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The Programs (which include both the software and documentation) contain proprietary information; they are
provided under a license agreement containing restrictions on use and disclosure and are also protected by copyright,
patent, and other intellectual and industrial property laws. Reverse engineering, disassembly, or decompilation of the
Programs, except to the extent required to obtain interoperability with other independently created software or as
specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in the
documentation, please report them to us in writing. This document is not warranted to be error-free. Except as may
be expressly permitted in your license agreement for these Programs, no part of these Programs may be reproduced or
transmitted in any form or by any means, electronic or mechanical, for any purpose.

If the Programs are delivered to the United States Government or anyone licensing or using the Programs on behalf of
the United States Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered to U.S. Government
customers are ‘“commercial computer software” or “commercial technical data” pursuant to the applicable Federal
Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure,
modification, and adaptation of the Programs, including documentation and technical data, shall be subject to

the licensing restrictions set forth in the applicable Oracle license agreement, and, to the extent applicable, the
additional rights set forth in FAR 52.227-19, Commercial Computer Software--Restricted Rights (June 1987).
Oracle Corporation, 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently dangerous
applications. It shall be the licensee’s responsibility to take all appropriate fail-safe, backup, redundancy and other
measures to ensure the safe use of such applications if the Programs are used for such purposes, and we disclaim
liability for any damages caused by such use of the Programs.

The Programs may provide links to Web sites and access to content, products, and services from third parties.

Oracle is not responsible for the availability of, or any content provided on, third-party Web sites. You bear all risks
associated with the use of such content. If you choose to purchase any products or services from a third party, the
relationship is directly between you and the third party. Oracle is not responsible for: (a) the quality of third-party
products or services; or (b) fulfilling any of the terms of the agreement with the third party, including delivery of
products or services and warranty obligations related to purchased products or services. Oracle is not responsible for
any loss or damage of any sort that you may incur from dealing with any third party.

Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or its affiliates.
Other names may be trademarks of their respective owners.

Open Source Disclosure

Oracle takes no responsibility for its use or distribution of any open source or shareware software or documentation
and disclaims any and all liability or damages resulting from use of said software or documentation. The following
open source software may be used in Oracle’s PeopleSoft products and the following disclaimers are provided.
Apache Software Foundation

This product includes software developed by the Apache Software Foundation (http://www.apache.org/). Copyright
©2000-2003. The Apache Software Foundation. All rights reserved. Licensed under the Apache License, Version
2.0 (the “License”); you may not use this file except in compliance with the License. You may obtain a copy of the
License at http://www.apache.org/licenses/LICENSE-2.0.

Unless required by applicable law or agreed to in writing, software distributed under the License is distributed on an
“AS IS” BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied. See the
License for the specific language governing permissions and limitations under the License.

OpenSSL
Copyright © 1998-2005 The OpenSSL Project. All rights reserved.



This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit
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IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
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Sarissa
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Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated
documentation files (the “Software”), to deal in the Software without restriction, including without limitation the
rights to use, copy, modify, merge, publish, distribute, and/or sell copies of the Software, and to permit persons

to whom the Software is furnished to do so, provided that the above copyright notice(s) and this permission

notice appear in all copies of the Software and that both the above copyright notice(s) and this permission notice
appear in supporting documentation. THE SOFTWARE IS PROVIDED “AS IS,” WITHOUT WARRANTY

OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OF THIRD
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AN ACTION OF CONTRACT, NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF OR IN
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About This PeopleBook

PeopleSoft Enterprise PeopleBooks provide you with the information that you need to implement and use PeopleSoft
Enterprise applications from Oracle.

This preface discusses:

» PeopleSoft Enterprise application prerequisites.

* Application fundamentals.

* Documentation updates and printed documentation.
* Additional resources.

» Typographical conventions and visual cues.

* Comments and suggestions.

* Common elements in PeopleBooks.

Note. PeopleBooks document only elements, such as fields and check boxes, that require additional explanation. If an
element is not documented with the process or task in which it is used, then either it requires no additional explanation
or it is documented with common elements for the section, chapter, PeopleBook, or product line. Elements that are
common to all PeopleSoft Enterprise applications are defined in this preface.

PeopleSoft Enterprise Application Prerequisites

To benefit fully from the information that is covered in these books, you should have a basic understanding
of how to use PeopleSoft Enterprise applications.

You might also want to complete at least one introductory training course, if applicable.

You should be familiar with navigating the system and adding, updating, and deleting information by using
PeopleSoft Enterprise menus, pages, or windows. You should also be comfortable using the World Wide Web
and the Microsoft Windows or Windows NT graphical user interface.

These books do not review navigation and other basics. They present the information that you need to use the
system and implement your PeopleSoft Enterprise applications most effectively.

Application Fundamentals

Each application PeopleBook provides implementation and processing information for your PeopleSoft
Enterprise applications.

For some applications, additional, essential information describing the setup and design of your system appears
in a companion volume of documentation called the application fundamentals PeopleBook. Most product lines
have a version of the application fundamentals PeopleBook. The preface of each PeopleBook identifies the
application fundamentals PeopleBooks that are associated with that PeopleBook.

Copyright © 2001 - 2006, Oracle. All rights reserved. Xi



General Preface

The application fundamentals PeopleBook consists of important topics that apply to many or all PeopleSoft
Enterprise applications. Whether you are implementing a single application, some combination of applications
within the product line, or the entire product line, you should be familiar with the contents of the appropriate
application fundamentals PeopleBooks. They provide the starting points for fundamental implementation tasks.

Documentation Updates and Printed Documentation

Xii

This section discusses how to:

* Obtain documentation updates.

* Download and order printed documentation.

Obtaining Documentation Updates

You can find updates and additional documentation for this release, as well as previous releases, on Oracle’s
PeopleSoft Customer Connection website. Through the Documentation section of Oracle’s PeopleSoft
Customer Connection, you can download files to add to your PeopleBooks Library. You’ll find a variety of
useful and timely materials, including updates to the full line of PeopleSoft Enterprise documentation that is
delivered on your PeopleBooks CD-ROM.

Important! Before you upgrade, you must check Oracle’s PeopleSoft Customer Connection for updates to the
upgrade instructions. Oracle continually posts updates as the upgrade process is refined.

See Also

Oracle’s PeopleSoft Customer Connection, http://www.oracle.com/support/support_peoplesoft.html

Downloading and Ordering Printed Documentation

In addition to the complete line of documentation that is delivered on your PeopleBook CD-ROM, Oracle
makes PeopleSoft Enterprise documentation available to you via Oracle’s website. You can:

e Download PDF files.
* Order printed, bound volumes.
Downloading PDF Files

You can download PDF versions of PeopleSoft Enterprise documentation online via the Oracle Technology
Network. Oracle makes these PDF files available online for each major release shortly after the software
is shipped.

See Oracle Technology Network, http://www.oracle.com/technology/documentation/psftent.html.
Ordering Printed, Bound Volumes
You can order printed, bound volumes of selected documentation via the Oracle Store.

See Oracle Store, http://oraclestore.oracle.com/OA HTML/ibeCCtpSctDspRte.jsp?section=14021

Copyright © 2001 - 2006, Oracle. All rights reserved.
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Additional Resources

The following resources are located on Oracle’s PeopleSoft Customer Connection website:

Resource

Navigation

Application maintenance information

Updates + Fixes

Business process diagrams

Support, Documentation, Business Process Maps

Interactive Services Repository

Support, Documentation, Interactive Services Repository

Hardware and software requirements

Implement, Optimize + Upgrade; Implementation Guide;
Implementation Documentation and Software; Hardware
and Software Requirements

Installation guides

Implement, Optimize + Upgrade; Implementation Guide;
Implementation Documentation and Software; Installation
Guides and Notes

Integration information

Implement, Optimize + Upgrade; Implementation Guide;
Implementation Documentation and Software; Pre-Built
Integrations for PeopleSoft Enterprise and JD Edwards
EnterpriseOne Applications

Minimum technical requirements (MTRs)

Implement, Optimize + Upgrade; Implementation Guide;
Supported Platforms

Documentation updates

Support, Documentation, Documentation Updates

PeopleBooks support policy

Support, Support Policy

Prerelease notes

Support, Documentation, Documentation Updates,
Category, Release Notes

Product release roadmap

Support, Roadmaps + Schedules

Release notes

Support, Documentation, Documentation Updates,
Category, Release Notes

Release value proposition

Support, Documentation, Documentation Updates,
Category, Release Value Proposition

Statement of direction

Support, Documentation, Documentation Updates,
Category, Statement of Direction

Troubleshooting information

Support, Troubleshooting

Upgrade documentation

Support, Documentation, Upgrade Documentation and
Scripts

Copyright © 2001 - 2006, Oracle. All rights reserved.
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General Preface

Typographical Conventions and Visual Cues
This section discusses:

* Typographical conventions.
* Visual cues.
» Country, region, and industry identifiers.

* Currency codes.

Typographical Conventions

This table contains the typographical conventions that are used in PeopleBooks:

Typographical Convention or Visual Cue Description

Bold Indicates PeopleCode function names, business function
names, event names, system function names, method
names, language constructs, and PeopleCode reserved
words that must be included literally in the function call.

Italics Indicates field values, emphasis, and PeopleSoft
Enterprise or other book-length publication titles. In
PeopleCode syntax, italic items are placeholders for
arguments that your program must supply.

We also use italics when we refer to words as words or
letters as letters, as in the following: Enter the letter O.

KEY+KEY Indicates a key combination action. For example, a plus
sign (+) between keys means that you must hold down
the first key while you press the second key. For ALT+W,
hold down the ALT key while you press the W key.

Monospace font Indicates a PeopleCode program or other code example.

732

(quotation marks) Indicate chapter titles in cross-references and words that
are used differently from their intended meanings.

.. . (ellipses) Indicate that the preceding item or series can be repeated
any number of times in PeopleCode syntax.

{} (curly braces) Indicate a choice between two options in PeopleCode
syntax. Options are separated by a pipe (| ).

Xiv Copyright © 2001 - 2006, Oracle. All rights reserved.



General Preface

Typographical Convention or Visual Cue Description

[ 1 (square brackets) Indicate optional items in PeopleCode syntax.

& (ampersand) When placed before a parameter in PeopleCode syntax,
an ampersand indicates that the parameter is an already
instantiated object.

Ampersands also precede all PeopleCode variables.

Visual Cues

PeopleBooks contain the following visual cues.

Notes

Notes indicate information that you should pay particular attention to as you work with the PeopleSoft
Enterprise system.

Note. Example of a note.

If the note is preceded by Important!, the note is crucial and includes information that concerns what you must
do for the system to function properly.

Important! Example of an important note.

Warnings

Warnings indicate crucial configuration considerations. Pay close attention to warning messages.

Warning! Example of a warning.

Cross-References

PeopleBooks provide cross-references either under the heading “See Also” or on a separate line preceded by
the word See. Cross-references lead to other documentation that is pertinent to the immediately preceding
documentation.

Country, Region, and Industry Identifiers

Information that applies only to a specific country, region, or industry is preceded by a standard identifier in
parentheses. This identifier typically appears at the beginning of a section heading, but it may also appear
at the beginning of a note or other text.

Example of a country-specific heading: “(FRA) Hiring an Employee”

Example of a region-specific heading: “(Latin America) Setting Up Depreciation”

Country ldentifiers

Countries are identified with the International Organization for Standardization (ISO) country code.
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Region Identifiers

Regions are identified by the region name. The following region identifiers may appear in PeopleBooks:
* Asia Pacific

* Europe

* Latin America

¢ North America

Industry Identifiers

Industries are identified by the industry name or by an abbreviation for that industry. The following industry
identifiers may appear in PeopleBooks:

* USF (U.S. Federal)
* E&G (Education and Government)

Currency Codes

Monetary amounts are identified by the ISO currency code.

Comments and Suggestions

Your comments are important to us. We encourage you to tell us what you like, or what you would like to see
changed about PeopleBooks and other Oracle reference and training materials. Please send your suggestions to
your product line documentation manager at Oracle Corporation, 500 Oracle Parkway, Redwood Shores, CA
94065, U.S.A. Or email us at appsdoc@us.oracle.com.

While we cannot guarantee to answer every email message, we will pay careful attention to your comments
and suggestions.

Common Elements Used in PeopleBooks

XVi

As of Date The last date for which a report or process includes data.

Business Unit An ID that represents a high-level organization of business information. You
can use a business unit to define regional or departmental units within a
larger organization.

Description Enter up to 30 characters of text.

Effective Date The date on which a table row becomes effective; the date that an action
begins. For example, to close out a ledger on June 30, the effective date for the
ledger closing would be July 1. This date also determines when you can view
and change the information. Pages or panels and batch processes that use the
information use the current row.

Copyright © 2001 - 2006, Oracle. All rights reserved.



Once, Always, and Don’t
Run

Process Monitor

Report Manager

Request ID

Run

SetID

Short Description

User ID

General Preface

Select Once to run the request the next time the batch process runs. After the
batch process runs, the process frequency is automatically set to Don’t Run.

Select Always to run the request every time the batch process runs.

Select Don’t Run to ignore the request when the batch process runs.

Click to access the Process List page, where you can view the status of
submitted process requests.

Click to access the Report List page, where you can view report content, check
the status of a report, and see content detail messages (which show you a
description of the report and the distribution list).

An ID that represents a set of selection criteria for a report or process.

Click to access the Process Scheduler request page, where you can specify the
location where a process or job runs and the process output format.

An ID that represents a set of control table information, or TableSets.
TableSets enable you to share control table information and processing options
among business units. The goal is to minimize redundant data and system
maintenance tasks. When you assign a setID to a record group in a business
unit, you indicate that all of the tables in the record group are shared between
that business unit and any other business unit that also assigns that setID to
that record group. For example, you can define a group of common job codes
that are shared between several business units. Each business unit that shares
the job codes is assigned the same setID for that record group.

Enter up to 15 characters of text.

An ID that represents the person who generates a transaction.
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PeopleSoft Partner Relationship Management
Preface

This preface discusses:

+ Additional resources.

* PeopleSoft Enterprise Customer Relationship Management (CRM) application fundamentals.
* PeopleSoft Enterprise CRM automation and configuration tools.

* PeopleSoft Enterprise CRM business object management.

* Enterprise PeopleTools PeopleBooks.

Note. This PeopleBook documents only page elements that require additional explanation. If a page element is not
documented with the process or task in which it is used, then either it requires no additional explanation or it is
documented with common elements for the section, chapter, PeopleBook, or product line.

Additional Resources

The following resources are located on the PeopleSoft Customer Connection website.

Resource Navigation
Application maintenance information Patches + Fixes
Business process diagrams Support, Documentation, Business Process Maps
Data models Support, Documentation, Data Models
Enterprise Integration Point (EIP) catalog Support, Documentation, Enterprise Integration Point
(EIP) Catalog
Hardware and software requirements Implement, Optimize + Upgrade, Implementation Guide,

Implementation Documentation and Software, Hardware
and Software Requirements

Installation guides Implement, Optimize + Upgrade, Implementation
Guide, Implementation Documentation and Software,
Installation Guides and Notes

PeopleBook documentation updates Support, Documentation, Documentation Updates

PeopleSoft support policy Support, Support Policy
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Resource Navigation
Product release roadmap Support, Roadmaps + Schedules
Release notes Implement, Optimize + Upgrade, Upgrade Guide,

Upgrade Documentation and Software, Release Notes

Table loading sequences Implement, Optimize + Upgrade, Implementation Guide,
Implementation Documentation and Software, Table
Loading Sequences

Troubleshooting information Support, Troubleshooting

Upgrade Documentation Implement, Optimize + Upgrade, Upgrade Guide

PeopleSoft Enterprise CRM Application Fundamentals

The PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook contains essential information
describing the setup and design of the PeopleSoft CRM system. This book contains important topics that apply
to many or all PeopleSoft applications across the PeopleSoft CRM product line.

The PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook contains these parts:
* CRM Multi-Product Foundation

This part discusses the design and setup of the PeopleSoft CRM system, including security considerations.
» Workforce Management

This part discusses how to administer workers who perform tasks such as support or field service in
PeopleSoft CRM. It includes information on competency management and assigning workers to tasks.

* Interactions and 360-Degree Views

This part discusses how to manage interactions and set up and use the 360-degree view, a powerful tool
that enables users to view and work with any transaction or interaction that is associated with a customer
or worker.

+ Self-Service for Customers
This part discusses how to set up, administer, and use self-service applications for customers and workers.
* Relationship Management
This part discusses how system users manage their contacts and tasks.
* Entitlement Management
This part discusses setting up agreements and warranties.
* SmartViews

This part discusses how to set up and use SmartViews to manage key customer segments and accounts in
a central environment.
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See Also

PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook

PeopleSoft CRM Enterprise Automation and
Configuration Tools

The PeopleSoft Enterprise CRM 9 Automation and Configuration Tools PeopleBookdiscusses automation and
configuration tools that are common to multiple PeopleSoft CRM applications. This is an essential companion
to the PeopleSoft CRM Application Fundamentals PeopleBook.

There are four parts to the PeopleSoft Enterprise CRM 9 Automation and Configuration Tools PeopleBook

Correspondence Management

This part discusses the setup and application of manual notifications, automatic notifications and manual
correspondence requests among CRM objects.

Automation Tools

This part discusses PeopleSoft CRM workflow, the Active Analytics Framework (OAF), business projects,
and scripts.

Configuration Tools

This part discusses configurable search pages, configurable toolbars, attributes, and industry-specific
field labels and field values.

Knowledge Management
This part discusses the setup of Natural Language Processing (NLP) and Verity search.
Business Process Management

This part provides information on the two different approaches to manage business processes in PeopleSoft
CRM and discusses:

The setup of the BPEL infrastructure to initiate and manage BPEL process instances.

The setup of Business Process Monitor to view the status information of initiated BPEL process instances.

The setup of BPEL worklist integration to send CRM worklist entries (both notifications and action
items) from BPEL processes.

The setup and execution of business projects.

See Also

PeopleSoft Enterprise CRM 9 Automation and Configuration Tools PeopleBook

PeopleSoft Enterprise CRM Business Object Management

The PeopleSoft Enterprise CRM 9 Business Object Management PeopleBook discusses how to create and
manage customer and worker business objects in PeopleSoft CRM.
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The PeopleSoft Enterprise CRM 9 Business Object Management PeopleBook has these parts:

Business Object Management Basics

This part provides an overview of the business object relationship model and discusses setting up role types,
relationship types, and control values.

Data Management for Organization Business Objects

This part discusses how to set up and manage companies, sites, and partner companies.

Data management for Individual Business Objects

This part discusses how to set up and manage persons, including contacts and consumers, and workers.
Business Object Management

This part discusses how to define and use business object searches, quick create, and the customer
identification framework to manage business objects.

Customer and Worker Data Integrations

This part discusses how to integrate customer and worker data with other systems.

See Also

PeopleSoft Enterprise CRM 9 Business Object Management PeopleBook, “PeopleSoft Enterprise Customer
Relationship Management Business Object Management Preface”

Enterprise PeopleTools PeopleBooks

Cross-references to PeopleTools documentation refer to the Enterprise PeopleTools 8.48 PeopleBooks.

XXii
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CHAPTER 1

Getting Started with PeopleSoft Partner
Relationship Management

This chapter provides an overview of PeopleSoft Enterprise Partner Relationship Management and discusses:

* PeopleSoft Partner Relationship Management integrations.

* PeopleSoft Partner Relationship Management implementation.

PeopleSoft Partner Relationship Management Overview

PeopleSoft Partner Relationship Management (PeopleSoft PRM) encompasses all the processes necessary for
modeling partners and profile information, registering partners, managing security, analyzing performance,
and allowing partners to effectively interact with an enterprise via a partner portal.

Oracle has integrated PeopleSoft PRM capabilities into many parts of the PeopleSoft Customer Relationship
Management (PeopleSoft CRM) process, including marketing, sales, commerce, and service. This
comprehensive enablement of PeopleSoft PRM through the PeopleSoft CRM product family makes it possible
for you and your partners to share PeopleSoft CRM features, functionality, and transactions, including leads,
quotes, orders, cases, and more.

PeopleSoft PRM encompasses four phases in the partner lifecycle:

* Definition of partner strategy and programs, including program objectives and membership structures.

Features like Partner Programs help you define and describe program details for various partner categories
and participation levels.

* Partner recruitment and acquisition, with tools that include configurable online application forms and dialog
recruitment that capture all information in a single repository.

This information is accessible in a comprehensive Partner Profile that provides a single, at-a-glance partner
overview.

* Engagement of partners in enterprise business processes, including marketing, sales, commerce, service, or
all of these.

» Management of the ongoing partner relationship, including reviewing and rewarding partner performance,
and determining which relationships should be invested in and which should be terminated.

This diagram illustrates the partner lifecycle:
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The
Partner

Lifecycle

Partner Lifecycle

PeopleSoft Partner Relationship Management Integrations

PeopleSoft PRM is enabled in the following PeopleSoft applications:
* PeopleSoft Order Capture and Order Capture Self-Service.

* PeopleSoft Sales.

* PeopleSoft Marketing.

* PeopleSoft Online Marketing.

* PeopleSoft Strategic Account Planning.

* PeopleSoft Support.

* PeopleSoft Advanced Configurator and PeopleSoft Advisor

We discuss integration considerations in the implementation chapters of this PeopleBook.
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PeopleSoft Partner Relationship Management Implementation

PeopleSoft Setup Manager enables you to generate a list of setup tasks for your organization based on the
features that you are implementing. The setup tasks include the components that you must set up, listed in the
order in which you must enter data into the component tables, and links to the corresponding PeopleBook
documentation.

PeopleSoft Enterprise Sales/PeopleSoft Enterprise Partner Sales also provides component interfaces to
help you load data from your existing system into PeopleSoft Enterprise Sales tables. Use the Excel to
Component Interface utility with the component interfaces to populate the tables relevant for your PRM
enablement activities.

This table lists the component that has a component interface:

Component Component Interface Reference
Partner RD_PARTNER CI_API See Chapter 5, “Creating and
Maintaining Partner Profiles,”
RD_PARTNER CI page 25.

Other Sources of Information

In the planning phase of your implementation, take advantage of all Oracle sources of information, including
the installation guides, table-loading sequences, data models, and business process maps. A complete list

of these resources appears in the preface in the PeopleSoft Enterprise CRM 9 Application Fundamentals
PeopleBook, with information about where to find the most current version of each.

See Also
Enterprise PeopleTools 8.48 PeopleBook: PeopleSoft Component Interfaces

PeopleSoft Enterprise Setup Manager for Customer Relationship Management 9
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CHAPTER 2

Understanding PeopleSoft Partner Relationship
Management

This chapter discusses:

* PeopleSoft Partner Relationship Management (PeopleSoft PRM).
* PeopleSoft PRM business processes.

PeopleSoft Partner Relationship Management

This section discusses:

» PeopleSoft Lifecycle Management and the Partner Platform.
* Partner programs.

* Partner profile and administration.

* Application security.

* Partner recruitment and registration.

+ Distributed security and self-administration.

» Partner Portal and managing transactions.

PeopleSoft Lifecycle Management
PeopleSoft’s Partner Lifecycle Management encompasses four phases:

* Definition of partner strategy and programs, including program objectives and membership structures.

Features such as Partner Programs help you define and describe program details for various partner
categories and participation levels.

* Partner recruitment and acquisition, with tools that include online application forms and dialog recruitment
that capture all information in a single repository.

This information is accessible in a comprehensive Partner Profile that provides a single, at-a-glance partner
overview.

» Engagement of partners in enterprise business processes, including marketing, sales, commerce, service,
or any combination of these business processes.

» Management of the ongoing partner relationship, including reviewing and rewarding partner performance,
and determining which relationships should be invested in and which should be terminated.
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The PeopleSoft Partner Platform is the foundation for the PeopleSoft PRM solution. It has a robust security
model, comprehensive yet extensible partner data model, and core partner lifecycle management features and
functionality. Partner program administrators can easily configure business rules in the dynamic partner
security model to only grant partner users access to data that is appropriate, such as select rows of customer
data, partner-relevant transactions, and functional actions and prompting capabilities within each of the
transactions. Prospective partners can register for specific partner programs via online application forms that
are easily configurable by a partner program administrator. Once a partner is approved, enterprise channel
managers and enterprise alliance managers can begin to build a centralized repository of profile data on each
partner that can be leveraged for lead distribution, partner catalog management, and targeted communications.
The Channel Manager will have access to a 360-degree view of partner information for an overview of
transactions and interactions associated to the partner. PeopleSoft Partner Management extends an enterprise’s
business processes and delivers the tools necessary to execute a successful partner strategy.

Partner Programs

In many partner relationship scenarios, a partner or alliances organization may group partners into different
programs and categories, each with different requirements, benefits of membership, and so forth. A Partner
Program is a new database object and a distinct component. An Enterprise Channel Manager can specify
different partner programs and the related requirements, benefits, and fees for each program. Partner
companies can apply for partnership and membership in one or more partner programs.

See Chapter 4, “Creating Partner Programs,” page 13.

Partner Profile and Administration

Partner profiling captures and maintains detailed partner and relationship information. Critical pieces of
information about a partner’s business, industry, and operational area should be captured. These pieces of
information change from industry to industry and from business to business.

Partner profile information is crucial to lead assignment, territory management, pricing, and other important
business functions. PeopleSoft PRM’s flexible solution accommodates an unlimited number of partner
types, attributes, and relationships. Your organization cannot only capture the characteristics of the partner
organization, but also the characteristics of people or objects within that organization. Partner profiles are
determined by the relationship with the partner, the role the partner plays, and how the partner interacts
with your organization.

See Chapter 5, “Creating and Maintaining Partner Profiles.” page 25.

Application Security

The Application Security Framework has three key elements: who has access, what transactions or rows they
can see, and what functions they can perform. PeopleSoft PRM delivers a flexible and dynamic way of
creating and defining membership lists that are based on configurable criteria. This feature, the View List,
reduces maintenance overhead that is a result of creating multiple roles—one for every possible combination
and permutation of permissions and functions. The View List determines what the security membership can
access and see, which secures customer data from partners. When a partner CSR logs into the Order Capture
application, the customers that he or she can prompt on can be automatically restricted to only the customers
that the enterprise allows the partner to see. Finally, the Functional Options concept provides an additional
level of granularity and control over what users can do within a PIA page. PeopleSoft PeopleTools allows
users to be granted access to specific pages in an application; once the user has access, he or she can access any
part of that page. When extending transactions to partner and third-party users, a critical issue is limiting what
they can do from a risk management and data security point of view.

See Chapter 6, “Setting Up Security for Partners,” page 49.
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Partner Recruitment and Registration

When your organization uses partners to penetrate or expand into specific sales territories, it can conduct
marketing campaigns to recruit potential partners with specific characteristics that meet the ideal target partner
profile. For example, a partner recruiting campaign can have a call to action that brings a prospective partner
to an online self-registration or application page. Based on the responses of those campaigns, partners can

be further qualified and approved as part of the recruitment process. Prospective partners can register at the
web site of the enterprise and apply for partnership.

Once potential partners are identified through prospecting and recruitment campaigns, partner registration
allows your enterprise to capture profiling information about the partner company and partner employees. In
addition to allowing internal enterprise users to capture partner information, partners themselves have access to
online self-service registration for data entry and maintenance of user profile information.

See Chapter 7, “Setting Up and Managing Partner Registration,” page 61.

Distributed Security and Self-Administration

Distributed security enables partners to administer access to the PeopleSoft PRM solution for their partner
employees. For enterprise channel management personnel, setting up a partner company can be time
consuming, but the prospect of setting up and tracking partner employee users is more challenging and time
consuming. Such activities should be delegated to the partners to reduce maintenance costs and empower the
partners. Partners should be able to create and administer their own personnel records and logins within the
confines of the security boundaries defined by the enterprise.

See Chapter 8, “Setting Up Distributed Security for Partner Users,” page 73.

Partner Portal and Transaction Management

The PeopleSoft PRM solution delivers a new portal registry specifically for partner users. The Partner Portal
exposes only those transactions appropriate for your partner users, and provides a home page that can be
configured for each partner user. The partner portal includes pagelets that can contain lists of transactions
and, along with the Enterprise Portal, customized news and content.

From the Partner Portal, a partner can access and manage partner user profile information and manage leads,
view product catalogs, and manage quotes and orders.

The enterprise can also view and enter partner specific data within the core transactions of lead, opportunity,
order, quote, and support case. An agent or sales representative can reference the partner company and contact
information for core enterprise transactions. Using the Partner 360-degree view, a channel manager can then
view all of a partner’s activities with the enterprise.

See Chapter 9, “Executing Partner Relationship Management Transactions,” page 83.

PeopleSoft PRM Business Processes

PeopleSoft PRM consists of four main business processes:
* Defining the partner strategy and programs.

* Acquiring partners.

» Engaging partners in business processes.

* Managing the partner relationship.
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This diagram illustrates the definition phase of the PeopleSoft PRM business process:

Defining partners

This diagram illustrates the acquisition phase of the PeopleSoft PRM business process:

Register & Setup
Partners

Acquiring partners

This diagram illustrates the engagement phase of the PeopleSoft PRM business process:
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Engage Partners

Engaging partners

This diagram illustrates the management phase of the PeopleSoft PRM business process:

-

Managing partners
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CHAPTER 3

Navigating in PeopleSoft Partner Relationship

Management

This chapter discusses how to navigate in PeopleSoft Partner Relationship Management.

Navigating in PeopleSoft Partner Relationship Management

PeopleSoft Partner Relationship Management provides functional area navigation pages that support a specific
set of business processes or tasks.

Note. In addition to the PeopleSoft Partner Relationship Management functional area navigation pages,
PeopleSoft Partner Relationship Management provides menu navigation, standard navigation pages, and
PeopleSoft Navigator.

See Also

Using PeopleSoft Applications

Pages Used to Navigate in PeopleSoft Partner
Relationship Management

This table lists the custom functional navigation pages that are used to navigate in PeopleSoft Partner
Relationship Management:

Partner Management Center

The Partner Management Center page will be used by the person in your organization who focuses on the
partner business process. In PeopleSoft Partner Relationship Management, this person would normally be the
Enterprise Channel Manager.

Page Name Navigation Usage

Partner Management Center Main Menu, Partner Management Manage all partner activities.

Center

Partner Companies Click the Partner Companies link on Add and manage profile information
the Partner Management Center page. | for partners companies.

Contacts Click the Contacts link on the Partner | View and manage your partner

Management Center page. contacts.
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Page Name Navigation Usage
My Partners Click the My Partners link on the Access business plans for specific
Partner Management Center page. partners.
Partner Programs Click the Partner Programs link on the | Create and manage partner programs

Partner Management Center page.

and related marketing dialogs for
partner applications and recruitment.

Research Partner Activity

Click the Research Partner Activity
link on the Partner Management
Center page.

View all activities related to a partner.

Calendar and Tasks Click the Calendar and Tasks link on Access your monthly calendar to
the Partner Management Center page. | update or review tasks and events.
Marketing Programs Click the Marketing Programs link on | View and manage marketing programs

the Partner Management Center page.

and campaigns.

Copyright © 2001 - 2006, Oracle. All rights reserved.



CHAPTER 4

Creating Partner Programs

This chapter provides overviews of partner relationship programs and partner types and subtypes and discusses how to:

 Set up the partner program environment.

* Create dialogs for partner programs.

* Create partner programs.

Understanding Partner Relationship Programs

PeopleSoft Partner Relationship Management delivers statuses, steps, actions, and several predefined types to
automatically enable Partner Relationship Management. To take full advantage of the application, you should

review your business processes and determine if any additional Partner Relationship Management types or

characteristics exist that might be appropriate for your business.

Understanding Partner Types and Subtypes

PeopleSoft Partner Relationship Management delivers three partner types with a number of corresponding

subtypes. This table lists the partner types and subtypes delivered as sample data:

Partner Types

Partner Subtypes

Alliance (ALLC)

System Integrator (0010)
Consultant (0020)

Independent Software Vendor (0030)
Advisor (0040)

Analyst (0050)

Strategic Alliance Partner (0060)
Joint Marketing Partner (0070)

Development Partner (0080)

Copyright © 2001 - 2006, Oracle. All rights reserved.
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Partner Types Partner Subtypes

Channel (CHNL) Distributor (0010)

Reseller (0020)

Agent (0030)

Broker (0040)

Wholesaler (0050)

Dealer (0060)

Value-Added Reseller (0070)
Value-Added Distributor (0080)

Service/Fulfillment (SVC) Content Provider (0010)

Installation Provider (0020)

Repair Services Provider (0030)
Outsourced Call Center Vendor (0040)
Outsourced Service Provider (0050)
Application Outsourcing Services (0060)
Managed Services Provider (0070)

Setting Up the Partner Program Environment

To set up the partner program environment, use the Certifications (RD_CERTIFICATION), Market Segments
(RD_MARKET SEG), Partner Levels (RD PR_LEVEL), Program Benefits (RD_ PR _PGM_BEN),
Program Fees (RD PR PGM FEE), Program Requirements (RD_ PR PGM_REQ), Add Partner Program
(RD_PR_PROG), Partner Types/Subtypes (RD PR TYPE), and Training (RD TRAINING) components.

This section discusses how to:

* Define partner levels.

* Define partner types.

* Define partner subtypes.

* Define partner program requirements.
* Define program benefits.

* Define program fees.

* Define certifications.

¢ Define training.

* Define market segments.

This diagram illustrates the steps to set up partner program control tables:
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Partner Levels g Partner Types g Partner Subtypes

Program Requirements > Program Benefits

A 4

Program Fees

Certifications

\ 4
\ 4

Training Market Segments

Setting up partner program tables
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Pages Used to Set Up The Partner Program Environment
Page Name Object Name Navigation Usage

Partner Level RD PR LEVEL Set Up CRM, Product Define partner levels that
Related, Partner enable the enterprise
Management, Partner Levels, | to group partners and
Partner Level determine partner privileges.

Partner Type RD PR TYPE Set Up CRM, Product Define partner types, such
Related, Partner as alliance, channel,
Management, Partner fulfillment.
Types/Subtypes, Partner
Type

Partner Subtype RD PR SUBTYPE Set Up CRM, Product Define partner subtypes
Related, Partner for your partner types.
Management, Partner Examples are reseller,
Types/Subtypes, Partner broker, or agent.
Type, Partner Subtype

Partner Program RD PR PGM_REQ Set Up CRM, Product Establish available program

Requirement Related, Partner requirements for partners.
Management, Program
Requirements, Partner
Program Requirement

Partner Program Benefit RD_PR_PGM_BEN Set Up CRM, Product Establish partner program
Related, Partner benefits.
Management, Program
Benefits, Partner Program
Benefit

Partner Program Fees RD PR PGM_FEE Set Up CRM, Product Establish fees for the
Related, Partner programs.
Management, Program Fees

Certification RD_CERTIFICATION Set Up CRM, Product Add certifications for
Related, Partner partners.
Management, Certifications,
Certification

Training RD TRAINING Set Up CRM, Product Add training relevancies for
Related, Partner partner programs.
Management, Training,
Training

Market Segment RD MARKET SEG Set Up CRM, Product Add market segments for

16

Related, Partner
Management, Market
Segments, Market Segment

partners.

Defining Partner Levels

Access the Partner Level page.
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Creating Partner Programs

Partner Level

Level
Partner Level 0400 Statusl.ﬁ.ctive "I
*pescription |Platinum *Short Description |Platinum

Partner Level page

Level

Partner Level

Status

Unique alphanumeric identifier that is manually assigned to each level defined.

Active: The partner level can be used in partner programs.

Inactive: The partner level cannot be used in partner programs.

Define Partner Types

Access the Partner Type page.

Type

Partner Subtype

Partner T¥ype CHRNL 5tatus|ﬁ.ctive vI

*Description |Channel *Short Description |(Channel

Partner Type page
Type

Partner Type

View unique alphanumeric identifier.

PeopleSoft Partner Relationship Management delivers three partner types:
Alliance (ALLC), Channel (CHNL), and Service/Fulfillment (SVC).

Defining Partner Subtypes

Access the Partner Subtype page.

Copyright © 2001 - 2006, Oracle. All rights reserved. 17




Creating Partner Programs

Partner Type \

Type
Partner Type CHMNL

Description Channel

Subtype Find | Wiew All First 1ofg |I| Last
Partner Subtype 0010 Statusln':'-l:tive *I
*Description Distributor *Short Description Distributr

Partner Subtype page

Type

Partner Type View unique alphanumeric identifier.
Subtype

Partner Subtype View or add a unique numerical identifier.

Defining Partner Program Requirements

Access the Partner Program Requirement page.

Partner Program Requirement

Requirement

Requirement ID REQO000001 Statusln':'-l:tive ;l

*Requirement TypelEduDatiDn = *Requirement Name |Certification

Comments d@

Partner Program Requirement page

Requirement

Requirement ID View unique alphanumeric identifier.

Chapter 4

Requirement Type Select a requirement type. PeopleSoft CRM delivers seven requirement types.

They are translate values; therefore, you can only modify or add to them in
PeopleTools Application Designer.

The requirement types available for selection are Contract, Education,

Financial, Market Coverage, Market, Planning and Performance, and Staffing.

Defining Program Benefits

Access the Partner Program Benefit page.
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Partner Program Benefit

Benefit

Benefit ID BENDODOOLE Status | Active =]

*Benefit Type I Performance ;l *Benefit Name [Partner Awards

Comments ;I@

Partner Program Benefit page

Benefit
Benefit ID View unique alphanumeric identifier.
Benefit Type Select a benefit type. PeopleSoft CRM delivers six benefit types. These are

translate values; therefore, you can only modify or add to them in PeopleSoft
PeopleTools Application Designer.

The benefit types available for selection are Education, Financial,
Interactions, Marketing, Performance, and Support.

Defining Program Fees

Access the Partner Program Fee page.

Partner Program Fee

Fee

Fee ID FEEQOQOOOOL Status | Active ;l

*Fee TypelF‘ngram Members;l *Fee Mame [Spplication

Comments ﬂ@

Partner Program Fee page

Fee

Fee Type Select a fee type. PeopleSoft CRM delivers three fee types. These are translate
values; therefore, you can only modify or add to them in PeopleTools
Application Designer.

The fee types available for selection are License, Marketing, and Program
Membership.

Defining Certifications

Access the Certification page.
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Defining Training

Access the Training page.

Defining Market Segments

Access the Market Segment page.

Note. PeopleSoft CRM delivers no market segments that work immediately, without intervention from
the customer.

Creating Dialogs for Partner Programs

This section provides an overview of dialog use in partner programs and discusses how to:
* Create partner registration logic using the dialog designer.
» Use the document page in document designer to tailor the look and feel of the dialog.

 Use the designer page in document designer to define specific display preferences.

Understanding Dialog Use in Partner Programs

Dialogs are created for the self-service partner registration process. However, when you define a partner
program, you are asked to associate a partner registration dialog with that program. For you to do this, a
registration dialog must already exist in the system, which means that you may want to create your partner
registration dialogs first, although the assignment of a dialog to a partner program is optional.

The following diagram illustrates the setup flow for partner registration:

Set up Partner Program

Create Dialog flow

Generate registration
web documents

A

Create Dialog

Y

Create registration

Link Partner Email templates
Program to Dialog

Partner registration setup flow

20 Copyright © 2001 - 2006, Oracle. All rights reserved.



Chapter 4

Pages Used to Create Dialogs

Creating Partner Programs

Page Name Object Name Navigation Usage
Dialog RY DIALOG Marketing, Dialog Designer, | Create a dialog for partner
Dialog registration.
Document RY_DOC Marketing, Document Create the display
Designer, Document preferences for a web
document or an email
document.
Designer RY_DOC_DESIGNER Marketing, Document Design the partner
Designer, Document, registration web or email
Designer document.

Creating Partner Registration Logic Using the Dialog Designer

Access the Dialog page.

Dialog Designer
Save | “énvg Check| Optinns| T:ET‘ Limle Repnr‘t| ﬁ Clone| o) Search| E. Add Dialng|
Dialog Mame Partner Registration Status In Design
N Flow Documents Elerments
Dialog Information
Dialog ID 20001 *Business Unit|[Us001
*Dialog Name Partner Registration Description ;I@
Dbjectiuel ;l
*MNew Individuals® RuIeICc-nta-:t for a Partner =l LI
{Mote: If "worker" is selected, vou will not be Owner |Burt Lee Q
able to create new users)
Start Date |03/01/2004 B Approval Status | Approved =l
End Date |12/31/209% 5] [ Login Required
{Mote: Dialog does not automatically shutdown on end date.)
Dialog Status
In Design In Test Live Paused Broadcast Hold Completed Archived
L= Test Go Live Archive
Dialog page
See Also

PeopleSoft Enterprise Online Marketing 9 PeopleBook, “Designing Online Dialogs”

Using the Document Page in Document Designer

Access the Document page.

See Also

PeopleSoft Enterprise Online Marketing 9 PeopleBook, “Designing Email Documents”

PeopleSoft Enterprise Online Marketing 9 PeopleBook, “Designing Web Documents”
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Using the Designer Page in Document Designer
Access the Designer page.
See Also
PeopleSoft Enterprise Online Marketing 9 PeopleBook, “Designing Email Documents”
PeopleSoft Enterprise Online Marketing 9 PeopleBook, “Designing Web Documents”
Creating Partner Programs
This section discusses how to:
* Define partner programs.
* View partner program participants.
Pages Used to Create Partner Programs
Page Name Object Name Navigation Usage
Partner Program RD PR_PROG Partners CRM, Add Partner | Add a partner program
Program, Partner Program,
Program
Partner Program — RD PR PROG PARTIC Partners CRM, Add Partner | View, edit, or add partner
Participants Program, Partner Program, companies that are program
Participants participants,

Defining Partner Programs

Access the Partner Program page.

Partner Program
Save | i} Search | Z] Previous | o Next| 5 add |

Program Name End-user Training Solution Partners
Partner Type Alliance

FPersonalize

Status Active
Partner Subtype Advisor

N b. Farticipants

Program Information

*Program Name End-user Training Solution Partner SetID SHARE ID PGMOOOOOOS

Description |PeopleSoft End-User-Training Solution Partners provide our custorners a high level of
service while helping them achieve fast access to mission-critical applications,

*Gtart Date [02/01/2004 # *End Date |02/28/2005 H
Status | Active =l Partner Level | Platinurm =
Partner Type | Alliance =l Partner Subtype | Advisor =
Registration Dialog |Partner Registration Q Dialog Entry Puintl External Trigger ;I
=€

[ |

Partner Program page
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Program Information

Program Name
Start Date

End Date
Status

Partner Level
Partner Type
Partner Subtype
Registration Dialog

Dialog Entry Point

Description

Requirements

Creating Partner Programs

Enter a name for the partner program.
This is the date the program will go into effect.
This is the date the program will no longer be in effect.

Active: The program can be associated with partners.
Inactive: The program can not be associated with partners.

Pending: The program is being created, but can not yet be associated with
partners.

Choose a partner level.
Select a partner type.
Select a partner subtype.

Select the partner registration dialog that you want to associate with the
partner program

Enter the point at which the dialog will fire.

Note. You must identify a specific registration dialog in the previous field
before you can select an entry point.

Enter a summary description of the partner program.

Choose all the partner requirements that you want to associate with this partner program.

Benefits

Choose all the partner benefits that you want to associate with this partner program.

Fees

Choose all the partner fees you want to associate to this partner program.

Viewing Partner Program Participants

Access the Partner Program - Participants page.
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Partner Program

Save || CL Search | #E] Previous | 4] Next| (G- Add | Personalize
Program Name Platinum Reseller Appliances Status Active
Partner Type Channel Partner Subtype Reseller

Brogram h Participants

Program Participants Customize | Find | Wiew &l | ﬁ First 1-3 of 3 Lazt
Mame |Member Since |Status |Entergrise Channel Manager
Coaol Solutions 02/26/2004 Active Chen,Eddie
Quality Appliances 02/27/2004 Active
American Freezer Products 03/08/2004 Active
Save | 1 Search | 1] Previous | LTE| Next| F add | Top of Page

Partner Program - Participants page

On this page, you can view the partner companies associated with this program. The alphabetical sorting
search feature enables you to quickly identify partner companies. If you drill down into the partner company
name, you will see a summary of that company. You can also add a partner company to this partner program.

Note. If you want to add an entirely new partner company to the enterprise system, you must return to the
Partner Company page.
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Creating and Maintaining Partner Profiles

This chapter provides an overview of partner profiles and discusses how to:
* Create and manage partner companies.
» Create and manage partner users.

* Add partner contacts.

Understanding Partner Profiles

As part of on going partner relationship management, the enterprise needs to be able to maintain the partner
profile in the following scenarios:

* Add new partners.
» Update partner profile attributes.
» Terminate existing partners.

» Reactivate terminated partners.

This diagram illustrates the data sources for a partner profile:

Data Entry from Self-Service Partner Augmenting Existing
Paper Applications Registration Process Companies to Partners

!

Partner Profile

Creating Partner Profiles
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Chapter 5

Partner profile information is the center of the Partner Relationship Management universe. As part of the
overall Partner Platform solution, the partner profile allows the enterprise Channel Manager to manage profile
data and allow other partner processes, such as application security and partner registration, to retrieve and
update business object data. The enterprise Channel Manager can create new partner profile data. New
partner profiles can be created by the following means:

» Through the self-service registration process.

In this case, the partner provides information over the web without action by the enterprise.

» Data entry from paper applications.

In this case, and enterprise would be responsible for manual data entry.

* Augmentation of an existing customer, meaning the adding of a Partner role.

This privilege is only to the appropriate Enterprise Channel Manager(s), and is not accessible to all
enterprise users. PeopleSoft CRM provides a facility for the Enterprise Channel Manager to create and

maintain partner profile data.

Note. Quick Create functionality is disabled for the Partner Role Type. We do not allow Quick Create to
create partner companies because enabling the feature would circumvent the standard partner registration

approval process.

Partner Profile Terminology

26

Augmentation

Business Object (BO)

Enterprise

Enterprise Channel
Administrator

Enterprise Channel
Manager

Enterprise Alliance
Manager (EAM)

Partner

Partner Contact

This refers to adding a partner role to an existing company.

Practically all objects in the PeopleSoft CRM Customer Data Model (or
BORM) are considered business objects. There are three types of business
objects:

1. Organization. (For example, a company, partner, or site)
2. Individual. (For example, a worker, consumer, or contact).

3. Other Database Object. (For example, an account).

This refers to the organization that is deploying PeopleSoft PRM. This is
the PeopleSoft customer.

Employee of the enterprise who is responsible for administering the Partner
Relationship Management system. This could be the same role as the
Enterprise Administrator, or the same role as the Enterprise Channel Manager,
depending on the size of the Partner management organization. This role is
slightly more technically-oriented because it involves an understanding of
system setup and configuration for functions such as security and privileges.

Employee of the enterprise who is responsible for managing specific Partner
relationships.

Enterprise Alliance Manager is another valid role that is similar to ECM. An
EAM is someone who manages alliance partners.

An organization that sells products or services on behalf of the enterprise.

A representative for the partner organization. This is usually an employee of
the partner organization.
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Partner Registration

Partner Relationship
Administrator/Manager

Partner Search

become enterprise partners.

enterprise.

for partner business objects.

Creating and Maintaining Partner Profiles

This refers to the self-service facility that prospective partners use to apply to

Employee of the partner organization who is responsible for administering
the relationship with the enterprise, or managing the relationship with the

The business object search engine in PeopleSoft CRM allows users to search

Creating and Managing Partner Companies

To create and manage partner companies, use the Add Partner Company (RD PARTNER) component.

This section explains how to:

View partner company information.

Update partner company information.

Enter market coverage information.

View catalogs.

Maintain competency, training, and certification information.
View the partner company’s access to customer data.
View the partner company’s sales organization tree.
Maintain the partner company’s customer references.
Maintain resale tax certificate information.

View partner program history.

Maintain the account team assigned to the partner.
Maintain partner-related tasks.

View partner call reports.

Maintain partner business plans.

Enter and update partner company notes.

Maintain partner company contacts.

Maintain partner company address, phone, and email information.

View and maintain partner relationships.

Maintain marketing profile information.
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Pages Used to Create and Manage Partner Companies
Page Name Object Name Navigation Usage

Partner Company - RD PARTNER _SUMMARY Partners CRM, Search View a summary of partner

Summary Partner Company, Partner company information.
Company, Summary,
Summary

Partner Company - RD_PARTNER_DETAILS * Partners CRM, Add Update general partner

Summary: Details

Partner Company, Partner
Company, Summary,
Details

e Partners CRM, Search
Partner Company, Partner
Company, Summary

Click the Details link.

company information.

Partner Company -
Summary: Market Coverage

RD PTNR _MARKET

e Partners CRM, Add
Partner Company, Partner
Company, Summary

Click the Market Coverage
link.

e Partners CRM, Search
Partner Company, Partner
Company, Summary

Click the Market Coverage
link.

Enter market coverage
information that describes
the target market that the
partner services.

Partner Company -
Summary: Products

RD PTNR_PRODUCTS

e Partners CRM, Add
Partner Company, Partner
Company, Summary

Click the Products link.

¢ Partners CRM, Search
Partner Company, Partner
Company, Summary

Click the Products link.

View catalogs to which the
partner has access.

Partner Company -
Summary: Expertise

RD _PTNR_EXPERTISE

e Partners CRM, Add
Partner Company, Partner
Company, Summary

Click the Expertise link.

* Partners CRM, Search
Partner Company, Partner
Company, Summary

Click the Expertise link.

Maintain competency,
training, and certification
information.
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Page Name

Object Name

Navigation

Usage

Partner Company -
Summary: Security

RD_PTNR_SECURITY

Partners CRM, Add
Partner Company, Partner
Company, Summary

Click the Security link.

Partners CRM, Search
Partner Company, Partner
Company, Summary

Click the Security link.

View the partner company’s
access to customer data.

Partner Company -
Summary: Organization

RD PTNR ORG

Partners CRM, Add
Partner Company, Partner
Company, Summary

Click the Organization
link.

Partners CRM, Search
Partner Company, Partner
Company, Summary

Click the Organization
link.

View the partner company’s
sales organization tree.

Partner Company -
Summary: References

RD_PTNR_REFERENCES

Partners CRM, Add
Partner Company, Partner
Company, Summary

Click the References link.

Partners CRM, Search
Partner Company, Partner
Company, Summary

Click the References link.

Maintain the partner
company’s references from
customers.

Partner Company -
Summary: Tax Exemption

RD_PTNR_TAX_EXEMPT

Partners CRM, Add
Partner Company, Partner
Company, Summary

Click the Tax Exemption
link.

Partners CRM, Search
Partner Company, Partner
Company, Summary

Click the Tax Exemption
link.

Maintain resale tax
certificate information.

Partner Company -
Summary: History

RD_PTNR _HISTORY

Partners CRM, Add
Partner Company, Partner
Company, Summary

Click the History link.

Partners CRM, Search
Partner Company, Partner
Company, Summary

Click the History link.

View the partner program
history for the partner
company.
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Page Name Object Name Navigation Usage
Partner Company - Partner | RD_ACCOUNT_TEAM Partners CRM, Add Maintain the account team
Team Partner Company, Partner | that is assigned to the

Company, Partner Team

Partners CRM, Search
Partner Company, Partner
Company, Partner Team

partner.

Partner Company - Tasks

RD_TASK_LIST

Partners CRM, Add
Partner Company, Partner
Company, Tasks

Partners CRM, Search
Partner Company, Partner
Company, Tasks

Maintain tasks that are
related to the partner.

Partner Company - Call
Reports

RD CALLRPT LST TXN

Partners CRM, Add
Partner Company, Partner
Company, Call Reports

Partners CRM, Search
Partner Company, Partner
Company, Call Reports

View call reports for the
partner.

Partner Company - Business

Plans

RD_ACCOUNT PLAN

Partners CRM, Add
Partner Company, Partner
Company, Business Plans

Partners CRM, Search
Partner Company, Partner
Company, Business Plans

Maintain partner company
business plans.

Partner Company - Notes

RD NOTES

Partners CRM, Add
Partner Company, Partner
Company, Notes

Partners CRM, Search
Partner Company, Partner
Company, Notes

Enter and update partner
company notes.

Partner Company - Contact
Info - Contacts

RD PTNR_CONTACTS

Partners CRM, Add
Partner Company, Partner
Company, Contact Info

Click the Contacts link.

Partners CRM, Search
Partner Company, Partner
Company, Contact Info

Click the Contacts link.

Maintain partner company
contacts.

Partner Company - Contact
Info - Partners

RD PTNR_ADDR_BOOK

Partners CRM, Add
Partner Company, Partner
Company, Contact Info

Click the Partner link.

Partners CRM, Search
Partner Company, Partner
Company, Contact Info

Click the Partner link.

Maintain partner company
address, phone, and email
information.
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Page Name Object Name Navigation Usage
Partner Company - RD COMPANY_ REL Partners CRM, Add View and maintain partner
Relationships Partner Company, Partner | relationships.

Company, Relationships

Partners CRM, Search
Partner Company, Partner
Company, Relationships

Partner Company - More
Info

RD_PROFILE

Partners CRM, Add
Partner Company, Partner
Company, More Info

Partners CRM, Search
Partner Company, Partner
Company, More Info

Maintain marketing profile
information.

Partner Company -
Attributes

RB_ATTR_RUN_PTNR

Partners CRM, Add
Partner Company, Partner
Company, Attributes

Partners CRM, Search
Partner Company, Partner
Company Attributes

Maintain partner attributes.

Viewing Partner Company Information

Access the Partner Company - Summary page.
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Partner Company

| 360 360-Degree \.-'iew| ) Searu:h| #Z] Previous | oF] Next| E. Add Par‘tner|

Partner Cool Solutions

Program Platinum Reseller Appliances

Contact Gina Hernandez

Phone 405/745-

Summary

Summary| Details

Company Info

Company Name

Address

Phone
Fax

Email
Web URL

= Owverview
Program Mame
Partner Since
Employee Total
Year Started
Taxpayer ID
Ownership
DUNS Number
Parent Company

Customer

-y

Cool Solutions

1240 N, Fair Oaks Ave, Sunnyvale, CA,
o4089, US4
408/745-7827

408/745-7000

www coolsolutions.psft.com
Details

Platinurm Reseller Appliances
01/01/z2004

1965

Public
a0-473-5132

Tes View Customer Data

Personalize

Location Sunnywvale, CA, USA
Partner Status Active
Job Title VP of Alliances

Email ghernandez@coolsolutions_psft.com

Primary Contact

Name
Title
Address

Phone

Fax
Email

Partner Status
Legal Structure

Primary Industry
SIC Type

SIC Code

Tax Exempt

Location Type
SetID

Company ID

Contact Info

Gina Hernandez
VP of alliances

1240 M. Fair Qaks Ave, Sunnyvale, CA,
940389, US4
408/745-7827

ghernandez@coolsolutions_psft.com
Details

Active
Corporation

Appliances, Household Electric
Us SIC Codes
Appliances-Commercial

N

Headquarters

IPROD

CIPOz012

Details

Partner Company - Summary page

Company Info

View all relevant company data.

See Also

PeopleSoft Enterprise CRM 9 Business Object Management PeopleBook, ‘“Defining Company Business

Objects”

Updating Partner Company Information

Access the Partner Company - Summary: Details page.
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Partner Company
| 360 360-Degree Uiew| (@, Search| [E] Previous | oF] Next| |§. Add Par‘tner| Personalize
Partner Cool Solutions Location Sunnyvale, CA, USA
Program Platinum Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title VP of Alliances
Phone 408/745-7827 Email ghernandez@coolsolutions_psft.com
= Partner Details
*partner |Cool Solutions More Names
*partner Status | Active =] Legal Structure | Corparation =]
DUNS NumherlED-4?‘3-5132 Taxpayer ID|
DwnershiplPuhIic =] Year Started [1965
channel ManagerlEddiE Chen Q Total Locations |20
Country United States QL Incorporated In|DE Q
Website URL|www.u:nculsculuti|:|ns.psft.u:om =] Location T'_.rpelHeadquarters ;l
rexarmple: http:/fwww.peoplesoft.com) Employee Total |
Organization Tree IPROD WORLD
- *SetID | IFROD =l
Organization COOQL_SOLUTIONS
*Company ID|[CIPO201Z
Partner Since [01/01/2004 x| pany
Customer Yes View Custormer Data Reject Reasonl ;I
- Minority Owned
k|
Partner Programs Customize | Find | Wiew all | ﬁ First 1ofl Last
Primar\rlProqram Marne Description |Status |*Star‘t Date |*End Date | |
Platinum Reseller Highest Tier program for our - =
M Appliances reseller channel. I.ﬁ.ctwe —I |I32,f'26,f2I:IEI4 a2 |12.f'31.f2IIIEIB & E
| Add Program |

Partner Company - Summary: Details page

The Partner Program is linked to the partner on this page. The partner must be linked to an active program in
order to save the page.

Partner and Program These fields are required fields for the partner.

See Also

PeopleSoft Enterprise CRM 9 Business Object Management PeopleBook, “Defining Company Business
Objects”

Entering Market Coverage Information

Access the Partner Company - Summary: Market Coverage page.

Copyright © 2001 - 2006, Oracle. All rights reserved. 33



Creating and Maintaining Partner Profiles Chapter 5
Partner Company
| @ 360-Degree View | O Search | tE] Previous | #E[ Next| [F Add Partner | Persanalize

Partner Cool Solutions Location Sunnyvale, CA, USA

Program FPlatinum Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title vP of Alliances

Phone 408/745-7827 Email ghernandez@coolsalutions_psft.com
Summary Partner Team Tasks Zall Reports Business Flans Contact Info El

Target Customers

Summary | Details | Market l::uuerage| Products | Ex

ertise

Drganization

| Security |

Target Revenuel ;I Target Empluyeesl ;I
Target Sizel ;I Target Market Eapl ;I
N
~ Target Customer Industry Cuztomize | Find | i First 1ofi Last
Primary |Inu:|ustr3r_ | |
¥  |APPLIANCES, HOUSEHOLD =] I}
| Add Incustry
N
~ Percentage of Sales by Segment Customize | Find | i First 1ofi Last
Marlket Segment |Descrigtion |Percentage | |
| Add Segmert |
N
=~ Regions Customize | Find | ﬂ First 1ofi Last
Region ID Description | |
| ATLANTIC =] Atlantic - USA il
| 2dd Region |

Partner Company - Summary: Market Coverage page

See Also

PeopleSoft Enterprise CRM 9 Business Object Management PeopleBook, “Defining Company Business

Objects”

Viewing Catalogs

Access the Partner Company - Summary: Products page.
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Partner Company

| 360 360-Degree Yiew | 1 Search | 1] Previous| 2] Next| E. Add Par‘tner| Personalize
Partner Cool Solutions Location Sunnywvale, CA, USA
Program Platinum Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title VP of alliances
Phone 40&8/745-7527 Email ghernandez@coolsolutions_psft.com

Summary Partner Team

Partner Catalogs

| | | | | Find | Wiew Al First |4 1-8 of 12 [} Last
. Froduct 1D |Descri|:|tinn
[= - Accessories and Parts 10000 Refri : Plastic Bi
[ - International Catalog EITigerator, Flastc Bins
[= - Commercial Appliances 10001 Refrigerator, Shelves
- Accessories and Parts 10017 Dish Washer, Hose
[= - Lab Unit Solutions 10013 Dish Washer, Gasket

- Partner Appliances - Western

10019 Freezer, Shelves
10020 Freezer Thermostat
10021 Freezer, Light Bulb
inozz Freezer, Compressar

Partner Company - Summary: Products page

Note. PeopleSoft CRM application security determines the list of catalogs. All catalogs that any of the
partner’s users can view are displayed.

See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Understanding Product, Pricing,
Proration, and Catalogs,” Catalog Setup

Viewing Competency, Training, and Certification Information

Access the Partner Company - Summary: Expertise page.
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Partner Company
| 360 360-Degree \.n'iew| (), Search| LE Previous| LE| Next| |§. Add Par‘tner| Personalize
Partner Cool Solutions Location Sunnyvale, CA, USA
Program Platinum Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title vP of alliances
Phone 408/745-7827 Email ghernandez@coolsolutions_psft.com

Summary Business Plans Contact Info

Summary ||:;.E,t il= | Marlke x urity |I:Z:Ir'| anization |F!.E"r'E-

L]
~ Competencies Customize | Find | Wiew all | ﬁ First 1afl Last
Corpetency ID |Descriptinn Employee Total |
o160 QL Ahbility to prioritize tasks | 20 E
| Acd Competency |

N

* Training Customize | Find | Wiew &ll | i First 1-30f3 Last
Course Code |Descrigtion |Em|;|n§[ee Total | |
CERTE Q. Certification Bootcamp | 40 i
PPROG Q Partner Program Overview | 75 E
SE0LU CL Selling the Salution | 15 i
| 20d Training |

~
+ Certifications Customize | Find | i First 1ofl Last
Certification ID |Descri|gti0n |Em|g|0},[ee Total | |
AUTHPREMSL O Authorized Premium Reseller | ﬁl
| Add Certification |

Partner Company - Summary: Expertise page

See Also

PeopleSoft Enterprise CRM 9 Business Object Management PeopleBook, “Defining Company Business
Objects”

Viewing Partner Access to Customer Data
Access the Partner Company - Summary: Security page.

Customers in View List is the net customer list that the Partner has access due to static and dynamic view
lists and security profiles.

Search button enables searching for the Customers that the Partner is authorized to view.

Add Customer To View List enables authorizing the Partner to an explicit list of Customers or named accounts.
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Partner Company

| 360 360-Cegree Yiew | 1 Search | 1] Previous | L] Next| E. Add Par‘tner|

Partner Cool Solutions
Program Platinum Reseller Appliances
Contact Gina Hernandez
Phone 408/745-7827

Location Sunnywvale, CA, USA
Partner Status Active
Job Title YP of Alliances
Email ghernandez@coolsolutions_psft.com

Personalize

N
Customers In ¥iew List Customize | Find | Wiew all | B First

1-15af 16 II' Last

Custamer Marne

Jack Pepper

Johnson Medical Instruments
Haas Engineering
Parker-Lowell Drug Company
alice Pepper

Arnold Ice Company
Shoreview Medical

Explore Design Center

Bl's Appliance Center

Claire Pepper

Vince Pepper

Cool Solutions
IPRODConsumer Template
Mike Golden

HCL Refrigeration Consulting

Customer Name| | Search | | Add Custamer To Wiew List

Partner Company - Summary: Security page (1 of 2)

7 Current Security Definitions

Security Definitions

View Lists -- What this partner can see
Functional Option Groups -- What this partner can do
Memberships Lists -- What security merberships this partner belongs to

= Wiew List

Miew List |Descrigtinn

Appliance Western Customers Appliance companies and consurners in the Western region.

~ Functional Option Group

Functional ©ption Group |Descrigti0n

Secured Marketing Fields Secured marketing fields for a partner user,

< Memberships List

Mermbership List |Desu:ri|;tiu:un

Appliance High Value Partners Partners participating in the partner programs for appliances,

Partner Company - Summary: Security page (2 of 2)

See Also

PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Setting Up Security and User
Preferences”
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Viewing the Partner Company’s Sales Organization Tree

Access the Partner Company - Summary: Organization page.

Partner Company

| 360 360-Degree View | Ol Search| 1] Previous | #E] Mext| [F Add Partner | Personalize
Partner Cool Solutions Location Sunnyvale, CA, USA
Program Platinum Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title VP of alliances
Phone 408/745-7827 Email ghernandez@coolsolutions_psft.com

Summary

summary | Details

Partner Organization
The partner organization structure is defined in the territory tree,
Organization Tree IPROD_WOQORLD
Partner Organization COOQL_SOLUTIONS Description Cool Solutions Inc,

Lead Assignment Business Unit APPO1

Partner Company - Summary: Organization page

The options for creating a partner organization are based on the business unit for the parent organization
and the setID for the partner.

When the partner organization is created, the business unit and lead assignment group are copied from
the parent organization. The subordinate organizations displayed are restricted to the immediate child
organizations of the partner organization.

See Also

PeopleSoft Enterprise Sales 9 PeopleBook, “Working with Territories”

Viewing the Partner’s Customer References

Access the Partner Company - Summary: References page.
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Partner Company

Partner Cool Solutions
Program Platinum Reseller Appliances
Contact Gina Hernandez
Phone 408/745-7827
Tasks

Summary Partner Team

Surmnmary | Details |r'-'1arl-::_.

| @ 360-Degree Uiew| o} Search| 1] Previous | L] Next| E. add Par‘tner|

Location Sunnyvale, CA, USA
Partner Status Active
Job Title WP of alliances
Email ghernandez@coolsolutions_psft.com
Call Reports

Business Plans MNotes

Crganization | References| Tax

Contact Info

Personalize

Customer References Find | Wiew all First 1oft Last
Company Name|Big Chill Refrigerations Phnne|18DI3555EIEIDEI El
Contact Name|Larr\,r wiinters Email|
Comments |Worlked as a Big Chill reseller to the medical industry specifically for 10 + years, Larry -
winters is the Controller and spoke highly of their responsiveness to handling billing and
shiprments,
Partner Company - Summary: References
See Also
PeopleSoft Enterprise CRM 9 Business Object Management PeopleBook, “Defining Company Business
Objects”
Viewing Resale Tax Certificates
Access the Partner Company - Summary: Tax Exemption page.
Partner Company
| @ 360-Degree '-.-'iew| B, Search| el Previous| oF Next| E‘r Add Par‘tner| Personalize

Partner Cool Solutions
Program Platinum Reseller Appliances
Contact Gina Hernandez
Phone 408/745-7827

Location Sunnyvale, CA, USA
Partner Status Active
Job Title WP of Alliances
Email ghernandez@coolsolutions_psft.com
Contact Info

Business Plans Motes

Security | Organization

| References

| Tax Euemptiun| Histary

wu
Customize | Find | ﬁ

=~ Resale Tax Certificate First 1ofi Last
*Country |State |Exemgtion Certificate on File?
[United States Q lca @ |2-0049673 = |

| Avclel Neww Tax Certificate |
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Partner Company - Summary: Tax Exemption page

Viewing Partner Program History

Access the Partner Company - Summary: History page.
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Partner Company

| 360 360-Degree '-.-'iew| 9] Search| LE Previous| o] Next| E Add Par‘tner| Personalize
Partner Cool Solutions Location Sunnyvale, CA, USA
Program Platinum Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title VP of alliances
Phone 4058/745-7827 Email ghernandez@coolsolutions_psft.com

| History

Program History

Prograrn Marne |F‘mgram Status |Status Date |Channe| Manager |F‘ar‘tner cContact
Certified Service Partners Active 02/06/2004 Gina Hernandez

Partner Company - Summary: History page

This page displays the partner’s history as it relates to the various programs that they have participated in.

Maintaining the Account Team Assigned to the Partner

Access the Partner Company - Partner Team page.

Partner Company

| 360 360-Degree Wiew | 1 Search | #Z] Previous| F Next| |§. Add Par‘tner| Personalize
Partner Coal Solutions Location Sunnyvale, Ca, USA
Program Flatinurn Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title WP of alliances
Phone 408,745-7827 Email ghernandez@coolsolutions_psft.com
Sumrnary \ Tasks Call Reports Business Flans Hotes Contact Info E:l
-}
Team Members Customize | Find | Yiew All | i First 1-3of2 Last
Qwner |Name Contact Flag |Tit|e
=l Eddie Chen Internal Enterprise Channel Manager ﬁ
| Terry Murphy Internal Field Sales Rep ﬁl
| Henry Emman Internal Sales Representative E
| Add Team hMembers |
| Auto Assign Team Members | Tree Name O\ Assignment Group Q.

Partner Company - Partner Team page

Maintaining Partner-Related Tasks

Access the Partner Company - Tasks page.

Copyright © 2001 - 2006, Oracle. All rights reserved.



Chapter 5 Creating and Maintaining Partner Profiles

Partner Company
Save | 360 360-Degree '\.-'iew| 1 Search | 1z Previous| LTE| Next| |§. add Par‘tner| Persanalize
Partner Cool Solutions Location Sunnywvale, Ca, USA
Program FPlatinum Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title WP of alliances
Phone 408/745-7527 Email ghernandez@coolsolutions_psft.com
Summary Partner Team Call Reports Business Flans Hotes Contact Info El
w:
Tasks Customize | Find | i First 1afi Last
Priarity | Type | Subject Task Status | Location Start Date End Date Owner
= Planning Meeting Open 02/01/2006 02/01/2006 Stu Marx
Add Tazk

Partner Company - Tasks page

See PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Working with Tasks”.

Viewing Partner Call Reports

Access the Partner Company - Call Reports page.

Partner Company
Save | 360 360-Dearee \.-'iew| 2 Search| E‘p add Par‘tner| Personalize
Partner Cool Solutions Location Sunnyvale, CA, UsA
Program Platinum Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title VP of alliances
Phone 4058/745-7827 Email ghernandez@coolsolutions_psft.com
Summary Partner Team Tasks Business Plans Motes Contact Info E:l
k]
call Report Customize | Find | i First 1ofl Last
Subject Event Type Location Date Primary Contact
ggl.?teqv Conference ryjonhone 02/01/2008
Add Call Report

Partner Company - Call Reports page
See PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Working with Call Reports”.

Maintaining Partner Business Plans

Access the Partner Company - Business Plans page.

Partner Company
Save || 360 360-Degree Yiew | Ol Search| [§ Add Partner Personalize
Partner Cool Solutions Location Sunnyvale, Ca, USA
Program Flatinum Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title WP of Alliances
Phone 403/745-7827 Email ghernandez@coolsolutions_psft.com
Summary Partner Team Tasks Zall Reports Motes Contact Info E)
N
Plans Cuztornize | Find | Wiew all | i First 1ofl Last
Plan Marne Plan Type Start Date End Date *Plan Status
Distributor/Reseller Planning Partner Commerce 0170172004 12/31/2004 Active
Create Plan

Partner Company - Business Plans page
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See PeopleSoft Enterprise Strategic Account Planning 9 PeopleBook, “Creating Account Plans”.

Entering and Updating Partner Company Notes

Access the Partner Company - Notes page.

Partner Company

| 360 360-Deqgree Wiew | 2 Search| |§. add Partner Personalize
Partner Cool Solutions Location Sunnyvale, CA, USA
Program Platinurn Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title VP of Alliances
Phone 408/745-7827 Email ghernandez@coolsolutions_psft.com
Summary Partner Team Tasks Call Reports Business Plans \ Contact Info El
W,
Notes Summary Customize | Find | Wiew &ll | i First 1-2 of 2 Last
Subject and Details Attachrment(s) |.C\.|:|c|ec| By |Date Added | |
Alliance Surnrmary Eddie Chen 04/16/2004 4:34PM El
C5I Solution Training Guide Eddie Chen 04/16/2004 4:34PM [l

Partner Company - Notes page

See PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Working with Notes and
Attachments”.

Maintaining Partner Company Contacts

Access the Partner Company - Contact Info: Contacts page.

Partner Company

| 360 360-Dearee \.-'iew| O Search| |§. add Par‘tner| Personalize
Partner Cool Solutions Location Sunnywvale, CA, USA
Program Platinum Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title VP of alliances
Phone 408/745-7327 Email ghernandez@coolsolutions_psft.com

™

Surnmary Partner Team Call Reports Business Plans Contact Info

Contacts Partner

N
Contact Summary Customize | Find | Wiew all | ﬁ First 1-2 of 2 Last
Primarleame | |Ph|:une Ermail Address | | |
7l Gina Hernandez ﬂ 408/745-7827 ghernandez@coolsolutions_psft.com User Profile
r Hans Weirnann ﬂ 408/745-7182 hweimann@coalsolutions_psft.com User Profile
| A Cortact |

Partner Company - Contact Info: Contacts page

See Also
PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Working with Contacts”
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Maintaining Partner Company Address, Phone,
and Email Information

Access the Partner Company - Contact Info: Partner page.

Partner Company

| 360 360-Degree Uiew| 2 Search| |§. add F‘ar‘tner|

Personalize
Partner Cool Solutions Location Sunnywvale, CA, USA
Program Platinurn Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title VP of alliances

Phone 40&8/745-7827 Email ghernandez@coolsolutions_psft.cam

Partner Team Zall Reports h

Business Plans Motes Contact Info

Contacts | Partner

Contact Info Entries
Descrintinnl.ﬂddress Phone

p 1240 M. Fair Oaks Ave Business: 408/745-7827
Business ¢ nnyvale, Ca 94089 FAX: 408/745-7000 m

Create Entry

=~ Advanced Options

address ETTITIN Email

Phone Information

*Descriptiunlpar‘tner ;I *pPhone(s) effective as of |02/01/2008 [

Phone Summary
Primary |Phone Mumber Purpose |Star‘t Diate |Enu:| Cate |Llses | |

¥ 408/745-7000 Fax 02/06/2004

Partner Company - Contact Info: Partner page

i
Customize | Find | Wiew All | First 1ofi Last
|Emai|

See Also

PeopleSoft Enterprise CRM 9 Business Object Management PeopleBook, “Defining Person Business Objects,”
Defining Information for Business Contacts

Viewing and Maintaining Partner Relationships
Access the Partner Company - Relationships page.
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Partner Company

Save || 360 380-Degree View | C Search | [F Add Partner Personalize
Partner Coaol Solutions Location Sunnyvale, CA, USA
Program Flatinurn Reseller Appliances Partner Status Active
Contact Gina Hernandez Job Title VF of alliances
Phone 408,745-7527 Email ghernandez@coolsolutions_psft.com
(Il Call Reports Business Plans Hotes Contact Info More Info Attributes
RulelF‘ar‘tner ;I
Left ¥iew |Fartner =] Right Yiew =l
Partner
E‘ Cool Solutions 350
[= Contact

& Add Mew Contact

“ﬁ’u Gina Hernandez g
ﬁ’u Hans Weirmann g

Partner Company - Relationships page

See Also

PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Working with Contacts”

Maintaining Marketing Profile Information

Access the Partner Company - More Info page.

Maintaining Partner Company Attributes
Access the Partner Company - Attributes page.

See PeopleSoft Enterprise CRM 9 Automation and Configuration Tools PeopleBook, “Configuring Attributes”.

Creating and Managing Partner Users

44

This section provides an overview and explains how to manage:
* Partner user information.
* Organization groups for partners.

* Additional roles for partners.

Understanding Partner Management

The User Information and Organization Group pages are used to manage the organization structure and lead
assignment for the partner. The sales tree controls the organization group that the partner can be assigned to.

Additional trees can be added by performing the following:

1. Adding additional sales territory trees from the Tree Manager page.

Copyright © 2001 - 2006, Oracle. All rights reserved.




Chapter 5

Creating and Maintaining Partner Profiles

Note. The appropriate security must be set up in order to add trees.

2. Add the new tree for the user on the Organization Groups page.

Pages Used to Manage Partners

Page Name

Object Name

Navigation

Usage

Manage Partner Users - User
Information

RD PTNR_USER_SRCH

Partners CRM, Manage
Partner Users, Manage
Partner Users, User

Use to add partners.

Information
Manage Partner Users - RD_PTNR_USER_SRCH Partners CRM, Manage Use to organization groups
Organization Group Partner Users, Manage for the partner.

Partner Users, Organization

Group
Additional Roles RD PTNR USER ROLES Click the Additional Roles Use to add more then one

button on the Manage
Partner Users — User
Information page.

role for the partner.

Managing Partner User Information

Access the User Information page.

Manage Partner Users

u
Customize | Find | Wiew all | i

Users First 1-5of 5 Last
i Organization Group
First Marne Last Marne Ernail Address User ID *Password *Ruole Active
Paco albers palbers@ga.psft.com PADMIM #eksskkkekdok: | EOpp | ISER, - S
Pauline fMartin priartin@ga.psft.com PMGR #eksskkckkdkek: | EOpp | ISER, - E ¥
Phosbe Market pmarket@qga psft.com PMETM whsskkkkdds | Partner Marketing = B M
Phil Reynalds prevnolds@qa.psft.com CIMSWERD |hdkkbbdkek: POPP_LISER - S
Cynthia EREnE cynthia_frenz@peoples CFRENZ [rpre——— PAPP USER - = w
aoft.com - =%
Enter Number of Users to Add 1 Add Users Save

< Search

First Namelbegins with 'I

Last NamerEQinS with 'I

cgntactlbegins with 'I
*Partner Name|= 'I Quality Appliances Q,

Person IDIbegins with 'I

User Information page
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Role This is used to determine what the partner can do.

Additional Roles Additional roles can be added by clicking the button.

Note. Roles can only be deleted from the Additional Roles page. Changing the
role will add additional roles, but not delete the previously assigned role.

Add Users Click the button to add additional users for the partner.

Save Click the button to save new users for the partner.

Search

Partner Name This is a required field for the search. Use the other fields to limit the search.

Managing Organization Groups for Partners

Access the Organization Group page.

Organization Group The options available for the user are controlled by the Organization Tree.

Group Owner Select the user that you want to be the primary owner for the group.
Adding Additional Roles for Partners
Access the Additional Roles page.

Role Name All of the roles display for the user. Use the Add and Delete buttons to
add or remove roles for the user.

Adding Partner Contacts

This section explains how to add partner contacts.

Pages Used to Add Contacts

Page Name Object Name Navigation Usage
Partner Contact - Partners RD_PRSN_PARTNERS Partners CRM, Add Partner | Add a partner contact
Contact, Partner Contact,
Partners

Adding a Partner Contact

Access the Partner Contact component - Partners page.
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Partner Contact

Save | 360 360-Degree Wiew | 3 Search | #Z] Pravious | oF] Next| fﬁ]‘j My Contacts | g% My Tasks | s Personalize
Mame Gina Hernandez Phone Number 408/,745-7327
Email Address ghernandez@coolsolutions_psft.com
Person Call Reports \ Motes Address Book Relationships More Info
Partner Summary
Partner Mame | |Phone Ernail Address Inactivate
Cool Solutions ﬂ 408/745-7827 Inzctivate
Add Partner
Save | 360 360-Degree Wiew | 3 Search | #Z] Previous | 1F] Next| fﬁ!‘j My Contacts | 'gg My Tasks | B Top of Page

Partner Contact - Partners page

Adding a partner contact is similar to adding any other contact in PeopleSoft CRM. This page is the only
unique page when you want to add a partner contact. Be sure to fill out all of the pages. The information
is stored in the PeopleSoft Customer Data Model.

See Also

PeopleSoft Enterprise CRM 9 Business Object Management PeopleBook, “Defining Company Business
Objects,” Defining Company Contacts
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CHAPTER 6

Setting Up Security for Partners

This chapter identifies new security terminology relevant to PeopleSoft Partner Relationship Management (PRM),
provides an overview of PRM security, and discusses how to:

» Understand transaction security as applied to PRM.

» Understand and set up PeopleSoft CRM application security for PRM.

PRM Security Terminology

Transaction

Configurable Search

Functional Options

Functional Option Group

Membership List

View List

Security Profile

A primary business activity such as campaigns, cases, leads, opportunities,
orders, and service orders.

A transaction search page with a common interface that is shared across all
CRM transactions. A system administrator can configure the relevant search
fields for each transaction. Configurable Searches can use dataset definitions
for achieving row-level security in the search results.

A unique code that defines a specific action or privilege that can be performed
within a transaction or component. For example, a single functional option
could control whether a partner can add a customer address.

A grouping of function options. A partner can maintain orders, can add
customers, and view customer addresses.

A dynamically or statically defined group of people—for example partner
contacts—whose functional and data access needs to be secured.

A dynamically or statically defined group of objects—for example, customers,
accounts—that are being secured for viewing by the Membership List. For
example, all Fortune 500 companies in the North America

A logical security container that groups the view lists and functional privileges
that can be granted to a membership list. A security profile is given to one

or multiple membership lists. An example would be all partners in the gold
program (membership list) have access to Fortune 500 companies (view list)
with the ability to maintain orders and add customer addresses (functional
options).
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Relationship Management
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One of the foundational components of the PeopleSoft Partner Relationship Management (PRM) Solution

is security. Security is a combination of transaction (or PeopleTools) security, application security, and
distributed security (for partner users). Transaction security includes the menu navigation and component
access achieved through a combination of the existing PeopleSoft portal navigation security, PeopleTools
component security, and dataset security frameworks. PeopleTools security provides a mechanism to control
PIA menu navigation access through Portal Security, Permission Lists and user roles. Application security
includes securing data, prompts, and functions within a transaction. Dataset security controls row-level access
to transactions, and is achieved by associating the definition of a dataset to the Configurable Search definition
for a transaction that has multiple dataset rules. Dataset rules will be assigned to PeopleTools Roles.

PeopleSoft Partner Relationship Management provides for the most stringent requirements for securing partner
access to transactions and customer data. You need to define role-based and characteristics-based security. This
includes the transactions that can be accessed, the transaction rows that should be accessible, the customers
that can be seen by the partner, and what the partner can do within the general transaction or transaction row.
PeopleSoft PRM also requires that user management and security administration of partner users be delegated
to partner organizations to manage with minimal intervention from the enterprise organization. Administering
partner security is seamless, and easy to implement. An enterprise administrator can set up the partner system
and delegate administration responsibility to partner administrators. The partner administrator should then be
able to create subsequent partner users and manage security for those users in a distributed manner.

This diagram illustrates the building blocks of Partner Relationship Management security:

Distributed Security

Partner-managed Partner User Logins/
Management Passwords

Application Security

Mempershlp View Lists Funcfuonal
Lists Options

Enterprise-managed

PeopleTools Security

PeopleTools Portal Registry Dataset
Security Security Security

Security Building Blocks
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Understanding Transaction (PeopleTools) Security in PRM

This section provides an overview of transaction security in PRM, and identifies:

* Partner roles and permissions.

» Sample user IDs for PRM.

* PRM dataset security in PeopleSoft Partner Commerce, Partner Sales, and Marketing.

Overview of Transaction Security

Transaction Security (PeopleTools Security) includes PeopleTools Security, Portal Registry, and Dataset
Security. This can be implemented with existing PeopleTools functionality.

» PeopleTools Security: Set up permission lists, roles, and sample users.
» Portal Registry: Define folders and content references; set up security for the folders and content references.

* Dataset Security: Define data distribution rules, assign data distribution rules to PeopleTools roles, and
attach the dataset to a Configurable Search definition.

Partner Roles and Permissions

This table provides guidelines for defining the roles and permissions to achieve PRM role-based navigation
access to PeopleSoft transactions. Although these roles are delivered, you can add or modify, new or existing
roles and permissions to fit your business requirements.

Role Permissions
Enterprise Channel Manager Responsible for managing the day-to-day transactional
sales relationship between the enterprise and the Channel
Partner:

* Review new leads and determine distribution if manual.
* Review status of leads already distributed.

* Review pipeline.

* Approve quotes generated by partner.

» Manage one or more partners.

» Manage partner registration and partner profiles.

» Manage territory trees.

* Manage application security.
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Role

Permissions

Partner Administrator

Responsible for performing any administrative tasks that
the enterprise has enabled for the partner:

¢ Search and select customers.

» Create new partner employees and establish security
parameters.

 Create organization groups (territories).
* Clear and approve orders that are in “Hold” status.

* View product catalog.

Partner Sales Manager

Responsible for a team of sales representatives:

* Search and select customers.
 Create and approve quotes and orders.
» Search quotes and orders.

* Access product catalog.

Partner Marketing Analyst

Responsible for marketing programs:
* Add partner related tasks.
* Adds partner related costs.

* Views overall campaign status and progress.

Partner Marketing Manager

Responsible for marketing programs and views overall
campaign status and progress.

Sample User IDs for PRM

This table lists the predefined user IDs, passwords, and associated roles for users implementing PeopleSoft

Partner Relationship Management:

User ID Password Roles
ECM ECM Enterprise Channel Manager
PADMIN PADMIN Partner Administration
PMGR PMGR Partner Sales Manager
PREP PREP Partner Representative
PMKTA PMKTA Partner Marketing Analyst
PMKTM PMKTM Partner Marketing Manager

PRM Dataset Security

We deliver dataset security that will be used for the PRM solution. Please reference the table below for the
dataset security that is enabled and which PRM product enables that security.
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Setting Up Security for Partners

Partner Partner
Partner Partner Sales Partner Marketing Marketing
Dataset Rule | Administration Manager Representative Analyst Manager
Orders as Partner | No Yes Yes No No
Contact
Orders as Partner | No Yes No No No
Manager
Partner Sales Dataset Rules
Partner Partner
Partner Partner Sales Partner Marketing Marketing
Dataset Rule | Administration Manager Representative Analyst Manager
Leads as Partner | Yes Yes Yes No No
Owner
Leads as Partner | Yes Yes No No No
Manager
Leads as Partner | No Yes Yes No No
Team Member
All Organization | No No No No No
Groups
Organization Yes No No No No
Groups as Owner
Organization Yes No No No No
Groups as
Manager
Partner Marketing Dataset Rules
Partner Partner
Partner Partner Sales Partner Marketing Marketing
Dataset Rule | Administration Manager Representative Analyst Manager
All Audiences as | No No No Yes Yes
Owner
All Audiences as | No No No Yes Yes
Team Member
Published No No No Yes Yes
Audiences
Programs as Team | No No No Yes Yes

Member
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Partner for Financial Accounts Dataset Rules
Partner Partner
Partner Partner Sales Partner Marketing Marketing
Dataset Rule | Administration Manager Representative Analyst Manager
Accounts as Yes No Yes No No
Partner
Accounts as Yes No Yes No No
Owner

Setting Up PeopleSoft CRM Application Security for PRM

This section provides an overview of CRM application security as applied to PRM, and discusses how to:

54

Define partner security objects.

Add partner membership and view lists.

Define functional options and functional option groups.
Add partner security profiles.

Set up other security options.

Understanding PeopleSoft CRM Application Security for PRM

The application security framework (CRM Application Security) is a characteristic-based security framework
that allows PeopleSoft customers to secure data and functions within a transaction. A group of partners—for
example, European partners—are given access to a group of customers and this group of partners can

add customers, generate quotes, submit orders, etc. Application security involves setting up and defining
membership lists, view lists, and functional options. Together these three constructs constitute a PRM
security profile.

Membership List

Define the characteristics of one or a group of users—for example, partner users—to whom system and data
access and functional options are being granted.

Users in a security membership list definition are recipients of a security profile. Membership lists can
be either dynamic or static.

A dynamic membership list is a set of characteristics that result in a constantly updated list of members for
a membership list object. Even if the domain type is dynamic, you can still edit the membership criteria
using the appropriate configurable search definition.

A static membership list contains a specific list of members that you may associate with any security
profile available in the system. So if you wish to specify the partners who will be part of a membership list
you would use a static list, but if you want the list to continually update its list of partners, old and new,
depending on defined criteria, you would use a dynamic selection.

View List

Define characteristics of the viewing object—for example, partner customers, accounts—that are being
secured from the Membership List.
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* Functional Options

Determine what a user can do within an application. For example, you can create functional options that
enable users to submit orders or add new customers.

To group view lists and functional options, you define a security profile. The security profile is then granted
or associated to one or multiple membership lists. A functional option group is a grouping of functional
options, which you can associate with a security profile.

The following example illustrates how security can be set up for partners:

Security Object
Security Object Object Type
1. Partner Company Membership
2. Customer Company View

Security List
Security List Description
Platinum-Level Resellers
Customers in Manufaturing

Industry
Customers on West Coast

1. Platinum Resellers
2. Mfg. Customers
3. West Coast Cust.

E .  WhoCan See What i Do What

E <-i- Specific Functional

[} . N .

" | Membership List Security View List L Option

\ Profile ! for a security profile, in
: l ! context of a view list

! 1

Functional Option Group

Do What . :
for a security profile

Application Security Data Model

1. Create a dynamic membership list that contains A/l Platinum Reseller type partners in the state of
California.

Run the list builder process to insert the list results into a list table.
2. Create a dynamic list of 4// Consumers in the state of California.

Run the list builder process to insert the list results into a list table.

Create a security profile that has the membership list from step 1 and view list from step 2.
4. Log in and enter an order as:

* A partner using the Platinum Reseller group.
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* An agent, entering an order on behalf of a partner using the Platinum Reseller group.

Note. In both cases, the view list (all consumers in state of California) will be restricted based on the
fact that the order contains the partner who is a member of the Platinum Reseller membership list.

See Also

PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Setting Up Security and User

Preferences”

Pages Used to Set Up PRM Application Security

Page Name Object Name Navigation Usage
Security Object RSEC_OBJECT DEFN Set Up CRM, Security, View or edit the Partner
CRM Application Security, | security object.
Security Object, Security
Object
Add Membership List RSEC_MEMBER_SMRY Set Up CRM, Security, CRM | Add a partner membership
Application Security, Add list. You can activate or
Membership List, Add deactivate the membership
Membership List list. The membership list
you create here will be
associated to a security
profile.
Add Membership List RSEC_SRTY _WIZ1 Click the Nextbutton on the | Select the partner
first Add Membership membership object and the
List page. partner members to which
you want the security object
to apply.
Add Membership List RSEC_SRTY_WIZ2 Click the Nextbutton on the | Select a partner Membership
second Add Membership Type of either dynamic
List page. or static.
Add Membership List RSEC_PARTNER_SRCH Select the Dynamic radio Choose the dynamic criteria
(Dynamic) button and click the Next that you want to use to select
button on the third Add partners.
Membership List page.
Add Membership List RSEC_ML_PARTNER Select the Static radio button | Select the specific partners
(Static) and click the Next button on | you want to add to the
the third Add Membership membership list.
List page.
Add View List RSEC VIEW_SMRY Set Up CRM, Security, CRM | Enter the view list name
Application Security, Add and description. You can
View List, Add View List activate or deactivate the
view list here.
Add View List RSEC_SRTY_ WIZ1 Click the Next button on the | Select the Security Object
first Add View List page. type and the members to
which you want the security
object to apply.

56
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Page Name Object Name Navigation Usage

Add View List RSEC _SRTY WIZ2 Click theNext button on the | Select either a Dynamic or
second Add View List page. | Static view type.

Add View List (Dynamic) | RSEC_CUSTOMER SRCH Select the Dynamic radio Choose the dynamic criteria
button and click Next at the | that you want to use to select
bottom of the third Add View | customers, or view list
List page. objects.

Add View List (Static) RSEC_VL_CUSTOMER Select the Static radio button | Choose the specific
and click Next at the bottom | customers (or other view list
of the third Add View objects) that you want to use.
List page.

Functional Option RSEC_FUNC_DEFN Set Up CRM, Security, Define functional options,

CRM Application Security,
Functional Option,
Functional Option

including enabling
amount-related fields,
conditional operators,
application classes, and
messages.

Functional Option Group

RSEC_FUNC_GROUP

Set Up CRM, Security,
CRM Application Security,
Functional Option Group,
Functional Option Group

Group functional options.

Security Profile RSEC_PROFILE Set Up CRM, Security, CRM | Define a partner security
Application Security, Add profile.
Security Profile, Security
Profile
Security Profile - RSEC_PROFILEMEMBER Set Up CRM, Security, Add partner membership
Membership CRM Application Security, | lists to the partner security
Add Security Profile, profile
Membership
Refresh Dynamic Lists RSEC_BUILDER_RUN * Set Up CRM, Security, Set run controls for the List

CRM Application
Security, Refresh Dynamic
Lists, Refresh Dynamic
Lists

 Click Run from the
Security Profile page.

Build process.

Static Menu Transfer

RSEC_STAT MENU

Set Up CRM, Security, CRM
Application Security, Static
Menu Transfer Path, Static
Menu Transfer

Enter static menu transfer
paths.

Defining Partner Security Objects

Access the Security Object page.

PeopleSoft PRM is delivered with several security objects. For example, Partner is a member security object
and Customer is a view security object.
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Note. Any new security objects created or any changes to the out of the box delivered security object
definitions may require some customization to get the intended functionality working.

See Also

PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Setting Up Security and User
Preferences,” Defining Application Security

Adding Partner Membership and View Lists

Access the Add Membership List page.

See Also

PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Setting Up Security and User
Preferences,” Adding Membership List Names and Descriptions

PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Setting Up Security and User
Preferences,” Adding View List Names and Descriptions

Defining Functional Options and Functional Option Groups

To define functional options and functional option groups, access the Functional Option and Functional

Option Group pages.

The functional options that can be used with PRM are:

Functional Option Code

Description

Application/Function

CORE_RSF_FCAST ROLLUP

Forecast will begin in rollup;
otherwise it begins in summary.

Sales

CORE_RSF FCAST SIMPLE

Forecast simple reduces options
presented to the forecast user.

Sales

CORE_RSF ADVANCED

Controls basic versus advanced mode
for lead and opportunity components.

Sales

CORE_RSF_AUTO_ASSIGN OFF

Controls the ability to automatically
assign a lead or opportunity at save in
add mode.

Sales

CORE_RSF DEFAULT OWNER

When lead or opportunity is in add
mode at save time, the current user

is assigned as the primary sales
representative by default. If revoked,
then leave lead or opportunity
unassigned.

Sales

GROUP

CORE_RSF_SEARCH_PRODUCT _

Allows the end user to search
for product group on leads and
opportunities.

Sales
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Functional Option Code Description Application/Function

CORE_RSF SHOW_SITE Controls the ability to add a site to a Sales

lead or opportunity.
CORE_RSF SUMMARY Control the display of the summary Sales

page in lead and opportunity.
RO MAX DISCOUNT_PERCENT | Maximum discount percent. Order Capture
RO_MAX ORDER TOTAL Maximum order total reached. Order Capture
RO_MAX SURCHARGE Maximum surcharge percent. Order Capture
PERCENT
RO _MIN MARGIN_ PERCENT Maximum profit margin percent. Order Capture
SEARCH_ALL PRODUCTS When searching for products in Order Capture

Order Capture, this functional option

give the user the ability to search for

any products that are defined in the

system instead of limiting them to the

products that are defined in a catalog.
MKTHIDE Hides marketing fields. Marketing
MKTDISP Makes marketing fields display-only. | Marketing

See Also

PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Setting Up Security and User
Preferences,” Defining Functional Options

PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Setting Up Security and User
Preferences,” Defining Functional Option Groups

Adding Partner Security Profiles

To define partner security profiles, access the Security Profile page and the Security Profile - Membership page.

See Also

PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Setting Up Security and User
Preferences,” Adding Functional Option Groups and View Lists to the Security Profile

PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Setting Up Security and User
Preferences,” Adding Membership Lists to the Security Profile

Setting Up Other Security Options

You can set up run controls for the List Build process. This allows you to refresh the dynamic membership
lists and view lists, all security objects, and profiles that you have created to implement security for PRM.

If the content of the lists, objects, and profiles changes frequently, you can set up this process to run daily,

every few minutes, or every few hours.
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You can also create static menu transfer paths for entering or viewing static list data that is either dynamically
created or entered manually. Irrespective of how a membership or view list is created, the results of the list or
the list members are stored in a list table. In order to see the list members, a page and a component are created
and attached to a menu. The static menu transfer path shows the location of the transfer component.

See Also

PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Setting Up Security and User
Preferences,” Setting Run Controls for the List Build Process

PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Setting Up Security and User
Preferences,” Entering Static Menu Transfer Paths
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Setting Up and Managing Partner Registration

This chapter provides an overview of partner registration and discusses how to:

» Set up partner registration.

» Register a partner.

Understanding Partner Registration

In order to allow potential partners to apply for partnership online, your enterprise can provide a self-service
registration process. The prospective partners can then access a public web site for your enterprise and enter
their company information, answer questions, and submit an application.

The partner registration feature allows potential partners to apply for partnership online and receive email
notification after submitting the application. The enterprise administrator can configure the partner registration
process, partner profile attributes, and email notifications. The Enterprise Channel Manager can receive
email notification of new applications, review registration history, and send email to the prospective Partner
Relationship Manager automatically.

Using partner registration you can:

* Enable partner companies’ applications for partnership and registration via an online self-service registration
process.

* Maintain a history of partner status, including application and registration outcomes.

» Configure the partner registration process to define your own partner registration process flow, profile
attributes to track, registration documents, and Email templates.

PRM self-service registration is totally configurable, so you will use the PeopleSoft Online Marketing

dialog feature to define your own partner registration process, including setting up registration
confirmation/notification email documents. Dialogs will also be used for designing and rendering registration
web pages at run time. PRM comes with a limited license to the dialog feature of PeopleSoft Online Marketing;
an additional license of PeopleSoft Online Marketing is not required.

Partner Registration Setup Flow

The following diagram illustrates the registration setup flow:
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Chapter 7

Set up Partner
Program

v

Create Dialog

<

Create Dialog flow

v

Link Partner
Program to Dialog

Generate registration
web documents

Create registration
Email templates

Registration Setup Flow

The setup includes setting up partner programs , defining customized profile attributes in Marketing Profile
(optional), creating a dialog using the PeopleSoft Online Marketing dialog functionality, associating the
dialog to the partner program, and creating a dialog flow, registration Web Documents and Email notification
templates. You will need to follow through this flow and complete each task to create your self-service

registration process.

Partner Registration Process Flow

The following diagram illustrates a typical partner registration process flow used during online registration.
PeopleSoft delivers this sample dialog that you may wish to use and modify to suit your business requirements.
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Partner registration process flow

Setting Up Partner Registration
To set up partner registration, use the Add Partner Program (RD_ PR PROG) component.
This section discusses how to:

* Set up partner programs.
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* Create dialogs.

* Link partner programs to dialogs.

Pages Used to Set Up Partner Registration

Chapter 7

Page Name Object Name Navigation Usage

Partner Program RD_PR PROG Partners CRM, Add Partner | Setup a partner program.
Program, Partner Program

Dialog Designer RY_DIALOG Marketing, Dialog Designer, | Create a dialog flow.
Dialog Designer

Document RY EDOC Marketing, Document Generate registration web
Designer, Document documents.

Document RY_EDOC Marketing, Document Create registration

Designer, Document

confirmation and
notification email templates.

Setting Up Partner Programs

Access the Partner Program page.

See Chapter 4. “Creating Partner Programs.” Setting Up the Partner Program Environment, page 14.

Creating Dialogs

64

This section discusses how to:

* Create dialog flow.

» Generate registration web documents.

* Create registration confirmation and notification email templates.

See Chapter 4, “Creating Partner Programs.” Creating Dialogs for Partner Programs, page 20.

Creating Dialog Flow

Access the Dialog Designer page.

Note. When creating a dialog for partner registration, set the value for New Individual Role to Contact

for Partner.

See PeopleSoft Enterprise Online Marketing 9 PeopleBook, “Designing Online Dialogs,” Creating a New

Dialog.

Generating Registration Web Documents

Access the Dialog Designer page.
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See PeopleSoft Enterprise Online Marketing 9 PeopleBook, “Designing Web Documents”.

Creating Registration Confirmation and Notification Email Templates
Access the Dialog Designer page.
See PeopleSoft Enterprise Online Marketing 9 PeopleBook, “Designing Email Documents”.

Linking Partner Programs to Dialogs

Access the Partner Program page.

Partner Program

Save | 1 Search | [Z] Previous | 1F] Next| |§. add | Personalize
Program Name End-user Training Solution Partners Status Active
Partner Type Alliance Partner Subtype Advisor

N b, Participants

Program Information

*program Name End-user Training Solution Partner SetID =HARE ID PGMO0O0000S

*Start Date [02/01/2004 ] *End Date [02/28/2005 El

Statusl.ﬂ.ctive =~ Partner Level | Platinurn =

Partner T'rpel-ﬂ-”iance ;I Partner Subtype | Advisor ;I

Registration Dialog |Partner Registration Q Dialog Entry Pointl External Trigger =]

Description |PeopleSoft End-User-Training Solution Partners provide our customers a high level of ;I@

service while helping therm achieve fast access to mission-critical applications.
Partner Program page
Registration Dialog Displays the dialog that has been defined through the dialog creation process
in PeopleSoft Marketing.
Dialog Entry Point Displays the document or trigger point of the dialog that will launch the

dialog for the end user.

Registering a Partner

For partner registration, PeopleSoft delivers a sample dialog and sample documents. They are named Partner
Registration XXX and can be found under Marketing, Dialog Designer or Marketing, Document Designer.
Because of the data complexities surrounding the publishing of a dialog—Go Live—these are delivered in design
mode and must be activated. You can start by cloning and modifying the provided sample data, or use this as a
guide to create your own registration dialogs. These dialogs are provided as samples only.

It is recommended that you work through the following steps to activate and test the delivered data before
setting up your enterprise partner registration.
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Validating Sample Documents

Navigate to Marketing, Document Designer. Confirm the following documents exist:

Document Designer

only the first 100 results can be displayed. Enter more information and search again to reduce the nurmber of search results,

=~ Search Results Customize | Find | Yiew all | ‘I:| First 1-15af 100 El Last
SetiD Document Twpe Created By Date Created

SHARE Partner Registration General Information wieb PSCR 03/01/2004

SHARE Partner Reqistration Contact Information ieh PSCR 03/01/2004

SHARE Partner Registration Confirmation Ernail Ernail PECR 03/01/2004

SHARE Partner Registration Motification Ernail Ermnail PSCR 03/01/2004

SHARE Partner Reqgistration Confirmation Web PSCR 03/01/2004

Document Designer page

Updating the Notification URL
Open the Partner Registration Notification Email.

Update the <pia server path> portion of the URL in the document text to point to the PIA server, as shown
in the example below:

Document
Save || Refresh || 03 Clone | QL Search | S Preview | & Add | Personalize
Mame Partner Registration Motification Email SetID SHARE
Type Email Doc Language EMNG

Ermail \

Email Document

*Froml"FROM" <from@peoplesoft.com= ;'
*Reply Tol"REF‘LY" <reply@peoplesoft.com= ;'
*Bnuncedl”BOLlNCE" «<bounce@peoplesoft.com= ;l

Subject |Partner Registration Motification s
| b Text
<htrnl= ;l@@_;,
<brf=
A new reqgistration request is pending approval for:=brf= Imgart HTRIL

<b=Cormpany Mame </b><pstag:profile value="0Organizations.Companies.Organization

Mame" f==hbr/=

«<b=Contact First Name </b><pstag:profile value="Individuals.People First Name" /=<br/=
<b=Contact Middle Name </b>= <pstag:profile value="Individuals .People.Middle Mame" /=<br/=
«<b=Contact Last Mame </b> «<pstag:profile value="Individuals.People Last Name" f=<bri=

Click to navigate to the partner «<a
href='http:/fadas0106.peoplesoft.com/psp/orda0dwl/EMPLOTVEE CR M/ o/RE_MANAGE_CUSTOMER_I
MNFORMATICOM . RD_PARTMER . GBLYEBO_ID=<pstag:organizationBOID S=&Action=_C"=<pstag: profile
value="0Organizations.Companies.Organization Name" /=</a>

< /html=

[~

Document page

In the email you will now see a link with the company name that you can click on to navigate directly to the
partner company.

Click to navigate to the partner test.
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Validating Sample Dialogs

Navigate to Marketing, Dialog Designer. Confirm that the following dialog exists:

Dialogs
i [
=7 Search Results Customize | Find | Wiew All | i First 1-15 of 34 Last
Dialog ID | Dialog Mame Business Unit Status Qwner Start Date End Date
Z0001 Partner Registration Usoodi In Design  Dawid Perry 03/01/2004 1273172099
Dialogs page

Validating Email Mail Boxes

Navigate to Set Up CRM, Product Related, Online Marketing, MailBox Setup. Set up your own email boxes
with valid email addresses.

Mailbox Setup
Enter any information you have and click Search. Leave fields hlank for a list of all values,

Add a Mew WMalue

Search by: MAILBOX=

Search Advanced Search

Search Results

131 of 31
MAILA O Mailbox Type| Forwarding Address

200068  Mormal fromi@peoplesoft.com

20007 Mormal replyiE@peoplesoft.com

20008  Bounced houncef@peoplesoft.com

Mailbox Setup page

Validate these mailboxes appear on the two partner email documents, but with the updated email addresses
you set up for the mailboxes.

Navigate to Marketing, Document Designer.

Open Partner Registration Notification Email and Partner Registration Confirmation Email to confirm.

Document
Save || Retresh || LI Clone | & search | Sh Preview | G add | B
Mame Fartner Registration Motification Ernail SetID SHARE
Type Email Doc Language ENG
Ernail \
Email Document
*Froml"FROM" <from@peoplesoft.com= ;'
*Reply Tol"REPLY" <reply@peoplesoft.com= ;'
*Buuncedl"BOUNCE" <hounce@peoplesoft.com = ;l
Subject |Partner Registration Motification @_E‘

Document page
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Validating the Partner Program
Navigate to Partners, Search Partner Program, Partner Program.

Verify that the Registration Dialog and Entry Point are specified for this dialog.

Partner Program

Save || CL Search | tE] Previous | 3] Next | G- add | Personalize
Program Name End-user Training Solution Partners Status Active
Partner Type Alliance Partner Subtype Advisor

N b, Participants

Program Information

*program Name End-user Training Solution Partner SetID SHARE ID PGMOOOODOS

*Start Date [02/01/2004 Eﬂ *End Date [02/28/2005 EJ
Status | Active =l Partner Level | Flatinurn =]
Partner Tw_.rpel.ﬂ.lliance =l Partner Subtype | fdvisor =]
Registration Dialog |Partner Registration Q, Dialog Entry Pnintl External Trigger =]
Description |PeopleSoft End-User-Training Solution Partners provide our customers a high level of ;I@

sarvice while helping them achieve fast access to mission-critical applications, _I

-

Partner Program page

Note. This is setID driven.

Setting Up User Preferences

The registration page filters partner programs by setlD if it is specified in the user’s preferences. Change the
setID of the user you will test with to match the setID of the dialog.

Navigate to Set Up CRM, Security, User Preferences, Overall Preferences. These preferences are set up for the
guest user that will be used for your enterprise’s CUSTOMER portal site in order to bypass signon.

See PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Setting Up Customer
Self-Service”.

See PeopleSoft Enterprise CRM 9 Application Fundamentals PeopleBook, “Setting Up Security and User
Preferences”.
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Overall Preferences zall Center Sales Change Managerment Account

User ID USGUEST
Description Guest - US001

Overall Preferences
Business Unit |US001 Q =001 MEW vORK OPERATIONS
SetID |[SHARE &) SHARE
As of Date [01/31/2002  [3
Localization Country US4 QY United States

Requester|SAMF'LE

Overall Preferences page

Going Live with the Partner Registration Dialog
Navigate to Marketing, Dialog Designer.
Select Partner Registration.

Confirm that Update Partner Program points to the correct partner program.

Dialog Designer
Save || “@',Dvg Check | options | & Link Report| L Clone | O Search | (& Add |

Dialog Mame Partner Registration Status In Design

Dialog Flo Audiences Diocurnents \

Element List

Type |Dia|ng Elernent |C|:|m|:|lete? |Cnnnecti|:|ns
51  Confirmation Page L Mo Primary Connection,
<]  motifestion Ermail v Primary Connected to Confirmation Page,
[ confirmation Email 4 Prirary Connected to Motifcation Email,
Contact Page v Primary Connected to Confirmnation Email.
B Company Pags o Primmary Connected to Update Partner

BRI SR Program,

;.;;, External Trigger L Prirmary Connected to Company Page.
4 LUpdate Partner Program v Primary Connected to Contact Page.

Dialog Designer - Elements page
Click the Check button in the toolbar.
Click the Run All Checks button.
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Dialog Designer

Check

Dialog Name Partner Registration Status In Design

“alidation identifies errors or potential problerns with the dialog in its current state, vYou must fix errors in order to test and deploy
the dialog.

Dialog Consistency Check Errors & Warnings
Run &1l Checks none

¥ Target Audience
v Documents
¥ Document Basics
\d Merge Content
v profile Choices
¥ Dialog Flow
Action Basics
Referenced Docurnents

Referenced Target Audiences

Action Dependencies

Email Fields
Referenced Profile Fields

AR A

Referenced Custorn Actions

Legend

O Mot Checked & Warning
v Pass check B Error

Dialog Designer - Check page
All should pass the consistency check.
Return to Dialog Designer, Dialog page.

Click Go Live. Live status will be confirmed.

Dialog Status
In Design In Test Live Paused Broadcast Hold Completed Archived
Live ¥ersion + & wa Pause Haldl Complete
Design ¥ersion De=ign

Dialog Designer - Dialog Status page

Launching Registration

Access the customer portal registry. The guest user established in the steps above will automatically be used
for guest access to the customer registry.

Navigate to the Partner Registration to launch a partner registration dialog.
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Partner Registration

To reqister for partnership, select a partner program.

Partner Programs

End-user Training Solution Partners

PeopleSaft End-User-Training Solution Partners provide our custarmers a high level of
service while helping them achieve fast access to mission-critical applications,

Partner Registration page

Select the partner program you have associated the dialog to. This will launch the dialog as you have configured
it. Your partners will be able to fill in this information and register for partnership as you have configured it.

Submit and view the confirmation.

Validating Data

The captured partner registration data is then saved to the Online Marketing Profile tables (organization data
is written to the BO_BASIC _ORG table and individual data is written to the BO_BASIC IND table). The
partner organization data is also saved to the partner profile tables in the business object relationship model
or BORM tables.

See Chapter 5, “Creating and Maintaining Partner Profiles,” page 25.
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Setting Up Distributed Security for Partner Users

This chapter provides overviews of distributed security for partners and the distributed security process flow and
discusses how to:

» Set up distributed security for partner users.

* Manage partner user groups in self-service.

Understanding Distributed Security for Partners

Distributed security or delegated administration provides the ability to delegate administrative responsibility to
multiple administrators and managers in an organization in a secured fashion. Distributed security for partners
enables partner administrators to set up team members for the user groups they manage and also define
subordinate user groups. Given the potentially large numbers of partners that an enterprise can do business
with, it is critical for a partner to be able to manage application access and permissions for their own employees.

Centralized administration in a partner-intensive environment is extremely complex to manage and often
doesn’t scale in practice. By allowing partners to self-register, set up users, maintain their own profiles, and
create and manage their own organizational groups, PeopleSoft’s PRM solution addresses the need to simplify
and decentralize partner management.

For distributed security and partner self-service requirements, the enterprise channel operations manager
determines what roles and access privileges a partner administrator is allowed to assign when he creates
additional accounts for partner employees. Ideally, a partner administrator should be able to customize the
access privileges and further restrict what a partner user has access to, as long as any new access combination
still remains within the confines of what the enterprise channel manager delegated in the first place.

The following example shows delegated security where the Enterprise Administrator or Channel Manager sets
up user groups in the organization hierarchy for each partner company; for example, ABC Warehouse, B&Y
Inc, and Classic Warehouse:
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Organization

Partner Channel

ABC Warehouse

ABC East

ABC West

ABC North

B&Y Inc.

Classic Warehouse

Example of organization hierarchy

Understanding the Distributed Security Process Flow

The following diagram illustrates a distributed security process flow. Your enterprise may define a different
process flow to suit your unique business needs.
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Approve partner

!

Create a new node in the
partner territory tree

!

Notify the partner administrator to
create partner organization and
partner users

Distributed security process flow for the enterprise channel manager

As the first step in the distributed security process, the partner company applies and provides information
about the company and a single point of contact, such as a partner administrator. The enterprise administrator
sets up user groups in the organization hierarchy for each partner company. Once the enterprise completes the
task of setting up partner user groups, an email notification is sent to the partner administrator. The enterprise
grants the designated partner administrator access to the system.

This diagram illustrates a distributed security process flow for a partner administrator:

Receive partner approval notification
with setup details

!

Add subordinate user
groups (optional)

!

Add partner users for user group

!

Notify the partner users

Distributed security process flow for the partner administrator

The partner administrator can now define teams and maintain the hierarchy for their organization. For example,
the partner administrator for ABC Warehouse has the ability to set up multiple team members in the ABC
Warehouse user group. This feature enables the partner administrator to add subordinate groups to the ABC
Warehouse user group. The Territory tree is used to model the partner organization hierarchy.
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The partner administrator can create partner employees in the system by defining User IDs and default
passwords and automatically emailing this information to the respective users.

Distributed security also provides the partner administrator with maintenance functionality. The partner
administrator can:

* Add subordinate user groups.
* Transfer partner users from one user group to another.
* Activate and deactivate partner users.

* Reset passwords.

See Also

Chapter 6. “Setting Up Security for Partners,” page 49

Setting Up Distributed Security for Partner Users

This section discusses how to:

¢ Create a partner organization structure.
* Add partner users.

* Add partner user groups and child territories to the territory tree.

Pages Used to Set Up Distributed Security for Partner Users

Page Name Object Name Navigation Usage

Partner Company RD_PTNR_ORG Partners CRM, Search Create a partner organization
Partner Company, Partner structure.
Company, Summary,
Organization

Manage Partner Users RD_PTNR_USER SRCH Partners CRM, Manage Add partner users.
Partner Users, Manage
Partner Users

Tree Manager PSTREEMGR Tree Manager, Tree Manager | Add partner user groups to

the territory tree.

Creating a Partner Organization Structure

Access the Partner Company - Organization page.
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Partner Company

| 360 360-Degree '-.I'iew| ) Search | o] Next| |§. Add Partner FPersonalize
Partner Alliance Group Location San Jose, CA, USA
Contact Paula Smith Job Title
Phone Business; §00/388-9090 Email psmith@xxx.com
Summary Partner Team Tasks Call Reports Business Plans Address Boaok E)

Summmary |E:Ietai|~:- | Marke T=1 El Products | Expertise | Security |Drganizatiun| B

Partner Organization

Enter all the required fields to create a partner organization structure,

*Organization TreelWORLD Q, *Parent Drganizatiun|WORLD Q
*partner Drganizatinnl-ﬂLLIANCE GROUP *Descriptiunl-ﬁ”iance Group
Lead Assignment SALES Business Unit U=z001

| Create Partner Organization Group |

| 360 360-Degree '-.I'iew|  Search | oF Next| E‘p Add Partner Top of Page

Partner Company - Organization page

Organization Tree Select the organization tree that the partner organization will belong to.

Note. The tree prompt is restricted to those that the enterprise user can access.

Parent Organization Select the parent organization for the tree. The prompt is restricted to those
organizations or territories with Business Units that are related to the setID of
the Partner company.

Partner Organization Enter the name of the partner organization.
Description Enter a short description of the partner organization.
Lead Assignment The system displays the lead assignment. The lead assignment is provided

by default from the Parent Organization lead assignment and copied to the
Partner Organization.

Business Unit The system displays the business unit. The business unit is provided by
default from the Parent Organization business unit and copied to the partner
organization.

Create Partner Click the Create Partner Organization Group button to create the partner group.

Organization Group

Adding Partner Users

Access the Manage Partner Users page.
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Manage Partner Users

~
Users Customize | Find | Wiew &l | |_—| First 1ofi Last
] Organization Group
*First Mame *Last Narme *Email Address *lser ID *password *Role Active
I -l B F
Add Users Save

Enter Mumber of Users to Add 1

= Search

First Name Im
Last Mame Im
Euntactl begins with ]
*Partner Name Iﬁ Alliance Group &}
Person ID Im

Search Clear

Manage Partner Users - User Information page

Use this page to add users to the user group. The user can also update password information through
self-service. Select a role for each user.

See Chapter 5. “Creating and Maintaining Partner Profiles,” Creating and Managing Partner Users, page 44.

Adding Partner User Groups and Child Territories
to the Territory Tree
Access the Search Territories page.

The Sales Territory tree is used to model the partner organization. This organization hierarchy can be set up
using the Tree Manager, or the enterprise administrator or channel manager can access the territory tree in
Sales to add partner user groups and sub-organizations.

See PeopleSoft Enterprise Sales 9 PeopleBook, “Working with Territories”.

Managing Partner User Groups in Self-Service

This section discusses how to:

* Manage profiles.
» Manage partner user groups.

* Maintain partner organization groups.
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* Search organization groups.

Setting Up Distributed Security for Partner Users

Pages Used to Manage Partner User Groups in Self-Service

Page Name

Object Name

Navigation

Usage

Manage Profile

RX_NAME SIGNIN

Change Profile Info, Manage
Profile

Change user name or
password.

Register Users - User
Information

RD_PTNR_USER_SRCH

Register Users, Register
Users, User Information

Administer users in the
partner user group. The
Register Users page lists
all of the partner users

for the partner company
associated with the partner
administrator who is logged
in. The partner company
is derived from the User
Preference information
associated with the partner
administrator.

Additional Roles

RD PTNR_USER_ROLES

Click the Additional Roles
icon.

View, add, or delete
additional roles for the user.

Register Users -
Organization Group

RD PTNR USER SRCH

Register Users, Register
Users, Organization Group

Add users to groups within
the partner organization.

Search Organization Groups

RSF_TR_PTNORG SRCH

Register Users, Search
Organization Groups

Search for groups in which
the user is the owner, the
manager, or both.

Managing Profiles
Access the Manage Profile page.
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Manage Profile

Change Profile Info

& surmrmary of yvour profile is displaved below, Click the relevant Change button to make

profile edits,
Mame
First Mame
Middle Name
Last Name

Change Mame

Password
User ID
Password

Change Password

FPaco

albers

FADMIN

dokskdkk ek ok Rk

Manage Profile page

Users can change their names or passwords on this self-service page.

Managing Partner User Groups

Access the Register Users - User Information page.

Register Users

Users

Organization Group
First Mame Last Mame Ernail Address
Paco Albers palbers@qga.psft.com
Pauline Martin proartin@qa.psft.com
Phoebe Market prmarket@ga,psft.com
Phil Reynolds preynolds@ga . psft.com
Cynthia Fremg cynthia_frenz@peoples

Enter Mumber of Users to Ad

=~ Search

oft.com

d 1 Add Users

First Namem
Last Namem
cgntactlhegins with 'I
*Partner Namem Quality Appliances

Search Clear

!

Customize | Find | Yiew All | i First 1-5ofS5 Last
User 1D *Password *Raole Active
PADMIN waarrkands  [EOPP_LISER =l S
PMGR ek ok IEOPP_LISER ;I S
PMETM wadkkkakks | partner Marketing | = ¥
CIMSWERD |#***##xsx  [papp |JSER =] =
CFRENZ wRkEkakkr [pApp |JSER =] =

Save

Register Users - User Information page
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The partner administrator uses this self-service page to administer the users in the partner organization. The
administrator can add or delete users and keep track of all users within the partner organization. Multiple
roles can be selected for the user. You must add EOPP_USER and PAPP_USER roles to get access to the
PeopleSoft system. In addition to these two roles, the Partner Administrator should select additional roles,
such as Partner Representative or Partner Sales Manager, as appropriate for each user created. To view, assign,
or delete multiple roles for a user, use the Additional Roles icon next to the role drop-down list box.

Adding Multiple Roles for a User
Access the Additional Roles page.

Additional Roles

Contact Roles
Role Mame Description

IEOPP_USER 'I Common Portal User
IPAPP_USER 'l Enterprise Portal User
IPar‘tner Sales 'l Partner Sales Manager

[+ [+ #
[0 [ [

Additional Roles page

You can view all roles for a user and add or delete roles as required.

Maintaining Partner Organization Groups

Access the Register Users - Organization Group page.

Register Users
L}
Users Customize | Find | Yiew All | |——| First 1-5of 5 Last
User Information \
First Mame Last Mame Qrganization Group Group Owner
Pacao albers IQuaIity Appliances ;I r
Pauline Martin IQuaIity Appliances ;I 7
Phoebe Market |Qua|it3r Appliances ;I -
Phil Reynolds IQuaIity Appliances ;I r
Cynthia Frenz IQuaIity Child node ;I 7
Enter Number of Users to Add 1 dd Users Save

Register Users - Organization Group page

Partner administrators can view or change the organization group for registered users. Users can also be
defined as the Group Owner.

Searching Organization Groups

Access the Search Organization Groups page.
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Chapter 8
Search Organization Groups
L]
Organization Groups Customize | Find | Wiew All | i First 1-2 of 2 Lazt
Organization Group Description Qwner Parent Organization Group
QUALITY CHILD Quality Child node Cynthia Frenz QUALITY_APPLIAMCES
QUALITY APPLIAMCES GQuality Appliances Pauline Martin WEST_COAST
=~ Search
*Tree|= ;I IWORLD ;I

Organization Group | begins with 'I
DescriptiunlhEgins with "I

=~ Show in Results

Mo oal Qrganization Groups
r Qrganization Groups as Manager

r Qrganization Groups as Owner

Search Organization Groups page

Partner administrators can search for and view organization groups for which they are the manager, the

owner, or both.
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CHAPTER 9

Executing Partner Relationship Management
Transactions

This chapter provides an overview of partner enabled transactions, and discusses how to:

* Create partner marketing campaigns and add tasks.

Generate partner leads.

Add orders and quotes by partners.

Maintain service management orders by partners.
View financial accounts.

Add partners to support cases.

Understanding Partner Transactions

Partner company and contact information is available across the channels supported by PeopleSoft CRM
applications. The enterprise can view and assign partner information within the context of many employee or
enterprise facing transactions (found in the employee portal registry), customer facing transactions (found in
the customer portal registry), and partner facing transactions (found in the partner portal registry). Within the
employee facing transactions, partner data can be viewed and updated on the campaign, lead, opportunity,
quote, order, service management order and case. Partner data can also be viewed for financial vertical
customers on the financial account. Within the customer facing transactions, partner data can be viewed

on the order and quote, and updated on the case and product registration transactions. Finally, the partner
company is extended a set of transaction to act on behalf of your enterprise. Those transactions include

the marketing program or campaign, lead, quote, order, service management order, and view financial
account information. There are additional secondary or supporting transactions that a partner has access to as
well. Those secondary transactions include product catalog, product configuration, and product advice or
recommendations. Additional transactions exposed to the partner include partner profile, partner organization
hierarchy and security maintenance.

See Chapter 5, “Creating and Maintaining Partner Profiles,” page 25; Chapter 4, “Creating Partner Programs.”
page 13 and Chapter 6, “Setting Up Security for Partners,” page 49.

PeopleSoft Partner Portal

We deliver a PeopleSoft Partner Portal which enables partner representatives to transact on behalf of the
enterprise using the business processes exposed in the partner portal registry.

The transactions in the PeopleSoft Partner Portal include the ability to:

* View marketing campaigns and adding tasks to marketing campaigns.

* Add and updating leads.
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* Add service management orders.

Add and updating quotes and orders.

* View financial account information for customers.

» Update profile information.

Chapter 9

Main Menu E E

5 Partner Management Center

Manage partner companies,
contacts and programs or
research partner activity .

E Partner 360-Deqree View
Access the 360-degree vieww of a
partner.

@ Customers CREM

Access Customer and Contact
zetup components.
=l Guick Creste

=] Lol Company

=l Search Company
12 Mare...

Marketing
Manage marketing campaigns,
define detailz, and process

campaign information.
=] Marketing Programs

& Service Management
Create and manage a service

management arder.

=] Maintain Service

=] Bulk Mairtsin Services

=] Yiew Service Management
Droer

I}Tl Correspondence

Wiewy existing correspondence.
=l Manange Correspondence
=l Search Inbound Emsils
=] Search Outbound Emails

My Worklist
Dizplay my worklist notifications.

l_:| Order Capture Center
Marage gquates and orders,
browwse products and services.

Review Flectronic Card Histo

Reviewy electronic card history
zuch as credit card transactions.

= Partners CRM
Manage partner relationships.
=l add Partner Company
= Search Partner Company

=] &dd Partner Contact
2 More. ..

i \},Sales
Manage leads, opportunities,

forecastz and territories.
=l Search Leads
= Search Territories

Workforce

hairtain wworker and provider group
information, calendars, and
competencies.

G@sm Up CRM

i Define standard zetup information
reguired to manage CRM
PP OCESSEs,

[E=1Marketing Program Setup Center

E Customer 360-Deqgree View
Access the 360-degree view of a
custamer.

E“ Installed Product and Service
Define an installed product or
service st a customer site.

s Customer Accounts
t:j hanage custamer account.
= Reviewr Financial Accounts

l_:| Orders and Quotes
"“ hairtain gquotes and arders, track
statuz, and zearch the product
catalog.
=] Ao Gucte
= Add Order
=] add Bulk Crder
2 Mare...

=2 | Financial Services
=et up and search a service
location, and perform adminiztrative
activities.

Enterprise Components
Access common definitions,
interfaces, uilties and configuration

ohjects.
[0 active Analytics Framework

The PeopleSoft Partner portal is delivered with a set of role filtered left hand menu navigation as well as a matching target
page navigation page that is represented with function appropriate buttons.
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Partner Search

Search functionality has been enhanced to maintain security where the enterprise has exposed partner data
across the main CRM transaction set. Maintaining the appropriate level of data access is critical in order to
ensure that partners have access to only the customers that they have been secured to view and transact with.
With the appropriate level of security defined using the CRM application security framework, the presence of
partner data on a transaction will automatically restrict the customer search that takes place so that only the
restricted list of customer for the partner is displayed. Additionally, if a customer is entered on a transaction,
and subsequent entry of the partner data takes place, the partner prompt will be limited to only those partners
that have access to the customer already on the transaction.

Partner and customer search restrictions are in force across all of the transactions covered in this chapter
where partner data is exposed.

See Chapter 8, “Setting Up Distributed Security for Partner Users.” page 73 and Chapter 6, “Setting Up
Security for Partners,” page 49.

Creating Partner Marketing Campaigns

This section provides an overview of partner marketing campaigns and discusses how to:

» Update partner marketing campaigns.

» Update activities for marketing campaigns.

» Update tasks for marketing campaigns.

* View cost information for marketing campaigns.

* View cost information for marketing campaigns.

Understanding Partner Marketing Campaigns

By extending marketing functionality to PeopleSoft Partner Relationship Management, we enable the
Enterprise Channel Manager to add partner members to an activity team and add partner companies to a list
of sponsors. Within the partner organization, a partner manager can view lists of marketing programs or
campaigns, and add tasks and notes to a marketing campaign (marketing program). The Enterprise Channel
Manager can add partners to program teams, define promotional pricing for partners, disable the Audience icon
on the Wave Detail page so the partner cannot access the audience, and allow partners to have display-only
access to offers, tasks and costs.

The two types of marketing campaigns where partners are involved are joint marketing campaigns and
marketing campaigns targeted at partners.

Joint Marketing Campaigns with Partners

To create a joint marketing program with a partner, the enterprise users can add partners to marketing programs.
Partners themselves cannot create marketing programs. Once a partner has been added to a marketing program,
the partner can access the program and they can perform restricted tasks based on their security level.

Note. A partner user cannot create a new marketing campaign in PeopleSoft Marketing. If they log in to
the enterprise partner portal system as a partner user, security dictates that the relevant buttons and fields
are unavailable to them.
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Marketing Campaigns Targeted at Partners

Chapter 9

The process of creating a marketing campaign directed solely at partners simply involves selecting audiences
that consist of partners and creating marketing campaigns for them. The process of creation does not differ

from the process that one would follow to create a regular marketing campaign.

See Also

PeopleSoft Enterprise CRM 9 Marketing Applications PeopleBook, “Creating Campaigns and Activities”

Pages Used to Update Partner Marketing Campaigns

Page Name Object Name Navigation Usage
Marketing Programs — RA_CAMPAIGN_DETAIL Partner Portal, Marketing Create or view a joint partner
Programs Programs, Marketing marketing campaign.

Programs
Marketing Programs — RA_CMPGN_ACTIVITY Partner Portal, Marketing View marketing campaign
Activities Programs, Activities activities.
Marketing Programs — RA CAMPAIGN_TASK Partner Portal, Marketing Add tasks to marketing
Tasks Programs, Tasks campaigns.
Marketing Programs — RA_CAMPAIGN_COSTS Partner Portal, Marketing View marketing campaign
Costs Programs, Costs costs.
Marketing Programs — RA _CMPGN_METRICS Partner Portal, Marketing View marketing campaign
Performance Programs, Performance performance.
Marketing Programs — RA_CMPGN_Notes Partner Portal, Marketing Add notes and attachments
Notes Programs, Notes to marketing campaigns.

Updating Partner Marketing Campaigns

Access the Marketing Programs page.

Copyright © 2001 - 2006, Oracle. All rights reserved.




Chapter 9 Executing Partner Relationship Management Transactions

Marketing Programs

| [=] Wotification | ) Search | Personalize

Program Joint Frogram -Generate Freezer Sales

Start Date 01/05/2004 Status Approved
End Date 02/01/2008 Program Type Campaign
Program Activities Tasks Ciosts Performance Motes
| Select One.., =l
Plan Campaign Program
Name |J0int Program -Generate Freezer Sales Roll up Program |Par‘tner Recruitment and Maintenance G5
DhjectiuelCrDSS sell =] *Status I Approved =]
*Owner Jack Diamond Q *Gtart Date |01/05/2004 5 *End Date |02/01/2008 [#]
*Currency |US Dollar =l Industry |Appliances-Commercial ')
Description [Joint marketing campaign with partners to drive up freezer sales ;I@
[ |
Sponsors and Budgets
Sponsor Mame | | External |Budget Source |Budget F\mauntl
[1ack Diarnand Q, - IMarketing Budget =] |
|CCID| Solutions Q, ¥ |E><terna| Budget ;I | 30,000.00

| Addd & MNesy Sponsar f Budget |

Marketing Programs — Program page (1 of 2)

Team Members Find | Wiew all | i First 1-4 of 4 Last

Narne | | |F‘hone Ermnail |Team Raole |
|Eddie Chen &, % Mo Telephone  E-mail address was not found |Enter|:urise Channel r;l
|Gina Hernandez Q. B3 4os/745-7827 ghernandez@coolsolutions_psft,com |Par‘tner Marketing M-;l
|Jac:k Diarnond L6 T ] I Telephone  jdiamond@gbi_psft.com |Cam|:uaign Manager ;I
|Hans Weirnann Q. 5 408/745-7182  hweimann@coolsolutions_psft.com | ;I

| Addd & Mewy Team Member |

Go To View Attributes

Marketing Programs — Program page (1 of 2)

Note. The Activities, Triggers, Audience, and Performance pages—normally available in the Marketing
component—are unavailable to partners. All other Marketing Programs pages are display-only for partners. For
Tasks, partners can only view and modify tasks that they created or that were assigned or reassigned to them.

See Also

PeopleSoft Enterprise CRM 9 Marketing Applications PeopleBook, “Creating Campaigns and Activities,”
Creating Campaigns

Updating Activities for Marketing Campaigns

Access the Marketing Programs — Activities page.
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Marketing Programs

| [=] Email | O Search Personalize

Program Joint Program -Generate Freezer Sales
Start Date 01/05/2004 Status Approved
End Date 0Z/01/2008 Program Type Campaign

Performance

Activities

Program

H | Select Cne. .. ;II
]
Activity Summary Costomize | Find | Wiew all | ﬁ First 1-2 of 2 Last
Budget and Objective sudience and Offers Content and Script
Activity Mame Status |Start Date |[End Date End Activity Type| Marketing Channel Detail
Response Channel
Farmily Appliance : . Better Homes
Ird Magasme Ad Mew 01/05/2004 12/01/2006 0270172007  Print Magazines and Gardens
Internal
Consurner . . .
I Tl i R 01/05/2004 0270172008 02/01/2008 Direct Telemarketing $:Lerrnnarketlng
=~ Activity Detail
Activity Family Appliance Magazine Ad Promotion |PCCO010004
Status |New =l *Gtart Date |01/05/2004
Dbjective | Acquisition =] priority [Medium 2] *End Date [12/01/2006
End Response [02/01/2007
Channel
*Activity Type |Print *Marketing Channel [Magazines
Channel Detail | Better Homes and Gardens =]
Marketing Programs — Activities page (1 of 2)
*pudience |Bay Area Customers - Premier *Content [vour Freezer - Your World
*0Offer *GScript Mame
k'l
Record Costs Find | iewall | 2 First 1afi Lazt
¥Cost Tyvpe Components Mariable Unit Cnstl Planned Cu:ustl Actual Cost| |
Printing Content Wariable 55750.00 59000.00 [—|
Totals SE750.00 So000.00
k]
Review Activity Performance Metrics Find | Yiew all | EH First 1ofl Last
*Metric |UOM | Forecast 'u'alue| Actual ‘n.-'alue| Differencel | |

| = — E
[ Aet & New Activity Metric: | Generation Date 06/08/2004 12:4apM | Recalculate
Apply Activity

Marketing Programs — Activities page (1 of 2)

Explanations of these fields are provided in the PeopleSofi Enterprise 9 CRM Marketing Applications
PeopleBook.

See Also
PeopleSoft Enterprise CRM 9 Marketing Applications PeopleBook, “Using Audiences”
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Updating Tasks

Executing Partner Relationship Management Transactions

Access the Marketing Programs — Tasks page.

Marketing Programs

| [=] Email | C Search |

Start Date 01/05/2004
End Date 02/01/2005

Personalize

Program Joint Program -Generate Freezer Sales

Status Approved
Program Type Campaign

Program Activities b Costs Performance Motes
Select One... ;II
Program Tasks Find | “iew All | i First 1ofl Lazt
[ enera RS
Task |Status |.¢\ssigned To |Star‘t Date |Due Date |Prinrit\r | |
Create Metrics |New Task ~| |Gina Hernandez | |oe/zi/2004[x) |Dssos/z004 3 |Medium =] [0
Task | Select a name ;”ﬂl
Task Sets | Select a set =
Marketing Programs — Tasks page
Tasksand Task Sets Partners can add these to the marketing campaign.
Explanations of these fields are provided in the PeopleSoft Enterprise 9 CRM Marketing Applications
PeopleBook.
See Also
PeopleSoft Enterprise CRM 9 Marketing Applications PeopleBook, “Creating Campaign Content”
Viewing Cost Information
Access the Marketing Programs — Costs page.
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Marketing Programs

| (=] Email | 2 search| Personalize

Program Joint Program -Generate Freezer Sales

Start Date 01/05/2004 Status Approved
End Date 02/01/2008 Program Type Campaign
Program Activities Tasks N Costs Performance Motes

Review Costs B | Select One.. ;ll

L]
Program Costs Find | Wiew All | ] First 1-4 of 4 Lazt
|.0.ctivit\.r Action Marne Plannedl Exgensesl Differencel
Er Family Appliance Magazine Ad E5750,00 50000,00 -250,00
Er cConsumer Telemarketing effort Z6200,00 18100,15 §099,85
Totals §4950.00 FF100.15 F849.85
L]
Cost Types hy Component Find | Wiew All | ] First 1-5 of 5 Lazt
Description Component Planned| Expenses| Differencel
Creative Content 1a90.00 2816.32 -926.32
Printing Content 83060.00 F4Z283.83 8776.17
Totals 84950.00 F7100.15 F849.85

[ =T Email | &, search | Top of Page

* Required Field

Marketing Programs — Costs page

Explanations of these fields are provided in the PeopleSoft Enterprise 9 CRM Marketing Applications
PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Marketing Applications PeopleBook, “Creating Campaign Content”

Viewing Performance for Marketing Campaigns

Access the Marketing Programs — Performance page.

Marketing Programs

| [=] Email | € Search | Personalize

Program Joint Program -Generate Freezer Sales
Start Date 01/05/2004 Status Approved
End Date 0z2/01/2008 Program Type Campaign

Activities Performance

Program

B | Select Qne.., ;II

Review Performance Metrics

Mo metrics have been added to this program

| Add & New Activity Metric |

|E|Emai|| 1, Search | Top of Page

* Required Field

Marketing Programs — Performance page
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Explanations of these fields are provided in the PeopleSoft Enterprise 9 CRM Marketing Applications
PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Marketing Applications PeopleBook, “Creating Campaign Content”

Adding Notes and Attachments to Marketing Campaigns

Access the Marketing Programs — Notes page.

Marketing Programs

| (=] Email | C search | Personalize
Program Joint Program -Generate Freezer Sales
Start Date 01/05/2004 Status Approved
End Date 02/01/2008 Program Type Campaign
Program Activities Tasks Costs Performance LT
Go To EEEERLER ;II
Motes Summary
Mo Motes and Attachrments for Marketing Programs
Add a Note
Added 06/08/2004 12:45PM Gina Hernandez Note Type =l
*Summarﬂ
*Detail A€
=

Apply Mote f Add an Attachrment

* Required Field

|E|Emai|| 2, Search | Top of Page

Marketing Programs — Notes page

Explanations of these fields are provided in the PeopleSoft Enterprise 9 CRM Marketing Applications
PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Marketing Applications PeopleBook, “Creating Campaign Content”

Generating Partner Leads

This section provides an overview of partner lead functionality and explains how to:

* Generate partner leads.
* Add assignments.

* Add products to the lead.
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* Add notes and attachments to the lead.

Understanding Partner Functionality in PeopleSoft Sales

Your enterprise may choose to extend your sales channel to a partner company. In doing so, the partner
company and it’s partner representatives will therefore need access to the lead component in order to be
assigned leads and manage lead information. In order to receive lead assignments, the partner should be
represented on the territory tree . The automatic assignment rules will look across the partner and enterprise
sales representatives and assign the best representative to the lead. These rules are configured by the enterprise.
As soon as a lead has been assigned to a partner company and representative, the lead is viewable within the
partner portal. The partner will not have access to the same lead information as the enterprise user. A partner
has access to only those leads that he has been assigned, and has customer access within the lead transaction to
only those customers or consumers that he has been granted access to.

Sales representatives and or partner representatives can be added to leads manually or automatically. If they
are added automatically, the system does the following:

1. If there is currently an enterprise sales representative that is marked as primary and the assignment
engine finds a different primary one, the system will replace the current primary sales representative
with the new sales representative.

2. Ifboth the enterprise sales representative and partner representative are marked as primary, the system
will replace the primary depending upon who is selected as primary by the Assignment Engine.

3. If there is a enterprise sales representative and partner representative, the system will replace the
current primary. For example, if the sales representative is currently the primary and the Assignment
Engine sends the partner representative as the primary, the enterprise sales representative is replaced by
the partner representative.

Note. Partner sales representatives do not have to be sales users in order to be assigned.

To secure your enterprise, partner restrictions are applied to the PeopleSoft Sales system. When the Enterprise
Channel Manager is searching for customers and partners in the context of the lead or opportunity transactions,
the following security is enforced:

* Search for a customer and later search for a partner. Partners are restricted to the authorized list of customers.
¢ Search for a partner and later search for a customer. Customers are restricted to the authorized list of partners.

* Change the Business Unit and search for the customer and partner. The setID should restrict customer
and partners.

Note. The system is not delivered with security on the contacts, sites, and partner sales representatives

or enterprise sales representatives. Security should prevent the ‘Primary’ selection in the Sales Team to

only those partners authorized for the customer. Security is not enforced if there is no customer or partner
identified. For example if the Enterprise Channel Manager searches for a customer without a partner, the entire
list of customers will display.

When entering a new lead or opportunity in the enterprise, if only a partner is involved in the lead, the
following is enforced:

» The representative who is entering the lead is defaulted as the primary sales representative.

* A partner with a contact can be selected from the main page. The contact of the partner will be defaulted in
the Sales Team as a ‘Primary’ representative for the partner.
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» When adding the partner, you can search for the Partner Reps from all partner companies filtered by setID.
You can select multiple contacts from the list for the partner company.

* If partners are added automatically, the partner sales representatives found by the assignment engine will be
added to the sales team. If the assignment engine finds the match on the ‘Primary’ sales representative, the
partner will be marked as ‘Primary’.

If both an enterprise and partner sales representative are involved:

» An enterprise and a partner sales representative can both be marked as Primary.

Note. If there are more than two sales representatives in the Assign page, changing the Primary enterprise or
partner representative will insert a new row or update an existing row for the new primary representative

* If partners are added automatically and both enterprise and partner sales representatives are already in the
‘Assign’ page and marked as Primary, the assignment engine may find a different primary representative. If
so, the existing representatives will not be removed from the sales team, but will be updated as non-primary.

Partner Leads in the PeopleSoft Partner Portal

Lead functionality is exposed in the PeopleSoft Partner Portal and is scaled to fit the partner role. Some of the
options available in the enterprise are not available in the PeopleSoft Partner Portal in order to simplify the
user experience and limit the features and functions to only those that the partner should be performing.

The partner can only select from a restricted list of customers. Partners cannot add contacts unless a customer
is identified on the lead and only the contacts of the customer can be added.

If the partner is the primary representative:
» The primary partner and partner contact are display only from the Discover page.
* Only the primary partner contact can delete or change the sales team on the lead.

* Only the primary partner contact can change the primary sales team member to a team member from his
or her own partner company.

* Any team member viewing the lead can add more team members from his or her own partner company.

* The partner can change the status for the lead.

Note. If the lead is turned back, the system will remove the primary partner from the sales team. A new
primary contact from the same partner company as the Partner who is signed in will be added when the
page is saved. If none was found, the lead will be given to an enterprise sales representative if there is one,
or it will be left unassigned.

If the partner is not the primary representative:

* The partner sales representatives will only be able to view the Discover, Propose and Notes pages.

* The partner sales representatives will still be to add more team members from their own partner company.
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Pages Used to Generate Partner Leads

Chapter 9

Page Name

Object Name

Navigation

Usage

Search Leads

RSF_LEADS_HOME_GRD

Partner Portal, Search Leads

Use to search for leads.

Lead - Discover

RSF_LEAD ENTRY

Sales, Add Lead

Enter details about a sales
lead, including the name,
status, and rating, and the
customer’s name, address,
and contact people.

Lead - Assign

RSF_LEAD_ ASSIGN

Sales Portal, Add Lead

Select the Assign tab on the
Lead — Discover page.

Assign the sales
representative to the lead.

Lead - Propose

RSF_LEAD PROPOSE

Select the Propose tab on the
Lead — Discover page.

Select products and prices
for the proposal for the lead.

Lead — Notes

RSF_LEAD NOTES

Select the Notes tab on the
Lead — Discover page.

Enter notes and attachments
about the lead.

Generating Partner Leads

Access the Lead — Discover page.
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Lead

Save || B Add | < Email | L3 Clone | & Search |

Description Cool Solutions
Customer Cool Solutions
Contact Robinson, John
Assign

Propose Motes

Customer

Customer Cool Solutions

Status Mew
Customer Yalue Goldirs
Rating

Q) Search Again

Address|124ﬂ M. Fair Daks Ave,Sunnyvale,CA,94089,US4A

Site

Lead Details

*Description (Cool Solutions

Partner Quality Appliances

Sales Rep

*StatusINEW

Contacts

i N

= &

Search Advanced Search

Business Unit appo1
Contact Phil Reynolds

Currency UsSD aQ

Priurity|5 'I

1afl

Rewvenue
Rating I 'I

k]
Customnize | Find | ] First Lazt

Work Phone Ext Ernail Address

Primnaty | First Marne Last Marne *Pref Commm
I John Robinson ICaII "I
First Name
Accept/Reject Lead

Accept Reject Turnback

408/745-7327 2, jrobinson@coolsolution: &, ﬁ[

Last Name Add

Lead — Discover page

A partner representative can create brand new leads or be assigned existing leads created by the enterprise.

Note. The display template configuration is set to display the partner information in the Lead Details section.
The display template can be configured to add a new section for the partner data.

An explanations of these fields are provided in the PeopleSoft Enterprise 9 Sales PeopleBook.

See Also

PeopleSoft Enterprise Sales 9 PeopleBook, “Creating Sales Leads and Opportunities”

Adding Assignments

Access the Lead — Assign page.
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Lead

Save || [F Add | & Email | L3 Clone | O Search |

Description Cool Solutions
Customer Cool Solutions
Contact Robinson,John

Discover

Sales Team Members

i N

Prifmary |Sales Rep
¥ Phil Reynolds

- Pauline Martin

Find Partner Rep

First Name

Related Transactions

Status MNew
Customer ¥Yalue Goldis
Rating
Propose Motes
bl
Customize | Find | |_—| First 1-2 of 2 Last
Tearn Role User Type Partner Mame wiork Phone
ISaIes Rep 'I Partner Quality Appliances E
ITechnicaI 'I Partner Quality Appliances ﬁ
Last Name
Search

Advanced Search

Lead — Assign page

See Also

Adding Products to the Lead

Access the Lead — Propose page.

On the assignment tab, the partner can assign additional partner reps and remove non-primary partner
representatives.

Additional explanations of these fields are provided in the PeopleSoft Enterprise 9 Sales PeopleBook.

PeopleSoft Enterprise Sales 9 PeopleBook, “Creating Sales Leads and Opportunities”
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Lead
Save || B add | ]2 Clone | O Search
Description Cool Solutions Status Open
Customer Cool Solutions Customer Yalue Goldsririrsr
Contact Robinson,John Rating
Discover Assign b, Motes
[
Products Zustomize | Find | First 1-zof 2 Lazt
Primatry | Product Group Product Quantity Unit of Price Met Price
Measure
Refrigerator, Inside =
¥ Heat Exch = 1.0000 EA ]j
Refrigerator, Freezer = -
r Thermost = 1.0000 Ea ]j
Total Net Price sD
Add Product{s) | Add | QU search or Browss Catalog
Add Product Group(s) Add
Quote
Mo quates or orders have been added.
Creste Quate Create Order
Related Transactions
i) Assign Team | n% Add Contact | ;) ndd Mote |

Access the Lead — Propose page

The partner representative has the ability to assign or remove products from the lead, and convert a lead
to a quote or an order.

Additional explanations of these fields are provided in the PeopleSoft Enterprise 9 Sales PeopleBook.

See Also

PeopleSoft Enterprise Sales 9 PeopleBook, “Creating a Proposal for a Lead or Opportunity,” Selecting
Products and Prices for a Proposal

Adding Notes and Attachments to the Lead

Access the Lead — Notes page.
Explanations of these fields are provided in the PeopleSoft Enterprise 9 Sales PeopleBook.

See Also

PeopleSoft Enterprise Sales 9 PeopleBook, “Creating Sales Tasks and Adding Notes for a Lead or
Opportunity,” Adding Notes and Attachments

Adding Orders and Quotes by Partners
This section provides an overview of partner orders and quotes and explains how a partner can:

» Enter orders.
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Access product recommendations.
Check availability and price.
Enter line details.

View and remove holds.

View notes.

View related actions.

View order history.

Orders and Quotes

Many of the options and pages available to the partner when entering an order from the PeopleSoft Partner
Portal are the same as when an order is entered by a CSR during order entry. The differences are listed in
this section.

When a partner enters an order or quote, they can only select from customers and products that they have been
given access using the CRM application security framework.

Depending on how you set up hold processing, partners may be able to release some orders from hold status
to expedite fulfillment.

Hold codes pertaining to partners are available to use in the following situations:

The partner is placing an order for a product that exists in his catalog but not in the customer’s catalog.

Minimum or maximum order total amounts for a specific partner. When the order is outside of these limits,
the order is placed on hold.

If the partner is allowed to apply a manual price adjustment, the order will go on hold if the manual discount
or surcharge is greater than what the partner is allowed to give.

If the partner name is specified but the partner contact field is empty, the order will go on hold.
If configured products are added to the order, the order will go on hold.

If the partner places an order for resale, the tax-exempt certificate should be included or the order will
go on hold.

All of the hold codes can be edited or deleted. For example, you may decided that configured products that are
ordered by partners do not need to be reviewed before the hold code is removed.
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Pages Used to Enter Orders and Quotes by Partners

Page Name

Object Name

Navigation

Usage

Search

RO _SEARCH UPDATE

Partner Portal, Search Orders
and Quotes

Search for orders and quotes.

Order — Entry Form, Quote
— Entry Form,

RO _FORM

e Partner Portal, Add Order
 Partner Portal, Add Quote

As a partner, enter an order
or quote for a customer.

Product Advisor List RO_LISTDISP_SEC Click the Get Select a catalog from the list
Recommendations link on of catalogs available. You
the Quote - Entry Form or can then launch Advisor
Order - Entry Form page. dialogs that are associated

to the catalog.

Check Availability and RO_FORM Click the Availability tab Create partial shipments,

Pricing on the Quote - Entry Form add promotion codes, or

or Order - Entry Form
page. Then click the Check
Auvailability link.

view pricing details for
order lines.

Line Details

RO _CAPTURELINE DTL

Click the Line Details tab in
the Order Details or Quote
Details section on the Quote -
Entry Form or Order - Entry
Form page.

Check product availability.
Partners can edit line details
such as unit of measure,
order quantity, unit price,
promotion code and apply
manual adjustments. They
can also allow partial
shipment for this product.

Entry Form — Holds RO_HOLD Click the Holds tab in the Use to view and remove
Order Details or Quote holds for the order.
Details section on the Quote -
Entry Form or Order - Entry
Form page.

Notes RO_NOTE Click the Notes tab in the Use to view or add notes to
Order Details or Quote the order.
Details section on the Quote -
Entry Form or Order - Entry
Form page.

Related Actions RO_ASSOCIATION Click the Related Action View related actions for the
tab in the Order Details or order, such as a business
Quote Details section on the | project that is somehow
Quote - Entry Form or Order | related to the order or quote.
- Entry Form page.

History RO_HISTORY Click the History tab in the View changes or

Order Details or Quote
Details section on the Quote -
Entry Form or Order - Entry
Form page.

communication about
the order.

Entering Orders
Access the Order — Entry Form page.
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Order
| E# validate | [ add | JE| Search | &) Cancel | Personalize
Order ID New Order Status New Crder
Customer Cool Solutions Customer Yalue
Contact Gina Hernandez Credit Rating 0
Entry Form Line Details Holds Notes Related Actions History
Bl | Select Qne,.. ;II
Customer
Customer Cool Solutions [ZlJntEll:t|Gi"'EI Hernandez QX
Q) Search Again
Partner
Company Quality Appliances Contact [Pauline Martin QX
= Order Details
Business Unit APPO1 - Appliances *StatuslNEW ;I
Promotion | Q Priuritw_.rI"“‘E':“'-lm =l
b Show Details
Line Details
Pricing Adjustrnents Availability
Line Product Description Product ID |*UOM | Crder Quantit\,rl List Price| nit Pricel | |
1 Dish Washer, Hose 10017 [Each =] 5.0000 3.25 309 QA i
z Dish Washer, Gaskst 10015 [Each =] 5.0000 1.10 108 L i

Enter Product ID ar Description - Power Add using Product, Quantity ,Units;Product, Quantity,Units forrmat

Add Pruduct(s)l

[ﬂ Get Product Prormotions

L]
il Get Recormmendations

QU gearch or Browse Catalog

Order — Entry Form page (1 of 2)
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Shipping Summary

Customer Cool Solutions

Billing Summary

Shipping MethudlUSF‘S Priarity Mail

Customer 200l Solutions

PO Number

Totals

Description

One Time Charges
Discount

Surcharge

Total One Time Charges

Ship To * Customer " Partner
Q Contact| Gina Hernandez =]
Addressl 1240 . Fair Oaks Ave Sunnyv = | G2
;I Advanced Ophions
Bill To ©* Customer T Partner [T Products Are For Resell
Q Contact| Gina Hernandez =
nddrEssl 1240 M. Fair Oaks Ave Sunn\,r;l &2
[” PO Received
@ Invoice Payment Termsl ;I
" Credit Card *Credit Cardl*ND Cards Defined* = | Edit

Armount| Currency
35,10
0.00
0.00
95.10 UED

Update Total

Order — Entry Form page (2 of 2)

Customer The customers that the partner can order for are displayed and can be selected.

Partner The name defaults based on the security of the partner logging into the system.

Customer and Partner Select whether to ship or bill to the customer or partner.

The partner fields can be displayed in the partner section as seen above or within the order/quote details
section. Using the display template, the partner fields can be configured as appropriate for you business

Additional explanations of these fields are provided in the PeopleSoft Enterprise 9 Order Capture Applications
PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Managing Orders and Quotes,”
Creating Orders or Quotes

Accessing Product Recommendations
Access the Product Advisor List page.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Order Capture Applications
PeopleBook.
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See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Managing Orders and Quotes”

Checking Availability and Pricing
Access the Check Availability and Pricing page.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Order Capture Applications
PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Managing Orders and Quotes”

Entering Line Details

Access the Line Details page.

Configure Click the button to launch the product PeopleSoft Sales Configurator.

Attributes Click the button to add configurable product attributes to an order or quote
line. Always specify the attribute value for products with required attributes.

Apply Adjustment Depending on how you set up the partner, they may be restricted from
applying manual adjustments.

Additional explanations of these fields are provided in the PeopleSoft Enterprise 9 Order Capture Applications
PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Managing Orders and Quotes,”
Creating Configurations

Viewing and Removing Holds
Access the Holds page.

Hold Displays the type of hold.

Hold Status The current status of the hold and the holds that the partner can respond to are
displayed. Available options include:

Requires Action: The system defaults to this status when the hold is created.

In Progress.: Used to note that some action is taking place in relation to
the hold.

Override Hold: Used to pass the order to fulfillment without resolving the hold.
Resolved: Use when the hold has been fixed.
Passed: The system sets this status when the hold has been fixed.

Override Declined: The enterprise CSR can select this option to decline a hold
for an order that was placed by a partner.
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Pending Action By Displays the roles that can correct the hold.

See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Managing Orders and Quotes,”
Managing Holds

Viewing Notes
Access the Entry Form — Notes page.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Order Capture Applications
PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Managing Orders and Quotes,”
Adding and Viewing Notes and Attachments

Viewing Related Actions
Access the Entry Form — Related Actions page.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Order Capture Applications
PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Managing Orders and Quotes,”
Viewing Related Actions

Viewing Order History
Access the Entry Form — History page.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Order Capture Applications
PeopleBook.

See Also

)

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Managing Orders and Quotes,’
Viewing History

Maintaining Service Management Orders by Partners

This section provides an overview of partner service management orders and explains how a partner can:
* Add partner service management orders.

* Add service management order line details.

* View and remove holds.

* View notes.
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* View related actions.

* View order history.

Partner Service Management Orders

Similar to the order entry discussed in the previous section, many of the options and pages available to the
partner when entering a service order from the PeopleSoft Partner Portal are the same as when a service order
is entered by a CSR The differences are listed in this section.

Chapter 9

When partners log on to the PeopleSoft Partner Portal to maintain service orders, their partner and contact
information is saved on the service order, but it is not displayed while they enter the order. The list of installed
services that can be added to the service order are based on the partner and customer relationship.

Pages Used to Add Partner Service Management Orders

Page Name

Object Name

Navigation

Usage

Search

RO _SEARCH _UPDATE

Partner Portal, Search Orders
and Quotes

Search for service orders.

Manage Service — Entry
Form

RO_FORM

Partner Portal, Maintain
Service

Use to manage customer
service requests.

Manage Service — Line
Details

RO CAPTURELINE DTL

Click the Line Details tab
in the Entry Form section
of the Manage Service —

Use to view line details for
the order.

Entry Form page.
Entry Form — Holds RO_HOLD Click the Holds tab in the Use to view and remove
Entry Form section of the holds for the order.
Manage Service — Entry
Form page.
Notes RO NOTE Click the Notes tab in the Use to view or add notes to
Entry Form section of the the order.
Manage Service — Entry
Form page.
Related Actions RO_ASSOCIATION Click the Related Action tab | View related actions for the
in the Entry Form section order, such as a business
of the Manage Service — project that is somehow
Entry Form page. related to the order or quote.
History RO _HISTORY Click the History tab in the View changes or

Entry Form section of the
Manage Service — Entry
Form page.

communication about
the order.

Adding Partner Service Management Orders

Access the Manage Service — Entry Form page.
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Manage Service

| #dd nstaled Service |

Click to select the installed service, Only one installed service ray be rmanaged per transaction,

| s Refresh | () Cancel | @E Send Correspondence | Personalize
Order ID SMOO0Z5201 Order Status New
Customer Customer ¥alue Goldirsrirsy
Contact Credit Rating
Entry Form Ling Details Holds Motes Related Actions Histary
Go To EEEESLINE ;ll
Customer
Customer Ted Pepper Contact Ted Pepper Qx
) Search Again
< Header Details
Business Unit COMOL - Communications *Gtatus | Mew ;I
b Show Details
Line Details
Availability
Line | Line Action Product Installed UoM Qrder| List Price Unit| Recurring |Recurring
Description Product ID Quantity Price | Price Frequency
1 | x| wireless Service INS0250508 Each 1.0000 25.00 25.00 30,00 Monthly E

Manage Service — Entry Form page (1 of 2)

| Update Total |

Totals

Description Arnount| Currency
One Time Charges 25.00 UsSD
Monthly 30.00 UsD
Discount 0.00 UsD
Surcharge 0.00 UsSD
Total One Time Charges 25.00 USD

Manage Service — Entry Form page (2 of 2)

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Order Capture Applications

PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Working with PeopleSoft Service

Management”

Adding Service Management Order Line Details

Access the Manage Service — Line Details page.
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Manage Service

Order ID SMO0O025201

| %y Refresh | () Cancel | @E Send Correspandence |

Personalize

Order Status Mew

Customer Customer Yalue Goldifiririr
Contact Credit Rating
Entry Form Line Details Holds Motes Related Actions History
e | Select One. .. ;_II
Line Details Find | Wiew all First 1afl Last

Product Wireless Service Line 1 Total Price 25,00

[+ add Hote Recurring Price 30,00 Monthly
Unit of Measure Each Total Recurring Price 30,00
Order Qty 1.0000 List Price 25.00

Unit Price IW Wiew adjustrments Duration 13 Months

shipmentlsingle Shiprment

Select Covered Products

[~

Include in Agreement |Line Murnber |Pmduct Description |Pmduct ID | Unit of Measure |Quantit3{ |Insta|led Product

-

Manual Price Adjustments

Adjustment

PctjnmtIPercent 'I

M

El

Adjustment Type | Discount

ReplacefCascade | Replace Manual Adjustments

| Apply Adustmernt |

[~ [~

Adjustment Targetl Apply to this order line

Manage Service — Line Details page (1 of 2)

CrossfUp Sell Opportunities

| |Product Description |Produc:t j{n]} Relationship Description
= @3 @ Any Time Minutes TELZ0O0D0Z Service Features
= @3 @. weekend Minutes TELZ00006 Service Features
= @3 @ Mabile to Mobile Minutes TELz0a009 Service Features
FE 5 &L caller 1D TELZ00013 Service Features
= @3 @ 3 way Calling TELzOO0014 Service Features
= @3 @ Wireless Web Browser TELZ0O015 Service Features
= @3 @. Yoice Mail TELZ00016 Service Features
= @3 @ Call waiting TELzOOO17 Service Features
= @3 @- Text Messaging TELZ0O019 Service Features
= @3 @ Road Side Assistance TELz0O0Z0 Service Features
N
Status By Quantity Customize | Find | ] First 10f1 Last
Order Quantity | Status |
1.0000 Open
u
Package Tracking Customize | Find | ] First 1ofi Last
Ship Date Oty Shipped Ship Timne Carrier |PRO Murnber

Configuration and Attributes

Twiireless Service

1@ 25.00/E& + 30.00 / Manthly

Manage Service — Line Details page (2 of 2)

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Order Capture Applications

PeopleBook.
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See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Working with PeopleSoft Service
Management,” Working with Service Management

Viewing and Removing Holds
Access the Holds page.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Order Capture Applications
PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Working with PeopleSoft Service
Management,” Working with Service Management

Viewing Notes
Access the Entry Form — Notes page.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Order Capture Applications
PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Working with PeopleSoft Service
Management,” Working with Service Management

Viewing Related Actions
Access the Entry Form — Related Actions page.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Order Capture Applications
PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Working with PeopleSoft Service
Management,” Working with Service Management

Viewing Order History

Access the Entry Form — History page.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Order Capture Applications
PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Order Capture Applications PeopleBook, “Working with PeopleSoft Service
Management,” Working with Service Management
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Viewing Financial Information

This section provides an overview of the financial account transaction, and explains how partners can view
customer information regarding:

108

* Financial accounts.

* ATM cards.

* Terms and conditions.

¢ Fees.
¢ Claims.

* Address History.

Customer Financial Information

In the PeopleSoft Partner Portal, partners can view financial account information for the customers that they
represent. The financial account information is provided to PeopleSoft customers that are in the financial
industry. The partner name and company are displayed on the main page of the component.

See Also

PeopleSoft Enterprise Banking Transactions 9 PeopleBook, “Getting Started with PeopleSoft Enterprise

Banking Transactions”

Pages Used to View Customer Financial Information by Partners

Page Name

Object Name

Navigation

Usage

Financial Account

RBF_FIN_ ACCOUNT

Partner Portal, Review
Financial Account

Use to view financial
account information for
customers that partners are
associated with.

ATM Cards

RBF_ACCT_ATM_CARDS

Partner Portal, Review
Financial Account

Use to review ATM cards.

Terms and Conditions

RBF_ACCT ATTR

Partner Portal, Review
Financial Account

Use to view the terms
and conditions that are
associated with the account.

Fees RBF_FINACCT_FEES Partner Portal, Review Use to view all account fees
Financial Account that are associated with the
account.
Claims RBF_FINACCT CLAIMS Partner Portal, Claims Use to view claim
information
Address History RBF_ACTADR_HIST Partner Portal, Review Use to view the address

Financial Account

history that is associated
with the account.

Viewing Financial Account Information

Access the Financial Account Information page.
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Financial Account

ATM Cards

¢ Return to Search | $E] Mext in List|

Customer Jade Jordan
Balance 5,744 55
Customer Yalue Goldir

Terms and Conditions

Fees

Personalize

Financial Account 125001
Currency USD

First Motices of Loss Claims ¥

Account Information
System Source Code

Named Insured
Partner Name
Description
Begin Date

Account Type
Registration Type

Registration Name
Mew Mickname

Last Refresh

YTD Revenue

Last Year's Revenue

Address

BSCS

Jade Jordan

PeopleBank

Premium Interest Checking
04/03/2004

Checking

Individual

My Business
Jordan Business Acco
03/29/2004 7:47PM
234 44
124.42

Casto Valley Road,Castra valley,34567,U54

Billing Account BL1001
Status Cpen

Partner Contact Fhil Reynolds

End Date

Last Statement Date

TIMN Type

Tax ID

Currency Code USD

Bill Pay Enabled ves
Revenue Basis

Where Held PeopleBank

Financial Account page (1 of 2)

Checking Account

P WL Y ML UL D YL T e e

Checking Type Business Checking Last Deposit Amount 4,500.00

Account Balance 3,744,55 Last Deposit Date 09/29/2003

Average Balance 4 566,55 Number of Overdrafts 3
Interest Rate 0.50 Days in Overdraft zo

Current Balance 4 566.66 Account Fees 7,99

=~ Audit History

Created 03/29/2004 7:47PM PST By PSEM

Modified 04/05/2004 &:09PM PDT By PSEM

Financial Account page (2 of 2)

The partner name and partner contact fields are displayed within the account information section. Partners
can view only the customer account information that they have been secured to view. For additional field
explanations reference PeopleSoft Enterprise 9 Banking Transactions PeopleBook.

See Also

PeopleSoft Enterprise Banking Transactions 9 PeopleBook, “Setting Up Internet Banking”

Viewing ATM Card Information
Access the ATM Card page.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Banking Transactions PeopleBook.

Copyright © 2001 - 2006, Oracle. All rights reserved. 109



Executing Partner Relationship Management Transactions Chapter 9

See Also

PeopleSoft Enterprise Banking Transactions 9 PeopleBook, “Working with Agent Facing Banking
Transactions,” Managing ATM Card Details

Viewing Terms and Conditions

Access the Terms and Conditions page.

INTYY WYY Aol es rage | nt_tl
Financial Account
, Return to Search | #E] Mext in List | Personalize
Customer Jade Jordan Financial Account 125001
Balance 5,744 55 Currency UsD
Customer Yalue Goldiririry
Financial Account ATM Cards Fees Zlaims Address History

Features - Checking

Features ATM Card, Optional Gwerdraft Protection, Optional Credit Card, Simple Interest
{on some types), Unlimited check writing, Free blue standard checks, Online
Banking, Mo fee cashier's checks, Unlimited deposits

Terms - Checking

Terms and Conditions The bank agrees to pay all checks, withdrawals & debits subriitted provided there are
sufficient funds available. The banl agrees to render a monthly staterment. Mo
monthly service charge if balance requirement is met, FOIC Insured up to $100K

services - Checking

Sepvices Customer can optto have cancelled checks returned for $2.00/month fee. 3 Free
custorner service calls/month

Terms and Conditions page

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Banking Transactions PeopleBook.

See Also

PeopleSoft Enterprise Banking Transactions 9 PeopleBook, “Setting Up Banking Services”

Viewing Fee Information
Access the Fee page.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Banking Transactions PeopleBook.

Viewing Claims Information
Access the Claims page.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Policy and Claims Presentment
PeopleBook.

See Also

PeopleSoft Enterprise Policy and Claims Presentment 9 PeopleBook, “Working with Claims,” Reviewing
Claims

110 Copyright © 2001 - 2006, Oracle. All rights reserved.



Chapter 9 Executing Partner Relationship Management Transactions

Viewing Address History
Access the Address History page.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Banking Transactions PeopleBook.

Adding Partners to Support Cases

This section provides an overview of how partners are added to cases.

Partner Cases

You can now capture partner information when logging a case either in customer self-service, or within the
enterprise or employee case transaction. The partner company and partner contact can be added to the case.

You can display the partner company and partner contact in the Case Information section of the main case

page or in the Partner Information section on the main case page by configuring the display template. The

partner fields can be displayed in two sections of the main case page, so you should select the location that
makes sense for your business needs.

When adding a case, security performs the following:

* When a partner is selected, the customer selection must be limited to those customers who are in the view list
for that partner.

* When a customer is selected, the partner selection must be limited to those partners who are in the
membership list that grants access to that customer.

See Also
PeopleSoft Enterprise CRM 9 Call Center Applications PeopleBook, “Managing Cases”

PeopleSoft Enterprise CRM 9 Call Center Applications PeopleBook, “Working with Self-Service Application
Transactions”

PeopleSoft Enterprise CRM 9 Call Center Applications PeopleBook, “Defining Call Center Business Units and
Display Template Options,” Defining Display Template General Options for PeopleSoft Call Center
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Page Name

Object Name

Navigation

Usage

Support Case

RC CASE

* Support, Create a Case,
Case

Add and manage PeopleSoft
Support cases. Use this

page to perform case
management tasks such as
reviewing identifying
information, performing
toolbar functions, tracking
customer information,
entering problem details,
verifying customer
entitlements, assigning as
well as resolving cases.

* Support, Search Cases,
Case

Create Case RC_CASE_SW_SS RPT Customer Portal, Customer | Use to add partner
Care, Create Case information to self-service
cases.
Adding Partners to Cases
Access the Case page.
Case 06/03/2004 4:01:43PM PDT [My Time Zone £
Save | @ Spell Check | 360 360-Cegree View | [=] Motification | (S})' Time Entry | E‘p .ﬁ.ddl Update | b Personalize
Case ID New Status Open - New Case
Customer Cool Solutions Contact John Robinson
Summary Contact Method 4058/745-7327
Open Cases 1 Customer ¥alue Goldiririris
N Solution Surmmary Motes Case History Related Cases Related Actions D
Customer Information Case Information
i B More
Company ool Solutions
Contact John Robinson Q= Partner Company Cool Solutions R¥si
Site a, Partner Contact|Gina Hernandez QE
Contact Method 408/745-7827 Edit Quick Endel ;I
[» show Details Case T?PBIPUSSibIE Defect =l
*Statu5|0pen - Mew Case ;l
o
Provider Group O\E 31
Search Again 20
Q Assigned Ta |Stu Marx A& ‘m
Ci—
Product 10003 afr =

Case page (1 of 2)
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Problem

*Summary
Ice dispenser is broken,

Description

&

The ice dispenser is broken. The ice has stopped being
made.

Actions
Suggested Action

Description

Related Actions

Save Casze Find Saolutions Escalate Case

[* audit History

¢

|

Description Refrigerator, Ice Dispenser As

Problem Typel
Serial Number

Installed Mo

Eategurylpaf‘ts

Specialty Typel

Detail |

Priority | Mediurm

[~
QX
Select Agreement or Warranty

—

[~

[~

—

SeueritﬂOnetime QCocurrence ;l

Case page (2 of 2)

The Partner fields are in the Case Information section in this screenshot and they can also be in their own
Partner Information section which is not enabled in the screenshot. The display template associated with the
case can be configured to use the partner section or the case information section.

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Call Center Applications PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Call Center Applications PeopleBook, “Managing Cases”

Adding Partners to Self-Service Cases

Access the Create Case page.
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Create Case

Contact Details

Enter the appropriate information below, To submit your case, click the Submit button, To
search for potential solutions for your problem, click the Submit and Search Solutions button,

*Business UnithDmputer Hardware & Software

Partner Company |

Partner Enntactl
Customer MD Engineering

Contact Agnes Bardini

Contact Details 907/558-6957(335)

Edit Contact Dietail

Site |

=

Create Case page (1 of 2)

114
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Problem Details

Case Tl_.rpeIQLIEStiDI'l on Product

Pruductl

O—
82 Yiew Product Hierarchy

Problem Type Mot Applicable
Serial Number Mot Applicable

L L

Category I Desltop/Laptop Cormputer

Specialty Type | Desktop Cormputer

DetaiIIErrn:nr Message

Customer Reference

K KN

FriDI’it‘fILDW

Seuerityllntermittent

*Summary
Details ]
=
Attachments
Attach a File
Submit Submit and Search Solutions

* Required Field

& & 1 L

Create Case page (1 of 2)

Explanations of these fields are provided in the PeopleSoft Enterprise 9 Call Center Applications PeopleBook.

See Also

PeopleSoft Enterprise CRM 9 Call Center Applications PeopleBook, “Working with Self-Service Application
Transactions”
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Glossary of PeopleSoft Enterprise Terms

absence entitlement

absence take

academic career

academic institution

academic organization

academic plan

academic program

accounting class

accounting date

accounting split

accumulator

action reason

This element defines rules for granting paid time off for valid absences, such as sick
time, vacation, and maternity leave. An absence entitlement element defines the
entitlement amount, frequency, and entitlement period.

This element defines the conditions that must be met before a payee is entitled
to take paid time off.

In PeopleSoft Enterprise Campus Solutions, all course work that a student undertakes
at an academic institution and that is grouped in a single student record. For example,
a university that has an undergraduate school, a graduate school, and various
professional schools might define several academic careers—an undergraduate career,
a graduate career, and separate careers for each professional school (Ilaw school,
medical school, dental school, and so on).

In PeopleSoft Enterprise Campus Solutions, an entity (such as a university or college)
that is independent of other similar entities and that has its own set of rules and
business processes.

In PeopleSoft Enterprise Campus Solutions, an entity that is part of the administrative
structure within an academic institution. At the lowest level, an academic organization
might be an academic department. At the highest level, an academic organization can
represent a division.

In PeopleSoft Enterprise Campus Solutions, an area of study—such as a major, minor,
or specialization—that exists within an academic program or academic career.

In PeopleSoft Enterprise Campus Solutions, the entity to which a student applies and is
admitted and from which the student graduates.

In PeopleSoft Enterprise Performance Management, the accounting class defines how
aresource is treated for generally accepted accounting practices. The Inventory

class indicates whether a resource becomes part of a balance sheet account, such as
inventory or fixed assets, while the Non-inventory class indicates that the resource is
treated as an expense of the period during which it occurs.

The accounting date indicates when a transaction is recognized, as opposed to the date
the transaction actually occurred. The accounting date and transaction date can be the
same. The accounting date determines the period in the general ledger to which the
transaction is to be posted. You can only select an accounting date that falls within an
open period in the ledger to which you are posting. The accounting date for an item

is normally the invoice date.

The accounting split method indicates how expenses are allocated or divided among
one or more sets of accounting ChartFields.

You use an accumulator to store cumulative values of defined items as they are
processed. You can accumulate a single value over time or multiple values over
time. For example, an accumulator could consist of all voluntary deductions, or all
company deductions, enabling you to accumulate amounts. It allows total flexibility
for time periods and values accumulated.

The reason an employee’s job or employment information is updated. The action
reason is entered in two parts: a personnel action, such as a promotion, termination, or
change from one pay group to another—and a reason for that action. Action reasons
are used by PeopleSoft Enterprise Human Resources, PeopleSoft Enterprise Benefits
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action template

activity

address usage

adjustment calendar

administrative function

admit type

agreement

allocation rule

alternate account

analysis database

Administration, PeopleSoft Enterprise Stock Administration, and the COBRA
Administration feature of the Base Benefits business process.

In PeopleSoft Enterprise Receivables, outlines a set of escalating actions that the
system or user performs based on the period of time that a customer or item has been in
an action plan for a specific condition.

In PeopleSoft Enterprise Learning Management, an instance of a catalog item
(sometimes called a class) that is available for enrollment. The activity defines
such things as the costs that are associated with the offering, enrollment limits and
deadlines, and waitlisting capacities.

In PeopleSoft Enterprise Performance Management, the work of an organization and
the aggregation of actions that are used for activity-based costing.

In PeopleSoft Enterprise Project Costing, the unit of work that provides a further
breakdown of projects—usually into specific tasks.

In PeopleSoft Workflow, a specific transaction that you might need to perform in a
business process. Because it consists of the steps that are used to perform a transaction,
it is also known as a step map.

In PeopleSoft Enterprise Campus Solutions, a grouping of address types defining the
order in which the address types are used. For example, you might define an address
usage code to process addresses in the following order: billing address, dormitory
address, home address, and then work address.

In PeopleSoft Enterprise Campus Solutions, the adjustment calendar controls how a
particular charge is adjusted on a student’s account when the student drops classes

or withdraws from a term. The charge adjustment is based on how much time has
elapsed from a predetermined date, and it is determined as a percentage of the original
charge amount.

In PeopleSoft Enterprise Campus Solutions, a particular functional area that processes
checklists, communication, and comments. The administrative function identifies
which variable data is added to a person’s checklist or communication record when a
specific checklist code, communication category, or comment is assigned to the
student. This key data enables you to trace that checklist, communication, or comment
back to a specific processing event in a functional area.

In PeopleSoft Enterprise Campus Solutions, a designation used to distinguish
first-year applications from transfer applications.

In PeopleSoft Enterprise eSettlements, provides a way to group and specify processing
options, such as payment terms, pay from a bank, and notifications by a buyer and
supplier location combination.

In PeopleSoft Enterprise Incentive Management, an expression within compensation
plans that enables the system to assign transactions to nodes and participants. During
transaction allocation, the allocation engine traverses the compensation structure
from the current node to the root node, checking each node for plans that contain
allocation rules.

A feature in PeopleSoft Enterprise General Ledger that enables you to create

a statutory chart of accounts and enter statutory account transactions at the
detail transaction level, as required for recording and reporting by some national
governments.

In PeopleSoft Enterprise Campus Solutions, database tables that store large amounts
of student information that may not appear in standard report formats. The analysis
database tables contain keys for all objects in a report that an application program can
use to reference other student-record objects that are not contained in the printed
report. For instance, the analysis database contains data on courses that are considered
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book
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for satisfying a requirement but that are rejected. It also contains information on
courses captured by global limits. An analysis database is used in PeopleSoft
Enterprise Academic Advisement.

PeopleSoft Application Messaging enables applications within the PeopleSoft
Enterprise product family to communicate synchronously or asynchronously with
other PeopleSoft Enterprise and third-party applications. An application message
defines the records and fields to be published or subscribed to.

Abbreviation for receivables specialist. In PeopleSoft Enterprise Receivables, an
individual in who tracks and resolves deductions and disputed items.

In PeopleSoft Enterprise Pricer, defines how price rules are to be applied to the base
price when the transaction is priced.

In PeopleSoft Enterprise Receivables, a user-defined rule that the system uses to
evaluate the condition of a customer’s account or of individual items to determine
whether to generate a follow-up action.

An asset group used for reporting purposes. It can be used in conjunction with the asset
category to refine asset classification.

In PeopleSoft Enterprise Directory Interface, relates the data that makes up an entry in
the directory information tree.

In PeopleSoft Enterprise Campus Solutions, a segment of the database that relates
to an initiative, or a membership organization that is based on constituent attributes
rather than a dues-paying structure. Examples of audiences include the Class of 65
and Undergraduate Arts & Sciences.

A server that is set up to verify users of the system.
In PeopleSoft Enterprise Business Planning, the lowest level time period in a calendar.

In PeopleSoft Enterprise Workforce Analytics Solution, a benchmark job is a job
code for which there is corresponding salary survey data from published, third-party
sources.

In PeopleSoft Enterprise Campus Solutions, the one career under which other careers
are grouped for billing purposes if a student is active simultaneously in multiple
careers.

In PeopleSoft Enterprise Campus Solutions, a report that summarizes information
stored in the system about a particular constituent. You can generate standard or
specialized reports.

In PeopleSoft Enterprise Asset Management, used for storing financial and tax
information, such as costs, depreciation attributes, and retirement information
on assets.

A tree node that rolls up to nodes above it in the hierarchy, as defined in PeopleSoft
Tree Manager.

An account used by the system only and not by users; this type of account does
not accept transactions. You can only budget with this account. Formerly called
“system-maintained account.”

In commitment control, the processing of source transactions against control budget
ledgers, to see if they pass, fail, or pass with a warning.

In commitment control, budget control ensures that commitments and expenditures
don’t exceed budgets. It enables you to track transactions against corresponding
budgets and terminate a document’s cycle if the defined budget conditions are not met.
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For example, you can prevent a purchase order from being dispatched to a vendor if
there are insufficient funds in the related budget to support it.

budget period The interval of time (such as 12 months or 4 quarters) into which a period is divided
for budgetary and reporting purposes. The ChartField allows maximum flexibility to
define operational accounting time periods without restriction to only one calendar.

business activity The name of a subset of a detailed business process. This might be a specific
transaction, task, or action that you perform in a business process.

business event In PeopleSoft Enterprise Receivables, defines the processing characteristics for the
Receivable Update process for a draft activity.

In PeopleSoft Enterprise Sales Incentive Management, an original business transaction
or activity that may justify the creation of a PeopleSoft Enterprise Incentive
Management event (a sale, for example).

business process A standard set of 17 business processes are defined and maintained by the PeopleSoft
Enterprise product families and are supported by the Business Process Engineering
group. An example of a business process is Order Fulfillment, which is a business
process that manages sales orders and contracts, inventory, billing, and so forth.

See also detailed business process.
business task The name of the specific function depicted in one of the business processes.

business unit A corporation or a subset of a corporation that is independent with regard to one or
more operational or accounting functions.

buyer In PeopleSoft Enterprise eSettlements, an organization (or business unit, as opposed
to an individual) that transacts with suppliers (vendors) within the system. A buyer
creates payments for purchases that are made in the system.

campus In PeopleSoft Enterprise Campus Solutions, an entity that is usually associated with
a distinct physical administrative unit, that belongs to a single academic institution,
that uses a unique course catalog, and that produces a common transcript for students
within the same academic career.

catalog item In PeopleSoft Enterprise Learning Management, a specific topic that a learner can
study and have tracked. For example, “Introduction to Microsoft Word.” A catalog
item contains general information about the topic and includes a course code,
description, categorization, keywords, and delivery methods. A catalog item can
have one or more learning activities.

catalog map In PeopleSoft Enterprise Catalog Management, translates values from the catalog
source data to the format of the company’s catalog.

catalog partner In PeopleSoft Enterprise Catalog Management, shares responsibility with the
enterprise catalog manager for maintaining catalog content.

categorization Associates partner offerings with catalog offerings and groups them into enterprise
catalog categories.

category In PeopleSoft Enterprise Campus Solutions, a broad grouping to which specific
comments or communications (contexts) are assigned. Category codes are also linked
to 3C access groups so that you can assign data-entry or view-only privileges across
functions.

channel In PeopleSoft MultiChannel Framework, email, chat, voice (computer telephone
integration [CTI]), or a generic event.

ChartField A field that stores a chart of accounts, resources, and so on, depending on the
PeopleSoft Enterprise application. ChartField values represent individual account
numbers, department codes, and so forth.
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You can require specific ChartFields to match up (balance) on the debit and the credit
side of a transaction.

The process of editing journal lines for valid ChartField combinations based on
user-defined rules.

One or more fields that uniquely identify each row in a table. Some tables contain only
one field as the key, while others require a combination.

In PeopleSoft Enterprise Promotions Management, enables you to view financial data
(such as planned, incurred, and actual amounts) that is related to funds and trade
promotions.

In PeopleSoft Enterprise Campus Solutions, a code that represents a list of planned
or completed action items that can be assigned to a staff member, volunteer, or unit.
Checklists enable you to view all action assignments on one page.

In PeopleSoft Enterprise Campus Solutions, a specific offering of a course component
within an academic term.

See also course.

A ChartField value that identifies a unique appropriation budget key when you
combine it with a fund, department ID, and program code, as well as a budget period.
Formerly called sub-classification.

In PeopleSoft Enterprise Campus Solutions, the period of time during which

a constituent in PeopleSoft Enterprise Contributor Relations is approved for
involvement in an initiative or an action. Clearances are used to prevent development
officers from making multiple requests to a constituent during the same time period.

In PeopleCode, to make a unique copy. In contrast, to copy may mean making a
new reference to an object, so if the underlying object is changed, both the copy and
the original change.

In PeopleSoft Enterprise Campus Solutions, the highest level of the three-level
classification structure that you define for enrollment management. You can define a
cohort level, link it to other levels, and set enrollment target numbers for it.

See also population and division.

To make a set of documents available for searching in Verity, you must first create

at least one collection. A collection is set of directories and files that allow search
application users to use the Verity search engine to quickly find and display source
documents that match search criteria. A collection is a set of statistics and pointers

to the source documents, stored in a proprietary format on a file server. Because a
collection can only store information for a single location, PeopleTools maintains a set
of collections (one per language code) for each search index object.

In PeopleSoft Enterprise Receivables, a user-defined rule that defines actions to
take for a customer based on both the amount and the number of days past due for
outstanding balances.

See communication key.

In PeopleSoft Enterprise Campus Solutions, a single code for entering a combination
of communication category, communication context, communication method,
communication direction, and standard letter code. Communication keys (also called
comm keys or speed keys) can be created for background processes as well as for
specific users.
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compensation object

compensation structure

component interface

condition

configuration parameter

catalog

configuration plan

constituents

content reference

context

control table

cost-plus contract line

cost profile

cost row

course

In PeopleSoft Enterprise Incentive Management, a node within a compensation
structure. Compensation objects are the building blocks that make up a compensation
structure’s hierarchical representation.

In PeopleSoft Enterprise Incentive Management, a hierarchical relationship of
compensation objects that represents the compensation-related relationship between
the objects.

A component interface is a set of application programming interfaces (APIs) that you
can use to access and modify PeopleSoft Enterprise database information using a
program instead of the PeopleSoft client.

In PeopleSoft Enterprise Receivables, occurs when there is a change of status for a
customer’s account, such as reaching a credit limit or exceeding a user-defined balance
due.

Used to configure an external system with PeopleSoft Enterprise. For example, a
configuration parameter catalog might set up configuration and communication
parameters for an external server.

In PeopleSoft Enterprise Incentive Management, configuration plans hold allocation
information for common variables (not incentive rules) and are attached to a node
without a participant. Configuration plans are not processed by transactions.

In PeopleSoft Enterprise Campus Solutions, friends, alumni, organizations,
foundations, or other entities affiliated with the institution, and about which the
institution maintains information. The constituent types delivered with PeopleSoft
Enterprise Contributor Relations Solutions are based on those defined by the Council
for the Advancement and Support of Education (CASE).

Content references are pointers to content registered in the portal registry. These are
typically either URLs or iScripts. Content references fall into three categories: target
content, templates, and template pagelets.

In PeopleCode, determines which buffer fields can be contextually referenced and
which is the current row of data on each scroll level when a PeopleCode program
is running.

In PeopleSoft Enterprise Campus Solutions, a specific instance of a comment or
communication. One or more contexts are assigned to a category, which you link to
3C access groups so that you can assign data-entry or view-only privileges across
functions.

In PeopleSoft Enterprise Incentive Management, a mechanism that is used to
determine the scope of a processing run. PeopleSoft Enterprise Incentive Management
uses three types of context: plan, period, and run-level.

Stores information that controls the processing of an application. This type of
processing might be consistent throughout an organization, or it might be used only by
portions of the organization for more limited sharing of data.

A rate-based contract line associated with a fee component of Award, Fixed, Incentive,
or Other. Rate-based contract lines associated with a fee type of None are not
considered cost-plus contract lines.

A combination of a receipt cost method, a cost flow, and a deplete cost method. A
profile is associated with a cost book and determines how items in that book are
valued, as well as how the material movement of the item is valued for the book.

A cost transaction and amount for a set of ChartFields.

In PeopleSoft Enterprise Campus Solutions, a course that is offered by a school and
that is typically described in a course catalog. A course has a standard syllabus and
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credit level; however, these may be modified at the class level. Courses can contain
multiple components such as lecture, discussion, and lab.

See also class.

In PeopleSoft Enterprise Campus Solutions, a tag that defines a set of requirement
groups that can share courses. Course share sets are used in PeopleSoft Enterprise
Academic Advisement.

In PeopleSoft Enterprise Learning Management, a self-service repository for all of a
learner’s in-progress learning activities and programs.

In PeopleSoft Enterprise Incentive Management, the process during which raw
business transactions are acquired from external source systems and fed into the
operational data store (ODS).

In PeopleSoft Analytic Calculation Engine, a data cube is a container for one kind
of data (such as Sales data) and works with in tandem with one or more dimensions.
Dimensions and data cubes in PeopleSoft Analytic Calculation Engine are unrelated
to dimensions and online analytical processing (OLAP) cubes in PeopleSoft Cube
Manager.

Data elements, at their simplest level, define a subset of data and the rules by which
to group them.

For Workforce Analytics, data elements are rules that tell the system what measures to
retrieve about your workforce groups.

A data grouping that enables role-based filtering and distribution of data. You can
limit the range and quantity of data that is displayed for a user by associating dataset
rules with user roles. The result of dataset rules is a set of data that is appropriate

for the user’s roles.

In PeopleSoft Enterprise Learning Management, identifies the primary type of
delivery method in which a particular learning activity is offered. Also provides
default values for the learning activity, such as cost and language. This is primarily
used to help learners search the catalog for the type of delivery from which they learn
best. Because PeopleSoft Enterprise Learning Management is a blended learning
system, it does not enforce the delivery method.

In PeopleSoft Enterprise Supply Chain Management, identifies the method by which
goods are shipped to their destinations (such as truck, air, and rail). The delivery
method is specified when creating shipment schedules.

In PeopleSoft Enterprise Learning Management, identifies how learning activities can
be delivered—for example, through online learning, classroom instruction, seminars,
books, and so forth—in an organization. The type determines whether the delivery
method includes scheduled components.

A subset of the business process. For example, the detailed business process named
Determine Cash Position is a subset of the business process called Cash Management.

In PeopleSoft Analytic Calculation Engine, a dimension contains a list of one kind

of data that can span various contexts, and it is a basic component of an analytic
model. Within the analytic model, a dimension is attached to one or more data cubes.
In PeopleSoft Cube Manager, a dimension is the most basic component of an OLAP
cube and specifies the PeopleSoft metadata to be used to create the dimension’s rollup
structure. Dimensions and data cubes in PeopleSoft Analytic Calculation Engine are
unrelated to dimensions and OLAP cubes in PeopleSoft Cube Manager.

In PeopleSoft Enterprise Directory Interface, the representation of a directory’s
hierarchical structure.
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division

document sequencing

dynamic detail tree

edit table

effective date

EIM ledger

elimination set

entry event

equitization

equity item limit

event

event propagation process

exception

In PeopleSoft Enterprise Campus Solutions, the lowest level of the three-level
classification structure that you define in PeopleSoft Enterprise Recruiting and
Admissions for enrollment management. You can define a division level, link it to
other levels, and set enrollment target numbers for it.

See also population and cohort.

A flexible method that sequentially numbers the financial transactions (for example,
bills, purchase orders, invoices, and payments) in the system for statutory reporting
and for tracking commercial transaction activity.

A tree that takes its detail values—dynamic details—directly from a table in the
database, rather than from a range of values that are entered by the user.

A table in the database that has its own record definition, such as the Department table.
As fields are entered into a PeopleSoft Enterprise application, they can be validated
against an edit table to ensure data integrity throughout the system.

A method of dating information in PeopleSoft Enterprise applications. You can
predate information to add historical data to your system, or postdate information in
order to enter it before it actually goes into effect. By using effective dates, you don’t
delete values; you enter a new value with a current effective date.

Abbreviation for Enterprise Incentive Management ledger. In PeopleSoft Enterprise
Incentive Management, an object to handle incremental result gathering within the
scope of a participant. The ledger captures a result set with all of the appropriate traces
to the data origin and to the processing steps of which it is a result.

In PeopleSoft Enterprise General Ledger, a related group of intercompany accounts
that is processed during consolidations.

In PeopleSoft Enterprise General Ledger, Receivables, Payables, Purchasing, and
Billing, a business process that generates multiple debits and credits resulting from
single transactions to produce standard, supplemental accounting entries.

In PeopleSoft Enterprise General Ledger, a business process that enables parent
companies to calculate the net income of subsidiaries on a monthly basis and adjust
that amount to increase the investment amount and equity income amount before
performing consolidations.

In PeopleSoft Enterprise Campus Solutions, the amounts of funds set by the institution
to be awarded with discretionary or gift funds. The limit could be reduced by amounts
equal to such things as expected family contribution (EFC) or parent contribution.
Students are packaged by Equity Item Type Groups and Related Equity Item Types.
This limit can be used to assure that similar student populations are packaged equally.

A predefined point either in the Component Processor flow or in the program flow.
As each point is encountered, the event activates each component, triggering any
PeopleCode program that is associated with that component and that event. Examples
of events are FieldChange, SavePreChange, and RowDelete.

In PeopleSoft Enterprise Human Resources, also refers to an incident that affects
benefits eligibility.

In PeopleSoft Enterprise Sales Incentive Management, a process that determines,
through logic, the propagation of an original PeopleSoft Enterprise Incentive
Management event and creates a derivative (duplicate) of the original event to

be processed by other objects. PeopleSoft Enterprise Enterprise Sales Incentive
Management uses this mechanism to implement splits, roll-ups, and so on. Event
propagation determines who receives the credit.

In PeopleSoft Enterprise Receivables, an item that either is a deduction or is in dispute.
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In PeopleSoft Enterprise Order Management, a type of arbitration plan that is
associated with a price rule. Exclusive pricing is used to price sales order transactions.

In PeopleSoft Enterprise applications, facts are numeric data values from fields from a
source database as well as an analytic application. A fact can be anything you want

to measure your business by, for example, revenue, actual, budget data, or sales
numbers. A fact is stored on a fact table.

In PeopleSoft Enterprise Campus Solutions, a combination of a period of time that the
school determines as an instructional accounting period and an academic career. It

is created and defined during the setup process. Only terms eligible for financial aid
are set up for each financial aid career.

A logical entity with a unique set of descriptive demand and forecast data that is used
as the basis to forecast demand. You create forecast items for a wide range of uses, but
they ultimately represent things that you buy, sell, or use in your organization and for
which you require a predictable usage.

In PeopleSoft Enterprise Promotions Management, a budget that can be used to fund
promotional activity. There are four funding methods: top down, fixed accrual,
rolling accrual, and zero-based accrual.

In PeopleSoft Enterprise Campus Solutions, an artificial figure that sets aside an
amount of unmet financial aid need that is not funded with Title IV funds. A gap can
be used to prevent fully funding any student to conserve funds, or it can be used to
preserve unmet financial aid need so that institutional funds can be awarded.

In PeopleSoft Process Scheduler, process types are identified by a generic process
type. For example, the generic process type SQR includes all SQR process types,
such as SQR process and SQR report.

In PeopleSoft Enterprise Campus Solutions, a table or so-called donor pyramid
describing the number and size of gifts that you expect will be needed to successfully
complete the campaign in PeopleSoft Enterprise Contributor Relations. The gift table
enables you to estimate the number of donors and prospects that you need at each

gift level to reach the campaign goal.

Abbreviation for general ledger business unit. A unit in an organization that is an
independent entity for accounting purposes. It maintains its own set of accounting
books.

See also business unit.

Abbreviation for general ledger entry template. In PeopleSoft Enterprise Campus
Solutions, a template that defines how a particular item is sent to the general ledger.
An item-type maps to the general ledger, and the GL entry template can involve
multiple general ledger accounts. The entry to the general ledger is further controlled
by high-level flags that control the summarization and the type of accounting—that is,
accrual or cash.

Abbreviation for General Ledger Interface process. In PeopleSoft Enterprise Campus
Solutions, a process that is used to send transactions from PeopleSoft Enterprise
Student Financials to the general ledger. Item types are mapped to specific general
ledger accounts, enabling transactions to move to the general ledger when the GL
Interface process is run.

In PeopleSoft Enterprise Billing and Receivables, a posting entity that comprises one
or more transactions (items, deposits, payments, transfers, matches, or write-offs).

In PeopleSoft Enterprise Human Resources Management and Supply Chain
Management, any set of records that are associated under a single name or variable to
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run calculations in PeopleSoft business processes. In PeopleSoft Enterprise Time and
Labor, for example, employees are placed in groups for time reporting purposes.

In PeopleSoft Enterprise Incentive Management, the incentive-related objects that
define and support the PeopleSoft Enterprise Incentive Management calculation
process and results, such as plan templates, plans, results data, and user interaction
objects.

In PeopleSoft Enterprise Sales Incentive Management, the commands that act on
transactions and turn them into compensation. A rule is one part in the process of
turning a transaction into compensation.

In PeopleSoft Enterprise Promotions Management, to become liable for a promotional
payment. In other words, you owe that amount to a customer for promotional
activities.

In PeopleSoft Enterprise Campus Solutions, the basis from which all advancement
plans are executed. It is an organized effort targeting a specific constituency, and it can
occur over a specified period of time with specific purposes and goals. An initiative
can be a campaign, an event, an organized volunteer effort, a membership drive, or
any other type of effort defined by the institution. Initiatives can be multipart, and
they can be related to other initiatives. This enables you to track individual parts of an
initiative, as well as entire initiatives.

In PeopleSoft Enterprise Campus Solutions, a type of security access that permits the
user only to view data.

See also update access.

In PeopleSoft Enterprise Campus Solutions, an entity (such as a university or college)
that is independent of other similar entities and that has its own set of rules and
business processes.

A relationship between two compatible integration points that enables communication
to take place between systems. Integrations enable PeopleSoft Enterprise applications
to work seamlessly with other PeopleSoft Enterprise applications or with third-party
systems or software.

An interface that a system uses to communicate with another PeopleSoft Enterprise
application or an external application.

A logical grouping of integrations that applications use for the same business purpose.
For example, the integration set ADVANCED SHIPPING ORDER contains all of the
integrations that notify a customer that an order has shipped.

In PeopleSoft Enterprise Inventory, a tangible commodity that is stored in a business
unit (shipped from a warehouse).

In PeopleSoft Enterprise Demand Planning, Inventory Policy Planning, and Supply
Planning, a noninventory item that is designated as being used for planning purposes
only. It can represent a family or group of inventory items. It can have a planning bill
of material (BOM) or planning routing, and it can exist as a component on a planning
BOM. A planning item cannot be specified on a production or engineering BOM or
routing, and it cannot be used as a component in a production. The quantity on hand
will never be maintained.

In PeopleSoft Enterprise Receivables, an individual receivable. An item can be an
invoice, a credit memo, a debit memo, a write-off, or an adjustment.

In PeopleSoft Enterprise Campus Solutions, a process that enables you to change a
payment allocation without having to reverse the payment.
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In PeopleSoft Enterprise Campus Solutions, one letter that is addressed jointly to two
people. For example, a letter might be addressed to both Mr. Sudhir Awat and Ms.
Samantha Mortelli. A relationship must be established between the two individuals in
the database, and at least one of the individuals must have an ID in the database.

In PeopleSoft Enterprise Campus Solutions, a term that you link to particular elements
within PeopleSoft Enterprise Student Financials, Financial Aid, and Contributor
Relations. You can use keywords as search criteria that enable you to locate specific
records in a search dialog box.

An abbreviation for key performance indicator. A high-level measurement of how well
an organization is doing in achieving critical success factors. This defines the data
value or calculation upon which an assessment is determined.

Abbreviation for Lightweight Directory Access Protocol (LDAP) Data Interchange
Format file. Contains discrepancies between PeopleSoft Enterprise data and directory
data.

In PeopleSoft Enterprise Learning Management, a group of learners who are linked

to the same learning environment. Members of the learner group can share the same
attributes, such as the same department or job code. Learner groups are used to control
access to and enrollment in learning activities and programs. They are also used to
perform group enrollments and mass enrollments in the back office.

In PeopleSoft Enterprise Learning Management, the foundational building blocks
of learning activities. PeopleSoft Enterprise Learning Management supports six
basic types of learning components: web-based, session, webcast, test, survey, and
assignment. One or more of these learning component types compose a single
learning activity.

In PeopleSoft Enterprise Learning Management, identifies a set of categories and
catalog items that can be made available to learner groups. Also defines the default
values that are assigned to the learning activities and programs that are created within a
particular learning environment. Learning environments provide a way to partition the
catalog so that learners see only those items that are relevant to them.

In PeopleSoft Enterprise Learning Management, a self-service repository for all of a
learner’s completed learning activities and programs.

You use ledger mapping to relate expense data from general ledger accounts to
resource objects. Multiple ledger line items can be mapped to one or more resource
IDs. You can also use ledger mapping to map dollar amounts (referred to as rates)

to business units. You can map the amounts in two different ways: an actual amount
that represents actual costs of the accounting period, or a budgeted amount that can be
used to calculate the capacity rates as well as budgeted model results. In PeopleSoft
Enterprise Warehouse, you can map general ledger accounts to the EW Ledger table.

In PeopleSoft Enterprise Incentive Management, a section that is defined in a plan (or
template) and that is available for other plans to share. Changes to a library section are
reflected in all plans that use it.

In PeopleSoft Enterprise Incentive Management, a section that is defined in a plan
template but appears in a plan. Changes to linked sections propagate to plans using
that section.

In PeopleSoft Enterprise Incentive Management, a variable that is defined and
maintained in a plan template and that also appears in a plan. Changes to linked
variables propagate to plans using that variable.

Abbreviation for learning management system. In PeopleSoft Enterprise Campus
Solutions, LMS is a PeopleSoft Enterprise Student Records feature that provides a
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common set of interoperability standards that enable the sharing of instructional
content and data between learning and administrative environments.

In PeopleSoft Enterprise Inventory, identifies a group of goods that are shipped
together. Load management is a feature of PeopleSoft Enterprise Inventory that is used
to track the weight, the volume, and the destination of a shipment.

In PeopleSoft Enterprise HRMS, the set of information that is available for a specific
country. You can access this information when you click the appropriate country flag
in the global window, or when you access it by a local country menu.

Locations enable you to indicate the different types of addresses—for a company, for
example, one address to receive bills, another for shipping, a third for postal deliveries,
and a separate street address. Each address has a different location number. The
primary location—indicated by a /—is the address you use most often and may be
different from the main address.

In PeopleSoft Enterprise Services Procurement, an administrative task that is related to
hiring a service provider. Logistical tasks are linked to the service type on the work
order so that different types of services can have different logistical tasks. Logistical
tasks include both preapproval tasks (such as assigning a new badge or ordering a

new laptop) and postapproval tasks (such as scheduling orientation or setting up the
service provider email). The logistical tasks can be mandatory or optional. Mandatory
preapproval tasks must be completed before the work order is approved. Mandatory
postapproval tasks, on the other hand, must be completed before a work order is
released to a service provider.

In PeopleSoft Enterprise Incentive Management, additional functionality that is
specific to a given market or industry and is built on top of a product category.

In PeopleSoft Enterprise Campus Solutions, mass change is a SQL generator that can
be used to create specialized functionality. Using mass change, you can set up a
series of Insert, Update, or Delete SQL statements to perform business functions that
are specific to the institution.

See also 3C engine.

In PeopleSoft Enterprise Receivables, a group of receivables items and matching offset
items. The system creates match groups by using user-defined matching criteria for
selected field values.

Abbreviation for PeopleSoft MultiChannel Framework server. Comprises the
universal queue server and the MCF log server. Both processes are started when MCF
Servers is selected in an application server domain configuration.

In PeopleSoft Enterprise Promotions Management, a specific discount type that is
associated with a trade promotion (such as off-invoice, billback or rebate, or lump-sum
payment) that defines the performance that is required to receive the discount. In the
industry, you may know this as an offer, a discount, a merchandising event, an event,
or a tactic.

Meta-SQL constructs expand into platform-specific SQL substrings. They are used in
functions that pass SQL strings, such as in SQL objects, the SQLExec function, and
PeopleSoft Application Engine programs.

Metastrings are special expressions included in SQL string literals. The metastrings,
prefixed with a percent (%) symbol, are included directly in the string literals. They
expand at run time into an appropriate substring for the current database platform.

In PeopleSoft Enterprise General Ledger, multiple ledgers having multiple-base
currencies that are defined for a business unit, with the option to post a single
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transaction to all base currencies (all ledgers) or to only one of those base currencies
(ledgers).

The ability to process transactions in a currency other than the business unit’s base
currency.

In PeopleSoft Enterprise Promotions Management, a promotion at the corporate level
that is funded by nondiscretionary dollars. In the industry, you may know this as a
national promotion, a corporate promotion, or a corporate discount.

In PeopleSoft Enterprise Campus Solutions, the difference between the cost of
attendance (COA) and the expected family contribution (EFC). It is the gap between
the cost of attending the school and the student’s resources. The financial aid package
is based on the amount of financial need. The process of determining a student’s

need is called need analysis.

A tree that is based on a detail structure, but the detail values are not used.

Each block of content on the home page is called a pagelet. These pagelets display
summary information within a small rectangular area on the page. The pagelet provide
users with a snapshot of their most relevant PeopleSoft Enterprise and non-PeopleSoft
Enterprise content.

In PeopleSoft Enterprise Incentive Management, participants are recipients of the
incentive compensation calculation process.

Each participant object may be related to one or more compensation objects.

See also compensation object.

A company that supplies products or services that are resold or purchased by the
enterprise.

In PeopleSoft Enterprise Payables, a set of rules that define the criteria by which it
should select scheduled payments for payment creation.

In PeopleSoft Enterprise Campus Solutions, a process allowing payments that have
been previously posted to a student’s account to be automatically reapplied when a
higher priority payment is posted or the payment allocation definition is changed.

In PeopleSoft Enterprise Receivables, an individual receivable (such as an invoice,
a credit memo, or a write-off) that has been entered in or created by the system, but
hasn’t been posted.

PeopleCode is a proprietary language, executed by the PeopleSoft Enterprise
component processor. PeopleCode generates results based on existing data or user
actions. By using various tools provided with PeopleTools, external services are
available to all PeopleSoft Enterprise applications wherever PeopleCode can be
executed.

See event.

The fundamental architecture on which PeopleSoft 8 applications are constructed,
consisting of a relational database management system (RDBMS), an application
server, a web server, and a browser.

In PeopleSoft Enterprise Incentive Management, a variable used to store data (similar
to an aggregator, but without a predefined formula) within the scope of an incentive
plan. Performance measures are associated with a plan calendar, territory, and
participant. Performance measurements are used for quota calculation and reporting.

In PeopleSoft Enterprise Incentive Management, because a participant typically
uses the same compensation plan for multiple periods, the period context associates
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plan template
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price list

price rule

price rule condition

price rule key

a plan context with a specific calendar period and fiscal year. The period context
references the associated plan context, thus forming a chain. Each plan context has a
corresponding set of period contexts.

A person about whom the organization maintains information but who is not part of
the workforce.

In PeopleSoft Enterprise Campus Solutions, the user-accessible menu item that
contains an individual’s name, address, telephone number, and other personal
information.

In PeopleSoft Enterprise Sales Incentive Management, a collection of allocation rules,
variables, steps, sections, and incentive rules that instruct the PeopleSoft Enterprise
Incentive Management engine in how to process transactions.

In PeopleSoft Enterprise Incentive Management, correlates a participant with

the compensation plan and node to which the participant is assigned, enabling

the PeopleSoft Enterprise Incentive Management system to find anything that is
associated with the node and that is required to perform compensation processing.
Each participant, node, and plan combination represents a unique plan context—if
three participants are on a compensation structure, each has a different plan context.
Configuration plans are identified by plan contexts and are associated with the
participants that refer to them.

In PeopleSoft Enterprise Incentive Management, the base from which a plan is created.
A plan template contains common sections and variables that are inherited by all plans
that are created from the template. A template may contain steps and sections that

are not visible in the plan definition.

In PeopleSoft Enterprise Learning Management, a self-service repository for all of
alearner’s planned learning activities and programs.

In PeopleSoft Enterprise Supply Planning, a set of data (business units, items, supplies,
and demands) constituting the inputs and outputs of a supply plan.

In PeopleSoft Enterprise Campus Solutions, the middle level of the three-level
classification structure that you define in PeopleSoft Enterprise Recruiting and
Admissions for enrollment management. You can define a population level, link it to
other levels, and set enrollment target numbers for it.

See also division and cohort.

In PeopleSoft Enterprise applications, the portal registry is a tree-like structure in
which content references are organized, classified, and registered. It is a central
repository that defines both the structure and content of a portal through a hierarchical,
tree-like structure of folders useful for organizing and securing content references.

In PeopleSoft Enterprise Pricer, enables you to select products and conditions for
which the price list applies to a transaction. During a transaction, the system either
determines the product price based on the predefined search hierarchy for the
transaction or uses the product’s lowest price on any associated, active price lists. This
price is used as the basis for any further discounts and surcharges.

In PeopleSoft Enterprise Pricer, defines the conditions that must be met for
adjustments to be applied to the base price. Multiple rules can apply when conditions
of each rule are met.

In PeopleSoft Enterprise Pricer, selects the price-by fields, the values for the price-by
fields, and the operator that determines how the price-by fields are related to the
transaction.

In PeopleSoft Enterprise Pricer, defines the fields that are available to define price rule
conditions (which are used to match a transaction) on the price rule.
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In PeopleSoft Enterprise Campus Solutions, a number that the system uses to prioritize
financial aid applications when students are enrolled in multiple academic careers and
academic programs at the same time. The Consolidate Academic Statistics process
uses the primacy number indicated for both the career and program at the institutional
level to determine a student’s primary career and program. The system also uses the
number to determine the primary student attribute value that is used when you extract
data to report on cohorts. The lowest number takes precedence.

In PeopleSoft Enterprise Campus Solutions, the name type that is used to link the name
stored at the highest level within the system to the lower-level set of names that an
individual provides.

In PeopleSoft Process Scheduler, processes that are grouped for server load balancing
and prioritization.

In PeopleSoft Enterprise Financials, a group of application processes (performed in a
defined order) that users can initiate in real time, directly from a transaction entry page.

Process definitions define each run request.

A unique number that identifies each process request. This value is automatically
incremented and assigned to each requested process when the process is submitted to
run.

You can link process definitions into a job request and process each request serially
or in parallel. You can also initiate subsequent processes based on the return code
from each prior request.

A single run request, such as a Structured Query Report (SQR), a COBOL or
Application Engine program, or a Crystal report that you run through PeopleSoft
Process Scheduler.

A PeopleTools variable used to retain PeopleSoft Process Scheduler values needed

at runtime for all requests that reference a run control ID. Do not confuse these with
application run controls, which may be defined with the same run control ID, but only
contain information specific to a given application process request.

A PeopleSoft Enterprise or third-party product. PeopleSoft organizes its software
products into product families and product lines. Interactive Services Repository
contains information about every release of every product that PeopleSoft sells, as
well as products from certified third-party companies. These products appear with
the product name and release number.

In PeopleSoft Enterprise Incentive Management, indicates an application in the
PeopleSoft Enterprise Incentive Management suite of products. Each transaction in
the PeopleSoft Enterprise Incentive Management system is associated with a product
category.

A group of products that are related by common functionality. The family names
that can be searched using Interactive Service Repository are Oracle’s PeopleSoft
Enterprise, PeopleSoft EnterpriseOne, PeopleSoft World, and third-party, certified
partners.

The name of a PeopleSoft Enterprise product line or the company name of a third-party
certified partner. Integration Services Repository enables you to search for integration
points by product line.

In PeopleSoft Enterprise Learning Management, a high-level grouping that guides the
learner along a specific learning path through sections of catalog items. PeopleSoft
Enterprise Learning Systems provides two types of programs—curricula and
certifications.
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In PeopleSoft Enterprise Services Procurement, tracks deliverable-based projects.
This is similar to the time sheet in function and process. The service provider contact
uses the progress log to record and submit progress on deliverables. The progress

can be logged by the activity that is performed, by the percentage of work that is
completed, or by the completion of milestone activities that are defined for the project.

In PeopleSoft Enterprise Project Costing, an individual transaction line that represents
a cost, time, budget, or other transaction row.

In PeopleSoft Enterprise Promotions Management, a trade promotion, which is
typically funded from trade dollars and used by consumer products manufacturers to
increase sales volume.

In PeopleSoft Enterprise Campus Solutions, students who are interested in applying to
the institution.

In PeopleSoft Enterprise Contributor Relations, individuals and organizations that are
most likely to make substantial financial commitments or other types of commitments
to the institution.

In PeopleSoft Enterprise Incentive Management, a stage in processing that makes
incentive-related results available to participants.

In PeopleSoft Enterprise Campus Solutions, variables used with the Equation Editor to
retrieve specified populations.

A set of logically and functionally related control tables and views. Record groups
help enable TableSet sharing, which eliminates redundant data entry. Record groups
ensure that TableSet sharing is applied consistently across all related tables and views.

Abbreviation for record input value-added tax flag. Within PeopleSoft Enterprise
Purchasing, Payables, and General Ledger, this flag indicates that you are recording
input VAT on the transaction. This flag, in conjunction with the record output VAT
flag, is used to determine the accounting entries created for a transaction and to
determine how a transaction is reported on the VAT return. For all cases within
Purchasing and Payables where VAT information is tracked on a transaction, this

flag is set to Yes. This flag is not used in PeopleSoft Enterprise Order Management,
Billing, or Receivables, where it is assumed that you are always recording only output
VAT, or in PeopleSoft Enterprise Expenses, where it is assumed that you are always
recording only input VAT.

Abbreviation for record output value-added tax flag.

See record input VAT flag.

The name of a record that is used to determine the associated field to match a value
or set of values.

In PeopleSoft Enterprise Campus Solutions, the recognition type indicates whether

the PeopleSoft Enterprise Contributor Relations donor is the primary donor of a
commitment or shares the credit for a donation. Primary donors receive hard credit that
must total 100 percent. Donors that share the credit are given soft credit. Institutions
can also define other share recognition-type values such as memo credit or vehicle
credit.

In PeopleSoft Enterprise Sales Incentive Management, system objects that represent
the sales organization, such as territories, participants, products, customers, and
channels.

In PeopleSoft Enterprise Incentive Management, this dimension-type object further
defines the business. Reference objects can have their own hierarchy (for example,
product tree, customer tree, industry tree, and geography tree).
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In commitment control, a reference transaction is a source transaction that is
referenced by a higher-level (and usually later) source transaction, in order to
automatically reverse all or part of the referenced transaction’s budget-checked
amount. This avoids duplicate postings during the sequential entry of the transaction at
different commitment levels. For example, the amount of an encumbrance transaction
(such as a purchase order) will, when checked and recorded against a budget, cause

the system to concurrently reference and relieve all or part of the amount of a
corresponding pre-encumbrance transaction, such as a purchase requisition.

In PeopleSoft Enterprise Purchasing, provides the infrastructure to maintain, display,
and select an appropriate vendor and vendor pricing structure that is based on a
regional sourcing model where the multiple ship to locations are grouped. Sourcing
may occur at a level higher than the ship to location.

In PeopleSoft Enterprise Incentive Management, these objects further define a
compensation structure to resolve transactions by establishing associations between
compensation objects and business objects.

Data that is extracted from a separate database and migrated into the local database.

Abbreviation for real-time event notification server in PeopleSoft MultiChannel
Framework.

In PeopleSoft Enterprise eSettlements, an individual who requests goods or services
and whose ID appears on the various procurement pages that reference purchase
orders.

In PeopleSoft Enterprise Campus Solutions, an indicator that denotes when a
particular payment has been reversed, usually because of insufficient funds.

Describes how people fit into PeopleSoft Workflow. A role is a class of users who
perform the same type of work, such as clerks or managers. Your business rules
typically specify what user role needs to do an activity.

A PeopleSoft Workflow user. A person’s role user ID serves much the same purpose as
auser ID does in other parts of the system. PeopleSoft Workflow uses role user IDs

to determine how to route worklist items to users (through an email address, for
example) and to track the roles that users play in the workflow. Role users do not need
PeopleSoft user IDs.

In a tree, to roll up is to total sums based on the information hierarchy.

A run control is a type of online page that is used to begin a process, such as the
batch processing of a payroll run. Run control pages generally start a program that
manipulates data.

A unique ID to associate each user with his or her own run control table entries.

In PeopleSoft Enterprise Incentive Management, associates a particular run (and batch
ID) with a period context and plan context. Every plan context that participates in a run
has a separate run-level context. Because a run cannot span periods, only one run-level
context is associated with each plan context.

Abbreviation for Supply Chain Planning Supply Chain Business Modeler Extensible
Markup Language message. Supply Chain Business Modeler uses XML as the format
for all data that it imports and exports.

You use this set of objects to pass a query string and operators to the search engine.
The search index returns a set of matching results with keys to the source documents.

In PeopleSoft Enterprise Campus Solutions and PeopleSoft Enterprise Human
Resources Management Solutions, a feature that enables you to search for and identify
duplicate records in the database.
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In PeopleSoft Enterprise Campus Solutions, an address that recurs for the same length
of time at the same time of year each year until adjusted or deleted.

In PeopleSoft Enterprise Incentive Management, a collection of incentive rules that
operate on transactions of a specific type. Sections enable plans to be segmented to
process logical events in different sections.

In commitment control, security events trigger security authorization checking, such
as budget entries, transfers, and adjustments; exception overrides and notifications;
and inquiries.

In PeopleSoft Enterprise Manufacturing, the ability to track the composition of a
specific, serial-controlled item.

In PeopleSoft Enterprise Manufacturing, enables the tracing of serial information for
manufactured items. This is maintained in the Item Master record.

In PeopleSoft Enterprise Campus Solutions, the resulting action triggered by a service
indicator. For example, a service indicator that reflects nonpayment of account
balances by a student might result in a service impact that prohibits registration for
classes.

In PeopleSoft Enterprise Campus Solutions, indicates services that may be either
withheld or provided to an individual. Negative service indicators indicate holds that
prevent the individual from receiving specified services, such as check-cashing
privileges or registration for classes. Positive service indicators designate special
services that are provided to the individual, such as front-of-line service or special
services for disabled students.

In PeopleSoft Enterprise Campus Solutions, time elements that subdivide a term into
multiple time periods during which classes are offered. In PeopleSoft Enterprise
Contributor Relations, a session is the means of validating gift, pledge, membership,
or adjustment data entry . It controls access to the data entered by a specific user ID.
Sessions are balanced, queued, and then posted to the institution’s financial system.
Sessions must be posted to enter a matching gift or pledge payment, to make an
adjustment, or to process giving clubs or acknowledgements.

In PeopleSoft Enterprise Learning Management, a single meeting day of an activity
(that is, the period of time between start and finish times within a day). The session
stores the specific date, location, meeting time, and instructor. Sessions are used for
scheduled training.

In PeopleSoft Enterprise Learning Management, enables you to set up common
activity characteristics that may be reused while scheduling a PeopleSoft Enterprise
Learning Management activity—characteristics such as days of the week, start and
end times, facility and room assignments, instructors, and equipment. A session
pattern template can be attached to an activity that is being scheduled. Attaching a
template to an activity causes all of the default template information to populate

the activity session pattern.

In PeopleSoft Enterprise Incentive Management, a relationship object type that
associates a configuration plan with any structure node.

In PeopleSoft Enterprise Business Planning, a named planning method similar to a
driver expression, but which you can set up globally for shared use within a single
planning application or to be shared between multiple planning applications through
PeopleSoft Enterprise Warehouse.

With single signon, users can, after being authenticated by a PeopleSoft Enterprise
application server, access a second PeopleSoft Enterprise application server without
entering a user ID or password.
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In PeopleSoft Enterprise Campus Solutions, a process that relates a particular
transaction to the source of the charge or financial aid. On selected pages, you can drill
down into particular charges.

In commitment control, any transaction generated in a PeopleSoft Enterprise or
third-party application that is integrated with commitment control and which can be
checked against commitment control budgets. For example, a pre-encumbrance,
encumbrance, expenditure, recognized revenue, or collected revenue transaction.

See communication key.

A user-defined shorthand key that designates several ChartKeys to be used for voucher
entry. Percentages can optionally be related to each ChartKey in a SpeedChart
definition.

A code representing a combination of ChartField values. SpeedTypes simplify the
entry of ChartFields commonly used together.

A method of consolidating selected partner offerings with the offerings from the
enterprise’s other partners.

In PeopleSoft Enterprise Campus Solutions, a standard letter code used to identify
each letter template available for use in mail merge functions. Every letter generated in
the system must have a standard letter code identification.

Account required by a regulatory authority for recording and reporting financial
results. In PeopleSoft Enterprise, this is equivalent to the Alternate Account
(ALTACCT) ChartField.

In PeopleSoft Enterprise Sales Incentive Management, a collection of sections in a
plan. Each step corresponds to a step in the job run.

In PeopleSoft Enterprise Inventory, identifies the level of a material storage location.
Material storage locations are made up of a business unit, a storage area, and a storage
level. You can set up to four storage levels.

A value that groups customers into a division for which you can generate detailed
history, aging, events, and profiles.

You use summary ChartFields to create summary ledgers that roll up detail amounts
based on specific detail values or on selected tree nodes. When detail values are
summarized using tree nodes, summary ChartFields must be used in the summary
ledger data record to accommodate the maximum length of a node name (20
characters).

An accounting feature used primarily in allocations, inquiries, and PS/nVision
reporting to store combined account balances from detail ledgers. Summary ledgers
increase speed and efficiency of reporting by eliminating the need to summarize

detail ledger balances each time a report is requested. Instead, detail balances are
summarized in a background process according to user-specified criteria and stored on
summary ledgers. The summary ledgers are then accessed directly for reporting.

In PeopleSoft Enterprise Business Planning, any time period (other than a base time
period) that is an aggregate of other time periods, including other summary time
periods and base time periods, such as quarter and year total.

A tree used to roll up accounts for each type of report in summary ledgers. Summary
trees enable you to define trees on trees. In a summary tree, the detail values are really
nodes on a detail tree or another summary tree (known as the basis tree). A summary
tree structure specifies the details on which the summary trees are to be built.

To distribute a production version of the enterprise catalog to partners.
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In PeopleSoft Enterprise Receivables, an activity that defines how the system
generates accounting entries for the general ledger.

The system source identifies the source of a transaction row in the database. For
example, a transaction that originates in PeopleSoft Enterprise Expenses contains a
system source code of BEX (Expenses Batch).

When PeopleSoft Enterprise Project Costing prices the source transaction row for
billing, the system creates a new row with a system source code of PRP (Project
Costing pricing), which represents the system source of the new row. System
source codes can identify sources that are internal or external to the PeopleSoft
Enterprise system. For example, processes that import data from Microsoft Project
into PeopleSoft Enterprise applications create transaction rows with a source code
of MSP (Microsoft Project).

A means of sharing similar sets of values in control tables, where the actual data values
are different but the structure of the tables is the same.

Shared data that is stored in many tables that are based on the same TableSets. Tables
that use TableSet sharing contain the SETID field as an additional key or unique
identifier.

The value of the entry currency or currencies converted to a single currency for budget
viewing and inquiry purposes.

In PeopleSoft Enterprise Campus Solutions, a user-defined element that combines a
description and percentage of a tax with an account type, an item type, and a service
impact.

A template is HTML code associated with a web page. It defines the layout of the page
and also where to get HTML for each part of the page. In PeopleSoft Enterprise, you
use templates to build a page by combining HTML from a number of sources. For a
PeopleSoft Enterprise portal, all templates must be registered in the portal registry,
and each content reference must be assigned a template.

In PeopleSoft Enterprise Sales Incentive Management, hierarchical relationships of
business objects, including regions, products, customers, industries, and participants.

A company or vendor that has extensive PeopleSoft Enterprise product knowledge
and whose products and integrations have been certified and are compatible with
PeopleSoft Enterprise applications.

Abbreviation for Communications, Checklists, and Comments engine. In PeopleSoft
Enterprise Campus Solutions, the 3C engine enables you to automate business
processes that involve additions, deletions, and updates to communications, checklists,
and comments. You define events and triggers to engage the engine, which runs

the mass change and processes the 3C records (for individuals or organizations)
immediately and automatically from within business processes.

Abbreviation for Communications, Checklists, and Comments group. In PeopleSoft
Enterprise Campus Solutions, a method of assigning or restricting access privileges. A
3C group enables you to group specific communication categories, checklist codes,
and comment categories. You can then assign the group inquiry-only access or update
access, as appropriate.

A relative period, such as year-to-date or current period, that can be used in various
PeopleSoft Enterprise General Ledger functions and reports when a rolling time frame,
rather than a specific date, is required. TimeSpans can also be used with flexible
formulas in PeopleSoft Enterprise Projects.
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In PeopleSoft Enterprise Manufacturing, enables the control of which components will
be traced during the manufacturing process. Serial- and lot-controlled components can
be traced. This is maintained in the Item Master record.

In PeopleSoft Enterprise Incentive Management, the process of identifying the owner
of a transaction. When a raw transaction from a batch is allocated to a plan context,
the transaction is duplicated in the PeopleSoft Enterprise Incentive Management
transaction tables.

In PeopleSoft Enterprise Incentive Management, a value assigned by an incentive
rule to a transaction. Transaction states enable sections to process only transactions
that are at a specific stage in system processing. After being successfully processed,
transactions may be promoted to the next transaction state and “picked up” by a
different section for further processing.

A system edit table that stores codes and translate values for the miscellaneous fields in
the database that do not warrant individual edit tables of their own.

The graphical hierarchy in PeopleSoft Enterprise systems that displays the relationship
between all accounting units (for example, corporate divisions, projects, reporting
groups, account numbers) and determines roll-up hierarchies.

In PeopleSoft Enterprise Campus Solutions, a feature in the Tuition Calculation
process that enables you to specify a point in a term after which students are charged a
minimum (or locked) fee amount. Students are charged the locked fee amount even if
they later drop classes and take less than the normal load level for that tuition charge.

In PeopleSoft Enterprise Incentive Management, a transaction that is not claimed

by a node or participant after the allocation process has completed, usually due to
missing or incomplete data. Unclaimed transactions may be manually assigned to the
appropriate node or participant by a compensation administrator.

Every PeopleSoft Enterprise portal includes the universal navigation header, intended
to appear at the top of every page as long as the user is signed on to the portal. In
addition to providing access to the standard navigation buttons (like Home, Favorites,
and signoff) the universal navigation header can also display a welcome message for
each user.

In PeopleSoft Enterprise Campus Solutions, a type of security access that permits the
user to edit and update data.

See also inquiry access.

In PeopleSoft Enterprise Sales Incentive Management, used to define the reporting
components and reports that a participant can access in his or her context. All
PeopleSoft Enterprise Sales Incentive Management user interface objects and reports
are registered as user interaction objects. User interaction objects can be linked to a
compensation structure node through a compensation relationship object (individually
or as groups).

In PeopleSoft Enterprise Sales Incentive Management, the intermediate results of
calculations. Variables hold the calculation results and are then inputs to other
calculations. Variables can be plan variables that persist beyond the run of an engine or
local variables that exist only during the processing of a section.

Abbreviation for value-added tax exception. A temporary or permanent exemption
from paying VAT that is granted to an organization. This terms refers to both VAT
exoneration and VAT suspension.

Abbreviation for value-added tax exempt. Describes goods and services that are not
subject to VAT. Organizations that supply exempt goods or services are unable to
recover the related input VAT. This is also referred to as exempt without recovery.
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Abbreviation for value-added tax exoneration. An organization that has been granted a
permanent exemption from paying VAT due to the nature of that organization.

Abbreviation for value-added tax suspension. An organization that has been granted a
temporary exemption from paying VAT.

A PeopleSoft Enterprise data warehouse that consists of predefined ETL maps, data
warehouse tools, and DataMart definitions.

In PeopleSoft Enterprise Services Procurement, enables an enterprise to create
resource-based and deliverable-based transactions that specify the basic terms and
conditions for hiring a specific service provider. When a service provider is hired, the
service provider logs time or progress against the work order.

A person who is part of the workforce; an employee or a contingent worker.

A group of people and organizations that are linked together as a set. You can use
worksets to simultaneously retrieve the data for a group of people and organizations
and work with the information on a single page.

A way of presenting data through a PeopleSoft Enterprise Business Analysis Modeler
interface that enables users to do in-depth analysis using pivoting tables, charts,
notes, and history information.

The automated to-do list that PeopleSoft Workflow creates. From the worklist, you
can directly access the pages you need to perform the next action, and then return to
the worklist for another item.

The XML Linking language enables you to insert elements into XML documents to
create a links between resources.

An XML definition that standardizes the representation of application messages,
component interfaces, or business interlinks.

Abbreviation for eXtended Process Integrator. PeopleSoft XP1 is the integration
infrastructure that enables both real-time and batch communication with JD Edwards
EnterpriseOne applications.

In PeopleSoft Enterprise Manufacturing, the ability to plan the loss of a manufactured
item on an operation-by-operation basis.

Abbreviation for zero-rated value-added tax. A VAT transaction with a VAT code that
has a tax percent of zero. Used to track taxable VAT activity where no actual VAT
amount is charged. Organizations that supply zero-rated goods and services can still
recover the related input VAT. This is also referred to as exempt with recovery.
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