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Preface

Oracle Retail Sales Audit User Guide is a complete guide to the user interface of Oracle
Retail Sales Audit.

This user guide concentrates on how to use the components of Sales Audit. It provides
you with:

+ Overviews of each functional area within the software, including the business
processes, reports, and system administration functions pertaining to the module.

+  Step-by-step procedures for completing the specific tasks.

You do not need experience using Sales Audit software to use this guide. You

should be familiar with operating a personal computer (PC), keyboard, and mouse.

Also, verify that all components of Sales Audit software have been successfully installed.

Audience
This document is intended for the users of Oracle Retail Sales Audit.

Related Documents
You can find more information about this product in these resources:
+ Oracle Retail Merchandising System Installation Guide
+ Oracle Retail Merchandising System Release Notes
+ Oracle Retail Merchandising System Operations Guide
+  Oracle Retail Merchandising System Online Help
+ Oracle Retail Merchandising System User Guide
+ Oracle Retail Trade Management User Guide

Customer Support
+  https://metalink.oracle.com
When contacting Customer Support, please provide:
+ Product version and program/module name.
+ Functional and technical description of the problem (include business impact).
+ Detailed step-by-step instructions to recreate.
+ Exact error message received.
+ Screen shots of each step you take.
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Sales Audit

Oracle Retail Sales Audit works with Oracle Retail Merchandising System (RMS), which
is Oracle Retail’s core transaction system. RMS includes key retailing functions such as

item maintenance, pricing and promotion management, supplier and location

maintenance, and purchasing and receiving.

Sales Audit provides a seamless, integrated flow of data from the point-of-sale to major
Oracle Retail and other external software. Sales Audit is designed with flexibility in mind
to accommodate varying business practices by company and retail verticals. User defined
audit rules can fine-tune the system to focus validation on potential problem areas.
Wizards are available to develop custom totals for validation of calculations such as data
entry and over/short. Interactive audit functionality allows auditors to focus on exceptions

and helps navigate the auditor through resolution.

Business Process

System administration

*

*

*

*

*

Edit sales audit system options
Add escheatment details

Add field level access by role
Add error codes

Add an impacted system

Rule maintenance

*

*

*

*

Define the totals calculation definition
Approve the totals calculation definition
Define the audit rules

Approve the audit rules

Store/day audits

*

*

*

*

Search for a store/day
Maintain the store/day
Maintain the balancing level
Maintain the error list

Transaction maintenance

*

*

Maintain a transaction
Create a transaction

Audit trails

*

*

Maintain import/export files

Perform mass changes to an item summary
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Sales Audit

ACH maintenance
+ Create a bank/store relationship
+ Edit a store transaction amount
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Navigate Sales Audit

This section describes how to navigate within Sales Audit. The following topics are
included:

+ Instructions to log on to and exit Sales Audit
+ Instructions to navigate within a window
+ Instructions to sort and filter columns

Log on to and exit Sales Audit

Note: The way that you access Sales Audit depends on how
the system is set up at your location. Contact you system
administrator for instructions. After you have started Sales
Audit, you are prompted to log on to the system.

Log on to Sales Audit

1. On the Login window, enter your user name in the Username field.

2. In the Password field, enter your password.

3. Inthe Connect String field, enter the connect string for the application.
4. Click Logon. The Oracle Retail Enterprise Start window is displayed.

Exit Sales Audit

1. From the Action menu, select Close.
2. Select Close until the application closes.

Navigate within a window

Use a drop-down list

Some fields can accept values only from a predefined list of options. Such fields have a
down arrow =/ button on the right side of the field.

1. Click the down arrow = button. A drop-down list of options displays.
2. Select a value from the drop-down list. The selected option is entered in the

appropriate field.
Use a List of Values button

The List of Values E] button is found to the right of a field. The button displays all
defined values or options available for the field. The List of Values button is often
referred to as a LOV button.

User Guide 3



Navigate Sales Audit

Security in lists of value

Lists of values for items and locations are limited by the security levels assigned to your
user group. Other types of lists of values, such as supplier LOVs, are not limited by
security levels.

1. Click the LOV E] button. A list of options is displayed.

Note: The list of values is empty if no values are defined for
the list.

2. Select an option from the list.
3. Click OK. The selected option is entered in the appropriate field.

Note: You may also double click on an option in the list to
populate a field.

Sort information

Many windows use column headings that are also buttons. Column heading button are
used to sort table data.

1. To sort the list, click any column heading button. You can only sort by one column at
a time.

2. To reverse the current sort order, click the same column heading button again.
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System Variables

Users gain the most value from software when the system is optimized to meet their

needs. The system variables module provides a means of maintaining the relatively static
information about a retailer's business.

Business process

After you have added the sales audit maintenance information, you can define the

information above as appropriate for your company. The systems variable module allows
to set up the following information for Sales Audit:

+ System options: System validation methods, including escheatment, voucher
options, and information related to the automated clearing house.

+ Error code definitions: Error codes that will appear, and where in Sales Audit that
you can fix them.

+ References: References that you may attach to a transaction in order to better explain
what occurred.

+ Field level access: Allows you to define the fields a user may access.

Reports

There are no reports pertaining to system administration.

System administration
The topics discussed in this module pertain to system administration.

User Guide 5



System Variables

Add an error code

Navigate: From the main menu, select Action > Sales Audit > Control > System > Error
Code Maintenance > Edit. The Error Definition window opens.

© Error Definition

¢ INEIy P
System Reguired - Error z‘ é_?l
Recommendsd — O System
Error Description Solution Form Tab Store H Reruired
. ADS_TEMP_RULE_ERROR ADS rule error test 1 =] iZ| Transaction Detail ~ em v [# r
CASHIEER_ID_REQ_BAL_LEThe Cashier ID is required because of t g Erter the correct Cashier ID. g Transaction Detail Employee 7 r [
CATT_FIL_STIN CATT record File Line Identitier - Mon-ro g This input file is corrugt and can not g I r 7]
CATT_IM_LLEGAL_POS  Partial Transaction. CATT record in illey g Inpout file i corrupt. & CATT record n g Tranzaction Detail Customer 7 r 7]
CC_NO_REQ The Credit Card Mumber (ID Mumber) is : Enter the correct credit card number g Tranzaction Detail Tender 7 r I
CLOSE_MNO_CATT Cloze transaction should not have a Cu : Delete the Customer Attribute record g Tranzaction Detail Customer I r T
CLOSE_NO_CUST Close Transactions should not have Cu g Delete the Customer record from this g Transaction Detail Customer = r 7
CLOSE_NC_DISC Close transaction should nat have a Dis g Delete the Discount record from this g Tranzaction Detail ttem ¥ r [
CLOSE_MO_TEM Cloze Trangactions should not have kBI;,"—\_'/ Delete the tem record from this trans g Tranzaction Detail ftem W r 7]
. CLOSE_NO_TAX Close Transactions should not have Ta g Delete the Tax record from this trans g Tranzaction Detail Tax = r 7]
Error [ADS_TEMP_RULE_ERROR [#0= rute errar test 1 &
Rec. Solution | 5= Apply
Form |Transact\on Detail v| Tab ||tem - Delete
[ Store Override [ HQ Override
Add System Impact | Cancel |

Error Definition Window
1. Click Add to enable the apply area.
2. Inthe Error field, enter the error code ID.

3. Enter a description of the error, or click the comments =1 button and enter the
description.

4. Inthe Rec Solution field, enter a recommended solution, or click the comments
button and enter a solution.
5. In the Form field, select the window name where the error may be fixed.

6. If you select the Transaction Detail window, in the Tab field, select the tab where the
error may be fixed.
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ReSA [ o ’
ey 16041018 Chein | 1000 ] [The Marketplace POS Tran. Mo, | 50
Status Presert Business Day ‘UE-MAR-EDM £ Tran, Type ‘Even Exchange v|
Balance [0.00 Store | 1000000014 =] [Batimore Sub-Tran. Type | -]
Walue |0.00 Tran. DatesTime ‘UE-MAR-QDM 14:30:00 @ Reazon Code E

Transaction Uploaded from POS? [0 Transaction Reference Info Exists [T Currency ‘USD
tems: Tender Tax Customer Exported Employees  Paid Out Details
Price
Unit Selling Total Total Ower
ttem Type: Description Retail Lok ftem Status Discount Retail ricie? Disc. Ret.

-J_ J_l--J-___l oo

~ITEM £ 100280142 45| dealoreliy = 0081 EA 100 0.00 0.0161 0 o

LU 100315034 | 4] ut_orcldista Eomss EA J 100 - oo so00s3= T

TEM 100315034 ] ut_crclcist Elomss Es &1 0.00 00053 O @O
_ TEM £ 100210312 | 4D Gimbing Shoss § =/ 0 0026 Ea £ 1m0 000 00026 - -

Total |0.00

Add tem Detail “oucher Detsll | Return Reason ‘ Price Overtide | “'Disc, Detal | hemRet Delete
O | comments | Previous Mext Errors Reference Avcit Trail | Refresh Errors REfesn Cancel

Transaction Detail Window

7. If a store employee can override the error, select the Store Override check box.

8. If a headquarters employee can override the error, select the HQ Override check box.
9. Click Apply. The new error code record is added to the table.

10. Add impacted systems as necessary.

11. Click OK to save your changes and close the windows.
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System Variables

Add an impacted system

Navigate: From the main menu, select Action > Sales Audit > Control > System > Error
Code Maintenance > Edit. The Error Definition window opens.

Select an error code from the table.

Click System Impact. The System Impact window opens.

ermn lmpact

Error |"-"ENDOR_NCI_RE Test CEA Error Def

System
Swystem Description Required

2 B | GL Export I_
Ik £ 1M Export

g
L m

Agd Delete Cancel |

System Impact Window

© Errar Definition

@ oNAZ3

System Reguired - Error z‘ é_?l

Owverride

Recommended I = S System

Error Description Solution Form Tah Stare H& Required
. ADS_TEMP_RULE_ERROR ADS ruls error test 1 & £ Transaction Detail  tem = 7] r
CASHIER_D_REQ@_BAL_LEThe Cashier ID is reguired because of t g Enter the correct Cashier ID. g Tranzaction Detail Employee [ r [
CATT_FIL_STIN CATT record File Line Identifier - Mon-r g Thig input file is corrugt and can not g 7 r @
CATT_IM_ILLEGAL _POS  Partial Transaction. CATT record in illeg g Input file is corrupt. & CATT record n g Transzaction Detail Customer # r -
CC_NO_REG The Credit Card Mumber (ID Mumber) is g Erter the cotrect credit card number g Transaction Detail Tender 7 r ]
N CLOSE_NO_CATT Cloze transaction should nat have a Cu g Delete the Customer Aftribute record g Transaction Detail Customer 7 r 7]
CLOSE_MNO_CUST Close Transactions should not have Cu : Delete the Customer record from this g Tranzaction Detail Customer = r ]
CLOSE_NO_DISC Cloge transaction should not have a Dis g Delete the Discount record from this g Tranzaction Detail ttem 7 r 7
CLOSE_NC_|ITEM Close Transactions should not have nEIE Delete the tem record from this trans g Transaction Detail ttem [ r @
| CLOSE_NO_TAX Cloze Transactions should not have Ta g Delete the Tax record from this trans g Transaction Detail Tax = r ]

Error |4DS_TEMP_RULE_ERROR1 [#0s rute ervor test 1 &)

Rec. Solution | =) %
Form |Transact\nn Detail v| Tab |Item T %

[ Stare Override ¥ HQ Override

A System Impact | Cancel |

Error Definition Window
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1. Click Add.

2. On the next available line, enter the system name, or click the LOV @ button and
select one from the list.
3. If the system is required, select the System Required check box.

4. Click OK to save your changes and close the window.

Add escheatment details

Navigate: From the main menu, select Action > Sales Audit > Control > System >
System Options. The Sales Audit System Options window opens.

O Sales Audit em Options

¢ SamE 3 -

Sy=stem Validation Constraints

Max Mo. Days Sales Audit Data Stored 40
Max Mo, Days Post-Dated Trans. Allovwed 30
[ Execute Automated Audit After Import
[ StoreDays Must be Waorked in Order
[ Check for Duplicate and Missing Trans
[ Auto Walidste Tran. Employes IDs

lax Mo, Days to Compare Duplicates 10

Default Chain | 1000 ] The Marketplace

Do you have Fuel Merchandise ?

" Yes 8 o Fuel Department | El

Compare Store Criteria

Date to Determine Comp. Store Status |Stu:|re Open Date -

Mo. Elapsed Days to Determine Comp. Status | 1350

Escheatment Indicator
Retailer Details for Income Adjustment

Partner Type | EY @|Expense “endor
Partner | EXP_EN1 @|Expense “endor 1

[w* Eschest to Governmental Authorities

Escheatment | \jouch.Opts.| ACH Info. | Cancel |

Sales Audit System Options Window J
1. Inthe Escheatment Indicator area, select the Escheat to Governmental Authorities
check box.
2. In the Retailer Details for Income Adjustment area:
a. Inthe Partner Type field, enter the ID of the partner type that escheats the money

to the state or country, or click the LOV E] button and select a partner.

b. In the Partner field, enter the ID of the partner, or click the LOV E] button and
select a partner.
c. Click Escheatment. The Escheatment window opens.
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10

© Escheatment

lzs. Recipient  Stare H
Country State Partner Type Partner I Cust. Esch.  Esch. Esch. E=ch.

r [ r

|*

T Y e Y i N [
T Y Y o N
T Y Y
R Y Y o N

1]

Escheattc: @ courtry " State

Courtry | %| Partner Type | Apply
State | E| Partner Desc | Delete

[ Iz, Cust. Esch. [ Recipient Esch. [~ Store Esch. [ H@ Esch.

Add Cancel

Escheatment Window

d. Click Add. The apply area is enabled.
3. Select Country or State in the Escheat To field.
+ If you selected country, in the Country field, enter the country code, or click the
LOV @] buttons to select the country.
+ If you selected state, in the Country and State fields, enter the country and state
codes, or click the LOV @ buttons to select them.
4. Select the appropriate escheatment check boxes.
5. Click OK to save your changes and close the window.
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Add field level access by role

Navigate: From the main menu, select Action > Sales Audit > Control > System > Field
Level Access > Edit. The Field Level Access window opens.

O Field Level A

@ @ﬂ@% ¥

System

Role Field Description Display Enable Reguired
Z CASHER BOS Balance Level OveriShart Yalue v ] 7
CASHER EHO Errar List HQ Owerride C ] 7
CASHER ESC Error List Store Override I l_ [~
CASHIER MH Misc. HR Reported ] r 7]
CASHER [ Mizc. Store Repaorted I I I
CASHER 0S4 QS Actual OFS Value O r 7
CASHER 0OsH OIS HQ Reported I r [~
" CASHER 055 0I5 Store Reported [ O] 7
CASHER OsT QU Trial OIS Yalue r r [~
CEYELOPER BOS Balance Level OveriShart Yalue v I I
DEWELOPER EHC Errar List H@ Override W [ 7
DEWELOPER ESO Errar List Store Override W O] 7
DEYELOPER hlH Misc. H2 Reported v [ =
. DEWELOPER [ Misc. Store Reported w I 7

[+ Display Apply
Rele [CASHER £
[~ Enahle w
Field [BOS 4=| |Balance Level Over/Shart Value _

[ Eystem Required Delete Fisld

AddRole | Add Field gancel |

Field Level Access Window

Add arole to the system

1
2
3.
4.
)
6

Click Add Role to enable the apply block.

In the Role field, enter a role ID, or click the LOV E] button and select a role.
To display the role, select the Display check box.
To enable the role, select the Enable check box.

Click Apply.

Click OK to save your changes and close the window.
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Add afield to the role
Select the role from the table.
Click Add Field.

Click Apply.

No gk~ o dE

Add reference codes

Navigate: From the main menu, select Action > Sales Audit > Control > System >
Reference Maintenance > Edit. The Reference Maintenance window opens.

12

O Reference Maintenance

IEEFEFE

In the Field field, enter a field name, or click the LOV E] button and select the field.
To display the field, select the Display check box.
To enable the field, select the Enable check box.

Click OK to save your changes and close the window.

Tran. Type Sub-Tran. Type

~ Daily Store Conditions:

Daily Store Conditions

Daily Store Conditions

Daily Store Conditions

Ewven Exchange Employee
— Even Exchange
Meter Reading for Fuel
Meter Reading for Fuel
Meter Reading for Fuel
Meter Reading for Fuel
hleter Reading for Fuel

Resson Code Ref. Mo. Ref. Label Description
1 Weather
2 Temperature
3 Traffic
4 Construction
3 Employee Ma.
1 Receipt Indicatar
1 Reading Type
5 Cpen WMeter Reading
G Close Meter Reading
T Open Meter Yalue
8 Cloze Meter Yalue

Tran. Type |Dail\,f Share o tinns

Sub-Tran. Type |

Resson Code |

Ref. Label [ E[-Neather
Apply | Delete |
agdd | gancel |

Reference Maintenance Window
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Click Add to enable the apply area.

In the Type field, select a transaction type.

In the Sub-Tran Type field, select a sub-transaction type.

In the Reason Code field, select a reason code.

In the No field, select a reference number.

In the Ref Label field, enter a reference label, or click the LOV @ button and select
a reference label.

7. Click Apply. The reference information is added to the table.

8. Click OK to save your changes and close the window.

A o

Add voucher options

Navigate: From the main menu, select Action > Sales Audit > Control > System >
System Options. The Sales Audit System Options window opens.

Click Vouch Opts. The Voucher Options window opens.

O “Youcher Options

Ezcheat  Purge
Tender Type Tender Type Desc Mo, Days Mo, Days
= 2000 | Credit Youcher 30
4010 4=| Manual Credit 30
4020 =1 Manual Imprirt 30
4030 El Gift Cerificate 30
£
-] £
Add Delete Cancel

Voucher Options Window
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System Variables

1. Click Add.

2. On the highlighted line, enter the tender type 1D number, or click the LOV @ button
and select the tender type.

3. Inthe Escheat No Days field, enter the desired number of escheatment days.

4. In the Purge No Days field, enter the number of days a voucher will be valid before it
is purged from RMS.

5. Click OK to save your changes and close the window.

View error codes

Navigate: From the main menu, select Action > Sales Audit > Control > System > Error
Code Maintenance > View. The Error Definition window opens.

14

© Error Definition

CEEEERE

System Reguired - Error z‘ é_?l
Recommendsd AL System
Error Description Solution Form Tab Store H Reruired
. ADS_TEMP_RULE_ERROR ADS rule error test 1 =] iZ| Transaction Detail ~ em v [# r
CASHIEER_ID_REQ_BAL_LEThe Cashier ID is required because of t g Erter the correct Cashier ID. g Transaction Detail Employee 7 r [
CATT_FIL_STIN CATT record File Line Identitier - Mon-ro g This input file is corrugt and can not g I r 7]
CATT_IM_LLEGAL_POS  Partial Transaction. CATT record in illey g Inpout file i corrupt. & CATT record n g Tranzaction Detail Customer 7 r 7]
CC_NO_REQ The Credit Card Mumber (ID Mumber) is g Enter the correct credit card number g Tranzaction Detail Tender 7 r I
N CLOSE_MNO_CATT Cloze transaction should not have a Cu'f_', Delete the Customer Attribute record g Tranzaction Detail Customer I r T
CLOSE_NO_CUST Close Transactions should not have Cu : Delete the Customer record from this g Transaction Detail Customer = r 7
CLOSE_NC_DISC Close transaction should nat have a Dis g Delete the Discount record from this g Tranzaction Detail ttem ¥ r [
CLOSE_MO_TEM Cloze Trangactions should not have kBI;,"—\_'/ Delete the tem record from this trans g Tranzaction Detail ftem W r 7]
. CLOSE_NO_TAX Close Transactions should not have Ta g Delete the Tax record from this trans g Tranzaction Detail Tax = r 7]
Error [ADS_TEMP_RULE_ERROR [#0= rute errar test 1 &
Rec. Solution | 5= Apply
Form |Transact\on Detail v| Tah ||tem - Delete
[ Store Override [ HQ Override
Add System Impact | Cancel |

Error Definition Window

1. View the code and description for each error.
2. Click OK to close the window.
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View field level access by role

Navigate: From the main menu, select Action > Sales Audit > Control > System > Field
Level Access Maintenance > View. The Field Level Access window opens.

O Field Level Ac 5
¢ SMESY F
System
Role Field Description Display Enable Reguired
Z CASHER BOS Balance Level OveriShart Yalue v ] 7
CASHER EHO Errar List HQ Owerride C ] 7
CASHER ESC Error List Store Override I l_ [~
CASHIER MH Misc. HR Reported ] r 7]
CASHER [ Mizc. Store Repaorted I I I
CASHER 0S4 QS Actual OFS Value O r 7
CASHER 0OsH OIS HQ Reported I r [~
" CASHER 055 0I5 Store Reported [ O] 7
CASHER OsT QU Trial OIS Yalue r r [~
CEYELOPER BOS Balance Level OveriShart Yalue v I I
DEWELOPER EHC Errar List H@ Override W [ 7
DEWELOPER ESO Errar List Store Override W O] 7
DEYELOPER hlH Misc. H2 Reported v [ =
. DEWELOPER [ Misc. Store Reported w I 7
[+ Display Apply
Rele [CASHER £
[~ Enahle w
Field [BOS 4=| |Balance Level Over/Shart Value

[ Eystem Required Delete Fisld

AddRole | AddField | gancel |

Field Level Access Window

1. Use the scroll bar to view all roles and fields available.
2. Click OK to close the window.
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System Variables

View reference codes

Navigate: From the main menu, select Action > Sales Audit > Control > System >
Reference Maintenance > View. The Reference Maintenance window opens.

O Reference Maintenance

CIEEEEES

(sarefmnt)

Reference Maintenance Window

1. Use the scroll bar to view all the references for the transactions.
2. Click OK to close the window.
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View sales audit system options

Navigate: From the main menu, select Action > Sales Audit > Control > System >
System Options. The Sales Audit System Options window opens.

em Optians

® 0NASD b

System Validation Constraints

Urit of Work | Transaction -

Max Mo. Days Sales Audit Data Stored 40
gz Mo. Days Post-Dated Trans. Allovwed 30
[ Execute Automated Audit After Import
[ StoreDays Must be Waorked in Order
[ Check for Duplicate and Missing Trans
[ Auto Walidste Tran. Employes IDs

Iax Mo. Days to Compare Duplicates 10

Default Chain | 1000 J|The Marketplace

Do you have Fuel Merchandise ?

" Yes & Mo Fuel Department | El

Compare Store Criteria
Date to Determine Comp. Store Status |Stl:nre Open Date -

Mo. Elapsed Days to Determine Comp. Status | 150

Escheatment Indicator
Retailer Details for Income Adjustment

Partner Type | E% %|Expense “endar
Partner | EXP_EM1 @|Expense “endar 1

[ Ezcheat to Governmental Authorities

Escheatment | \jouch.Opts.| ACH Info. | Cancel

Sales Audit System Options Window

1. You may view any of the additional options pertaining to system options:
2. To view the escheatment details, click Escheatment. The Escheatment window

opens.
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O Escheatment

o o A
e o A

r r
r r
r r
r r
r r
r r
r r
O r

Escheatment Window

3. To view the voucher details, click Vouch Opts. The Voucher Options window opens.

O “Youcher Options

Tt (it o (2t o it o o o [ (it

Voucher Options Window

18
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4. To view automated clearinghouse information, click ACH Info. The Automated
Clearing House Information window opens.

O Automated Clearing House Infarmation

ACH Information

Sender D |

Company 1D |

Conzolidating Bank Mame |

Conzolidating Routing ko, |

Consolidating Account Ma. |

Delete Cancel

Automated Clearing House Information Window

5. Click OK to close the window.
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View the impacted systems for an error code

Navigate: From the main menu, select Action > Sales Audit > Control > System > Error
Code Maintenance > View. The Error Definition window opens.

© Error Definition

¢ INEIy P
System Reguired - Error z‘ é_?l
Recommendsd — O System
Error Description Solution Form Tab Store H Reruired
. ADS_TEMP_RULE_ERROR ADS rule error test 1 =] iZ| Transaction Detail ~ em v [# r
CASHIEER_ID_REQ_BAL_LEThe Cashier ID is required because of t g Erter the correct Cashier ID. g Transaction Detail Employee 7 r [
CATT_FIL_STIN CATT record File Line Identitier - Mon-ro g This input file is corrugt and can not g I r 7]
CATT_IM_LLEGAL_POS  Partial Transaction. CATT record in illey g Inpout file i corrupt. & CATT record n g Tranzaction Detail Customer 7 r 7]
CC_NO_REQ The Credit Card Mumber (ID Mumber) is : Enter the correct credit card number g Tranzaction Detail Tender 7 r I
CLOSE_MNO_CATT Cloze transaction should not have a Cu : Delete the Customer Attribute record g Tranzaction Detail Customer I r T
CLOSE_NO_CUST Close Transactions should not have Cu g Delete the Customer record from this g Transaction Detail Customer = r 7
CLOSE_NC_DISC Close transaction should nat have a Dis g Delete the Discount record from this g Tranzaction Detail ttem ¥ r [
CLOSE_MO_TEM Cloze Trangactions should not have kBI;,"—\_'/ Delete the tem record from this trans g Tranzaction Detail ftem W r 7]
. CLOSE_NO_TAX Close Transactions should not have Ta g Delete the Tax record from this trans g Tranzaction Detail Tax = r 7]
Error [ADS_TEMP_RULE_ERROR [#0= rute errar test 1 &
Rec. Solution | 5= Apply
Form |Transact\on Detail v| Tab ||tem - Delete
[ Store Override [ HQ Override
Add System Impact | Cancel |

Error Definition Window

1. Select an error code from the table.
2. Click the System Impact button. The System Impact window opens.

tern lmpact (saerrcd)

Error |VENDOR_NO_RE [Test CEA Error Def

System
Swstem Description Required

= GL | GL Expart "
Ik £ 1M Export

g
Lm

A Delete Cancel |

System Impact Window

Note: If an error has no system impact, a message opens
which states that there is no system impact to view for this
error.

3. Click OK to close the window.
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Sales Audit Maintenance

The sales audit maintenance module allows you to define the following information for

Sales Audit:
+ Employee information: Identify who the user is and what permissions they have in
Sales Audit.

+ Company closings: Indicate when the company is closed and create exceptions at
the store level to the closing.

+ General ledger account maintenance: Create accounts to which Sales Audit will
report the results of the store day.

Business process

1. Add users to the system so that they may use Sales Audit. You may create two types
of users store employees or headquarter (HQ) employees.

2. Indicate which dates the company is closed and why.

3. Select the stores that remain open when the company is closed and what functions for
which the store is open.

4. Select the store and general ledger accounts associated with the store.
5. Define the levels that the accounts roll up to.

Reports

There are no reports pertaining sales audit maintenance.

System administration
There are no system administration functions pertaining to system administration.
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Add a closing date for a company

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Company Closings > Edit. The Company Close window opens.

O Company Close (cmpels)
® SNEZT
Cloze Date Cloge Description

Comewws Cfwerwy
22RO -0 @]Thanksgiving
23-MOv-0 @]Friday After Thanksgiving

BEBBRER

]

o

A ] Delete Exceptions Cancel

Company Close Window

1. Click Add. A blank row is highlighted.

2. Inthe Close Date field, enter a date, or click the calendar 2] button and select a date.
3. Inthe Close Description field, enter a reason for the close.

22
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Add exceptions to a company close
1. Click Exceptions. The Location Exceptions window opens.

© Location Exceptions

@ S%0=3
Cloze Date |04-JUL-2001 Reazon Fourth of July

Group Type | | Location | E||

Open For
[™ Receiving ar [ Shipping or [T Sales Seareh

Location Exceptions to Company Close

Location Type Location Location Mame Receiving Shipping Sales
=t BE851 As_virual & El E
1111111112 Cert. Mritplace WH & ] E
1111111113 Cant. ek YiuH # # E
1411111114 Cent. Catalog YWwWH 7 7 E
1111111115 Cent. Valuehart YH # # E
1111111118 Cert. Repl. VinH 7 7 &
2222222293 W, YalusMart Vv E ] &
2222222224 W, Weh YWWH E 7 B
= 2227222725\, Catalog ViAH E W =
Group Type |Warehouse v| Fhysical Yarehouse | fatts sl J |AS_Wareh0use
Open For
W Receiving and | Shipging and [T Sales Apply | Delete |
O | Add | Refresh | cancel |

Location Exceptions Window

2. Click Add to enable the apply area.

3. Inthe Group Type field, select the type of group for which you are creating
exceptions.

4. Inthe Type field, enter the ID of the group for which you are creating exceptions, or
click the LOV @ button and select a group.

5. Inthe Open For area, select the types of activities the store is open for.

6. Click Apply. The information is added to the table.

Complete the company closing
1. Click OK to save the changes and close the windows.

2. You are prompted to confirm the new closing date and warned of any impact this
change will have.

3. Click Yes to save the new close date.
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Add a store employee record

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Employee Maintenance > New. The Employee Maintenance window opens.

O Employee Maintenance

¢ JhS 3V

Employees | E|
Employes Type | |
[ Manager [ Cashier [ Salespetsan
Mame |
Phune|
E-mail | ¢

Oracle Lser-id |

=tore Emp. Detal T Ermg Detai

o GReneat Dielete Cancel |

Employee Maintenance Window

In the Employee field, enter the employee’s ID number and press the Enter key.
In the Employee Type field, select Store.

Select the Manager check box, or the Cashier and/or Salesperson check boxes.
In the Name field, enter the employee’s name.

Enter a phone number and email address.

In the Oracle User ID field, enter the Oracle user ID of the employee.

Click Store Emp Detail. The Store Employee Details window opens.

No s wd PR
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© Store Employee De

Employes |S.&r-.-1LIEL.-'3~ Andrewvy Samuelzan
Hotme:
Store Store Mame Pos D Store
© 0 100000Vl - Baimers 125
1000000024 E Denver 12345 [
£ r
£ r
= £ r
G e [relete Zance]

Store Employee Details Window

a. Inthe Store field, enter the store ID, or click the LOV button and select the
store.

b. Inthe POS ID field, enter the employee’s point of sale ID.

c. Select the Home Store check box, to indicate the store is the employee's home
store.

8. Click OK to save your changes and close the window.
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Add a headquarters employee record

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Employee Maintenance > New. The Employee Maintenance window opens.

O Employee Maintenance

¢ JhS 3V

Employees | E|
Employes Type | |
[ Manager [ Cashier [ Salespetsan
Mame |
Phune|
E-mail | ¢

Oracle Lser-id |

=tore Emp. Detal T Ermg Detai

o GReneat Dielete Cancel |

Employee Maintenance Window

1. Inthe Employee field, enter the employee’s ID number or name and press the Enter
key.

In the Employee Type field, select Headquarters.

In the Name field, enter the employee’s name.

Enter a phone number and email address.

In the Oracle User ID field, enter the employee’s user ID.

Click HQ Emp Detail. The HQ Employee Details window opens.

o gk~ wbd
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e o] W

O HD Employee Details e,

Employes MANOHAR Manahar & P

Location Trait Description

|*

1

Aol === Zance]

HQ Employee Details Window
In the Location Trait field, enter the location trait ID for the employee, or click

the LOV == button and select the trait.
b. Click Add to assign additional location traits to this employee.
7. Click OK to save your changes and close the window.

a.
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Search for a general ledger total

Navigate: From the main menu, select Action > Sales Audit > Control > Setup > GL
Account Maintenance. The General Ledger Search Form window opens.

O General Ledger Search Form [saglind)

@ Om = v

Action

Total | £l

Rallup Lewvel 1 |

Rollup Level 2 |

Rollup Level 3 |

Store | £ ‘

L] SEarch |ERe ReffEst Close

General Ledger Search Form Window

1. Inthe Action menu, select either Edit or View.
2. Enter additional criteria as desired to make the search more restrictive.
3. Click Search. The window displays the totals that match the search criteria in a table.

Note: To view the GL Account Maintenance window, select
a total and click OK.

4. Click OK to close the window.
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View an employee record

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Employee Maintenance > View. The Employee Maintenance window opens.

O Employee Maintenance

¢ JhS 3V

Employees | E|
Employes Type | |
[ Manager [ Cashier [ Salespetsan
Mame |
Phune|
E-mail | ¢

Oracle Lser-id |

=tore Emp. Detal T Ermg Detai

e e R =l =t [elete Cancel

Employee Maintenance Window

1. Click the Employee LOV E] button and select the employee.
2. The selected employee information opens.

Note: Depending on the Employee Type, you can click
either Store Emp Detail, or HQ Emp Detail to see the
stores and location traits associated with the employee.

3. Click OK to close the window.
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View closing dates for a company

Navigate: From the main menu, select Action > Sales Audit > Control > Setup >
Company Closings > View. The Company Close window opens.

O Company Close (cmpels)
® SNEZT
Cloze Date Cloge Description

Comewws Cfwerwy
22RO -0 @]Thanksgiving
23-MOv-0 @]Friday After Thanksgiving

BEBBRER

]

o

A ] Delete ] Exceptions ] Cancel

Company Close Window

1. Click the scroll arrows to see all of the company closing dates.
2. Click OK to close the window.
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View the location exceptions to a company closing

1. Select a close date. Click the Exceptions button. The Location Exceptions window
opens.

Cloze Date |04-JUL-2001 Reason [Fourth of July

Group Type | | Location | E|

Open For
7 Receiving ar [ Shipping or [7 Sales Search

Location Exceptions to Company Close

Location Type Location Location Mame Receiving  Shipping Sales
Erre ) s SR, @
1111111112 Cent. Mrkiplace YiaH 7 7 E
1411111143 Cent. Weh ViAH 7 7 E
1111111114 Cent. Catalog YiH 7 7 E
1411111115 Cent. Valuehtart YiH I— # E
1111111118 Cert. Repl. VisH 7 ¥ &
2222272023, Valuehart VivH E 7 &
2222272224 W, Wik YH B # E
= 222222075\, Catalog YAH E 7 E

Group Type |Warehouse v| Physical Warehouze | 8885 % |AS_Wareh0use
Open For
¥ Receiving and [ Shipping and [H zales Sply | Delete |
oK | A | Refresh | cancel |

Location Exceptions Window

2. Click OK to close the window.
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View general ledger account totals

32

Navigate: From the main menu, select Action > Sales Audit > Control > Setup > GL
Account Maintenance. The General Ledger Search Form window opens.

Search for and retrieve a general ledger total in View mode. The GL Account
Maintenance window opens.

Lccount Maintenance

ICECEFE

Total |1 E |ai Totals Stors 1 4= |al Stores

Rollup Level 1 |1

Rollup Level 2 -1

Rollup Level 5 |1

petcco [
Sequence 1 ,7
Sequence 2 '7
Sequence 3 ,7
Sequence 4 ,7
Sequence 5 ,7
Sequence B ,7
Sequence 7 ’7
Sequence 5 ’7
Sequence 9 ,7
Sequence 10 ,7

credtcen |
Sequence 1 li
Sequence 2 li
Sequence 3 li
Sequence 4 li
Sequence 5 li
Sequence B '7
Sequence 7 ’7
Sequence & ’7
Sequence 9 li
Sequence 10 li

(===

GL Account Maintenance Window

1. Select the desired total.

2. Click OK. The GL Account Maintenance window opens.

3. Click OK to close the window.




5
Rule Wizards

Create a totals calculation definition

Navigate: From the main menu, select Action > Sales Audit > Control > Totals
Definition Maintenance. The Total Search window opens.

O Tatal Search YWindow

¢ A= P

Action | -
Tatal | £| =
Revizion Mumber E Status l:l
Updlate I £
Effective from £1 Through £1

(H Searih Refresty Haek Close

Total Search Window

1. Inthe Action menu, select New.
2. Click OK. The Total Calculation Definition Wizard window opens.
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O Totals

@ @E%@ ¥

Total Overview

Status [Submitted
“ersion 10
Start Date |01-MAR-2001 E End Date |09-MAR-2001 @ Uszer ID |RMSPRD101A_USER Update DatesTime [19-DEC-2003 08:55:34

The Total Definition Wizard allows you to define
the totals you will be using in your sales suditing
process. This is & complicated process that
requires familiarty with ReS4, Inthis screen,
Total Category | CwerShort you define the overviewy infarmation for the tatal.

Total [202 3507 TOTAL

Is this total a component of Ouver/Short or a Miscellaneous total?
& QveriEhort C Miscelaneous

Over/Short

Overishaort Group | Accountatie For

Is this total based on 'raw" data or an existing total?
T Ravy Data % Existing Total
Skipto | v| Page 1 of 11 = Back Next = Finish Cancel

Page

Total Calculation Definition Wizard Window

Define the totals calculation

1. Inthe Total field, enter the ID and description of the total definition.

2. Inthe Start Date and End Date fields, enter the dates the total definition is effective,
or click the calendar ] button and select dates.

Note: If you leave the End Date field blank, the total is
calculated indefinitely.

3. Click Next to navigate through the wizard. Help for selected fields and buttons is
displayed in the section on the right side of the screen.

Note: Select Raw Data or Existing Total on the Total
Overview panel to indicate how the total will be defined. If
you select Raw Data, you are creating a completely new rule.
You need a thorough knowledge of the tables and columns
in the database. If you select Existing Data, you are creating
a sum of existing totals.

Review the totals calculation

1. If you need to make any changes to the definition, click Back to return to the
appropriate area.

2. Click Finish. The Totals Definition is saved.
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Submit a totals calculation definition for approval

Navigate: From the main menu, select Action > Sales Audit > Control > Totals
Definition Maintenance. The Total Search window opens.

Search for and retrieve a totals definition in Edit mode. Restrict the search to total
definitions in Worksheet status. The Total Calculation Definition Wizard window opens.

O Tat ulation Definition ¥

EEEEEE

Total Overview

Status | Submitted
“ersion |10
Start Date |01 -MAR-2001 E End! Date |09-MAR-2001 ﬂ User IO |RMSPRDA014_USER Updste Date/Time |19-DEC-2003 08:55:34

The Total Defintion Wizard alows youto define
the totals you will be using in your sales auditing
process. This is & complicated process that
requires familiarity with ReSA. In this screen,
Total Category | DvenEhort youl define the overview information for the total.

Total [202 [ss0z ToTAL

Is this total a component of Over/Short or a Miscellaneous total ?
& Gver/Ehort T Wiscellaneous

Over/Short

COveriShort Group | Accountshle For

I= this total based on 'raw' data or an existing total ?

© Rawy Data % Exiating Total

Skip to |

v| Page 1 of 11 = Back Mext = Einizh Cancel
Page

Total Calculation Definition Wizard Window

1. From the Options menu, select Status > Submit. You are prompted to confirm the
submission.

2. Click Yes. The status is changed to Submitted.

3. Click OK to save your changes and close the window.
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Approve a totals calculation definition

36

Navigate: From the main menu, select Action > Sales Audit > Control > Totals
Definition Maintenance. The Total Search window opens.

Search for and retrieve a totals definition in Edit mode. Restrict the search to total
definitions in Submitted status. The Totals Calculation Definition Maintenance window
opens.

Total Overview

Status [Submitted
Wersion (10
Start Date [01-MAR-2001 E Endi Date |09-MAR-2001 ﬂ User IO |RMEPRDA01A_LISER Update Date/Time |19-DEC-2003 08:55:34

The Total Defintion Wizard allows you to define
the totals you swill be wsing in your sales audting
process. Thiz is a complicated process thet
requires familiarity with ReSa. Inthis screen,
Total Category | Dwer=Zhor oL define the overviesy information for the total

Tatal [202 [as0z ToTAL

1= thiz total a component of Over/Short or a Miscellaneous total ?

% \Overfshort C Wiszellaneous

Over/Short

OveriShort Group | Accountable For

Is this total based on 'raw' data or an existing total ?

 Rewy Date % Exdiating Total

Skip to |

v| Pace 1 of 11. = Back IMext = Einish Cancel
Page

Totals Calculation Definition Maintenance Window

1. From the Options menu, select Status > Approve. You are prompted to confirm the
approval.

2. Click Yes. The status is changed to Approved.

3. Click OK to save your changes and close the window.
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Search for a totals calculation definition
Navigate: From the main menu, select Action > Sales Audit > Control > Totals
Definition Maintenance. The Total Search window opens.

O Total Search Window  (satlfind) e e T T T T

@ OMASD o

Action | -
Total | £ o
Revizion Mumber E Status l:l
Update ID £
Effective from E Through E
08 Seateh Refresty BEack Close

Total Search Window

1. Inthe Action menu, select either Edit or View.

Enter additional criteria as desired to make the search more restrictive.
Click Search. The totals that match the search criteria appear.

Click OK to close the window.

N
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Enter total levels into a general ledger account

Navigate: From the main menu, select Action > Sales Audit > Control > Setup > GL
Account Maintenance. The General Ledger Search Form window opens.

Search for and retrieve a general ledger total in New mode. The GL Account
Maintenance window opens.

O 5L Account Maintenance B S R S S R R R T

EEEEFE

Total |1 E |ai Totals Stors 1 4= |al Stores
Rollup Level 1 |1
Rollup Level 2 -1
Rollup Level 5 |1
Debit CCID Credit CCID

Sequence 1
Sequence 2

Sequence 1
Sequence 2

Sequence 3 ,7 Sequence 3 li

Sequence 4 ,7 Sequence 4 li

Sequence 5 ,7 Sequence 5 li

Sequence B ,7 Sequence B ,7

Sequence 7 Sequence 7

Sequence & Sequence 8

Sequence 9 ,7 Sequence 9 li
Sequence 10 Sequence 10

)¢ 68 e =i [Elete

GL Account Maintenance Window

1. Inthe Total field, enter a total ID, or click the LOV @ button and select a total.
2. Inthe Store field, enter a store ID, or click the LOV E] button and select a store.
3. Inthe Roll-Up Level fields, enter rollup levels 1, 2 and 3.
4

In the Debit CCID field, enter a debit code, or click the LOV E] button and select the
code.

5. Inthe Credit CCID field, enter a credit code, or click the LOV E] button and select
the code.

6. Click OK to save your changes and close the window.
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View location trait details for a totals definition

Navigate: From the main menu, select Action > Sales Audit > Control > Totals
Definition Maintenance. The Total Search window opens.

Search for and retrieve the totals calculation definition in Edit mode. The Total
Calculation Definition Wizard window opens.

O Tat ulation Definitio d (satotal)

@ oNISY

Total Overview

Status | Submitted

“ersion (10
Start Date |01-MAR-2001 ﬁ Endi Date |09-hAR-2001 ﬂ Uzer ID |RMSPRD101A_USER Updste Date/Time |19-DEC-2003 05:55:34

Total [202 |zs0z ToTAL

The Tatal Defintion Wizard alows you to define
the totals you will be wsing in your sales auditing
process. This is & complicated process that
reduires familiarity with ReSa. Inthis screen,
you define the overview information for the tatal.

Totsl Categary | OverEho

15 this total a component of Over/Short or a Miscellaneous total ?

% Over/shart C Miscellaneaus

Querrshort

OverfShort Group | Aocountable For

Is this total based on ‘raw’ data or an existing total?

 Rawy Dats % Existing Total

Skip to |

v| Page 1 of 11. = Back Mext = Finish Cancel
Page

Total Calculation Definition Wizard Window

1. Navigate to page 10 of the wizard.
2. Click Location Trait Details. The Location Trait Details window opens.
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O Location Trait Details

Location Trait Details Window

3. Click OK to close the window.
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View the display group details

Navigate: From the main menu, select Action > Sales Audit > Control > Totals
Definition Maintenance. The Total Search window opens.

Search for and retrieve a totals definition in View or Edit mode. The Total Calculation
Definition Wizard window opens.

O Totals culation Definitio

@ @ramAga P

Total Overview

Status | Submitted

“ersion (10
Start Date |01-MAR-2001 ﬁ Endi Date |09-hAR-2001 ﬂ Uzer ID |RMSPRD101A_USER Updste Date/Time |19-DEC-2003 05:55:34

Total [202 |zs0z ToTAL

The Tatal Defintion Wizard alows you to define
the totals you will be wsing in your sales auditing
process. This is & complicated process that
reduires familiarity with ReSa. Inthis screen,
you define the overview information for the tatal.

Totsl Categary | OverEho

15 this total a component of Over/Short or a Miscellaneous total ?
5 Over/Short  Miscellaneous

Querrshort

OverfShort Group | Aocountable For

Is this total based on ‘raw’ data or an existing total?

 Rawy Dats % Existing Total

Skip to |

v| Page 1 of 11. = Back Mext = Finish Cancel
Page

Total Calculation Definition Wizard Window
1. Navigate to page 3 of the wizard.
2. Click Display Group Details. The Display Group Details window opens.
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O Dizplay Group Details (=atotal)

Display Group Details Window
3. Click OK to close the window.
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Create an audit rule calculation definition

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

© Audit Ru il (sarlfind)

¢ SIS

Action -

Rule | £|
Revizion Mumber '75 Status I:I
Upssten [ E
Etfective from '7 £ ta '7 £

Error Code | E |

e Search Refresh Bach Cancel

Audit Rule Search Window

1. From the Action menu, select New to set up a new audit rule definition in the wizard.
2. Click OK. The Rules Calculation Definition Wizard window opens.

"IREEEFE

Rule Overview

Status Ffﬁorkshaat
Rule [RE5101 [Tstnam

Wersion |2
Start Dete (09-MAR-2001 @ End Date [31-MAR-2001 @ Update ID [RMSPROADIA_USER  Update Date/Time |19-DEC-2003 08:03:51

The Rule Defintion Wizard allows you to
defing the rules you will be using in your
sales auditing process. Thisis a

Should failing this rule stop all other rule processing for a cqmpllcatad prnc.ess BRI famlllarrty
storefday ? with ReSA . In this screen, you define the

overyigw infarmation for the rule.
Ces & o

Execute Crder |15 o Execute Detsils

Will you use the wizard to create this rule?

& e T Mo

Should this be evalulated at the store or system
balancing level?

% Stare  Register: C Cazhier

Skip to |
Page

v| Page 1 of 7. = HEEk Mext = Einizh Cancel

Rules Calculation Definition Wizard Window
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Define the audit rules

1. Inthe Rule field, enter the ID and description of the total definition.

2. Inthe Start Date and End Date fields, enter the dates the total definition is effective,
or click the calendar ] button and select dates.

Note: If you leave the End Date field blank, the total is
calculated indefinitely.

3. Click Next to navigate through the wizard. Help for selected fields and buttons is
displayed in the section on the right side of the screen.

Review the audit rules

1. If you need to make any changes to the definition, click Back to return to the
appropriate area.

2. Click Finish. The Totals Definition is saved.

Submit an audit rule calculation definition for approval

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve an audit rule definition in Edit mode. Restrict the search to audit
rule definitions in Worksheet status. The Rules Calculation Definition Wizard window
opens.

@ oNmEY .

Rule Overview

Status Fﬁorkshea{
“ersion |2
Start Date |09-MAR-2001 @ End Date |31-MAR-2001 @ Upclste I© RMSPRD10148_USER  Updste Date/Time [19-DEC-2003 09:03:31

Fule [R55101 END

The Rule Defintion Wizard allows you to
define the rules you will be using in your
sales audting process. Thisisa

Should failing this rule stop all other rule processing for a (e jpleelize | [pEmes il e ey
storeiday ? 'with ReSA. In this screen, you defing the
overviewy information for the rule

C es Ll

Execite Order |15 - Execute Details

Will you use the wizard to create this rule?

@ ves C o

Should this be evalulated at the store or system
balancing level 7

& Siore C Register O Castiier

Skip to |

s v| Page 1 of 7 = HEEE et = Einizh Cancel

Rules Calculation Definition Wizard Window
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1. From the Options menu, select Status > Submit . You are prompted to confirm the
submission.

2. Click Yes. The status is changed to Submitted.
3. Click OK to save your changes and close the window.

Approve an audit rule calculation definition

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve an audit rule definition in Edit mode. Restrict the search to audit
rule definitions in Submitted status. The Rules Calculation Definition Wizard window
opens.

EELERE

Rule Overview

Status Pﬁurksheei
Rule [R55101 [TSUN2M
Wersion |2
Start Date [09-MAR-2001 £ EndDate [31-maRr-2001 £  Updste D [RMSPRD1014_USER  Updlate Date/Time [19-DEC-2003 03:03:31

The Rule Definition Wizard alloves you to

define the rules you will be using in your

zales auditing process. This is a

Should failing this rule stop all other rule processing for a cqmpllca{ed proc.ess ER RIS f.aml\larrty
with ReSA. In this screen, you define the

storefday ? P .

overviewy information for the rule

Cives & o

Execute Order | 15 - Execute Detailz

Will you use the wizard to create this rule?

®es C o

Should this be evalulated at the store or system
balancing level?

& Store " Renjster CCashier

Skip to |

Pane v| Page 1 of 7. = BEch Mext = Finish Cancel

Rules Calculation Definition Wizard Window

1. From the Options menu, select Status > Approve. You are prompted to confirm the
approval.
2. Click Yes. The status is changed to Approved.

3. Click OK to save your changes and close the window.
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Search for an audit rule

46

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

O Audit Rule Search

COEEEEEE

Action -

Rule | £|
Revizion Mumber '75 Status I:I
Upssten [ E
Etfective from '7 £ ta '7 £

Error Code | E |

e Search Refresh Bach Cancel

Audit Rule Search Window

1. Inthe Action field, select either Edit or View.
2. Enter additional criteria as desired to make the search more restrictive.

3. Click Search. The Audit Rule Search window displays rules that match search
criteria.

4. Select a task:
5. To perform another search, click Refresh or click Back.

6. To display the rule information, select a record and click OK. The Rules Calculation
Definition Wizard window opens.



Oracle Retail Sales Audit 12.0

09-MAR-2001 £ 31-MAR-2001 Pl

Rules Calculation Definition Wizard Window

7. Click Cancel to close the window.
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View the location trait details for an audit rule

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule
Maintenance. The Audit Rule Search window opens.

Search for and retrieve the rules definition in View or Edit mode. The Rules Calculation
Definition Wizard window opens.

O Rul lzulation Definition ¥

CEEREEE

Rule Overview

Status Pﬁurksheei
Rule [R55101 [TSUN2M
Wersion |2
Start Date [09-MAR-2001 £ EndDate [31-maRr-2001 £  Updste D [RMSPRD1014_USER  Updlate Date/Time [19-DEC-2003 03:03:31

The Rule Definition Wizard alloves you to
define the rules you will be using in your
zales auditing process. This is a

Should failing this rule stop all other rule processing for a complicated process that reguirss famiarty
storeiday 7 with ReSA. In this screen, you define the
: overviewy information for the rule
ey o

Execute Order | 15 - Execute Detailz

Will you use the wizard to create this rule?

®es C o

Should this be evalulated at the store or system
balancing level?

& Store " Renjster CCashier

Skip to | - |

e Page 1 of 7. = Bk et = Einizh Cancel

Rules Calculation Definition Wizard Window

1. Navigate to page 7 of the wizard.
2. Click Location Trait Details. The Location Trait Details window opens.

48



Oracle Retail Sales Audit 12.0

O Location Trait Details

Loc Trait Description
|1 |Ism Location Trait A

Store Store Matne

|*

1

Location Trait Details Window

3. Click OK to close the window.

View the execute group details

Navigate: From the main menu, select Action > Sales Audit > Control > Audit Rule

Maintenance. The Audit Rule Search window opens.

Search for and retrieve the rules definition in View mode. The Rules Calculation

Definition Wizard window opens.

culation Definition Wiza

@ ONAZD o

Rule Overview

Rule [R55101 [TSUN2M

Start Date [09-MAR-2001 ﬂ End Date |31-MAR-2001 @ Update ID |[RMSPROA0124_USER

Status Pﬁurksheei
“ersion |2
Upclate Date/Time |19-DEC-2003 09:03:31

Should failing this rule stop all other rule processing for a
storeiday ?

Cives & o

Execute Order | 15 - Execute Detailz

Will you use the wizard to create this rule?

& ey T ha

Should this be evalulated at the store or system
balancing level?

& Store " Renjster CCashier

Skip to |

Pae v| Page 1 of 7. = BEch Mext =

The Rule Definition Wizard alloves you to
define the rules you will be using in your
zales auditing process. This is a
complicated process that requires familiarity
with ReSA. In this screen, you define the
overviewy information for the rule

Einizh Cancel

Rules Calculation Definition Wizard Window
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1. On page 1 of the wizard, click Execute Details. The Execute Details window opens.

© Execute Details isarule)

Execute Details Window

2. Click OK to close the window.



6
Store/day Close Audit

The store / day close audit module allows you access to all the stores that you must audit.
The information opens at the store day level.

Business process
You can access the following windows, which allow you to audit the results of the sales
audit processing.

+ Cashier Summary window: Indicates which cashier processed a transaction, how
many transactions were processed, the number of errors per cashier, and the amount
the cashier was over or short by.

+ Error List window: Displays all errors that Sales Audit has associated with the store
/ day.

+ Over / Short window: Displays the stores that are bringing in more or less money
than reported. This audit can be used to monitor theft, fraud or poor management in a
store.

Reports

There are no reports pertaining to store / day close audits.

System Administration
There are no system administration functions pertaining to store / day close audits.
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Search for a store/day

Navigate: From the main menu, select Action > Sales Audit > Store Close/Audit. The
Store Day Find window opens.

Store Day Find Window

In the Action field, select either Edit or View.

The stores associated with your user 1D appear.

To search for other locations, click Refresh.

Enter additional criteria as desired to make the search more restrictive.
Click Search. A list of selected stores opens by business date.

Click Close to close the window.

o0k wbdE
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Create store/day reports

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day.

From the Options menu, select Store Day Summary. The Store Day Summary window
opens.

Create a Flash Totals report

1.
2.
3.

From the Options menu, select Reports > Flash Totals Report.
The Report Parameters web page opens.

In the Destination Type field, select where you want the finished report to be sent.
Select Cache to view the report online.

If you are prompted for parameters to further define the report, enter the data in the
appropriate fields.

Click Submit Query. The report is generated and sent to the destination that you
selected.

Create a Flash Sales Prior Year Comparison report

1.
2.
3.

From the Options menu, select Reports > Flash Sales Prior Year Comparison Report.
The Report Parameters web page opens.

In the Destination Type field, select where you want the finished report to be sent.
Select Cache to view the report online.

If you are prompted for parameters to further define the report, enter the data in the
appropriate fields.

Click Submit Query. The report is generated and sent to the destination that you
selected.
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Maintain a store/day

54

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day.

From the Options menu, select Store Day Summary. The Store Day Summary window
opens.

Delete a store day
1. From the Options menu, select Delete Store Day.
2. You are prompted to confirm the deletion. Click Yes.

Change the data status

1. From the Options menu, select Manually Update Data Status > Set Partially Loaded.
You may begin updating information related to the store/day.

OR

From the Options menu, select Manually Update Data Status >Set Fully Loaded. No
additional transactions may be imported for the store/day.

2. You are prompted to approve the change in data status. Click Yes.
3. Click OK to close the window.

Change the audit status
1. To reset the audit status, from the Options menu, select Reset Audit Status.
2. To audit the store day, click Total/Audit.

Close a store day

Note: All outstanding store/day issues must be resolved
before you can close the store.

3. Click Close/Store. You are prompted to confirm the close.
4. Click Yes.
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Maintain the balancing level

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day.

From the Options List, select Cashier/Register Summary. The Balancing Level Summary
window opens.

Change the balancing level query

1. From the Options menu, select Status.

2. Select the method by which you would like to search for the balancing level.
3. The balancing levels are recalculated and displayed on the table.

Search for balancing levels by a cashier/register ID
1. Inthe Cashier/Register field, enter a full or partial ID.

2. Click the filter L1 button. Matching results appear in the table.
3. Click OK to close the window.

Maintain the error list

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store in Edit mode. Select a store/day that contains errors.

From the Options menu, select Error List. The Error List window opens.
1. Select the error from the list.

2. Select Store Override or HQ Override check box to override the error. The definition
of each error indicates whether it can be overridden at the store level or at the
headquarter level.

Note: The check box that is enabled will depend on your
employee setup.

Fix an error

1. Select an error from the list.

2. Click Fix Error. The Transaction Detail window opens.
3. Correct the error.

4. Click OK to save your changes and close the window.

Change the error list query

1. From the Options menu, select Status.

2. Select the method by which you would like to search for the errors.
3. The errors are requeried and displayed on the table.
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View additional store/day summary information

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store. Select a store/day.

From the Options menu, select Store Day Summary. The Store Day Summary window
opens.

View missing transactions

1. From the Options menu, select Missing Transactions. The Missing Transactions
Summary window opens.

2. Click OK to close the window.

View the import/export log

1. From the Options menu, select Import/Export Log. The Store Day Import and Export
Log window opens.

2. Click on the Import Log tab. The Import Log opens.
3. Click on the Export Log tab. The Export Log opens.
4. Click OK to close the window.

View additional miscellaneous totals information

56

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store/day in View mode.

From the Options menu, select Store Day Summary, Cashier/Register Summary, or Error
List.

From the Options menu, select Miscellaneous Totals. The Miscellaneous Totals window
opens.

View totals export information
1. From the Options menu, select Exports. The Totals Export window appears.
2. Click OK to close the window.

View the combined totals detalil

1. Select a record.

2. Click Comb Total Detail. The Combined Total Detail window opens.
3. Click OK to close the window.
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View audit trail information

1. From the Options menu, select Audit Trail. The Sales Audit Totals Audit Trail
window appears.

2. Click OK to close the window.

View additional over/short totals information

Navigate: From the main menu, select Action > Sales Audit > Store/Close Audit. The
Store Day Find window opens.

Search for and retrieve a store/day in View mode.

From the Options menu, select Store Day Summary, Cashier/Register Summary, or Error
List.

From the Options menu, select Over/Short Totals. The Over/Short window opens.

View totals export information
1. From the Options menu, select Exports.

+ Select Accounted For: The Totals Export window appears.

+ Select Accountable For: The Totals Export window appears.
2. Click OK to close the window.

View audit trail information
1. From the Options menu, select Audit Trail.

+ Select Accounted For: The Sales Audit Totals Audit Trail window appears.

+ Select Accountable For: The Sales Audit Totals Audit Trail window appears.
2. Click OK to close the window.

View the details of the totals

1. Select a record.

2. Click Details. The Combined Total Detail window opens.
3. Click OK to close the window.
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Audit Tralil

The Audit Trail module allows you to view changes made to the store/day and gives you
an overview of item and tender transactions that occurred for a store/day.

Audit trails allow you to view the revisions made to a transaction or a total. Summaries
allow you to view the transactions that occurred on a store/day.

Business process

After modifying the information for a store/day, you may view the information through
audit trails or summaries. After you view the summaries, you may return to the
Transaction Maintenance area to update any outstanding issues you may have found
while reviewing the store/day.

Reports

There are no reports directly associated with transaction audit trail or sales audit totals
functionality in Sales Audit.

System administration

There are no system administrative functions directly related to transaction audit trail or
sales audit totals functionality in Sales Audit.
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Maintain an import/export data file for a store

Navigate: From the main menu, select Action > Organizational Hierarchy. The
Organizational Hierarchy main window opens.

Select Store on the tree structure. The stores appear in the table.
Select a store and click Edit. The Store Maintenance window opens.

From the Options menu, select Store Data. The Store Data window opens.

& Store Data

¢ JMESZ ¥

Store | 12 |Hibking
Impart § Export Impart Dezcription Export Dezcription

b= (= o | £ ACH | ACH Export

| | £ £

| | £ £

| | £ £

| | £ £

| | £ £

| | £ £
=il | £ £

Al | Delte | Cancel

Store Data Window

Add an import/export data file for a store
1. Click Add.
2. From the Import/Export field, select either Import or Export.
+ If you selected Import: In the Import field, enter an import ID, or click the LOV
button and select an import.
+ If you selected Export: In the Export field, enter an export ID, or click the LOV
button and select an export.
3. Click OK to save your changes and close the window.

Delete an import/export data file for a store
1. Select the data to be deleted.

2. Click Delete. You are prompted to delete the record.

3. Click Yes.

4. Click OK to save your changes and close the window.
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Search for a totals audit trail

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Totals Audit Trail. The Totals Audit Trail Find window opens.

O Totals Audit Trail Find

EEEEEE

Audit Trail Details
Update Date/Time Range

Uplate ID £ - ™

Totaling Details
Busziness Day Range

| ol il
Chain | 1000 #E||The Marketplace
Stre | £
Total Categary | E|
Tatal | £/
Caszhier ’7 E|

(I Search Bk Refresh Close

Totals Audit Trail Find Window

1. Inthe Chain field, enter the chain number, or click the LOV E button and select a
chain.

Note: If a default chain was specified in the System Options
window, a default chain will be displayed in the Chain field.

Enter additional criteria to make the search more restrictive.
Click Search. The Totals Audit Trail Find window opens.
Select a total.

Click OK to close the window.

gk~ N

Note: You can also access the Sales Audit Totals Audit Trail
window via the Options menu on the Over/Short and
Miscellaneous Totals window.
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Search for a transaction audit trail

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Transaction Audit Trail. The Transaction Audit Trail Find window opens.

O Transaction Audit Trail Find

CIEEEERE

Audit Trail Details
Update Date/Time Range

Updste ID S| £ w0 | &
Transaction Details:

ReSA Tran Mo,
Chain 1000 Ehhe Matketplace

Business Day Range

Store | @|
i Tran. Date/Time Range
Cashier | E|
Register E @ ta @
POS Tran. Ho. Range
to

Bk Refresh Cloze

Transaction Audit Trail Find Window

1. In the Chain field, enter the ID of the chain, or click the LOV E] button and select
the chain.

Note: If a default chain was specified in the System Options
window, a default chain will be displayed in the Chain field.

2. Enter additional search criteria as desired to make the search more restrictive.

3. Click Search. The Transaction Audit Trail Find window displays the transaction
records that match the search criteria in a table.

Note: You can sort the transactions by transaction number or
by transaction date and time by clicking the sort buttons.

4. Select a transaction.
5. Click OK to close the window.
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Search for an item summary

Navigate: From the RMS main menu, select Action > Sales Audit > Additional
Operations > Summary > Item Summary > Edit. The Sales Audit Item Summary window

opens.
O Sales Audit ltern Summary
Business Day | @
Store | %| Currency
tem Type | EH
o | Al o)
tem Level Tranzaction Level Search
Selling Ref. . Taxable Total
Resa Transaction Transaction Type  Sub-Tran.Type Reason Code Unit Retsil LIOhA Quantity S ? Disc. tterm Retail
= O O O O
O O O 1D
r O - r
O O O O
O O O O
1 O O R
[ [ O R
r O - r
O O O -
& O O O 1D
O OK+Repeat Mazs Change TranCetsll | Refresh | Cancel

Sales Audit Item Summary Window

1. Inthe Business Day field, enter a business day, or click the calendar %= button and
select the date.

2. Inthe Store field, enter a store number, or click the LOV @ button and select a
store.

3. Inthe Item Type field, select an item type.

4. In the Item field, enter an item number or click the LOV E] button and select the
item.

5. Click Search. The table displays the items that match the search criteria.

6. Click OK to save your changes and close the window.
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Search for tender summary information

Navigate: From the main menu, select Action > Sales Audit > Additional Operations
>Summary > Tender Summary. The Tender Summary window opens.

64

O Tender Surmmary

¢ MEEI P

Search Criteria

Chain | T £|The Marketplace Currency
Store ‘ %

Business Day @

Tender Type Group \ -
Tender Type T ‘ E|
Card Number
Tender Amourt Range  From Amount To Amourt Search
Filter By
Tender Type Group Tender Type D Tender Amourit
______EN v| )
Tender
POS Tran. Mo Tran. Type Tendet Type Group Type D Tender Type Desc. Tender Amourit CC Ertry Mode

QK Tren. Lets Refresh

Tender Summary Window

1.

N o a s~

In the Chain field, enter a valid chain ID, or click the LOV E] and select a chain.
In the Store field, enter a valid store ID, or click the LOV E] and select a store.
In the Business Day field, enter a valid business day, or click the calendar 22 button
and select a business day.

To narrow your search, enter or select values in additional search fields.
Click Search. The data matching your search criteria opens.

To view details on any row, select the row and click Tran Detail.

Click OK to close the window.
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View the exported revisions

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >

Audit Trail > Totals Audit Trail.

Search for and retrieve a totals audit trail. The Totals Audit Trail Find window opens.

Select a total from the table.

Click OK. The Sales Audit Totals Audit Trail window opens.

: Audit Totals Audit Trail

® ONASST b

Chain | 1000 [The Marketplace

Store | 1000000014 [Batimore

Business Day ’W
Total Category [0S |oversshart
Total (202 350z TOTAL
Currency ’W
POS System Stare H& Last
Rewv. Mo. Reported Calculated Reported Reported Reported
=2 1,286,366.11 1,286,366.11

4]

Updlate Updlate
18] DateiTime

RMSPROD01A_LE 06-MMAR-2003 09::56: 26

Sales Audit Totals Audit Trail Window
1. Select a total revision.

2. From the Options menu, select Exported Revision. The Exported Revision window

opens.
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66

© Exported Revision (satlaudt)

Exported Revision Window

3. Click OK to close the windows.
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View the total value revision errors

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Audit Trail > Total Audit Trail.

Search for and retrieve a totals audit trail. The Totals Audit Trail Find window opens.

Select a total from the table. Click OK. The Sales Audit Totals Audit Trail window
opens.

® ONASST b

Chain | 1000 [The Marketplace

Store | 1000000014 [Batimore

Business Day  [04-MAR-2001

Total Category [0S |oversshart

Total (202 350z TOTAL

Currency  (USD

POS System Stare H& Last Updlate Updlate
Rewv. Mo. Reported Calculated Reported Reported Reported I DatesTime
=8 1,286,368.11 1,286,368.11 RMSPRD 01 A_LE 06-MAR-2003 09:56:26

4]

Sales Audit Totals Audit Trail Window

1. Select a revision that contains errors.
2. Click the red exclamation point. The Total Value Revision Errors window opens.
3. Click OK to close the windows.
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View the transaction audit trail

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >

Audit Trail > Transaction Audit Trail.

Search for and retrieve a transaction audit trail. The Transaction Audit Trail Find window
opens.

Audit Trail Details

Updste ID

Update Date/Time Range

g & to &

Transaction Details

ReSA Tran Mo,

Chain |

Store ’7 E|

Cashier |

Business Day Range

1000 @hhe Marketplace

Tran. Date/Time Range

=l

Register E @ to @

POS Tran. Ho. Range

Back: Refresh Close

Transaction Audit Trail Find Window

Note: You can view the default, saved, custom, or reference
information for the revisions. Select the appropriate
command from the View menu.

1. Select a total from the table.
2. To view the details of a revised transaction:
a. Select the revision record.
b. Click Revision Details. The details appear on the tabs.

*

*

*

*

*

*

Click on the Items tab for item details.

Click on the Tender tab for tender details.

Click on the Tax tab for tax details.

Click on the Export tab for export details.

Click on the Employees tab for employee details.

Click on the Paid Out Details tab for details about vendor payments.

3. Toview all revisions at a level of detail:

+ Item level: On the Items tab, select an item and click Item Rev's. The Item

Revision window opens.
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Oooooo oo @ O =

1

Item Revision Window

+ Discount level: On the Items tab, select an item and click Disc Detail. On the
Item Discount window, click Discount Rev. The Discount Revisions window
opens.

Discount Revisions Window

O Discount (satraudt)

Item Discount Window
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+ Tender level: On the Tender tab, select a tender and click Tender Rev. The
Tender Revisions window opens.

in History {satraudt)

Rew. Mo. Tender Tender Type D Description 10 Mumber Amount

1

Card Detailz OK

Tender Revisions Window
+ Tax level: On the Tax tab, select a tax and click Tax Rev. The Tax Revisions
window opens.

Rew. Mo, Tax Amourt

Al

Tax Revisions Window

70



Oracle Retail Sales Audit 12.0

+ Export level: On the Export tab, click Export Rev. The Export Revision History
window opens.

Rew. Mo. System Mame DateTime:

1]

Export Revision History Window
4. Click OK to close the window.
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Transaction Maintenance

The transaction maintenance module allows you to investigate and correct errors in the
POS transactions. You can review the transactions that were flagged by the Automated
Audit process.

The corporate auditor must review any errors that were not correctable and were

overridden by the store. The auditor can choose to correct or override each error. For
errors that are overridden, Sales Audit will set the Store/Day Audit status to Audited. The
Store/Day Audit is then available for export to external systems.

Transactions may have many types of errors, which are reviewed and corrected manually.
In addition, it is also possible to review and edit the data from missing transactions or
transactions that have passed the Automated Audit. Invalid or missing transactions may
be deleted from the system. Corrected transactions are exported to external systems by a
batch program.

Business process

Reports

You can use interactive audit to:

+ Correct transaction errors and edit data of individual transactions.

+ Investigate and correct missing transactions by store or balancing level.

+ Delete transactions that meet certain criteria.

The usual process flow for auditing is as follows:

1. Atthe end of the day, transactions are transmitted from the store to the head office.

2. The transmitted transactions are loaded to the database, totaled, audited, and then
reviewed.

3. Any errors that are generated as part of the validation process must be either
corrected or overridden by both the store employee performing the review and by a
corporate auditor.

4. Reviewed data can only be viewed by the corporate auditor, until it is closed.

5. When the store employee has completed the correction process, the store/day status
to Closed.

6. Once the store/day status has been changed to Closed, the data is editable by the
corporate auditor, but only viewable by the store employee.

7. The data is exported.

+ Sales Audit Voucher Details: Displays voucher information for given business day
and voucher type (credit voucher, manual credit, manual imprint, gift certificate).

+ Sales Audit Flash Sales: Displays Flash sales information.

+ Sales Audit Credit Card Summary: Displays credit card transaction information
for given card type and business day. Store and date range are optional parameters
that can limit the query further.

+ Sales Audit Flash Totals: Overview of the sales totals for a given business day, at
the store level.
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System administration
There are no system administration functions specifically related to interactive auditing.

Search for a sales audit transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window opens.

O Transaction Find

OEEFEEE

Action | Edlit

ReSA Tran. No. ,— Business Day Range
Chain | 1000 #E||The Marketplace £ to | £
Stare | E|
Tran. Date/Time Range
Register Cashier ’7
Status | v| @to | @
IR TS | v| POS Tran Ho. Range
Sub-Tran. Type | v| .
o
Reazon | E|

0 Search Bach Refresh Close

Transaction Find Window

In the Action field, select View, Edit, or Post Void.

Enter additional search criteria as desired to make the search more restrictive.
Click Search. The transactions that match the search criteria appear.

Select a task:

To perform another search, click Refresh.

To view or edit transaction details, select a record and click OK. The Transaction
Detail window opens.

7. Click Close to close the window.

ok~ wbdrE
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Create a sales audit transaction

Navigate: From the RMS main menu select Action > Sales Audit > Additional Operation
> Transaction Maintenance. The Transaction Find window opens.

Action | Edlit

ReSa Tran. ho.

Busginess Day Range

Chain | 1000 Ehhe Marketplace
store | £
Register [ casher |
Status | -]
Tran. Type | -
Sub-Tran. Type | -

Reazon |

£

i o |

Tran. Date/Time Range

B

POS Tran Ho. Range

Search

Bach Refresh Close

Transaction Find Window

1. Select Action > New.
2. Click OK. The Transaction Detail window opens.

O Transaction Detail

(satridetl)

@ SNEEE P

Resa [—
16041013
Tran. Ma.
Status  Present
Balance 000

Chein | 1000 ] [The Marketplace

POS Tran. Mo, |

Business Day |06-MAR-2001

E

Tran. Type ‘Even Exchange

Store | 1000000014 =] [Batimore

Sub-Tran. Type |

Walue |0.00 Tran. DatesTime ‘UE-MAR-QDM 14:30:00 @ Reazon Code E
Transaction Uploaded from POS? [7 Transaction Reference Info Exists [T Currency ‘USD
tems: Tender Tax Customer Exported Employees  Paid Out Details
Price
Uit Selling Tetal Total  Ower
ftem Type ttem Description Retail (i} Gty ttem Status: Discount Retail ricte? Dizc. Ret.
= TEM £ 100260142 fE| dealorclio £ 00181 EA £ 1.0 0.00 “D01E= O OO
~ITEM £ 100280142 45| dealoreliy = 0081 EA 100 0.00 0.0161 o oo
TEM 100315034 | 4] ut_orcldista Eomss EA 1m0 [Retwn  ~|no0 so00s3= T
(LU = 100315094 4| ut_ordcist Eoooss  Ea 100 0.00 0.0053 B OO
_ TEM £ 100210312 | 4D Gimbing Shoss § =/ 0 0026 E& #1100 000 00026 - -
Total [0.00
Add tem Detail “oucher Detsll | Return Reason ‘ Price Overtide | “'Disc, Detal | hemRet ‘ Delete
O | comments | Previous Mext Errors Reference Avcit Trail | Refresh Errors REfesn Cancel

Transaction Detail Window

3.
chain.

date.

In the Chain field, enter a chain number, or click the LOV E button and select a

In the Business Day field, enter a date, or click the calendar button and select a

In the Tran Date/Time field, enter the date and time the transaction occurred.
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6. Inthe POS Tran Number field, enter the point of sale ID where the transaction
occurred.

7. Inthe Tran Type field, enter the type of transaction you are creating.

Note: Depending on the type of transaction you select,
additional fields may be enabled. Enter the appropriate
information in the enabled fields.

8. Add any of the following details to the transaction as needed:
+ Add items to a transaction
+ Add adiscount to the item on a transaction
+ Add tender records to a transaction
+ Add tax information to a transaction
+ Add customer information to a transaction
+ Edit employee information on a transaction
+ Add paid out details to a transaction
9. Click OK to save your changes and close the window.

Add additional information to an item on a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

O Transaclion Dotail  [GGULEL 1rir el ool el e e e T e T T A A A A A A A A T T
9 A=
s B4 chain | 1000 ] [The Marketplace POS Tran. Mo, | &0
Tran. Mo.
Status  |Present Business Day |UE-MAR-EUU1 E Tran. Type ‘Even Exchance v|
Balance [0.00 Store | 1000000014 4= Batimore Sub-Tran. Type | =|
WValue [0.00 Tran. Date/Time |06-MAR-2001 14:30:00 bl Reason Code £
Transaction Uploaced from POS? [ Transaction Reference Info Exists [© Currency ‘USD
ftems: Tendet Tanx Customer Exported Employees  Paid Out Details
Price
Unit Selling Total Total Over
ftem Type ftem Description Retail Liomd Gty ftem Status Discourt Retail tide? Disc. Ref
“Em £ 100280142 £ deslordiip = 0mst 33 & 100 o.ao - S il
T ITEM £ 100280142 £ dealordi oo E&. &1 000 00161 ERERE
ITEM £ 100315034 45| ut_ordelisth & 00053 EA & 10 0.00 =0.0053> o O
mew g 100315034 4| Ut _ordcisth Sloonsz e &1 0.00 00053 rCr
e £ 100210312 #E| ADS Climbing Shoes ¢t $] 0.0026 E& 100 0,00 +0.0026= 0 00
Total [0.00
Add ttem Detsil SEeher et Return Reason | Price Cwverride | Disc, Detail ftem Ret ‘ Delete
0l ‘ Comments ‘ Previous et [Errars Reterence Akt Trail Refresh Errars REfEst Cancel

Transaction Detail Window

1. On the Transaction Detail window, click on the Items tab.
2. Select an item on the table
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Add item details
1. Click Item Detail. The Item Detail window opens.

S ltern Detall

tem | 55709 |UT - po diff matrix, 4 grps:Black: 32 Waist X 34 In: g

ttem Type [ITEM uon |Ea,

Departmert | 1414 |activewear
Class | 1000 |[Sparts Clothes
Subclass | 1000 |Mens Sparts Clothes

Standard Unit of Measure Conversions

Standard UOM  [E& [7  Swiped or scanned at POS?
Quantity |2.00 [7  Taxable st this location?
Unit Retail |1.00 I Thiz item part of a drop shipment?

Item Detail Window

2. Select or clear the Swiped or Scanned at POS? check box.
3. Select or clear the Taxable at this Location? check box.
4. Click OK to save your changes and close the window.

Add reference information for an item
1. Click Item Ref. The Item Reference window opens.

O ltern Refe

tem | 100260142 |dealordlib =

lem Reference

Reference Mo. 5 |

Reference Mo. & |

Reference Mo, 7 |

Reference Mo. 8 |

Fuel Pumg |

Ok Cancel

Item Reference Window
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2. Enter references in the Reference fields as necessary.
3. Click OK to save your changes and close the window.

Add areturn reason to an item
1. Click Return Reason. The Return Reason window opens.

O Return Reason

ftem | 100215172 |dealmain testWhite:Raspberry: Plaid: 32 Waist g

Return Reason Code |Fonogratmn Mot As Reguested

Zance]

Return Reason Window

2. Inthe Return Reason Code field, select the return reason code.
3. Click OK to save your changes and close the window.

Add customer order information to an item
1. Click Cust Ord Attr. The Customer Order Attributes window opens.

O Customer Attributes

Customer 55432

Customet Type |Zip L0 = |

Attribute Type Attribute Description

Achel | Delete Cancel

Customer Order Attributes Window

Note: This button is available only if the item is Direct Ship
or the sale was from the warehouse to the consumer.

2. Update the fields as necessary.
3. Click OK to save your changes and close the window.
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Add customer information to a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

O Transaction Detail

OEEEERE

Tr:l:am_ B4 chain | 1000 ] [The Marketplace POS Tran. Mo, | &0
Status  |Present Business Day |UE-MAR-EUU1 E Tran. Type ‘Even Exchance v|

Balance [0.00 Store | 1000000014 4= Batimore Sub-Tran. Type | =]
Value [0.00 Tran. Datefime [16-MAR-2001 14:30:00 £ Reason Code: £
Transaction Uplosded from POS? [ Transaction Reference Info Exists [~ Currency ‘USD
tems Tender Tax Customer Exported Employees  Paid Out Details
Price
Unit Seling Total Total Cver
ltem Type ftem Description Retail Lo Gy ttem Status Discourt Retail ride? Disc. Ret
- ITEM £ 100280142 | dealordib oo E&, £ -100 000 o= O OO
LT = 100200142 ] deslordi oo En = 000 nmE o o e
ITEM £ 100315034 45| ut_orcicist &2 n.onsa Ex &-1.00 000 =0.0053= 0 0o
ITEM £ 100315034 £ ut_oreiista 00053 E& = 0,00 00053 o 80
e & 100210312 #E| ADS Climbin Shoes £/ 0.0028  Ea 10 0.00 soooze- .
Total [0.00
Achid ftem Detail SEEHEr e Return Reason | Price Override | Disc, Detail ttem Ret ‘ Delete
0K ‘ Comments ‘ Presious Mext IErrors Reterence Auclt Trail Refresh Errors REfrEst Cancel

Transaction Detail Window

1. On the Transaction Detail window, click on the Customer tab.
2. Inthe ID Type field, select the source of the customer information.

3. Inthe ID No field, enter the ID from the source document identified in the ID Type
field.

4. In the remaining fields, enter or select the address information that is known about
the customer.

5. Click Attributes. The Customer Attributes window opens.

User Guide 79



Transaction Maintenance

© Customer Attributes

Customer |55432

Customer Type |Zip e |

Attribute Type Attribute

i o

Description

=
i
=%

Delete Cancel

Customer Attributes Window

6.
7.

attribute.
8.
9.

Add paid out details to a transaction

In the Attribute Type field, select the attribute type.
In the Attribute field, enter an attribute, or click the LOV @ button and select the

In the Description field, enter a description of the customer.
Click OK to save your changes and close the window.

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

O Transaction Detail

@ @S P

ReSA [ e
S 16041018 Chain | 1000 = The Marketplace POS Tran. Na. | 60
Stetus |Present Business Day |DB—MAR—QUU1 E Tran. Type ‘Even Exchange -|
Balance [0.00 Store | 1000000014 4= Battimore Sub-Tran. Type | =
Walue (0.0 Tran. Datefime [06-M2R-2001 14:30:00 i) Reason Code £
Transaction Uploaded from POS? [ Transaction Reference Infa Exists [ Currency ‘USD
ftems Tender Tax Customer Exported Employees  Paid Out Details
Price
Unit Seling Tatal Total  Over
tterm Type ftem Description Retail LIt aty ftem Status Discourt Retail ride? Disc.Ret
ZimEw £ 100200142 £ desiordia & omen 33 & Hi 000 Y= O
Tmew & 100280142 ] deslordiia Slomer e &1 0.00 00161 0 OO
ITEM £ 100315034 45| ut_ordelisth & n.00s3 E& &)-1.00 0,00 -0.0053= 0 100
mew 100315034 45 ut_oredisth Eloooss e &1 0.00 00053 rCr.
L ITEm £ 100210312 45| ADS Climbing Shoes ( 55| 0 0025 E4 &1 000 <0 026= o0
Total [0.00
A ftem Detail S auEhErErAl! Return Reaszon | Price Override | Disc, Detail ftem Ret ‘ Delete
Ok ‘ Comments ‘ Previous Mext [Errors Reference St Trail Refresh Errors Refrest Cancel

Transaction Detail Window
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1. On the Transaction Detail window, click on the Paid Out Details tab.

N

In the Vendor field, enter a vendor number, or click the LOV @ button and select
the vendor.

In the Vendor Invoice Number field, enter a vendor invoice number.

In the Proof of Delivery Number field, enter a proof of delivery number.

In the Payment Reference Number field, enter a payment reference number.
Click OK to save your changes and close the window.

o ok~ w

Add tax information to a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window opens.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

ReSA [ e
S 16041018 Chain | 1000 = The Marketplace POS Tran. Na. | 60
Stetus |Present Business Day |DB—MAR—QUU1 E Tran. Type ‘Even Exchange -|
Balance [0.00 Store | 1000000014 4= Battimore Sub-Tran. Type | =
Walue (0.0 Tran. Datefime [06-M2R-2001 14:30:00 i) Reason Code £
Transaction Uploaded from POS? [ Transaction Reference Infa Exists [ Currency ‘USD
ftems Tender Tax Customer Exported Employees  Paid Out Details
Price
Unit Seling Tatal Total  Over
tterm Type ftem Description Retail LIt aty ftem Status Discourt Retail ride? Disc.Ret
ZimEw £ 100200142 £ desiordia & omen 33 & Hi 000 Y= O
Tmew & 100280142 ] deslordiia Slomer e &1 0.00 00161 0 OO
ITEM £ 100315034 45| ut_ordelisth & n.00s3 E& &)-1.00 0,00 -0.0053= 0 100
mew 100315034 45 ut_oredisth Eloooss e &1 0.00 00053 rCr.
L ITEm £ 100210312 45| ADS Climbing Shoes ( 55| 0 0025 E4 &1 000 <0 026= o0
Total [0.00
Achid ftem Detail SEEHEr e Return Reason | Price Override | Disc, Detail ttem Ret ‘ Delete
0K ‘ Comments ‘ Presious Mext IErrors Reterence Auclt Trail Refresh Errors REfrEst Cancel

Transaction Detail Window

1. On the Transaction Detail window, click on the Tax tab.

Click Add.

In the Tax Type field, select the type of tax.

In the Amount field, enter the amount paid or returned for the type of tax.

o
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5. To add a reference to the tax information:
a. Click Reference. The Tax Reference window opens.

Tax Reference

Tax Type

Reference Mo, 17 |

Reference Mo, 15 |

Reference Mao. 19 |

Reference Mao. 20 |

Ok Cancel

Tax Reference Window

b. Enter the appropriate information.
6. Click OK to save your changes and close the windows.

Add tender information to a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window opens.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

O Transaction Detail (gatedetl) -

@ @S P

ReSA ,—
o O 16041018 Chain | 1000 = The Marketplace POS Tran. Na. | 0
Status ,F‘resent— Business Day |DB—MAR—QUU1 E Tran. Type ‘Even Exchange -|

Balance [0.00 Store | 1000000014 4= Battimore Sub-Tran. Type | =
Walue (0.0 Tran. Datefime [06-M2R-2001 14:30:00 i) Reason Code £
Transaction Uploaded from POS? [ Transaction Reference Infa Exists [

Currency ‘USD

ftems Tender Tax Customer Exported Employees  Paid Out Details
Price
unit Seling Totsl Tolal  Over
tterm Type ftem Description Retail Lo Gty tem Status Discourt Retail ride? Disc.Ret
= ITEM £ 100200142 £ desiordia oo 33 & Hi 000 komel= O O] O
Tmew & 100280142 ] deslordiia = omen EA &1 0.00 0.0161 o = e
ITEM £ 100315034 45| ut_ordelisth & n.00s3 E& &)-1.00 0,00 -0.0053= 0 100
ITEM £ 100315034 48| ut_orclcisth =] 0.00s3 EA &1 0.00 0.0053 o = e
L ITEm £ 100210312 45| ADS Climbing Shoes ( 55| 0 0025 Es &1 000 <0 026= o0

Total |0.00

A ftem Detail S auEhErErAl! Return Reaszon | Price Override | Disc, Detail ftem Ret ‘ Delete

Ok ‘ Comments ‘ Previous Mext [Errors Reference St Trail Refresh Errors Refrest Cancel

Transaction Detail Window
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On the Transaction Detail window, click on the Tender tab.
Click Add.
From the Tender Type Group field, select the tender type group.

> wphe

From the Tender Type field, select the tender type, or click the LOV E] button and
select the tender type.

In the ID Number field, enter the ID number of the tender, if applicable.
If you selected a type of card payment in the Tender Type Group field:
a. Click Card Details. The Credit Card Details window opens.

o o

O Credit Card Details

Tender Type Grougp |Cred'rt Card

Tender Type 301 232373

1D Mumkber |

Expiration Date |EIE;-M.&R-2IJEI1

Authorization Mo. |
Authorization Source | -
erification Type | -
Moadle of Entry | -|
special Condtion | -|

Ok | Cancel

Credit Card Details Window

b. Inthe Authorization No field, enter the ID of the authorization for use.
c. Inthe remaining fields, select the information needed.
d. Click OK to save your changes and close the window.
7. If you selected a type of voucher payment in the Tender Type Group field:
a. Click Voucher Details.
b. If necessary, in the Exp Date field, enter the date the voucher is no longer valid.
c. Click OK to save your changes and close the window.
8. To add user-defined reference information to a type of tender:
a. Click Reference. The Tender Reference window opens.
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O Tender Reference

Tender Reference

Coupon Ref. Ma. |

Reference Mo, 3 |

Reference Mo, 10 |

Reference Mao. 11 |

Reference Mo, 12 |

Ok Cancel

Tender Reference Window

b. Enter data in the Reference fields as needed.
c. Click OK to save your changes and close the window.
9. Click OK to save your changes and close the window.

Maintain a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

© Transaction Detail [EEGEN)]

OEEEERE

Tr:l:am_ B4 chain | 1000 ] [The Marketplace POS Tran. Mo, | &0
Status  |Present Business Day |UE-MAR-EUU1 E Tran. Type ‘Even Exchance v|

Balance [0.00 Store | 1000000014 4= Batimore Sub-Tran. Type | =]
Value [0.00 Tran. Datefime [16-MAR-2001 14:30:00 £ Reason Code: £
Transaction Uplosded from POS? [ Transaction Reference Info Exists [~ Currency ‘USD
tems Tender Tax Customer Exported Employees  Paid Out Details
Price
Unit Seling Total Total Cver
ltem Type ftem Description Retail Lo Gy ttem Status Discourt Retail ride? Disc. Ret
- ITEM £ 100280142 | dealordib oo E&, £ -100 000 <0061 O OO
ITEm £ 100200142 ] deslordi oo En = 000 nmE o o e
ITEM £ 100315034 45| ut_orcicist &2 n.onsa Ex &-1.00 000 =0.0053= 0 0o
ITEM £ 100315034 £ ut_oreiista 00053 E& = 0,00 00053 o 80
e & 100210312 #E| ADS Climbin Shoes £/ 0.0028  Ea 10 0.00 soooze- .

Total |D.00

Achid ftem Detail SEEHEr e Return Reason | Price Override | Disc, Detail ttem Ret ‘ Delete

0K ‘ Comments ‘ Presious Mext IErrors Reterence Auclt Trail Refresh Errors REfrEst Cancel

Transaction Detail Window
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Navigate through transaction for a store day
1. Click Previous to view transactions before the current one.
2. Click Next to view transaction that occurred after the current one.

Add comments
1. Click Comments. The Comments window opens.

O Comrments [sacommnt)

¢ 2NAE2

~
=
o
®
®
®
®
®
®
=
®
®
o

WE|ETE]

Comments Window

2. Click Add. The next line on the table is enabled.
3. Enter your comments.
4. Click OK to save your changes and close the window.
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Add reference information to a transaction
1. Click Reference. The Header Reference window opens.

O Transaction Reference

Transaction Reference

Receipt Indicator |ﬁ

Reference Mo, 2 |

Reference Mo, 3 |

Reference Mo, 4 |

Ok Cancel

Header Reference Window

2. Inthe Reference fields, edit the reference information as needed.
3. Click OK to save your changes and close the window.

Refresh the errors
1. Click Refresh Errors.
2. The errors are updated.

View errors associated with a transaction
1. Click Errors. The Sales Audit Errors window displayed.

Error Rule Status Recommended Solution Criginal Walue

it

Sales Audit Errors Window

2. Click OK to save your changes and close the window.
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View audit trails
1. Click Audit Trail. The Transaction Audit Trail window.

(satraudt)

Transaction Audit Trail Window

2. Click OK to close the window.

User Guide 87



Transaction Maintenance

Maintain item discounts for a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window opens.

Search and retrieve a transaction in Edit mode. The Transaction Detail window opens.

ansaction Detail

COEEEERG

Tr:l:am_ B4 chain | 1000 ] [The Marketplace POS Tran. Mo, | &0
Status  |Present Business Day |UE-MAR-EUU1 E Tran. Type ‘Even Exchance v|

Balance [0.00 Store | 1000000014 4= Batimore Sub-Tran. Type | =]
Value [0.00 Tran. Datefime [16-MAR-2001 14:30:00 £ Reason Code: £
Transaction Uplosded from POS? [ Transaction Reference Info Exists [~ Currency ‘USD
tems Tender Tax Customer Exported Employees  Paid Out Details
Price
Unit Seling Total Total Cver
ltem Type ftem Description Retail Lo Gy ttem Status Discourt Retail ride? Disc. Ret
- ITEM £ 100280142 | dealordib oo E&, £ -100 000 o= O OO
LT = 100200142 ] deslordi oo En = 000 nmE o o e
ITEM £ 100315034 45| ut_orcicist &2 n.onsa Ex &-1.00 000 =0.0053= 0 0o
ITEM £ 100315034 £ ut_oreiista 00053 E& = 0,00 00053 o 80
e & 100210312 #E| ADS Climbin Shoes £/ 0.0028  Ea 10 0.00 soooze- .
Total [0.00
Achid ftem Detail SEEHEr e Return Reason | Price Override | Disc, Detail ttem Ret ‘ Delete
0K ‘ Comments ‘ Presious Mext IErrors Reterence Auclt Trail Refresh Errors REfrEst Cancel

Transaction Detail Window

1. On the Transaction Detail window, click on the Items tab.
2. Click Disc Detail. The Discount Detail window opens.

© Discount Detail (satrdetl) -0
tem 100280142 |dealarclib g
Disc Unit Disc.

RMS Promo Type Promation Promation kame Discourt Type Coupon Mumber Gy, Lo Amourt Total Ref.

o : £ — A
[ F £ ] =
(_____ F £ [ ] =
[ F £ [ | -

=l | £ r

Total [0.00
Standard Unit of Measure Conversions
Stancard IO | Quartity | Unit Discount Amount

Add | Reference Delete cancel

Discount Detail Window

3. Inthe RMS Promo Type field, select the type of promotion or discount you are
creating.

+ If you are creating a promotion, in the Promotion field, enter the promotion, or
click the LOV =l button and select the promotion.

+ If you are creating a discount, from the Discount Type field, select the type of
discount that you want to apply to the item.
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5.
6.
7.

In the Promotion Component field, edit the component of the promotion as
necessary, or click the LOV E] button and select the promotion component.
In the Coupon Number field, enter the ID of the promotion or discount.

In the Qty field, enter the quantity for the discount.

In the Unit Disc Amount field, enter the amount of the discount.

Add reference information to an item discount

1.

On the Discount Detail window, click Reference. The Discount Reference window
opens.

O Discount Reference

ttem | 100280142 dealordi =
RMS Promo Type 1004 Promotion |
Dizcount Type |Damaged Goods Coupon ND.|

Coupon Ref. Mo. |

Reference ho. 13 |

Reference fo. 14 |

Reference ho. 13 |

Reference ho. 16 |

Cancel

Discount Reference Window

2.
3.

Add the appropriate reference information.
Click OK to save your changes and close the window.

Delete an item from a discount

1.

2.
3.
4

On the Discount Detail window, select the discount.
Click Delete. You are prompted to delete the record.
Click Yes.

Click OK to save your changes and close the window.
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Maintain items on a transaction

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
Transaction Maintenance. The Transaction Find window is displayed.

Search for and retrieve a transaction in Edit mode. The Transaction Detail window opens.

O Transaction Detail

OEEEERE

Tr:l:am_ B4 chain | 1000 ] [The Marketplace POS Tran. Mo, | &0
Status  |Present Business Day |UE-MAR-EUU1 E Tran. Type ‘Even Exchance v|
Balance [0.00 Store | 1000000014 4= Batimore Sub-Tran. Type | =]
Value [0.00 Tran. Datefime [16-MAR-2001 14:30:00 £ Reason Code: £
Transaction Uplosded from POS? [ Transaction Reference Info Exists [~ Currency ‘USD
tems Tender Tax Customer Exported Employees  Paid Out Details
Price
Unit Seling Total Total Cver
ltem Type ftem Description Retail Lo Gy ttem Status Discourt Retail ride? Disc. Ret
- ITEM £ 100280142 | dealordib oo E&, £ -100 000 <0061 O OO
ITEm £ 100200142 ] deslordi oo En = 000 nmE o o e
ITEM £ 100315034 45| ut_orcicist &2 n.onsa Ex &-1.00 000 =0.0053= 0 0o
ITEM £ 100315034 £ ut_oreiista 00053 E& = 0,00 00053 o 80
e & 100210312 #E| ADS Climbin Shoes £/ 0.0028  Ea 10 0.00 soooze- .
Total [0.00
Achid ftem Detail SEEHEr e Return Reason | Price Override | Disc, Detail ttem Ret ‘ Delete

0K ‘ Comments ‘ Presious Mext IErrors Reterence Auclt Trail Refresh Errors REfrEst Cancel

Transaction Detail Window

1. On the Transaction Detail window, click on the Items tab.
2. Update the enabled fields as necessary.

3. Access the appropriate window by clicking the buttons on the tab to add additional
information.

Add items to a transaction

1. Click Add. The next line on the table is enabled.

2. Inthe Item Type field, enter an item type, or click the LOV E] button and select the
type of item.

3. Inthe Item field, enter the ID of the item, or enter a partial item description and click
the LOV E] button to select the item.

4. Edit the Unit Retail and Selling UOM fields as needed.

5. Inthe Qty field, enter the quantity of the item purchased or returned.

6. Inthe UOM Qty field, enter the quantity or weight, depending on the unit of
measure, of the item purchased or returned.

7. Inthe Item Status field, select the status of the item.
8. Click OK to save the changes and close the window.
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Add reference information to an item on a transaction
1. Click Item Ref. The Item Reference window opens.

S ltern Detall
tem | 55709 |UT - po diff matrix, 4 grps:Black: 32 Waist X 34 In: g
ttem Type [ITEM ot |EA
Departmert | 1414 |activewear
Class | 1000 |Spu:-rt$ Clothes
Subclass | 1000 |Mens Sparts Clothes

Standard Unit of Measure Conversions

Standard UOM  [E& [7  Swiped or scanned at POS?
Quantity |2.00 [7  Taxable st this location?
Unit Retail |1.00 I Thiz item part of a drop shipment?

Item Reference Window

2. Enter the appropriate information in the reference fields.
3. Click OK to save your changes and close the window.

Delete an item from a transaction

1. Click Delete. You are prompted to delete the record.
2. Click Yes.

3. Click OK to save your changes and close the window.

User Guide 91






9

ACH Maintenance

The automated clearing house (ACH) maintenance modules allows you to declare and
manage how much money has been deposited in local bank accounts. ACH maintenance
allows HQ users to manage how money moves from local bank accounts to centralized
bank accounts.

Business process

In the ACH maintenance module you can:

+ Enter the estimated deposit for store/day

+ Find the rolling average of the last 4 weeks

+ Change the current day’s total and the previous day’s adjustments.

Reports

There are no reports pertaining to automated clearing house.

System administration
There are no system administration functions pertaining to automated clearing house.

Create a bank/store relationship

Navigate: From the main menu, select Control > Partner. The Partner Find window is
displayed.

Search for and retrieve a bank partner in Edit mode. The Partner Maintenance window
opens.

From the Options menu, select Stores. The Bank/Store Relationship window opens.
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© Bank Store Relationship [sabnkstr)

@ SMNESZE »
CUFrency
Bank |1 TJR Bank e
Bank
Store Store Mame A coount Type Account Mo, Routing Mo, Conzalidating
L 1000000014 Batimare Checking 234234 234234 i
1000000024 Dervver Checking 234234 234234 r
-
-
-
-
-~ ]
Store | 1000000014 /= Baltimore
Acct. Type |Checking v|
Routing M. (234234
Bank Acct. No. (234234 Apply
Conzolidating [ Delete
Addd | Cancel |

Bank/Store Relationship Window

1. Click Add. The apply area is enabled.
2. Inapply area:
a. Inthe Store field, enter a Store ID number, or click the LOV E] button and select
a store.
b. Inthe Acct Type field, select the account type the bank has for the store.
c. Inthe Routing No field, enter the routing number for the bank.
d. Inthe Bank Acct No field, enter the bank account number for the store.
e. To indicate that the account is a consolidating account, select Consolidating.
f.  Click Apply.
3. Click OK to save your changes and close the window.
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Edit a bank/store relationship

Navigate: From the main menu, select Control > Partner. The Partner Find window
opens.

Search for and retrieve a bank partner in Edit mode. The Partner Maintenance window
opens.

From the Options menu, select Stores. The Bank/Store Relationship window opens.

© Bank Store Relationship

IEEFECE

CUFrency
Bank |1 TJR Bank e
Bank
Store Store Mame A coount Type Account Mo, Routing Mo, Conzalidating
— 1000000014 Batimare Checking 234234 234234 i
1000000024 Dervver Checking 234234 234234 r
-
-
-
-
-~ ]
Store | 1000000014 /= Baltimore
Acct. Type |Checking v|
Routing M. (234234
Bank Acct. No. (234234 Apply
Conzolidating [ Delete
Addd | Cancel |

Bank/Store Relationship Window

1. Click the desired Bank/Store record to be edited.

2. Edit the Acct Type, Routing No, and Bank Acct No fields as necessary.
3. Click Apply.

4. Click OK to save your changes and close the window.

Delete a bank/store relationship

1. Select a bank/store record.

2. Click Delete. You are prompted to delete the record.
3. Click Yes.

4. Click OK to save your changes and close the window.
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Edit a store ACH transaction amount

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
ACH Maintenance > Store ACH Maintenance > Edit. The Store ACH Maintenance

window opens.

>H Maintenance

¢ INEZY P

Store Business Day Bank Z‘ g‘

Mext Day

Manual Deposit Mext Day Tocay Estimated Currency
Store Matme Bugsiness Day | Bank | Description Addjustmert Estimsted Deposit  Deposit Adjustment (Local)
ol 1000000014 Battimare 09-MAR-2001 1 TJR: Bank 1.00 uso
~
Store ‘ 1000000014 El |Elaltirm:|re Business Day  |09-MAR-2001 ﬁ
Mext Day Manual ’7
Bank ‘1 & |TJR Bk Deposit Adjustment 1.00 Lpply
CUFFENCY SO Mext Day Todzy Estimated
(Local) Estimated Depost Depost Adjustmert m
Add | BankDetsils | Cancel |

Store ACH Maintenance Window

Note: To change the sort order by store, business day, or
bank, click Store, Business Day, or Bank.

1. Inthe Next Day Manual Deposit Adjustment field, enter a new amount.

2. Click Apply.
3. Click OK to save your changes and close the window.
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View bank ACH transactions

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
ACH Maintenance > Bank ACH Maintenance > View. The Bank ACH Maintenance
window opens.

© Bank ACH Maintenance

¢ JNEIT P
Bank Bank &cct. Mo, Business Day E @
Mext Day Mext Day Currency
Bank Bank Description Bank Acct. Mo, | Business Dav |  Manual ACH Adj. ACH Amount (Partner)
=l TJR Bark 2342354 09-paR-01 4500 LS
~
Currency
Bank [1 TJR Bank UsD
| El | (Partner)
Bank Acct. No. [234234 £ Business Day |09-MAR-01 41 Aty
Mext Day Mext Day
4500 Drelet:
Manual ACH Ad. | ACH At | | b |
A | store Details | Cancel |

Bank ACH Maintenance Window

1. To change the sort order by bank, business day, or bank account, click Bank,
Business Day, or Bank Account.

2. To filter by bank, enter a bank number in the bank field and click the filter L' button.
3. To filter by bank account number, enter an account number in the Bank Acct No field
and click the filter [ button.

4. To filter by business day, enter a date in the business day field and click the filter
button.

5. Click OK to close the window.
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View the store's bank ACH transactions

Navigate: From the main menu, select Action > Sales Audit > Additional Operations >
ACH Maintenance > Store ACH Maintenance > View. The Store ACH Maintenance

window opens.

O Store ACH Maintenance

¢ gNAS3 P

Stare Business Day Bank E @

Mext Day
Manual Deposit Mext Day Today Estimated  Currency
Store Platme Business Day | Bank | Description Adjustment Estimated Deposit  Depost Adjustment (Local)
= 100000001 4 Battimore 09-MAR-2001 1 TJR: Bank 1.00 ush
~
S ‘ 1000000014 E |Elahimore Business Day |(09-MAR-2001 E
Mext Day Manual
Bank ‘1 = |T'JR Eae Deposit Adustment 100 Ay
CUPtencY | or, Mext Day Today Estimated
(Local) Estimated Depost Depost Adjustmert %

sgd | BankDetsls | cancel |

Store ACH Maintenance Window

Note: To filter the list of transactions by store, by business
day, or by bank, enter a store name, a business date, or a
bank name in the appropriate filter field and click the Filter
button.

1. Click Bank Details. The Bank ACH Maintenance window opens.
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O Bank ACH Maintenance [sabnkach)

Bank ACH Maintenance Window

Note: To change the sort order by store, business day, or
bank, click Store, Business Day, or Bank.

2. Click OK to close the window.
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