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Customer Support 

Customer Support hours: 

Customer Support is available 7x24x365 via e-mail, phone and Web access.  

Depending on the Support option chosen by a particular client (Standard, 
Plus, or Premium), the times that certain services are delivered may be 
restricted.  Severity 1 (Critical) issues are addressed on a 7x24 basis and 
receive continuous attention until resolved, for all clients on active 
maintenance. 

Contact Method Contact Information 

Internet (ROCS)  www.retek.com/support 
   Retek’s secure client Web site to update and view issues 

E-mail   support@retek.com 

Phone  US & Canada: 1-800-61-RETEK (1-800-617-3835) 
  World: +1 612-587-5800  
  EMEA: 011 44 1223 703 444  
  Asia Pacific: 61 425 792 927 

Mail   Retek Customer Support 
   Retek on the Mall 
   950 Nicollet Mall 
   Minneapolis, MN 55403 

When contacting Customer Support, please provide: 

• Product version and program/module name. 

• Functional and technical description of the problem (include business 
impact). 

• Detailed step by step instructions to recreate. 

• Exact error message received. 

• Screen shots of each step you take. 
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Activity Based Cost  
The Activity Based Cost report provides a list of costs by activity. There are two 
versions of the report. They are View only and Billable. 

Activity Based Cost (view only)  
The view only version of the Activity Based Cost report displays costs for all 
activities during a specified time period.  

Parameters 

The user is prompted to enter a start date and an end date. 

 

Activity Based Cost report (view only version) 
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Activity Based Cost (billable)  
The billable version of the Activity Based Cost report displays the billable costs 
for each activity from the date of the last report to the current date. 

Parameters 

The user need not enter any parameters.  

 

Activity Based Cost report (billable) 
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Activity History Log 
The activity history log allows the user to track historical information about the 
activities within a distribution center. Some basic reports and simple query 
functionality are provided within RDM. It is recommended that more extensive 
manipulation of the data be performed with data warehousing tools. 

There are five activity history log reports from which to choose in RDM. They 
are Container, Item, Location, Stock Order, and User. The reports provide all or 
most of the following information: 

• Transaction ID: A unique, sequential number for the transaction. 

• Transaction date: The date on which the transaction occurred. 

• Transaction type: The type of transaction, which may be add record (A), 
delete record (D), modify record (M), override record (O), or skip record (S). 

• User ID: The system ID of the person who entered the transaction. 

• Screen: The name of the window or program in which the user made a 
change. 

• Entity name: The table affected by the change. 

• Field name: The field affected by the change. 

• Previous value: The value of the field before the change was made.  

• Current value: The value of the field after the change was made. 

• Control fields and control data: The field names and values of the primary 
key fields.  

Activity History Log for Container 
The Activity History Log by Container report displays all activity logged for a 
selected container and date range. 

Parameters 

The user is prompted to enter a container ID and a range of dates. 

 

Activity History Log for Container report 
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Activity History Log for Item 
The Activity History Log by Item report displays all activity logged for a 
selected item. 

Parameters 

The user is prompted to enter an item ID. 

Activity History Log for Location 
The Activity History Log by Location report displays all activity logged for a 
selected location and date range. 

Parameters 

The user is prompted to enter a location ID and a range of dates. 

 

Activity History Log for Location report 
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Activity History Log for Stock Order 
The Activity History Log by Stock Order report displays all activity logged for a 
selected customer order. 

Parameters 

The user is prompted to enter a customer order number. 

 

Activity History Log for Stock Order report 

Activity History Log for User 
The Activity History Log by User report displays all activity logged for a 
selected user and date range.  

Parameters 

The user is prompted to enter a user ID and a range of dates. 

 

Activity History Log for User report 
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Activity Productivity Summary 
The Activity Productivity Summary report summarizes labor productivity details 
by activity for a specified date range. The report sums the time spent performing 
the activity and the number of operations performed. It calculates the number of 
operations performed per hour. The report compares that number to the pre-
defined standard. The number of containers and units involved in the activity is 
also provided.  

See also User Productivity Summary. 

Parameters 

The user is prompted to enter a range of dates. 

 

Activity Productivity Summary report 

Appointment Compliance 
The Appointment Compliance report shows all appointments that were received 
on a specified date. The report indicates which appointments were troubled. 

See also Vendor Compliance. 

Parameters 

The user is prompted to enter a date.  

 

Appointment Compliance report 
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Appointment Schedule 
There are two versions of the Appointment Schedule report. They are the 
scheduled appointment version and the unscheduled appointment version. The 
reports provide as much information as is known about the appointments. This 
may include date, time, and receiving door, as well as trailer ID, container 
quantity, and priority. 

Appointment Schedule (Scheduled) 
The scheduled appointment version of the Appointment Schedule report lists all 
appointments that have been scheduled for a specified date. An appointment is 
considered scheduled if it is entered into the system with a date, a time, and a 
receiving door. 

Parameters 

The user is prompted to enter a date. 

 

Appointment Schedule report (Scheduled) 

Appointment Schedule (Unscheduled) 
The unscheduled appointment version of the Appointment Schedule report lists 
all appointments that have not yet been scheduled. An appointment is considered 
unscheduled if it is entered into the system without either a date, a time, or a 
receiving door.  

Parameters 

The user need not enter any parameters. 

 

Appointment Schedule report (Unscheduled) 
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ASN Receiving Package Audit 
The ASN Receiving Package Audit report shows the details of an ASN type 
appointment at the container level and the purchase order level. For container-
level ASNs, each container is listed by purchase order number and destination. 
For PO-level ASNs, each item is listed by purchase order number and 
destination.  

See also Receiving Package Audit List. 

Parameters 

The user is prompted to enter the appointment number of an ASN type 
appointment. 

 

ASN Receiving Package Audit report (container level) 
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ASN Receiving Receipt 
The ASN Receiving Receipt report identifies the items received on a selected 
ASN type appointment. The details include the number of units received per 
container, as well as any trouble codes associated with a container. 

See also Receiving Receipt. 

Parameters 

The user is prompted to enter the appointment number of an ASN type 
appointment. 

 

ASN Receiving Receipt report 
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Best Before Date 
Depending on the system settings, the Best Before Date report shows the best 
before dates for: 

• Master containers, or  

• Child containers and master containers that have no child containers. 

Parameters 

The user is prompted to enter a range of dates. 

 

Best Before Date report 

Bill of Lading 
The Bill of Lading documents the items that are shipped in a trailer. It 
accompanies the goods to their destination. At the destination, it serves as a 
confirmation of the items included in the shipment. The report includes the 
source address, destination address, and carrier. 

Parameters 

The user is prompted to enter the bill of lading number. 

 

Bill of Lading report 
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Container Manifest 
The Container Manifest report shows the details of all containers that are a 
associated with a selected bill of lading. Because each container is printed on a 
separate page, the report can also serve as a packing list. 

Parameters 

The user is prompted to enter a bill of lading number. 

 

Container Manifest report 

Daily Warehouse Statistics 
The Daily Warehouse Statistics report shows the number of units processed, the 
number of containers processed, and the number of operations performed by 
activity for a selected date range. The number of units received, shipped, and 
adjusted in inventory are summarized for the same date range. 

Parameters 

The user is prompted to enter a range of dates. 

 

Daily Warehouse Statistics report 
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Destination Shipment Audit 
The Destination Shipment Audit report shows the expected contents of a 
specified outbound trailer either by item or by item/container. Warehouse 
personnel can use the report to audit the actual contents of the trailer. 

Destination Shipment Audit (No detail) 
The non-detailed version of the Destination Shipment Audit report lists the 
expected quantities of outbound items for a specified trailer. Warehouse 
personnel can enter the actual quantities of the outbound items on the report.  

Parameters 

The user is prompted to enter a trailer ID and ship date.  

 

Destination Shipment Audit report (No detail) 
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Destination Shipment Audit (Detailed) 
The detailed version of the Destination Shipment Audit report lists the expected 
quantities of outbound items for a specified trailer. The containers containing the 
item are listed below each item. Warehouse personnel can enter the actual 
quantities of the outbound items by container on the report. 

Parameters 

The user is prompted to enter a trailer ID and ship date. The user must also 
indicate that a detailed report is needed.  

 

Destination Shipment Audit report (Detailed) 
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Error Log 
When a user or process error occurs within RDM, the details of the error are 
appended to an error log file. The Error Log report presents that information to 
the user. The report indicates where and when the error occurred and to which 
user. A brief message provides an explanation of the error. The error log serves 
as a tool for database administrators.  

Parameters 

The user need not enter any parameters. 

 

Error Log 

Inventory Aging 
The Inventory Aging report shows the number of units of each item that are aged 
0-30, 31-60, 61-90, 91-120, and 120 or more days. It also lists the number of 
units in the Pick From location, as well as the average age of each item. 

Parameters 

The user is prompted to enter a range of item IDs. 

 

Inventory Aging report 
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Inventory by Item 
The Inventory by Item report provides inventory details for a specified item. The 
report shows how many containers, units, and inner packs of the item are on hand 
at each location. If applicable to the location, the receipt date and cycle count 
date are also given. 

Parameters 

The user is prompted to enter an item ID. 

 

Inventory by Item report 

Inventory by Location 
The Inventory by Location report provides inventory details for a range of 
locations. The report identifies the containers and items at each location. It states 
the quantity of units, available units, distributed units, and inner packs by 
container/item. The receipt date is also given. 

Parameters 

The user is prompted to enter a range of location IDs. 

 

Inventory by Location report 
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Outbound Quality Audit 
The Outbound Quality Audit report compares expected item counts against actual 
item counts for each outbound container that is audited. 

Parameters 

The use is prompted to enter a container ID. 

 

Outbound Quality Audit report 

Outstanding Orders 
The Outstanding Orders report provides a count of orders that are not yet 
distributed, or are partially distributed, by destination. The counts are calculated 
at the ship-not-before date level for each destination. For consumer direct orders, 
the destination maps to a delivery type such as United States Postal Service 
(USPS). 

Parameters 

The user need not enter any parameters. 

 

Outstanding Orders report 
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Pending Picks 
The Pending Picks report displays the number of remaining picks by wave and 
type of operation (bulk, container, replenishment, and unit). 

Parameters 

The user need not enter any parameters. 

 

Pending Picks report 
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Pending Putaway 
The Pending Putaway report shows the remaining items and containers to be put 
away by location.  

Parameters 

The user need not enter any parameters. 

 

Pending Putaway report 

Pending Returns 
The Pending Returns report shows which pending returns are past their expected 
due dates at the distribution center. 

Parameters 

The user need not enter any parameters. 

 

Pending Returns report 
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Pick Package Audit 
The Pick Package Audit report indicates whether problems are occurring as 
labels are printed. The report lists the number of labels printed per container 
within each pick zone. 

Parameters 

The user is prompted to enter a wave number. 

 

Pick Package Audit report 

PTS Container Close 
The PTS Containers Close report shows all locations where put-to-store 
containers have been opened longer than the pre-defined number of days.  

Parameters 

The user need not enter any parameters. 

 

PTS Containers to Close report 
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Receiving Adjustments 
The Receiving Adjustments report shows details regarding any adjustments made 
to received merchandise. Adjustments may be made to a receipt after the 
appointment is closed.  

Parameters 

The user is prompted to enter a receipt number. 

 

Receiving Adjustments report 

Receiving Package Audit List 
The Receiving Package Audit List report shows the details of an non-ASN type 
appointment. Each item is listed along with the purchase order number, casepack 
quantity, and inner pack quantity.  

See also ASN Receiving Package Audit. 

Parameters 

The user is prompted to enter the appointment number of a non-ASN type 
appointment. 

 

Receiving Package Audit List report 
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Receiving Receipt 
The Receiving Receipt report identifies the items received on a selected non-
ASN type appointment. The details include the number of units received per 
container, as well as any trouble codes associated with a container. 

See also ASN Receiving Receipt. 

Parameters 

The user is prompted to enter an appointment number for a non-ASN type 
appointment. 

 

Receiving Receipt report 

Receiving Register 
The Receiving Register report summarizes receipts for the selected date. The 
records are listed by receipt, appointment, ASN, and purchase order. The number 
of units received is given for each record. 

Parameters 

The user is prompted to enter a receipt date. 

 

Receiving Register report 
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Receive Workload Plan 
The Receive Workload Plan report summarizes the appointments assigned to a 
door on a specified date. The information for this report is incomplete unless 
labels have been printed for the appointments.  

Parameters 

The user is prompted to enter an appointment date and receiving door. 

 

Receive Workload Plan report 

Refusal Advice 
Merchandise that has not yet been received can be refused. Such merchandise is 
found in appointed containers. When a container is refused, the Refusal Advice 
report can be generated. The report identifies the items in the container and the 
trouble codes associated with the container.  

Parameters 

The user need not enter any parameters. 

 

Refusal Advice report 
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Return to Vendor 
The Return to Vendor report lists all the RTV IDs and containers that are 
associated with the specified vendor number and authorization number. 

Parameters 

The user is prompted to enter a vendor number and an authorization number. 

 

Return to Vendor report 

Return to Vendor Advice 
The Return to Vendor Advice report provides the details of the specified RTV. 
The report lists the items to be returned and the address to which the items must 
be returned.  

Parameters 

The user is prompted to enter a return to vendor ID. 

 

Return to Vendor Advice report 
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Space Utilization 
The Space Utilization report identifies the poorly utilized storage locations based 
on volume or number of standard units in the distribution center. The report looks 
at each location type in the system that carriers a unit or cube volume type. For 
unit types, the report displays locations where the total number of standard units 
is less than the maximum standard units multiplied by the threshold percent. For 
cube types, the report show locations where the total cube is less than the 
maximum cube multiplied by the threshold percent. The calculation handles both 
labeled and unlabeled reserve locations. 

Parameters 

The user need not enter any parameters. 

 

Space Utilization report 
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Trailer Status 
The Trailer Status report shows the status and additional details for all trailers, 
both inbound and outbound. Appointment and purchase order numbers are 
displayed for inbound trailers. 

See also Yard Status. 

Parameters 

The user need not enter any parameters. 

 

Trailer Status report 

Trouble Location 
The Trouble Location report lists the containers having a specified trouble code 
by location. If the container is a child container, the parent container is also 
identified. 

Parameters 

The user is prompted to select a trouble code. 

 

Trouble Location report 
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Unit Picking Paper Pick List 
The Unit Picking Paper Pick List report provides you with a print version of unit 
pick directives. Warehouse personnel can record the quantities picked next to the 
quantities requested on the report.  

Parameters 

The user is prompted to enter a wave number. 

 

Unit Picking Paper Pick List report 

Unresolved Appointment 
The Unresolved Appointment report shows all unreconciled appointments. An 
appointment is considered unreconciled when one or more discrepancies exist 
concerning what was received.  

Parameters 

The user need not enter any parameters. 

 

Unresolved Appointment report 
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User Productivity Summary 
The User Productivity Summary report summarizes labor productivity details by 
user/activity for a specified date range. The report sums the time spent 
performing the activity and the number of operations performed. It calculates the 
number of operations performed per hour. The report compares that number to 
the pre-defined standard.  

See also Activity Productivity Summary. 

Parameters 

The user is prompted to enter a range of dates. 

 

User Productivity Summary report 
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Vendor Compliance 
The Vendor Compliance report provides a list of trouble codes applied to 
containers received from a specified vendor for a range of dates. The container 
quantity and percentage of troubled merchandise is provided for each trouble 
code. The report sums the number of appointment receipts, the number of 
containers received, and the number of containers marked as troubled. The report 
calculates the percentage of containers that are marked as trouble.  

Parameters 

The user is prompted to enter a range of dates and a vendor number. 

 

Vendor Compliance report 
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Wave Preview 
The Wave Preview report provides a breakdown by operation (bulk, case, and 
unit, and prime unit) for a tentative manual wave. 

Parameters 

This report is available when selecting stock orders for distribution. 

 

Wave Preview report 

WIP Tracking Location 
The WIP Tracking Location report allows you to track the status of work in 
process (WIP) for a specified WIP code. The report identifies the marked 
containers, their locations, and a timestamp for work that has been started and/or 
completed.  

Parameters 

The user is prompted to enter a WIP code. 

 

WIP Tacking Location report 
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Yard Status 
The Yard Status report displays the status of trailers at all yard locations. 

See also Trailer Status. 

Parameters 

The user need not enter any parameters. 

 

Yard Status report 
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