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Preface

Oracle Retail Operations Guides are designed so that you can view and understand the
application’s ‘behind-the-scenes’ processing, including such information as the
following:

+ Key system administration configuration settings
+ Technical architecture
+ Functional integration dataflow across the enterprise

This Operations Guide Addendum should be used in conjunction with previously
released RPM 11.x documentation.

Audience

Anyone who has an interest in better understanding the inner workings of the RPM
system can find valuable information in this guide. There are three audiences in general
for whom this guide is written:

+  System analysts and system operation personnel:

— Who are looking for information about RPM’s processes internally or in relation
to the systems across the enterprise.

— Who operate RPM on a regular basis.

+ Integrators and implementation staff who have the overall responsibility for
implementing RPM into their enterprise.

+ Business analysts who are looking for information about processes and interfaces to
validate the support for business scenarios within RPM and other systems across the
enterprise.

Related Documents

You can get more information pertaining to RPM from the following sources:
+ RPM front-end documentation (for example, the RPM User Guide and online help)

+ RPM Installation Guide

+ Oracle Retail Merchandising System (RMS) product documentation

+ Oracle Retail Integration Guide and other RIB-related documentation

+ Oracle Retail Security Manager (RSM) product documentation

+ Applicable third-party documentation (such as for Hibernate, and so on)

+ Oracle Retail Service Layer (RSL) related documentation
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Preface

Customer Support

Customer Support is available 7x24x365 via email, phone, and Web access.

Depending on the Support option chosen by a particular client (Standard, Plus, or
Premium), the times that certain services are delivered may be restricted. Severity 1
(Critical) issues are addressed on a 7x24 basis and receive continuous attention until
resolved, for all clients on active maintenance. Retek customers on active maintenance
agreements may contact a global Customer Support representative in accordance with
contract terms in one of the following ways.

Contact Method Contact Information

Vi

E-mail support@retek.com
Internet (ROCS) rocs.retek.com
Retek’s secure client Web site to update and view issues
Phone +1 612 587 5800
Toll free alternatives are also available in various regions of the world:
Australia +1 800 555 923 (AU-Telstra) or +1 800 000 562 (AU-Optus)
France 0800 90 91 66
Hong Kong 800 96 4262
Korea 00 308 13 1342
United Kingdom 0800 917 2863
United States +1 800 61 RETEK or 800 617 3835
Mail Oracle

Customer Support
950 Nicollet Mall
Minneapolis, MN 55403

When contacting Customer Support, please provide:

*

*

*

*

Product version and program/module name.

Functional and technical description of the problem (include business impact).
Detailed step-by-step instructions to recreate.

Exact error message received.

Screen shots of each step you take.


http://rocs.retek.com/
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Introduction

This addendum contains enhancements to the existing Oracle Retail Price Management
Operations Guide, particularly in regard to how other applications query RPM for pricing
information.
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Price Management Communication Flow

Pricing detail is communicated from RPM to other applications through different means.
The four primary communication components of pricing information are described in this
chapter.

Approved Price Events

When a price change, clearance or promotion is approved in RPM, the system publishes
those events to the Oracle Retail Integration Bus (RIB). Oracle Retail Store Inventory
Management (SIM) subscribes to the message in order to pass the pricing event
information on to Oracle Retail Point of Sale (POS). RPM also publishes messages when
approved events are unapproved. This message informs stores that the event previously
sent will not take place.

Price Events

SIM has the ability to create, modify, or delete price changes, clearances and promotions
on a store by store basis. SIM communicates these requests via the Oracle Retail Service
Layer (RSL) and RPM runs the requests through conflict checking. If the requests pass
conflict checking then they become approved price events. RPM sends a confirmation
back to SIM for creation and modification requests, but not deletions. As stated above,
the approved price events and details are then communicated via the RIB.

Price Inquiry
Oracle Retail Allocation and SIM have the need to know what the price of an item is on a
given day for a given location. Today’s date is often the case in SIM, whereas a future
date is frequently requested from Allocation. The requests are communicated to RPM via
RSL and processed by RPM off the future retail table. RPM sends back the price
information for the requested item/location/date combination.

Promotion Detalil

When Oracle Retail Allocation requires promotion detail, it is able to retrieve the data via
RMS from RPM. There are two direct package calls involved — Oracle Retail Allocation
calling the RMS package, and the RMS package calling an RPM package. This provides
Oracle Retail Allocation with the promotional detail beyond what would be provided in a
price inquiry request.
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Price Management Communication Flow

Communication Flow Diagram
The following flow illustrates the processes described above:
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*Price Events include the Creation, Modification and Deletion of Price
Changes, Clearances and Promotions. RPM responds with a
confirmation in all cases except deletes.

Price Inquiry is an item price request from Allocation or SIM to RPM
that is returned with the item’s price based on a location and date
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