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The software described in this documentation is furnished under a license 
agreement and may be used only in accordance with the terms of the 
agreement.  

 

 

No part of this documentation may be reproduced or transmitted in any form 
or by any means without the express written permission of Retek Inc., Retek 
on the Mall, 950 Nicollet Mall, Minneapolis, MN 55403. 

Information in this documentation is subject to change without notice. 

Retek provides product documentation in a read-only-format to ensure 
content integrity.  Retek Customer Support cannot support documentation 
that has been changed without Retek authorization. Corporate Headquarters: 

Retek Inc. 

Retek on the Mall 

950 Nicollet Mall 

Minneapolis, MN 55403 

888.61.RETEK (toll free US) 

+1 612 587 5000 
 
European Headquarters: 
Retek 

110 Wigmore Street 

London 

W1U 3RW 

United Kingdom 

Switchboard:  

+44 (0)20 7563 4600 

Sales Enquiries: 

+44 (0)20 7563 46 46 

Fax:  +44 (0)20 7563 46 10 

 

 

Retek® Price Management™ is a trademark of Retek Inc.  

Retek and the Retek logo are registered trademarks of Retek Inc.  

©2002 Retek Inc. All rights reserved. 

All other product names mentioned are trademarks or registered trademarks 
of their respective owners and should be treated as such.   

Printed in the United States of America. 

 



 

Customer Support 

Customer Support hours: 

Customer Support is available 7x24x365 via e-mail, phone and Web access.  

Depending on the Support option chosen by a particular client (Standard, 
Plus, or Premium), the times that certain services are delivered may be 
restricted.  Severity 1 (Critical) issues are addressed on a 7x24 basis and 
receive continuous attention until resolved, for all clients on active 
maintenance. 

Contact Method Contact Information 

Internet (ROCS)  www.retek.com/support 
   Retek’s secure client Web site to update and view issues 

E-mail   support@retek.com 

Phone  US & Canada: 1-800-61-RETEK (1-800-617-3835) 
  World: +1 612-587-5800  
  EMEA: 011 44 1223 703 444  
  Asia Pacific: 61 425 792 927 

Mail   Retek Customer Support 
   Retek on the Mall 
   950 Nicollet Mall 
   Minneapolis, MN 55403 

When contacting Customer Support, please provide: 

• Product version and program/module name. 

• Functional and technical description of the problem (include business 
impact). 

• Detailed step by step instructions to recreate. 

• Exact error message received. 

• Screen shots of each step you take. 

 

 

http://www.retek.com/support
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Functional enhancements 
Retek Price Management (RPM) 10.1 supports the following new enhancements 
and features.  For more information, please see the Retek Price Management 10.1 
User Guide. 

General 
• RPM 10.1 now supports value-added tax (VAT.)  VAT is reflected in the 

statistical information on the Worksheet Status screen. 

• When changing aggregation levels for a department from department level to 
class level aggregation, RPM 10.1 will optionally not discard the schedule 
and pricing strategy information for the department.  Instead, it will provide 
an option to copy this information to all classes for the department.  RPM 
10.0 would have unconditionally discarded the information on an 
aggregation level change. 

• Most screens in RPM 10.1 now host a logout button.  Users can now logout 
from most screens rather than having to logout only from the main menu, as 
was the case in RPM 10.0. 

• When a session expires, RPM 10.1 presents users with the logon screen and 
closes any open windows that are no longer valid.  This presents users with a 
new, clean session. 

Worksheet 
• When users export a worksheet, RPM 10.1 no longer displays an extra small 

window. 

• RPM 10.1 supports new columns on the worksheet: 

o WH on Order Amount 

o Store on Order Amount 

o Markdown Number 

o Weeks Sales Exp. 

Worksheet status 
• Navigation and scrolling on the Worksheet Status screen has been improved. 

• RPM 10.1 now allows columns on the Worksheet Status screen to be resized, 
re-arranged, or hidden. 

• RPM 10.1 now allows rows on the Worksheet Status screen to be sorted in 
either ascending or descending order. 

 



2    Retek Price Management  

Internationalization 
• RPM 10.1 formats numeric, currency, and date values for the locale of the 

user. 

• RPM 10.1 supports code pages for various user locales. 

Currency conversion 
RPM 10.1 now converts currency amounts from one currency to another in specific 
instances: 

• Candidate rules that use conditions with currency values.  For such values, 
specify a currency amount in the system currency, which is contained in 
SYSTEM_OPTIONS.  RPM 10.1 now converts all currency amounts from 
the system currency to the currency of a price zone when selecting candidate 
items from that price zone. 

• Cost information.  RPM 10.1 now converts item costs from the currency of a 
price zone to the system currency when selecting items to display in a 
worksheet.  RPM 10.1 worksheets will always display cost information in a 
single currency.  

Candidate Rules 
• RPM 10.1 allow users to work with the variables from only one department 

at a time.  This new restriction makes the Candidate Rule Variable 
Maintenance screen much more understandable as to which variables belong 
to which department. 

Schedules 
• RPM 10.1 now fits a schedule to its snapshots, so that there are no extra days 

in a schedule.  For instance, if you have a ten-day schedule with a snapshot 
every four days, then you get a snapshot on the first, fifth and ninth days.  
RPM 10.1 will, optionally, trim the schedule to eight days, so that the ninth 
and tenth days can be used for a different schedule. 

Performance enhancements 
N/A 

Technical enhancements 
N/A 

Integration enhancements 
N/A 
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Known issues 
The following issues describe limitations to the functionality of Retek Price 
Management (RPM) 10.1.  The functionality described by these issues may 
change in future versions of RPM. 

• RPM 10.1 completes pricing using only the current selling unit of measure 
held by RMS for an item.  The unit of measure for an item cannot be changed 
in RPM 10.1. 

• RPM 10.1 does not include an item in a worksheet for a particular retail zone 
if the item is not active for that zone.  In other words, if RPM 10.1 does not 
locate the item in the RMS future cost table for the retail zone, the item will 
not appear on the RPM worksheet. 

• When aggregating rows on a worksheet, a default value will be displayed in 
certain columns of the parent row where the data in the aggregated rows 
could not be aggregated.  The default value varies by the type of data in the 
column: 

o If the column holds a date, RPM 10.1 will display a date from 1970. 

o If the column holds a numeric, percentage or currency value, RPM 
10.1 will display a value of –99999999. 

o If the column holds text, RPM 10.1 will display the letter “V”. 

• Rarely, RPM 10.1 may fail to display any rows for a pricing worksheet.  If 
this happens, merely refresh the page and the rows will re-appear.   

Additional changes 
Table Changes 

RPM 10.1 includes the following table changes: 

• RPM_ITEM_EXT 

New Columns in RPM_ITEM_EXT 

WH_ON_ORDER 

STORE_ON_ORDER 

BASE_COST 

RETAIL_INCLUDE_VAT_IND 

VAT_RATE 

ORIGINAL_EFFECTIVE_DATE 

ORIG_OUT_OF_STOCK_DATE 

ORIG_CLEARANCE 
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• RPM_WS_STATUS 

 

 

 

 

• RPM_COLUMN 

New Columns in RPM_WS_STATUS 

WORKSHEET_STATUS_SALES_AMOUNT_EXVAT_0   

WORKSHEET_STATUS_SALES_AMOUNT_EXVAT_1   

New Columns in RPM_COLUMN 

IS_HIDEABLE 
 

 

 

Also, for RPM_COLUMN in RPM 10.1, the IS_VISIBLE column now 
contains a ‘1’ or a ‘0’ to signify whether the column is visible.  In RPM 
10.0, this column contains a ‘Y’ or ‘N’. 

Packaging changes 
RPM 10.1 redistributes classes previously contained in package 
com.retek.rpm.dao.db.oracle to one of the following new sub-
packages: 

• com.retek.rpm.dao.db.oracle.batch  

contains the oracle-based front-end batch updaters that RPM 10.0 previously 
included in com.retek.rpm.batch. 

• com.retek.rpm.dao.db.oracle.rms  

contains oracle-based handlers that are associated with RMS tables. 

• com.retek.rpm.dao.db.oracle.rpm  

contains oracle-based handlers that are associated with RPM tables. 
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