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. Portals are Evolving

o Difficult to execute
tasks across multiple
systems

® Web Programming
Models

Work is Changing

® Users want to
combine adhoc work
- with enterprise
A : applications &
processes

® Access information
anywhere at any time
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. Web iIs evolving even faster

Web 2.0 flickr

o User Participation ﬁ%"
® Wisdom of crowds LiFE AR N
i ﬁi { { :'m.
b ::.:f. e 4
& reddit

WIKIP'EI_)IA

The Free Encyclopedia

Enterprise 2.0 - Web2.0 In Enterprise
® Within Companies

o Across Companies, Partners and Customers
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. Enterprise 2.0

Enterprise Web 2.0
Integration , @ Integration
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. Product Strategy

Enterprise 2.0 & Portals

« Offer Integrated Multi-Channel, Composite User Interface
(Portal)

» Personalizes Access to Desktop Tools, Enterprise Applications,
Business Process, Business Intelligence, Documents Sources

e To transform how users work privately & with others,
within Enterprises & across Enterprises

* By Integrating Web 2.0 Capabilities with Enterprise Information
Systems & Applications

e Based on Industry Standard Development Paradigm

* Unifying notion of Web Sites, Transactional Applications,
Enterprise Portals, Social Computing
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. Web2.0 Information — all kinds, lots of it!

Documents
Pages / Mashups
Wikis/Blogs
Reports

Emails
Discussions
Messages
Conference recordings
RSS Feeds
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. SOA for Web2.0 Services

Portal Framework

Integration & Composition Interface
REST, HTTP, JSR-227, JSR168-WSRP, JSR-170

Management, Configuration, Life cycle management
JMX, J2EE, WS*
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. Integration with Apps, Processes and Bl

Portal Framework

Integration & Composition Interface
REST, HTTP, JSR-227, JSR168-WSRP, JSR-170

- Enterprise Business B
<y Applications Processes

PeopleSoft.
SIESEL

£
4'

Management, Configuration, Life cycle management

JMX, J2EE, WS*
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WebCenter Product Architecture

Enterprise 2.0 & Portals

Web Development Embedded Web 2.0 Enterprise Multi-Channel
PHP, PERL “Collaboration” Portal Workplace
Ruby, ASP.NET (Applications)

“Portal” Framework — Creation, Delegation, Customization

Contextual Framework — User Context, Personalization, Session Mgmt.
Metadata Management — Relationships, Taxonomy, Customization
Delivery & User Interface — Portal, Transaction Application, Multi-Channel

Integration & Composition Interface
REST, HTTP, JSR-227, JSR168-WSRP, JSR-170

Content RSS, Tags, Social
Storage & Linking, Networks &
Delivery Search Services

CORACLE — - <
PeopleSoft. [§
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. Declarative Development Environment

& Oracle JDeveloper. 11g Development Build - MySpacesApplication. jws : ViewController. jpr

File Edit ¥iew Search Navigate Build Run Refactor Wersioning Tools Window Help

GeEag 90 XEE O-0 B hiida- -84 (g8~ )
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MySpacestipplication & - )~ show |Ful\ Screen Size V|@[None VIDeFau\t VINone V|E HFB I U= R v|: & ®)
= Projects B 7-E- = My Catalogs
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Ty al
i {] welcomePagenef i _— - Announcements - Sidebar Yiew
B 3 META-INF -3 Buddies
: i adfrn,xml = ~-[[3 Discussion Forums
=7 Web Content = [ bistussinns - Popular Topics
E1-77] WEB-INF == L_‘E‘ Discussions - Recent Topics
[ adfe-config.ml o [ Discussions - Sidebar Yiew
E Faces-config.xml | LE Discussions - Watched Farums
E otion-web.xml ] % E Discussions - WWatched Topics
E trinidad-config, xml | - Document Library
P % wieh, ol v . Document Library - List Yiew
|+ Application Resources =] - LE Documnent Library - Recent Documents
|+ Data Controls E External Application - Change Passward -
| Recently Opened Files s [7 [ Links Dialng J 2 E E
== o F o
- LE Mail
Wwhelcome. jspx - SEructure & | i Meesade Basid - Coitcice Vieh E I'Itel‘p rise Java
1 Message Board - Detailed View
I = E Page - Create New v
== <] 2
- b IDE Connections
| ]
) = El IE‘Region - #4bindings.searchviewl .regionM. .. =
jspiroot b Fiview » afidocument b afiform b afregion#searcl : f ; %
e e R i g g PE /(@ $+4@
Design | Source | Bindings | Preview | Histary | =
B = Common
=i Document Facets [ElMessages - Log )
o Id: |searc1 | ~
Rendered: | <defaulk> {true) 'I ~
BYalue *; |#{bind\ngs.searchviewl.regiDnMo... | ~
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Web Development O Perl

impresa.module('mashlet.list.iphone’, (function()

{ Enterprise 2.0 Services
var listUri = '/webcenter/rest/list';
return { =[] WebCenter Services Catalog
instance: function(mashlet) { [ Data Controls
var listData = {}; =1 Task Flows
var markup; L] Activity Stream - Advanced View
function listSortAsc(a, b) { ﬂ Activity Stream - Simple View
var cmp = 0; [ Announcernents
if (a.name < b.name) { = ¢

Ll Annouricements - Sidebar View

cmp = -1; =
) R EST % ﬁi:lm Forums
else if (a.name > b.name) { .
cmp = 1; 3 Discussions - Popular Topics
} _E Discussions - Recent Topics
return cmp; k__a Discussions - Sidebar Yiew
} 4 Discussions - Wakched Forums
— (" Discussions - Watched Topics
= __j, Document Library
D ("] Document Library - List Yiew

= E—, Document Library - Recent Docume
|_'_",J External Application - Change Pass
— L Links Dislog
' [ mail
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. Portal Development & Mashups

*Page  Dashboard
Mame

Schemes nggSheH :ﬂﬁ

Scheme | FFSCOD r.@

Background
Colar
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. Portal Development & Mashups

) Dashhoard - Mozilla Firefox
Edit Wiew History Bookmarks ‘Yahoo! Tools Help

€€

Help  About

# [ worklist A Edt ¢ Tags (@) ks
# |# To-Dos — =
@ | @ You are edting page: Dashboard ' anspectar |Rt'Eoint'éri ‘ |—@. Catalog ~ ‘ @ E Save @ Clase ‘
: Change Layout Search I
& Buddies e S @ L
= = Chart Partlet Fs| | = ToDos S v | ETop
# [ Notes R ) Y :
@ fll Documents This Week & @ By Maragerment -
[ ?v;rdﬁ)(ﬂ) Manage Your Bugs
[ Today
[ Tomarrow (2 = 7 i
2} Qo Saved Searches = This Week (1) E Bipliesions
Discussion Forum Task Flows

En_‘ Tags

Documents

Document Library Task Flows

Layout
Campanents bo add to your page

Right 4 Mash-Ups
Mash-up infarmation inta this page
|

Left
I RSS 153
SR Portlets
Cracle Open'World: Customers, partners, technalogy enthusiasts - and Michael Phelps Portlets to add to your page
Oracle Keynotes - Larry Elison, Charles Phillps, special guests Mary Matalin and James Carville, and more
Cracle's Green Program - Green events, exhibits, marketplace, and maore Search
Customer Spotlight: See how Oracle On Demand's Austin Data Center benefits customers (4 min ) SesiehTash Flews
Mews: Larry Elison's Tribute to Congressman Tam Lantos
Special Event: Oracle Opentworld 2008 - Register Early and Save 5 ARNOUNCEMEMts & Add
Popular Downloads: Oracle WeblLogic Server aely i -
Papular Dawnloads: Oracle JRock: JE RS
iopu:ar guwn:oagsi grac:e !\I'T:JCenter  Buddics $add
Press a button to alter the chart G s G ol e o Bucldy it
Popular Downloads: Yiew Al Downloads ouady it
Left | Right
V. Events G Add
A
5 My Peets 13 Personal events
emplnyee_lﬂ ‘Name Gender Joh Email : 4
20 Kathleen Bayyat F President - Manufacturing kbayyat@oracle.com 7 Mail A
30 Robert Rodriguz il President - Sales rrodrigu@oracle.cam Racent emall in your nbas
40 Edward shields il Chief Financial Oficer eshiglds@oracle.com
o Jan Francois Stewart M Graphic Artist ffrancoi@oracle.com W Notes add
100 Lisa Whlliams F Graphic Attist Inilizm@oracle. com b _ &
430 Sandra Kyte F Course Developer skyte@oracle, com L Personal notes
FF0 Eaula Yau F Customer Sales Representative  eyau@oracle.com —
v I I RSS dpadd —
) External RS5 feed

Recent Activity o Add

Recent activity in a group space -
4 Tags Add
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. Traditional Extranet/Intranet Portals

WELLS : :
FarGo | Commercial Electronic Office

Signad on az: USER1234 Lastsign on: February 25, 2004 at 9:02am
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T sank Wide Public Desktop - Microsoft Internet Explorer
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Reporting modules to the homepage. internal Commercial Electronic Office™
"
Wire Transfer e b
L p _|" Home: | My iCEO | Lines of Business & Solutians | innshig M | Fodayin | Team & Manoger Ansources |
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et He Timedines, fraining.calls and more: find evandhing rou need 1o know shout | - ] Todurin Wholessic L3
p Short Report Hame 2006 TreasLry Management Rapicing in the rawdy updated Billing < Drersh ” i
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.WebCenter Ensemble
Ul Service Bus

Consumer Static HTML Java App
Widgets

Oracle WebCenter Ensemble

REST

Portal REST .NET App

NET NET
Cold Fusion,
PHP, Perl, NET N NET
Portlet Portlet Ruby on Rails, Control B Control

" S
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. Ensemble Use Cases

« Building portal applications via
Web Programming models

« Extending existing applications
« Syndicating content externally
« Syndicating portlets externally

« Creating and managing mashup
widgets for reuse

hea Aqualogic’ Ensemble

(Rewources

() pocumentation
(@ Patchos & Mp's
7 Interaperabiity

§ Product Uts
Gcydle

[ -y 1‘

(Requesting Support

Description  Activity

New Employee Salary

o
() subit service Réquest

ing Rasquust

v

@contact vs

Hire #21 Negotiation  RunAl

New Contract (Co0tact Excer
Exception

New Employee Paperwork

Hire #32 Complete et
B Cogic]

bedabeohobotofofedobolofofiafafofiatofofofofofofabed

%) U Doiar * T D

® v EEEEEED ©

@ wwwan IETE ©
a7 PM

Last updated

Web Images Maps Mews Shopping Grail more «

montyic@gmail.com | Classic Horme |

iGoogle

Home tab1 | Add atab

Jake Kuramoto has uploaded the document

Response to Bakerfield RFP
1 hour ago

Jennifer Gil has has closed a deal with Stalwart
Marketing
1 hours aoo

Patricia Selmare has responded to the discussion
Streamlining service delivery

3 hours aga
Ravi Kale has become a member of graup space

Ascension project - 1
7 hours aga

Monty Alexander has uploaded the document

Guarterly report analysis
8 hour ago

Yesterday

Congratulations to Prakash Joshi on a promotion to
Western Region Sales Manager

Lynn Rollin is on vacation until 10/01/08

Google Search | I'm Feeling Lucky

Top Stories

US stock market rejoices over bailout plan
Marketatch - all 1907 related »
Obarma's Fannie hae 'Connection’
Washington Post - all 387 related »

Starbucks stops serving milk as China crisis
snowhalls

AFP - all 2829 related »

Pentagon boss slams Russia but plays down threat
Reuters - all 653 related »

ANC weighs South Aftican leader's future
Intemational Herald Tribune - all 1555 related »

CHN.com

Dow jumps 369 points
Billiohs needed to rescue econormiy
[ Wil a federal bailout waork?

Hew! [300gle Surey
Add a therne to give your page some style and color.

Advanced Search
Search Preferences
Language Tools

&% Get artist themes "= | Sel
&

Google Calendar

] September 20C

5 M T W T
24 25 26 27 zZ8
o1 2 3 4
7 08 9 10 11
14 15 18 17 18
21 iz 23 24 5
25 9 30 1 z
5 &6 7 i 9

Weather

Mohile - Advertising Programs - Business Solutions - Privacy Policy - Help - About Gooole

B2003 Google
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Demonstration

WebCenter Services

. » >4
/8 a§g /s ¢

WebCenter Composer
REST Programming
Desktop Integration

.
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. Question 1

* Increase in total number of Blogs in just last 3
years

* A. 2 fold

* B. 4 fold

e C. 20 fold
e D. 60 fold
e E. 100 fold
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. Information Explosion due to Contribution

& 200,550
34 D00 000
31, C00.0C0
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Weblogs Cumulative
March 2003 - April 2006

\® Technorati

Doubling
- L2

34.5 Million Weblogs Tracked

Doubling in size approx. every &6 months

Consistent doubling over the last 42 months

The blogosphere is over 60 times larger ek

than it was 3 years ago -— v

Doubling
- -
Doubling
Daubling - -
Doubling Doubling =«+— &
i ———————iffie B
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. Information Explosion
Compounding due to Network Effects

S
L LT W T .
PRLRRBLEN

~Gustab. et

'\v.T"'.Tir P e -

A

et s N et
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.Information Explosion Challenge

. s i

Organize, Classify and Find information
Keep Information in context while working

Share and Leverage collective knowledge

ORACLE




.Personal Spaces — my view, my control

« My pages/mashups

* My documents, Wikis, Blogs

* My tags

« My searches, favorites,
links

* My tasks

My messages, tasks,
events

e My connections

ORACLE




.Group Spaces

Group Sites and Ad-hoc Projects/Processes

Examples

*Customer Case Escalations
*HR Policy Publications
*RFP Submission
*Marketing Campaigns
*R&D design projects

ORACLE



. Community-driven Classifications — Tag Clouds

api - : “software - wisdom
recipes
design .. - _
- journalism ’ - WEIrd
vl movie dary ) aread
prﬂgrammlngd o
e howto ;
guagla
mochon . development
hardwdEIUSIC _ .
A » o internet . hacking tech
information T System sunfiled
Lise Q0 KS _________ araphics . ; lirelax
o We R ocialsoftware ek
crivkcal i
todo _ _ : warky  ifehack writing
ngineering EUQQ|EWEDS
e ' caarch | — visualization ... tutoridcience delicious ol
buy
L “a.l I I@'S olitics
hlStorg‘ humor — P : blog
sdvertising T DSiNess i culture
management mathem atics
" paychalogy . Faakk
- creation - eraure
redLaurant
comics ik

fre e - netearking .

food -
. wumen  tOOIS
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. Tag Center

ORACLE WebCenter Spaces

#

Ascension Projeck | My Personal Web

Profile Gallery | Profile | Connections

discussion diSCLSSIONS dacuments fiance

planz project sales sustain-projects

Tag Cloud i
@ [Zla @
Al Tags =
athequarter admin ASCENSION designs %)

ﬁfl nance financeproject image b

b

Refine Tag Results

Tagged with
image
discussions
ASCENSION
kechnology
discussion
dth-quarter
fiance

Tagged by
wicki

cle. &ll rights reserved,

aroup Sp: Favarites Preferences

Tag Center “SEE== s £

H

Ip About Logout Monty -

©

Selected:finance

Click, anather tag in the Tag Cloud to see its associated items, or use the Refine Tag Results to display the intersection between bwo or mare bags,

Tagged by Me | Anyone Sort By | Popularity d

Home
Tags: finance $th-quarter sustain-projects financeproject By: 2 person(s) Last Tagged:9/20/2003

HD Discussions

Tags: finance discussions discussion project By: 2 person(s) Last Tagged:9/20)2008
Home

Tags: ascension technology finance By: 1 person(s) Last Tagged:9/20/2008
SalesMessage.htm

Tags: sales image finance By: 1 personis) Last Tagged: 920/ 2008

Discussions

Tags: finance technology discussions fiance ascension By: 2 person(s) Last Tagged:9/20/2008
web20 news from rss2.gif

Tags: image web20 finance By: 1 personi(s) Last Tagged:9/20/2008

admin1.gif

Tags: image admin finance By: 1 personis) Last Tagged:9/20/2008

welcome logo.gif

Tags: finance welcomelogo image By: 1 personis) Last Tagged:9/20/2008

Tags
Tags
Tags
Tags
Tags
Tags
Tags

Tags

FY
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=14, search

Search [ oow

Saved | «Select one
Search :

Clear SaVE.L

[Manage. ..

El Refine Search

By Last Modified Date

Since 7 Days Ago (10)
Since 30 Days Ago (33)
August 2008 {12)
Earlier in vear 2008 {32)
2007 (7}

By Contributor

rmanish, dewaan (1)
sachin.a.agarwal (1)
pankaj.mittal {13
wince, casarez (1)
steve, burns (2)
stephen.schlgifer (2)
ellen.gravina (23
andy.macmillan (73
julia, bower {100
christian.hauser {11}
sysadmin (32)

B®

Search

Center Helpd

IMgrntHiring ~

Search Results: "0Ow"
=l Group Spaces
S8 504 00W PM G5
93 OO 2008 WebCenter PM
S ECM at OOW
S5 DB OOMW 2008 Tracking GS

E Tagged Items
12 Home

HT‘_'] Horne

= Documents (stellent-stadn05)
QoW _webCenter_schedule 08, xls

[@] oow 101 2008, ppt

[#] oW _ECM_schedule_08, xs

@ QoW WehCenter_schedule 05 _1.xls
QoW WebCenter_schedule 08, xls
See all 30

=l Documents (stellent-stanl18)
@ QoW _WebCenter_schedule 08.xls
[@ oow 101 2008, ppt
[ oow_ECM_schedule_08.xls
@ Q0w _WebZenter_schedule_08_1.xls
@ QoW _webCZenter_schedule_0&. xls
See all 30

= Tasks
Create new Hands-on Lab For OO0W
@ OO Customer Dinner Sponsors

=l Oracle Secure Enterprise Search

@ DOVF 2007 San Francisco - S04& Suite - Pr

Cracle Develop | Oracle Opensorld 2007
oow_sventsd7 bl

Oracle Technology Metwork | Developer E

case study_jan 3.pa5
See all 38

[=l Discussions

[55] Re: How to organize wiki documents withi

[55] List compaonent is very slow
Re: Review comments For QOW PPT

search: "00W"

vince.casarez
pankaj, mittal
andy. macmillan
christian. hauser

julia.kower
julia.kower
julia;tower
julia.tower
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manish.dewvgan
sachin.a.agarwal

creatived
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christian. hauser
chiistian. hauser

1 person(s)
1 person(s)

G0 KE
384 KB
46 KB
&0 KE
S3KE

60 KB
334 KB
46 KB
a0 KB
59 KB

65 KB
13 KB
106 KB
34 KB
597 KB

9/15/08 5:44 AM
82608 12:52 AM
B/22/08 9:45 AM
91208 2:43 AM

9/18/08 £:43 PM
9/17/08 12114 PM
9/15/08 §:57 PM
9/15/08 6:17 PM
9/4/08 4:05 PM

9/18/08 6143 PM
9/17/08 12114 PM
9/15/08 8157 PM
9}15/08 6:17 PM
9/4/08 4:05 PM

/2108 1:55 PM
9/3/08 12:57 PM

10/8/07 10:36 AM

2/15/06 9:22 AM

9/10/08 5:29 AM
8/25/08 5:51 AM
916708 10:30 AM

applicationfvnd. ms-excel
applicationf+nd. ms-powerpoint
applicationfvnd.ms-excel
applicationfvnd, ms-excel
applicationfvnd. ms-excel

applicationfvnd.ms-excel
applicationfvnd. ms-powerpoint
applicationfvnd. ms-excel
applicationfvnd. ms-excel
applicationf+nd. ms-excel

ek Rkl
ek bkl
kext/hkml
ket /html
applicationpdf

TopicView
TopicView
TopicView
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. Portals & User Interaction Roadmap

Primary Product Integration Milestones

119
CY ‘09
* All portals support
“100-day release” WebLogic Server platform
Fall 2008 « New collaboration and

. _ - social networking
Vé)r;?grl]?nrge Oﬁrgr&c&ng and capabilities via WebCenter

Today Products (10.3.x) Spaces and Composer

» Expanded WebCenter
Services offering

» #1 Enterprise Portal
Provider (IDC ‘08)

sComplete portfolio for
enterprise social, portal

* License keys removal
and remediation

- Accessibility, Security, * Activity Intelligence

and composite Translations, etc « Unified Portal Framework
applications * WebCenter Services e WLP — Sunshine
» Extensive customer K\E%g{ratlon Into WLP, e ALUI/WCI = Neo

adoption . :
L _ « WC Services — Yosemite
*EXxisting best practices
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Looking Ahead

Activity Intelligence...
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. What is the Activity Graph?

» Central repository for all Activities
» Users and the Objects with which they interact are Nodes
e The Activities themselves are Directed Edges

ORACLE



. Recommendations

Similar ltems

et

Batman: The Dark Knight
Feturns by Frank Miller

Yrirdndyr (3291 $10.19

Batrman: The Killing Joke by
Alan Moore

ko (157 $12.23

Customers Who Bought This Item Also Bought

W for Vendetta by Alan

Moore

MO (214) $13.59

« Consumer sites calculate similarity scores between items by

analyzing user activities like purchasing

* End users benefit by seeing contextual recommendations on

product details pages

ORACLE



. Recommendations

Recommended Items

o Similarity scores
are used to
calculate affinity

My Profile » My Pages » My Communities Directory Support Center Pathways

BEA Phone Directory ¥ £l Recommended Documents

BEA Employee Search o | 2 ¥ webgdt | M g M | S to predICt
- Name Project | thecked In By r8|evancy
ﬁ ‘Name Sl v‘ v[u] Activity Graph DSD.dec Activity Graph Mitch Rudaminer
‘ HFind] [ [] WebCenter Intaraction Pathuays Integration.doc  Appi Pathways Michael Sample
[] [ Activity Graph Backlog.xls Activity Graph Kurt Frieden .-
T = o gh sl e e e Affinity scores are
My Projects THx] [0 | a6-Search-Sacial architecture.usd Adtivity Graph Kutt Frieden aISO Stored baCk
B X S8 EE’ view v [ | search and AG relzase plan,ppt Search Tachnologies  Rawi Mayuram |n the graph and
[] Project Name & i:'s'gpng [ |u] Activity Graph Project Depandency Chart doc Activity Graph Mitch Rudominer can be queried
O] & activity Graph o 0w | L) |8 AG timeline.vsd Search Technologies  Michael Richards
[ 8app: pathvays @ s | L [ search timeline.usd Search Technalogies  Michael Richards through the REST
[ &rse o 0% [l @ Activity Graph Deliverables, doc Atiuity Graph Mitch Rudorniner API
et oo

My Discussions = E!
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Social Applications

ORACLE" Logaed in as Frieden kurt Frieden | Myprofile | 00 0 | Sendfeedback | Signout (] The benef'ts Of the
mix |Q Type here o searchin || userprofies 84| ACtiVity Graph
MIXHOME | PEOPLE | GROUPS | IDEAS | QfA | Go to Oracle.com resonate particularly
Chris Bucchere © Add to network Build Your Mix Network! We” Wlth SOCial
CEO See if peopl K in the M, and if : :
bdg ey e e applications

Former BEA partner, farmer Flumtree emploves (#26),
develaper, evangelist and entrepreneur,

= Ega

Search

* A person’s
Contact Information connections are
Products: Database ) . .
middleware Email Address: oracle@thebdoway.com dlsplayed accordlng to

Tags: enterprise2.0, socialnetworking, bea, plumtree, bdg, d Work Phone: 7032347910

Mobile Phone: 415 516 3941 hOW Close they are to
@cc::i{slgfccrigand Seiji Uemura are now connected My Network «, the viewer in the SOCIaI
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Social Applications
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Looking Ahead

Fusion Applications Integration...
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.Application Customization
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.WebCenter Group Spaces in Fusion
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@& Home @ Preferences W Help %8 Logout Administrator

reh T I = ~
=
Opportunities Workarea
| = Tasks : fchione = Cancel  Save  Saveand Close [ — =
- — = | =lser Assistance

Create Appointment Lags | ﬁ RSS | E} GroupSpace

Create Opportuniby - - -

Create Quote = Summary Eg Related Group Spaces Ig]

Creake To Do [ e : o i : 5

Ly Mamet (L ok Clage Date: | Jne 12, 2007 15

Crba GRBUp S Opacr 'Pm - Create New @@ Link to Existing ko b

Get Sales References o Group Space | Actions WG g

Mariage Sales Strategies [t Shewe Details g o —

e e Campetitar; Baston Scienkific =

Review Competition

i/ = Opportunity Datalls Wesk Coask Team = Ih-
[nteractions EaesTe [Jpoies
Actions = View * | =
=iSales Groups |Primary pame ‘| Tithe
: | S1Bve Burra Cazsaze Cantrel S [Manager

Competitors ACME | | s itk Ciz=ase Canfral Froduct Menage:

Competitor: Boston Scientific T Wark T Digeaae Cantral Pubke Reletons

Sales Wiar Roorm { Eliss

SouthfCentral Team | —

Wiest Coask Team |

=Header 2 7
= Activities

| HHeader 3
|IE&Header 4

| HHeader 3
|H‘ " & & Header 4
- i Rl




.People Connections in Fusion
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Pay Checks
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4 !MB'&' 30-2003 | 111354 2,347.01 | !E Leeha Hann undated her cell phone number 1
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.Activity Graph integration in Fusion

Case 03/31/2004 2:49:32PM PST | My Time Zane -
save || Spell Check | 30 360-Degree View| (= Notification | ¢ Email | (7 Time Entry| 0 Search| »
Case ID 140 Status Case Closed - Resolved

Contact Gabrielle Sanchez
Contact Method 408/998-7146-4930

Customer Yalue Golds &

Customer Health Conscious.com
Summary Steps to remaove strange odor on the outs..,
Open Cases &

ase Salution umm A Notes . CaseHistory . Related Cases . Related Actions
Problem Case Information
Summary

Steps to remove strange odor on the outside of the refrigeratar, Status Closed - Resolved

What is it,

Description Provider Group Appliances Eastern;]

Steps to remove strange odor on the outside of the ﬂ Assigned To Teresa Pinel

frigerator, What is it, '
FEMgeratar, Wnat s | Priority Medium

Severity Intermittent

Notes Summary

There are no Notes for this Case

A Mote or Attachment
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=

=

=

ﬁ (thers that have resolved issues lke this one
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Suppart Specialist; Loz Angeles LS
Dian Sharrnugarathnam
Product Manager; Syaneyldustrala

~y Mancy Freisen
' Customer Representative; Bangalare I
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Unified Portal Framework...
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. Unified Portal Framework

n :

— Other Apps WebCenter Oracle WebLogic

g (PHP,Ruby) Interaction Portal Portal LG

-

n

S REST CcSP WSRP 1.0 / WSRP 2.0

O

n

O

g WSRP 1.0/ WSRP 2.0

S PDK CSP

O Page JSR 168 /

Ct JSP Struts JSF Flow ISR 286
JSR 301
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. Portals as Ul Service Platforms

REST

Other Apps WebCenter Oracle WebLogic
(PHP,Ruby) Interaction Portal Portal

REST c{ I Wsw [ WSRP 2.0

WebCenter

Ensemble
[ lWSRP 1&SRP 2.0
P

PDK CS
Page JSR 168/
JSP Struts JSF Flow JSR 286
JSR 301
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Product Architecture
Enterprise 2.0 & Portals

Web Development Embedded Web 2.0 Enterprise Multi-Channel
PHP, PERL “Collaboration” Portal Workplace
Ruby, ASP.NET (Applications)

“Portal” Framework — Creation, Delegation, Customization

Contextual Framework — User Context, Personalization, Session Mgmt.
Metadata Management — Relationships, Taxonomy, Customization
Delivery & User Interface — Portal, Transaction Application, Multi-Channel

Integration & Composition Interface
REST, HTTP, JSR-227, JSR168-WSRP, JSR-170

Content iKi RSS, Tags, Social
Storage & Linking, Networks &
Delivery Search Services

ORACL Y
PeopleSoft. [§
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. Summary

e Oracle WebCenter seamlessly integrates Portal and
Web2.0 technology in a unique Enterprise 2.0 Platform
« Comprehensive
* Open
* Integrated

* Oracle WebCenter provides Enterprise 2.0 foundation
for Oracle Fusion Applications

* Oracle and BEA Portal customers can deliver Enterprise
2.0 now in their current Portals

ORACLE
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