


In a galaxy far away & long ago

e Dr. Jeffrey S. Jalbert of JCC gave the first ever
Rdb training course.

— At Digital’s request
— Before the product announcement
— To Digital engineers

 \When Oracle purchased Rdb,

— We continued to work with Rdb Engineering.

— Now, we provide the Rdb training at Oracle’s
request.
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Today

 We know a great deal more.

— We’ve tuned Rdb databases to some of the most
exacting requirements on the planet.

— We’ve explored other database products and
learned from that.

— We’ve delivered applications with open source
and on mobile platforms.

— We — Keith Hare, in particular — have participated
in standards efforts and attempts to understand
and shape the future.
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Dedication

* We want to provide the training that you
need.

 \We need your help.

— The Rdb community is
e Dispersed worldwide
e Comparatively small
e Exceptionally knowledgeable
e Still asking for training

e Review what we are doing and speak up.
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Favorite Courses

e Our most popular courses are:

— Oracle RDB Database Administration: The Care and
Feeding of Production Databases (5 days)

— Rdb Database Performance and Tuning: Physical Design

— Database Performance and Tuning: Query Tuning and
Locking

e Allare:
— Advanced courses
— 5 intense days with labs and opportunity for questions
— Updated routinely
— Adaptable, for an on-site, to your specific issues
— Filled with enough content to take more than once
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Other Offerings

 We also tailor offerings, as requested,
including:

— 10 day crash course for Oracle DBAs in OpenVMS
and Rdb

— Oracle SQL

— On sites with additional introductory material

— Variable length workshops and introductions to
our product, the JCC LogMiner Loader, and the
technology that underpins it
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Issues

e Despite our enthusiasm, it requires 3 —6
students to justify a course.

e With the style we have used, those students
and the JCC leader need to be in the same
place at the same time.

 That means travel and expense.
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New Directions

 We've enjoyed working directly with people.

e Obviously, we need to try something that is less
dependent on travel.

e Qur first experiments will involve a replacement for our
JCC LogMiner Loader one-day Workshop.

— We envision several two-hour sessions using WebEx or
similar technology.

— Participants will be asked to register in advance.
— The group will be kept small.
— Time will be available for questions.

— Having several two-hour segments may lead to more in-
depth understanding and a diverse set of topics.
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Topics for Loader Sessions

e Topics are still being developed and we want your input.

9/29/2014

Fundamentals (ready to schedule)

* Continuous mode, mapping data changes and other configuration options, physical
database differences, restartability, monitoring and logs.

Launch (to be drawn from the Workshop)
* Review and details of installation, configuration, and running of a Loader session.
* One session per target type to be developed as needed.
DBA Notes
e Data pump, heartbeat, operator alerts, ...
* Problem resolution.
Testing & Tuning
* Including using the Loader to test application scalability.
Advanced Architectures
* Advanced schema changes, rolling up disparate databases, custom approaches to mutual
update, etc.
Availability

e Solving issues with networks & with older versions of Rdb & VMS with static & copy
mode.
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Dual Approach

e New approach
— Two hour sessions
— No travel
— Initially, just for JCC LogMiner Loader training

e Established approach
— In person training
— Four or five intense days
— Labs
— Small groups to support interaction
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What do we need from you?

e Tell us the training needed in your company.
e Tell us your travel restrictions.

 Try our new web based approach and help us
extend it to DBA and database tuning topics.

e Alternately, assemble a group with similar
needs and work with us to meet them.

e Share ideas with us.
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Join the Conversation

Join the worldwide Rdb
community. Send mail to

OracleRdb-request@]CC.com
with “SUBSCRIBE” in the

body of the message.
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Questions?

b:/ /www.jcc.com/training ‘

At brealk,
please tell mee Your
tratning needs ano
Your Loleas.

Send your input and requests to Info(@]CC.com
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