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The following is intended to outline our general
product direction. It is intended for information
purposes only, and may not be incorporated into any
contract. It is not a commitment to deliver any
material, code, or functionality, and should not be
relied upon in making purchasing decisions.

The development, release, and timing of any
features or functionality described for Oracle’s
products remains at the sole discretion of Oracle.
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ORACLE FUSION MIDDLEWARE

User Interaction

Web 2.0 Portal, Rich Internet Apps, Mobile,
4 Search, Desktop, Presence, VolP
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Enterprise Management

Enterprise Performance Management

Planning, Budgeting, Financial Management
& Reporting, Scorecards

Business Intelligence

Data Integration, Query & Analysis, OLAP,
Dashboards, Reports, Alerts, Real-Time Provisioning, Diagnostics,
Tuning, Configuration

Management

%“

- Content Management

! Web Content, Documents, Digital Assets,
Imaging, Records, Information Rights

Development Tools

Unified SOA Development , -
Tool & Framework d S & SOA & Process Management

i ESB, BPEL PM, Workflow, BAM, Rules,
B2B, MDM, Registry, SOA Governance

Identity Management

Application Server N
Provisioning, Access

Java EE, Web Services, Complex Event Management, Federation,
Processing, XTP, RFID & Sensors, SIP Audit, Directory

%&’\W@ Grid Infrastructure

“ﬁ% ' Application Clusters, In-Memory Data
o "”-“7:‘?:
ol -_""b"%?‘.?;. Grid, Common Metadata Services
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. Program Agenda

* Web 2.0

« Heterogeneous Applications Environments
« WebCenter for “next generation” Interfaces
» Enterprise Mash-up. Bringing Applications together.
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. What is Web 2.0?
Not a new technology, but a new mindset.

*Web 2.0 is the combination of three
distinct avenues of Web Design:

* RIA (Rich Internet Applications)
* Loosely Coupled Applications

* Collaboration / Relationship based
web-experience
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. Rich Internet Applications (RIA)

* Web Applications that have the features &
functions of Client/Server style applications.

* RIA Implement:

* Client side processing to allow richer more
responsive Ul than traditional Web Applications

» Asynchronous communication with the server
(generally AJAX) allowing for screen refresh
without requiring full page refresh

« Greater Network efficiency as only the required
data travels the network
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. Mash-up

Mash-up

* A web based application that combines data from more than
one disparate sources into a single integrated service.

“Enterprise Mash-up"

* The term for Web applications that combine content from more
than one enterprise information source into an integrated
experience.

* Includes the integration of structured & unstructured data
from such sources as ERP applications, Content
Management, Collaborative services.

“Service-oriented business applications (SOBAs)”

« Compound applications composed of services in a declarative
manner.
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. Collaborative Web

Primary characteristic of the Web 2.0

Platform.

* Ability for users to contribute to, and collaborate on,
the nature of information and how it relates to their
needs.

 Social Networking allows users to define
relationships with others to optimize the access to,
and use of the available information.

Implemented via technologies such as;
« Wiki, Discussions, Tag Clouds, Blogs, RSS feeds
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. Program Agenda

* Web 2.0

» Heterogeneous Applications Environments
« WebCenter for “next generation” Interfaces
» Enterprise Mash-up. Bringing Applications together.
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. Heterogeneous Software Environment

* Few organizations are
homogenous with their
business applications.

« Software Purchases by
different LOBs
» Consolidation of companies I
- Business Partners P LT
- Each have different User ORACLE
Interfaces & processes.

« Applications & data are |
functional islands.

A4
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Different LOB’s buy “best of breed”
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. Siloed Application Environments
Make Change Difficult

= Orchestration of the
business process is
driven by the user.

= iInconsistent and error
prone

e

* Process logic is often
duplicated across the
application stack.

= Changing the process
can be complicated,
risky and often costly.
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. User Interaction

Individual tasks transcend a single application

(¥)
Call Center
Agent ‘
~ A=

SIEBEL

C}%} \

M * Biz
“I“

» User must access
multiple applications
. contentmgmt. O COMPplete task.

Intelligence

* User must retain the

“transaction context”

s
. as they move from
ORACLE app ICatlon to
application.

!
! &
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. Overlay Application Requirement

Single Application Interface across applications.

C

Call Center
Agent

. J!"_sﬁlo‘;.lunits. . Share via

Web 2.0

= || Segguni= .
11/ Communities

* Biz L %t w .
Intelligence . Integrate + |“Mash Up
. . <+ | related
- Content Mgmt. = AppS, Content . data
S IEBEL ORACLE

- Compound Application brings the disparate applications together.

« User can see the transaction context across applications, allowing
them to focus on the business process.
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. Program Agenda

* Web 2.0

« Heterogeneous Applications Environments
« WebCenter for “next generation” Interfaces
» Enterprise Mash-up. Bringing Applications together.
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. Oracle WebCenter

Web 2.0 Portal, Rich Internet Apps, Mobile,
A Search, Desktop, Presence, VolP

» A new platform for user
interaction

» Combines the best of:
* Portals (portlets, customization)

Enterprise Management

- Rich client development frameworks _':fOYiSiog‘“gfr_ Diaagtf_ws“csr
. uning, Configuration
. Web_2.0 Collaborative & Content Management
Services

\

Development Tools > SOA enabled, hot-pluggable

Unified SOA Development

Tool & Framework » Supports the latest Java Ul
standards: JSF, JSR-227, JSR-
168, JCR1.0 Identity Management
> Foundation for Fusion Heanagemenis Fedmetion
Applications Audit, Directory
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. WebCenter Suite 11g Architecture

Page Editing Business Rules Process Customization Notifications / Preferences

Desktop

Personal Spaces

Wireless

Group Spaces
Voice

MS Office

Taskflow Integration

Application Navigation 4_ Fusion ‘ '
Applications

Global Worklist

% é Content Discussions VOIP Search

Qs Events Wiki Presence/IM Lists

§ i Announcements RSS Relationships Tasks
WebConference Mail Notes

>
[<}]
a
B Portlet Runtime JSF Portlet Bridge Resource Catalog
Content Integration ~ Customizable components
ADF

JSF AJAX Active Data Taskflow
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. Bringing a new Ul to Applications Unlimited

OoORACLE Guest | Sites | Login

Products Support Statements Payments

oducts

Browse = Consumer Electronics = Televisions
Products Search Far In | Televisions ¥| Go
Wiewy Cart Check Cut Remowe Wiews Campare
Categoaries Producks Praduct Details Compare
) Select all | Select Mare
Praduct by Price Tl e
Mo Products T Select|Product Mame
Faund Sort By i Price (High to Low) % | | Wiew As | List L | | | 9 | | Tterns Per Page I:‘
—— —— Sormy 70" KDL-FOXERE BR...
Total Cost $0.00 Campare 1-9 of 23 | Mext 9
[ |Panaseric TH-E0PXE0U S, .
Rerove Category! Telewisions Salect Product Icon Product Hame Dizcournt Price|add To Cart |:| Samsung LN-S40550 40 ..,
1 Add I:l EDTY - Panasonic TH-42..,
Features |:| EDTY - Panasonic TH-42PWDEUK 42" Plasrma 0|$1,245.00 Each
Euilt-in digital tuner (ATSC)
T Euy a Sony BDP-
| Al Aspect Ratic v| i Add - S300 Elu-ray Disc
[ an d v | O EDTY - Samnsung LM-RE0S0 20" LCD 0| #400,00|Each = Player and get a
| &l Bran | : Eilly Joel Disc Free
| &l Contrast Ratic v| || [gera e
| 2l Screen Size v | Hitachi Uty swision 42HDSES 42 Plasra HOTY 0|$1,399.99 [Each Special 259% off
L promation Far
[ All Mative Resolution L | Cracle Open World
I 1| pdd SN sttendees on the
| &l Digi i | Sony BDP-S2000ES
| All Digital Audio Outputiz] | ) Mitsubishi WE-EEF31 65" 1080p DLP HDTY with turer 0|$3,299.00 |Each Bf_::ray Player
Price Range Moare Info
From Ta Go 1 Add Build *four Own
|:| Olewia 332H 32" LCD HOTY without integratad tuner 0| $535.00 | Each Home Theatar
Systern and get
1556 Off,
Add To Compare Panasonic TH-SOPXEOL 50" 10801 Plasma HOTY with i) Add Mare Info
|:| integrated buner 0| $3,950,00 Each
Product Mame Price
[ |Somy 70" KBL- | gn 950,00 Panasonic TH-58PHE0L 60" 720p Plasma HDTY with 1 Add
FOXER32 BR.., D inbegrated burmer 0| $1,669.77 Each
m *,
1 Add CRM 8.1

 Allows for development of Web 2.0 style interfaces over the
“Applications Unlimited” back end structures/processes.




WebCenter Web 2.0 Services

Apps/WSRP Portlet
Integration

Content Integration

Wikis/Blogs/RSS

ADF Taskflows Data Control Notifications
JSR227
Portlets Worklist/Tasks/Lists
Web Services

WebCenter Ul Tags/Links
MashUp

Events/Calendar

Presence/Chat/Mail

Secure Search

View Controller Model

Discussions, Tags, Wikis, Notifications,

Blogs...

Stellant UCM

Yawiki

Jive DF

BPEL

Tasks

OCMS

Applications

Pluggable Providers
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. Enterprise Mashup Services

Oracle Fusion Middleware and WebCenter

= Natifications (32)
{8 appravals (1)
({8 lerts (14)

| Notifications I’ﬁ
- Phone Bil
Mousepad

=] Email =
A3 Compase

Paul Emblin 10:20 am ||
Re: KIA Motors RFI for Oracle 10g.. :|

Oscar 5an Jose 10:18 am

Any data we can share abodt Oracle. .
Ratna Pokharel 10:02 am
OracleAS Partners: supported portl..
Dave Berry 9:57 am
Any compelling arguments against ..

3l

Email

S48 a
opportunity for BFEL eng.. [+ ]|

- Discussions * b

Favorite Forums (=3¢ =
Sales
Kia Sales Goals For Q1
Updates for Pricalist
Training Schedule
Customer Presentation
Quarterly Repart
Research and Development
Prototype Model
Research Guidelines
Hew Engineering Specs
Directions to Lab
Test Plans

| Discussions —=

= TR

Favorites

Recent = Favarites = All
Recent
Home
= MNotifications »
Approvals ~ Alerts Fils Other
Fiker  Open w
Pricrity  Title From
Expense Report: $234,90 Sam Smith
B Conf Reguest Dustin Selg
] tem Request: Del Laptop Jose Marksen
LOA Request: 56 days John Cukin
.o Vacation Request: § days Peyush Agarwal
Usabdity Test Gifts: $801.10 Ethan Hunt

Actions

= Expenses by Quarter » 9=
T § Actii Buidget
i -
]\.'. 11
1008
Documents [ <

Shors | Favorite Documents

Oracle 45 Mew Features
Fusion Roadmap

FFA Request Form

SAP Competitive Info,

1BM Competitive Information
Gartner Magic Quadrant

Documents |

Communities

[

Status
Closed

Pendng
Pending
Closed
Open
Cpen

= Budget by Category

0.872% ———

My Workplace
Al Prospects
Cormmunity ABC
Faord Yisit
General Maotars
GMC Tracking

Photography
Sales Reps: PM Interaction
Taxes Help

Creake Comrnunity,, .

Wigws

A7) D (3) Actions

Date Justification
05{02/06 6 month cable cost
06/03/06 UPA Conf
06/19/06 Old computer broke
D6[25/06 Personal
06/22{06 Vacation
05/25/06 Usabdity tests

33T

— 5. T03%

Open Communit:
Communities

& ot e 5 i Hocting
& Candare Fende| 8 chat
& christian Hause) (] Email
Dan Jordan
& Navnest Singh Wiew Profile
& pankaj Mittal iew Ch
@ rah Potel P resence
Steve Burns.
@ Todd vender
& vandana Deep
& ved 3ingh
U
58 s+

asars

= Expenses by Quart

Wactus mBudget
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Contextual Wirin
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. Program Agenda

* Web 2.0

« Heterogeneous Applications Environments
« WebCenter for “next generation” Interfaces
» Enterprise Mash-up. Bringing Applications together.
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. “Applications Unlimited” Integration

Keeping transaction context.

« “Task” Integration across different “Applications
Unlimited” suite applications is 2-fold.
 “Back-End Integration”

« Data Transformation and Routing
* Process Orchestration

* “On The Glass” Integration.

« Compound Applications allow the user to see context and
process accordingly.

 Both are ultimately required!!
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. BPEL, The Orchestrator

Orchestrate & Transform

WebCenter Application

¥ =) :
=il ' Web Service

M=) Java Service

M= Database
¥ 6= Stored Procedures

J2EE ERP
SAP, Oracle, etc.
User Tasks
31 Party
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Human Workflows

2 BPM Worklist B
e e ven

5

Q- O 1) B ] Pseoen Forones @ @3- - L
|

Tock Help

Microsof Iternet Explorer [BEE
a

Y8«

" Workflow Wizard - Step 2 of 4: Worklfow Pattern

o] @osearchvieb - P | Bsuntided O | Fd options
o wokis Bxress €] e ioad

BPM Worklist Express.

Home > Task Details tr

\ Search Wy B Group %] [Any .

iconper | Home | Logout

S

Pleasze select a Workflow Pattern. The subsequent pages will collect information
bazed on the Pattern you have chosen.

Workflowy Patterns w

Simple YWork flow

Specify the Wiotkflo
weorkflow . The PIOCESe uertial Workflow:

activities based onthle, el workfiow With Autormatic Escalation
Parallel Warkflow

F'l Task

“ariable Matme Aclhoc Workflow:

Parallel Workflow With Final Reviewer

Wiork flowy Mame

Description

Task Action: |- Select sn Action

onel[Escalate
ConlleCauest Hore Tnfo
Expirlcncu,

Acquirer:

Assignees: jcosper ()
Process: HiringApproval

Modified: 12/22/04 06104 P Task Key:
Modifier: jcocper

Hiring Approval for Dev Engineer

[stein] please sttach
[io0per] Resume sttached

E— Atochments: [Chans
[ioaper] 10 Deserpion siached I chec 11075 adoquee Coscriotonodt () rsume.d ©)
R

T S T
Ot~ O [ &G Puwa drrom @ © 315 B
= B0

Google- S| s - D Pemtza O Bdosims
[ e P e A
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Mext = Firish

Transactions often require
user input/approval.

[ —
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. Enterprise Service Bus

Connect & Route - Expose Everything As A Web-Service

Enterprise Service Bus
WSIF

[ WSDL | [ JCA 1 [JMS

SIEBEL ORACLE PeopleSoft.
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. Oracle Application Integration Architecture

Simplifies the implementation of SOA

= Best Practice Industry Reference Models: Optimize business
performance by using documented industry best practices processes

= Pre-built, Process Integration Packs: Quickly integrate Oracle
Applications to create the business processes you need, without the risk

= Open Standards Architecture for Innovation: Accelerate time to value
through a pre-built SOA

—

Order to
Cash

OFFPORTUHNITY
TO JIUATE

Best Practice Industry Processes

Account
Opening &
Service

Hire to
Fire

Procure to
Pay

Pre-built Sustainable Integrations

BANKING

ADVERSE
ORIGINATION

EYENT
REFORTIMG

TRADE
FROMOTIONS
CTIONS

& 1 5
FULFILLMENT -« AEOHETIANS

Open Standards Based Architecture

Oracle Application Integration Architecture

FINAMCIAL
SERWICES

=)

And more...

ORACLE



. AlA - Order to Cash

End to End Business Process Management

P e e e e e e T i e e e e e e e e e e e e e e e e e e ]

E Siebel CRM Application Integration (racle E-Business i
! E—— Architecture ite i
I T e " % i
: Ao | K| 1 ﬁ |
] Siebel CRM Integration Pack for Oracle E-Business Suite Order Management ,:

____________________________________________________________________________________

_< Integrated Order Lifecycle between »

Front and Back Office Systems in Real
Time
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. Overlay Web 2.0 on “Orders-to-Cash”

Home Entertainment Inc.

SEARCHFOR | N | v

v 8 viEo

Browse Featured Products

Featured Brands.

[Rairig

Cancorcers ,

erry Cars ,
Seesn - =z
z

D HOME

Gitcarss Ordorstatus
Customer Service

Welcome. Please create an account or Sign in.

Now iPod Video nano
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Pod nano. staring a3 pice
trats o than youd avr

Shoo rew s,

G
Comeast
P
Comeast

Perfomance Plus o Blast!

Which Size HOTV Should
Buy?

Ifyoute ready
tostepupto
HOTY

but dont know how big to go

youte looking for

Shop new HoTVs.

ORACLE WebCenter Spaces
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Application Integration Architecture
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. WebCenter is the “face” of SOA

The WebCenter
Framework allows for
disparate application
services to be loosely
coupled, within a single
User Interface, to form
a new application.

MANUFACTURING
A4

Different LOB’s buy “best of breed”
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. Compound Application

Exposing Application Components

tickets'_4 me

Login

Employee Directory
e

Customer Directory

lines of business

Allances & Channels
Consulting

Support

F&A

Human Resources
Sales

Technology Division
Marketing

Legal

Education

employee tools

Calendar
Communitites
Help Desk
eMail

Sales Kit
Travel
Polides
Offices

ORACLE

Partner Details:

Y Gen Beverages

- Ad Impressions

Corporate Details (CRM)

Mame YGen Beverages
Location HQ
Address 2 Harrison Road
City Sth. San Frandsco
State CA
Post Code 94112
Main Phone Number
Home Page

(650) 555-1818

Order History (Siebel-CRM)

http:/fwww. ygenbev.com

. ./GEN

"Jf Beverage Co.

(T

[order # | Date [ Type Status | Priority | Notes |
316882-5024854 11/4/2007 03:04:26 PM Web Order Qpen Medium
316882-5024885 11/1/2007 03:09:21 FM Sales Order  Shipped Medium
Recent Activities (Siebel-CRM) .—
[Activity | pescription [ Priority | status | pate [ ot
Meeting First Meeting with Ygen to talk abuot 3-Medium Closed 10242007

promting the new blue bull drink 08:37:57 AM

Marketing
Program
Demonstration

Promote Beverages from YGen
Partner Websites

the website

Invoice History (EBS)

Showed the new targeted sales model of 2-High

across  3-Medium Confirmed 1

02:25:25 PM =
Closed 11/4/2007
02:19:45 PM

 The end-user sees the

transaction “in Context”
within the one screen.

* Focus on the task in hand.

* Allows for overlay of Web2.0

features onto the transaction.

-3 CRM Data (Siebel)

Interface to
Wiki/Discussions

Accounts

@ Previous | 1-40f7  [se] Nextz $

| Nr | Issued | Paid
29987 13/11/2006 19/11/2006
31558 15/12/2008 1f01/2007
32558 15/01/2006 21f01/2007

[Text [ Amount[notes |
Cannonball Ad 837.99
Blue Bull Campaign 1344
Dr. Salt Ad 210

> Receivables (EBS)



. Exposing Application Components
Building the Component Ul

ERP Integration into a WebCenter Application

1. Web-Services Data-Control
Native Application WebService

Middle-tier (SOA) based solution to act as the WS
BPEL, ESB

Automated Binding of Ul from Data-Control

2. Portlets
* Predominately WSRP based Portlets
« Expose ADF components via JSF Portlet bridge.

ORACLE



. Exposing Application Data in WebCenter
Calling a Web-Service.

-

JDeveIopé}

Applibatlons Unlimited

Direct ADF integration

 If Web-Service returns scalar data-types create Data-Control
directly from web-service

* Expose Return values as “bound” ADF components

ORACLE



. Exposing Application Data in WebCenter
Calling a Web-Service.

.........

JDeveloper ESB/BPEL Applications Unlimited

Proxy Through SOA Middle Tier (transform)

* Integration via ESB: Route & Transform the data to reflect the Ul
requirements

» Integration via BPEL process: If more complex orchestration or
transformation is required.

Expose SOA middle-tier components as Web-Service which is
consumed in a Data-Control.

ORACLE



. Exposing Application Data in WebCenter
Calling a Web-Service.

Application Adapters
« Exposes the lower level application "Business
Objects”
« Supports multiple Application interfaces
 Allows for the definition of a web service
« Subsequently transformed and exposed via ESB/BPEL

« Data-Control built against middle-tier SOA
component.

.........

JDeveloper ESB/BPEL Adapter

ORACLE

Applicatlons Unlimited




. SOA Integration

Leveraging SOA platform for Web2.0

WebCenter Enabled Applications

[
g Unified Worklists ~ Activity Guides  Custom Ul
i OO0
9)
T WebCenter Processes .. Custom And
2 User Content Community || Packaged
o Mgmt Approvals Subscriptions : | Processes
o SO UTIE S ORISR
3 ..........................................
3 BPEL / Human Workflow
@
@
@
OWSM / ESB / SOA
SIEBEL PeopleSoft. ORACLE"

2 \ i ! &
SCM

ORACLE



Integrate Enterprise Applications

.

S———

[

i

= —— —
i €

—

. Oracle WebCenter Portlet Framework

. JSR-168,
Integrate Applications WSRP
| I 1 ]
_F = || g
WSRP Web

(Portlets) SAP iViews Clipping Adapters
PeopleSoft. w Custom Mainframe
ORACLE" Applications
SIEBEL

ORACLE




.Bind Portlets to WebCenter Applications
Add at Design Time & Runtime*®

+ ihranding: brandingApp menuGlobal
E i . ’ . ’ enployes - Mozilla Fir
Vo I File Edit View Go Bookmarks Tools Help
-]
i ETitIe 1 <}Z| - E|r> N @ @ @ ||_| http://141.146.26.56:8088/Application 1-ViewController-context-root/faces |"| @ Go |@, ‘
i g — [ ESB Control
t i E My Information1® || & Cata o
i Title 1
. [Portlet Content Wil [Portle [ =& My Information ® | = catalog Search ® | © Recent Orders ] -'| L
: Appear Hare] A ¢
: FE F Name Stu Marx CataloglA” Caralogs ] Capture |BO Descr Total
s = I ID Name Price
+ i & Find Productsl (w) || Address Keywords m
! E — Phone Search
[Portlet Content Will Appear Here] Email
; ! & Find Products?2 X)) || (S Find Products @ |
Vi [Partlet Content Will Appear Hare] Find Products
ol Search Catalog
' iappCopyright
! fappAbout, Catalog| All Catalogs |
: L TETETTY LI ETETT] AN NN NN NN NN NN NN NN NN NN NN NN NN NN NENENEREEEEEEEEEEEE Keywc:rds
Region ID Q

_Search | Advanced SearchSearch Tips i

Catalog Tree

First | Previous | Next | Last | Left

| Right
*R1 1 Done
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KIA Tracking

e Home Administrakion Discussions

Documents KIA Info

Portlets as part of Web2.0 Ul

= = Account History # = || [ = Account History Details =
Activity Contact Date
- Int | Meeting with Legal Bl 13-DEC-2005 | N Meeting with Legal to discuss KIA contract
Business Dinner with CTO Rahul 12-JAN-2006 Web Conference with Olivier I"an the Lagala?sepa!:hnert to dics;uss tlhe
| current KIA master agreement that covers also the 25 CPUs of Application
| Oracle World Custorner Me... Dan 03-MAR-2008 Server EE and the 200 users For their vacation application that is running
Fusion Middleware Presen.,. Candace 01-MAY-2006 on AS EE. Due to the new Legal Guidelines that we were not aware of we
= need to get Sales SYP approval bo change the contract to add the AS
. Workshop by Tech 5C Candace 03-MAY-2006 licerses For the Comeunity project.
|| Account lanning Mesting  Cheistien  12-MAY-2006 fittendees from Oracle: Olivier Ricordel (Legal), Bill Lankenau (Aocount
| Call ta Invite KIA ta Tech..., MNavnest 30-MaY-2006 Manager), Mick Andrew (Fusion Middleware 5C§
| Web Conference to discu.,,  Steve 01-JUN-2006 LT @ha:untrad.dn-c
Escalsted TAR 459975.992  Steve 08-JUN-2006 =] .
=10
erpriseOne Me =N-W Work With Addresses [ @R =
open Applications: ,-:, Select Find Add Copy Delete Close Row Report Tools
— Customer Service Inquiry v @ + E—ED‘ Ij x E E E
= Work With Addresses
Mews Window Alpha Name [ Display Phone
Fast Path: Search Type " ™ Display Address
PO1012 ()
Mo records fetched.
Roles:
OWTOOL
E:i Address Alpha Long Indus
— Submit Job | Humber Hame Address Class
- Yiew Job Status
[+ Favarites
[» End-User Tasks
[ Internal Lise Only 2
[ Mobile Sales Menus

Applications
Unlimited
content
exposed
directly in
Web2.0

ased Ul
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. Oracle Applications Unlimited

Certified with Oracle WebCenter Suite

* Now Available — Enterprise Portal
« E-Business Suite: DBI (11i, 12.0)
« PeopleSoft: Certified 8.45+, 9.0; also PeopleSoft Portal
« Siebel CRM: Certified 7.8.2+; also 8.0
+ Siebel Analytics: 7.8+, 10gR3

* Imaging & Process Management
« E-Business Suite: 11.5+, includes 12.0
* PeopleSoft: Certified 8.4+; also 9.0
- JD Edwards Enterprise: Certified 8.9x+
- JD Edwards World: A 9.1

ORACLE
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