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Value-Added Reseller (VAR) Language 
 
(i) the software component known as ACUMATE developed and licensed by Lucent Technologies 
Inc. of Murray Hill, New Jersey, to Oracle and imbedded in the Oracle Retail Predictive 
Application Server – Enterprise Engine, Oracle Retail Category Management, Oracle Retail Item 
Planning, Oracle Retail Merchandise Financial Planning, Oracle Retail Advanced Inventory 
Planning and Oracle Retail Demand Forecasting applications. 

(ii) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation 
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail 
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications. 

(iii) the SeeBeyond component developed and licensed by Sun MicroSystems, Inc. (Sun) of Santa 
Clara, California, to Oracle and imbedded in the Oracle Retail Integration Bus application. 

(iv) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of 
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Store Inventory Management. 

(v) the software component known as Crystal Enterprise Professional and/or Crystal Reports 
Professional licensed by Business Objects Software Limited (“Business Objects”) and imbedded in 
Oracle Retail Store Inventory Management. 

(vi) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, 
and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags. 

(vii) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of 
San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization 
application. 

(viii) the software component known as Style Report™ developed and licensed by InetSoft 
Technology Corp. of Piscataway, New Jersey, to Oracle and imbedded in the Oracle Retail Value 
Chain Collaboration application. 

(ix) the software component known as WebLogic™ developed and licensed by BEA Systems, Inc. 
of San Jose, California, to Oracle and imbedded in the Oracle Retail Value Chain Collaboration 
application. 

(x) the software component known as DataBeacon™ developed and licensed by Cognos 
Incorporated of Ottawa, Ontario, Canada, to Oracle and imbedded in the Oracle Retail Value Chain 
Collaboration application. 
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Preface 
A Release Notes document can include some or all of the following sections, depending 
upon the release: 
 Overview of the release 
 Functional, technical, integration, and performance enhancements 
 Assumptions 
 Fixed defects 
 Known issues 

Audience 
Release Notes are a critical communication link between Oracle Retail and its retailer 
clients. There are four general audiences for whom a Release Notes document is written: 
 Retail clients who want to understand the contents of this release 
 Staff who have the overall responsibility for implementing Oracle Retail Price 

Management in their enterprise 
 Business analysts who want high-level functional information about this release 
 System analysts and system operation personnel who want high-level functional and 

technical content related to this release 

Related Documents 
For more information, see the following documents in the Oracle Retail Price 
Management Release 11.0.14 documentation set: 
 Oracle Retail Price Management Installation Guide 
 Oracle Retail Price Management Operations Guide Addendum 

Customer Support 
https://metalink.oracle.com 
When contacting Customer Support, please provide the following: 
 Product version and program/module name 
 Functional and technical description of the problem (include business impact) 
 Detailed step-by-step instructions to re-create 
 Exact error message received 
 Screen shots of each step you take 

Review Patch Documentation 
For a base release (".0" release, such as 12.0), Oracle Retail strongly recommends that you 
read all patch documentation before you begin installation procedures. Patch 
documentation can contain critical information related to the base release, based on new 
information and code changes that have been made since the base release. 

https://metalink.oracle.com/
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Oracle Retail Documentation on the Oracle Technology Network 
In addition to being packaged with each product release (on the base or patch level), all 
Oracle Retail documentation is available on the following Web site: 
http://www.oracle.com/technology/documentation/oracle_retail.html 
Documentation should be available on this Web site within a month after a product 
release. Note that documentation is always available with the packaged code on the 
release date.  

Conventions 
Navigate: This is a navigate statement. It tells you how to get to the start of the procedure 
and ends with a screen shot of the starting point and the statement “the Window Name 
window opens.” 

Note: This is a note. It is used to call out information that is 
important, but not necessarily part of the procedure. 

This is a code sample 
 It is used to display examples of code 
 
A hyperlink appears like this. 
 

http://www.oracle.com/technology/documentation/oracle_retail.html
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Release Notes 
Overview 

This document contains information on updates to Oracle Retail Price Management 
(RPM) since patch release 11.0.12. 

Note: Release 11.0.13 was a documentation-only placeholder 
release to synchronize the Oracle Retail Price Management 
release identifier with the release levels of some other Oracle 
Retail Merchandising products, including Oracle Retail 
Merchandising System (RMS). The most recent Price 
Management application code was released with the 
RPM 11.0.12 patch release and the RPM 11.0.12.1 hot fix 
patch release. 

Note Regarding Hot Fixes 
RPM has released the 11.0.12.1 bundled hot fix since the 11.0.12 patch release. Please note 
that the 11.0.14 release includes all modifications since RPM 11.0.12. The Installation 
Guide documentation assumes a direct update to RPM 11.0.14 from RPM 11.0.12. If any 
hot fixes were applied after RPM release 11.0.12, analysis should be done for any 
database scripts, because they would not have to be executed a second time.  

Applying Source Code 
Before applying the patch source files over your code: 
 Note whether any modules have been customized. If so, the customizations must be 

reapplied to the new version of the module, or the fix may need to be applied to the 
custom version of the code. 

 Copy the original files to a different directory before you copy over them, in case you 
need to refer to them at a later date. 

Noteworthy Defect Fixes 
For a complete list of the defect fixes that apply to this patch release, see the Excel file 
named DEFECT MODULE XREF RPM 11.0.14.XLS included with this release. 
The following are some noteworthy defect fixes in the RPM 11.0.14 release. 

Defect 
Number 

Summary 

6117220 In the Conflict Check Results screen, the conflict check results pane does not display 
the department. 

6138263 Entries in RPM_TASK, RPM_CONFLICT_CHECK_TASK, and 
RPM_LOCATION_MOVE_TASK tables are not being purged.  Eventually these 
tables became huge with data that is no longer needed. 

6203363 There is a performance issue in the Promotion screen. Save & Repeat validation 
time is increasing linearly with respect to number of components. It appears that 
each component of the promotion is being validated.  
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Defect 
Number 

Summary 

6416792 There is an RPM promo exclusion issue when promotions created with 
item/location exclusions are approved, a record is created in the price_hist table 
with tran_type as 9 for the excluded item/location. 

6474657 When creating an area differential strategy using price by code (pbc), compete 
type = price below, and specifying all percentages as 0%, the new retail proposed 
after running the merch extract batch process is incorrect. The new retail should be 
null when the competitor retail price is the same as the current retail. 

6492087 There are issues when using the filter function of Price Change New Retail and in 
Clearance New Clearance Retail columns. 

6527085 When working online in dynamic area differential worksheets, the new retail of the 
secondary zone is populated, even if the retail is equal to basis regular retail. 

6613640 In the Worksheet Status screen, after the Worksheet Details screen is opened, there 
is a performance issue when the Promotion link is clicked. 

6614988 There is a performance issue with VAT code executed in a non-VAT system, even  if 
the VAT system option is turned off. 

6616363 After ESR 104086/108005 fix packs are applied, the conflict checking task queue is 
not distributing messages across subscribers 

6643569 The LOCATIONMOVEBATCH.SH fails with a primary key violation on RPM price 
changes. 

6675285 In the Maintain Clearance screen, a fatal exception occurs when an attempt is made 
to select a past date for the Reset Date field (that is, the reset date for clearance is 
before VDATE). 

6681049 When a price change is created, the price is not rounded in RPM, but it is rounded 
in RMS. 

6686340 In RPM screens, users are unable to filter records by percentages or prices. 

6710507 Promotion details are not shown if a price change conflicts with a promotion. 

6712811 Dummy promotion price change and regular price change messages do not roll 
back. The job is meant to roll back any data it generates during the connectivity test. 
(Related defect 6680827)  

6715397 When the new item loc (nil) batch is run, it stops with an error: “ora-01401: inserted 
value too large for column …..” 

6722460 An RPM error occurs in the area differential price change screen if more than two 
departments are selected. 

6738913 The worksheet detail take process is not working correctly for a detail (item/zone) 
if all locations for the zone are not at the same clearance markdown level. 

6741015 Records are inserted into the rpm_stage_item_loc table even if the item is in 
worksheet status. 

6766174 An error occurs when performing advanced filter in price changes. 

6796944 In the worksheet detail screen, when the worksheet last cost/retail change 
hyperlink is clicked, it takes too long before the application responds.  
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