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Preface

A Release Notes document can include some or all of the following sections, depending
upon the release:

Overview of the release

Functional, technical, integration, and performance enhancements
Assumptions

Fixed defects

Known issues

Because of their brevity, Release Notes do not include chapters, appendixes, or a table of
contents.

Audience

Release Notes are a critical communication link between Oracle Retail and its retailer
clients. There are four general audiences for whom a Release Notes document is written:

Retail clients who want to understand the contents of this release

Integrators and implementation staff who have the overall responsibility for
implementing this product in their enterprise

Business analysts who want high-level functional information about this release

System analysts and system operation personnel who want high-level functional and
technical content related to this release

Related Documents

For more information, see the following documents in the Oracle Retail Server Release
12.0.1 documentation set:

Oracle Retail Server Installation Guide

Customer Support

https:/ / metalink.oracle.com

When contacting Customer Support, please provide the following:

Product version and program/module name

Functional and technical description of the problem (include business impact)
Detailed step-by-step instructions to re-create

Exact error message received

Screen shots of each step you take


https://metalink.oracle.com/

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

Note: This is a note. It is used to call out information that is
important, but not necessarily part of the procedure.

This is a code sample
It is used to display examples of code

A hyperlink appears like this -



Overview

Release Notes

This document contains information on the issues that have been fixed in Oracle Retail
Design since the previous release.

Fixed Defects

Defect

Description

5631923

5460110

5882836

The user was unable to send e-mails from Retail.com on a Mac running Safari and
the 10.4 operating system. The OK button was not enabled in Safari to send the
e-mail.

The Department and Sub-Department field length on the Configuration
Management screen did not match the field length on the Organization
Management screen. The user experienced trouble when trying to configure the
Summary screen by department, so that a critical report would only be seen by
agents/vendors in certain sub-departments. When the user tried to assign the
Departments/Sub-Departments on the Configuration Management screen, error
messages occurred. This required the user to remove the report from production
until this issue was resolved.

Print in Portrait Mode. The Design application only allowed printing of .xml
pages in landscape mode. The ability was added to select portrait or landscape
printing, based on a radio button setting.
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