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Portals are Evolving
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Web is evolving even faster

Web 2.0
User Participation

Wisdom of crowds
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• Offer Integrated Multi-Channel, Composite User Interface
(Portal)
• Personalizes Access to Desktop Tools, Enterprise Applications,

Business Process, Business Intelligence, Documents Sources

• To transform how users work privately & with others,
within Enterprises & across Enterprises
• By Integrating Web 2.0 Capabilities with Enterprise Information

Systems & Applications

• Based on Industry Standard Development Paradigm
• Unifying notion of Web Sites, Transactional Applications,

Enterprise Portals, Social Computing

Product Strategy
Enterprise 2.0 & Portals



Web2.0 Information – all kinds, lots of it!

• Documents

• Pages / Mashups

• Wikis/Blogs

• Reports

• Emails

• Discussions

• Messages

• Conference recordings

• RSS Feeds

• …



SOA for Web2.0 Services

Integration & Composition InterfaceIntegration & Composition Interface
REST, HTTP, JSRREST, HTTP, JSR--227, JSR168227, JSR168--WSRP, JSRWSRP, JSR--170170

Management, Configuration, Life cycle managementManagement, Configuration, Life cycle management
JMX, J2EE, WS*JMX, J2EE, WS*

Portal FrameworkPortal Framework



BI

Integration with Apps, Processes and BI

Integration & Composition InterfaceIntegration & Composition Interface
REST, HTTP, JSRREST, HTTP, JSR--227, JSR168227, JSR168--WSRP, JSRWSRP, JSR--170170

Management, Configuration, Life cycle managementManagement, Configuration, Life cycle management
JMX, J2EE, WS*JMX, J2EE, WS*

Portal FrameworkPortal Framework

Enterprise
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Contextual Framework – User Context, Personalization, Session Mgmt.

Metadata Management – Relationships, Taxonomy, Customization

““PortalPortal”” FrameworkFramework –– Creation, Delegation, CustomizationCreation, Delegation, Customization

RSS, Tags,
Linking,
Search

Content
Storage &
Delivery

Wikis
BLOGS

Social
Networks &

Services

Web Development
PHP, PERL

Ruby, ASP.NET

Integration & Composition InterfaceIntegration & Composition Interface
REST, HTTP, JSRREST, HTTP, JSR--227, JSR168227, JSR168--WSRP, JSRWSRP, JSR--170170

WebCenter Product Architecture
Enterprise 2.0 & Portals

Delivery & User Interface – Portal, Transaction Application, Multi-Channel

Mashups Presence &
Communication

Enterprise
Applications

BPM &
BI

Embedded Web 2.0
“Collaboration”
(Applications)

Enterprise
Portal

Multi-Channel
Workplace



Declarative Development Environment



Enterprise 2.0 Services
impresa.module('mashlet.list.iphone', (function()
{

var listUri = '/webcenter/rest/list';
return {

instance: function(mashlet) {
var listData = {};
var markup;
function listSortAsc(a, b) {

var cmp = 0;
if (a.name < b.name) {

cmp = -1;
}
else if (a.name > b.name) {

cmp = 1;
}
return cmp;

}

Web Development

REST



Portal Development & Mashups



Portal Development & Mashups



Traditional Extranet/Intranet Portals



WebCenter Ensemble
UI Service Bus

Portal

Portlet Portlet

Portlet Portlet

Oracle WebCenter Ensemble
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Ensemble Use Cases

• Building portal applications via
Web Programming models

• Extending existing applications

• Syndicating content externally

• Syndicating portlets externally

• Creating and managing mashup
widgets for reuse



Demonstration
WebCenter Services

WebCenter Composer

REST Programming

Desktop Integration



Information Explosion



Question 1

• Increase in total number of Blogs in just last 3
years

• A. 2 fold

• B. 4 fold

• C. 20 fold

• D. 60 fold

• E. 100 fold



Information Explosion due to Contribution



Information Explosion
Compounding due to Network Effects



Information Explosion Challenge

• Organize, Classify and Find information

• Keep Information in context while working

• Share and Leverage collective knowledge



Personal Spaces – my view, my control

• My pages/mashups

• My documents, Wikis, Blogs

• My tags

• My searches, favorites,
links

• My tasks

• My messages, tasks,
events

• My connections



Group Spaces
Group Sites and Ad-hoc Projects/Processes

Examples

•Customer Case Escalations

•HR Policy Publications

•RFP Submission

•Marketing Campaigns

•R&D design projects



Community-driven Classifications – Tag Clouds



Tag Center



Search



Demonstration
WebCenter Spaces



Portals & User Interaction Roadmap
Primary Product Integration Milestones

Today

• #1 Enterprise Portal
Provider (IDC ‘08)

•Complete portfolio for
enterprise social, portal
and composite
applications

• Extensive customer
adoption

•Existing best practices

“100-day release”
Fall 2008

• Oracle re-branding and
versioning of BEA
Products (10.3.x)

• License keys removal
and remediation

• Accessibility, Security,
Translations, etc

• WebCenter Services
Integration into WLP,
ALUI

11g
CY ‘09

• All portals support
WebLogic Server platform

• New collaboration and
social networking
capabilities via WebCenter
Spaces and Composer

• Expanded WebCenter
Services offering

• Activity Intelligence

• Unified Portal Framework

• WLP – Sunshine

• ALUI/WCI – Neo

• WC Services – Yosemite



Looking Ahead
Activity Intelligence…



What is the Activity Graph?

• Central repository for all Activities

• Users and the Objects with which they interact are Nodes

• The Activities themselves are Directed Edges



Recommendations
Similar Items

• Consumer sites calculate similarity scores between items by
analyzing user activities like purchasing

• End users benefit by seeing contextual recommendations on
product details pages



Recommendations
Recommended Items

• Similarity scores
are used to
calculate affinity
to predict
relevancy

• Affinity scores are
also stored back
in the graph and
can be queried
through the REST
API



Social Applications
• The benefits of the

Activity Graph
resonate particularly
well with social
applications

• A person’s
connections are
displayed according to
how close they are to
the viewer in the social
graph, as well as their
similarity to the viewer



Social Applications
• Storing searches and

tags in the graph
enables it to offer
query and tag
suggestions for any
search engine

• People can find new
connections based on
social distance and
similarity scores



Looking Ahead
Fusion Applications Integration…



Application Customization



WebCenter Group Spaces in Fusion



People Connections in Fusion



Activity Graph integration in Fusion



Looking Ahead
Unified Portal Framework…



Unified Portal Framework
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Portals as UI Service Platforms
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Contextual Framework – User Context, Personalization, Session Mgmt.

Metadata Management – Relationships, Taxonomy, Customization

““PortalPortal”” FrameworkFramework –– Creation, Delegation, CustomizationCreation, Delegation, Customization

RSS, Tags,
Linking,
Search

Content
Storage &
Delivery

Wikis
BLOGS

Social
Networks &
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Web Development
PHP, PERL

Ruby, ASP.NET

Integration & Composition InterfaceIntegration & Composition Interface
REST, HTTP, JSRREST, HTTP, JSR--227, JSR168227, JSR168--WSRP, JSRWSRP, JSR--170170

Product Architecture
Enterprise 2.0 & Portals

Delivery & User Interface – Portal, Transaction Application, Multi-Channel

Mashups Presence &
Communication

Enterprise
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Summary

• Oracle WebCenter seamlessly integrates Portal and
Web2.0 technology in a unique Enterprise 2.0 Platform
• Comprehensive

• Open

• Integrated

• Oracle WebCenter provides Enterprise 2.0 foundation
for Oracle Fusion Applications

• Oracle and BEA Portal customers can deliver Enterprise
2.0 now in their current Portals



Thank You!


