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Customer Support

Customer Support hours:
Customer Support is available 7x24x365 via e-mail, phone, and Web access.

Depending on the Support option chosen by a particular client (Standard, Plus, or
Premium), the times that certain services are ddlivered may be restricted. Severity
1 (Critical) issues are addressed on a 7x24 basis and receive continuous attention
until resolved, for al clients on active maintenance.

Contact Method Contact |nformation

Internet (ROCS) www.retek.com/support
Retek’ s secure client Web site to update and view issues

E-mail support@retek.com

Phone US & Canada: 1-800-61-RETEK (1-800-617-3835)
World: +1 612-587-5800
EMEA: 011 44 1223 703 444
AsaPacific: 61 425 792 927

M ail Retek Customer Support
Retek on the Mall
950 Nicollet Mall
Minneapolis, MN 55403

When contacting Customer Support, please provide:
Product version and program/module name.
Functional and technical description of the problem (include business impact).
Detailed step by step instructions to recreate.
Exact error message received.
Screen shots of each step you take.
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Chapter 1 — Database server installation instructions
Before you apply the RDM 10.3 patch:
Make a backup of all your objects and database schema.
Check that RDM 10.3.1 isinstalled.
Review the enclosed RDM 10.3.1.1 Patch Release Notes (rdm-10311-rn.pdf)
Before copying over any files:

Note whether customizations have been made to the module. If so, then the
customizations must be reapplied over the new version of the module (or the fix
may need to be applied to the custom version of the code).

Copy the origina filesto a different directory before copying over them in case
they need to be referred to at alater date.

Note: These ingtructions refer to rdmdev10 as the Oracle owning schema.

Mount CD-ROM on the Database Server
1 Mount the CD-ROM on your Database Server.

2 Copy therdmi0311dbpat ch. t ar. Z file from the CD /dbserverunix directory to
anewly created staging directory on your UNIX server.

3 Loginto UNIX.
Change directories to the staging directory.
Note: Thetar file must have a.Z extension.
5 If thetar filehasa“z” in lowercase, change it by typing:
nmv rdnl0311ldbpatch.tar.z rdm031lldbpatch.tar. Z
6 Uncompressthe tar file by entering:
unconpress rdnl0311ldbpatch.tar.Z
7 Untar thetar file by entering:
tar xvf rdmlO031ldbpatch.tar
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Update tables and data
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On the server, change directoriesto <st agi ng ar ea>/ dbser ver uni x/ dbcs.
Loginto SQLPLUS asr dndev10.
Enter the following command to update tables:

SQL> @tartal |l _dbo. sql

View the spool filest art al | _dbo. | og when finished to verify that no errors
were found.

Exit SQLPlus.
Change directories to <staging area>/dbserverunix/sglplus.
Loginto SQLPLUS asthe rdmdev10 user.
Enter the following command:
SQL> @rdm10311 data upgrade.sql
Exit SQLPlus.

Check the rdm10311_data upgrade.log file upon completion to verify that no
errors were received.

Update packages, stored procedures and functions

1

On the server, change directoriesto <st agi ng
area>/ dbserveruni x/ db_obj ect s.

Loginto SQLPLUS asr dndev10.
Enter the following command to update packages, procedures, and functions.
SQL> @tartall _dbo. sql

View the spoal filest artal | _dbo. | og when finished to verify that no errors
were found. There may be compilation errors. These will be resolved later.

After you have compiled all these objects, validate any objects that may have
become invalid. Y ou can do this by using the Oracle utility
dbrms_utility.compil e_schema or <staging

area>/ dbserveruni x/utility/inv_obj_conp.sqgl. Inv_obj_conp.sql
may need to be run nore than once to conpile all objects.
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Chapter 2 — Application server installation
instructions

Note: If you have modified any forms, menus or reports make a backup copy so that
you can reapply any custom modifications.

UNIX Application Server installation instructions
1 Mount the CD-ROM on your UNIX Application Server.
2 Changedirectoriesto / appser ver uni x.

3 Copy ther dnl0311apppat ch. t ar. Z file from the CD /appserverunix directory
to anewly created staging directory on your UNIX Application server.

4 Loginto UNIX.
5 Change directories to the staging directory.
Note: Thetar file must have a.Z extension.
6 |If thetar filehasaZ in lowercase, change it by typing:
mv rdnilO31lapppatch.tar.z rdnlO31llapppatch.tar.Z
7 Uncompressthetar file by entering:
unconpress rdnilO3llapppatch.tar.ZzZ
8 Untar the tar file by entering:
tar xvf rdnmlO3llapppatch.tar
9 Make sure your UNIX environment is set up properly to compile Oracle Forms

Compile forms (*.fmb)

1 Change directories to <staging area>/appserverunix/rdm/formg/src.

2 Copy dl the*.fmb’'sto <INSTALL_DIR>/appserverunix/rdm/forms/src.

3 Changedirectoriesto <INSTALL_DIR>/appserverunix/rdm/forms/src.

4 Usethef mb2f mx script located in that directory to compile and generate the
executable forms (fmx).

> export UP=<db_user>/<db_user _password>@O acl e_db>
> chnmod 755 fnb2fmx (i f necessary)
> ./ fmb2f nx

5 Check to make sure each .fmb file has a corresponding .fmx file. If aform failsto
compile (there is no .fmx file), you may have to manually compile the form by
launching the form builder tool.(f60desmé& )

6 All resulting .fmx files need to be moved to the
<INSTALL_DIR>/appserverunix/rdm/formsg/bin directory. From the
<INSTALL_DIR>/appserverunix/rdm/forms/src directory, issue the following

command:
>mv *.fmx ../bin
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Compile menus (*.mmb)
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Change directories to <staging area>/appserverunix/rdm/forms/src.
Copy dl the*.mmb’sto <INSTALL_DIR>/appserverunix/rdm/forms/src.
Change directoriesto <INSTALL_DIR>/appserverunix/rdm/forms/src

Use the mmb2mx script located in that directory to compile and generate the
executable form menu *.mmx.

> chnmod 755 mb2mmx (i f necessary).
> ./ mb2mx

The resulting *.mmx files need to be moved to the
<INSTALL_DIR>/appserverunix/rdm/forms/bin directory. From the
<INSTALL_DIR>/appserverunix/rdm/forms/src directory, issue the following
command:

>nmv *.mx ../bin



