilities of
the following Oracle Retail applications:

s Oracle Retail Merchandising System (RMS)

s Oracle Retail Invoice Matching (ReIM)

= Oracle Retail Allocation

s Oracle Retail Active Retail Intelligence (ARI)

= Oracle Retail Price Management (RPM)

= Oracle Retail Store Inventory Management (SIM)
= Oracle Retail Analytics

Related Documents

For more information about installing Oracle WebCenter, see the following documents:
s Oracle Fusion Middleware Quick Installation Guide for Oracle WebCenter 11g

s Oracle Fusion Middleware Installation Guide for Oracle WebCenter 11g

For more information about Oracle WebCenter, see the following website:




http://docs.oracle.com/cd/E21764_01/webcenter.htm

Workspace Retail Library—Unsupported

The Oracle Retail Workspace Retail Library is comprised of discrete accelerator
documents and sample code downloads hosted on My Oracle Support at this location,
Doc ID: 1461281.1. They are not supported, nor are they associated with the support
lifecycle of the Workspace application. A description of these offerings is provided
below for your reference, but issues may not be logged against these reference

accelerators.
Sample Application
Documents Code Version(s) Description
Oracle Retail Yes 13.2.x Oracle Retail Workspace Retail Library
Workspace Retail provides a set of Micro-Applications that
Library Reference can be used to perform some of the
Guide operations of Oracle Retail Merchandising
System (RMS) from outside the application.
This document describes the functional and
technical design details of the
Micro-Applications available in this release,
including the following and more:
»  Create Regular Item
s Create Purchase Order
= Item Transfer
= Update Vendor
Oracle Retail Fashion — Yes 13.1.x The Oracle Retail Fashion Planning Bundle
Planning Bundle Reports package includes role-based Oracle
Reports Release Notes Business Intelligence (BI) Enterprise Edition
Oracle Retail Eashion (EE) reports and dashboards that provide an
. illustrative overview highlighting the
Planning Bundle Fashion Plannine Bundle soluti Th
Reports Installation ashion Planning Bundle solutions. These
Guide dashboards can be leveraged out-of-the-box
or can be used along with the other
Oracle Retail Fashion dashboards and reports that may have
Planning Bundle already been created to support a specific
Reports User Guide solution or organizational needs. This
package includes dashboards for the
Assortment Planning, Item Planning, Item
Planning Configured for COE, Merchandise
Financial Planning Retail Accounting, and
Merchandise Financial Planning Cost
Accounting applications.
Oracle Retail Yes 13.2.x This tutorial describes how you can create a
Accelerators for Micro-Application for the Create a Regular
WebLogic Server 11g Item task in the Retail Merchandising
. I System (RMS) application using Oracle
Micro-Applications
Development Tutorial JDeveloper and ADF
Retail Accelerators: No 13.2.x This document illustrates how you can use
Developing ADF the Oracle Application Development
Reports for RPAS Framework 11g (ADF) to generate reports

that provide insights from the Oracle Retail
Predictive Application Server (RPAS) based
applications.




Sample Application

Documents Code Version(s) Description

Oracle Retail No 13.2.x Oracle Retail Accelerators Guide for

Accelerators Guide for WebCenter 11g describes how you can

WebCenter 11g integrate Oracle Retail applications with
Oracle WebCenter Spaces and customize
WebCenter Spaces to include custom
developed content.

Oracle Retail No 13.2.x This document illustrates how you can set

Accelerators, up the integration between BI EE and RPAS

Developing Oracle Bl domains to generate BI EE reports and

EE reports on RPAS dashboards for RPAS.

Domain Data

Oracle Retail No 13.2.x This document outlines a process to create

Accelerators, real-time Oracle Business Intelligence (BI)

Developing Oracle Bl Enterprise Edition reports against RPAS

EE Reports on RPAS workbooks dynamically, as opposed to

Workbooks directly going against the RPAS domain for

the data.
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Copyright © 2012, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate,
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering,
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them
to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the following
notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data delivered to U.S. Government
customers are "commercial computer software" or "commercial technical data" pursuant to the applicable Federal Acquisition Regulation and
agency-specific supplemental regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be subject to the restrictions
and license terms set forth in the applicable Government contract, and, to the extent applicable by the terms of the Government contract, the
additional rights set forth in FAR 52.227-19, Commercial Computer Software License (December 2007). Oracle USA, Inc., 500 Oracle Parkway,
Redwood City, CA 94065.

This software is developed for general use in a variety of information management applications. It is not developed or intended for use in any
inherently dangerous applications, including applications which may create a risk of personalinjury. If you use this software in dangerous applications,
then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure the safe use of this software.
Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software in dangerous applications.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective owners.

This software and documentation may provide access to or information on content, products, and services from third parties. Oracle Corporation
and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and services.
Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-party
content, products, or services.

Value-Added Reseller (VAR) Language
Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(i) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in
Oracle Retail Mobile Store Inventory Management.

(i) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements,
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly,
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications.
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration,
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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