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Welcome to Oracle® Retail Plan Release 12.3.1.

This document highlights the enhancements and fixed defects included in this release.
It also describes how you can upgrade to this release. It includes the following
sections:

s Upgrading to Plan Release 12.3.1
= Noteworthy Fixed Issues

s Customer Support

s Review Patch Documentation

s Oracle Retail Documentation on the Oracle Technology Network

Upgrading to Plan Release 12.3.1

Once you obtain the installation media, you must first set up the installation properties
file for the upgrade, and then launch the Oracle Retail Installer. This section describes
the steps you must use to upgrade to the Plan Release 12.3.1. It also lists the properties
you must set for the upgrade.

Note: This release contains the files that were added or updated
since Oracle Retail Plan Release 12.3. Before you upgrade to this
release, ensure that you have the Plan Release 12.3 and all relevant hot
fixes installed.

To upgrade to Plan Release 12.3.1:

Important: Before you start the upgrade, Oracle recommends that
you back up the existing database.

1. In the Plan installation folder, set up the following parameters in the
install.properties file:

Table 1 Set Up Parameters

Parameter Value

Audit Schema Properties

database.auditdb.oracle.create no




Table 1 (Cont.) Set Up Parameters

Parameter Value
database.auditdb.oracle.upgrade yes
Common (Main) Schema Properties
database.commondb.oracle.create no
database.commondb.oracle.upgrade yes
Place Schema Properties
database.placedb.oracle.create no
database.placedb.oracle.upgrade yes
Plan Schema Properties
database.plandb.oracle.create no
database.plandb.oracle.upgrade yes
ELM Schema Properties
database.elmdb.oracle.create no
database.elmdb.oracle.upgrade yes
RDM Schema Properties
database.rdmdb.oracle.create no
database.rdmdb.oracle.upgrade yes
OPT Schema Properties
database.dogwooddb.oracle.create no
database.dogwooddb.oracle.upgrade yes
Merchant Desktop Schema Properties
database.desktopdb.oracle.create no
database.desktopdb.oracle.upgrade yes

2. Launch the upgrade process in one of the following modes:

= Silent mode (non GUI)

To run the upgrade in the Silent mode, run the following command:

bash install.sh -s -p <path-to-install.properties>

s Graphical mode (using the Oracle installer)
To run the upgrade in the Graphical mode, run the following command:
bash install.sh
Once the installation is complete, restart the WebLogic server for the changes to
take effect.

For more information on the install.properties parameters or the installation
commands, refer to the chapter Installing Plan in the Oracle Retail Plan Installation
Guide.




Additional Documentation

Performance Review Document for Oracle Retail Plan Release 12.3.1
- My Oracle Support Note ID 1081946.1

Plan Release 12.3.1 includes performance improvements throughout the application.
All areas of the application were reviewed. This document provides a summary of the
primary performance related tuning and fixes included in the Oracle Retail Plan
Release 12.3.1. It also summarizes the results from the performance tests that were
done to verify the performance fixes in Release 12.3.1.

To access this document, log on to the My Oracle Support Web site.

Noteworthy Fixed Issues

The noteworthy issues that have been fixed in Plan Release 12.3.1 can be categorized
based on the following:

= Performance Improvements

s Functional Issues

Performance Improvements

The following performance-related issues have been fixed in this release:

Table 2 Noteworthy Performance-related Issues

Reference Number | Description

10033 Forecasts and what-ifs for a single style took more than a minute to
complete. It was expected that 90% of Forecasts and what-ifs for a single
style complete within 1 minute.

Performance has been improved by tuning the relevant SQL statements
and updating the Calculation Engine.

12381 The Copy Need to AP transaction in the Assortment and Flow View
Scenario took a long time to complete.

Performance has been improved by modifying a relevant view
(planned_promo_ad_des) and tuning the SQL statements that are used
for retrieving the total EOH and store count.

12380 The Edits transaction in the Assortment View took a long time to
complete.

Performance has been improved by modifying a relevant view
(planned_promo_ad_des) and tuning the SQL statements that are used
for retrieving the total EOH and store count.

13881 The AP, Need, LILY, LSP segments data took a long time to display in
the Item View.

Performance has been improved by tuning the SQL statements that are
used for retrieving the total EOH, store count, and store related data.

13067 The Store pop-up window on the Item View screen took a long time to
display the data.

Performance has been improved by tuning the SQL statements that are
used for retrieving the data for the Store pop-up window.




Table 2 (Cont.) Noteworthy Performance-related Issues

Reference Number

Description

12830

Forecasts for items with like items that have more colors took a long
time to complete.

Performance has been improved by tuning the relevant SQL statments.

12974

For multiple items, the Copy Need to AP, Copy Need Sales to AP Sales,
and Persistent Save actions in the Assortment View took a long time to
complete.

Performance has been improved by tuning the relevant SQL statements.

12973

For multiple items, the Copy Need to AP, Copy Need Sales to AP Sales,
and Persistent Save actions in the Item View took a long time to
complete.

Performance has been improved by tuning the relevant SQL statements.

12371

The Persistent Save transaction in the Item View took a long time to
complete.

Performance has been improved by tuning the SQL statements that are
used for retrieving the total EOH and store count.

10342

Performance issues were identified with the Plan Updater process.

Performance has been improved by tuning the relevant SQL statements.

9404

The department level rollups took a long time to appear in the Item
View screen.

Performance has been improved by tuning the SQL statements used for
retrieving the financial plans.

10034

Pack optimization for a single style took more than two minutes to
complete. It was expected that 90% of pack optimizations for a single
style complete within two minutes.

Performance has been improved by tuning the relevant SQL statements
and updating the Calculation Engine.

Functional Issues

The following functional issue have been fixed in this release:

Table 3 Fixed Issues in Release 12.3.1

Reference Number

Description

14107 /8839895

The price calculation was incorrect when ad groups were used in a
promotion. This occurred because the application applied additional
discounts (apart from the discount percentage applied at the chain level)
as many times the number of ad groups selected.

This issue has been fixed. The application has been updated to calculate
and show the accurate information.

15140

The Calculation Engine did not handle the database connections
properly in the application server (WebLogic server) environment.

This issue has been fixed. The fix for this issue also helps improve
performance of the application. For more information on the
configuration recommendation, refer to the My Oracle Support Note ID
1081946.1 — Performance Review Summary for Oracle Retail Plan Release
12.3.1.




Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
m https://support.oracle.com

When contacting Customer Support, please provide the following;:

= Product version and program/module name

= Functional and technical description of the problem (include business impact)

»  Detailed step-by-step instructions to recreate

= Exact error message received

= Screen shots of each step you take

Review Patch Documentation

If you are installing the application for the first time, you install either a base release
(for example, 12.3) or a later patch release (for example, 12.3.1). If you are installing a
software version other than the base release, be sure to read the documentation for
each patch release (since the base release) before you begin installation. Patch
documentation can contain critical information related to the base release and code
changes that have been made since the base release.

Oracle Retail Documentation on the Oracle Technology Network

In addition to being packaged with each product release (on the base or patch level),
all Oracle Retail documentation is available on the following Web site (with the
exception of the Data Model which is only available with the release packaged code):

http:/ /www.oracle.com/technology/documentation/oracle_retail html

Documentation should be available on this Web site within a month after a product
release. Note that documentation is always available with the packaged code on the
release date.

Oracle Retail Plan Release Notes, Release 12.3.1

Copyright © 2010, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate,
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering,
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them
to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the following
notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data delivered to U.S. Government
customers are "commercial computer software" or "commercial technical data" pursuant to the applicable Federal Acquisition Regulation and
agency-specific supplemental regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be subject to the restrictions
and license terms set forth in the applicable Government contract, and, to the extent applicable by the terms of the Government contract, the
additional rights set forth in FAR 52.227-19, Commercial Computer Software License (December 2007). Oracle USA, Inc., 500 Oracle Parkway,
Redwood City, CA 94065.

This software is developed for general use in a variety of information management applications. It is not developed or intended for use in any
inherently dangerous applications, including applications which may create a risk of personalinjury. If you use this software in dangerous applications,
then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure the safe use of this software.
Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software in dangerous applications.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective owners.

This software and documentation may provide access to or information on content, products, and services from third parties. Oracle Corporation
and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and services.
Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-party
content, products, or services.

Value-Added Reseller (VAR) Language
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Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the software component known as ACUMATE developed and licensed by Lucent Technologies Inc. of Murray Hill, New Jersey, to Oracle and
imbedded in the Oracle Retail Predictive Application Server - Enterprise Engine, Oracle Retail Category Management, Oracle Retail ltem Planning,
Oracle Retail Merchandise Financial Planning, Oracle Retail Advanced Inventory Planning, Oracle Retail Demand Forecasting, Oracle Retail
Regular Price Optimization, Oracle Retail Size Profile Optimization, Oracle Retail Replenishment Optimization applications.

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(iii) the SeeBeyond component developed and licensed by Sun MicroSystems, Inc. (Sun) of Santa Clara, California, to Oracle and imbedded in
the Oracle Retail Integration Bus application.

(iv) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in
Oracle Retail Mobile Store Inventory Management.

(v) the software component known as Crystal Enterprise Professional and/or Crystal Reports Professional licensed by SAP and imbedded in
Oracle Retail Store Inventory Management.

(vi) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and
Oracle Retail Labels and Tags.

(vii) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle
Retail Promotion Planning & Optimization application.

(viii) the software component known as Style Report™ developed and licensed by InetSoft Technology Corp. of Piscataway, New Jersey, to Oracle
and imbedded in the Oracle Retail Value Chain Collaboration application.

(ix) the software component known as DataBeacon™ developed and licensed by Cognos Incorporated of Ottawa, Ontario, Canada, to Oracle and
imbedded in the Oracle Retail Value Chain Collaboration application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements,
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly,
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications.
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration,
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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