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Retek Demand Forecasting

Customer Support

Customer Support hours
Customer Support is available 7x24x365 via email, phone, and Web access.

Depending on the Support option chosen by a particular client (Standard, Plus, or Premium), the
times that certain services are delivered may be restricted. Severity 1 (Critical) issues are
addressed on a 7x24 basis and receive continuous attention until resolved, for all clients on active
maintenance. Retek customers on active maintenance agreements may contact a global Customer
Support representative in accordance with contract terms in one of the following ways.

Contact Method Contact Information
E-mail support@retek.com

Internet (ROCS) rocs.retek.com
Retek’s secure client Web site to update and view issues

Phone +1 612 587 5800

Toll free alternatives are also available in various regions of the world:

Australia +1 800 555 923 (AU-Telstra) or +1 800 000 562 (AU-Optus)
France 0800 90 91 66

Hong Kong 800 96 4262

Korea 00 308 13 1342

United Kingdom 0800 917 2863

United States +1 800 61 RETEK or 800 617 3835

Mail Retek Customer Support

Retek on the Mall
950 Nicollet Mall
Minneapolis, MN 55403

When contacting Customer Support, please provide:

e Product version and program/module name.

e Functional and technical description of the problem (include business impact).
o Detailed step-by-step instructions to recreate.

o Exact error message received.

e Screen shots of each step you take.


http://rocs.retek.com/

Release Notes

Release Detalls

This package contains the files necessary to add Japanese to an existing Retek Demand
Forecasting 11.1.6 domain built on RPAS 11.1.6.

There are two types of files included in this package:
o RPAS client dll, containing translated menus, dialogs, buttons, error messages
o Overlay files (ovr), containing translated measures, labels, and messages

Please follow instructions in the Install Guide to install the Retek® Demand Forecasting™
Japanese Translation Pack. Note that any domain these are to be applied to must have the
Multilingual flag set before building the domain, as explained in the RDF Install Guide, rdf-1116-
ja-ig.pdf.

Editing Translated Strings

To change any strings, edit the appropriate overlay (*.ovr*) file using an editor that saves in the
Japanese SJIS character encoding. Once an overlay file is changed, load it into the domain using
the loadmeasure utility, as explained in the RDF Install Guide, rdf-1116-ja-ig.pdf.

Strings in English

Picklist values which show up in workbooks ( “Full Access”, “Denied”, “Read/Write”, for
example) remain in English in this release.

General domains

RPAS 11.1.6 allows for the creation of “general” domains with subdomains. These domains do
not completely support the translated strings process. This will be addressed in a future release.
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