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-LWLQGHU�6HWKL��2UDFOH�&RUSRUDWLRQ�
'DYH�%RWWRPV��<DKRR��,QF��

,1752'8&7,21�
$Q�HQWHUSULVH�SRUWDO�SURYLGHV�RUJDQL]HG�DFFHVV�WR�HVVHQWLDO�DSSOLFDWLRQV�DQG�LQIRUPDWLRQ�RQ�D�SHUVRQDO�´ZHEWRSµ���%\�
FRPELQLQJ�YDULRXV�W\SHV�RI�EXVLQHVV�LQIRUPDWLRQ��LQFOXGLQJ�,QWHUQHW�FRQWHQW��HQWHUSULVH�DSSOLFDWLRQV��DQG�LQWHUQDO�
EXVLQHVV�SURFHVVHV��D�SRUWDO�FUHDWHV�D�VLQJOH�SRLQW�RI�DFFHVV�WR�VSHHG�GHFLVLRQ�PDNLQJ�DQG�LPSURYH�ZRUNSODFH�
SURGXFWLYLW\��7KLV�HVVHQWLDO�EOHQG�RI�LQWHUQDO�GDWD�FRXSOHG�ZLWK�<DKRR��FRQWHQW�ZLWKLQ�WKH�IUDPHZRUN�RI�2UDFOH�
$SSOLFDWLRQ�6HUYHU�3RUWDO��)LJXUH����KHOSV�H[SDQG�SRUWDO�XVDJH�DQG�GULYH�ZLGHVSUHDG�DGRSWLRQ�DPRQJ�WDUJHW�
DXGLHQFHV���,Q�WRGD\·V�HFRQRPLF�HQYLURQPHQW��DFFHVV�WR�WLPHO\��UHOHYDQW�LQIRUPDWLRQ�LV�D�NH\�FRPSHWLWLYH�
GLIIHUHQWLDWRU���<RX·UH�H[SHFWHG�WR�GHOLYHU�PRUH��EXW�\RX�KDYH�IHZHU�UHVRXUFHV�WR�JHW�LW�GRQH��

�

�

�

�
)LJXUH����<DKRR��&RQWHQW�LQ�WKH�&RQWH[W�RI�3RUWDO�DQG�(QWHUSULVH�&RQWHQW�EXLOW�RQ�2UDFOH$6�3RUWDO�

�

2UDFOH�$SSOLFDWLRQ�6HUYHU�3RUWDO��2UDFOH$6�3RUWDO��LV�DQ�HQWHUSULVH�SRUWDO�WKDW�FRPELQHV�D�ULFK��GHFODUDWLYH�
HQYLURQPHQW�IRU�FUHDWLQJ�D�:HE�LQWHUIDFH�ZLWK�SRZHUIXO�LQIRUPDWLRQ�SXEOLVKLQJ�DQG�PDQDJHPHQW�FDSDELOLWLHV���,W�
LQFOXGHV�DQ�H[WHQVLEOH�IUDPHZRUN�IRU�-�((�EDVHG�DSSOLFDWLRQV��8VLQJ�2UDFOH$6�3RUWDO��H�EXVLQHVVHV�KDYH�WKH�SRZHU�
WR�FRQQHFW�HPSOR\HHV��SDUWQHUV��DQG�VXSSOLHUV�ZLWK�WKH�LQIRUPDWLRQ�WKH\�QHHG��DQG�WKH�IOH[LELOLW\�WR�FUHDWH�FXVWRPL]HG�
YLHZV�WDLORUHG�WR�HDFK�FRPPXQLW\��

0\�<DKRR��(QWHUSULVH�(GLWLRQ�SRUWOHWV�
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<RX�KDYH�PDQ\�FKRLFHV�IRU�H[WHUQDO�FRQWHQW���<RX�PD\�HQG�XS�SXUFKDVLQJ�PXOWLSOH�FRQWHQW�IHHGV�WKDW�PD\�UHTXLUH�
FRVWO\�FXVWRP�LQWHJUDWLRQ�ZLWK�\RXU�SRUWDO�LQIUDVWUXFWXUH��7KHQ�WKHUH�DUH�DOO�WKH�RYHUKHDG�FRVWV�²�EXVLQHVV��OHJDO��
GHYHORSPHQW��RSHUDWLRQDO��DQG�VXSSRUW���DVVRFLDWHG�ZLWK�PDQDJLQJ�DQG�PDLQWDLQLQJ�WKHVH�PXOWLSOH�VXSSOLHU�
UHODWLRQVKLSV���<HW�\RX�VWLOO�PD\�QRW�EH�DEOH�WR�VDWLVI\�WKH�H[WHUQDO�FRQWHQW�GHPDQGV�RI�\RXU�EXVLQHVV�XVHUV��������

7KHUHIRUH��ZKHQ�LPSOHPHQWLQJ�\RXU�SRUWDO��WKH�FRQVLGHUDWLRQ�RI�WKH�FRVWV�LQYROYHG�LQ�EOHQGLQJ�H[WHUQDO�EXVLQHVV�
FRQWHQW�ZLWK�LQWHUQDO�DSSOLFDWLRQV�DQG�VHUYLFHV�FDQQRW�EH�XQGHUHVWLPDWHG���<DKRR�
V�DELOLW\�WR�DJJUHJDWH��LQWHJUDWH��DQG�
GHOLYHU�KLJK�YDOXH��SHUVRQDOL]HG�FRQWHQW�LV�FRQWLQXDOO\�SURYHQ�HYHU\�PRQWK�WKURXJK�LWV�OHDGLQJ�UHDFK�LQWR�WKH�
ZRUNSODFH���������UHSRUWHG�E\�1LHOVHQ�1HW5DWLQJV��-XQH���������7KLV�ZKLWH�SDSHU�GHVFULEHV�KRZ�0\�<DKRR��
(QWHUSULVH�(GLWLRQ�DQG�2UDFOH·V�SRUWDO�FDSDELOLWLHV�FDQ�ZRUN�IRU�\RXU�FRPSDQ\����

7KLV�ZKLWH�SDSHU�ZLOO�GHPRQVWUDWH�KRZ��

• 7KH�ERWWRP�OLQH�FRVWV�RI�GHOLYHULQJ�H[WHUQDO�FRQWHQW�IURP�PXOWLSOH�VXSSOLHUV�DGGV�XS��

• 0\�<DKRR��(QWHUSULVH�(GLWLRQ�DGGUHVVHV�\RXU�EXVLQHVV�QHHGV�IRU�H[WHUQDO�FRQWHQW��

• 7KH�2UDFOH�$SSOLFDWLRQ�6HUYHU��2UDFOH$6��&RQWHQW�3URYLGHU�IRU�0\�<DKRR��(QWHUSULVH�(GLWLRQ�VHDPOHVVO\�
GHOLYHUV�<DKRR��FRQWHQW�WR�2UDFOH$6�3RUWDO�FXVWRPHUV�DQG�XVHUV����

• 2UDFOH�ZLOO�VDYH�RYHU�D�PLOOLRQ�GROODUV�DQG�KRZ�LWV�HPSOR\HHV�EHQHILW�IURP�WKH�DGGLWLRQ�RI�<DKRR��FRQWHQW�WR�
2UDFOH·V�(PSOR\HH�SRUWDO�²�0\�2UDFOH����

�

'(/,9(5,1*�(66(17,$/�3257$/�&217(17�$1'�722/6�72�7+(�(17(535,6(�
7+(�%27720�/,1(�&2676�2)�'(/,9(5,1*�(;7(51$/�&217(17�
,Q�VHHNLQJ�DQVZHUV�WR�WKHLU�TXHVWLRQV������RI�EXVLQHVV�XVHUV�WXUQ�WR�WKH�:HE�ILUVW����IRU�WKHLU�LQIRUPDWLRQ�QHHGV���$V�
2XWVHOO�LQ�WKHLU�VWXG\�QRWHV��´7KH�,QWHUQHW�LV�WKH�GH�IDFWR�SODFH�WR�JR�IRU�H[WHUQDO�FRQWHQWµ���:KLOH�:HE�FRQWHQW�LV�
IUHH��DQG�RIIHUV�DQ�DEXQGDQFH�RI�VHOI�VHUYLFH�RQ�GHPDQG�LQIRUPDWLRQ��LW�DOVR�RIIHUV�D�ORW�RI�FKDOOHQJHV��

• 4XDQWLW\���7KHUH�DUH�PLOOLRQV�RI�SDJHV�RXW�WKHUH���'R�\RXU�XVHUV�NQRZ�ZKHUH�WR�ILQG�ZKDW�WKH\·UH�ORRNLQJ�IRU"��

• 4XDOLW\���&DQ�\RX�UHDOO\�WUXVW�HYHU\WKLQJ�\RX�ILQG�RQ�WKH�:HE"�,Q�DQ�DJH�ZKHUH�QRW�DOO�:HE�FRQWHQW�LV�WUXVWHG�
FRQWHQW��GLVLQIRUPDWLRQ�LV�ZLGHVSUHDG���<RX�JHW�ZKDW�\RX�SD\�IRU���7KH�SHQGXOXP�LV�VZLQJLQJ�DZD\�IURP�´IUHHµ�
DQG�EDFN�WR�´IHHµ��

• 8VDELOLW\���1R�FRQVLVWHQF\�RI�XVHU�LQWHUIDFH�RU�XVHU�H[SHULHQFH�DFURVV�:HE�VLWHV����

7KDW�LV�ZK\�FRPSDQLHV�DFURVV�D�ZLGH�UDQJH�RI�LQGXVWULHV�VSHQG�PLOOLRQV�RI�GROODUV�SXUFKDVLQJ�H[WHUQDO�FRQWHQW�IRU�
GLVWULEXWLRQ�ZLWKLQ�WKHLU�HQWHUSULVH��VHH�7DEOH�����

,QGXVWU\� &HQWUDO�%X\HUV�� 'HSDUWPHQWV�,QGLYLGXDOV�� 7RWDO��

)LQDQFH� ��0� ����0� ����0�

0DQXIDFWXULQJ� 1�$� ����0� ����0�

7HFKQRORJ\� ����0� ����0� ����0�

3KDUPD�	�%LRWHFK� ����0� ����0� ����0�

&KHPLFDOV� ����0� ����.� ����0�

(QHUJ\� NN 1�$ ����0� ����0�

*RYW��	�(GXFDWLRQ� ����0� 1�$� ����0�
7DEOH����&RPSDQLHV�SXUFKDVH�H[WHUQDO�SUHPLXP�FRQWHQW�WR�VXSSOHPHQW�WKH�IUHH�:HE��

������������������������������������������������������
��6RXUFH��2XWVHOO�6XSHU�,�$,0�6XUYH\�RI������.QRZOHGJH�:RUNHUV�
��6XSHU�,�$,0�5HVHDUFK��2XWVHOO�,QF����������
��7DEOH���LQFOXGHV�WRWDO�FRQWHQW�H[SHQGLWXUHV��SULQW���HOHFWURQLF��FRQVROLGDWHG�DFURVV�PXOWLSOH�EX\LQJ�DXGLHQFHV��FHQWUDO�EX\HUV��
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:KDW�GRHV�WKLV�PHDQ�IRU�\RXU�FRPSDQ\"���

• 8VHUV�W\SLFDOO\�VSHQG�����RI�WKHLU�WLPH�MXVW�VHDUFKLQJ�IRU�H[WHUQDO�LQIRUPDWLRQ���RU�DOWHUQDWLYHO\�RQH�GD\�SHU�
ZHHN�����

• $YHUDJH�FRVW�WR�86�EXVLQHVVHV�LV���������SHU�SURIHVVLRQDO�HPSOR\HH�SHU�\HDU�LQ�ORVW�SURGXFWLYLW\���

• ,Q�DGGLWLRQ��FRPSDQLHV�VSHQG²DQG�ZDVWH³�PRUH�DQG�PRUH�PRQH\�WR�PDNH�LW�HDVLHU�IRU�EXVLQHVV�XVHUV�WR�ILQG�
UHOHYDQW�FRQWHQW�E\�EULQJLQJ�LW�LQVLGH�WKH�FRPSDQ\��

• *OREDO������FRPSDQLHV�RQ�DYHUDJH�VSHQG��������SHU�HPSOR\HH��ZKLOH�VPDOOHU�FRPSDQLHV�VSHQG��������SHU�
HPSOR\HH��

• 7KH�DYHUDJH�GHSDUWPHQW�VSHQGV������SHU�HPSOR\HH��ZKLOH�WKH�DYHUDJH�LQGLYLGXDO�VSHQGV�������HDFK��

• ����RI�GHVNWRSV�KDYH�DFFHVV�WR�SUHPLXP�FRQWHQW��EXW�RQO\�����DFWXDOO\�XVH�LW��
�

7+(�%27720�/,1(�
7KH�ERWWRP�OLQH�LV�WKDW�LW�LV�FRVWO\�WR�PDQDJH�DQG�PHHW�DOO�\RXU�LQIRUPDWLRQ�QHHGV�IURP�PXOWLSOH�VXSSOLHUV���<RX�PD\�
KDYH�WR�SHUIRUP�FRVWO\�FXVWRP�LQWHJUDWLRQ�ZLWK�\RXU�SRUWDO�LQIUDVWUXFWXUH���7KHQ�WKHUH�DUH�DOO�WKH�UHODWHG�EXVLQHVV�
FRVWV�DVVRFLDWHG�ZLWK�PDQDJLQJ�PXOWLSOH�VXSSOLHU�UHODWLRQVKLSV��HYHQ�EHIRUH�OLFHQVLQJ�IHHV�DUH�SDLG���<RX�ZLOO�QHHG�
EXVLQHVV��OHJDO��GHYHORSPHQW��RSHUDWLRQDO�DQG�VXSSRUW�VWDII�WR�PDQDJH�DQG�PDLQWDLQ�WKHVH�PXOWLSOH�VXSSOLHU�
UHODWLRQVKLSV���$V�ZHOO�DV�WKHLU�VDODULHV��\RX·OO�QHHG�WR�DGG�LQ�DOO�WKH�RYHUKHDG�FRVWV��7KH�FRVWV�ZLOO�DOVR�EH�UHFXUULQJ���
:LWK�PXOWLSOH�VXSSOLHUV�\RX·OO�KDYH�WR�WUDFN�ZKHQ�WKH�UHQHZDOV�DUH�JRLQJ�WR�RFFXU���$V�WKH�¶0\�2UDFOH·�FDVH�VWXG\�
GHPRQVWUDWHV��WKLV�DOO�DGGV�XS����

(YHQ�IUHH�LQIRUPDWLRQ�LVQ·W�IUHH��LI�LW�OHDGV�WR�WKH�ZURQJ�EXVLQHVV�GHFLVLRQ��RU�LI�LW�GRHVQ·W�SURYLGH�HPSOR\HHV�D�
VXLWDEOH�FRQWHQW�VROXWLRQ����

%XVLQHVV�XVHUV�QHHG�WLPHO\��UHOHYDQW��SHUVRQDO�EXVLQHVV�LQIRUPDWLRQ�WR�HIIHFWLYHO\�GR�WKHLU�MREV���<RXU�
FRPSDQ\�FDQ·W�DIIRUG�WR�PDQDJH�PXOWLSOH�FRQWHQW�VXSSOLHU�UHODWLRQVKLSV���3RUWDOV�ZLWKRXW�JRRG�H[WHUQDO�
FRQWHQW�DUH�OHVV�OLNHO\�WR�JHW�XVHG���

2UDFOH�KDV�SDUWQHUHG�ZLWK�<DKRR��WR�SURYLGH�2UDFOH$6�3RUWDO�FXVWRPHUV�PRUH�EXVLQHVV�QHZV�DQG�SURGXFWLYLW\�
HQKDQFLQJ�WRROV�IRU�WKHLU�HPSOR\HH�SRUWDOV��&XVWRPHUV�QRZ�KDYH�DFFHVV�WR�PRUH�WKDQ�����SUH�EXLOW�:HE�EDVHG�
DSSOLFDWLRQV��FDOOHG�SRUWOHWV��IHDWXULQJ�FRQWHQW�IURP�PRUH�WKDQ�������:HE�DQG�SUHPLXP�QHZV�DQG�WUDGH�VRXUFHV��
7KHVH�<DKRR��SRUWOHWV�DJJUHJDWH��SHUVRQDOL]H��DQG�GHOLYHU�WLPHO\�FRQWHQW�GLUHFWO\�WR�XVHUV�RI�HQWHUSULVH�SRUWDOV�UXQQLQJ�
RQ�2UDFOH�$SSOLFDWLRQ�6HUYHU��

�

0<�<$+22��(17(535,6(�(',7,21�²�$''5(66,1*�<285�%86,1(66�1(('6�
(PSOR\HHV�QHHG�WLPHO\��UHOHYDQW��SHUVRQDO�EXVLQHVV�LQIRUPDWLRQ�WR�HIIHFWLYHO\�GR�WKHLU�MREV���<DKRR��KDV�EXLOW�D�
VXFFHVVIXO�JOREDO�EXVLQHVV�EDVHG�RQ�WKH�������UXOH������RI�WKH�XVHUV�DUH�ORRNLQJ�IRU�WKH�VDPH�����RI�WKH�
LQIRUPDWLRQ���<DKRR��GHOLYHUV�WKH�W\SHV�RI�QHZV�DQG�WUDGH�LQIRUPDWLRQ�WKDW�\RXU�ZRUNHUV�ZDQW�DQG�QHHG�HYHU\GD\�WR�
GR�WKHLU�MRE��

����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
GHSDUWPHQWV�DQG�LQGLYLGXDOV���6RXUFH��2XWVHOO�0DUNHW�6L]LQJ�6WXG\������
��´2Q�DYHUDJH��SHRSOH�LQ�WKH�IXQFWLRQV�ZH�VWXGLHG�VSHQG���KRXUV�SHU�ZHHN�>���@�REWDLQLQJ��UHYLHZLQJ�DQG�DQDO\]LQJ�H[WHUQDO�
LQIRUPDWLRQ��7HQ�SHUFHQW�RI�DOO�XVHUV�VSHQG�RYHU����KRXUV�SHU�ZHHN�ORRNLQJ�IRU�LQIRUPDWLRQ�µ���2XWVHOO��´0DQDJLQJ�2QOLQH�
,QIRUPDWLRQ�WR�0D[LPL]H�&RUS��,QWUDQHW�52,�µ�-XO\�¶����6XUYH\�LQFOXGHG����HQG�XVHU�JURXSV�DFURVV����LQGXVWULHV�
��/RVW�SURGXFWLYLW\��DYHUDJH�FRVW�WR�86�FRUSRUDWLRQV�RI�DERXW���������SHU�\HDU�SHU�SURIHVVLRQDO�HPSOR\HH��DQG������ELOOLRQ�HDFK�
\HDU�IRU�$PHULFDQ�FRPSDQLHV���6RXUFH��2XWVHOO��´6XSHU�,�$,0��([HFXWLYH�6XPPDU\�µ�-XO\�¶���
��$OO�´:DVWHG�0RQH\µ�GROODU�ILJXUHV�DUH�DWWULEXWDEOH�WR�2XWVHOO·V�&XVWRP�5HSRUW��0DUNHW�6L]LQJ�6WXG\�
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0\�<DKRR��(QWHUSULVH�(GLWLRQ�SURYLGHV�HVVHQWLDO�FRQWHQW�DQG�WRROV�IRU�\RXU�SRUWDO�WKDW�PDNHV�XVHUV�PRUH�SURGXFWLYH���
0\�<DKRR��(QWHUSULVH�(GLWLRQ�LV��

• &RPSUHKHQVLYH���������<DKRR��FHUWLILHG�VRXUFHV��DOO�FKHFNHG�IRU�TXDOLW\����

• $FFHVV�WR��������VSHFLDOW\�VLWHV��ZLWK�PRUH�FRYHUDJH�WKDQ�WKH�:HE�DORQH�FDQ�SURYLGH��

• �������SUHPLXP�QHZV�DQG�WUDGH�VRXUFHV�IURP�WKH�*DOH�*URXS��$�7KRPVRQ�&RPSDQ\���

• 'HOLYHUHG�'LUHFWO\�WR�<RXU�3RUWDO�3DJH��<RXU�XVHUV�FDQ�VLPSO\�DQG�HDVLO\�DGG�+HDGOLQHV��,QGXVWU\�1HZV��
&RPSDQ\�1HZV��1HZV7UDFNHU��DV�ZHOO�DV�SRSXODU�SRUWOHWV�VXFK�DV�6WRFN�4XRWHV��:HDWKHU��0DSV��HWF��WR�WKHLU�
SHUVRQDO�2UDFOH$6�3RUWDO�SDJH����

• )XOO�WH[W�FRQWHQW�UHVLGHV�RQ�<DKRR�·V�QHWZRUN�VHUYHUV��QRW�RQ�\RXU�FRUSRUDWH�SRUWDO�LQIUDVWUXFWXUH��VSDULQJ�
\RX�WKH�H[SHQVH�DQG�KDVVOH�RI�FRQWHQW�KRVWLQJ���

• 7KH�2UDFOH$6�&RQWHQW�3URYLGHU�IRU�0\�<DKRR��(QWHUSULVH�(GLWLRQ�DOORZV�XVHUV�WR�OLQN�WKHLU�0\�<DKRR��
FRQWHQW�SUHIHUHQFHV�DQG�SHUVRQDOL]DWLRQ�VHWWLQJV�ZLWK�WKHLU�FRUSRUDWH�SRUWDO�,'��

• %OHQGLQJ�H[WHUQDO�FRQWHQW�LQWR�WKH�FRUSRUDWH�SRUWDO�PHDQV�HQG�XVHUV�KDYH�D�VLQJOH�YLHZ�WR�DOO�WKHLU�
SHUVRQDOL]HG�EXVLQHVV�LQIRUPDWLRQ��

• (DV\�WR�$GPLQLVWHU��3RUWDO�DGPLQLVWUDWRUV�FDQ�XVH�EXLOW�LQ�WRROV�WR�FHQWUDOO\�PDQDJH�WKH�2UDFOH$6�3RUWDO�
IUDPHZRUN�DQG�WR�FRQWURO�ZKLFK�<DKRR��SRUWOHWV�DUH�H[SRVHG��

• $JJUHJDWHG�&RQWHQW�)HHG��2UDFOH$6�LV�SUH�LQWHJUDWHG�WR�UHFHLYH�FRQWHQW�IHHGV�YLD�GLUHFW�FRQQHFWLRQ�WR�<DKRR����
7KLV�PLQLPL]HV�WKH�DPRXQW�RI�QHWZRUN�WUDIILF�UHTXLUHG�WR�UHWULHYH�DOO�WKH�H[WHUQDO�SRUWDO�FRQWHQW��WKXV�RSWLPL]LQJ�
SHUIRUPDQFH���

�

�
)LJXUH����0\�<DKRR��(QWHUSULVH�(GLWLRQ�LV�WKH�´XQLILHGµ�FRQWHQW�VXLWH�\RXU�FRPSDQ\�QHHGV�

�

´7KH�<DKRR��FRQWHQW�LQIUDVWUXFWXUH�DQG�VXLWH�RI�IDFLOLWLHV�IRU�SRUWDO�LQWHUDFWLRQ��SURYLVLRQLQJ��DQG�QDYLJDWLRQ�RIIHU�D�
FRQVLVWHQW�DQG�UHOLDEOH�PRGHO�WKDW�SRUWDO�WHDPV�FDQ�DGRSW�WR�KHOS�EULQJ�WKHLU�RZQ�VSHFLILF�REMHFWLYHV�LQWR�SURGXFWLRQ�
ZLWKRXW�WKH�QHHG�WR�¶UHLQYHQW�WKH�ZKHHO·�LQ�WKH�DUHD�RI�XVHU�LQWHUDFWLRQ�µ���+DGOH\�5H\QROGV��'HOSKL�*URXS��3RUWDO�
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$GYDQWDJH�:KLWH�3DSHU��$FWLYH�&RQWHQW�DQG�%HVW�3UDFWLFHV�IRU�WKH�%XVLQHVV�3RUWDO����

�

25$&/($6�&217(17�3529,'(5�)25�0<�<$+22��(17(535,6(�(',7,21�
7KH�2UDFOH$6�&RQWHQW�3URYLGHU�IRU�0\�<DKRR��(QWHUSULVH�(GLWLRQ��VLPSO\�NQRZQ�DV�WKH�&RQWHQW�3URYLGHU��WDNHV�WKH�
KHDGDFKH�RXW�RI�DGGLQJ�<DKRR�·V�ULFK��G\QDPLF�FRQWHQW�WR�\RXU�2UDFOH$6�3RUWDO���%HFDXVH�WKH�&RQWHQW�3URYLGHU�DQG�
0\�<DKRR��(QWHUSULVH�(GLWLRQ�DGGUHVV�DOO�EHKLQG�WKH�VFHQHV�UHTXLUHPHQWV��\RX�GRQ·W�KDYH�WR�ZRUU\�DERXW�D�WKLQJ��,Q�
IDFW��WKH�&RQWHQW�3URYLGHU��LV�WKH�RQO\�ZD\�WR�DGG�<DKRR��FRQWHQW�WR�\RXU�2UDFOH$6�SRUWDO�ZLWKRXW�VFUHHQ�VFUDSLQJ�
�ZKLFK�UHVXOWV�LQ�FRS\ULJKW�LQIULQJHPHQW�����

7KH�2UDFOH$6�&RQWHQW�3URYLGHU�IRU�0\�<DKRR��(QWHUSULVH�(GLWLRQ�FRPELQHV�QHZV�KHDGOLQHV��ZHDWKHU��VWRFN�TXRWHV��
DQG�VR�RQ�ZLWK�SUHPLXP�EXVLQHVV�FRQWHQW�QRW�IRXQG�RQ�<DKRR����,Q�DGGLWLRQ��0\�<DKRR��(QWHUSULVH�(GLWLRQ�RIIHUV�
EXVLQHVV�IRFXVHG�FRQWHQW�VXFK�DV�1HZV7UDFNHU��,QGXVWU\�3HUIRUPDQFH��DQG�&RPSDQ\�1HZV��WKDW�KDYH�EHHQ�WDLORUHG�
WR�VDWLVI\�EXVLQHVV�XVHUV�WKURXJKRXW�WKH�HQWHUSULVH���7KH�&RQWHQW�3URYLGHU�FDQ�EH�GRZQORDGHG�IRU�IUHH�IURP�2UDFOH�
3RUWDO�&HQWHU�RQ�2UDFOH�7HFKQRORJ\�1HWZRUN���)RU�2UDFOH$6�3RUWDO�FXVWRPHUV��<DKRR��,QF�LV�SURYLGLQJ�D�IUHH�WULDO�
VXEVFULSWLRQ�WR�0\�<DKRR��(QWHUSULVH�(GLWLRQ�FRQWHQW��

�

+2:�'2(6�7+(�25$&/($6�&217(17�3529,'(5�)25�0<�<$+22��(17(535,6(�(',7,21�:25."�
7KH�2UDFOH$6�&RQWHQW�3URYLGHU�IRU�0\�<DKRR��(QWHUSULVH�(GLWLRQ�H[SRVHV�0\�<DKRR��(QWHUSULVH�(GLWLRQ�FRQWHQW�
ZLWKLQ�2UDFOH$6�DV�G\QDPLF�SRUWOHWV���%XLOW�DV�D�-�((�:HE�3URYLGHU�XVLQJ�WKH�2UDFOH$6�3RUWDO�'HYHORSHU�.LW��WKH�
&RQWHQW�3URYLGHU�GRHV�DOO�WKH�KHDY\�OLIWLQJ��LQFOXGLQJ�DOO�FRQQHFWLRQV�WR�WKH�<DKRR��1HWZRUN��VR�\RX�GRQ·W�KDYH�WR�
VSHQG�YDOXDEOH�UHVRXUFHV�RQ�FRQWHQW�DJJUHJDWLRQ��LQWHJUDWLRQ��PDQDJHPHQW��DQG�KRVWLQJ����

7+(�%86,1(66�%(1(),76�2)�7+(�&217(17�3529,'(5�	�<$+22�
7RJHWKHU��WKH�&RQWHQW�3URYLGHU�DQG�0\�<DKRR��(QWHUSULVH�(GLWLRQ�FDQ�KHOS�PD[LPL]H�\RXU�SRUWDO�LQYHVWPHQW���+HUH�
DUH�VRPH�SRLQWV�\RX�VKRXOG�FRQVLGHU��

• 5HGXFH�FRQWHQW�VSHQGLQJ�²�0RVW�OLNHO\��\RX·UH�XQGHU�H[WUHPH�FRVW�FXWWLQJ�SUHVVXUH�DQG�PD\�ILQG�LW�GLIILFXOW�WR�
FRVW�MXVWLI\�D�´SUHPLXPµ�SULFH�SRLQW�WR�SXW�EXVLQHVV�FRQWHQW�RQ�HYHU\�GHVNWRS���7KH�DYHUDJH�*OREDO������
FRPSDQ\�VSHQGV�������XVHU�RQ�H[WHUQDO�FRQWHQW���(YHQ�LI�\RX�RQO\�VSHQG������SHU�XVHU��\RX�DUH�VWLOO�SD\LQJ�WRR�
PXFK���

• 7KH�&RQWHQW�3URYLGHU�JLYHV�\RX�LQVWDQW�DFFHVV�WR�PRUH�WKDQ��������DJJUHJDWHG�FRQWHQW�VRXUFHV��IURP����
FRXQWULHV��LQ����ODQJXDJHV����.QRZOHGJH�ZRUNHUV�REWDLQ�DFFHVV�WR�EXVLQHVV�FULWLFDO�LQIRUPDWLRQ�DQG�KDYH�WKH�
RSSRUWXQLW\�WR�SXUFKDVH�QHZ�SUHPLXP�LQGXVWU\�IRFXVHG�FRQWHQW�PRGXOHV�QRW�FXUUHQWO\�DYDLODEOH�YLD�WKH�
FRQVXPHU�RULHQWHG�0\�<DKRR��6HUYLFH��

• 5HGXFH�VXSSRUW�IRU�PXOWLSOH�VLWHV�²�,QIRUPDWLRQ�XQLILFDWLRQ�LV�D�NH\�GULYHU�EHKLQG�\RXU�SRUWDO�LQLWLDWLYH���
8QLILFDWLRQ�LV�QRW�OLPLWHG�WR�LQWHUQDO�LQIRUPDWLRQ��VLWHV��DQG�DSSOLFDWLRQV��EXW�PXVW�DOVR�LQFOXGH�XVHIXO�H[WHUQDO�
FRQWHQW�DQG�LQIRUPDWLRQ��DOO�EOHQGHG�LQ�RQH�SODFH��DOO�WR�JLYH�\RX�PRUH�IRU�OHVV���)RU�H[DPSOH��DGGLQJ�UHIHUHQFHV�
WR�H[WHUQDO�FRQWHQW�DV�SDUW�RI�\RXU�EXVLQHVV�SURFHVV�QRW�RQO\�VDYHV�ZRUNHUV�WLPH��EXW�KHOSV�WKHP�PDNH�PRUH�
LQIRUPHG�GHFLVLRQV��

• <DKRR�
V�DELOLW\�WR�DJJUHJDWH��LQWHJUDWH��DQG�GHOLYHU�KLJK�YDOXH��SHUVRQDOL]HG�FRQWHQW�LV�SURYHQ�HYHU\�PRQWK�
WKURXJK�WKH�SRUWDO·V�LQGXVWU\�OHDGLQJ�UHDFK�LQWR�WKH�ZRUNSODFH���������UHSRUWHG�E\�1LHOVHQ�1HW5DWLQJV��-XQH�
�������7KH�IDFW�WKDW�ZRUNHUV�DOUHDG\�VHHN�WKLV�LQIRUPDWLRQ�HQVXUHV�WKDW�³�ZKHQ�EOHQGHG�ZLWK�LQWHUQDO�
FRQWHQW�DQG�DSSOLFDWLRQV�YLD�WKH�FRUSRUDWH�SRUWDO�³�\RXU�SRUWDO�FDQ�SURYLGH�D�FRPSOHWH��FRPSHOOLQJ�
H[SHULHQFH�WKDW�HQVXUHV�RQJRLQJ�XVDJH��UHVXOWLQJ�LQ�LQFUHDVHG�DGRSWLRQ�DQG�5HWXUQ�RQ�,QYHVWPHQW��52,���

������������������������������������������������������
��$YDLODEOH�IRU�IUHH�GRZQORDG��KWWS���HQWHUSULVH�\DKRR�FRP�SGI�SRUWDO�'HOSKLB3RUWDO$GYDQWDJH�SGI�
��6RXUFH��2XWVHOO�0DUNHW�6L]LQJ�6WXG\������
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• /HYHUDJH�SUHYLRXV�LQYHVWPHQWV�²�<RX·YH�DOUHDG\�PDGH�D�VLJQLILFDQW�LQYHVWPHQW�LQ�2UDFOH�WHFKQRORJ\���<RX�
QRZ�ZDQW�D�KLJKHU�UHWXUQ�WKDQ�ZKDW�\RX�DOUHDG\�UHFHLYH��7KLV�PHDQV�JHWWLQJ�D�5HWXUQ�RQ�\RXU�3UHYLRXV�
,QYHVWPHQW��523,��³�D�NH\�JRDO�RI�WKH�SRUWDO�XQLILFDWLRQ���*HWWLQJ�WKH�ULJKW�EOHQG�RI�FRQWHQW�DQG�WRROV�LV�FULWLFDO�
WR�GULYLQJ�DGRSWLRQ�DQG�XVDJH�RI�WKH�SRUWDO��

• 3HUVRQDOL]HG�FRQWHQW�PDNHV�WKH�SRUWDOV�PRUH�UHOHYDQW��DQG�OHDGV�WR�LQFUHDVHG�HIILFLHQF\�DQG�SURGXFWLYLW\��$V�
<DKRR�
V�FXVWRPHU�FDVH�VWXGLHV�KDYH�FRQVLVWHQWO\�VKRZQ���ZKHQ�HPSOR\HHV�JR�WR�WKH�FRPSDQ\�SRUWDO�WR�FKHFN�
WKHLU�<DKRR��G\QDPLF�LQIRUPDWLRQ��WKH\
UH�PRUH�OLNHO\�WR�VWD\�DQG�XVH�RWKHU�SRUWDO�UHVRXUFHV��

�

6800$5<�²�25$&/($6�&217(17�3529,'(5�)25�0<�<$+22��(17(535,6(�(',7,21��
7KH�2UDFOH$6�&RQWHQW�3URYLGHU�IRU�0\�<DKRR��(QWHUSULVH�(GLWLRQ�FRPELQHV�PXFK�RI�WKH�VDPH�YDOXDEOH�LQIRUPDWLRQ�
IRXQG�RQ�0\�<DKRR���VXFK�DV�KHDGOLQHV��ZHDWKHU��DQG�VWRFN�TXRWHV��ZLWK�EXVLQHVV�FRQWHQW�QRW�IRXQG�RQ�<DKRR���DOO�LQ�
D�FRQWUROOHG�IDVKLRQ�DV�GHWHUPLQHG�E\�\RXU�FRUSRUDWH�SROLF\��:KDW·V�PRUH��XVHUV�FDQ�DFFHVV�ERWK�WKHLU�H[LVWLQJ�0\�
<DKRR��SHUVRQDOL]DWLRQ�VHWWLQJV�DORQJ�ZLWK�\RXU�FRUSRUDWH�FRQWHQW�DQG�DSSOLFDWLRQV��DOO�IURP�WKH�VDPH�SODFH���:LWK�DOO�
WKHVH�DGYDQWDJHV��WKHUH·V�QR�QHHG�IRU�XVHUV�WR�JR�DQ\ZKHUH�HOVH����

�

0<�25$&/(�$1'�<$+22��&217(17���&$6(�678'<�
2YHU�D�WKUHH�\HDU�SHULRG��2UDFOH�ZLOO�VDYH�RYHU�D�PLOOLRQ�GROODUV�LQ�VRXUFLQJ�LWV�H[WHUQDO�FRQWHQW�WKURXJK�
<DKRR���:LWKLQ�0\�2UDFOH��<DKRR��GULYHV�SRUWDO�DGRSWLRQ��ZKLFK�GULYHV�SRUWDO�VXFFHVV��

�
)LJXUH����<DKRR��&RQWHQW�LQ�0\�2UDFOH�

������������������������������������������������������
��)RU�H[DPSOH��KWWS���HQWHUSULVH�\DKRR�FRP�SGI�SRUWDO�FDVHBVWXG\BKRQH\ZHOO�SGI�



Yahoo! – Delivering Essential Portal Content for Your OracleAS Portal 

Paper 40085 

�

7KLV�FDVH�VWXG\�VKRZV�KRZ�2UDFOH�ZLOO�EHQHILW�E\�DEDQGRQLQJ�LWV�PXOWLSOH�FRQWHQW�IHHGV�LQ�IDYRU�RI�VLQJOH�VRXUFLQJ�DOO�
LWV�H[WHUQDO�FRQWHQW�QHHGV�IURP�<DKRR����7R�OHDUQ�KRZ�2UDFOH�GHSOR\HG�WKH�&RQWHQW�3URYLGHU��SOHDVH�VHH�$SSHQGL[����

0\�2UDFOH�LV�WKH�SRUWDO�IRU�2UDFOH�HPSOR\HHV���$�WRS�UHTXHVW�IURP�HPSOR\HHV�LV�WR�SURYLGH�SRSXODU�H[WHUQDO�FRQWHQW��
VXFK�DV�VWRFN�LQIRUPDWLRQ�DQG�LQGXVWU\�QHZV���2YHU�WKH�\HDUV��VHYHUDO�VROXWLRQV�KDYH�EHHQ�LPSOHPHQWHG��LQFOXGLQJ�
VRXUFLQJ�H[WHUQDO�FRQWHQW�IURP�RYHU�D�KXQGUHG�GLIIHUHQW�SURYLGHUV���7KLV�LQYROYHG�DW�OHDVW�WHQ�2UDFOH�HPSOR\HHV�
PDQDJLQJ�WKH�HIIRUW��LQFOXGLQJ�OLFHQVLQJ�DQG�DGPLQLVWUDWLRQ���:LWK�<DKRR���2UDFOH�QRW�RQO\�UHFHLYHV�PRUH�FRQWHQW�
IURP�PRUH�VRXUFHV�DJJUHJDWHG�E\�RQH�SURYLGHU��LW�DOVR�VDYHV�PRQH\���2QO\�RQH�SHUVRQ���RQ�D�OLPLWHG�EDVLV���ZLOO�EH�
UHVSRQVLEOH�IRU�H[WHUQDO�FRQWHQW�IRU�2UDFOH·V�HPSOR\HH�SRUWDO���,Q�RWKHU�ZRUGV��2UDFOH�JHWV�PRUH�FRQWHQW�ZLWK�
OHVV«�/HVV�HIIRUW�IURP�IDU�IHZHU�UHVRXUFHV��

�

0<�25$&/(���29(59,(:�
0\�2UDFOH��0\�2UDFOH�FRP���KWWS���P\�RUDFOH�FRP��LV�DQ�,QWHUQHW�SRUWDO�WKDW�SURYLGHV�2UDFOH�HPSOR\HHV�ZLWK�D�
SHUVRQDOL]HG��VLQJOH�HQWU\�SRLQW�WR�HVVHQWLDO�DSSOLFDWLRQV�DQG�LQIRUPDWLRQ��7KH�VLWH�FUHDWHV�D�GHVWLQDWLRQ�IRU�DOO�RI�
2UDFOH·V���������JOREDO�HPSOR\HHV�WR�DFFHVV�DOO�RI�2UDFOH·V�RQOLQH�VHUYLFHV�DQG�OHDGLQJ�EXVLQHVV�LQIRUPDWLRQ�VRXUFHV��
LQFOXGLQJ�0\�<DKRR��(QWHUSULVH�(GLWLRQ����

7R�OHDUQ�PRUH�DERXW�0\�2UDFOH��SOHDVH�VHH�WKH�¶3RUWDO�,PSOHPHQWDWLRQ�&DVH�6WXG\��0\�2UDFOH·�:KLWH�3DSHU�RQ�
2UDFOH�3RUWDO�&HQWHU�RQ�WKH�2UDFOH�7HFKQRORJ\�1HWZRUN��

0<�<$+22��(17(535,6(�(',7,21�²�6$9,1*�25$&/(�0,//,216�2)�'2//$56��
$W�WKH�EHJLQQLQJ�RI�������0\�2UDFOH�KDG�����H[WHUQDO�FRQWHQW�SURYLGHUV���,Q�WRWDO�WKHVH�SURYLGHUV�GHOLYHUHG�����
ZRUOGZLGH�QHZV�DQG�UHVRXUFH�SRUWOHWV���$QDO\VLV�RI�WKHVH�SURYLGHUV�UHYHDOHG�WKDW�2UDFOH�VSHQW�PLOOLRQV�RI�GROODUV�LQ�
RYHUKHDG�FRVWV����

7KH�PDQDJHPHQW�DQG�DGPLQLVWUDWLRQ�RI�DOO�WKHVH�SURYLGHUV�LQYROYHG�DW�OHDVW������PLOOLRQ��7DEOH����RI�LQLWLDO�IXOO�FRVWV��
IROORZHG�E\�DQ�HVWLPDWHG�����������7DEOH����RI�DQQXDO�FRVWV�WKHUHDIWHU���([WUDSRODWLQJ�EDFN�WR�ZKHQ�0\�2UDFOH�ZDV�
ODXQFKHG�LQWHUQDOO\�LQ�������WKH�WRWDO�DPRXQW�2UDFOH�KDV�VSHQW�RQ�H[WHUQDO�FRQWHQW�LV�DQ�HVWLPDWHG������PLOOLRQ���$QG�
WKHVH�DUH�MXVW�WKH�DGPLQLVWUDWLRQ�FRVWV��LUUHVSHFWLYH�RI�WKH�FRVWV�DVVRFLDWHG�ZLWK�OLFHQVLQJ�WKH�QHZV�IHHGV����

�

(VWLPDWHG�)LUVW�<HDU�&RVWV�

5HVRXUFH�7\SH� (VWLPDWHG�KHDG�
FRXQW�

(VWLPDWHG�
)XOO�&RVW�SHU�
3HUVRQ��������

(VWLPDWHG�)XOO�
&RVW��������

/HJDO� �� ���� ����

%XVLQHVV�'HYHORSPHQW� �� ���� ����

'HYHORSPHQW� �� ���� ����

4XDOLW\�$VVXUDQFH� �� ���� ����

2SHUDWLRQV� �� ���� ����

6XSSRUW� ó�� ���� ���

7RWDO� ����� � ������
7DEOH����(VWLPDWHG�)LUVW�<HDU�&RVWV�IRU�H[WHUQDO�FRQWHQW�RIIHULQJV�RQ�0\�2UDFOH�
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(VWLPDWHG�$QQXDO�5HFXUULQJ�&RVWV�

5HVRXUFH�7\SH� (VWLPDWHG�KHDG�
FRXQW�

(VWLPDWHG�
)XOO�&RVW�SHU�
3HUVRQ��������

(VWLPDWHG�
7RWDO�&RVW�
�������

/HJDO� ó�� ���� ����

%XVLQHVV�'HYHORSPHQW�� ó�� ���� ���

'HYHORSPHQW� ó�� ���� ���

4XDOLW\�$VVXUDQFH� ó�� ���� ���

2SHUDWLRQV� ó�� ���� ���

6XSSRUW� ó�� ���� ���

7RWDO� �� � ����
7DEOH����(VWLPDWHG�$QQXDO�5HFXUULQJ�&RVWV�IRU�H[WHUQDO�FRQWHQW�RIIHULQJV�RQ�0\�2UDFOH�

�

7KH�DQDO\VLV�DOVR�UHYHDOHG��

• 6RPH�FRQWHQW�ZDV�RXWGDWHG��EHFDXVH�WKH�SURYLGHUV�ZHUH�QR�ORQJHU�VHUYLFLQJ�WKHLU�IHHGV��H�J��KDG�JRQH�RXW�RI�
EXVLQHVV���

• 6XSSRUW�QR�ORQJHU�H[LVWHG�IRU�VRPH�FRQWHQW�SURYLGHUV�EHFDXVH�WKH�LQGLYLGXDOV�RU�JURXSV�WKDW�KDG�GHYHORSHG�WKHP�
ZHUH�QR�ORQJHU�DYDLODEOH��

• 'LIIHUHQW�LPSOHPHQWDWLRQV�UHTXLUHG�GLIIHUHQW�KDUGZDUH�DQG�VRIWZDUH�FRQILJXUDWLRQV���)RU�H[DPSOH��LW�ZDV�
GLVFRYHUHG�WKDW�D�VLQJOH�SURYLGHU�QHHGHG�WZR�KDUGZDUH�ER[HV�WR�VXSSRUW�LWV�QHZV�IHHG��

• 0DQ\�GLIIHUHQW�VRXUFHV�FRYHUHG�WKH�VDPH�DUHDV�RI�FRQWHQW��IRU�H[DPSOH��QHZV�ZDV�SURYLGHG�E\�ILYH�GLIIHUHQW�
VRXUFHV���

• $�ORW�RI�H[WHUQDO�FRQWHQW�HLWKHU�KDG�D�ORZ�XVDJH�UDWH�RU�ZDV�QRW�EHLQJ�XVHG�DW�DOO��

• 6RPH�FRQWHQW�FRXOG�QRW�EH�SHUVRQDOL]HG�WR�PHHW�XVHU·V�LQGLYLGXDO�QHHGV���

• 'LIIHUHQW�LPSOHPHQWDWLRQ�UHTXLUHG�GLIIHUHQW�XVHU�EHKDYLRUV�WR�LQWHUDFW�ZLWK�WKH�FRQWHQW���7KLV�ZDVWHG�WLPH��DV�
XVHUV�KDG�WR�OHDUQ�DQG�WKHQ�UHPHPEHU�ZKLFK�LQWHUDFWLRQ�PRGHO�WR�XVH�ZLWK�HDFK�SURYLGHU��

�

7KH�DYDLODELOLW\�RI�0\�<DKRR��(QWHUSULVH�(GLWLRQ�IRU�2UDFOH$6�3RUWDO�ZLOO�VDYH�2UDFOH�DQ�HVWLPDWHG����������D�\HDU����
2YHU�WKUHH�\HDUV�WKDW·V�D�VDYLQJ�RI������PLOOLRQ���2UDFOH�ZLOO�QR�ORQJHU�KDYH�WR�LQYHVW�LQ�WKH�DGPLQLVWUDWLRQ�RYHUKHDG�LQ�
PDQDJLQJ�DOO�WKH�GLIIHUHQW�SURYLGHUV��QRU�ZLOO�LW�KDYH�WR�LQYHVW�LQ�WKH�GHYHORSPHQW��VXSSRUW��DQG�PDLQWHQDQFH�RI�WKH�
H[LVWLQJ�SURYLGHUV�IRU�0\�2UDFOH���,Q�DQWLFLSDWLRQ�RI�<DKRR��FRQWHQW�GHSOR\PHQW�RQ�0\�2UDFOH��2UDFOH�KDV�EHJXQ�WR�
UHGXFH�WKH�����SURYLGHUV�WR�DSSUR[LPDWHO\�ILYH���7KH�VXUSOXV�LQIUDVWUXFWXUH�DQG�UHVRXUFHV�DUH�QRZ�EHLQJ�UHGHSOR\HG�
RQWR�RWKHU�2UDFOH�SURMHFWV��VXFK�DV�GHYHORSLQJ�QHZ�IHDWXUHV�WKDW�HPSOR\HHV�KDYH�UHTXHVWHG�IRU�0\�2UDFOH����
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%86,1(66�%(1(),76��
,Q�DGGLWLRQ�WR�WKH�ILQDQFLDO�EHQHILWV�OLVWHG�DERYH��KRZ�ZLOO�2UDFOH�DQG�LWV�HPSOR\HHV�EHQHILW�IURP�WKH�DGGLWLRQ�RI�
<DKRR��&RQWHQW�LQ�0\�2UDFOH"��7DNH�D�ORRN��

• 2UDFOH�&RUSRUDWLRQ�EHQHILWV��

• /RZHU�FRVW�RI�SURYLGLQJ�H[WHUQDO�FRQWHQW�WR�HPSOR\HHV��

• <DKRR��SURYLGHV�FRQWHQW�WKDW�HPSOR\HHV�KDG�SUHYLRXVO\�QRW�WKRXJKW�RI�DV�EHLQJ�XVHIXO��IRU�H[DPSOH��
LQGXVWULDO�MRXUQDOV�UHDG�E\�2UDFOH·V�FXVWRPHUV����

• <DKRR�·V�FRQWHQW�IHHGV�VFDOH�WR�PHHW�WKH�GHPDQGV�IURP�2UDFOH·V�HPSOR\HHV����

• ,QFUHDVHG�0\�2UDFOH�SRUWDO�XVDJH��

• 7KHUH�DUH����PLOOLRQ�KLWV�WR�WKH�\DKRR�FRP�GRPDLQ�IURP�WKH�RUDFOH�FRP�GRPDLQ�RQ�DYHUDJH�SHU�PRQWK���
$V�WKHVH�XVHUV�WXUQ�WR�0\�2UDFOH�WR�JHW�WKHLU�<DKRR��FRQWHQW��WKH\�VSHQG�PRUH�WLPH�RQ�2UDFOH·V�
HPSOR\HH�SRUWDO���7KH\�VHH�WKH�H[WHUQDO�QHZV�WKH\�QHHG��VXFK�DV�WKHLU�VWRFNV��EOHQGHG�LQ�ZLWK�WKH�LQWHUQDO�
FRPSDQ\�QHZV�2UDFOH�ZDQWV�WKHP�WR�UHDG����7KXV��HPSOR\HHV�DUH�LQFUHDVLQJO\�´LQ�WKH�NQRZµ�DERXW�ZKDW�
LV�JRLQJ�LQ�WKHLU�FRPSDQ\��

• $GGLQJ�<DKRR��FRQWHQW�WR�0\�2UDFOH�EULQJV�HPSOR\HHV�WR�0\�2UDFOH���7KH�SRUWDO�LV�XVHG�PRUH���
(PSOR\HHV�QR�ORQJHU�KDYH�WR�JR�WR�<DKRR��WR�VHH�WKHLU�<DKRR��FRQWHQW��EHFDXVH�WKH\�VHH�LW�LQ�WKHLU�
HPSOR\HH�SRUWDO���7KHUH�LV�QR�QHHG�IRU�WKHP�WR�JR�DQ\ZKHUH�HOVH��

• 0\�2UDFOH�XVHU�EHQHILWV��

• +LJKHU�TXDOLW\��SHUVRQDOL]DEOH�FRQWHQW�NHSW�FRQWLQXDOO\�XS�WR�GDWH��

• &RQVLVWHQW�XVHU�H[SHULHQFH�ZLWK�OLWWOH�RU�QR�WUDLQLQJ�UHTXLUHG���0DQ\�XVHUV�DUH�IDPLOLDU�ZLWK�XVLQJ�0\�<DKRR���
DQG�WKH�&RQWHQW�3URYLGHU�HQDEOHV�WKH�VDPH�XVHU�H[SHULHQFH���8VHUV�FDQ�OHYHUDJH�WKHLU�FXUUHQW�EHKDYLRU�
LQVWHDG�RI�ZDVWLQJ�WLPH�WU\LQJ�WR�OHDUQ�D�QHZ�RQH��

• &RQWHQW�GHOLYHUHG�IDVWHU��(PSOR\HHV�VSHQG�OHVV�WLPH�ZDLWLQJ�IRU�H[WHUQDO�FRQWHQW�WR�EH�UHQGHUHG�RQ�WKHLU�
SRUWDO�SDJH���/HVV�WLPH�ZDVWHG�VWDULQJ�DW�D�EODQN�VFUHHQ�PHDQV�PRUH�SURGXFWLYH�HPSOR\HHV���

• 0\�2UDFOH�SRUWDO�DGPLQLVWUDWRUV�DQG�'%$�EHQHILWV��

• /RZ�DGPLQLVWUDWLRQ�DIWHU�LQVWDOODWLRQ����

• /RZ�LQYROYHPHQW��VLQFH�WKH�FRQWHQW�UHVLGHV�RQ�<DKRR�·V�VHUYHUV���
�

6800$5<�²�0<�25$&/(�$1'�<$+22��&217(17�
%RWK�2UDFOH�&RUSRUDWLRQ�DQG�LWV�HPSOR\HHV�EHQHILW�IURP�WKH�DGGLWLRQ�RI�<DKRR��FRQWHQW�LQ�0\�2UDFOH���2UDFOH�
HPSOR\HHV�UHFHLYH�PRUH�UHOHYDQW�FRQWHQW���7KH�FRUSRUDWLRQ�VDYHV�PRQH\�WKURXJK�ORZHU�FRVWV�RI�SURYLGLQJ�WKDW�
FRQWHQW���0\�2UDFOH�HPSOR\HH�XVHUV�UHFHLYH�LQGXVWU\�OHDGLQJ�FRQWHQW�ZLWK�YHU\�OLWWOH�HIIRUW�IURP�WKH�SRUWDO�
DGPLQLVWUDWRUV�RU�WKH�'%$V���)RU�0\�2UDFOH��LQVWDOODWLRQ�RI�WKH�SURYLGHU�LQYROYHG�WKUHH�HDV\�VWHSV��
�

• 'HSOR\LQJ�WKH�&RQWHQW�3URYLGHU�DFFRUGLQJ�WR�WKH�LQVWDOODWLRQ�LQVWUXFWLRQV���

• 5HJLVWHULQJ�IRU�D�<DKRR��(QWHUSULVH�(GLWLRQ�VXEVFULSWLRQ��

• 3ODFLQJ�WKH�<DKRR��SRUWOHWV�RQ�WKH�0\�2UDFOH��
�
2UDFOH�LV�H[SHULHQFLQJ�SURGXFWLYLW\�JDLQV�DQG�FRVW�VDYLQJV�YLD�WKH�2UDFOH$6�&RQWHQW�3URYLGHU�IRU�0\�
<DKRR��(QWHUSULVH�(GLWLRQ��
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�

$GGLQJ�0\�<DKRR��(QWHUSULVH�(GLWLRQ�WR�\RXU�2UDFOH$6�3RUWDO�FDQ�KHOS�IDFLOLWDWH�\RXU�SRUWDO�DGRSWLRQ��

• )LQG�LW�IDVWHU��PDQDJH�LW�EHWWHU���%OHQGLQJ�EXVLQHVV�DQG�0\�<DKRR��(QWHUSULVH�(GLWLRQ�FRQWHQW�ZLWKLQ�\RXU�
2UDFOH$6�3RUWDO�PHDQV�\RXU�XVHUV�JHW�WKH�LQIRUPDWLRQ�WKH\�QHHG�HDVLHU�DQG�IDVWHU��

• (PSRZHU�\RXU�XVHUV���0\�<DKRR��(QWHUSULVH�(GLWLRQ�WRROV��VXFK�DV�WUDFNHUV��6WRFNV��1HZV���DOORZ�XVHUV�WR�
PDQDJH�LQIRUPDWLRQ�WKDW�PDWWHUV��DQG�WR�SHUVRQDOL]H�WKDW�LQIRUPDWLRQ�VR�WKDW�LW�LV�VSHFLILF�WR�WKHLU�RUJDQL]DWLRQDO�
UROH��

• 6HOI�VHUYLFH�WRROV�IRU�RQ�GHPDQG�DFFHVV���0\�<DKRR��(QWHUSULVH�(GLWLRQ�GHOLYHUV�D�IDPLOLDU�XVHU�LQWHUIDFH�VR�WKHUH�
DUH�QR�DVVRFLDWHG�WUDLQLQJ�FRVWV���

• 5HGXFH�DG�KRF�EX\LQJ���7KH�DYHUDJH�*OREDO������FRPSDQ\�VSHQGV�������XVHU�RQ�H[WHUQDO�FRQWHQW�����%XW�LI�
TXDOLW\�LQIRUPDWLRQ�LV�DYDLODEOH�YLD�\RXU�SRUWDO��XVHUV�DUH�OHVV�OLNHO\�WR�SXUFKDVH�LQGLYLGXDO�VXEVFULSWLRQV���<RX·OO�
VRRQ�KDYH�\RXU�XVHUV�FKHFNLQJ�\RXU�SRUWDO�EHIRUH�ORRNLQJ�HOVHZKHUH�����

<RX·YH�VHHQ�WKH�EHQHILWV�RI�0\�<DKRR��(QWHUSULVH�(GLWLRQ�DQG�KRZ�WKH�&RQWHQW�3URYLGHU�PDNHV�LW�VLPSOH�IRU�\RX�WR�
H[SRVH�,QWHUQHW�FRQWHQW�WR�\RXU�HPSOR\HHV���<RX·YH�VHHQ�WKH�EXVLQHVV�EHQHILWV�WKDW�2UDFOH�DQG�LWV�HPSOR\HHV�KDYH�
H[SHULHQFHG���1RZ�LW·V�\RXU�WXUQ�WR�H[SHULHQFH�WKH�EHQHILWV�RI�0\�<DKRR��(QWHUSULVH�(GLWLRQ�ZLWKLQ�\RXU�2UDFOH$6�
3RUWDO����

'RZQORDG�WKH�2UDFOH$6�&RQWHQW�3URYLGHU�IRU�0\�<DKRR��(QWHUSULVH�(GLWLRQ�IURP�ZZZ�RUDFOH�FRP�VWDUW��
.H\ZRUG��\DKRR���,Q�WKUHH�HDV\�VWHSV�\RX·OO�EH�XS�DQG�UXQQLQJ��

�

������������������������������������������������������
���6RXUFH��2XWVHOO�0DUNHW�6L]LQJ�6WXG\������



Yahoo! – Delivering Essential Portal Content for Your OracleAS Portal 

Paper 40085 

)25�025(�,1)250$7,21�
3OHDVH�YLVLW�2UDFOH$6�3RUWDO�&HQWHU�DW�KWWS���SRUWDOFHQWHU�RUDFOH�FRP�IRU�LQ�GHSWK�LQIRUPDWLRQ�RQ�DOO�DVSHFWV�RI�
2UDFOH$6�3RUWDO��LQFOXGLQJ�DOO�WKH�UHVRXUFHV�OLVWHG�KHUH��

• 2UDFOH$6�&RQWHQW�3URYLGHU�IRU�0\�<DKRR��(QWHUSULVH�(GLWLRQ��

• )$4V�

• 9LHZOHWV�

• ,QVWDOODWLRQ�,QVWUXFWLRQV�

• 'RZQORDGV�

• ¶3RUWDO�,PSOHPHQWDWLRQ�&DVH�6WXG\��0\�2UDFOH·�:KLWH�3DSHU�
�
3OHDVH�YLVLW�HQWHUSULVH�\DKRR�FRP�IRU�LQ�GHSWK�LQIRUPDWLRQ�RQ�DOO�DVSHFWV�RI�0\�<DKRR��(QWHUSULVH�(GLWLRQ��
�
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$33(1',;�����'(3/2<0(17�2)�7+(�&217(17�3529,'(5�)25�0<�25$&/(�
)RU�SHUIRUPDQFH�DQG�VHFXULW\�UHDVRQV��WKH�0\�2UDFOH�PDQDJHPHQW�WHDP�GHFLGHG�WR�GHSOR\�WKH�2UDFOH$6�&RQWHQW�
3URYLGHU�IRU�0\�<DKRR��(QWHUSULVH�(GLWLRQ�RQWR�VHSDUDWHO\�LQVWDOOHG�2UDFOH�L$6�5HOHDVH����)LJXUH�����ZLWKLQ�WKH�
SURYLGHU�RUDFOH�FRP�DUFKLWHFWXUH��VHH�WKH�¶3URYLGHU�2UDFOH�&RP·�6HFWLRQ�LQ�WKH�¶3RUWDO�,PSOHPHQWDWLRQ�&DVH�6WXG\��
0\�2UDFOH·�:KLWH�3DSHU�����

6HSDUDWH�LQIUDVWUXFWXUH�IRU�WKH�&RQWHQW�3URYLGHU�DOORZV�2UDFOH�WR�VFDOH�FRPSRQHQW�KDUGZDUH�DFFRUGLQJ�WR�VSHFLILF�
UHTXHVW�UHTXLUHPHQWV�ZLWKRXW�KDYLQJ�WR�ZRUU\�DERXW�WKH�WUDGH�RII�FDXVHG�E\�RWKHU�FRPSRQHQWV�RI�0\�2UDFOH���7KH�
GLVWULEXWHG�SURYLGHU�DUFKLWHFWXUH�DOVR�DOORZV�2UDFOH�WR�PDQDJH�DFFHVV�DQG�VHFXULW\�LQGHSHQGHQWO\�IURP�WKH�0\�2UDFOH�
PDFKLQHU\���)RU�H[DPSOH��LI�WKH�&RQWHQW�3URYLGHU�PXVW�EH�WDNHQ�RIIOLQH�IRU�PDLQWHQDQFH�UHDVRQV��WKLV�FDQ�RFFXU�
ZLWKRXW�FRPSURPLVLQJ�WKH�RSHUDWLRQDO�SHUIRUPDQFH�RI�WKH�0\�2UDFOH�RU�ORJLQ�RUDFOH�FRP�DUFKLWHFWXUHV��

�
)LJXUH����7KH�&RQWHQW�3URYLGHU�ZLWKLQ�0\�2UDFOH�

6LQFH�ERWK�0\�2UDFOH�DQG�WKH�&RQWHQW�3URYLGHU�DUH�RQ�2UDFOH�L$6�5HOHDVH�������������UHSRVLWRULHV��WKH�&RQWHQW�
3URYLGHU�FDQ�WDNH�DGYDQWDJH�RI�WKH�¶LQYDOLGDWLRQ�EDVHG·�FDFKLQJ�VXSSRUW�SURYLGHG�LQ�2UDOFH$6�:HE�&DFKH�����7KLV�
DOORZV�WKH�&RQWHQW�3URYLGHU�WR�VHQG�DQ�LQYDOLGDWLRQ�62$3�+773�PHVVDJH�WR�WKH�FDFKH�ZKHQ�DQG�RQO\�ZKHQ�WKH�
FRQWHQW�LV�QR�ORQJHU�YDOLG���$V�D�UHVXOW��<DKRR��FRQWHQW�RQ�0\�2UDFOH�FDQ��RQ�DYHUDJH��EH�VXUIDFHG�WR�D�XVHU�LQ�OHVV�
WKDQ�����VHFRQG�SHU�SRUWOHW����

&217(17�3529,'(5�&21),*85$7,21�)25�0<�25$&/(��
1R�FKDQJHV�KDYH�EHHQ�PDGH�WR�WKH�&RQWHQW�3URYLGHU�H[HFXWDEOHV�LQ�RUGHU�WR�GHSOR\�LW�RQ�0\�2UDFOH���7KH�&RQWHQW�
3URYLGHU�LV�FRQILJXUHG�WR�XVH�D�GHSOR\PHQW�NH\�DQG�QXPEHU�SURYLGHG�E\�<DKRR����7ZR�<DKRR��0RGHO�$FFRXQWV�ZHUH�
FUHDWHG���RQH�IRU�WKH�0\�2UDFOH�SXEOLF�SDJH�DQG�D�VHFRQG�WR�SURYLGH�GHIDXOW�XVHU�VHWWLQJV�IRU�HPSOR\HHV����

������������������������������������������������������
���7R�OHDUQ�PRUH�DERXW�2UDFOH$6�:HE�&DFKH��VHH�KWWS���ZZZ�RUDFOH�FRP�LS�GHSOR\�LDV�ZF���
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