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This document highlights the enhancements made to Oracle Retail Invoice 
Matching (ReIM) Release 12.0.8IN for release in India. 

Overview
In the Indian retail scenario, each item is associated with a tax category. There are 
several tax regions across the country and taxes in each tax region can be 
different. Based on the tax category and the tax regions, taxes on an item may 
differ. 

There are several taxes for which taxable base is different than the cost. For 
example, Excise Duty is calculated on 60% of MRP. CST or VAT are calculated on 
(Cost + Excise Duty) and so on. The tax basis for a tax calculation can be cost, 
MRP, Retail, cost components like freight, or any combination of these 
parameters and taxes. To handle multiple taxes, ReIM has been modified in the 
following areas:

■ Document entry (manual) is modified to allow the user to enter multiple 
taxes per item for merchandise invoices, debit memos, credit memos, credit 
notes and credit notes request.

■ Supports tax calculations based on cost, MRP, Selling retail, cost components 
and other taxes.

■ Tax Discrepancy is identified when either of the tax codes, tax rates or the tax 
basis on the invoice and the receipt do not match.

■ A new process Receivers' Tax Adjustment (RTA) is added. During Tax 
Discrepancy resolution, if the invoice taxes are accepted to be correct, 
through RTA, the tax correction is sent to RMS so that the WAC for the item 
can be adjusted and the transaction data posting can be corrected.

■ Debit memo/credit memo/credit note requests creation during 
cost/quantity/tax discrepancy resolution can have multiple taxes per line 
item.

■ Supports multiple taxes on RTV invoice.

■ In Supplier options, the user can differentiates between the supplier 
claimable taxes and non-claimable taxes.

■ Supports tax calculations based on cost, MRP and other taxes.
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Technical Enhancements
In the Indian retail context, each item can have multiple Tax components with 
each tax component having a different tax basis such as cost, selling retail, MRP, 
cost components like freight or any combination of these parameters and taxes 
(tax-on-tax). 

Localization, also referred as L10N, has the ability to identify Tax discrepancy for 
Tax Basis amount in addition to tax code and tax rate. The following are some of 
the changes implemented in this release:

■ The Tax Discrepancy Identification process is de-coupled from the Invoice 
creation process.

■ The Tax Discrepancy Identification process’ time interval is configurable, 
which is triggered by a scheduler job.

Functional Enhancements
The following enhancements have been added in this release of ReIM to handle 
multiple taxes:

■ Multiple taxes handling at invoice entry (for header and detail level 
invoices).

■ Tax discrepancy identification for tax code, tax rate and tax basis.

■ Tax discrepancy resolution to handle multiple taxes.

■ Multiple taxes on debit memo/credit memo / CNR.

■ Multiple taxes on RTV invoice.

■ Supplier claimable multiple taxes.

■ A new process Receivers' Tax Adjustment (RTA) is added. During Tax 
Discrepancy resolution, if the invoice taxes are accepted to be correct, 
through RTA, the tax correction is sent to RMS so that the WAC for the item 
can be adjusted and the transaction data posting can be corrected.

Known Issues/Limitations
The following known issues exist in this release:

■ Multiple tax entry per line item for non-merchandise invoice is not 
supported. Non-merchandise cost in a merchandising invoice cannot have 
multiple taxes per line item.

■ Group entry of invoices is not supported.

■ Matching Credit Note Request with credit notes is not supported.

■ Posting with Department Dynamic Segments is not supported

■ Auto Match not is supported.

■ Discrepancy write-off handling is not supported.

■ Usage of multiple reason codes for the same action (discrepancy resolution 
like CBC/CMC) may lead to incorrect posting.

■ EDIINVCUPLOAD not supported for a Merchandise Invoice.
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■ ReIM has not been certified for FireFox; it is certified for use in Internet 
Explorer only. 

■ Bug No 7518869 – reim.properties file packaged is incorrect. It does not get 
updated with the user supplied entries during installation.

■ Bug No 7519161 – Invoices are not getting posted after resolving discrepancy 
using RCA for warehouse location. 

Retrofit Additions in this Release
The following defects have been addressed in ReIM Release 12.0.8IN:

Related Documentation
For more information, see the following documents in the Oracle Retail Invoice 
Matching Release 12.0.8IN documentation set:

■ Oracle Retail Invoice Matching Data Model

■ Oracle Retail Invoice Matching Installation Guide

■ Oracle Retail Invoice Matching User Guide Addendum

■ Oracle Retail Invoice Matching Online Help

■ Oracle Retail Merchandising Batch Schedule

■ Oracle Retail Invoice Matching Operations Guide 

Table 1 Table Describing the Retrofit Additions in the Release

Bug No. Description

7410024 Reason Code LOV contains non-applicable Reason Codes. 

7392725 Unable to do RUA Resolution for single item in invoice with 
multiple shipments. 

7210029 Invoice cannot be matched if it contains an item that has zero 
extended cost. 

6399318 Support for Zero Quantity item on the invoice is required.
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The Programs (which include both the software and documentation) contain proprietary information; they are provided under a license 
agreement containing restrictions on use and disclosure and are also protected by copyright, patent, and other intellectual and industrial 
property laws. Reverse engineering, disassembly, or decompilation of the Programs, except to the extent required to obtain interoperability 
with other independently created software or as specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in the documentation, please 
report them to us in writing. This document is not warranted to be error-free. Except as may be expressly permitted in your license agreement 
for these Programs, no part of these Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, 
for any purpose.

If the Programs are delivered to the United States Government or anyone licensing or using the Programs on behalf of the United States 
Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data delivered to U.S. 
Government customers are "commercial computer software" or "commercial technical data" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the 
Programs, including documentation and technical data, shall be subject to the licensing restrictions set forth in the applicable Oracle license 
agreement, and, to the extent applicable, the additional rights set forth in FAR 52.227-19, Commercial Computer Software--Restricted 
Rights (June 1987). Oracle USA, Inc., 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently dangerous applications. It shall 
be the licensee's responsibility to take all appropriate fail-safe, backup, redundancy and other measures to ensure the safe use of such 
applications if the Programs are used for such purposes, and we disclaim liability for any damages caused by such use of the Programs.

Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or its affiliates. Other names may be 
trademarks of their respective owners.

The Programs may provide links to Web sites and access to content, products, and services from third parties. Oracle is not responsible 
for the availability of, or any content provided on, third-party Web sites. You bear all risks associated with the use of such content. If you 
choose to purchase any products or services from a third party, the relationship is directly between you and the third party. Oracle is not 
responsible for: (a) the quality of third-party products or services; or (b) fulfilling any of the terms of the agreement with the third party, 
including delivery of products or services and warranty obligations related to purchased products or services. Oracle is not responsible for 
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that 
the programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, 
the VAR applications may include:

(i) the software component known as ACUMATE developed and licensed by Lucent Technologies Inc. of Murray Hill, New Jersey, to 
Oracle and imbedded in the Oracle Retail Predictive Application Server - Enterprise Engine, Oracle Retail Category Management, Oracle 
Retail Item Planning, Oracle Retail Merchandise Financial Planning, Oracle Retail Advanced Inventory Planning and Oracle Retail Demand 
Forecasting applications.

(ii) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia 
to Oracle and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization 
applications.

(iii) the SeeBeyond component developed and licensed by Sun MicroSystems, Inc. (Sun) of Santa Clara, California, to Oracle and 
imbedded in the Oracle Retail Integration Bus application.

(iv) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded 
in Oracle Retail Store Inventory Management.

(v) the software component known as Crystal Enterprise Professional and/or Crystal Reports Professional licensed by Business 
Objects Software Limited ("Business Objects") and imbedded in Oracle Retail Store Inventory Management.

(vi) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs 
and Oracle Retail Labels and Tags.

(vii) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in 
Oracle Retail Promotion Planning & Optimization application.

(viii) the software component known as Style Report™ developed and licensed by InetSoft Technology Corp. of Piscataway, New Jersey, 
to Oracle and imbedded in the Oracle Retail Value Chain Collaboration application.

(ix) the software component known as DataBeacon™ developed and licensed by Cognos Incorporated of Ottawa, Ontario, Canada, to 
Oracle and imbedded in the Oracle Retail Value Chain Collaboration application.
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