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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and
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Management.
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Audience

Preface

This document explains the enhancements and modifications made to Oracle Retail
Invoice Matching (ReIM) Release 12.0.8 IN to support Multiple MRP (MMRP) and
configurable taxation functionality. The new functionalities are India specific business
requirement.

This document is intended for business users to understand the new functionality. The
document is also intended for technical developers to understand the solution offering to
the users.

As this document only explains the changes made to the ReIM localized application, it is
suggested that you refer to ReIM User Guide for complete functional and procedural
information.

Related Documents

For more information, see the following documents in the Oracle Retail Invoice Matching
Release 12.0.8.4IN documentation set:

= Oracle Retail Invoice Matching Release Notes

=  Oracle Retail Invoice Matching Operations Guide

= Oracle Retail Invoice Matching Data Model

= Oracle Retail Invoice Matching Installation Guide

= Oracle Retail Invoice Matching Online Help

See also:

=  Oracle Retail Integration Bus 12.0.9IN documentation

=  Oracle Retail Merchandising System 12.0.10IN documentation
=  Oracle Retail Point-of-Service 12.0.9IN documentation

=  Oracle Retail Back Office 12.0.9IN documentation

=  Oracle Retail Central Office 12.0.9IN documentation

*  Oracle Retail Strategic Store Solutions 12.0.9IN documentation
*  Oracle Retail Store Inventory Management 12.0.10IN documentation
=  Oracle Retail Price Management 12.0.10IN documentation

* Oracle Retail Merchandising System 12.0.10IN documentation
*  Oracle Retail Security Manager 12.0.4 documentation

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /metalink.oracle.com

When contacting Customer Support, please provide the following:

* Product version and program/module name

* Functional and technical description of the problem (include business impact)

= Detailed step-by-step instructions to re-create

= Exact error message received
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= Screen shots of each step you take

Review Patch Documentation

If you are installing the application for the first time, you install either a base release (for
example, 12.0) or a later patch release (for example, 12.0.9). If you are installing a
software version other than the base release, be sure to read the documentation for each
patch release (since the base release) before you begin installation. Patch documentation
can contain critical information related to the base release and code changes that have
been made since the base release.

Oracle Retail Documentation on the Oracle Technology Network

In addition to being packaged with each product release (on the base or patch level), all
Oracle Retail documentation is available on the following Web site:

http:/ /www.oracle.com/technology /documentation/oracle_retail.html
Documentation should be available on this Web site within a month after a product

release. Note that documentation is always available with the packaged code on the
release date.

Conventions

viii

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

Note: This is a note. It is used to call out information that is
important, but not necessarily part of the procedure.

This is a code sample
It is used to display examples of code

A hyperlink appears like this.


http://www.oracle.com/technology/documentation/oracle_retail.html�

1
Overview

Oracle Retail Invoice Matching (ReIM) allows you to verify merchandise invoice costs
and quantities before payment. ReIM receives invoice data through either Electronic Data
Interchange (EDI) or data is entered manually. The matching process verifies invoice
records against associated receipts or orders. If invoices are matched to receipts within
tolerance at a summary level, they are evaluated for best payment terms and posted to
the staging table. The staging table interfaces with the accounts payable system, where
payments are processed and corresponding accounting entries are posted.

Every item is associated with a tax category in the Indian retail scenario. There are many
tax regions across India and many different taxes in each tax region. Based on the tax

category and the tax regions (supplied from and supplied to regions), taxes on an item
differ.

In the Localized RelM, tax basis (taxable base) for a tax calculation can be cost, MRP,
retail, cost components like freight or any combinations of these parameters and taxes. To
handle multiple taxes ReIM needs to be modified in following areas:

= Assigning claimable taxes for the supplier

=  Multiple taxes handling at invoice entry (for both header level and detail level
invoice)

= Tax discrepancy resolution to handle multiple taxes

=  Multiple taxes on other documents like debit memo /credit memo/CNR

Handling Multiple Tax at Line Level

ReIM receives information from suppliers through EDI, which includes new multiple tax
components as part of the invoice line details. The total of the multiple taxes at line level
in the invoice details should be equal to the summary level tax distribution.

ReIM groups the amount by Tax code. You can change the Tax amount against each of
the Tax Codes individually.

Multiple Tax Component

With India localization patch applied, each item may have multiple tax components.
These tax components are the taxes set up in the merchandising system. The
enhancement enables ReIM to match multiple tax components at item line level as well as
at the summary level.






2
Administration

Enabling the India Localization Patch

You can enable the India Localization specific functionality by setting the Multiple VAT
indicator (from the System Options menu) parameter to “Y’. The value can be either Y or
N. When set to Y, all India Localization specific enhancements in ReIM are enabled; if it is
set to N, the new fields added to the existing screens and elements/links to the new
screens is hidden or disabled.

¥ou 2 logeed in 2s: Admin User ADMDY DB URL: jdbc:orcle:thin:@idsnl 50e.idc oracle com: 1521 birladh, Data Source: rms12 Log Path: /u05/0AS1013/2ea/mimtst]-ocdj/log Authentication: DATABASE e

System Options

Document History Days ’—20 Cloze Open Receipt Days ’—2
Post Dated Document Days ’—10 Cost Rezolution Due Days ’—"
Debit Meme Send Days ’72 Qty Rezolution Due Days ’72
Max Tolerance % ’m Days Before Due Date ’7°
Default Pay Now Terms |1:—'? §|

Include VAT Processing ’— WAT Resolution Due Days ’—2
Calc Tolerance () Percent ’m = VAT Validation Type ,7
O amount

Mar AT from Details VAT Document Creation Level

Multiple Vat Indicator ’7

Debit Memo Prefic-Cost [omc Debit Memo Prefix-Qty [oma
Credit Note Request Prefix-Cost W Credit Mote Request PreflxﬂtyW
Credit Memo PrefocCost [ene Credit Memo Prefix-Qty cha
Debit Memo Frefic VAT [ouv Credt Note Request Prefic- [y

WAT

Note: To activate any system option changes made, you must first log out of Invoice Matching.

oK Cancel
——_—_—_—_—_—_——-—.-.:

System Options

Supplier Set Up

Multiple taxes are applicable on a single purchase transaction. Some of these taxes are
paid by retailer to the supplier (who pays the taxes to the Tax Authority) while some of
the taxes are paid by retailer to the Tax Authority directly. Supplier should not claim
such taxes (which retailer pays to the Authority directly) in his invoices as he is not
eligible to claim it. Suppliers eligible for different taxes may differ from one supplier to
another. Set up supplier information from the Supplier Options menu, specifying which
supplier or group of suppliers gets credit for which particular type of tax. During invoice
creation, you can enter only those taxes which the supplier can claim as per the
configuration during the supplier set up.

After you have set the supplier information, the system recognizes which supplier is
eligible to claim credit for a particular tax component.

To set up supplier information:
1. On the Administration Menu, click Supplier Options.

11



12

Authenication: DATABASE

, Daix Source:ms12 Log Pam A

Admin User ADMIN -~ DB URL: j

Supplier | |§ | _cuery
AP Reviewer | El
Invaices For Supplier Manually-Paid
Malch Invoices to Receipts from cihier Suggliers
Abways Use Invoice Terms
ROG Date Allowed
Send Debit Memo Alwvays
Closs Open Receipt Days
Discrepancy Days Before Routing
Applicable Taxes
[ vartzs% [ Entry Tax 4 % Ovaras [ Ex16.98%
Oodax [ zerotax rate O vat 5% [ war 4% new
Oestasn

oK OksRepest | Supplier Group Opfions | Caneel |

Supplier Options

The Applicable Taxes section displays all the taxes applicable to the selected supplier.
Any tax code existing in RMS can be associated to a particular supplier and once
associated the supplier will have the ability to claim for that Tax code else the supplier
cannot claim for the tax. You can associate these taxes to the supplier and the supplier
can claim only these tax codes.

In ReIM localized environment, the relevant tax codes are the ones linked with
transaction type “Purchase Order”. You can associate only purchase type of taxes to a
supplier and only configured taxes are shown when entering the invoice for that

particular supplier.
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Create Documents

A merchandise invoice is a document that a supplier sends to a retailer for merchandise
items. There are two ways invoices are loaded into the system:

= EDI

= Single invoice entry

EDI Upload

EDI upload is the process of uploading EDI documents into ReIM. This is done through
batch programs, which process the documents, validates them and inserts the documents
into respective tables in ReIM.

When the invoice is coming into ReIM from a third party
system, the EDI upload is not modified to accept it.
However, the interface with RMS for EDI upload works
correctly.

RTV, consignment, DSD, and Evaluated Supplier are supported via EDI. The EDI
interface has been enhanced to support multiple taxes on line item, by including a new
line with TITAX as identifier for the line level tax details.

Creating Merchandise Invoice

Merchandise Invoices can be manually entered in ReIM.

To create a manual invoice:

1. On the Main Menu, click Document Maintenance.

2. Click Document Search. The Document Search window appears.

a5 A User ADMIN DB URL: jbeorscl thin gpe - e oct) rstinsedg. Avdhentication: DATABASE L2

Yon.
Document Search

Document Type v Document ID (% for partial search) |
Stetus | ALL (Except Posted)  w
‘endar Type | Supplier v “endar | g5
Order bumber | Location | g
AP Reviewer | g‘
In Cost Review ~ Cost Reviewer Group | =|
In Guantity Review . Guantity Reviewer Group | g
Documert DateRange | Mt | DueDateRance | Ata| A4
Currency | =] Cansignment v | Deal v
Documert Cost Range | to Guantity Range | 1o
Y —— e | E|
Payment Terms | =l Freight Payment Type -
Details Exist ~ Fre-paid Invoice v

I
Document Search

3. From the Action drop down field, select New Merchandise Invoice.
4. From the Document Type drop-down list, enter Merchandise Invoice.
5. Click OK. The Invoice Maintenance Header window appears.

13
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= gz n s Mdesin Ures ADIN DB URL. i sl i e |75, cxmbvoes 1521 hsma| Do Sewrve. BMEDDEN 10 Ausbrsicacion. DATABASE Log Pach. /08 webmderi ookt 10.1 L 0ombe S 2om rsrember ] msiams b iz )}

Iovoice Mainte

ocumant Tyze: Uerehandiss ucics vendar Tyze
e wengor| =
Wsice Status: orserne:| B W
nookeDae [ 4 Lecaticn =
Haten D nvoice Currency: Excnange Faee:
nunic Tomms: i
Cinser Torms: £0liminice
Suppher Terms. Pre-Paid
Vanusty-Aes
Tetnis anacned
Cansignment
Due Date =]
Eevight Payment Tyse v Tetnl Mesehandiae Cost Ex T 1,000
Total Non-wech Coat Ex Tax: 1.0000
Total Ceat Bx Tox:
Tatal Tax Cost 2.0000
Teeal Cost e T |
Ly E—
Total Akowances:
Rellia 1
Retho 3 | TERMS. SOURLE
retnox[ Tarms Date
rerwe [ Best Terms.
o | petis | commants | cancel

. |
Invoice Maintenance Header Screen

6. Enter the required details on the screen such as the Vendor Name, Invoice number,
Order number, Invoice Date.

7. Click the Due Date link. The due date is automatically calculated when clicked on
the icon.

8. Enter the Total Cost Ex Tax.

9. Click the Total Tax Cost link, the Tax Breakdown window is displayed. You can
calculate multiple taxes at the invoice header and detail levels.

8(=JE3

Tax Breakdown

Ex Tax Basis Tax Description Tax Amount
vat Rate 2% [ 2 |
vat Rate 12 5% [ 125 |

Total:
ok | calcuiste Total | [ cance |

Tax Breakdown

10. The Tax Breakdown window shows line items with different tax rates. Enter the
value in the Ex Tax Basis or in the Tax Amount field. You can enter multiple Taxes.
You may enter zero (0) tax for a particular Tax Code. You may also change the tax
rate for the selected tax code if required.

11. Click Calculate Total. The Tax Amount and the Total tax are calculated accordingly.
12. Click OK.



For non-merchandise cost in a merchandise invoice or for
non-merchandise invoice, multiple taxes per line item is not
supported in the localized ReIM.

13. Enter the calculated value in the Total Cost Inc Tax (Total Tax Ex Tax plus Total Tax
cost) field.

14. Enter the Invoice Qty value.

15. Click Details. The Invoice Maintenance Detail window appears, showing the items
from the selected order number.

ot e 1w i Ui ADBIH DO URL: e e thin dnserol 181330 ek, Dt Srumvw 1] Lo Fal 420V AEFLEBoedadhbmn a1 1 30wl AT | Dmbvieslon o Asslvenfivalien. TATASASE

imvolce Mainienance Detall

Inwices FEVOACE L3514
000 Sepper A
o 63,1 75,0000 )
Beceint Feceivina Location e 1, Arncut Awall Total Oty Feceipt late
n 45,1 750000 280 240 (415200
o of Dutwd from Recsgls Cwlmdl from Crder |
Lom | | Inweice oty | e Cost | Tan fode - Pate At |
Delete Rem e geriptien Ivoice Oty Supplier Unit Cost . Uit Cost Total Tax Tax Ubscr epancy Resolved Extended CostLx Tax
| 10523 0000 529 -« 0000 1000000 1342580 200 o
[ ooouss Hemtest 1 w 000 1000 424 1 500 o
[0 roo00rsy plct iy 1] TS0 po=3i i) i 10,000 ooy
[ 100017230 FReim_Test 03 [} 2250000 2250000 Tan0000 10,000 2000
L1 100018144 Feim_Test_ 04 100 1637500 1637500 S0E2600 10,375.0000
oot o8
oo o
| Totaln Toral hemas & Total nwolee Guartiey: a0 Tanal Extended Cost: 34760000
levwsicr: Gty Variance: [ Extevulied Cont Vanianees 0.0000

i on | Detetems | Cancet

Invoice Maintenance Detail

16. You can default the data either from the Order or Receipt. Select the item and click
on the corresponding button to default the data.

17. On the Items section, double click the line item data to modify any of the following;:

Dierfoask froem Orcler

Ivesice Oy oo Uit Cont 183 7500 Tax Code - Bate Lipdnte iom
Delete Hom Descriptian Inwolee oty Supplier Unit Cost e, Unit Cost Total Tax Tax Dinerepaney Rraoked Extended Coat Ex Tax
Il 100001514 Finim_teat_Foupp 100 183 7500 1837500 1028 2000 18,375 0000

Items on Invoice Maintenance Detail

= Invoice Quantity — double-click the item, the item information is reflected in the
editable columns as shown in the figure above. Edit the Invoice Quantity and click
Update Item. Clicking Update Item is very important to save the changes made.

= Unit Cost — double-click the item, the item information is reflected in the editable
columns. Edit the Unit Cost of the item and click Update Item.

=  Total Tax — double-click the item, the item information is reflected in the editable
columns, click the Tax Code - Rate to edit the total tax, Tax Code rate and the Ex Tax
basis. The Multiple Tax Entry window is displayed.

15



Multiple Tax Entry

202 WAT125 % 125
204 Entry Tax 4 % 4
205 CET3% 3
206 Oct 4 % 4
Total:
Ok Calculate Total Cancel

Multiple Tax Entry
On this window, edit the Ex Tax Basis, Tax Rate, or Tax Amount. When you enter Ex
Tax Basis, the Tax Amount is calculated and when you enter the Tax Amount, the Ex

Tax Basis is calculated.
You can add multiple taxes for the item. You can modify the Tax Rate on this

window.

= Add items to the invoice — You can add item/s to the invoice/purchase order. Enter
the Item ID, Invoice Quantity, and the Unit cost of the quantity. Click Add Item to
add the item to the invoice/order.

The invoice header and invoice detail information must
match for the invoice creation to be successfully completed.

18. Click OK.

The invoice is created in the system with the status Ready for Tax. The invoice then goes
through Tax discrepancy process. If the Tax information in the PO/Receipt and invoice
match, the invoice will be in Ready to Match status. The records can be viewed in the
Summary Match form.

If there is any discrepancy in the Tax information of the PO/Receipt and the invoice, the
invoice moves to Tax Discrepancy status, if the system option VAT Validation Type is set
to Reconcile (R). If the system option VAT Validation Type is set to System (S), the
invoice will not be created if there is any discrepancy in the Tax information of the
PO/Receipt and the invoice. The possible cases of discrepancy are explained below:

— Tax Code / Rate
Tax code on the invoice is different from the Tax code on the PO
Tax Rate is different for the same tax code on the invoice and the PO

Ex Tax Basis calculated by the system is not same as Ex Tax Basis entered on
the invoice.
The invoices in Tax Discrepancy status are displayed in the Tax Review List.

Add Details to a Merchandise Invoice

Navigate: On the Document Maintenance tab, click Document Search. The Document
Search window opens.

16



ORACLE" 0% in - Afimin Usar ACINEN (311 LIRL - oraci fhinr @rmapehed 5 i ceac comm: 1421 et e oo RAMSINCIINV 120 Austemsication: [IATATIASE Log Parh 700 webadmin pechact/ 10, | LOICIASS_| s smeminden-ocd-instinculog miss @)

Document Search
acson | [TII
Dncsmes: Type - Documest © (% forpartlmenremy [
Stalus
Vendor Type L I
[T | weaon [ &

4 Revwes | H
I Cost Review Cost Reviwer Group ||
1 Guantey Rt Quarity Reviewer Graup |

DocumenstOnte Range [ Adm[ 4 DusDnesange [ Adm[ 4l
e I — Consinment Dew
DocumentCostrange [ .| Quarity fisnge wl
mecet[  H I I
e I — Fragnt faymest Tyne

Desis Exist Pre-paid Invokce

o | oo | |

Document Search window

1. Create the merchandise invoice header.

2. Click Details. The Invoice Maintenance Details window opens.

ORACLE i a Adeein U 1 e coacle-mais Grapv] 1% . orache core: 1521 lcasa} Dt Scce RMTSINIININ 120 Anthancatson: HATANASIE Log Pafh /o webadimen peodtct/ 10,1, LORcIAS,

Invoice Maintenance

nvolee: 27265

[Supplier 3270 Amees Enterprines Curreney: N
Tatal Invoice Merch Cost: 48 000 0000 Tatal 200
Saleet Reeeipt Recelving Lacatian Deseription Order No. Total Receipt Amount RAeceipt Gry Avail Tatal Gty Recedpt Date
il 14 1000000002 Fargo e 0,000 0000 200 200 03-2£-2001
seiect al
Ciear an
[trem i Inwdice Oty Unit Cost VAT Code - Rate
Delete Item Deseription Iveniee Oty Supplier Unit Cost lInv. Uinie Cost Total Tax Tax Discrepancy Resalved Futended Cost Fx Tax
100016077 UK_TEST: 100 200.0000 2000000 0.0000 r 20,000.0000
0001802 Teat For ATV frem RS in S04 100 200.0000 200 0000 0L.0000 ol 20,000.0000
seiect al
ciar all
Totals Total lems: 2 Total Irvoice Quantity: 0 Total Externded Cost: 40,000.0000
Invoics Uuantity Variance: e Ltended Cost Vanance: vowme

-

Invoice Maintenance Details window

In the Item field, enter the Item ID, or click the LOV button and select an item ID.
In the Invoice Qty field, enter the number of units on the invoice.

[ d

In the Unit Cost field, enter the cost of one unit of the item.
Click Add Item. The item is added to the invoice.

o o

Edit an Item

1. In the table, double-click an item. The editable fields above the table are enabled.
Update the enabled fields as necessary.
Click Update Item. The record is updated.

Lol
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Resolve Discrepancies

Discrepancies between the invoice and the receipt (or PO) can be either in Cost, Quantity,
or Tax.

Cost - A cost discrepancy is the difference between the cost on the PO and the
merchandise invoice.

Quantity - The quantity discrepancy is the difference between the invoice
quantity and the receipt quantity (shipment).

Tax - A Tax discrepancy is the difference between the Tax on a receipt and the
merchandise invoice.

o are Iogged i as

Admin User ADMIY DB VRL: jdbc oracle hin: @mepcv] 20 s oracle.com:15211c0ls01, Data Source: mms12 Log Padh: A00/ebedmin/prodnct/10.1 3/0racle AS_1jleeieim-ocdj-instancedog. Authenticafion: DATABASE

About Log Out

Invoice Matching

Daocumert Ertry Documenit Maintenance
* Summary Match

» Cost Review List

» Quantity Review List

» TAX Review List

Main Menu

When there is a discrepancy in the system, a reviewer must review and resolve the
discrepancy. The Tax discrepancy is identified while the merchandise invoice is being
entered while the cost and discrepancies are identified either during the automatch
process or manual match process (using Summary match) if the invoice does not match
the purchase order/receipt.

Depending on your user permissions, you may or may not
be able to access this window or all discrepancies.

This document explains only the Tax Discrepancy.

Resolving Tax Discrepancy

A Tax discrepancy is the difference between the Tax on a receipt and merchandise
invoice. When there is a Tax discrepancy in the system, you need to review and reconcile
the discrepancy. If a receipt is not available, the invoice is compared to the purchase
order.

Tax discrepancies can also exist for header only invoices; to
resolve the discrepancy, you need to enter the detail at the
time of tax discrepancy resolution.

This release of ReIM does not support Automatch process.

Tax discrepancies for invoices with details are created when the invoice is created with
Tax variance between entered Tax information and the system maintained Tax
information for the item. This can be resolved by accessing the Tax Discrepancy Detail
screen.
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To review the Tax discrepancy:
1.  On the ReIM Main Menu, click Invoice Matching.

2. Select TAX Review List. The TAX Review List window appears. The existing
documents appear on the screen.
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TAX Review List

3. Select the document to resolve by clicking the hyperlink No. of Line Exceptions. The
No. of Line Exceptions displays the number of items on an invoice in tax
discrepancy. The TAX Discrepancy Detail window is displayed.

e Admin User ADMIN DB URL: jdbc:orcle thin: rwilog dathendication: DATAEASE

&olds, Data Sewrce: nld Log Pulh: Al0/pp/AERLDEro

ler chandise Invoice AGAINSTTZ- Supplier 2000-Supplier A Location 22222-Store A
Order 72 Resolve By Date 03-16-2001 Currency INR

Item Description System Total Tax Document Total Tax
100001529 100001529 114232 103063
100017230 Reim_Test_03 7488 360.0
100018144 Reim_Test_04 512625 386757

100001537 Relhitest 1 43147 32373

Cance|

TAX Discrepancy Detail

Sometimes, the tax amounts may have matched, but the
invoice may still have a Tax discrepancy due to mismatch in
the Tax Code or/and Tax Rate or/and Tax Basis.

4. Click the Item ID hyperlink. The VAT Discrepancy Detail Selection window appears.

Ahmin Tser ADMH DB URL: j , Dafa Source: 13 Log Paih: il

& ) Aufhentication: DATAEASE
p Detail Selection
erchandise Invoice AGAINST72- em 100015144-Rein_Test_04 Location 22222-Store &
Order 72 Supplier 2000-Supglier & Currency IR

[Correct VAT Code/Rate

@) system VAT Code/Rata

Ex Tax Basis Vat Code Vat Description Vat Rate Vat Amount
14700.0 101 Ex16.48 % 16.48 242256
258375 204 Erttry Ta 4 % 40 10389
20797 6 202 VAT 125% 125 25997

O Invoice VAT CodeRate

Ex Tax Basis Vat Code Vat Description Vat Rate Vat Amount
73500 101 Ex16.48 % 3296 242256
11560.08 202 WAT125% 1258 144501

Back Hest

VAT Discrepancy Detail Selection

The VAT Discrepancy Detail Selection window displays the system level VAT
Code/Rate and Invoice VAT Code/Rate. You can select either the system or invoice level
Tax information. Tax details from the invoice are defaulted on the screen.



ler chandise Invoice AGAINSTTZ2-1 rem 100015144-Reim_Test_04 Location 22272-Store A System VAT Code Rate

If System VAT Code/Rate is selected:

a. If the system level Tax information is correct, select the System Tax Code/Rate
check box.

b. Click Next. The Tax Discrepancy Detail Resolution window is displayed.

1012/

Admin User ADMIY DB URL: jdbe oracle thn e

ridh, Daia Source: mms12 Log Pafh: Al0/gpp/ABRLD B/

ncy Detail Resolution

Currency INR Invoice VAT Code/Rate

Enter Reason ||

Action
Comments Hint

Back O Delete Resalution

Tax Discrepancy Detail Resolution

c. Enter the Reason Code from the LOV button and click OK. The Tax discrepancy
is resolved.

After the resolution, appropriate financial document - Debit memo or Tax or Credit
Note Request — Tax is created and the item is flagged as Ready to Match on the
invoice. When all the other items on the invoice are matched or resolved then, it will
be posted to Financial System.

If Invoice VAT Code/Rate is selected

a. If the invoice level Tax information is correct, select the Invoice Tax Code/Rate
check box.

b. Click Next. The Multiple Tax Entry window is displayed where you can resolve
the Tax discrepancy.

Ex Tax Basis Tax Code Tax Description Tax Rate Tax Amount Formula Application Order

1500.0 208 Qctd % 40 £0.0 co
Back Hext

Multiple Tax Entry

c. On the Multiple Tax Entry window, you can edit the Formula or the Application
Order.
If the invoice contains a tax code which is not there in the receipt, the formula is
Undefined and the user is forced to enter the formula before proceeding.

d. To edit the formula, select the Formula link. The Tax Formula Entry window is
displayed.

Tax Formula Ent
Parameter Operator Value

w Add to Formula | Clear Formula |

Furmula| |

OK Cancel

Tax Formula Entry

e. Select the Parameter for the tax calculation from the drop-down list, select the
operator, and enter the value.
f. Click Add to Formula button. The formula is displayed in the Formula field.

g. Click OK.
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h. Modify the Application Order; if the tax code depends upon other tax (you can
use other taxes in formula for tax basis with lower application number).
If the Ex. Tax Basis calculated by the formula does not match with the Ex. Tax
Basis on the screen or the application order is wrong, the system throws error
and does not allow to proceed.

Ex1640%

VAT125%

Multiple Tax Entry Error

i. Click Next to continue. The VAT Discrepancy Detail Resolution window is
displayed.

j. Enter the Reason Code and click OK. The Tax discrepancy is resolved. As per
the changed process, the RTA data is not sent immediately to RMS. After

matching, and only when the invoice is in “MTCH” status, the data is sent to
RMS.

ReIM sends the following information to RMS:

0 A reason code as Receiver Tax Adjustment (RTA) - On receiving RTA,
RMS re-calculates WAC, post the proper Tran Code and the Tax
Breakup.

0 New taxes entered in the invoice are sent to RMS.

Editing Invoice

As part of India Localization, the user can edit or delete invoice after doing tax
resolution. The edited data is stored in the tax adjustment table, and the correct Receiver
Tax Adjustments (RTA) data is sent from ReIM to RMS. With this, the RMS tables stores
only one invoice for a particular item.

To edit invoice
1. On the ReIM Main Menu, click the Document Maintenance tab.

2. Click Document Search. The Document Search window opens.
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T e | o e B

Bayment Tarrs =l Freght Paymest Type S
Detaty Euist » Pre-paid nvoies »

06 | Seweh | Antwan | concel |
_______________________________________________________________________________________________________|

Document Search Screen

3. From the Action drop-down list, click Edit. In the Document Type, select
Merchandise Invoice. Click Search. The Document Find window opens.
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Document Find Screen

4. C(lick the link in the column Doc ID. The Invoice Maintenance Header window
opens.

Invoice Maintenance
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5. Edit any of the enabled fields, and click OK. The following message is displayed:

Windows Internet Explorer |E|

\ ? J Tax relakted discrepancy and resolutions will be deleted, Do wou want bo conkinue 7

[ o | [ Cancel

Message

6. Click OK to delete the tax related discrepancy and resolutions. The edited invoice is
now in RTAX status. Click Cancel if you do not want the changes made to the
invoice, and to retain the invoice as is.






5
Match Documents

After the invoices are created, they are matched manually through the Summary Match
option on the Invoice Matching menu. If there is any discrepancy, it can be viewed in the
Summary Match window and then resolved by manually creating Credit and Debit
Memo, Credit Request Note, or a Credit Note either manually or through rollup process.

The system is capable of handling multiple taxes for
documents created automatically through rollup process.

The rollup batch program resolves and automatically creates
credit or debit memo depending on the resolution used to
resolve the discrepancy. However, you can manually create
the documents to resolve the discrepancy.

This document explains how to create the following documents:
*  Credit Memo

*  Debit Memo

= Credit Note Request

* Credit Note

Credit Note Matching with Credit Notes Request is out of
scope for India Localization patch. It is not covered in this
document.

Creating Credit Memos

Credit memo is a document created to refund a supplier for an under-invoiced or under-
billed (for example, for rebates not meeting threshold performance levels) amount. Credit
memos may also be created as standalone documents.

To create a credit memo:

1. On the ReIM Main Menu, click Document Maintenance.

Click Document Search.

From the Action drop-down list, select New.

From the Document Type, select Credit Memo - Cost/Quantity.
Click OK. The Document Maintenance Header window opens.

o ke N
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o n User ADMIN - DE URL: jib n Data Sourve: usl2 Log Paih: A

Document Maintenance Header

Croste ID: ADMIN
Document ID: 123 Supplier: [2345670000 =] David Fashion Crestions PIL
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Document Maintenance Header
6. Enter the following information
Document ID

Supplier name

Order number
7. Click the Total VAT Cost link. The Tax Breakdown window is displayed.

| 100.0000 Vet Rate 2% | 2 [ 2.0000

| 2.0000 Vat Rate 12.5% | 125 [ 0.2500

Total:
fo]'4 Calculate Total | Cancel|

Tax Breakdown

You can see the applicable Tax codes and rates for the supplier.

8. In the Ex Tax Basis field, enter the cost on which the tax needs to be charged. You
can enter multiple applicable taxes.

9. Click Calculate Total. The total tax value is displayed in the Total field.
10. Click OK. The Tax Breakdown window is closed.

11. On the Document Maintenance Header window, click Details. The Document
Maintenance Detail window is displayed.
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Document Maintenance Detail

12. Select the item using the LOV button.

13. Enter Amount Per Unit and Quantity field.

14. Select the reason code using the LOV button.

15. Click Add Item.

16. Click the Tax Code - Rate link. The Multiple Tax Entry window is displayed.
17. Enter the tax amounts and click OK to exit.

Debit Memos

Debit memo is a document created to support deduction from the invoice being paid.
Deductions may result from a price or quantity discrepancy. A debit memo also refers to
supplier billing for rebates, RTVs, and so on. Debit memos can also be created as stand-
alone documents.

To create a debit memo:

On ReIM Main Menu click Document Maintenance.

Click on Document Search.

From the Action drop-down list, select New.

From the Document Type, select Debit Memo - Cost/Quantity.
Click OK. The Document Maintenance Header window opens.

AU

Enter the following information
Document ID

Supplier name

Order number

Click the Total VAT Cost link. The Tax Breakdown window is displayed.
You can see the applicable Tax codes and rates for the supplier.

N

®

In the Ex Tax Basis field, enter the cost on which tax has to be charged or enter the
tax amount. You can enter multiple applicable taxes.

9. Click Calculate Total. The total tax value is displayed in the Total field.
10. Click OK. The Tax Breakdown window is closed.

11. On the Document Maintenance Header window, click Details. The Document
Maintenance Detail window appears.

12. Select the Item from the LOV button, enter Amount per Unit (negative value),
Quantity, and the Reason Code.

13. Click the Tax Code - Rate link. The Multiple Tax Entry window is displayed.



Multiple Tax Entry

10,000.0000) 18 wat Rate 2% 2.0 [200.0000)
(200.0000) 28 vat Rate 12.5% [125 [(25.000m

Total:
ok | [ ColeusteTatal | Cancl

Multiple Tax Entry
14. Enter the Ex Tax Basis or the Tax amount and click Calculate Total. The Tax Amount
must be negative values.

15. Click OK to exit. The Tax Document Cost and Quantity are displayed on the
Document Maintenance Header window and a debit memo created in the system.

Credit Note Request

Credit Note

28

A Credit Note Request is a document that is sent from the retailer to the supplier,
requesting for a credit note for an over invoiced amount. On the request of a Credit Note
Request, the retailer then sends a Credit Note to the supplier.

Follow steps as mentioned in Debit Memos to create a Credit Note Request.

A Credit Note is a document that the supplier sends to the retailer indicating agreement
to the terms outlined in a credit note request. A credit note may also be sent by a supplier
without a credit note request sent to the supplier.

Follow steps as mentioned in Debit Memos to create a Credit Note.
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