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1 — Introduction

Retek’s Integrator provides the ability to integrate existing merchandising
systems with Retek e-services and e-markets. It does this through Internet
document and data sharing and the ability to transfer data to and from Retek’s e-
services. Data and documents are imported into Integrator, stored in a repository,
and exported from Integrator.

Specific application documents may be transferred using eXtensible Markup
Language (XML). For information about the XML schemas, contact Customer

Support.

You can also use File Transfer Protocol (FTP) to import and export files to
Integrator.

In the File Transfer Protocol method of transferring data, Integrator imports and
exports via “trigger” files. These trigger files are validated both on the customer
(FTP server) and application (e-service) side before FTP processing will
continue.

There are two trigger validations that occur:

e Imports - customer trigger must exist and application trigger must NOT exist.

e Export - application trigger must exist and the customer trigger must NOT
exist.

To ensure file integrity, Integrator governs the trigger validation to prevent more
than one job running at a time.

When the FTP data transfer process has finished, one of three e-mail messages
can be sent to the project users who need to know file status. These e-mail
messages can be turned on or off for each file type. The messages are:

o Failure: There was an error in the processing action.

o Incomplete: The file did not pass trigger validation.

e Successful: the file transfer is complete and without error.
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XML

Integrator utilizes eXtensible Markup Language (XML) files and business-to-
business (B2B) server technology to import data from existing merchandising
systems into retail.com.

Note: For more information about using XML with Integrator, contact Customer
Support.

Using Integrator, you can import and export files manually or automatically. This
user guide contains the information necessary to process files manually. The
automatic processing of files must be set up within the e-service in question, and
can only be reviewed in Integrator.

Since Integrator is capable of accepting and producing files in many formats and
from different delivery protocols, processing procedures may vary from project
to project.

Integrator can work with the following e-services provided through retail.com:

e RetailCommerce

e WebTrack

e Foundation Data

o Design

The interaction between each of these e-services and Integrator is covered in a
separate chapter of this user guide. You will want to familiarize yourself with

Chapter 1, the chapter about the e-service you are working with, and Chapters 2
and 3 as needed.
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Integrator Business process

Intergrator with RetailCommerce

Import/Export RetailCommerce data

Import a RetailCommerce file

Check Autolmport or AutoExport RetailCommerce file status

View/Modify RetailCommerce data

View RetailCommerce file data

Add, edit, or delete RetailCommerce file description

Integrator with WebTrack

Import/Export WebTrack data
Import a WebTrack file
Export a WebTrack file
Import supplier orders
View WebTrack file data
Add, edit, or delete WebTrack file description

Integrator with Design

Import/Export Design data

Import a TechSpec or TechSpecZip file

Export a Design file

Export a TechSpec or TechSpecZip

Check AutoExport Design file status

View/Modify Design data

View Design file contents

View Design file description and status

Add, edit, or delete a Design file description

View and save Style files exported via a Job Scheduler
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Chapter 2 — How to use Integrator

Overview

This chapter discusses how to import and export files manually or automatically.
The automatic processing of files must be set up within the e-service in question,
and can only be reviewed in Integrator.

Because Integrator is capable of accepting and producing files in many formats
and from different delivery protocols, processing procedures may vary from
enterprise to enterprise. Contact Customer Support for the XML schemas.

Procedures
e View e-service data
e Importafile

e Exportafile

View e-service data

This procedure uses a RetailCommerce file for illustration. As you view the user
console for another e-service, the information you see may vary. Three frames
are displayed on the user console: the Folder frame (vertical), the List frame (top
horizontal), and the Detail frame (bottom horizontal).

N
Integrator @_§
K-h-.. Front Page
-) Inegrator .
R oo dabe TG The List frame displays ==
+C1 FTP c the names of the files that  |oerm Success
50 g ¢ wsnl have been imported or e
tamims exported. You can see the
&3 Purchase Orders status of the import/export

~ e action in the log file.

£ Autolmpont )

23 Import
# ] Shared Files
# 21 WebTrack

Description The Detail frame gives
=

The Folder frame | | };‘}“ ﬁletp‘ansffcr .
allows you to > :ra:?;;'g?rlc((lin or cach Iile
navigate to the Seve | .
type of FTP file
vou want to see. Log fils: pedueo ExPOLogtx¢

Integrator User Console

See the Frame descriptions table at the end of this chapter for more information
on the different frames.
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1 From the Folder Frame of the Integrator user console, select the folder that
represents your desired e-service.

2 Continue opening folders in the e-service file path until you see three buttons
displayed in the List frame: Browse, Upload, and Refresh.

3 If file names are displayed in the List frame, select a file’s radio button. Data
specific to the e-service and file is displayed in the Detail frame. This data
differs from e-service to e-service. Refer to the specific e-service chapter for
further information on the contents and procedures for this frame.

4 In the List frame, click on a file hyperlink. The contents of the file are
displayed in the Detail frame.

Import afile

Note: It may be necessary to format or validate a file before importing it. See the
specific e-service chapter for further information on formatting or validating
files.

1

In the Folder frame of the Integrator user console, select the folder that
represents your desired e-service.

Continue opening folders in the e-service file path until you see three buttons
displayed in the List frame: Browse, Upload, and Refresh.

Click Browse. The Choose File dialog box is displayed, with files from your
computer or network.

Choosetie T
Look jr: Ia Microzoft ﬂ gl

[Addins [ MediaCatalog ] Queries
Address Book CImMsE | Sighatures
Excel [C] Dffice e Stationery
HTML Help [:I Outlonk, [:I Templates
Iiistaller (1 PowerPaint CI'WELCOME

Internet Explorer (1 Proof C]word

File name: I Open I
Files of tyre: [l Fles % =] Cancel |/I
7

Choose File Dialog Box

In the Choose File dialog box, navigate to the file to be imported and select
the file.

Note: If the file you are importing is larger than 5242880k, it will not be
accepted by retail.com. You will receive an error message indicating that the
file size exceeds the retail.com limit.

Click Open. The file name is displayed in the field next to the Browse
button.
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6 Click Upload. A hyperlink for the file is displayed in the List frame, along
with the status message of the file processing.

Browse... | Upload | Fefresh |
& |Fie | Date Status
¢ po 2619554 xml 081 5/00 09:08 PM Success
¢ po 20015987 xml 09/15/00 09:01 P Frocessed with Errors
¢ po 43582 xml 09/15/00 05:44 PM Processed with Errars
¢ po38313.xml 09/15/00 08:36 PM Processed with Errars
¢ po8E532xml 09/15/00 08:32 PM Frocessed with Errors
¢ po12488xml 08/14/00 10:50 PM Processed with Errors
 po SEETS xml 08/14/00 10:47 PM Frocessed with Errars
¢ po1897.xml 091 4/0010:27 PM Frocessing File ...

List Frame

7 Click Refresh. The status message may change to reflect the final results of
the file processing. See the Status field under Field Descriptions for status
message explanations.

Export afile

1 From the Folder frame of the Integrator user console, select the folder that
represents your desired e-service.

2 Continue opening folders in the e-service file path until you see three buttons
displayed in the List frame: Browse, Upload, and Refresh.

3 Inthe List frame, right-click on a file hyperlink. The file Options menu is
displayed.

4 Select Save Target As to save this file to your local file system.
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Frame descriptions

Frame Name

Frame Description

Folder frame

The Folder frame is your entry point to the power of
Integrator. Retek establishes the hierarchy of folders and the
number of folders found in the Folder frame. There are two
types of folders in this frame, path folders and file folders.

A path folder is identified by the name of the e-service it
represents. For example, if you see a path folder for
WebTrack, then your company has a subscription for the
WebTrack e-service. Integrator acknowledges your access to
this e-service as defined by the permissions set by your
password and user ID.

File folders are displayed at the base level of a path folder.
File folders hold e-service specific data and file definitions.
The file folder hierarchy, data structure, and transmission
mode for files within the folder are defined by the e-service.

List frame

The List frame allows you to select and import files. You can
monitor the status of the import from this frame. The List
frame displays the files of a specific e-service when you click
on that e-service path. If files for this e-service reside on
retail.com, a list of file names is displayed in the List frame.

Detail frame

The Detail frame differs in functionality from e-service to e-
service. File specific information is displayed in this frame,
such as:

e Error data
o File contents
e A graphic image or photo

Refer to your e-service documentation for further information
or procedures.
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Field descriptions

Field Name Field Description
File Displays the names of the files.
Date Displays the time and date when the file was saved to

retai.,com MM/DD/YYYY HH:MM:SS

Status Displays one of five messages. The message describes the
result of the file processing.

Error: Processing failed. Something occurred to block the
file import. Try the import again or contact your site
administrator.

Processing File ... File has been imported, but processing is
not complete. When this message is displayed, click
Refresh to update the status. The significance of this status
depends on the e-service. Refer to e-service specific
procedures for further information.

Success. The operation was successfully completed and all
records found were imported.

Processed with Errors. The file processing partially
succeeded. Save the file to your desktop and fix any errors.
Try the import again.

Error: Processing Failed. A major problem occurred while
processing the file. This could be the result of invalid XML
formatting, missing required seed data, or some retail.com
resource that is not available. More information is available
in the Detail frame’s error message field. Check file
formatting and/or contact your site administrator.

Detail Displays detailed file information. This content differs for
each e-service.

Button descriptions

Button Name Button Description

File Displays details specific to that file in the Files frame.
Browse Selects a file to import.

Upload Starts processing the file.

Refresh Updates the displayed file status information.
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Chapter 3 - Using FTP

Overview

Using File Transfer Protocol (FTP), Integrator imports and exports files as
directed by specific protocol messages in each file. For example, a file transfer
might be programmed to run at a specific time, or as a batch of files that runs
when all files are updated.

The protocol includes trigger files that are validated both at the FTP server and at
the e-service application (e-service) side. The trigger files must be present and
sequenced correctly before FTP file transfer is successful.

When a file is imported, Integrator validates that the FTP trigger exists and the
application trigger does not exist. These conditions must be present for
successful file import.

Customer
— . —»

Customer trigger exists for FTP import process

When a file is exported, Integrator validates that the application trigger exists and
the FTP trigger does not exist. These conditions must be present for successful
file export.

Customer FTP E-service

Application trigger exists for FTP export process

To ensure file integrity, Integrator governs the trigger validation to prevent more
than one job running at a time.

E-mail alerts and log information
When an FTP file transfer has finished, one of three e-mail messages can be sent
to the user who started the file transfer or the recipient. Your administrator has
set these e-mail messages to be turned on or off for any file transfer. The
messages are:
e Failure: There was an error in the processing action.
e Incomplete: The file did not pass trigger validation.

e Successful: The file transfer is complete and without error.

File transfer status is also displayed on the user console. The status messages are
described in the View FTP Log Files procedure.
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Procedures

o Viewan FTP log files
e Printan FTP log file

e Savean FTP log file

View an FTP Log File

You view FTP file transfer status from the Integrator user console. The user
console is divided into three frames. The Folder frame allows you to navigate to
the type of FTP file you want to see. The List frame displays the names of the
files that have been imported or exported. You can see the status of the
import/export action in the log file. The Detail frame gives you file transfer
information for each file transferred. Refer to the Frames description at the end
of this section for additional information.

1 From the Folder frame, select the FTP folder. Import and export folders are
displayed.

2 Select the FTP Export or FTP Import log folder. Files that have been
imported or exported are displayed in the List frame.

3 Inthe List frame, click on a file hyperlink. The file transfer details are
displayed in the Detail frame.

4 View the Detail frame contents. This data is file specific and differs for each
file transferred. Review the information. You can print or save the data if
needed.

5 Contact the FTP administrator to discuss any file processing failures. Your
enterprise will have a process to fix errors and resend unsuccessful transfers.

Print an FTP log file

1 Select afile in the List frame. FTP file transfer information is displayed in
the Detail frame.

2 Right-click in the Detail frame.
3 Select Print on the pop-up menu. The Print window is displayed.

4 Click OK to print the file.
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Save an FTP log file

1 Select afile in the List frame. FTP file transfer information is displayed in
the Detail frame.

2 Right-click in the Detail frame.

3 Click Save-all in the pop-up menu. All file transfer data is highlighted.
4 Right-click on the highlighted data.

5 Click Copy in the popup menu.

6 Paste the data into an open Notepad or Word file.

7 Name the file and save it.

Field descriptions

Field Name Field Description
File Displays the names of the files.
Date Displays the time and date when the file was saved to
retai.,com MM/DD/YYYY HH:MM:SS
Status Displays one of three status messages. The message

describes the result of the file processing.

Processing File ... File transfer has begun but is not
complete. When this message is displayed, click Refresh to
update the status as needed.

Success. The operation was successfully completed and all
records were transferred.

Error: Processing Failed. This message can mean one of
two things:

e Trigger validation failed.

o Failure: Something occurred to block the file
transfer. Try the transfer again or contact your site
administrator.
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Button descriptions

Button Name Button Description
File Displays details specific to that file in the Files frame.
Browse Selects a file to transfer.
Upload Not used in FTP file transfer.
Refresh Updates the displayed file status information.
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Chapter 4 — Integrator with RetailCommerce

Overview
This chapter contains instructions for importing and exporting RetailCommerce
data into and out of retail.com, and viewing and modifying the data while it is in
retail.com.
Integrator provides a simple, manual solution through the retail.com Web site,

and a more automated solution through the installation of the customer side
Integrator components.

Procedures
Import/export RetailCommerce data
e Import a RetailCommerce file
e Export a RetailCommerce file
e Check Autolmport or AutoExport RetailCommerce file status
View/modify RetailCommerce data
e View RetailCommerce file data

e Add, edit, or delete RetailCommerce file description

Import a RetailCommerce file

1 From the Folder frame on the Integrator user console, select
RetailCommerce, then the appropriate folder: Purchase Orders.

2 Select the Import folder. The List frame is displayed with a list of the files
that have been manually imported.

Browse... | Upload | Fefrash |
& |File | Date Status
¢ po 2619554 xml 09/15/00 09:08 P Success
0 po 200159987 xml 09/15/00 09:01 PM Processed with Errors
¢ po 43582 xml 09/15/00 05:44 PM Processed with Errars
o 39313 .xrml 08/ &00 08:36 PM Processed with Errors
¢ po8E532xml 09/15/00 08:32 PM Frocessed with Errors
¢ po12489.xml 09 400 10:50 PM Pracessed with Errors
¢ poSEET4xml 09714700 10:47 PM Frocessed with Errors
¢ po1897.xml 0914700 10:27 PM Frocessing File ...
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3

Click Browse. The Choose File dialog box is displayed, with files from your
computer or network.

In the Choose File dialog box, navigate to the XML file to be imported and
select it.

Click Open. The file name is displayed in the field next to the Browse
button.

Note: retail.com does not accept files larger than 5242880k. An error
message indicating that the file size exceeds the retail.com limit is displayed
if your file is too large.

Click Upload. A hyperlink for the file is now displayed in the List frame,
along with the status message of the file processing.

Click Refresh. The status message may change to reflect the final results of
the file processing. See the Status field description under Field Descriptions
for more information.

Check Autolmport or AutoExport RetailCommerce file status

1

From the Folder frame on the Integrator user console, select
RetailCommerce, then the appropriate folder: Purchase Orders.

To check the status of Autolmported files, click on the Autolmport folder.
The List frame is displayed with a list of the files that have been
automatically imported.

To check the status of AutoExported files, click on the AutoExport folder.
The List frame is displayed with a list of the files that have been
automatically exported.

Review the status of the files. See the Status information in the Field
descriptions section, if necessary.
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View RetailCommerce file data

In RetailCommerce, the Detail frame displays two kinds of file-specific
information:

e A description of the file, the file name, and any error messages associated
with it.

e The content of the file itself.

1 From the Folder frame on the Integrator user console, select
RetailCommerce, then the appropriate folder: Purchase Orders.

2 Inthe Folder frame, select the Import folder. A list of files is displayed in
the List frame.

3 Inthe List frame, click on a file hyperlink. The contents of the file are
displayed in the Detail frame.

4 Select a file’s radio button. A file description stored with the file is displayed
in the Detail frame. Depending on the Status description for the file, the
Detail frame will display one of the following windows.

If Status is: Success

¢ newRetailt POxml 02020/01 01:39 P Success
0 PO _10106.xml 02720001 11:11 AM Success
PO 101 06.xml 02520/01 10:40 A Frocessed with Errors
Description
Sawve I
Kuccessfiel PO's

Total Processed

Errar Message
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If Status is: Error: Processing Failed

¥ PO WML 95000 APPROVED.xm 02r21707 09:50 PM Error: Processing Failed
PO WML 98000 APPROVED.xm 02521901 09:48 PM Error: Processing Failed
~ D™ Wkl NONNn ADDD IE weal N340 N4 7T Dhd Crrme Drmemerine Cailodd
TCICTEFTICTE
Successful PO's
Total Processed
Errar Message
File 1z not a valid 3L File. Please validate it against the (T
Schema.
I Y
If Status is: Processed with Errors
o PO 10106 .xml 02720001 10:40 At Processed with Errors
© PO 10106xml 02020009 10:21 A Error: Processing Failed
¢ PO 10106 xml 02520001 10:03 Ak Errar. Processing Failed
PO 10106 xml 02520001 08:15 Ak Errar. Processing Failed
¢ PO 10106xml 02015901 05:27 PM Errar: Pracessing Failed
=
Sawve |
Successful PO's

Total Processed

Errors.xmi

Error Message
Tour import finished with errors. Please View Error file for details.

=

Note: The Errors.xml hyperlink is displayed in this detail window. Select
the hyperlink to display the data that needs repair in the detail window.
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&1 Planning

B3 Retail Commerce
B ASNs

-1 HTS

- Invoice

- Purchase Orders
-0 AutoExport
{3 AutoExport Log
£ Autolmpart
= o]
3 XML Schemas
&0 WehTrack

Po10252 xml
Po10252 xml
Po10252 xml
Po10252 xml
Po10252 xml

05/03/01 08:38 AM
05/02/01 08:07 AW
05/02/01 08:02 AM
05/02/01 08:071 AW
05/02/01 07:48 AM

Processed with Errors
Success
Success
Processed with Errors

Success

ja20e Nie Tie BRe )

Eo10252.5ml 05(02/01 0757 AM Processed with Errars

TS S AR LI S g g MES S SUE L e
«Type=2</Typex
</Messages
</Messagess
«StatusTypeCode»2</StatusTypeCode»
</Statuss
</PurchaseOrder>
- «S5tatus»
- =Messages:
- <Messagex
<MessageText>Transaction for purchase order sc102524 was not
successful.</MessageText>
«<MessageCode>999</MessageCodes>
«Type=2</Type:

Note: For a description of error messages, refer to the Field descriptions.

Add, edit, or delete RetailCommerce file description

1

From the Folder frame on the Integrator user console, select
RetailCommerce, then the appropriate folder: Purchase Orders.

In the Folder frame, select the Import folder. A list of files is displayed in

the List frame.

Select a file’s radio button.

In the Description field of the Detail frame, enter a new file description, or

change or delete the existing description.

Click Save. The file description is saved.

Folder descriptions

Folder Name Description
HTS Contains harmonized tariff schedule documents
Purchase Contains Purchase Order documents.
Orders
AutoExport Contains a list of automatically exported information.
AutoExport Contains a record of AutoExport events.
Log
Autolmport Contains a list of automatically imported information.
Import Contains a list of manually imported information that is

available for manual export.
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Field descriptions

Field Name

Field Description

File

Displays the names of the files.

Date

Displays the time and date when the file was saved to
retail.com

MM/DD/YYYY HH:MM:SS

Status

Displays one of five messages. The message describes the
result of the file processing.

Error: NOT Processed. Something occurred to block the file
import. Try the import again or contact your site
administrator.

Processing File ... File has been imported, but processing is
not complete. When this message is displayed, click
Refresh to update the status.

Success. The operation was successfully completed and all
records found were imported.

Processed with Errors. The file processing partially
succeeded. Save the file to your desktop and fix any errors.
Try the import again.

Error: Processing Failed. A major problem occurred while
processing the file. This could be the result of invalid XML
formatting, missing required seed data, or some retail.com
resource that is not available. More information is available
in the Detail frame’s error message field. Check file
formatting and/or contact your site administrator.

Detail

Displays detailed file information.

Description

A description of the file.

Error Message

If any error messages were associated with the import,
informs you of the type of error.
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Button descriptions

Button Name Button Description
File radio Displays details specific to that file in the Files frame.
buttons
Browse Selects a file to import.
Upload Starts processing the file.
Refresh Updates the displayed file status information.
Save Saves the description.
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Chapter 5 — Integrator with WebTrack

Overview
This chapter contains instructions for importing and exporting WebTrack data
into and out of retail.com, and viewing and modifying the data while it is in
retail.com.
Integrator provides a simple, manual solution through the retail.com Web site,

and a more automated solution through the installation of the customer side
Integrator components.

Procedures
Import/export WebTrack data
e Import supplier orders
e Import a WebTrack file
e Exporta WebTrack file
View/modify WebTrack data
e View WebTrack file data
e Add, edit, or delete a WebTrack file description
e Edit WebTrack file description

e Delete WebTrack file description
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Import supplier orders

To import a supplier order using Integrator, the following must be done in the
WebTrack e-service.

Note: To accomplish this, you must be logged in as an administrator.

1

2

Verify that a new enterprise has been set up for the supplier by retail.com.

Set up Account Managers for the supplier's enterprise. Use a fictitious user
(such as Integrator, Integrator).

Note: Contact retail.com for support to accomplish this.

Within Trading Partners Administration fill in the Partner Code for this
supplier. This number identifies this trading partner, and will be the number
within the XML file for this supplier.

Select a default contact for this supplier.

Note: All orders for this supplier will initially be assigned to this user. This
assignment can then be changed during the track creation process.

Import a WebTrack file

1

4

From the Folder frame of the Integrator user console, click on the WebTrack
folder.

Continue opening folders in the e-service file path until you see three buttons
displayed in the List frame: Browse, Upload, and Refresh.

See the Frame descriptions table in Chapter 2 for more information on the
different frames.

Click Browse. The Choose File dialog box is displayed, with files from your
computer or network.

Choose file K I
Lok jr: I i3 Microsoft j gl
[Addins [ Media Catalag [ Queries
Address Book CIMsE | Signatures
Excel ] Dffice e | Stationery
HTHL Help 2] Dutlook G Templates
Installer (1 PowerPaint [CI'WELCOME
Internet Explorer 1 Proof C]word
File name: I Open I
Files of type: IAII Files (%] j Cancel |
2]

In the Choose File dialog box, navigate to the file to be imported and select
the file.
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5 Click Open. The file name is displayed in the field next to the Browse
button.

Note: If the file you are importing is larger than 5242880k, it will not be
accepted by retail.com. You will receive an error message indicating that the
file size exceeds the retail.com limit.

6 Click Upload. A hyperlink for the file is now displayed in the List frame.
The status message should say “processing file”.

Browse... | Upload | Fefresh |
& |File | Date Status
 po 2619554 xml 081 5/00 09:08 PM Success
¢ po 20015987 xml 09/15/00 09:01 P Frocessed with Errors
¢ po 43582 xml 09/15/00 05:44 PM Processed with Errars
¢ po38313xml 08/15/00 08:36 PM Processed with Errors
 po SE533xml 0811 45/00 08:32 PM Frocessed with Errars
¢ po 12499kl 0814100 10:50 PM Processed with Errors
¢ poSEET4xml 09714500 10:47 PM Frocessed with Errors
¢ po 1887.xml 09/14/0010:27 PM Processing File ...

7 Click Refresh. The status message may change to reflect the final results of
the file processing. See the Status field under Field Descriptions for status
message explanations.

Export a WebTrack file

This section details the procedure to use when you would like to copy a file that
is on retail.com to your local computer or network manually.

1 From the Folder frame of the Integrator user console, click on the WebTrack
folder.

2 Continue opening folders in the e-service file path until you see three buttons
displayed in the List frame: Browse, Upload, and Refresh.

See the Frame descriptions table in Chapter 2 for more information on the
different frames.

Browse... | Upload | Fefresh |
& |File | Date Status
¢ po 2619554 xml 09/15/00 09:08 PM Success
¢ po 20015987 xmi 09/15/00 09:01 PM Processedwith Errors
¢ po 43593 xml 09/15/00 02:44 P Processed with Errors
o 39313xrml 081500 08:36 Ph Frocessed with Errors
¢ poe532xml 091500 08:32 PM Processedwith Errors
¢ po12488.xml 09/14/00 10:50 PM Processed with Errors
¢ poSEET4xml 08/14/0010:47 PM Processed with Errars
¢ po 1897 xml 0914/0010:27 P Processing File ...
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3 Inthe List frame, right-click on a file hyperlink, or in the Detail frame, right-
click on the document link. The file Options menu is displayed.

4  Select Save Target As to save this file to your local file system. The Save As
dialog box is displayed.

Save As 2| x|
Savein | = [T ~1 58| A =
by Music (Temp f
NCOTREE CTempl i
orawinds Clunzipped
Outlook Cwinas
Program Files COWINDOWS
Fibd S C1windows Update Setup Files
d I []
File name: | po 12499.5ml_13471.xml Save |
Save as type: IMicmsoftW’ord Document ;I Cancel |
7]
—

5 Browse to the location in which you want to save the file.

6 Delete the underscore, filelD, and document extension that Integrator has
appended to the file name:

File: name: Ipo 124939, xml

7 Click Save. The file is saved to the specified location.

View WebTrack file data
In WebTrack, the Detail frame displays two kinds of file-specific information:

e The description of the file, records imported, records loaded, and the error
message information for the file.

e The content of the file itself.

1 From the Folder frame of the Integrator user console, click on the WebTrack
folder.

2 Continue opening folders in the e-service file path until you see three buttons
displayed in the List frame: Browse, Upload, and Refresh.

See the Frame descriptions table in Chapter 2 for more information on the
different frames.
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3 Iffile names are displayed in the List frame, select a file’s radio button. Data
specific to the e-service and file is displayed in the Detail frame, including:

= Description

= Records Imported
* Records Loaded

= Errors.xml (link)

Note: The Errors.xml link is visible only for files that had errors in their
imports.

= Error Message

Description
[—
| -
Sawve |
Recards mported
Recands Loaded
Error Message
Load¥MLFile Service Exception: Error Tnwoking service
LoadXMLFile: Element <il= is missing end tag
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4

In the List frame click on a file hyperlink. The contents of the file are
displayed in the Detail frame.

Note: If afile does not display, there is an error in the file text. The
suggestion for a file fix is displayed. Repair the file and re-import.

Add, edit, or delete WebTrack file description

1

From the Folder frame of the Integrator user console, click on the WebTrack
folder.

Continue opening folders in the e-service file path until you see three buttons
displayed in the List frame: Browse, Upload, and Refresh.

See the Frame descriptions table in Chapter 2 for more information on the
different frames.

If file names are displayed in the List frame, select a file’s radio button. The
Description field is displayed in the Detail frame.

In the Description field of the Detail frame, enter a new file description, or
change or delete the existing description.

Click Save. The description is saved.
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Folder descriptions

The table below lists the possible folder types available in Integrator for the
WebTrack e-service. However, not all folders may be available for your usage,
as this is dependent on your specific Integrator configuration.

Folder Name Folder Description

Palette Colors | Contains import and export folders for palette colors.

Items Contains import and export folders for items.

Organization Contains import and export folders for organizations.

Projects Contains import and export folders for projects.

Orders Contains import and export folders for orders.
Autolmport Contains a list of automatically imported information.
Import Contains a list of manually imported information that is

available for manual export.

Field descriptions

Field Name Field Description
File Displays the names of the files.
Date Displays the time and date that the file was sent to retail.com

Displayed in GMT format:
MM/DD/YY HH:MM:SS
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Field Name

Field Description

Status

Displays one of five messages. The message describes the
result of the file processing.

Success. The operation successfully completed and no errors
were encountered.

Error: NOT Processed. Something occurred to block the
file import. Try the import again or contact your site
administrator.

Processing File ... File has been imported, but processing is
not complete. When this message is displayed, click
Refresh to update the status.

Processed with Errors. The import partially succeeded. An
error file containing those records that were NOT imported
should have been created and a link to it displayed in the
Errors.xml field in the Detail frame. Save the error file to
your desktop and fix any errors. Try the import again.

Error: Processing Failed. A major problem occurred while
processing the file. This could be the result of invalid XML
formatting, missing required seed data, or some retail.com
resource that is not available. More information is available
in the Detail frame’s error message field. Check file
formatting and/or contact your site administrator.

Description

Contains a description of the file.

Records
Imported

Displays the number of records imported to the WebTrack
database tables from the Integrator staging tables during the
file import process. This number should not be zero and
should be equal to the total number of records loaded. If this
is not true then an error occurred during the process.

Records
Loaded

Displays the number of records loaded directly from the
XML file to the Integrator staging tables during the file
import process. This number should not be zero and should
be equal to the total number of records imported. If this is
not true then an error occurred during the process.

Errors.xml

Contains a link to an Errors.xml file containing records that
could not be imported. This is seen only if the file status in
the List frame is “Imported with errors”. When the link is
clicked on, the current Detail frame is replaced with the
contents of the error file. Each record or sub-record that
could not be imported will contain a non-empty <error_text>
...<lerror_text> element that describes the error that was
encountered.

Error Message

Displays any error message or messages about the file
import process.




Chapter 5 —Integrator with WebTrack 31

Button descriptions

Button Name Button Description
Browse Selects a file to import.
Upload Starts processing the file.
Refresh Updates the displayed file status information.
Save Saves changes made to the details of a file.
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Chapter 6 — Integrator with Design

Overview

This chapter contains instructions for importing and exporting Design data into
and out of retail.com, and viewing and modifying the data while it is in
retail.com.

Style file data exchange

Integrator manages the import and export of Style file data and technical
specifications for the Retek Design e-service.

Retek Design produces Style files containing data used in the design of a new
product. The Style file may contain attached technical specifications (in PDF
format) or product inmages (in JPG format).

When the status of the information changes, Design automatically imports the
Style File data in the form of a Tech Spec or TechSpecZip file to retail.com.
Associated trading partners are notified that the Style file has changed. Trading
Partners can then view and export the new TechSpecZip.

The Tech Spec file is an XML-format file that contains the Style file data. Style
file data may include fields defining product technical specification documents,
which are indentified by the <TechSpecName> tag, and product images,
identified by the <Stylelmage> tag. However, actual product technical
specifications are stored in PDF format, and product images are stored in JPG
format.

The TechSpecZip file is a ZIP-format file that contains:
e The Tech Spec XML-file.

e PDF files containing product technical specifications.
e JPG files containing product images.

File names are associated with the Design Style file ID, for example,
[styleID]. XML, [stylelD].ZIP, [stylelD]_TS.PDF, [stylelD].JPG, etc.

Technical specifications from other product design software can be imported to
Design through Integrator, provided the data is imported to retail.com in the
TechSpec Zip format. Integrator uses the XML file to populate the fields in the
Style file, which is identified by the <StylelD> tag in the XML file. It also
attaches PDF files as a document and JPG files as images within the Style file.
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When Integrator receives a Tech Spec XML-format file, it places the file in the
Design/TechSpec/Import folder. Integrator places the ZIP files in the
Design/TechSpecZip/Import folder, and also parses and distributes the ZIP file:
o XML files are placed in the Design/Tech Spec/Import folder

o PDF files are placed in the SharedFiles > TechSpecPDF folder

o JPG files are placed int the SharedFiles > Stylelmages folder

For information about the XML schemas, contact Customer Support.

Other Style file export methods

Within Retek Design, users can manually export Style file data, which in turn can
be exported from retail.com through Integrator, and then imported to other
software products.

Style file data can also be exported from Design via a Job Scheduler. This
method produces a comma-delimited (CSV) file.

List of procedures

e Import a Tech Spec or TechSpecZip file

e Exporta Tech Spec or TechSpecZip file

o View Design file contents

o View Design file description and status

e Check Design AutoExport file status

e Add, edit, or delete a Design file description

e Export a Design file

e View and save Style files exported via a Job Scheduler

e Bid tab integration
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Procedures

Import a Design Tech Spec or TechSpecZip file
This procedure explains how to import a technical specification to retail.com.

1 From the Folder frame on the Integrator user console, select Design, then the
appropriate folder: Tech Spec or TechSpecZip.

Note: A technical specification is contained in either an XML file or a ZIP
file (if the technical specification has attached PDF or JPG file). Import XML
files to the Design/Tech Spec/Import folder. Import ZIP files to the
Design/TechSpecZip folder.

2 Select the Import folder.

3 Click Browse. The Choose File dialog box is displayed with files from your
computer or network.

4 Inthe Choose File dialog box, navigate to the XML or ZIP file to be
imported and select it.

5 Click Open. The file name is displayed in the field next to the Browse
button.

Note: retail.com does not accept files larger than 5242880k. An error
message indicating that the file size exceeds the retail.com limit is displayed
if your file is too large.

6 Click Upload. A hyperlink for the file is now displayed in the List frame,
along with the status message of the file processing.

7 Click Refresh. The status message may change to reflect the final results of
the file processing. See the Status field description under Field Descriptions
for more information.
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Export a Design Tech Spec or TechSpecZip afile

1

3

From the Folder frame on the Integrator user console, select Design, then the
appropriate folder: Tech Spec or TechSpecZip.

Note: A technical specification is contained in either an XML file or a ZIP
file (if the technical specification has attached PDF or JPG file). Export XML
files from the Design/Tech Spec/Import folder. From ZIP files from the
Design/TechSpecZip folder.

In the List frame, right-click on a file hyperlink. The file Options menu is
displayed.

Select Save Target As to save this file to your local file system.

View Design file contents

1

Navigate to the folder that contains the file you want:
= For Tech Spec (XML) files, select Design > Tech Spec > Import
= For TechSpecZip (ZIP) files, select Design > Tech Spec > Import

= For Design files exported manually from Design, select Design >
Products > Export

= For Design files exported via Job Scheduler, select Batch Jobs > Reports
> Design

=  For technical specifications (PDF) files, select SharedFiles >
TechSpecPDF

= For product images (JPG) files, select SharedFiles > Stylelmages
The List frame is displayed with a list of the files

To view the contents of an XML, PDF, or JPG, click on a file hyperlink in
the List frame. The contents of the file are displayed in the Detail frame.

To view the contents of a ZIP or CSV, click on a file hyperlink in the List
frame. The File Export dialog box is displayed.

a Select Open this file from its current location.
b Click OK.

¢ View the file.
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View Design file description and status

1 Navigate to the folder that contains the file you want:
= For Tech Spec (XML) files, select Design > Tech Spec > Import
= For TechSpecZip (ZIP) files, select Design > Tech Spec > Import

= For Design files exported manually from Design, select Design >
Products > Export

= For Design files exported via Job Scheduler, select Batch Jobs > Reports
> Design

= For technical specifications (PDF) files, select SharedFiles >
TechSpecPDF

= For product images (JPG) files, select SharedFiles > Stylelmages
The List frame is displayed with a list of the files.

2 Select a file’s radio button. File and Status descriptions stored with the file
are displayed in the Detail frame.

Note: The Errors.xml hyperlink may be displayed in this detail window. Select
the hyperlink to display the data that needs repair in the detail window. For a
description of error messages, refer to the Field descriptions.

Check Design Autolmport or AutoExport file status

1 From the Folder frame on the Integrator user console, select Design, then the
appropriate folder: Products, Tech Spec, TechSpecZip.

2 To check the status of Autolmported files, select the Autolmport folder. The
List frame is displayed with a list of the files that have been automatically
imported.

3 To check the status of AutoExported files, select the AutoExport folder. The
List frame is displayed with a list of the files that have been automatically
exported.

4 Review the status of the files.
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Add, edit, or delete a Design file description

1

Navigate to the folder that contains the file you want:
= For Tech Spec (XML) files, select Design > Tech Spec > Import
= For TechSpecZip (ZIP) files, select Design > Tech Spec > Import

= For Design files exported manually from Design, select Design >
Products > Export

= For Design files exported via Job Scheduler, select Batch Jobs > Reports
> Design

= For technical specifications (PDF) files, select SharedFiles >
TechSpecPDF

= For product images (JPG) files, select SharedFiles > Stylelmages
The List frame is displayed with a list of the files.

In the List frame, select a file’s radio button. A file description stored with
the file is displayed in the Detail frame.

In the Description field of the Detail frame, enter a new file description, or
change or delete the existing description.

To save the file description, click Save.
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Export a Design file

After data has been exported from Retek’s Design e-service, it is sent to
Integrator for further processing. The data can be transmitted to a remote
computer or may stay within retail.com and need to be manually transferred to
your local system.

This procedure describes the non-automated export process. You can also use
this process to re-transmit data from Integrator to your local system.

1 From the Folders frame, select Design > Product > Export. You see three
buttons in the List frame: Browse, Upload, and Refresh.

2 Inthe List frame, right-click on a file hyperlink, or in the Detail frame, right-
click on the document link. The file Options menu is displayed.

3 To save this file to your local file system, select Save Target As . The Save
As dialog box is displayed.

4 Browse to the location where you want to save the file.

5 Delete the underscore, fileID, and document extension that Integrator has
appended to the file name.

6 Click Save. The file is saved to the specified location.
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View and save Style files exported via a Job Scheduler

Style files are imported to Integrator via a Job Scheduler. You can routinely
schedule a program to extract data and produce reports. Each report contains the
Style file attributes in comma-delimited format.

Integrator uses Microsoft’s Excel to deliver style file data. Trading partners can
view them or transfer them to a PC.

Your enterprise administrator will have instructions for transferring files to
Integrator. Use this procedure to view and save the Style files to your PC.

1 Select Batch Jobs > Reports > Design.

2 Select the Summary CSV file. The File Download dialog box is displayed.

File Download Ed I

Y'ou have chozen to download a file from thiz location.

EsportRepart. cay_ 12082 ¢y from retaill. retail com

Wfhat would vou like bo do with this file’?

& fpen thiz file from its current locatior
" Save this file to disk

W always ask before opening this twpe of file

] I Cancel Mare Infa
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3 To view the data, select Open this file from its current location.

4 Click OK. A spreadsheet is displayed in the Detail frame. The Style file
data, separated by commas, is displayed in separate cells in the spreadsheet.

[ \‘
\ o
[ Integrator retail’
27 Intagrater Browse... | Upload | Fiefresh |
=23 Batch Jobs T
-1 Report Jab Definitions @ [ | Lo ‘Status
53 Reports ¢ ExportReport cev 053101 10:56 AM Success
¢ EwportReportesy 05 801 09:11 PM Success
-1 Design
=1 FTP
-1 Foundation Data
-1 MQSeries Errar
-1 Planning
=1 Retail Commerce
-1 WebTrack
B7 =] =
A [ B [ ¢ | o [ E | F G| —
[ 1| 066420 Jim Korma default] T Jirrmy's JuAWY 2000 |
2 2468 qouser g default! 1 Baby's par AW 2000
I DESIGM-1.Jim Korma default! 1 Short Nam Spring 2001 528
4
| 5 |

5 View the file and close the window.
6 To save the file:
a Click Save to disk on the File Download dialog box. The Save As
dialog box is displayed. Integrator automatically names the file and
suggests saving it to your desktop.

b Click Save.

7 Open the file in Excel and view the file contents.
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Bid tab integration

Overview

With Integrator you can provide functionalities to export styles from Design to
other enterprises and you can import bid details from other enterprises into
Design.

Functional process

The whole process of integrating an enterprise bid details into Design is
composed of two types of data flows. They are Design that exports and imports
its styles to or from the enterprise via Integrator.

Bid data import

Data Stream: One new data stream Design Bid Data Import via RDO is created
in Integrator used by the bid data import process. There are three steps for this
data stream: Validate XML Data, Call Servlet and Create Error XML. These
steps have the step contexts plxAutolmBid.Loop.Tag and
plxImportBid.Loop.Tag.

File Type: Two new file types are also created: plxAutolmBid and pIxImportBid.
The default data streams of these two file types are Design Bid Data Import via
RDO.

Integrator Folder: One sub-folder Design|Bid and two base folders
Design|Bid|Import and Design|Bid|Autolmport, are defined in Integrator. The file
types assigned to folders Design|Bid|Import and Design|Bid|Autolmport are
pIxImportBid and pIxAutolmtBid respectively.

Note: These three folders must be assigned to each enterprise.
Run Type: A new run type pIxBidImport in channel FTP with parameters
FileType=plIxAutolmBid and filepattern=*.xml must be created for an enterprise

that imports bid details.

Note: This run type must be created for each enterprise.
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Cron Job: A new entry, which invokes the command similar to the following:

Java com.retail._integrator.FTPStep0 —i nnnnnn —d import
—r pIxBidImport

where nnnnnn is an enterprise ID, must be added into retail.com crontab file for
an enterprise that imports bid details.

Note: This entry must be created for each enterprise in retail.com as a crontab
file.

Import process

1 An enterprise puts a bid detail XML file to its bid detail folder on retail.com
FTP server via the FTP at a specific time. After the file transmission
operation is successfully finished, a customer trigger file with the file name
completed must be put into the bid detail folder. As the part of the
convention of Integrator file transmission, the trigger file still needs to be put
into the bid detail folder, even though no bid detail XML file is transmitted at
the specific time point. Each enterprise has its own folder for the bid data on
retail.com FTP server. Please see Bid data import folders for more
information.

2 Integrator FTPStepO with a run type pIxBidlmport, which is triggered for the
enterprise at a specific time point by the Cron job, moves the bid detail XML
file from this enterprise’s bid detail folder on retail.com FTP server to the
enterprise’s data folder in Integrator. This removes the customer trigger file
completely from this enterprise’s bid detail folder on retail.com FTP server.

3 After the bid detail XML file is moved to the enterprise’s data folder in
Integrator, Integrator creates a data set with the file type pIxAutolmBid for
this bid detail XML file, and then starts processing the data set. The data set
processing includes validating XML file, creating an array of RDOs
representing bid data, and calling Design’s API via Java RMI to feed the data
into Design. If Design API returns a Processed with Errors response,
Integrator also generates an error XML file.

Integrator puts all import processes into a log file. This file can be viewed in the
folder FTP|Import|Log in Integrator user console of the enterprise. The imported
bid detail XML file and the error XML file can be viewed in the folder
Design|Bid|Autolmport.

Note: Log files cannot view any generated files during import process.
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Style data export

Data Stream: Two new data streams are created in Integrator and are used by
style data export, they are: Design Style File (Used By Bid) Auto Export Log,
and Design Style File (Used By Bid) Auto Export. There are two steps in data
stream: Design Style File (Used By Bid) Auto Export Log: Validate XML Data,
and Create XML File. There is one step in data stream Design Style File (Used
By Bid) Auto Export: Move XML File.

File Type: Two new file types pIxAutoExBidLog and pIxAutoExBid, are also
created. The default data streams of these two file types are Design Style File
(Used By Bid) Auto Export Log and Design Style File (Used By Bid) Auto
Export, respectively.

Integrator Folder: Two base folders Design|Bid|AutoExportLog and
Design|Bid|AutoExport with file types pIxAutoExBidLog and pIxAutoExBid,
respectively are defined in Integrator.

Note: Folder Design|Bid|AutoExportLog must be assigned and the folder
Design|Bid|AutoExport must be assigned to each project.

Run Type: A new run type pIxBidExport in channel FTP with parameters
FileType=NONE, and filepattern=*.xml must be created for a project that
imports bid details.

Note: This run type must be created for each project.

Cron Job: A new entry, which invokes a command similar to the following:

Java com.retail.integrator.FTPStep0 —i nnnnnn —d export
—r plIxBidExport

where nnnnnn is a project 1D, must be added into retail.com crontab file for a
project.

Note: This entry must be created for each project in retail.com crontab file.
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Export process

1 Integrator RDOExportStep0 with run type pIxBatchRDOEXxport and file type
pIxAutoExLog, which is triggered at a specific time point by the cron job,
calls Design RDO exporter module.

Note: This step exists in Integrator already.

2 Design RDO exporter module creates one tech specification RDO for each
modified style and then passes the RDO to RDO.jsp with file type
pIxAutoExTechSpecLog, (this is the function the module provides at the
moment). After all tech specifications are processed, for each Colby project,
this module creates one RDO that includes all styles assigned to this Colby
project and passes the RDO to RDO.jsp with file type pIxAutoExBidLog and
a distribution list which only includes the project ID of the Colby project,
(this is a new function the module will provide).

3 For each received RDO with file type pIxAutoExBidLog, RDO.jsp saves the
RDO to a XML file, creates a new data set for this file, and then starts to
process the data set. This saved XML file can be viewed in the folder
Design|Bid|AutoExportLog in Integrator user console.

4 This data set validates the XML file. If the XML file is valid, the data set
creates another XML file based on the styles element in the file and creates
another data set to process this newly created XML file.

5 The recently created data set moves the newly saved styles XML file to the
styles subdirectory of the project’s FTP export directory in Integrator. This
file can be viewed in the folder Design|Bid|AutoExport in the Integrator user
console of the project. The name of the file is specified in the RDO and is of
the form of: CompanyName_datetimestamp_export.xml

6 Integrator FTPStepO with run type pIxBidExport, which is triggered for the
project at a specific time point by the cron job, moves the styles XML file
from the style subdirectory of its FTP export directory in Integrator, to its
export folder on retail.com FTP server, and puts the customer trigger file
complete into this export folder. Please see Bid data export folders.

Note: Integrator puts all export processes into a log file. This file can be viewed
in the folder Batch Jobs|Design|AutoExportLog in the Integrator user console of
Kohl’s.
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Bid data import folders
/retek/Colbybj/import/design/bid/ (Bangladesh)
/retek/Colbych/import/design/bid/ (China)
/retek/Colbygu/import/design/bid/ (Guatemala)
/retek/Colby/import/design/bid/ (Hong Kong)
/retek/Colbyid/import/design/bid/ (India)
/retek/Colbyko/import/design/bid/ (Korea)
/retek/Colbypk/import/design/bid/ (Pakistan)
/retek/Colbyph/import/design/bid/ (Philippines)
/retek/Colbysi/import/design/bid/ (Singapore)
/retek/Colbysl/import/design/bid/ (Sri Lanka)
/retek/Colbytw/import/design/bid/ (Taiwan)
/retek/Colbyth/import/design/bid/ (Thailand)
/retek/Colbytk/import/design/bid/ (Turkey)

Styles data export folders
/retek/Colbybj/export/design/techspecs/ (Bangladesh)
/retek/Colbych/export/design/techspecs/ (China)
/retek/Colbygu/export/design/techspecs/ (Guatemala)
/retek/Colby/export/design/techspecs/ (Hong Kong)
/retek/Colbyid/export/design/techspecs/ (India)
/retek/Colbyko/export/design/techspecs/ (Korea)
/retek/Colbypk/export/design/techspecs/ (Pakistan)
/retek/Colbyph/export/design/techspecs/ (Philippines)
/retek/Colbysi/export/design/techspecs/ (Singapore)
/retek/Colbysl/export/design/techspecs/ (Sri Lanka)
/retek/Colbytw/export/design/techspecs/ (Taiwan)
/retek/Colbyth/export/design/techspecs/ (Thailand)
/retek/Colbytk/export/design/techspecs/ (Turkey)
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Field descriptions

Field Name Field Description
File Displays the names of the files.
Date Displays the time and date when the file was saved to

retai.,com MM/DD/YYYY HH:MM:SS

Status Displays one of three messages. The message describes the
result of the file processing.

Success. If configured for automatic file transmission, the
file was successfully exported out of the retail.com
environment. If Integrator was configured only to create the
file, then this status means that the file is ready to be
exported manually.

Processing File ... File processing is not complete. When
this message is displayed, click Refresh to update the status.

Error: Processing Failed. A major problem occurred while
exporting the data. This may be due to system connection or
other problems. The data file can be exported manually.

Detail Displays detailed file information.

Description Contains a description of the file.

Export File FILE SENT SUCCESSFULLY: The file was exported from
Status retail.com to its destination host. (In some cases, this may be

a staging host where client specific software pulls the data
into your local system.)

FAILURE DURING SEND: The file was created from the
Design data, but could not be sent due to some transmission
problem. Try the export again or manually export the file.

FILE CREATED: The file was created, but Integrator was
not configured to transfer the file automatically out of the
retail.com environment. Export the file manually.

Error Message | If any error messages were associated with the file
processing, informs you of the type of error.
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Button descriptions

Button Name

Button Description

Browse

Selects a file to import.
Note: Integrator will not import to Design export folders.

Upload

In the Design folder, causes the following message to
display: “You can not import files to the folder.”

Refresh

Updates the displayed file status information.
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