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A B O U T  T H I S  P E O P L E B O O K

This section describes information you should know before you begin working with

PeopleSoft products and documentation, including PeopleSoft-specific documentation

conventions, information specific to the PeopleSoft Portal Solutions product line, how to order

additional copies of our documentation, and so on.

The book provides you with the information you will need for implementing and using

PeopleSoft Government Portal.  You can order the online version by requesting SKU

PS8SP2r0, or the hard-copy version by requesting SKU MAGPEr8SP2B 1200.

Before You Begin

To benefit fully from the information covered in this book, you need to have a basic

understanding of how to use PeopleSoft applications.  We recommend that you complete at

least one PeopleSoft introductory training course.

You should be familiar with navigating around the system and adding, updating, and deleting

information using PeopleSoft windows, menus, and pages.  You should also be comfortable

using the World Wide Web and the Microsoft® Windows or Windows NT graphical user

interface.

Because we assume you already know how to navigate around the PeopleSoft system, much of

the information in this book is not procedural.  That is, it does not typically provide step-by-

step instructions on using tables, pages, and menus.  Instead, we provide you with all the

information you need to use the system most effectively and to implement your PeopleSoft

application according to your organizational or departmental needs.  This book expands on the

material covered in PeopleSoft training classes.

Related Documentation

To add to your knowledge of PeopleSoft applications and tools, you may want to refer to the

documentation of other PeopleSoft applications.  You can access additional documentation for

this release from PeopleSoft Customer Connection (www.peoplesoft.com).  We post updates

and other items on Customer Connection, as well.  In addition, documentation for this release

is available on CD-ROM and in hard copy.

Important!  Before upgrading, it is imperative that you check PeopleSoft Customer

Connection for updates to the upgrade instructions.  We continually post updates as we

refine the upgrade process.
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Documentation on the Internet

You can order printed, bound versions of the complete PeopleSoft documentation delivered on

your PeopleBooks CD-ROM.  You can order additional copies of the PeopleBooks CDs

through the Documentation section of the PeopleSoft Customer Connection Web site:

http://www.peoplesoft.com/.

You’ll also find updates to the documentation for this and previous releases on Customer

Connection. Through the Documentation section of Customer Connection, you can download

files to add to your PeopleBook library.  You'll find a variety of useful and timely materials,

including updates to the full PeopleSoft documentation delivered on your PeopleBooks CD.

Documentation on CD-ROM

Complete documentation for PeopleSoft Government Portal is provided on the CD-ROM

PeopleSoft Government Portal PeopleBook.

Your access to PeopleSoft PeopleBooks depends on which PeopleSoft applications you've

licensed. You may not have access to some of the PeopleBooks listed here.

The CD includes the following PeopleBooks (presented in HTML format) that you can print

in whole or in part:

• PeopleSoft 8 Portals Application Fundamentals SP2 PeopleBook

• PeopleSoft 8 Campus Portal SP2 PeopleBook

• PeopleSoft 8 Enterprise Portal SP2 PeopleBook

• PeopleSoft 8 Government Portal SP2 PeopleBook

• PeopleSoft 8 Customer Portal SP2 PeopleBook

• PeopleSoft 8 Employee Portal SP2 PeopleBook

• PeopleSoft 8 Supplier Portal SP2 PeopleBook

• PeopleSoft 8 Enterprise Integration SP2 PeopleBook

• PeopleTools 8.12 PeopleBook

• Using PeopleBooks

• Using PeopleSoft Applications PeopleBook
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Hardcopy Documentation

To order printed, bound volumes of the complete PeopleSoft documentation delivered on your

PeopleBooks CD-ROM, visit the Ordering PeopleBooks section of the PeopleSoft Customer

Connection web site.

We make printed documentation for each major release available shortly after the software is

first shipped.  Customers and partners can order printed PeopleSoft documentation using any

of the following methods:

Internet From the main PeopleSoft Internet site, go to the

Documentation section of Customer Connection.  You can

find order information under the Ordering PeopleBooks

topic.

 PeopleSoft Internet site: http://www.peoplesoft.com/.

Telephone Contact Consolidated Publishing Incorporated (CPI) at

800 888 3559.

Email
Email CPI at callcenter@conpub.com.

Typographical Conventions and Visual Cues

To help you locate and interpret information, we use a number of standard conventions in our

online documentation.

Please take a moment to review the following typographical cues:

(monospace font) Indicates PeopleCode.

Bold Indicates field names and other page elements, such as

buttons and group box labels, when these elements are

documented below the page on which they appear.  When

we refer to these elements elsewhere in the

documentation, we set them in Normal style (not in bold).

We also use boldface when we refer to navigational paths,

menu names, or process actions (such as Save and Run).

Italics Indicates a PeopleSoft or other book-length publication.

We also use italics for emphasis and to indicate specific

field values.  When we cite a field value under the page on

which it appears, we use this style: field value.

We also use italics when referring to words as words or

letters as letters, as in the following: Enter the number 0,

not the letter O.

KEY+KEY Indicates a key combination action.  For example, a plus

sign (+) between keys means that you must hold down the

first key while you press the second key.  For ALT+W,

hold down the ALT key while you press W.
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Bold Indicates field names and other page elements, such as

buttons and group box labels, when these elements are

documented below the page on which they appear.  When

we refer to these elements elsewhere in the

documentation, we set them in Normal style (not in bold).

Cross-references
The phrase "For more information" indicates where you

can find additional documentation on the topic at hand.

• Capitalized titles in italics indicate the title of

another PeopleBook.  For example: For more

information about billing, see PeopleSoft 8.00.01

Billing PeopleBook.

• Capitalized titles in italics followed by chapter

title in quotes refer to a chapter in another

PeopleBook. For example: For more information

about establishing rate templates, see PeopleSoft

8.00.01 Projects PeopleBook, “Integrating With

PeopleSoft Billing and PeopleSoft Contracts”.

• Capitalized titles in quotes refer to another chapter

of this PeopleBook.  For example: For more

information about contract status security, see

“Securing Your PeopleSoft Contracts System”.

• Capitalized titles refer to sections within this

chapter of this PeopleBook. For example: For

more information about Defining Contract

Statuses, see Defining Your Own Contract

Statuses.

Italics Indicates a PeopleSoft or other book-length publication.

We also use italics for emphasis and to indicate specific

field values.  When we cite a field value under the page on

which it appears, we use this style: field value.

We also use italics when we refer to words as words or

letters as letters, as in the following: Enter the number 0,

not the letter O.

KEY+KEY Indicates a key combination action.  For example, a plus

sign (+) between keys means that you must hold down the

first key while you press the second key.  For ALT+W,

hold down the ALT key while you press W.

We use a table to introduce the documentation of all pages.  You’ll find the following

information in these tables.

Usage The reason you would use the page.
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Object Name The system name for this page.

You can find a page’s object name by right-clicking on the

page itself (the middle of the frame) and selecting View

Source. The HTML code for that page appears.  You’ll

find the page’s object name in the string that begins with

the word Page.  For example, in the string, Page:

JOB_DATA1, the page’s object name is JOB_DATA1.

You can also see the component name and the menu

name.  For example:

Page:PO_LINE Component:PURCHASE_ORDER

Menu:MANAGE_PURCHASE_ORDERS

Navigation How to get to this page.

Prerequisites Pages where you must enter data in order to have the

appropriate information default to this page.

Access Requirements The keys you must enter in order to access the page or

component.

Text in this bar indicates information that you should pay particular attention to as you work

with your PeopleSoft system. If the note is preceded by Important, the note is crucial and

includes information that concerns what you need to do for the system to function properly.

Text in this bar indicates For more information cross-references to related or additional

information.

Text within this bar indicates a crucial implementation consideration.  Pay very close

attention to these warning messages.

Comments and Suggestions

Your comments are important to us.  We encourage you to tell us what you like, or what you

would like changed about our documentation, PeopleBooks, and other PeopleSoft reference

and training materials.  Please send your suggestions to:

PeopleSoft Financial Management for Education and Government Product Documentation

Manager

PeopleSoft, Inc.

4460 PeopleSoft Parkway

Pleasanton, CA  94588
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Or send comments by email to the authors of the PeopleSoft documentation at:

DOC@PEOPLESOFT.COM

While we cannot guarantee to answer every email message, we will pay careful attention to

your comments and suggestions.  We are always improving our product communications for

you.
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C H A P T E R  1

Introducing PeopleSoft Government

Portal

PeopleSoft Government Portal leverages a set of technologies that exploit the internet and

enable public institutions and their constituents to interact in a way that could not be done with

conventional technology such as Electronic Data Interchange (EDI) or client/server networks.

PeopleSoft Government Portal makes information available in real time to improve

relationships, response capability, and employee productivity at little or no cost to vendors,

customers, and suppliers.

Portals and Enterprise Portals

Portals are sites that provide access to information through a single consolidated interface.

Portals can do the following:

• Classify content into a hierarchical category structure.

• Provide free-form searching across all classified content.

• Function as an initial page where users can add, remove, and arrange content to create

a personalized homepage.

Technological progress brings these concepts to the business world in the form of enterprise

portals.  Indeed, businesses provide a broad array of information, applications, and tools to a

diverse audience.  Yet with the enterprise portal, information is accessible from a single place.

The enterprise portal serves as a gateway to the resources across the enterprise and beyond

through a web page that is personalized to the needs of each user.

Enterprise Portals and XML

Using enterprise portals, you can access different kinds of data from disparate business

systems.  The data that you encounter can be structured data that resides in enterprise systems

(such as databases) as well as unstructured data in the form of word processing documents,

content in emails, audio/video files, and graphics.  Integration is key to providing you with a

single point of access to all of this enterprise information.  Indeed, an enterprise portal can be

regarded as an integration of enterprise applications and the internet.
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With its potential to simplify information integration, Extensible Markup Language (XML) is

a valuable asset for enterprise portals.  As a versatile language, XML offers powerful

flexibility for defining tags that describe the structure of all types of information.  We can

think of XML as a translator that enables disparate business systems to talk with each other

and exchange data.  As a result, enterprise portals that support XML can more easily integrate

data from the internet, unstructured data in emails and other documents in the enterprise, and

structured information from databases.  Government users can find the information they need,

regardless of its format or where it resides.

Government Portal Overview

Through the PeopleSoft Government Portal, vendors, customers, suppliers, and guests can

view the same data that's available to employees. Using a standard web browser vendors can

modify their own business information and review invoices, payments, and account balances

through inquiry panels.

You can set up the portal to allow employees and managers to perform a wide variety of tasks

including updating personal information, signing up for training courses, reviewing job

postings, reporting time, and viewing and updating personal accounts.

PeopleSoft Government Portal enables you to make real-time data available across the

boundaries of your organization, which can help improve productivity and responsiveness.

Employees, vendors, customers, and suppliers can use PeopleSoft Government Portal to

access multiple products and applications.  Individual users can personalize their homepages

and find information that's relevant to their roles within their own organizations, creating a

more collaborative and efficient environment.  PeopleSoft Government Portal offers browser-

based, real-time access to information that your employees, vendors, customers, and suppliers

need.

PeopleSoft Government Portal is a separate application that functions as a single point of entry

to PeopleSoft products, non-PeopleSoft applications, and to content on intranet sites and the

web.  The following diagram illustrates these relationships.
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PeopleSoft

Government Portal

World Wide Web

PeopleSoft

Products

Non-

PeopleSoft

Applications

Pagelets

Organization

Intranet

Single point of entry for PeopleSoft products, non-PeopleSoft applications, intranet and web

content

Using PeopleSoft Government Portal, your employees, vendors, customers and suppliers can

access PeopleSoft self-service transactions, which can be tightly integrated with your internal

PeopleSoft applications and enable real-time collaboration, lookups, and processing.

PeopleSoft Government Portal provides a highly integrated solution for improving the service

levels of your organization.

PeopleSoft Government Portal Features

This section introduces you to some general features of PeopleSoft Government Portal.

PeopleSoft Portal Technology

The PeopleSoft Enterprise Portal tools and architecture are the basis of PeopleSoft

Government Portal.  This collection of technologies includes the portal registry, the page

assembler, personalization, the search engine, and navigation.

For more information about portal technology, see PeopleTools 8.12 Portal Technology

PeopleBook.
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Enterprise-Wide PeopleSoft Information Architecture

The information architecture in PeopleSoft Government Portal features a powerful content

hierarchy.  In addition, it offers related information links and rich keyword associations that

ease a user’s search for information.

The elements that comprise the portal’s information architecture are the extensible enterprise-

wide hierarchy, related information links, rich keyword associations, and sample roles.

For more information about information architecture, see PeopleSoft 8 Portals Application

Fundamentals SP2 PeopleBook, “Understanding Information Architecture”.

The Enterprise-Wide Hierarchy

PeopleSoft Government Portal features a delivered PeopleSoft enterprise-wide navigational

hierarchy.  This involves new standards for an aggregated web-based approach to the

hierarchy.  The following are the high-level approaches and standards that you encounter in

Government Portal:

• All employee self-service content is grouped under a high-level node called My

Information.

• Power-user transactions have a structure similar to the application menu structure,

enabling you to navigate to the PeopleSoft applications quickly.

• Category titles and descriptions are brief and written with meaningful keywords.

• PeopleSoft business process analysts who are trained in web information architecture

built the navigational hierarchy of PeopleSoft Government Portal.  They organized the

content by business processes regardless of product or product lines.

• PeopleSoft business process analysts have built sample roles for PeopleSoft

Government Portal.  Based on these roles, the analysts tested the usability of the

hierarchy.

Related Information Links

The PeopleSoft information architects identified key transactions that provide you with a

short-cut to other related information links.  They used the Related Information pagelet and

Portal Template to establish cross-reference links that are based on typical business process

requirements.  This enables you to jump quickly from one application to another.

PeopleSoft Government Portal also provides the Government Resource Directory, which is a

menu item providing related links to various government organizations and affiliations.
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For more information about related information links, see PeopleSoft 8 Portals Application

Fundamentals SP2 PeopleBook, “Understanding Related Links”.  For more information

about the Government Resource Directory, see Government Resource Directory.

Rich Keyword Associations

The PeopleSoft information architects provided key functional words for each PeopleSoft web

page that is registered within the hierarchy.  As a result, you find web pages easily, even when

you don’t know the exact name of the PeopleSoft menu item.

Sample Roles

PeopleSoft Government Portal includes sample roles based on real business processes.  This

enables customers to implement the portal quickly.

Extensible Hierarchy

With an extensible content hierarchy, you can weave other Hypertext Markup Language

(HTML) content from your intranet and the web directly into PeopleSoft Government Portal.

As a result, all appropriate content for the workforce is in one place.

Government Portal Security

PeopleSoft Government Portal includes a security architecture that enables you to restrict

access for each user to only the information pertinent to that user’s specific role.

You need to use the PeopleTools Security Administrator to set up a unique operator ID and

password for each eBusiness application user.  In addition, you need to associate each operator

ID with the corresponding data that the user can view.  For example, to set up a vendor for

eBusiness access, you would establish an operator ID and associate it with that vendor's ID.

When the vendor logs on to the eBusiness application, the vendor receives access only to the

address, contact, invoice, and payment information specific to that vendor.

For more information about PeopleSoft Government Portal security, see PeopleSoft 8

Portals Application Fundamentals SP2 PeopleBook, “Understanding Information

Architecture” and PeopleTools 8.12 Security PeopleBook.

Homepage Pagelets

Various homepage pagelets can be used with PeopleSoft Government Portal.  These pagelets

display information within a small rectangular area on the homepage.  Users can add, remove,

and rearrange pagelets to create their own homepages.
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PeopleSoft Government Portal enables each user to choose from a variety of pre-configured

pagelets.  You can also design your own pagelets.

For more information about designing your own pagelets, see PeopleSoft 8 Portals

Application Fundamentals SP2 PeopleBook, “Using Content From the Internet” and

PeopleTools 8.12 Portal Technology PeopleBook, “Developing Pagelets”.

PeopleSoft Government Portal is delivered with PeopleSoft Enterprise Portal, which in turn

delivers preconfigured pagelets.  In this section, we look at these homepage pagelets.  You can

make any or all of the preconfigured pagelets available to your users to incorporate into their

homepages.

Company News

The Company News pagelet enables your organization to publish specific news articles and

display them within this pagelet.  The articles that employees can access are role sensitive.

For more information about the Company News pagelet, see PeopleSoft 8 Portals

Application Fundamentals SP2 PeopleBook, “Using the Company News Pagelet”.

Company Events

The Company Events pagelet enables your organization to post event information for

employees.  The events that employees see are role-sensitive.

For more information about the Company Events pagelet, see PeopleSoft 8 Portals

Application Fundamentals SP2 PeopleBook, “Using the Company Events Pagelet”.

Integrated Task List

You can look at your work list and personal “to do” items within the portal.  This is

accomplished with the Integrated Task List pagelet, which enables you to build your own task

list and view the tasks within the pagelet’s display.

For more information about integrated task lists, see PeopleSoft 8 Portals Application

Fundamentals SP2 PeopleBook, “Understanding the Integrated Task List Pagelet”.
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External Content

PeopleSoft Government Portal offers both internal and external content.  The external content

is based on information that you’ll encounter at popular internet portals—headline news,

stocks, sports, and weather, just to name a few.  The web is filled with this free content, and

Government Portal provides many of these external pagelets.  Specifically, it accesses web

sites that have syndicated content.  The process is based on Rich Site Summary (RSS) and

Open Content Syndication (OCS), two XML-based content standards that enable content

providers to syndicate their content.

In addition, PeopleSoft Government Portal offers external content from various content

syndication partners.  PeopleSoft’s content syndication partners include iSyndicate and

Moreover.com.

For more information about external content, see PeopleSoft 8 Portals Application

Fundamentals SP2 PeopleBook, “Using Content From the Internet”.

Email and Calendar Integration

You can use email integration to view your latest email messages without leaving the

PeopleSoft portal.  You can also check your email whether or not you're at your own

computer, even if the email package is a Windows client implementation.  The portal can

integrate with Lotus Notes, Microsoft Outlook, or any Pop-enabled mail software.  In

addition, if the email package is web enabled, you can launch your email directly from the

portal.

Calendar integration enables you to check your appointments for the current day without

leaving the portal.  Moreover, you can view your schedule whether you're using your own

machine or not, even if the calendar package is a Windows client implementation.  The portal

can integrate with Lotus Notes and Microsoft Outlook.

For more information about email and calendar integration, see PeopleSoft 8 Portals

Application Fundamentals SP2 PeopleBook, “Using Third-Party Email and Calendar

Events”.

Web Publishing

With web publishing, you can create a striking online magazine.  The publication technology

pulls together disparate pieces of content (such as articles) and displays them in an organized

layout.  Multiple publications are supported, and individual issues can be effective-dated to

keep information current.  From the homepage, you can access various publication issues

based on your roles.

For more information about web publishing, see PeopleSoft 8 Portals Application

Fundamentals SP2 PeopleBook, “Creating Web Magazines”.
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Multinational Considerations

PeopleSoft Government Portal is translated into all the languages that PeopleSoft supports.

The applications and content appear in your preferred language.  If you're a casual user or

guest who navigates to a homepage, you can select your preferred language.  Once you're

officially logged in, you're presented with information in the language designated in your

profile.

The enterprise-wide information architecture is also translated into all the languages that

PeopleSoft supports. The translation includes the following elements:

• Category descriptions

• Keywords

• Descriptions of related information links

Integration With Other Software Vendors

Because of its open web architecture, PeopleSoft Government Portal can aggregate all web

content for its users, including the content of other web sites. PeopleSoft has teamed with a

systems integration vendor and an enterprise application integration vendor to provide a

complete portal solution.

Government Portal Menu

The PeopleSoft Government Portal applications are deployed based on permission lists, roles,

and role users, which you define.  PeopleSoft Government Portal comes with a set of example

roles and permission lists, which you can use as a starting point.
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Example of the PeopleSoft Government Portal homepage

Depending on your deployment and the PeopleSoft products you purchased, the PeopleSoft

Government Portal menu may include items from the following:

My Information

Users can update their own profiles. This reduces your need to maintain user information,

including email addresses and passwords.  Users can also designate alternate users to receive

communications in their absence.

For more information about user profiles on PeopleSoft Government Portal, see PeopleTools

8.12 Portal Technology PeopleBook, “Using Portal Navigation Features”.

PeopleSoft Financials for Education and Government

PeopleSoft eBusiness HTML access applications are available for PeopleSoft Accounts

Payable, Accounts Receivable, General Ledger, and Purchasing within the PeopleSoft

Financial Management for Education and Government product line.  PeopleSoft provides an

HTML access application that enables employees, vendors, customers, and suppliers to use a

browser to enter and view data over the internet from an individual workstation.
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Employees, vendors, customers, and suppliers can use the self-service web applications to

view and modify their own business information at their convenience.  Through inquiry panels

they can review invoice, payment, order, and receipt activity.  They can also view their

account balance and the invoices related to that balance.

For more information about PeopleSoft eBusiness HTML access applications, see

PeopleSoft 7.5 Application Fundamentals for Education and Government and the respective

PeopleSoft Business Processes PeopleBook for the Peoplesoft Accounts Payable, Accounts

Receivables, General Ledger, or Purchasing applications.

PeopleSoft Human Resources Management for Education and

Government

PeopleSoft HRMS for Education and Government is an innovative and robust human resource

management system designed for organizations doing business in the United States and

Canada.  This application blends traditional human resources standards and practices with

contemporary, state-of-the-art technology.

To help make public sector organizations more productive and responsive, this application

enables employees and managers to use a standard web browser to update personal

information, sign up for training courses, review job postings, report time, view flexible

spending account plan activity, add and update dependent and beneficiary data, and review

summary information about their benefit elections.

PeopleSoft HRMS for Education and Government includes all of the features delivered in the

core commercial application plus features designed specifically for higher education and

public sector customers.

For more information about PeopleSoft HRMS for Education and Government, see the

PeopleSoft HRMS for Education and Government PeopleBooks.

PeopleSoft Budget Planning for Education and Government

PeopleSoft Budget Planning for Education and Government is designed and built specifically

for education and government organizations to completely perform the budgeting process on

the internet.  This application enables employees to develop, review, and analyze budget plans

at the detailed account, rolled-up by category and budget center levels.

Using a standard web browser, employees can manage and organize the business process flow,

maintain budget plans, do “what-if” modeling, and inquire about and generate budget reports

to complete the budget cycle.
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For more information about PeopleSoft Budget Planning for Education and Government, see

the PeopleSoft Budget Planning for Education and Government PeopleBooks.

PeopleSoft eProcurement for Education and Government

Through connections to PeopleSoft Marketplace and Commerce One’s MarketSite, PeopleSoft

eProcurement for Education and Government is fully eCommerce enabled.  PeopleSoft

eProcurement provides end-to-end support of selected merchants and multiple independent

trading exchanges.  The integrated links to PeopleSoft Marketplace, Commerce One’s

MarketSite, independent trading exchanges, and selected merchants mean that PeopleSoft will

provide and maintain the eCommerce connectors that enable you to exchange content and

transactions directly from the eProcurement application to the targeted merchant or trade

exchange.  Content can include catalog data, pricing updates, and research data.  Supported

transactions include requisitions, purchase orders, change orders, price inquiries, inventory

availability inquiries, and auctioning.

PeopleSoft eProcurement for Education and Government supports integration with the

PeopleSoft Financials for Education and Government applications, including the budget

checking and real-time validation of accounting ChartFields functionality

For more information about PeopleSoft eProcurement, see the PeopleSoft eProcurement

PeopleBooks.

Government Resource Directory

The Government Resource Directory provides links to internet sites of various government

institutions and affiliations.  You can enable employees to quickly access these websites

through the portal menu.
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Government Resource Directory

Submit Portal Content

The Menu Item feature, under the Submit Portal Content menu, enables portal users to

contribute information—a file attachment, a web page, or an internal page—to the company’s

intranet and leave the registration of the process to the portal administrator.  The administrator

reviews the request and sends it back to the user with the notification that the request has

either been registered, needs to be reworked, or has been rejected.

Submit Menu Item page

For more information about the Menu Item feature, see PeopleSoft 8 Portals Application

Fundamentals SP2 PeopleBook, “Submitting and Managing Menu Items”.

Depending on the user's assigned permissions, the PeopleSoft Government Portal menu can

also display links to Portal Administration and PeopleTools.
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X
XML     See Extensible Markup Language (XML)


