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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and
licensed to you. You acknowledge that the programs may contain third party software (VAR
applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile Store Inventory
Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington,
and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of
San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization
application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR
Applications. Oracle will not deliver source code to the VAR Applications to you. Notwithstanding
any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, "alteration” refers to all
alterations, translations, upgrades, enhancements, customizations or modifications of all or any
portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR
Applications or any derivatives of the VAR Applications. You acknowledge that it shall be a breach
of the agreement to utilize the relationship, and/or confidential information of the VAR
Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall
not attempt, cause, or permit the alteration, decompilation, reverse engineering, disassembly or
other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right to
replace, with functional equivalent software, any of the VAR Applications in future releases of the
applicable program.
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Preface

The Oracle Retail Sales Audit User Guide describes the application user interface and
how to navigate through it.

Audience

This document is intended for the users and administrators of Oracle Retail Sales Audit.
This may include merchandisers, buyers, and business analysts.

Related Documents

For more information, see the following documents in the Oracle Retail Sales Audit
Release 12.0.8 documentation set:

=  Oracle Retail Merchandising System Release Notes

* Oracle Retail Merchandising System Data Model

*  Oracle Retail Merchandising System Online Help

=  Oracle Retail Merchandising System User Guide

=  Oracle Retail Merchandising System Operations Guide (Volumes 1, 2, and 3)
=  Oracle Retail Trade Management User Guide

*  Oracle Retail Merchandising Batch Schedule

Oracle Retail Merchandising Implementation Guide Customer Support

https:/ /metalink.oracle.com

When contacting Customer Support, please provide the following:

= Product version and program/module name

= Functional and technical description of the problem (include business impact)
* Detailed step-by-step instructions to re-create

* Exact error message received

= Screen shots of each step you take

Review Patch Documentation

For a base release (".0" release, such as 12.0), Oracle Retail strongly recommends that you
read all patch documentation before you begin installation procedures. Patch
documentation can contain critical information related to the base release, based on new
information and code changes that have been made since the base release.

Oracle Retail Documentation on the Oracle Technology Network

In addition to being packaged with each product release (on the base or patch level), all
Oracle Retail documentation is available on the following Web site:

http:/ /www.oracle.com/technology /documentation/oracle_retail. html

Documentation should be available on this Web site within a month after a product
release. Note that documentation is always available with the packaged code on the
release date.

Preface ix


https://metalink.oracle.com/
http://www.oracle.com/technology/documentation/oracle_retail.html

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

Note: This is a note. It is used to call out information that is
important, but not necessarily part of the procedure.

This is a code sample
It is used to display examples of code

A hyperlink appears like this.



1
System Variables

System variables overview

Users gain the most value from software when the system is optimized to meet their
needs. The system variables module provides a means of maintaining the relatively static
information about a retailer's business.

Business process

After you have added the sales audit maintenance information, you can define the
information above as appropriate for your company. The systems variable module
allows you to set up the following information for Sales Audit:

= System options: System validation methods, including escheatment, voucher
options, and information related to the automated clearing house.

=  Error code definitions: Error codes that will appear, and where in Sales Audit
that you can fix them.

= References: References that you may attach to a transaction in order to better
explain what occurred.

* Field level access: Allows you to define the fields a user may access.

Reports

There are no reports pertaining to system administration.

System administration

The topics discussed in this module pertain to system administration.

System Variables 1



Oracle Retail Sales Audit

Add an error code

Navigate: From the main menu, select Action > Sales Audit > Control > System > Error
Code Maintenance > Edit. The Error Definition window opens.

© Error Definition

CERRERE

System Required - Etror Z‘ g‘

Owerride

Recommencded PR o System

Error Description Solution Form Tak Stare H@ Required
. ADS_TEMP_RULE_ERROR £DS rule error test 1 = §Z| Transaction Detail  tem 7 7 r
CASHIER_ID_REQ_BAL _L EThe Cashier ID is required because of t g Erter the correct Cashier ID g Transaction Detail Employee = r 7
CATT_FIL_STIN CATT record File Line Identifier - Mon-ni g This input file is corrupt and can not g [ r [
CATT_IN_LLEGAL_POS  Partial Transaction. CATT record in ilegy g Input file is corrupt. & CATT record n g Transaction Detail  Customer [ r [
CC_MNO_REQ The Credt Card Number (ID Number) is g Erter the correct credit card number g Transaction Detail Tender [ r 7
N CLOSE_NGO_CATT Close transaction should not have a Cu g Delete the Customer Attribute record g Transaction Detail Customer = r 7
CLOSE_MNO_CUST Cloze Trangactions should not heve Cu g Delete the Customer record from this g Transaction Detail Customer = r 7
CLOSE_MNO_DISC Cloge transaction should not have & Dis g Delete the Discount record from this ﬂ Tranzaction Detail ttem I r 7
CLOSE_MCO_ITEM Cloze Transactions should not have tel g Delete the tem record from this trans g Tranzaction Detail ftem [ r I
| CLOSE_NO_TAX Cloze Transactions should not have Ta g Delete the Tax record from this trans g Transaction Detail Tax = r 7]

Error |ADS_TEMP_RULE_ERROR1 |20 rule ervor test 1 &

Rec. Solution | ) %
Farm ‘Transacﬂon Detail v‘ Tah ‘rtem - Delete

v Store Overtide I Ha Override

Add System Impact | Cancel |

Error Definition Window
1. Click Add to enable the apply area.

2. In the Error field, enter the error code ID.

3. Enter a description of the error, or click the comments [2=] button and enter the
description.

4. In the Rec Solution field, enter a recommended solution, or click the comments
button and enter a solution.

In the Form field, select the window name where the error may be fixed.

If you select the Transaction Detail window, in the Tab field, select the tab where the
error may be fixed.

2 Oracle Retail Sales Audit



Sales Audit

trdetl) ©

o —T= T ’
EE 16041018 Chain | 1000 ] [The Marketplace POS Tran. o, | 50
Status Present Business Day ‘DE-MAR-ZDUW € Tran. Type |Even Exchange v‘

Balance [0.00 Store | 1000000014 £ [Batimore Sub-Tran. Type | =
Walue (0,00 Tran. Date/Time ‘DE-MAR-ZDUW 14:30:00 @ Reaszan Cace E
Transaction Uplaaded from POS? [ Transaction Reterence Info Exists [ Currency |LISD
tems [ Tender Tax Customer Exported Employees  Paid Out Details
Price
Unit Selling Tatal Total Over
ftem Type Description Retail LI 5 lterm Status Dizcourt Retail rice? Disc.Ret.

—-J_ J_l--J-___l oo

T | 100280142 ] deslordly Sloner P 0.00 00161 R}

ITEM £ 100315034 | ut_orcidisth £ nonss = ﬂ 100 000 00053 o oo

ITEN £ 100315034 B ut_orcdisth £/ 0ons3 Es £]1 o 000 0.0053 0 @0
_ ITEM £ 100210312 #E| A0S Clmbing Shoes ( £/ 00026 Es £]-100 000 =0 0026 o oo

Total |0.00

add ltem Detail olerenneEl | |Return Raasun‘ Price Override ‘ " Disc, Detal | fem Ret ‘ Delete

oK | comments | Previous Next Errors Reference Audit Trail | Refresh Errors REfesh Cancel

Transaction Detail Window

7. If a store employee can override the error, select the Store Override check box.

8. If a headquarters employee can override the error, select the HQ Override check box.
9. Click Apply. The new error code record is added to the table.

10. Add impacted systems as necessary.

11. Click OK to save your changes and close the windows.

System Variables 3
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Add an impacted system

Navigate: From the main menu, select Action > Sales Audit > Control > System > Error
Code Maintenance > Edit. The Error Definition window opens.

Select an error code from the table.

Click System Impact. The System Impact window opens.

O Ermo finition

@ oNASY o

System Required - Error E @

Override

Recommended e System

Errar Description Solution Farm Tah Stare HQ Rexuired
* ADS_TEMP_RULE_ERROR ADS rule error test 1 = §=| Transaction Detail  kem I v r
CASHIER_ID_RE2_BAL_LEThe Cashier ID is required because of t g Erter the correct Cashier ID. g Transaction Detail Employee = r 7
CATT_FIL_STIN CATT record File Ling Identitier - Mon-ni g This input file iz corrupt and can not g I r 7
CATT_IN_ILLEGAL_POS  Partial Transaction. CATT record in illeg g Input file is corrupt. & CATT record n g Tranzaction Detail Customer I r #
CC_NO_REQ The Credt Card Number (ID Number) is :, Erter the correct credit card number g Transaction Detail Tender = r 7
N CLOSE_MO_CATT Close transaction should not have a Cu g Delete the Customer Aftribute record g Transaction Detail Customer 7 r 7
CLOSE_NO_CUST Close Transactions should not hawve Cu :, Delete the Customer record from this J Tranzaction Detail Customer 7 r 7
CLOSE_NO_DISC Close transaction should not have a Di: {5 Delete the Discourt record from this §%| Transaction Detail ~ tem [# L [
CLOSE_MO_ITEM Close Transactions should not hawve tel ;: Delete the tem record from this tran: g Tranzaction Detail ttem [ r ]
- CLOSE_NO_TAX Close Transactions should not have Ta g Delete the Tax record from this trans g Transaction Detail Tax = r 7

Error [ADS_TEMP_RULE_ERRORI 4D rule errar test 1 &)

Rec. Solution | & amy |
Form ‘Transad\on Detail v‘ Tah ‘?tem - %

I Store Override I HG Override

Aded System Impact | Cancel |

Error Definition Window
1. Click Add.

2. On the next available line, enter the system name, or click the LOV |E] button and
select one from the list.

3. If the system is required, select the System Required check box.

Click OK to save your changes and close the window.

4 Oracle Retail Sales Audit



Sales Audit

Add escheatment details

Navigate: From the main menu, select Action > Sales Audit > Control > System > System
Options. The Sales Audit System Options window opens.

REFE

Sy=stem Validation Constraints

o
9 4

Max Mo. Days Sales Audit Data Stored 4

1.

Max Mo. Days Post-Dated Trans. Allovwed 3

[ Execute Automated SAudit After Impart
[ StoreMays Must be Worked in Order
[ Check for Duplicate and Missing Trans
[ Auta Walidste Tran, Employes [Ds

M= Mo, Days to Compare Duplicates 10

Defautt Chain | 1000 ] |[The Marketplace
Do you have Fuel Merchandise?
Yes o Fuel Department | E|

Compare Store Criteria

[Drate to Cetermine Comp. Store Status |St0re Open Date -

Mo, Elapsed Days to Determine Comp. Status | 150

Escheatment Indicator
Retailer Details for Income Adjustment

Partner Type | EY @|Expense “endar

Partner | EXP_WEM1 %|Expense “endor 1

[ Ezcheat to Governmertal Authorities

Ezchestment | \jouch.Opts.| ACH Infa. | Cancel |

Sales Audit System Options Window

1. In the Escheatment Indicator area, select the Escheat to Governmental Authorities
check box.

2. In the Retailer Details for Income Adjustment area:
a. Inthe Partner Type field, enter the ID of the partner type that escheats the money

to the state or country, or click the LOV IE] button and select a partner.

b. Inthe Partner field, enter the ID of the partner, or click the LOV IE] button and
select a partner.
c. Click Escheatment. The Escheatment window opens.

System Variables 5
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O Escheatment

lzs. Recipient  Stare H
Country State Partner Type Partner 10 Cust. Esch.  Esch. Esch. E=ch.

I =] Il

T Y Y
T Y Y o N
1 Y Y
1 Y Y

1]

Eschestto: @ courtry " State

Courtry | @| Partrier Type | Apply
State | L= Partner Desc | Delete

[ lz=. Cust. Esch. [ Recipiert Esch. [~ Store Esch. [ H@ Esch.

A Cancel

Escheatment Window
d. Click Add. The apply area is enabled.
3. Select Country or State in the Escheat To field.
= If you selected country, in the Country field, enter the country code, or click the
LOV E buttons to select the country.
= If you selected state, in the Country and State fields, enter the country and state
codes, or click the LOV IE] buttons to select them.
4. Select the appropriate escheatment check boxes.

5. Click OK to save your changes and close the window.

6 Oracle Retail Sales Audit
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Add field level access by role

Navigate: From the main menu, select Action > Sales Audit > Control > System > Field
Level Access > Edit. The Field Level Access window opens.

O Field Level Access
€ SMESY ¢
System
Role Field Description Display Enable Reguired
= CASHER BOS Balance Level Over/Shart Value [ r [
CASHIER: EHO Errar List H2 Override C r [+
CASHIER: ESO Errar List Stare Override C r [+
CASHIER 1H Misc. H2 Reparted C F [
CASHIER Ms Misc. Store Reported O r I
CASHIER: oS, S Actual QU Yalue C r W
CASHIER OsH OIS HE Reparted = r W
~ CASHER 055 0I5 Store Reported C r W
CASHIER 0ST OIS Trial OIS Value r r [
DEYELOPER: BOS Bralance Level OverfShort Yalue [ r o
DEYELOPER EHO Errar List HR Override [~ " o
DEYELOPER ESO Errar List Store Override [~ r =
DEYELOPER MH Misc. H2 Reported [ 7] %
. DEWELOPER Mz Mizc. Store Reported 7, [# 7,
v Dizplay Apply
Rale [CASHER £
I~ Enahle w
Fisld [BOS = [Balance Level OveriShort ‘alus

@ System Reouired Delete Field

AddRole | AddField | gancel |

Field Level Access Window

Add a role to the system
1. Click Add Role to enable the apply block.

In the Role field, enter a role ID, or click the LOV IE] button and select a role.

2.

3. To display the role, select the Display check box.

4. To enable the role, select the Enable check box.

5. Click Apply.

6. Click OK to save your changes and close the window.
Add a field to the role

1. Select the role from the table.
2. Click Add Field.

In the Field field, enter a field name, or click the LOV IE] button and select the field.
To display the field, select the Display check box.

To enable the field, select the Enable check box.

Click Apply.

Click OK to save your changes and close the window.

N o o s~ ow
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Add reference codes

Navigate: From the main menu, select Action > Sales Audit > Control > System >
Reference Maintenance > Edit. The Reference Maintenance window opens.

@ 0NIET 5

Tran. Type

| »

Daily Store Conditions
Daily Store Conditions
Draily Store Conditions
Drily Store Conditions
Ewen Exchange

— Ewen Exchange

heter Reading far Fuel
Meter Reading for Fuel
Meter Reading for Fuel
Meter Reading for Fuel
Meter Reading for Fuel

Sub-Tran. Type

Employees

Feason Code

Ref. Ma.

Ref. Label Description
1 Weather
2 Temperature
3 Traffic
4 Construction
3 Employee Ma.
1 Receipt Indicator
1 Reading Type
5 Open Meter Reading
6 Close Meter Resding
T Open Meter Yalue
g Cloze Meter Walus

Tran. Type |Dai|\,n' Store Condtians

Sub-Tran. Type |

Reason Code |

Ret. Label [y

Etﬂ/\l’eather

Apply | Delete |

agd | Camcel |

Reference Maintenance Window

1. Click Add to enable the apply area.
In the Type field, select a transaction type.
In the Sub-Tran Type field, select a sub-transaction type.

In the Reason Code field, select a reason code.

a > 0N

In the No field, select a reference number.

6. In the Ref Label field, enter a reference label, or click the LOV @ button and select a
reference label.
Click Apply. The reference information is added to the table.

Click OK to save your changes and close the window.
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Add voucher options

Navigate: From the main menu, select Action > Sales Audit > Control > System > System
Options. The Sales Audit System Options window opens.

Click Vouch Opts. The Voucher Options window opens.

S Voucher Options

Ezcheat  Purge
Tender Type Tender Type Desc Mo, Days Mo, Days
£ 4000 | Credit Youcher 30
4010 +=| Manual Credit 30
4020 4= Maral Imprint 30
4030 +=| Gift Certificate 30
£
= £
Al Delete Cancel

Voucher Options Window

1. Click Add.

2. On the highlighted line, enter the tender type ID number, or click the LOV IEJ button
and select the tender type.

3. In the Escheat No Days field, enter the desired number of escheatment days.

In the Purge No Days field, enter the number of days a voucher will be valid before it
is purged from RMS.

5. Click OK to save your changes and close the window.

View error codes

Navigate: From the main menu, select Action > Sales Audit > Control > System > Error
Code Maintenance > View. The Error Definition window opens.
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ECEEEFE

System Required - Errar v £

Recommendad SR System

Errar Description Solution Form Tab Store H& Required
. ADS_TEMP_RLULE_ERROR' ADS rule error test 1 = £ Transaction Detail ~ kem [ [ r

CASHIER_D_REG_BAL_LEThe Cashier ID is reguired hecause of t ;: Enter the correct Cashier ID. g Tranzaction Detail Employee r
CATT_FIL_STIN CATT record File Line Identifier - Mon-ri g Thig input file iz corrupt and can not g [ r ¥
CATT_IN_ILLEGAL_POS  Partial Transaction. CATT record in illeg g Input file is corrupt. A CATT record n g Tranzaction Detail Customer & r |7
CC_MNO_REQ The Credt Card Number (ID Number) is g Erter the correct credit card number g Transaction Detail Tender = r 7
N CLOSE_MNCO_CATT Cloze transaction should not have & Cu g Delete the Customer Atribute record g Transaction Detail Customer = r 7
CLOSE_MNO_CUST Cloze Transactions should not have Cu g Delete the Customer record from this g Transaction Detail Customer = r 7
CLOSE_MNO_DISC Close transaction should nat have & Di Delete the Discount record from this j Tranzaction Detail ttem ¥ r 7
CLOSE_MC_ITEM Close Tranaactions should nat have ke 3% Delete the kem record from this trans ﬂ Tranzaction Detail ttem [ r I
- CLOSE_MO_TAM Close Transactions should not have Ta g Delete the Tax record from this trans g Tranzaction Detail Tax = r 7]
Error |ADS_TEMP_RULE_ERROR1 |40 rule error test 1 &)

Rec. Solution | & %
Form ‘Transal:ﬂnn Detail v‘ Tab ‘rtem - Delete

W Stare Override e Ha Override

Al System Impact | Cancel |

Error Definition Window

1. View the code and description for each error.
2. Click OK to close the window.
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View field level access by role

Navigate: From the main menu, select Action > Sales Audit > Control > System > Field
Level Access Maintenance > View. The Field Level Access window opens.

O Field
€ SMESY ¢
System
Role Field Description Display Enable Reguired
= CASHER BOS Balance Level Over/Shart Value [ r [
CASHIER: EHO Errar List H2 Override C r [+
CASHIER: ESO Errar List Stare Override C r [+
CASHIER 1H Misc. H2 Reparted C F [
CASHIER Ms Misc. Store Reported O r I
CASHIER: oS, S Actual QU Yalue C r W
CASHIER OsH OIS HE Reparted = r W
~ CASHER 055 0I5 Store Reported C r W
CASHIER 0ST OIS Trial OIS Value r r [
DEYELOPER: BOS Bralance Level OverfShort Yalue [ r o
DEYELOPER EHO Errar List HR Override [~ " o
DEYELOPER ESO Errar List Store Override [~ r =
DEYELOPER MH Misc. H2 Reported [ 7] %
. DEWELOPER Mz Mizc. Store Reported 7, [# 7,
v Dizplay Apply
Rale [CASHER £
I~ Enahle w
Fisld [BOS = [Balance Level OveriShort ‘alus

@ System Reouired Delete Field

AddRole | AddField | gancel |

Field Level Access Window

1. Use the scroll bar to view all roles and fields available.
2. Click OK to close the window.
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View reference codes

Navigate: From the main menu, select Action > Sales Audit > Control > System >
Reference Maintenance > View. The Reference Maintenance window opens.

Reference Maintenance Window

1. Use the scroll bar to view all the references for the transactions.
2. Click OK to close the window.
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View sales audit system options

Navigate: From the main menu, select Action > Sales Audit > Control > System > System
Options. The Sales Audit System Options window opens.

(= udit )
¢ SNmST ¥

Sy=stem Validation Constraints

Balancing Level |Cashier

Max Mo. Days Sales Audit Data Stored 4

1.

Max Mo. Days Post-Dated Trans. Allovwed 3

[ Execute Automated SAudit After Impart
[ StoreMays Must be Worked in Order
[ Check for Duplicate and Missing Trans
[ Auta Walidste Tran, Employes [Ds

M= Mo, Days to Compare Duplicates 10

Defautt Chain | 1000 ] |[The Marketplace

Do you have Fuel Merchandise?

Yes o Fuel Department | E|

Compare Store Criteria
-

[Drate to Cetermine Comp. Store Status |St0re Open Date

Mo, Elapsed Days to Determine Comp. Status | 150
E=zcheatment Indicator
Retailer Details for Income Adjustment
Partner Type Ev Expense Wendor
[ Ezcheat to Governmertal Authorities o | E| E
Partrer | EXP_WEMN1 %|Expense Wendar 1
Ezchestment | “ouch. Opts. | ACH Infa. | Cancel

Sales Audit System Options Window
1. You may view any of the additional options pertaining to system options:

2. To view the escheatment details, click Escheatment. The Escheatment window

opens.
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O Escheatrment

oo ooo oo .o
oo ooo oo .o

r r
r r
r r
r r
r r
r r
r r
O r

Escheatment Window

3. To view the voucher details, click Vouch Opts. The Voucher Options window opens.

O Youcher Ciptions

Tt (it o (it o it o o o it (i

Voucher Options Window
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4. To view automated clearinghouse information, click ACH Info. The Automated
Clearing House Information window opens.

ing House Infarmation

ACH Information

Sender D

Comparny 1D

Conzolidating Routing Mo,

|
|
Conzolidating Bank Mame |
|
|

Consolidating Account Mo,

Delete Cancel

Automated Clearing House Information Window

5. Click OK to close the window.

View the impacted systems for an error code

Navigate: From the main menu, select Action > Sales Audit > Control > System > Error
Code Maintenance > View. The Error Definition window opens.

IEEREE

System Required - Error E @

Override

Recommended e System

Errar Description Solution Farm Tah Stare HQ Rexuired
* ADS_TEMP_RULE_ERROR ADS rule error test 1 = §=| Transaction Detail  kem I v r
CASHIER_ID_RE2_BAL_LEThe Cashier ID is required because of t g Erter the correct Cashier ID. g Transaction Detail Employee = r 7
CATT_FIL_STIN CATT record File Ling Identitier - Mon-ni g This input file iz corrupt and can not g I r 7
CATT_IN_ILLEGAL_POS  Partial Transaction. CATT record in illeg g Input file is corrupt. & CATT record n g Tranzaction Detail Customer I r #
CC_NO_REQ The Credt Card Number (ID Number) is g Erter the correct credit card number g Transaction Detail Tender = r 7
N CLOSE_MO_CATT Close transaction should not have a Cu ;_\_, Delete the Customer Aftribute record g Transaction Detail Customer 7 r 7
CLOSE_NO_CUST Close Transactions should not hawve Cu g Delete the Customer record from this g Tranzaction Detail Customer 7 r 7
CLOSE_NO_DISC Close transaction should not have a Di: {5 Delete the Discourt record from this §%| Transaction Detail ~ tem [# L [
CLOSE_MO_ITEM Close Transactions should not hawve tel g Delete the tem record from this tran: J Tranzaction Detail ttem [ r ]
- CLOSE_NO_TAX Close Transactions should not have Ta g Delete the Tax record from this trans g Transaction Detail Tax = r 7

Error [ADS_TEMP_RULE_ERRORI 4D rule errar test 1 &)

Rec. Solution | & amy |
Form ‘Transad\on Detail v‘ Tah ‘?tem - %

I Store Override I HG Override

Aded System Impact | Cancel |

Error Definition Window

System Variables 15



Oracle Retail Sales Audit

1. Select an error code from the table.
2. Click the System Impact button. The System Impact window opens.

system Impact

Error |WENDOR_MO_RE [Test CEA Error Def

System
Syatem Description Reguired
e Aeeeet T
Iht £ M Export r
£ r
= £ r
2edd Delete Cancel |

System Impact Window

Note: If an error has no system impact, a message opens
which states that there is no system impact to view for this
error.

3. Click OK to close the window.
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Sales Audit Maintenance

Sales audit maintenance overview

The sales audit maintenance module allows you to define the following information for

Sales Audit:
* Employee information: Identify who the user is and what permissions they have in
Sales Audit.

= Company closings: Indicate when the company is closed and create exceptions at the
store level to the closing.

* General ledger account maintenance: Create accounts to which ReSA will report the
results of the store day.

Business process

1. Add users to the system so that they may use ReSA. You may create two types of
users store employees or headquarter (HQ) employees.

Indicate which dates the company is closed and why.

Select the stores that remain open when the company is closed and what functions
for which the store is open.

Select the store and general ledger accounts associated with the store.
5. Define the levels that the accounts roll up to.

Reports

There are no reports pertaining sales audit maintenance.

System administration

There are no system administration functions pertaining to system administration.
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Add a closing date for a company

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Company Closings > Edit. The Company Close window opens.

O Company Close (crpcls)
& SNEZT
Claze Date Clase Descrigtion

SmewwonCResnerwy
MO0 @Thanksgiving
23-RON -1 @Frida\)f Atter Thanksgiving

BEBERRB

Add ] Delete Exceptions Cancel

Company Close Window
1. Click Add. A blank row is highlighted.

2. In the Close Date field, enter a date, or click the calendar button and select a date.
3. Inthe Close Description field, enter a reason for the close.
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Add exceptions to a company close
1. Click Exceptions. The Location Exceptions window opens.

@ 9%E S
Close Date 04-JUL-2001 Reazon |Fourth of July

Group Type | | Location | EH

Open For
[~ Receiving or [ Shipging or [~ Sales seareh

Location Exceptions to Company Close

Location Type Location Location Marme Receiving  Shipping Sales
= 88881 As_Mirtual = O O
1111111112 Cent. Mrktplace YWH 7 @ =
1111111113 Cent. Wek YivH # # [
1111111114 Cent. Catalog YvH 7 W E
1111111115 Cent. Valushtart YaH 7 7 E
1111111118 Cert. Repl. WWH 7 P E
22737FTIIFW. Valuehart ViAH = 7 E
2222272224 W, Weh YiwH 5 7 E
= 2222222225 . Catalog Y¥WH [ 7 F
Group Type |Wareh0use v| Physical Yarehouse | o588 E |As_Wareh0use
Open For
¥ Receiving and [ Shipping and [F Sales Sgply | Delete |
oK | 2didl | Refresh | gancel |

Location Exceptions Window

2. Click Add to enable the apply area.

3. Inthe Group Type field, select the type of group for which you are creating
exceptions.

4. In the Type field, enter the ID of the group for which you are creating exceptions, or
click the LOV |E] button and select a group.
In the Open For area, select the types of activities the store is open for.
Click Apply. The information is added to the table.

Complete the company closing
1. Click OK to save the changes and close the windows.

2. You are prompted to confirm the new closing date and warned of any impact this
change will have.

3. Click Yes to save the new close date.
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Add a store employee record

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Employee Maintenance > New. The Employee Maintenance window opens.

© Employee Maintenance

@ ONMAZT »

Employes | £
Employes Type | |
[ Mamager [ Zashier [ [Salesperzon
Matne |
Phune|
E-mail | B

Oracle User-id |

=tare Emp. etal = Ermp Eretail

[He % e = | [elete cancel

Employee Maintenance Window

In the Employee field, enter the employee’s ID number and press the Enter key.
In the Employee Type field, select Store.

Select the Manager check box, or the Cashier and/or Salesperson check boxes.
In the Name field, enter the employee’s name.

Enter a phone number and email address.

In the Oracle User ID field, enter the Oracle user ID of the employee.

N o a s~ w DR

Click Store Emp Detail. The Store Employee Details window opens.
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O Store Employee Details

Employes |S.&MLIELA Anddresy Samuslzon
Home
Store Store Mame POS 1D Store
o fooooooois st azes T
1000000024 E Denver 12345 [
£ r
£ r
= £ r
o] [VElEte ZaEnce]

Store Employee Details Window

a. In the Store field, enter the store ID, or click the LOV button and select the
store.

b. Inthe POSID field, enter the employee’s point of sale ID.

c. Select the Home Store check box, to indicate the store is the employee's home
store.

8. Click OK to save your changes and close the window.
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Add a headquarters employee record

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Employee Maintenance > New. The Employee Maintenance window opens.

© Employee Maintenance

@ ONMAZT »

Employes | £
Employes Type | |
[ Mamager [ Zashier [ [Salesperzon
Matne |
Phune|
E-mail | B

Oracle User-id |

=tare Emp. etal = Ermp Eretail

[He % e = | [elete cancel

Employee Maintenance Window

1. Inthe Employee field, enter the employee’s ID number or name and press the Enter
key.

In the Employee Type field, select Headquarters.

In the Name field, enter the employee’s name.

Enter a phone number and email address.

In the Oracle User ID field, enter the employee’s user ID.

Click HQ Emp Detail. The HQ Employee Details window opens.

o g s~ wD
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O HQ Employee Details

Employes |M.&NOH.-'J«R hanohar A P

Location Trait Description

|

lzm Location Trait &

i £
£
£
£
£

1]

Ao [elete zance|

HQ Employee Details Window
a. Inthe Location Trait field, enter the location trait ID for the employee, or click the

LOV @ button and select the trait.
b. Click Add to assign additional location traits to this employee.
7. Click OK to save your changes and close the window.

Search for a general ledger total

Navigate: From the main menu, select Action > Sales Audit > Control > Setup > GL
Account Maintenance. The General Ledger Search Form window opens.

Action

Total | £l

Rollup Level 1 ‘

Rollup Level 2 ‘

Rollup Level 3 ‘

Stare ‘ £ |

Oh SRR Bact Eeitest Close

General Ledger Search Form Window
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=

In the Action menu, select either Edit or View.
Enter additional criteria as desired to make the search more restrictive.

n

3. Click Search. The window displays the totals that match the search criteria in a table.

Note: To view the GL Account Maintenance window, select
a total and click OK.

4. Click OK to close the window.

View an employee record

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Employee Maintenance > View. The Employee Maintenance window opens.

O Emplayee Maintenance

@ SIS

Employee | El
Employes Type | |
I Mamager [ [zazhier [T Salespetsan
Mame |
Phnne|
E-mail | £

Oracle User-id |

stare B, LetE I Ermip [EretEil

g iEEpEat B[ Cancel

Employee Maintenance Window

1. Click the Employee LOV @ button and select the employee.
2. The selected employee information opens.

Note: Depending on the Employee Type, you can click either
Store Emp Detail, or HQ Emp Detail to see the stores and
location traits associated with the employee.

3. Click OK to close the window.
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View closing dates for a company

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Company Closings > View. The Company Close window opens.

O Company Close (crpcls)
& SNEZT
Claze Date Clase Descrigtion

Comwe CRenotwy

MO0 @Thanksgiving
23-RON -1 @Frida\)f Atter Thanksgiving

BEBERRB

Add ] Delete ] Exceptions Cancel

Company Close Window

1. Click the scroll arrows to see all of the company closing dates.
2. Click OK to close the window.
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View the location exceptions to a company closing

1. Select a close date. Click the Exceptions button. The Location Exceptions window
opens.

AIEEEERR

Close Date |04-JUL-2001 Reazon |Fourth of July

Group Type Location El
| | |

Open For
[T Receiving ar [ Ehipping ar [T Zales SearEh

Location Exceptions to Company Close

Location Type Location Location Mame Receiving  Shipping Sales
= I TR
1111111112 Cert. Mrktplace %H 7 7] =
1911111113 Cent. Weh YH 7 7 B
1111111114 Cert. Catalog “imH [ [ [
1111111115 Cent. Valuehtart YivH 7 7 &
1111111118 Cent. Repl, YywH 7 7] =
22P2IIAYY. Yaluehart YH = 7 =
2222222224 W, Weh YWH F 7 B
= 2222222225 W, Catalag WWH = 7 =
Group Type |Wareh0use v| Physical Yarehouse | 558 _I |AS_Wareh0use
Open For
[ Receiving and [ Shipping and [ Sales Apply | Delete |
oK | Add | Refresh | Cancel |

Location Exceptions Window

2. Click OK to close the window.
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View general ledger account totals

Navigate: From the main menu, select Action > Sales Audit > Control > Setup > GL
Account Maintenance. The General Ledger Search Form window opens.

Search for and retrieve a general ledger total in View mode. The GL Account
Maintenance window opens.

O 5L Account Maintenance

¢ D v

Tatal |1

E |anTotals

Rallup Level 1 |41

Rollup Level 2 |1

Rollup Level 3 |1

petcco [
Sequence 1 ,7
Sequence 2 ’7
Sequence 3 ,7
Sequence 4 ,7
Sequence 5 ,7
Sequence & ,7
Sequence 7 '7
Sequence 5 ’7
Sequence 9 ’7
Sequence 10 ’7

Store

A1 = |an Stores

credtcen |
Sequence 1 li
Sequence 2 li
Sequence 3 li
Sequence 4 li
Sequence 5 li
Sequence B li
Sequence ¥ li
Sequence & '7
Sequence 9 ’7
Sequence 10 '7

(Rj= (==

GL Account Mainten

ance Window

1. Select the desired total.

2. Click OK. The GL Account Maintenance window opens.

3. Click OK to close the window.
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Rule Wizards

Create a totals calculation definition

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition
Maintenance. The Total Search window opens.

O Total Search Window
¢ S Za »
Action | v
Tatal | £| &
Revigion Mumber ’7 E Status l:l
Upted [ E
Effective from ’7 £ Through ’7 £
Data Source l:l
08 SeateEh Refresty BEack Close

Total Search Window

4. Inthe Action menu, select New.
5. Click OK. The Total Calculation Definition Wizard window opens.
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Total Overview

Status |Submitted
Wersion |10
Start Date |01 -MAR-2001 E Endl Date |09-hAR-2001 @ Uszer ID |RMSPRD101A_USER Upcate DatesTime |19-DEC-2003 08:55:34

The Total Definition Wizard alloves you to define
the totals you will be using in your sales auditing
process. This is & complicated process that
requires familiarty with ReSa, Inthis screen,
Total Category | CwerEhort wou define the overviewy information for the tatal.

Totsl [202 3502 TOTAL

Is this total a component of Over/Short or a Miscellaneous total?
% CveriEhort C Miscelansous

Over/Short

OwverfShaort Graup | Accouptatie Far

Is this total based on 'raw’ data or an existing total?

T Rayy Data % Existing Total

Skip to |

v| Page 1 of 11 = Back Mext = Einizh Cancel
Page

Total Calculation Definition Wizard Window

Define the totals calculation
1. In the Total field, enter the ID and description of the total definition.
2. In the Start Date and End Date fields, enter the dates the total definition is effective,
or click the calendar button and select dates.

Note: If you leave the End Date field blank, the total is
calculated indefinitely.

3. Click Next to navigate through the wizard. Help for selected fields and buttons is
displayed in the section on the right side of the screen.

Note: Select Raw Data or Existing Total on the Total
Overview panel to indicate how the total will be defined. If
you select Raw Data, you are creating a completely new rule.
You need a thorough knowledge of the tables and columns
in the database. If you select Existing Data, you are creating
a sum of existing totals.

Review the totals calculation

1. If you need to make any changes to the definition, click Back to return to the
appropriate area.

2. Click Finish. The Totals Definition is saved.
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Submit a totals calculation definition for approval

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition
Maintenance. The Total Search window opens.

Search for and retrieve a totals definition in Edit mode. Restrict the search to total
definitions in Worksheet status. The Total Calculation Definition Wizard window opens.

O Tat ation Definition

@ 0NAgD

Total Overview

Status | Submitted
“ersion (10
Start Date |01 -hAR-2001 E End Date |09-MAR-2001 E Uszer ID |RMSPRD014_USER Update DatelTime 19-DEC-2003 08:55:34

The Total Defintion Wizard alows you to define
the totals you will be using in your sales auditing
process. This is a complicated process that
requires tamiliarity with ReSA. In this screen,
Total Category | OverShor yiou define the overview informstion for the total.

Total (202 350z TOTAL

I& this total a component of Over/Short or a Miscellaneous total ?

& Owerfshort C Wiscelaneous

Over/Short

OwveriShort Group | Accountsble For

I= this total baged on 'raw' data or an existing total ?

ey Data % Existing Total

Skip to |

v| Page 1 of 11. = Back et = Einizh Cancel
Page

Total Calculation Definition Wizard Window

1. From the Options menu, select Status > Submit. You are prompted to confirm the
submission.

Click Yes. The status is changed to Submitted.
Click OK to save your changes and close the window.
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Approve a totals calculation definition

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition
Maintenance. The Total Search window opens.

Search for and retrieve a totals definition in Edit mode. Restrict the search to total
definitions in Submitted status. The Totals Calculation Definition Maintenance window
opens.

alculation Definitio

o
¢ Q@S P

Total Overview

Status | Submitted
wersion 10
Start Date |01-MAR-2001 £ End Date |09-MAR-2001 #1 User D [RMSPRD1014_USER Update Date/Time [19-DEC-2003 055534

The Total Definition Wizard alowes you to define
the totals you will be using in your sales auditing
process, This is a complicated process that
requires familiarity with ReSA. Inthis screen,
Tatal Category | Cver=har wou define the overviewy information for the total.

Total [202 |zs0z TOTAL

1= this total a component of Over/Short or a Miscellaneous total ?
& Qwerfshort C Wiscelaneous

QueriShort

OwveriShort Group | Accountable For

Iz this total baged on 'raw' data or an existing total?

 Rawy Data % Exigtin Total

Skip to |

v| Fage 1 of 11. = Back et = Einizh Cancel
Page

Totals Calculation Definition Maintenance Window

1. From the Options menu, select Status > Approve. You are prompted to confirm the
approval.
Click Yes. The status is changed to Approved.

Click OK to save your changes and close the window.
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Search for a totals calculation definition

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition
Maintenance. The Total Search window opens.

(satlfind) -0

Action | v
Tatal | £ B
Revizion Mumber E Statuz l:l
Upciate ID €
Effective from £ Through £
08 SeateEh Refresty BEack Close

Total Search Window

1. In the Action menu, select either Edit or View.

Enter additional criteria as desired to make the search more restrictive.
Click Search. The totals that match the search criteria appear.

Click OK to close the window.

P wD
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Enter total levels into a general ledger account

Navigate: From the main menu, select Action > Sales Audit > Control > Setup > GL
Account Maintenance. The General Ledger Search Form window opens.

Search for and retrieve a general ledger total in New mode. The GL Account
Maintenance window opens.

O 5L Account Maintenance

¢ D v

Tatal |1

E |anTotals

Rallup Level 1 |41

Rollup Level 2 |1

Rollup Level 3 |1

petcco [
Sequence 1 ,7
Sequence 2 ’7
Sequence 3 ,7
Sequence 4 ,7
Sequence 5 ,7
Sequence & ,7
Sequence 7 '7
Sequence 5 ’7
Sequence 9 ’7
Sequence 10 ’7

Store

G EepEat

A1 = |an Stores

credtcen |
Sequence 1 li
Sequence 2 li
Sequence 3 li
Sequence 4 li
Sequence 5 li
Sequence B li
Sequence ¥ li
Sequence & '7
Sequence 9 ’7
Sequence 10 '7

(Rj= (==

GL Account Mainten

ance Window

1. In the Total field, enter a total ID, or click the LOV IEJ button and select a total.

In the Store field, enter a store ID, or click the LOV IE] button and select a store.
In the Roll-Up Level fields, enter rollup levels 1, 2 and 3.

4. In the Debit CCID field, enter a debit code, or click the LOV IE] button and select the

code.

5. In the Credit CCID field, enter a credit code, or click the LOV @ button and select

the code.

6. Click OK to save your changes and close the window.
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View location trait details for a totals definition

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition
Maintenance. The Total Search window opens.

Search for and retrieve the totals calculation definition in Edit mode. The Total
Calculation Definition Wizard window opens.

O Tat

¢ M S

Total Overview

efinit

Status | Submitted
“ersion (10
Start Date |01 -hAR-2001 E End Date |09-MAR-2001 E Uszer ID |RMSPRD014_USER Update DatelTime 19-DEC-2003 08:55:34

The Total Defintion Wizard alows you to define
the totals you will be using in your sales auditing
process. This is a complicated process that
requires tamiliarity with ReSA. In this screen,
Total Category | OverShor yiou define the overview informstion for the total.

Total (202 350z TOTAL

I& this total a component of Over/Short or a Miscellaneous total ?

& Owerfshort C Wiscelaneous

Over/Short

OwveriShort Group | Accountsble For

I= this total baged on 'raw' data or an existing total ?

ey Data % Existing Total

Skip to |

v| Page 1 of 11. = Back et = Einizh Cancel
Page

Total Calculation Definition Wizard Window

1. Navigate to page 10 of the wizard.

2. Click Location Trait Details. The Location Trait Details window opens.
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O Location Trait Details

Location Trait Details Window

3. Click OK to close the window.
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View the display group details

Navigate: From the main menu, select Action > Sales Audit > Control > Totals Definition
Maintenance. The Total Search window opens.

Search for and retrieve a totals definition in View or Edit mode. The Total Calculation
Definition Wizard window opens.

O Tat

¢ M S

Total Overview

efinit

Status | Submitted
“ersion (10
Start Date |01 -hAR-2001 E End Date |09-MAR-2001 E Uszer ID |RMSPRD014_USER Update DatelTime 19-DEC-2003 08:55:34

The Total Defintion Wizard alows you to define
the totals you will be using in your sales auditing
process. This is a complicated process that
requires tamiliarity with ReSA. In this screen,
Total Category | OverShor yiou define the overview informstion for the total.

Total (202 350z TOTAL

I& this total a component of Over/Short or a Miscellaneous total ?

& Owerfshort C Wiscelaneous

Over/Short

OwveriShort Group | Accountsble For

I= this total baged on 'raw' data or an existing total ?

ey Data % Existing Total

Skip to |

v| Page 1 of 11. = Back et = Einizh Cancel
Page

Total Calculation Definition Wizard Window

1. Navigate to page 3 of the wizard.
2. Click Display Group Details. The Display Group Details window opens.
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S Display Group Details

Display Group

Display Grougp | 1 -

Display Group Details

Dizplay Group Tatal Id HTeT.ar!-JD Tatal Descrigtion
] 101 5 Combined Tetal Wannabe
102 5 TSUMAM) 2
202 10 3507 TOTAL
55102 5 TSUMAM TOTAL
AEKTEST 7 aek total v_sa_Tran_item_ne
o2

Display Group Details Window
3. Click OK to close the window.

Create an audit rule calculation definition

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

O Audit Rule Search

¢ JNA S I

Action -
Rulg | E|

Revision Mumber E Status I:I
Update I £

Etfective from £ to £

Errar Code | E |

08 SeanEl REefrest Bach: Cancel

Audit Rule Search Window
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1. From the Action menu, select New to set up a new audit rule definition in the
wizard.

2. Click OK. The Rules Calculation Definition Wizard window opens.

Wizard (sarule) ©

Rule Overview

Status lﬁorkshaet
Fule [RS5101 En
Wersion |2
Start Date [09-MAR-2001 £l  Endpate [31-Mar-2001 £ Updste D [RMSPRO1014_USER  Update Date:Time [18-DEC-2003 nE:03:31

The Rule Defintion Wizard aloves you to
defing the rules you will be using in your
sales auditing process. This is &

Should failing this rule stop all other rule processing for a complicated process that requires familiarity
storeiday ? weith ReSA . Inthis screen, you define the
: overyigw infarmation for the rule.
C e Ll

Execute Order (15 - Execute Detsils

Will you use the wizard to create this rule?

@ Mes o

Should this be evalulated at the store or system
balancing level?

& Store C Register: C Cashier

Skip ta |

o v| Page 1 of 7. = Hank Ped = Finish Cancel

Rules Calculation Definition Wizard Window

Define the audit rules
1. Inthe Rule field, enter the ID and description of the total definition.
2. In the Start Date and End Date fields, enter the dates the total definition is effective,
or click the calendar ®= button and select dates.

Note: If you leave the End Date field blank, the total is
calculated indefinitely.

3. Click Next to navigate through the wizard. Help for selected fields and buttons is
displayed in the section on the right side of the screen.

Review the audit rules

1. If you need to make any changes to the definition, click Back to return to the
appropriate area.

2. Click Finish. The Totals Definition is saved.
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Submit an audit rule calculation definition for approval

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve an audit rule definition in Edit mode. Restrict the search to audit
rule definitions in Worksheet status. The Rules Calculation Definition Wizard window
opens.

O FRu ulation Definitio

@ 0NEg

Rule Overview

Status \_"{forksheet
Rule [R55101 [TSLNAM
“ersion |2
Start Date [09-MAR-2001 £l  Endpate [31-mar-2001 £l  Update D RMSPRD1014_USER  Update DatefTime [19-DEC-2003 03.03:31

The Rule Definition Wizard allows you to

define the rules you will be using in your

zales audting process. Thisis a

Should failing this rule stop all other rule processing for a cqmpllcated proc:.ess ERCEMIES T.amlllarny
with ReSA. Inthis screen, you define the

storefday 7 s a

overviewy information for the rule.

Cives L]

Execute Order |15 - Execute Details

Will you use the wizard to create this rule?

® es o

Should this be evalulated at the store or system
balancing level ?

% Store T Renjster C Cashier

Skipto
Page | b |

Pags 1 of 7. = HaEmk et = Einish Cancel

Rules Calculation Definition Wizard Window

1. From the Options menu, select Status > Submit . You are prompted to confirm the
submission.

Click Yes. The status is changed to Submitted.

Click OK to save your changes and close the window.
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Approve an audit rule calculation definition

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve an audit rule definition in Edit mode. Restrict the search to audit
rule definitions in Submitted status. The Rules Calculation Definition Wizard window

opens.

O Rul ation Definit

@ AT ¢
Rule Overview
Status \_f{forksheet
Rule [R55101 [TSLNAM

ersion |2
Start Date [09-MAR-2001 ﬂ End Date |31-MAR-2001 @ Update D |RMEPRD101A_USER  Update DatefTime |19-DEC-2003 09:03:31

The Rule Definition Wizard allows you to

define the rules you will be using in your

zales audting process. Thisis a

Should failing this rule stop all other rule processing for a cqmpllcated proc:.ess ERCEMIES T.amlllarny
with ReSA. Inthis screen, you define the

storefday 7 s a

overviewy information for the rule.

Cives L]

Execute Order |15 - Execute Details

Will you use the wizard to create this rule?

® es o

Should this be evalulated at the store or system
balancing level ?

% Store T Renjster C Cashier

Skip to |

Pk ~] Page 1 of 7. = Beck e = Finish Cancel

Rules Calculation Definition Wizard Window

1. From the Options menu, select Status > Approve. You are prompted to confirm the
approval.

Click Yes. The status is changed to Approved.

Click OK to save your changes and close the window.
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Search for an audit rule

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

O Audit Fule Search

ICEEERIE

(sarlfind)

Action -

Rule | £
Revisionmumoer | E states [

Upoetel | E
Effectivefrom | fi w0 &

Errar Cade | £]

0 SeanEh REfrest Bach Cancel

Audit Rule Search Window
1. In the Action field, select either Edit or View.

2. Enter additional criteria as desired to make the search more restrictive.

3. Click Search. The Audit Rule Search window displays rules that match search
criteria.

Select a task:
To perform another search, click Refresh or click Back.

To display the rule information, select a record and click OK. The Rules Calculation
Definition Wizard window opens.
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09-MAR-2001 Al 31-MAR-2001 Pl

b Cashier

Rules Calculation Definition Wizard Window

7. Click Cancel to close the window.
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View the location trait details for an audit rule

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve the rules definition in View or Edit mode. The Rules Calculation
Definition Wizard window opens.

on Definit

@ MNEEE
Rule Overview
Status Worksheet
Rule [R55101 [TSUMAM

Wersion |2
Start Date (09-MAR-2001 @ End Date |{31-MAR-2001 @ Update [0 |RMSPRDI101A_USER  Update DatefTime |19-DEC-2003 09:03:31

The Rule Definition Wizard allows you to

defing the rules you will be using in your

sales audting process. Thisis &

Should failing this rule stop all other rule processing for a cqmpllcated proc:.ess HEREEMIES f.amlllarrly
with ReSA. Inthis screen, you defing the

store/day ? Ha g

overview information far the rule.

Cives & o

Execute Order |15 e Execute Detsils

Will you uge the wizard to create this rule?

@ es Ll ]

Should this be evalulated at the store or system
balancing level ?

5 Store C Register " Cashisr

Skip to |
Page

-] Page 1 of 7. = Hact Iext = Einish Cancel

Rules Calculation Definition Wizard Window

1. Navigate to page 7 of the wizard.

2. Click Location Trait Details. The Location Trait Details window opens.
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O Location Trait Details

Location Trait Details Window

3. Click OK to close the window.
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View the execute group details

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve the rules definition in View mode. The Rules Calculation
Definition Wizard window opens.

on Definit

@ MNEEE
Rule Overview
Status Worksheet
Rule [R55101 [TSUMAM

Wersion |2
Start Date (09-MAR-2001 @ End Date |{31-MAR-2001 @ Update [0 |RMSPRDI101A_USER  Update DatefTime |19-DEC-2003 09:03:31

The Rule Definition Wizard allows you to

defing the rules you will be using in your

sales audting process. Thisis &

Should failing this rule stop all other rule processing for a cqmpllcated proc:.ess HEREEMIES f.amlllarrly
with ReSA. Inthis screen, you defing the

store/day ? Ha g

overview information far the rule.

Cives & o

Execute Order |15 e Execute Detsils

Will you uge the wizard to create this rule?

@ es Ll ]

Should this be evalulated at the store or system
balancing level ?

5 Store C Register " Cashisr

Skip to |
Page

-] Page 1 of 7. = Hact Iext = Einish Cancel

Rules Calculation Definition Wizard Window

1. On page 1 of the wizard, click Execute Details. The Execute Details window opens.

46 Oracle Retail Sales Audit



Sales Audit

O Execute Details

Execute Details Window

2. Click OK to close the window.
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Store/day Close Audit

Store day close audit overview

The store / day close audit module allows you access to all the stores that you must
audit. The information opens at the store day level.

Business process
You can access the following windows, which allow you to audit the results of the sales
audit processing.

* Cashier Summary window: Indicates which cashier processed a transaction, how
many transactions were processed, the number of errors per cashier, and the amount
the cashier was over or short by.

=  Error List window: Displays all errors that ReSA has associated with the store / day.

* Over/ Short window: Displays the stores that are bringing in more or less money
than reported. This audit can be used to monitor theft, fraud or poor management in
a store.

Reports

There are no reports pertaining to store / day close audits.

System Administration

There are no system administration functions pertaining to store / day close audits.
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Search for a store/day

Navigate: From the main menu, select Action > Sales Audit > Store Close/Audit. The
Store Day Find window opens.

O Store Day Find

Action |

Stores Busginess Day Range ?
Chain £ | From | £ To | &

O Assinned Stores s;:;:: —
O nf|Stores Status | | Status | |
Cndividusl Store.  Store £ Data | | Overall [ |

Status Status

et
Stare | &
Outstanding
iz Store Mame BUBEES e, Errors Store Status Audit Status Data Status

REfTESH) Cancel

Store Day Find Window

1. In the Action field, select either Edit or View.
The stores associated with your user ID appear.
To search for other locations, click Refresh.

A WD

In the status area, select varying status criteria. Valid store statuses are:

= Worksheet - When a store is defined as a multi-level audit store, the store is
entered in as a Worksheet status. The store/day can be deleted in this status.

= Fuel Closed - This status is only used for fuel stores that will be exporting to
Oracle Site Fuels Management (SFM). Stores are entered in a Worksheet status;
however, the audit cannot begin until the day is closed in SFM first. When this is
done, the system updates the status to Fuel Closed. The store/day can be deleted
in this status.

Note: SFM will send back a file signifying that the store
transactions have been processed and reconciled. This will
signify Fuel Closed and enable the data to be worked.

5. Enter additional criteria as desired to make the search more restrictive.
6. Click Search. A list of selected stores opens by business date.
7. Click Close to close the window.
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Create store/day reports

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day.

From the Options menu, select Store Day Summary. The Store Day Summary window
opens.
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Create a Flash Totals report

1.
2.
3.

From the Options menu, select Reports > Flash Totals Report.

The Report Parameters web page opens.

In the Destination Type field, select where you want the finished report to be sent.
Select Cache to view the report online.

If you are prompted for parameters to further define the report, enter the data in the
appropriate fields.

Click Submit Query. The report is generated and sent to the destination that you
selected.

Create a Flash Sales Prior Year Comparison report

1.
2.
3.

From the Options menu, select Reports > Flash Sales Prior Year Comparison Report.
The Report Parameters web page opens.

In the Destination Type field, select where you want the finished report to be sent.
Select Cache to view the report online.

If you are prompted for parameters to further define the report, enter the data in the
appropriate fields.

Click Submit Query. The report is generated and sent to the destination that you
selected.

Maintain a store/day

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day.

From the Options menu, select Store Day Summary. The Store Day Summary window

opens.
Delete a store day
1. From the Options menu, select Delete Store Day.
2. You are prompted to confirm the deletion. Click Yes.
Change the data status
1. From the Options menu, select Manually Update Data Status > Set Partially Loaded.
You may begin updating information related to the store/day.
OR
From the Options menu, select Manually Update Data Status >Set Fully Loaded. No
additional transactions may be imported for the store/day.
2. You are prompted to approve the change in data status. Click Yes.
3. Click OK to close the window.
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Change the audit status
1. To reset the audit status, from the Options menu, select Reset Audit Status.
2. To audit the store day, click Total/Audit.

Close a store day

Note: All outstanding store/day issues must be resolved
before you can close the store.

1. Click Close/Store. You are prompted to confirm the close.
2. Click Yes.

Maintain the balancing level

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day.

From the Options List, select Cashier/Register Summary. The Balancing Level Summary
window opens.

Change the balancing level query
1. From the Options menu, select Status.
2. Select the method by which you would like to search for the balancing level.
3. The balancing levels are recalculated and displayed on the table.

Search for balancing levels by a cashier/register ID
1. Inthe Cashier/Register field, enter a full or partial ID.

2. Click the filter [¥ |button. Matching results appear in the table.
3. Click OK to close the window.

Maintain the error list

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day that contains errors.

From the Options menu, select Error List. The Error List window opens.
1. Select the error from the list.

2. Select Store Override or HQ Override check box to override the error. The definition
of each error indicates whether it can be overridden at the store level or at the
headquarter level.

Note: The check box that is enabled will depend on your
employee setup.
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Fix an error

Select an error from the list.

Click Fix Error. The Transaction Detail window opens.
Correct the error.

A w D PR

Click OK to save your changes and close the window.

Change the error list query
1. From the Options menu, select Status.
2. Select the method by which you would like to search for the errors.

3. The errors are requeried and displayed on the table.

View additional store/day summary information

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store. Select a store/day.

From the Options menu, select Store Day Summary. The Store Day Summary window
opens.

View missing transactions

1. From the Options menu, select Missing Transactions. The Missing Transactions
Summary window opens.

2. Click OK to close the window.

View the import/export log

1. From the Options menu, select Import/Export Log. The Store Day Import and Export
Log window opens.

Click on the Import Log tab. The Import Log opens.
Click on the Export Log tab. The Export Log opens.
Click OK to close the window.

View additional miscellaneous totals information

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store/day in View mode.

From the Options menu, select Store Day Summary, Cashier/Register Summary, or Error
List.

From the Options menu, select Miscellaneous Totals. The Miscellaneous Totals window
opens.
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View totals export information
1. From the Options menu, select Exports. The Totals Export window appears.
2. Click OK to close the window.

View the combined totals detail
1. Select arecord.
2. Click Comb Total Detail. The Combined Total Detail window opens.
3. (lick OK to close the window.

View audit trail information

1. From the Options menu, select Audit Trail. The Sales Audit Totals Audit Trail
window appears.

2. Click OK to close the window.

View additional over/short totals information

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store/day in View mode.

From the Options menu, select Store Day Summary, Cashier/Register Summary, or Error
List.

From the Options menu, select Over/Short Totals. The Over/Short window opens.

View totals export information
1. From the Options menu, select Exports.
= Select Accounted For: The Totals Export window appears.
= Select Accountable For: The Totals Export window appears.
2. Click OK to close the window.

View audit trail information
1. From the Options menu, select Audit Trail.
= Select Accounted For: The Sales Audit Totals Audit Trail window appears.
= Select Accountable For: The Sales Audit Totals Audit Trail window appears.
2. Click OK to close the window.

View the details of the totals

1. Selecta record.
2. Click Details. The Combined Total Detail window opens.
3. Click OK to close the window.
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Audit Trail

Audit trail overview

The Audit Trail module allows you to view changes made to the store/day and gives
you an overview of item and tender transactions that occurred for a store/day.

Audit trails allow you to view the revisions made to a transaction or a total. Summaries
allow you to view the transactions that occurred on a store/day.

Business process

After modifying the information for a store/day, you may view the information through
audit trails or summaries. After you view the summaries, you may return to the
Transaction Maintenance area to update any outstanding issues you may have found
while reviewing the store/day.

Reports
There are no reports directly associated with transaction audit trail or sales audit totals
functionality in Sales Audit.

System administration

There are no system administrative functions directly related to transaction audit trail or
sales audit totals functionality in Sales Audit.
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Maintain an import/export data file for a store

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organizational Hierarchy main window opens.

Select Store on the tree structure. The stores appear in the table.
Select a store and click Edit. The Store Maintenance window opens.

From the Options menu, select Store Data. The Store Data window opens.

O Store Data

@ QNS

Stare | 12 |Hibbing
Impatt £ Expart Impart Dezcrigtian Expart Deszcrigtian

el (= o | £l ACH /=] ACH Export

| | £l £l

| | £ £

| | £ £

| | £ £

| | £ £

| | £ £
il | £ £

Agdd | Delete | Cancel

Store Data Window

Add an import/export data file for a store
1. Click Add.
2. From the Import/Export field, select either Import or Export.
= If you selected Import: In the Import field, enter an import ID, or click the LOV
IE button and select an import.
= If you selected Export: In the Export field, enter an export ID, or click the LOV
IE] button and select an export.
3. Click OK to save your changes and close the window.

Delete an import/export data file for a store

1. Select the data to be deleted.

2. Click Delete. You are prompted to delete the record.
3. Click Yes.
4

Click OK to save your changes and close the window.
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Search for a totals audit trail

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Totals Audit Trail. The Totals Audit Trail Find window opens.

O Totals Audit Trail Find

EEEERE

Audit Trail Details
Update Date/Time Range

Upidate (D £ &g &

Totaling Details
Business Day Range

| £ to &
Chain | 1000 Ehhe Marketplace
Stre | £
Total Categary | E|
Tatal | £
Cashier | E|

) Search Baek Refresh Close

Totals Audit Trail Find Window

1.

o > 0N

In the Chain field, enter the chain number, or click the LOV IE button and select a
chain.

Note: If a default chain was specified in the System Options
window, a default chain will be displayed in the Chain field.

Enter additional criteria to make the search more restrictive.
Click Search. The Totals Audit Trail Find window opens.
Select a total.

Click OK to close the window.

Note: You can also access the Sales Audit Totals Audit Trail
window via the Options menu on the Over/Short and
Miscellaneous Totals window.
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Search for a transaction audit trail

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Transaction Audit Trail. The Transaction Audit Trail Find window opens.

O Transaction Audit Trail Find [satrafnd) -

EERERE

Audit Trail Details
Update Date/Time Range

Updste ID | % @ to | @

Transaction Details

ReSA TranMa.
Chain 1000 Ehhe Matketplace

Business Day Range

Stare ’7 &
Cashier | E' Tran. Date:Time Range
Register '7@ ’7@ w ’7@
. |:| POS Tran. Ho. Range
Sub-Tran.Type l:l
Reason Code l:l ’7 to ’7

Bk Refresh Close

Transaction Audit Trail Find Window

1. In the Chain field, enter the ID of the chain, or click the LOV @ button and select the
chain.

Note: If a default chain was specified in the System Options
window, a default chain will be displayed in the Chain field.

Enter additional search criteria as desired to make the search more restrictive.

Click Search. The Transaction Audit Trail Find window displays the transaction
records that match the search criteria in a table.

Note: You can sort the transactions by transaction number or
by transaction date and time by clicking the sort buttons.

Select a transaction.
Click OK to close the window.
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Search for an item summary

Navigate: From the RMS main menu, select Action > Sales Audit > Additional
Operations > Summary > Item Summary > Edit. The Sales Audit Item Summary window
opens.

5 Audit tem Summary (saitsurnm)

Business Day | ﬂ
Store | EH Currency
tterm Type | E|
o | £ o
tem Level Tranzaction Level %
Selling Retf. . Taxahle Total
ReSA Transaction Transaction Type  Sub-Tran.Type ReasonCode  Unit Retail Lo Quartity ~ Swpd?  Disc ltem Retail
= O O O O
O O 8 15
[ O
[ O T
[ [ [ R T
O O 8 15
O O O O
1 T A
[ T
— O O 8 15
oK Ok+Repest Mass Change TranDetsil | Refresh | Cancel

Sales Audit Item Summary Window

1. In the Business Day field, enter a business day, or click the calendar #= button and
select the date.
In the Store field, enter a store number, or click the LOV @ button and select a store.
In the Item Type field, select an item type.

4. In the Item field, enter an item number or click the LOV IEJ button and select the
item.
Click Search. The table displays the items that match the search criteria.
Click OK to save your changes and close the window.
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Search for tender summary information

Navigate: From the main menu, select Action > Sales Audit > Additional Operations
>Summary > Tender Summary. The Tender Summary window opens.

O Tender Surmmary (gatdsurnrm) -

@ JMEEl P

Search Criteria

Chain | [0 £|The Marketplace Currency
Store @
Business Day @
Tender Type Group ‘ -
Tender Type 0 ‘ E”
Card Number
Tender Amourt Range | From Amourt '7 Ta Amourt ’7 Search
Filter By
Tender Type Group Tender Type D Tender Amourit
| v| 2|
Tender
POS Tran. Mo Tran. Type Tendet Type Group Type D Tender Type Desc. Tender Amourit CC Ertry Maode

QK Tiren. Bets Refresh

Tender Summary Window

1. In the Chain field, enter a valid chain ID, or click the LOV IE] and select a chain.
2. In the Store field, enter a valid store ID, or click the LOV @ and select a store.
3. In the Business Day field, enter a valid business day, or click the calendar button
and select a business day.

To narrow your search, enter or select values in additional search fields.
Click Search. The data matching your search criteria opens.

To view details on any row, select the row and click Tran Detail.
Click OK to close the window.

N o o s
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View the exported revisions

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Totals Audit Trail.

Search for and retrieve a totals audit trail. The Totals Audit Trail Find window opens.
Select a total from the table.

Click OK. The Sales Audit Totals Audit Trail window opens.

O Sales Audit Totals Audit Trail (satlaudt)

CIEEFERES

Sales Audit Totals Audit Trail Window

1. Select a total revision.

2. From the Options menu, select Exported Revision. The Exported Revision window
opens.
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© E:xparted Revisio

Exported Revision Window

3. Click OK to close the windows.
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View the total value revision errors

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Total Audit Trail.

Search for and retrieve a totals audit trail. The Totals Audit Trail Find window opens.

Select a total from the table. Click OK. The Sales Audit Totals Audit Trail window opens.

® ONAST o

Chain | 1000 [The Marketplace

Store | 1000000014 [Batimore

Business Day  [04-MAR-2001

Total Category [0S |oversshart
Total (202 350z TOTAL
Currency W
POS System Stare H& Last Updlate Updlate
Rewv. Mo. Reported Calculated Reported Reported Reported I DatesTime
=8 1,286,368.11 1,286,368.11 RMSPRD 01 A_LE 06-MAR-2003 09:56:26

4]

Sales Audit Totals Audit Trail Window

1. Select a revision that contains errors.
2. Click the red exclamation point. The Total Value Revision Errors window opens.
3. Click OK to close the windows.
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View the transaction audit trail

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Transaction Audit Trail.

Search for and retrieve a transaction audit trail. The Transaction Audit Trail Find
window opens.

© Transaction Audit Trail Find

@ S ¥

Audit Trail Details
Update Date/Time Range

Updste D | g & to | £

Transaction Details

ReSA TranMa.
Chain 1000 @hhe Marketplace

Busginess Day Range

soe [ A
St | E| Tran. Date/Time Range
Register £ £ to &
Hht |:| POS Tran. Ho. Range
Sub-Tran. Type l:l
Reason Code l:l b

Bach: Refresh Close

Transaction Audit Trail Find Window

Note: You can view the default, saved, custom, or reference
information for the revisions. Select the appropriate
command from the View menu.

1. Select a total from the table.
2. To view the details of a revised transaction:
a. Select the revision record.
b. Click Revision Details. The details appear on the tabs.
— Click on the Items tab for item details.
— Click on the Tender tab for tender details.
—  Click on the Tax tab for tax details.
— Click on the Export tab for export details.
— Click on the Employees tab for employee details.
—  Click on the Paid Out Details tab for details about vendor payments.
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3. To view all revisions at a level of detail:

= Jtem level: On the Items tab, select an item and click Item Rev's. The Item
Revision window opens.

O ltem Revision History

ftem | 100030856 |STORYED AUTOTEST ITEM FOR PC_STORE_SGL:\Whit g
Selling Unit of Measure Standard Unit of Measure Conversions
Selling Standard
Rev. Mo Unit Retail Gty LICing Unit Retail Gty Lo Tax Ind.
2~} 480 5.00 E& 4380 5.00 =8 [
0
=
0
-
N
0
N
N
= [

Item Revision Window

=  Discount level: On the Items tab, select an item and click Disc Detail. On the
Item Discount window, click Discount Rev. The Discount Revisions window
opens.

=  Tender level: On the Tender tab, select a tender and click Tender Rev. The
Tender Revisions window opens.

= Taxlevel: On the Tax tab, select a tax and click Tax Rev. The Tax Revisions
window opens.

= Export level: On the Export tab, click Export Rev. The Export Revision History
window opens.

4. Click OK to close the window.
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Transaction Maintenance

Transaction maintenance overview

The transaction maintenance module allows you to investigate and correct errors in the
POS transactions. You can review the transactions that were flagged by the Automated
Audit process.

The corporate auditor must review any errors that were not correctable and were
overridden by the store. The auditor can choose to correct or override each error. For
errors that are overridden, Sales Audit will set the Store/Day Audit status to Audited.
The Store/Day Audit is then available for export to external systems.

Transactions may have many types of errors, which are reviewed and corrected
manually. In addition, it is also possible to review and edit the data from missing
transactions or transactions that have passed the Automated Audit. Invalid or missing
transactions may be deleted from the system. Corrected transactions are exported to
external systems by a batch program.

Business process
You can use interactive audit to:
= Correct transaction errors and edit data of individual transactions.
* Investigate and correct missing transactions by store or balancing level.
= Delete transactions that meet certain criteria.
The usual process flow for auditing is as follows:
1. At the end of the day, transactions are transmitted from the store to the head office.

2. The transmitted transactions are loaded to the database, totaled, audited, and then
reviewed.

3. Any errors that are generated as part of the validation process must be either
corrected or overridden by both the store employee performing the review and by a
corporate auditor.

Reviewed data can only be viewed by the corporate auditor, until it is closed.

5. When the store employee has completed the correction process, the store/day status
to Closed.

6. Once the store/day status has been changed to Closed, the data is editable by the
corporate auditor, but only viewable by the store employee.

7. The data is exported.
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Reports

= Sales Audit Voucher Details: Displays voucher information for given business day
and voucher type (credit voucher, manual credit, manual imprint, gift certificate).

* Sales Audit Flash Sales: Displays Flash sales information.

* Sales Audit Credit Card Summary: Displays credit card transaction information for
given card type and business day. Store and date range are optional parameters that
can limit the query further.

* Sales Audit Flash Totals: Overview of the sales totals for a given business day, at the
store level.

System administration

There are no system administration functions specifically related to interactive auditing.

Search for a sales audit transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window opens.

O Transaction Find (satrfind) -l

EEEERE

RSt Tran. Mo, ’— Business Day Range
Chain | 1000 Ehhe Marketplace £ to | £
Stare | E|
Tran. Date/Time Range
Register ’7 Cashier ’7
Status | v| @to | @
IR TS | v| POS Tran Ho. Range
Sub-Tran. Type | v| .
0
Reazon | E|

0 Search Bach Refresh Close

Transaction Find Window

In the Action field, select View, Edit, or Post Void.

Enter additional search criteria as desired to make the search more restrictive.
Click Search. The transactions that match the search criteria appear.

Select a task:

To perform another search, click Refresh.

o g kM~ wDd PR

To view or edit transaction details, select a record and click OK. The Transaction
Detail window opens.

7. Click Close to close the window.
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Create a sales audit transaction

Navigate: From the RMS main menu select Action > Sales Audit > Additional Operation
> Transaction Maintenance. The Transaction Find window opens.

IEERERE

ResS4 Tran. No.

Business Day Range

Chain | 1000 Ehhe Marketplace

£|
Register Cashier ’7

Stare |

Status | v|
Tran. Type | v|
Sub-Tran. Type | v|

Reazon |

£

Tran. Date/Time Range

i o |

iz

POS Tran Ho. Range

£ 1o |

Search

Bach Refresh Close

Transaction Find Window

1.
2.

Select Action > New.

Click OK. The Transaction Detail window opens.

ReSA [
i 16041018 Chain | 1000 #= [The Marketplace POS Tran. Ho. | B0
Stetus Present Business Day |06-MAR-2001 £ Tran. Type |Even Exchange =
Balance 0,00 Store | 1000000014 = [Batimore Sub-Tran. Type | =
Value [0.00 Tran. Date/Time [06-MAR-2001 14:30.00 & Reasan Code £
Transaction Uploaded from POS? [ Transaction Reference Info Exists [ Currency |U5D
tems |  Tender Tax Customer  Exported  Employess  Paid Out Detsils
Price
Unit Sedling Tatal Total Oyt
ftem Type ftem Description Retail UOM aty ftem Status Discourt Retall rice? Disc.Ret
S & 100260142 ] dealordiy Somel e £ 000 <omel= [ 00
T ITEM £ 100260142 ) dealordi & omen EA £]1 00 i 00161 00
ITEM £ 100315034 4| ut_ordslistl & 0,003 EL £]-1.00 000 <0.0053= 0 O
ITEM £ 100315034 fE| ut_prodistl i 0.0053 E4 #£]1.00 0.00 0.0053 O O
_ ITEM £ 100210312 E ADS Climbing Shoes (1 g 0.0026 EA @-1 fali} Return ~| 000 <0.0026> - - r.
Total [0.00
A ftem Detail S EUCHE R ETE Return Reason ‘ Price Cverride ‘ Digi, Detail ftem Ret. ‘ Delete
0K | Comments ‘ Previous Mext IErrors Reterence Aucit Trail Refresh Errors Reftest Cancel

Transaction Detail Window

3.

chain.
4,

date.
5.

In the Chain field, enter a chain number, or click the LOV E button and select a

In the Business Day field, enter a date, or click the calendar button and select a

In the Tran Date/Time field, enter the date and time the transaction occurred.
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6. In the POS Tran Number field, enter the point of sale ID where the transaction
occurred.

7. Inthe Tran Type field, enter the type of transaction you are creating.

Note: Depending on the type of transaction you select,
additional fields may be enabled. Enter the appropriate
information in the enabled fields.

8. Add any of the following details to the transaction as needed:

Add items to a transaction

Add a discount to the item on a transaction
Add tender records to a transaction

Add tax information to a transaction

Add customer information to a transaction
Edit employee information on a transaction
Add paid out details to a transaction

9. Click OK to save your changes and close the window.

Add additional information to an item on a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

i R L T
s 16041018 Chain | 1000 /= [The Marketplace POS Tran. Mo, | 60
Status Presert Business Day |08-MAR-2001 £ Tran. Type |Even Exchange -
Balance [0.00 Store | 1000000014 =] Battimore Sub-Tran. Type | =
Valug [0.00 Tran, DaterMime [06-MAR-2001 14:30:00 £ Reason Code €|
Transaction Uploaded from POS? [ Transaction Reference Info Exists [ Currency |LISD
ttems Tender Tax Customer Exported Employees  Paid Out Details
Price
Uit Seling Total Tolal  Over
ftem Type ftem Description Retail 1O [=. % ftem Status Discount Retail ride? Disc.Ret
£ 100280182 ] desloraln &l omen En £ hEE oo «0oel= [ OO0
Tmem & 100280142 #E| deslordlib Slome e £]1.00 000 00161 O OO
ITEN £ 100315034 45| ut_ordeisth £ o.o0s3 En £ [fRewnm |0 <0.0053= 0 100
=T =il 100315034 £ ui_oreidisthy Flomss e £ [sae <o 00053 e
L ITEM £ 100210312 #E| ADS Climbing Shoes 1 53| 0 026 Ea £]-100 000 <00 026= o0
Total [0.00
Add ftem Detai SOUEER et Return Reason ‘ Price Override ‘ Disc, Detail ftem Ret ‘ Delete

Ok | Comments | Prevyious Mext Errors Reference Ayt Trail Refregh Errors Fefresh Cancel

Transaction Detail Window

1. On the Transaction Detail window, click on the Items tab.

2. Select an item on the table
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Add item details
1. Click Item Detail. The Item Detail window opens.

2 - po diff matrix, 4 grps:Black: i ns 32
It 55709 |UT diff matriz, 4 Black: 32 Waist X 34 |

ttem Type: |ITEM oM [E&,

Department | 1414 | Activewvear
Class | 1000 |Sports Clothes
Subclass

1000 |Mens Sparts Clothes

Standard Unit of Measure Conversions

Stancard U B [T Swiped or zcanned at POS?
Quartity 2,00 [7  Taxable at this locstion?
Unit Retail |1.00 r Thiz item part of & drop shipment?

Item Detail Window

2. Select or clear the Swiped or Scanned at POS? check box.
3. Select or clear the Taxable at this Location? check box.

4. Click OK to save your changes and close the window.
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Add reference information for an item
1. Click Item Ref. The Item Reference window opens.

O ltern Refer

tem | 100280142 |dealordiio &=

tem Reference

Reference Mo. 5 |

Feference Mo. & |

Feference Mo. 7 |

Feference Mo. 5 |

Fuel Pumg |

(024 Cancel

Item Reference Window

2. Enter references in the Reference fields as necessary.
3. Click OK to save your changes and close the window.

Add a return reason to an item
1. Click Return Reason. The Return Reason window opens.

© Return Reason

ttetm | 100215172 |dealmain testWhite: Raspberry: Plaic: 32 Wiaist g

Return Resson Code |Konogram Mot s Reguested

isanee]

Return Reason Window

2. In the Return Reason Code field, select the return reason code.

3. Click OK to save your changes and close the window.
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Add customer order information to an item
1. Click Cust Ord Attr. The Customer Order Attributes window opens.

O Customer Attributes [satrdetl)

Customer |55432

Customer Type |Zip e |

Attribute Type Adttribute Description

- e - =

| £
|
|
|

th o o

i |

Agd | Delete Cancel

Customer Order Attributes Window

Note: This button is available only if the item is Direct Ship
or the sale was from the warehouse to the consumer.

2. Update the fields as necessary.

3. Click OK to save your changes and close the window.
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Add customer information to a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

Tr;”fSNAU_ 16041018 Chain | 1000 4] [The Marketplace POS Tran ho. | &0
Status ,Presem— Busingss Day ‘UE-MAR-ZUM E Tran. Type |Even Exchange v|

Balance [0.00 Store | 1000000014 /=] Battimore: Sub-Tran. Type | =]
Value (0.0 Tran. DatefTime: [06-MAR-2001 14:30100 £ Reason Code £
Transaction Uploaded from POS? [ Transaction Reference Info Exists [7 Currency |USD
ttems Tender Tax Customer Exported Employess  Paid Out Details
Price
Unit Seliing Total Total Cver
ltem Type ttem Description Retail LIChd oty ttem Status Discourit Retail ride? Disc. Ret
~ ITEM £ 100260142 ] desiorelib 2 Do E& £l-100 000 «oiet= [ [ [
~mEm 100280182 ] deslordip &fomen £ 100 oo o rrr.
ITEM £ 100315034 45| ut_oreldisth &l nons3 EA £]-1.00 0.00 «w0gpsz= [ [
ITEM £ 100315034 £ ut_oreiisti £ oooss En £)1.00 000 0.0053 o 80
_mm & 100210312 | ADS Climbing Shoes (| §=[0.0028  Ea £ 1.0 000 sqo0ze- .
Total [0.00
Add ttetn Detail S EUEHEr e Return Reason ‘ Price Overtide ‘ DlscDetan ftem Ret ‘ Delete
Ok | Comments | Previous Mext IErrors Reference At Trail Retresh Errors REtrEst Cancel

Transaction Detail Window

1. On the Transaction Detail window, click on the Customer tab.
2. Inthe ID Type field, select the source of the customer information.

3. Inthe ID No field, enter the ID from the source document identified in the ID Type
field.

4. In the remaining fields, enter or select the address information that is known about
the customer.

5. Click Attributes. The Customer Attributes window opens.
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mer Attribut

Customer |55432

Customer Type |Zip Code |

Attribute Type

Aftribute

1 )

Description

=
0
=

Delete Cancel

Customer Attributes Window

6. In the Attribute Type field, select the attribute type.

7. In the Attribute field, enter an attribute, or click the LOV IE] button and select the

attribute.

In the Description field, enter a description of the customer.

Click OK to save your changes and close the window.

Add paid out details to a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

on Detail

g ¥

Resa ,—
16041013
Tran. hNa.
Status |Presert
Balance |0.00
Valug |0.00

Transaction Uploaded from POS? [

Chain | 1000 4] [The Marketplace POS Tran ho. | &0
Business Day ‘UE-MAR-ZUM £ Tran. Type |Even Exchange vl
Store | 1000000014 /= Batimare Sub-Tran. Type | =]

Tran. DatesTime ‘DE-MAH-ZDM 14:30:00 @

Transaction Reference Info Exists [

Reason Code £

Currency |USD

ttems Tender Tax Customer Exported Employess  Paid Out Details

Price

Unit Seliing Total Total Cver
ltem Type ttem Description Retail LIChd oty ttem Status Discourit Retail ride? Disc. Ret

= TEM £ 100260142 ] desiorelib 2 Do E& £l-100 000 «oiet= [ [ [
~mEm 100280182 ] deslordip &fomen £ 100 oo o rrr.
ITEM £ 100315034 45| ut_orddista &) o.o0s3 Ea, £] 1.0 000 +0.0053= 0 0o
ITEM £ 100315034 £ ut_oreiisti £ oooss En £)1.00 000 0.0053 o 80
_mm & 100210312 | ADS Climbing Shoes (| §=[0.0028  Ea £ 1.0 000 sqo0ze- .
Total [0.00
Add ttem Detail Woushier Detel Return Reason ‘ Price Overtide ‘ DlscDetan ftem Ret ‘ Delete
Ok | Comments | Previous Mext IErrors Reference At Trail Retresh Errors REtrEst Cancel

Transaction Detail Window
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1. On the Transaction Detail window, click on the Paid Out Details tab.

2. Inthe Vendor field, enter a vendor number, or click the LOV IE] button and select
the vendor.

In the Vendor Invoice Number field, enter a vendor invoice number.

In the Proof of Delivery Number field, enter a proof of delivery number.

In the Payment Reference Number field, enter a payment reference number.

o g A~ w

Click OK to save your changes and close the window.

Add tax information to a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window opens.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

Tr;"fSNAU_ 1E041013 chain | 1000 /= [The Marketpiace POS Tran. No. | &0
Status  Present Busingss Day ‘UE-MAR-ZUM E Tran. Type |Even Exchange v|
Balance [0.00 Store | 1000000014 /=] Battimore: Sub-Tran. Type | =]
Value (0.0 Tran. DatefTime: [06-MAR-2001 14:30100 £ Reason Code £
Transaction Uploaded from POS? [ Transaction Reference Info Exists [7 Currency |USD
ttems Tender Tax Customer Exported Employess  Paid Out Details
Price
Unit Seliing Total Total Cver
ltem Type ttem Description Retail LIChd oty ttem Status Discourit Retail ride? Disc. Ret
= TEM £ 100260142 ] desiorelib 2 Do E& £l-100 000 «oiet= [ [ [
~mEm 100280182 ] deslordip &fomen £ 100 oo o o o e
ITEM £ 100315034 45| ut_orddista &) o.o0s3 Ea, £] 1.0 000 +0.0053= 010
ITEM £ 100315034 £ ut_oreiisti £ oooss En £)1.00 000 0.0053 o 80
_mm & 100210312 | ADS Climbing Shoes (| §=[0.0028  Ea £ 1.0 000 sqo0ze- .
Total [0.00
Add ttetn Detail S EUEHEr e Return Reason ‘ Price Overtide ‘ DlscDetan ftem Ret ‘ Delete
Ok | Comments | Previous Mext IErrors Reference At Trail Retresh Errors REtrEst Cancel

Transaction Detail Window
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On the Transaction Detail window, click on the Tax tab.
Click Add.
In the Tax Type field, select the type of tax.

a k> 0o NP

To add a reference to the tax information:

a. Click Reference. The Tax Reference window opens.

In the Amount field, enter the amount paid or returned for the type of tax.

Tax Reference

Tax Type

Reference Mo, 17 |

Reference hlo. 15 |

Reference Mo. 19 |

Reference Mo, 20 |

L]
=

Cancel

Tax Reference Window

b. Enter the appropriate information.

6. Click OK to save your changes and close the windows.
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Add tender information to a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window opens.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

Tr;”fSNAU_ 16041018 Chain | 1000 4] [The Marketplace POS Tran ho. | &0
Status ,Presem— Busingss Day ‘UE-MAR-ZUM E Tran. Type |Even Exchange v|

Balance [0.00 Store | 1000000014 /=] Battimore: Sub-Tran. Type | =]
Value (0.0 Tran. DatefTime: [06-MAR-2001 14:30100 £ Reason Code £
Transaction Uploaded from POS? [ Transaction Reference Info Exists [7 Currency |USD
ttems Tender Tax Customer Exported Employess  Paid Out Details
Price
Unit Seliing Total Total Cver
ltem Type ttem Description Retail LIChd oty ttem Status Discourit Retail ride? Disc. Ret
~ ITEM £ 100260142 ] desiorelib 2 Do E& £l-100 000 «oiet= [ [ [
~mEm 100280182 ] deslordip &fomen £ 100 oo o rrr.
ITEM £ 100315034 45| ut_oreldisth &l nons3 EA £]-1.00 0.00 «w0gpsz= [ [
ITEM £ 100315034 £ ut_oreiisti £ oooss En £)1.00 000 0.0053 o 80
_mm & 100210312 | ADS Climbing Shoes (| §=[0.0028  Ea £ 1.0 000 sqo0ze- .
Total [0.00
Add ttetn Detail S EUEHEr e Return Reason ‘ Price Overtide ‘ DlscDetan ftem Ret ‘ Delete
Ok | Comments | Previous Mext IErrors Reference At Trail Retresh Errors REtrEst Cancel

Transaction Detail Window

1. On the Transaction Detail window, click on the Tender tab.
2. Click Add.
3. From the Tender Type Group field, select the tender type group.

4. From the Tender Type field, select the tender type, or click the LOV IE] button and
select the tender type.

5. Inthe ID Number field, enter the ID number of the tender, if applicable.
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6. If you selected a type of card payment in the Tender Type Group field:
a. Click Card Details. The Credit Card Details window opens.

3 Credit Card Details

Tender Type Group |Cred'rt Card

Tender Type [301 232323

1D Mumber |

Expiration Date |IIIE-r-.-1.ﬂ-.R-2EIEI1

A thorization Mo |

Authorization Source | v|

werification Type | v|

Moce of Entry | v|

Special Condition | v|
Ok | Cancel

Credit Card Details Window

b. In the Authorization No field, enter the ID of the authorization for use.
c. Inthe remaining fields, select the information needed.
d. Click OK to save your changes and close the window.
7. If you selected a type of voucher payment in the Tender Type Group field:
a. Click Voucher Details.
b. If necessary, in the Exp Date field, enter the date the voucher is no longer valid.
c. Click OK to save your changes and close the window.
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8. To add user-defined reference information to a type of tender:

a. Click Reference. The Tender Reference window opens.

O Tender Refe

Tender Reference

Coupon Ref. Mo, |

Reference Mo. 9 |

Reference Mo, 10 |

Reference ha. 11 |

Reference Mo, 12 |

Ok cancel

Tender Reference Window

b. Enter data in the Reference fields as needed.
c. Click OK to save your changes and close the window.

9. Click OK to save your changes and close the window.
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Maintain a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

Tr;”fSNAU_ 16041018 Chain | 1000 4] [The Marketplace POS Tran ho. | &0
Status ,Presem— Busingss Day ‘UE-MAR-ZUM E Tran. Type |Even Exchange v|

Balance [0.00 Store | 1000000014 /=] Battimore: Sub-Tran. Type | =]
Value (0.0 Tran. DatefTime: [06-MAR-2001 14:30100 £ Reason Code £
Transaction Uploaded from POS? [ Transaction Reference Info Exists [7 Currency |USD
ttems Tender Tax Customer Exported Employess  Paid Out Details
Price
Unit Seliing Total Total Cver
ltem Type ttem Description Retail LIChd oty ttem Status Discourit Retail ride? Disc. Ret
~ ITEM £ 100260142 ] desiorelib 2 Do E& £l-100 000 «oiet= [ [ [
~mEm 100280182 ] deslordip &fomen £ 100 oo o r e
ITEM £ 100315034 45| ut_oreldisth &l nons3 EA £]-1.00 0.00 «w0gpsz= [ [
ITEM £ 100315034 £ ut_oreiisti £ oooss En £)1.00 000 0.0053 o 80
_mm & 100210312 | ADS Climbing Shoes (| §=[0.0028  Ea £ 1.0 000 sqo0ze- .
Total [0.00
Add ttetn Detail S EUEHEr e Return Reason ‘ Price Overtide ‘ DlscDetan ftem Ret ‘ Delete
Ok | Comments | Previous Mext IErrors Reference At Trail Retresh Errors REtrEst Cancel

Transaction Detail Window

Navigate through transaction for a store day
1. Click Previous to view transactions before the current one.

2. Click Next to view transaction that occurred after the current one.
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Add comments
1. Click Comments. The Comments window opens.

=
=
o
o
>
~
®
=
~
o
>
o
o

Comments Window

2. Click Add. The next line on the table is enabled.
3. Enter your comments.
4. Click OK to save your changes and close the window.
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Add reference information to a transaction
1. Click Reference. The Header Reference window opens.

O Transaction Refe

Trangaction Reference

Receigt Indicator |ﬁ

Reference Ma. 2 |

Reference Mo, 3 |

Reference Mo. 4 |

QIR Cancel

Header Reference Window

2. In the Reference fields, edit the reference information as needed.
3. Click OK to save your changes and close the window.

Refresh the errors
1. Click Refresh Errors.
2. The errors are updated.

View errors associated with a transaction
1. Click !'Errors. The Sales Audit Errors window displayed.

O Sales Audit Errors

Errar Rule Status Recommended Solution Original v alue

At

Sales Audit Errors Window

2. Click OK to save your changes and close the window.

Transaction Maintenance 85



Oracle Retail Sales Audit

View audit trails
1. Click Audit Trail. The Transaction Audit Trail window.

(satraudt)

Transaction Audit Trail Window

2. Click OK to close the window.
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Maintain item discounts for a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window opens.

Search and retrieve a transaction in Edit mode. The Transaction Detail window opens.

Tr;"fSNAU_ 1E041013 chain | 1000 /= [The Marketpiace POS Tran. No. | &0
Status  Present Busingss Day ‘UE-MAR-ZUM E Tran. Type |Even Exchange v|
Balance [0.00 Store | 1000000014 /=] Battimore: Sub-Tran. Type | =]
Value (0.0 Tran. DatefTime: [06-MAR-2001 14:30100 £ Reason Code £
Transaction Uploaded from POS? [ Transaction Reference Info Exists [7 Currency |USD
ttems Tender Tax Customer Exported Employess  Paid Out Details
Price
Unit Seliing Total Total Cver
ltem Type ttem Description Retail LIChd oty ttem Status Discourit Retail ride? Disc. Ret
= TEM £ 100260142 ] desiorelib 2 Do E& £l-100 000 «oiet= [ [ [
~mEm 100280182 ] deslordip &fomen £ 100 oo o r e
ITEM £ 100315034 45| ut_oreldisth &l nons3 EA £]-1.00 0.00 «wppsz= T
ITEM £ 100315034 £ ut_oreiisti £ oooss En £)1.00 000 0.0053 O 00
_mm & 100210312 | ADS Climbing Shoes (| §=[0.0028  Ea £ 1.0 000 Bl
Total [0.00
Add ttetn Detail S EUEHEr e Return Reason ‘ Price Overtide ‘ DlscDetan ftem Ret ‘ Delete
Ok | Comments | Previous Mext IErrors Reference At Trail Retresh Errors REtrEst Cancel

Transaction Detail Window

1. On the Transaction Detail window, click on the Items tab.

2. Click Disc Detail. The Discount Detail window opens.

© Discount Detail

tem 100280142 |dealordib g
Disc. Uniit Disc:

RMS Promo Type Promation Promation Hame Discount Type Coupon Mumber Gty Lo Amourt Tatal Ret

s - £ [— A
( ____ F £ (I =
(________ F £ [ =
7 € . ® -
= J E - =® =

Total 0,00
Standard Unit of Measure Conversions
Stanciard LOW ‘ Quantity ‘ Unit Discount Amaourt

At ‘ Reference Delete Cancel

Discount Detail Window

3. In the RMS Promo Type field, select the type of promotion or discount you are
creating.

= If you are creating a promotion, in the Promotion field, enter the promotion, or
click the LOV E button and select the promotion.

= If you are creating a discount, from the Discount Type field, select the type of
discount that you want to apply to the item.

4. In the Promotion Component field, edit the component of the promotion as

necessary, or click the LOV @ button and select the promotion component.
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5. In the Coupon Number field, enter the ID of the promotion or discount.
6. Inthe Qty field, enter the quantity for the discount.
7. In the Unit Disc Amount field, enter the amount of the discount.

Add reference information to an item discount

1. On the Discount Detail window, click Reference. The Discount Reference window
opens.

O Discount Reference

ttem | 100280142 |dealoris =

RS Promo Type 1004 Promotion |
Dizcount Type |Damaged Goods Coupon No.l

Coupon Ret. Mo. |

Reference ho. 13 |

Reference Mo, 14 |

Reference Mo. 15 |

Reference ko, 16 |

Cancel

Discount ReferenceWindow

2. Add the appropriate reference information.

3. Click OK to save your changes and close the window.

Delete an item from a discount

On the Discount Detail window, select the discount.
Click Delete. You are prompted to delete the record.
Click Yes.

Click OK to save your changes and close the window.

WD PR
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Maintain items on a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

O Transaction Detail (satrdetl) -
¢ aMEESI ¢
s 1E041013 chain | 1000 /= [The Marketpiace POS Tran. No. | &0
Tran. Ma.
Status  Present Busingss Day ‘UE-MAR-ZUM E Tran. Type |Even Exchange v|
Balance [0.00 Store | 1000000014 /=] Battimore: Sub-Tran. Type | =]
Value (0.0 Tran. DatefTime: [06-MAR-2001 14:30100 £ Reason Code £
Transaction Uploaded from POS? [ Transaction Reference Info Exists [7 Currency |USD
ttems Tender Tax Customer Exported Employess  Paid Out Details
Price
Unit Seliing Total Total Cver
ltem Type ttem Description Retail LIChd oty ttem Status Discourit Retail ride? Disc. Ret
= TEM £ 100260142 ] desiorelib 2 Do E& £l-100 000 «oiet= [ [ [
Lo 100280182 ] deslordip &fomen £ Et1oo  [sae oo o o o e
ITEM £ 100315034 45| ut_orddista &) o.o0s3 Ea, £] 1.0 000 +0.0053= 0 0o
ITEM £ 100315034 £ ut_oreiisti £ oooss En £)1.00 000 0.0053 o 80
_mm & 100210312 | ADS Climbing Shoes (| §=[0.0028  Ea £ 1.0 000 sqo0ze- .
Total |0.00
Add ttetn Detail S EUEHEr e Return Reason ‘ Price Overtide ‘ DlscDetan ftem Ret ‘ Delete
Ok | Comments | Previous Mext IErrors Reference At Trail Retresh Errors REtrEst Cancel

Transaction Detail Window

1. On the Transaction Detail window, click on the Items tab.
2. Update the enabled fields as necessary.

3. Access the appropriate window by clicking the buttons on the tab to add additional
information.

Add items to a transaction

1. Click Add. The next line on the table is enabled.

2. In the Item Type field, enter an item type, or click the LOV E button and select the
type of item.

3. Inthe Item field, enter the ID of the item, or enter a partial item description and click
the LOV @ button to select the item.
Edit the Unit Retail and Selling UOM fields as needed.
In the Qty field, enter the quantity of the item purchased or returned.

In the UOM Qty field, enter the quantity or weight, depending on the unit of
measure, of the item purchased or returned.

In the Item Status field, select the status of the item.

Click OK to save the changes and close the window.
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Add reference information to an item on a transaction
1. Click Item Ref. The Item Reference window opens.

O ltem Detail

2 - po diff matrix, 4 grps:Black: i ns 32
It 55709 |UT diff matriz, 4 Black: 32 Waist X 34 |

ttem Type: |ITEM oM [E&,

Department | 1414 | Activewvear
Class | 1000 |Sports Clothes
Subclass | 1000 |Mens Sports Clothes

Standard Unit of Measure Conversions

Stancard U B [T Swiped or zcanned at POS?
Quartity 2,00 [7  Taxable at this locstion?
Unit Retail |1.00 r Thiz item part of & drop shipment?

Item Reference Window

2. Enter the appropriate information in the reference fields.

3. Click OK to save your changes and close the window.

Delete an item from a transaction
1. Click Delete. You are prompted to delete the record.
2. Click Yes.
3. Click OK to save your changes and close the window.
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7

ACH Maintenance

Automated clearing house maintenance overview

The automated clearing house (ACH) maintenance modules allows you to declare and
manage how much money has been deposited in local bank accounts. ACH maintenance
allows HQ users to manage how money moves from local bank accounts to centralized
bank accounts.

Business process
In the ACH maintenance module you can:
=  Enter the estimated deposit for store/day
= Find the rolling average of the last 4 weeks

= Change the current day’s total and the previous day’s adjustments.

Reports

There are no reports pertaining to automated clearing house.

System administration

There are no system administration functions pertaining to automated clearing house.

Create a bank/store relationship

Navigate: From the main menu, select Control > Partner. The Partner Find window is
displayed.

Search for and retrieve a bank partner in Edit mode. The Partner Maintenance window
opens.

From the Options menu, select Stores. The Bank/Store Relationship window opens.
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O Bank Store Relationship

IEEEEEE

Currency
Bank |1 TJF Bank UsD
Bk | | il (Partner)
Bank
Store Store Mame Account Type Account Mo, Routing Mo, Conzolidsting
= 100000001 4 Batimore Checking 234234 234234 il
1000000024 Denver Checking 234234 234234 r
-
-
-
-
- r
Store | 1000000014 /= Baltimore
Acct. Type |Checking vl

Reuting Ma. 234234

Bank Acct. Mo. |234234 Apply
Conzolidating [ Delete

Aol | Cancel |

Bank/Store Relationship Window

1. Click Add. The apply area is enabled.
2. Inapply area:
a. In the Store field, enter a Store ID number, or click the LOV E button and select
a store.
In the Acct Type field, select the account type the bank has for the store.
In the Routing No field, enter the routing number for the bank.

To indicate that the account is a consolidating account, select Consolidating.
Click Apply.
3. Click OK to save your changes and close the window.

b
c
d. In the Bank Acct No field, enter the bank account number for the store.
e
f

92 Oracle Retail Sales Audit



Edit a bank/store relationship

Navigate: From the main menu, select Control > Partner. The Partner Find window

opens.

Search for and retrieve a bank partner in Edit mode. The Partner Maintenance window

opens.

From the Options menu, select Stores. The Bank/Store Relationship window opens.

O Bank Store Relationship

IEEEERE

CUrrency
Bank |1 TJR Bank
ik | | il [Partner)
Bank
Store Store Mame Account Type Account Mo, Routing Mo, Conzolidating
= 1000000014 Balimore Checking 234234 234234 [
1000000024 Dernver Checking 234234 2342354 [
-
-
-
-
- r
Store | 1000000014 4= Battimare
Acct. Type |Checking vl
Reuting Ma. 234234
Bank Acct. No. (234234 Apply
Conzolidating [ Delete
Ao | Cancel |

Bank/Store Relationship Window
1.

2
3.
4

Click the desired Bank/Store record to be edited.
Edit the Acct Type, Routing No, and Bank Acct No fields as necessary.
Click Apply.

Click OK to save your changes and close the window.

Delete a bank/store relationship

Eal S

Select a bank/store record.
Click Delete. You are prompted to delete the record.

Click Yes.

Click OK to save your changes and close the window.
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Edit a store ACH transaction amount

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
ACH Maintenance > Store ACH Maintenance > Edit. The Store ACH Maintenance
window opens.

nce

o! a nc
¢ dNIZ3 ¥

Stare Business Day Biank I‘ g‘

Mext Day
Manual Deposit Mext Day Today Estimated  Currency
Store Mt Business Day | Bank | Drescription Addjustmernt Estimsted Deposit  Deposit Adjustment (Local)
ol 1000000014 Battimare 09-MAR-2001 1 TJR: Bank 1.00 usD
~
Store ‘ 1000000014 E| |Elaltirm:|re Business Day  ([09-MAR-2001 ﬁ
Next Day Manuzl ,7
Bank |1 TR Bark EER e 00 acpl
Currency SO Mext Day Toclzy Estimatedd
(Local) Estimated Depast Depost Adjustmert %

sgd | BankDetsls | cancel |

Store ACH Maintenance Window

Note: To change the sort order by store, business day, or
bank, click Store, Business Day, or Bank.

1. Inthe Next Day Manual Deposit Adjustment field, enter a new amount.
2. Click Apply.
3. Click OK to save your changes and close the window.
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View bank ACH transactions

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
ACH Maintenance > Bank ACH Maintenance > View. The Bank ACH Maintenance
window opens.

© Bank ACH Maintenance

¢ SMOST P
Banik Blank Acct. Mo, Busines=s Day ZI @
Mext Day Mext Day CUrrency
Bank Bank Description Bank Acct. Mo, | Business Dav | Manual ACH Adj. ACH Amount (Partner]
=1 TJR Bank 234234 09-tdaR-01 4500 ush
-
Currency
Bank |1 TJR Bank USD
| E | (Partner)
Bank deet, Mo, [234234 £ Business Day [DS-MAR-D1 4 Aaply
Mext Day Mext Day
Manal ACH A, 145,00 ) _ Delte |
Acld | store Details | Cancel |

Bank ACH Maintenance Window

1. To change the sort order by bank, business day, or bank account, click Bank,
Business Day, or Bank Account.

To filter by bank, enter a bank number in the bank field and click the filter L¥|button.
To filter by bank account number, enter an account number in the Bank Acct No field
and click the filter L% | button.

4. To filter by business day, enter a date in the business day field and click the filter
button.

5. Click OK to close the window.
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View the store's bank ACH transactions

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
ACH Maintenance > Store ACH Maintenance > View. The Store ACH Maintenance

window opens.

nce

o! a nc
¢ dNIZ3 ¥

Stare Business Day Biank I‘ g‘

Mext Day
Manual Deposit Mext Day Today Estimated  Currency
Store Mt Business Day | Bank | Drescription Addjustmernt Estimsted Deposit  Deposit Adjustment (Local)
ol 1000000014 Battimare 09-MAR-2001 1 TJR: Bank 1.00 usD
~
Store ‘ 1000000014 E| |Elaltirm:|re Business Day  ([09-MAR-2001 ﬁ
Next Day Manuzl ,7
Bank |1 TR Bark EER e 00 acpl
Currency SO Mext Day Toclzy Estimatedd
(Local) Estimated Depast Depost Adjustmert %

sgd | BankDetsls | cancel |

Store ACH Maintenance Window

Note: To filter the list of transactions by store, by business
day, or by bank, enter a store name, a business date, or a
bank name in the appropriate filter field and click the Filter

button.
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1. Click Bank Details. The Bank ACH Maintenance window opens.

Bank ACH Maintenance Window

Note: To change the sort order by store, business day, or
bank, click Store, Business Day, or Bank.

2. Click OK to close the window.
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