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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and
licensed to you. You acknowledge that the programs may contain third party software (VAR
applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the software component known as ACUMATE developed and licensed by Lucent Technologies
Inc. of Murray Hill, New Jersey, to Oracle and imbedded in the Oracle Retail Predictive
Application Server — Enterprise Engine, Oracle Retail Category Management, Oracle Retail Item
Planning, Oracle Retail Merchandise Financial Planning, Oracle Retail Advanced Inventory
Planning, Oracle Retail Demand Forecasting, Oracle Retail Regular Price Optimization, Oracle
Retail Size Profile Optimization, Oracle Retail Replenishment Optimization applications.

(ii) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(iii) the SeeBeyond component developed and licensed by Sun MicroSystems, Inc. (Sun) of Santa
Clara, California, to Oracle and imbedded in the Oracle Retail Integration Bus application.

(iv) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile Store Inventory
Management.

(v) the software component known as Crystal Enterprise Professional and/or Crystal Reports
Professional licensed by SAP and imbedded in Oracle Retail Store Inventory Management.

(vi) the software component known as Access Via™ licensed by Access Via of Seattle, Washington,
and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(vii) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of
San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization
application.

(viii) the software component known as Style Report™ developed and licensed by InetSoft
Technology Corp. of Piscataway, New Jersey, to Oracle and imbedded in the Oracle Retail Value
Chain Collaboration application.

(ix) the software component known as DataBeacon™ developed and licensed by Cognos
Incorporated of Ottawa, Ontario, Canada, to Oracle and imbedded in the Oracle Retail Value Chain
Collaboration application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR
Applications. Oracle will not deliver source code to the VAR Applications to you.
Notwithstanding any other term or condition of the agreement and this ordering document, you
shall not cause or permit alteration of any VAR Applications. For purposes of this section,
“alteration” refers to all alterations, translations, upgrades, enhancements, customizations or
modifications of all or any portion of the VAR Applications including all reconfigurations,
reassembly or reverse assembly, re-engineering or reverse engineering and recompilations or
reverse compilations of the VAR Applications or any derivatives of the VAR Applications. You
acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or
confidential information of the VAR Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle’s licensors and Customer shall
not attempt, cause, or permit the alteration, decompilation, reverse engineering, disassembly or
other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right to
replace, with functional equivalent software, any of the VAR Applications in future releases of the
applicable program.
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Preface

Oracle Retail Installation Guides contain the requirements and procedures that are
necessary for the retailer to install Oracle Retail products.

Audience
This Installation Guide is written for the following audiences:
= Database administrators (DBA)
= System analysts and designers
* Integrators and implementation staff

Related Documents

For more information, see the following documents in the Oracle Retail Invoice Matching
Release 11.0.15 documentation set:

= Oracle Retail Invoice Matching Batch Schedule

= Oracle Retail Invoice Matching Data Model

= Oracle Retail Invoice Matching Release Notes

= Oracle Retail Invoice Matching Operations Guide Addendum

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /metalink.oracle.com

When contacting Customer Support, please provide the following:

* Product version and program/module name

* Functional and technical description of the problem (include business impact)

= Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Review Patch Documentation

If you are installing the application for the first time, you install either a base release (for
example, 13.0) or a later patch release (for example, 13.0.2). If you are installing a
software version other than the base release, be sure to read the documentation for each
patch release (since the base release) before you begin installation. Patch documentation
can contain critical information related to the base release and code changes that have
been made since the base release.
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Oracle Retail Documentation on the Oracle Technology Network

In addition to being packaged with each product release (on the base or patch level), all
Oracle Retail documentation is available on the following Web site (with the exception of
the Data Model which is only available with the release packaged code):

http:/ /www.oracle.com/technology/documentation/oracle_retail. html

Documentation should be available on this Web site within a month after a product
release. Note that documentation is always available with the packaged code on the
release date.

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

Note: This is a note. It is used to call out information that is
important, but not necessarily part of the procedure.

This is a code sample
It is used to display examples of code

A hyperlink appears like this.
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Hardware and Software Requirements

Database Server

General requirements for a database server capable of running ReIM include:

Supported on:

Versions Supported:

Database Server OS

Database Server

OS certified with Oracle Database 9i Release 2 Enterprise
Edition. Options are:

=  AIX5.2

= AIX5.3

=  Solaris 9 (SPARC)
=  HP-UX11.11.

Oracle Database 9i Release 2 Enterprise Edition

Application Server

General requirements for an application server capable of running ReIM include:

Supported on:

Versions Supported:

Application Server OS

Application Server

OS certified with Oracle 10G Application Server (OC4J 9.0.4).
Options are:

=  AIX5.2

=  AIX5.3

= Solaris 9 (SPARC)
= HP-UX11.11

Oracle 10G Application Server (OC4] 9.0.4)

Client PC and Web Browser Requirements

Requirement Version

Operating system Windows 2000 or XP
Display resolution 1024x768

Processor minimum1GHz
Memory minimum of 512MBytes
Sun JRE 1.5.0.6

Microsoft Internet Explorer

version 5.5 or higher

Installation Guide 1
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Database Installation Instructions

This patch overwrites existing code. Before applying the ReIM 11.0.15 patch:

Ensure that ReIM 11.0.14 and RMS 11.0.14 are installed.
Backup the database.

Backup the ReIM software and note any existing custom code modifications made
within the modules. Customizations must be reapplied over the new version of the
module (or the fix may need to be applied to the custom version of the code).

Review the enclosed ReIM 11.0.15 Patch Release Notes (reim-11015-rn.pdf).

Note: These instructions refer to REIM11DEYV as the Oracle
owning schema.

Mount CD-ROM on the Database Server

1.

Copy the reim11015dbpatch.zip file from the CD /dbserverunix directory to a newly
created staging directory on your UNIX server.

Unzip the file by entering:
unzip reiml1015dbpatch.zip

Update RelM Types

1.

Change directories to staging area/types

2. Login to SQL*Plus as REIM11DEV and run the following command:
SQL> @obj_reim acct seg type.sql
Update RelM Tables
1. Change directories to staging area/dbcs
2. Log into sqlplus as REIM11DEV and run the following command:
SQL> @patch11015dbcs.sqgl
3. Check the log file patch11015dbcs.log for any errors.

Update RelM Database Objects

1.
2.

Change directories to staging area/db_objects

Log into sqlplus as REIM11DEV and run the following command:
SQL> @patchl11015reim.sql

Check the log file patch11015reim.log for any errors.

Installation Guide 3
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Application Installation Instructions

These instructions apply to new installations and upgrades.

Before proceeding you must install Oracle Application Server 10g 10.1.3.3 plus the
patches listed in the Chapter 1 of this document. The ReIM application will be deployed
to an OC4J instance within the OracleAS10g installation.

It is assumed Oracle Database has already been configured and loaded with the
appropriate ReIM schema for your installation.

Upgrade Oracle Application Server 10g

The ReIM 11.0.15 release requires the application server to be 10.1.3.3. Before running the
ReIM 11.0.15 application installer you need to patch your Oracle Application Server up to
version 10.1.3.3 plus the patches listed in Chapter 1 of this document.

Create a New OC4J Instance and Group for RelM

Skip to the next section if you are redeploying to an existing OC4J group in Oracle
Application Server 10.1.3.3

The ReIM application must be deployed to its own dedicated OC4] group. For
instructions on how to create a new OC4]J group and instance(s), see Adding and
Deleting OC4] Instances in the Reconfiguring Application Server Instances chapter of the
Oracle Application Server Administrator’s Guide.

1. Log into the server which is running your OracleAS installation. Set your
ORACLE_HOME environment variable to point to this installation.

2. Choose a name for the new OC4J instance and group.

Example: reim-oc4j-instance
reim_group

Create this OC4] instance and group as documented in the Oracle Application Server
Administrator’s Guide.

Example:
$ORACLE_HOME /bin/createinstance
—instanceName reim-oc4j-instance —groupName reim_group

3. When prompted for the oc4jadmin password, provide the same administrative
password you gave for the AS10g installation. All OC4J instances running Oracle
Retail applications must have the same oc4jadmin password.

4. Start the OC4] instance. You can do this through the Enterprise Manager web
interface, or on the command line using the opmnctl utility:

Example: $ORACLE_HOME/opmn/bin/opmnctl @cluster
startproc ias-component=reim_group

5. Verify that the OC4] group was fully started. If you are using the Enterprise Manager
web interface, the instance(s) should have a green arrow indicating that they are
running. On the command line, verify that each instance has a status of “Alive”.

Installation Guide 5



Copy and Extract Invoice Matching 11.0.15 Files from CDROM

Example: $ORACLE_HOME/opmn/bin/opmnctl status

6. If you are unable to start an OC4]J instance after several attempts, try increasing the
startup timeouts in ORACLE_HOME/opmn/conf/opmn.xml. If that does not help,
consult the Oracle Application Server documentation for further assistance.

Note: The reim.war file released with Invoice Matching
11.0.15 is a full Invoice Matching 11.0.15 application.

Copy and Extract Invoice Matching 11.0.15 Files from CDROM

1. Log into the application server as the retek user and determine where the Invoice
Matching application file reim11015appserver.zip will be installed. There should be
a minimum of 150 MB disk space available for the application installation files.

2. Copy the file reim11015appserver.zip from the CD/appserverunix directory to the
newly created staging directory. This staging directory is referred to as
INSTALL_DIR for the remainder of this chapter.

3. Change directories to the staging directory and extract the reim11015appserver.zip
file.
> unzip reimll015appserver.zip
The following directories and files should now exist in INSTALL_DIR:
=  reim.war

= reimllsrc.zip

Install the RelM Application

1. Launch Enterprise Manager.

2. Select the instance that was created in the Create a New OC4J Instance and Group for
RelM section.

3. Select the Applications tab.
4. Select Deploy. The Deploy: Select Archive screen appears.

ORACLE Enterprise Manager 104

Deploy: Select Archive

Archive
The fellawing types of archives can ba deployed JIEE ap

(2 Archive i pr

Tent settings fior an application. i you do not have a deployment plan. ane will be created automatically during the deployment process. Later in the
it plan and save it for @ fture depleyment of this application.

Canced | Step 103

v

5. Enter the location (INSTALL_DIR) where the reim.war file is located and click Next.

Wait for file to be uploaded to the application server. The Deploy: Application
Attributes screen appears.
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Install the RelM Application

ORACLE Cnerprise Manager 10g

Application Server Control SR ebiii

Application Atributes  Deployr
Deploy: Application Attributes

Cancel ) ( Back | Step 2 of 3 | Megt )
Archee Type Web Module (WAR file)
Archrar L an DAOrac 1111.0.
Deployment Plan  Creating a new plan

« Agplication Mame  |raim11]
Parent Application | default v
Bind Web Module to Sde | defaull-w

Context Root ek Mipdule Context Root
FnE v reim 1 Imock
(Cancel ) | Back| Step 2 of 3 [Negt )
Hidg | Logoud

demarks of Oracle Corporation andicr ts affilates. Cther names may be irademarks of ther resgective cwners.

6. Enter reim11 for Application Name and Context Root and click Next. The Deploy:
Deployment Settings screen appears.

ORACLE Fr
Application Sarvar

sa: Blanager Mg

nirol Lee Logou
i

Deployment Setungs

Deploy: Daploymeant Sattings
(Cancel ] (Back| Step 3 of 3 [Deploy)

Archie Type Waely Bodubi (WAR file) Applhication Name reim11
Aschive Location DiVOracle Work\RelMi11111.0.15weimiraim.warireim.war Parant Apphication default
Deployment Plan  Creating a new plan Bind VWeb Module 1o Site  defaultweb.site

Comext Root reim1imock

Deployment Tasks
The table below provices a et of comman deployment tagks you might want to pertorm for this applicaton. Only those tasks that apply to the curent appheation are enabled

Task Hame Go To Task Description

Map Emvirenmant Refarances i Map any i in your ication (for example, data sources) to physical entities curently present on the operational
emargnment,

Select Secuity Previdar & A security previdar acts as the saurce for available users and qroups when magping security rlns

Map Security Roles Map any zecurity roles exposed by your application to existing users and groups. The list of users and groups is obtained from the security
prenaider you seocted for this appketion

Configure EJBs i Configure the Enterprise JavaDeans in your application

Configuee Clusterng & Configure clustining of yous appheation

Configure Class Loading f IManipulate the classpath of your application

Advanced Deployment Plan Editing
Click Edit Deployment Plan to 32t more advanced deployment options. | Eddit Deployerner Pl

Save Deployment Plan

After you make changes, you can save the deployment plan to your local disk. You can then use the

H . . : S Deplenment Plan )
saved deployment plan to redeploy this spphcation later wr Depliyneil Plan

| Cancel ] | Back] ¢

Help | Logout

hts reserved
Sietel are registe
a Azplesten Serv

rihtd 1596, 2007,
Oracie, JDE:
About Oracie En

semarks of Oracie Corzaration ansier i affiaies. Ciner names may be trodemarks of ther reapectve swners,

7. Verify your settings and click Deploy. The Confirmation screen appears.
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Edit the reim.properties File

CRACLE Enterprise Manager 10g
Application Sarvar Contra

E. Confirmation

The Application “relm11” has been successfully deployed.

8. Click Return to complete the installation.

Edit the reim.properties File

1. Stop the OC4] instance. You can do this through the Enterprise Manager web
interface, or on the command line using the opmnctl utility.

Example: $ORACLE_HOME/opmn/bin/opmnctl stopproc
process-type=reim-oc4j-instance

2. Change directories to 5ORACLE_HOME /j2ee/reim-oc4j-
instance/applications/reim11/reim11/WEB-INF/classes/com/retek/reim.

Note: This folder changes depending on the choices made
during deployment.

3. Edit the reim.properties file by changing the following parameters:
= url and datasource.url = jdbc\:oracle\:thin\:@db_server\:db_port\:db_sid

=  Username and datasource.username = additional Oracle user with RMS
permissions

= Password and datasource.password = username password or RMS/RelM
schema owner password

= Schema.owner and datasource.schema.owner= RMS/ReIM database schema
owner

= Datasource.datasource =
— rmsll for RMS11
— rms10 for RMS10.1
— rms10_2 for RMS 10.2

8 Oracle Retail Invoice Matching



Edit the reim.properties File

beanDriver =

— com.retek.reim.foundation.rms11 for RMS 11

— com.retek.reim.foundation.rms10 for RMS 10.1

— com.retek.reim.foundation.rms10_2 for RMS10.2
authentication_source = LDAP or DATABASE for Authentication.
language = language in which text will be displayed

country = locale in which currency, calendar, etc. will be displayed
Log.online file = path and filename for log

logpath = path to log directory (this directory needs to exist)

batchlogpath = path to log directory for batch (this directory needs to exist)

batcherrorlogpath = path to log directory for error messages (this directory needs
to exist)

DATA_PATH = path to directory where batch scripts exist (this directory needs
to be created)

ReIMLoggerLogLevel = settings various levels listed in file

Example:
url=jdbc:oracle:thin:@mspdev24.us.oracle.com:1521:pkgllaix
username=rmsllen

password=retek

datasource.url=jdbc:oracle:thin:@mspdev24.us.oracle.com:1521:pkg1
laix

datasource.username=rmsllen
datasource.password=retek
datasource.schema.owner=rmsllen
datasource.datasource=rms11
datasource.bean.driver=com.retek.reim.foundation.rms11
datasource.datasource=rms11
authentication_source=DATABASE

language=en

country=US

log.online.file=/u03 /webadmin/product/10.1.3/OracleAS_2/j2ee/r
eiml1mock-instance/log/reim-online.log

logpath=/u03/webadmin/product/10.1.3/OracleAS_2/j2ee/reim11
mock-instance/log

batchlogpath=/u03/webadmin/product/10.1.3/OracleAS_2/j2ee/re
im11mock-instance/log

batcherrorlogpath=/u03/webadmin/product/10.1.3/OracleAS_2/j2
ee/reimllmock-instance/log

DATA_PATH=/
ReIMLoggerLogLevel= DEBUG

Installation Guide 9



Edit the RelMResources.properties File

4, Start the OC4J instance. You can do this through the Enterprise Manager web
interface or on the command line using the opmnctl utility.

Example: $ORACLE_HOME/opmn/bin/opmnctl
startproc process-type=reim-oc4j-instance

Edit the RelMResources.properties File

Note: These steps are only necessary if RelM is installed in a
language other than English. By default ReIM displays
English text.

1. Change directories to SORACLE_HOME /j2ee/reim-oc4j-
instance/applications/reim11/reim11/WEB-
INF/classes/com/retek/reim/resources/.

2. Create a backup copy of the existing ReIMResources.properties.

Example: cp ReIMResources.properties
ReIMResources_en_US.propertes

3. Replace the ReIMResources.propertes file with desired language properties file.

Example: cp ReIMResources_fr_FR.properties
ReIMResources.properties

Install the WebHelp Files

1. Unzip contents of reim-help-en.zip to folder SORACLE_HOME /j2ee/<instance-
name>/applications/ <context-root>/<application-name>.

Example: SORACLE_HOME/j2ee/reim11-
instance/applications/reim11/reim

Note: This folder changes depending on the choices made
during deployment.

2. Choose replace all.
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Install Batch Files

Install Batch Files

Choose the directory where you want batch files to be installed.
Extract files from the batchscripts.zip file.

Edit the BatchRunner.sh file by changing the following parameters:
= ORACLE_HOME, REIM_HOME

= REIM_HOME=$0ORACLE_HOME /j2ee/ <instance-name>/applications/ <context-
root>/ <app-name>

Example: SORACLE_HOME/j2ee/reim11-
instance/applications/reim11/reim

Note: This folder changes depending on the choices made
during deployment and reim instance name.

* ORACLE_HOME=$0ORACLE_HOME

Example:
ORACLE_HOME-=/u03/webadmin/product/10.1.3/Oracle
AS_2

Note: This folder changes depending on your environment.

Note: ORACLE_HOME needs to be set in this file or by
environment variable before running batches.

See the REIM Operations Guide for additional information.

Load RelM 11 in a Browser

1.

Load ReIM 11 by entering the following URL in your browser:
http://<server>:<port>/context root/index.jsp

= server = name or IP address of the server where OC4] is running
= port = port number set in http-web-site.xml above

= context root = value specified during deployment (reim11)

Example: http:/ /server:8888/reim11/index.jsp

On the ReIM logon form, enter the appropriate Username/Password information in
the corresponding fields:

=  Username = ADMIN (default ReIM 11 user)
= Password = retek (default ReIM 11 user RETEK password)
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