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Customer Support

Customer Support hours:

8AM to 5PM Central Standard Time (GMT-6), Monday through Friday,
excluding Retek company holidays (in 2002: Jan. 1, May 27, July 4,
July 5, Sept. 2, Nov. 28, Nov. 29, and Dec. 25).

Customer Support emergency hours:

24 hours a day, 7 days a week.

Contact Method Contact Information

Phone US & Canada: 1-800-61-RETEK (1-800-617-3835)
World: +1 612-587-5000

Fax (+1) 612-587-5100

E-mail support@retek.com

Internet www.retek.com/support

Retek’s secure client Web site to update and view issues
Mail Retek Customer Support

Retek on the Mall

950 Nicollet Mall

Minneapolis, MN 55403
When contacting Customer Support, please provide:

e Product version and program/module name.

e Functional and technical description of the problem (include business
impact).

e Detailed step by step instructions to recreate.
e Exact error message received.

e Screen shots of each step you take.
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Overview

This document details the enhancements and fixes to Integrator when used with
RetailCommerce.

The enhancements have been made to improve the performance of the product.

The enhancements have been applied to base. All customers will be moved onto
the new version on March 28th, 2002.

Enhancements

CSYV file extension issues fix.

The Partner Export of RetailCommerce purchase orders now uses a new
Integrator servlet call to access the .CSV files (actually .CS1 file extension).

When a PO is exported in RetailCommerce, RetailCommerce will pop up a
dialog box to ask the user to save the exported PO into a file. The file extension
becomes CS1 as opposed to CSV. The file can be viewed as an Excel spreadsheet
in the file detail frame of Integrator user console. Also, files with extension CSV
should be displayed in file detail frame directly.

Before this fix is made, clicking a CSV file, a dialog box will pop up to ask to
save or open the file. However, if a dialog box still pops up to ask the user
whether save or open the file, then this dialog box can be disabled by following
these steps.

1 Start Windows Explorer.

2 From the Tools menu, select Folder Options... This opens the Folder
Options dialog box.

3 Click File Types tab, and from Registered file types list, click the list item
with a CSV Extension.

4 In the Details for CSV extension panel of the dialog box, click Advanced.
This opens the Edit File Type dialog box.

5 Uncheck the Confirm open after download check box, and click OK to
close the Edit File Type dialog box.

6 To close Folder Options dialog box, click Close.
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