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Click the name of a guide to view the document in PDF.
To search all books in the Bookshelf, click Search. Search

NOTE: All deployments of Siebel Business Analytics Applications first require installation of the platform components.

To deploy the Siebel Business Analytics Platform, use the following platform guides on this bookshelf:

Analytics Platform Installation and Configuration Guide
Analytics Platform Upgrade Guide

Analytics Message Reference

Analytics Scheduler Guide

Analytics Server Administration Guide

Analytics User Guide

Analytics Web Administration Guide

Analytics Web Services Guide

Data Mining Deployment Guide
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Using PDF Search
To view Siebel Bookshelf PDF files and use search functionality, you need Adobe Reader. You must open the homepage
in Acrobat Reader and not in a Web browser with the PDF plugin; some features will not function properly in a Web

browser.
You can download Adobe Reader 7.0 from http://www.adobe.com/products/acrobat/readstep2.html.

You can use the search functionality to find topics across all PDF files in the Bookshelf by clicking the Search button on
the homepage. To navigate from one result to the next, press Ctrl + ]. To return to the previous result, press Ctrl + [.

For more information on using PDF search, see Searching for Text in Adobe PDF Documents in Adobe Reader Help.
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Siebel Systems Welcomes Your Comments
To help us improve our products, we want to know about any corrections or clarifications to the Siebel Bookshelf that
you would find useful.

Please include the following in your message:

The title and version of the book, which you can find at the bottom of each topic

The name and version number of the Siebel application you are using

Your name, job title or functional area, company name, phone number, and email address
To contact us through regular mail, use this address:

Siebel Systems, Inc.

Technical Publications Department
2207 Bridgepointe Parkway

San Mateo, CA 94404-5009

To contact us through email, use this address: doc@siebel.com.

We appreciate your feedback.
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Legal Notices

Copyright

Siebel Systems, Inc., 2207 Bridgepointe Parkway, San Mateo, CA 94404
Copyright © 2006 Siebel Systems, Inc.

All rights reserved.

Printed in the United States of America

No part of this publication may be stored in a retrieval system, transmitted, or reproduced in any way, including but not limited to photocopy,
photographic, magnetic, or other record, without the prior agreement and written permission of Siebel Systems, Inc.

Siebel, the Siebel logo, UAN, Universal Application Network, Siebel CRM OnDemand, TrickleSync, Universal Agent, and other Siebel names
referenced herein are trademarks of Siebel Systems, Inc., and may be registered in certain jurisdictions.

Other product names, designations, logos, and symbols may be trademarks or registered trademarks of their respective owners.

Product Modules and Options

This Siebel Bookshelf contains descriptions of modules that are optional and for which you may not have purchased a license. Siebel’s
Sample Database also includes data related to these optional modules. As a result, your software implementation may differ from
descriptions in this bookshelf. To find out more about the modules your organization has purchased, see your corporate purchasing agent
or your Siebel sales representative.

U.S. Government Restricted Rights

Programs, Ancillary Programs and Documentation, delivered subject to the Department of Defense Federal Acquisition Regulation
Supplement, are “commercial computer software” as set forth in DFARS 227.7202, Commercial Computer Software and Commercial
Computer Software Documentation, and as such, any use, duplication and disclosure of the Programs, Ancillary Programs and
Documentation shall be subject to the restrictions contained in the applicable Siebel license agreement. All other use, duplication and
disclosure of the Programs, Ancillary Programs and Documentation by the U.S. Government shall be subject to the applicable Siebel license
agreement and the restrictions contained in subsection (c) of FAR 52.227-19, Commercial Computer Software - Restricted Rights (June
1987), or FAR 52.227-14, Rights in Data—General, including Alternate 111 (June 1987), as applicable. Contractor/licensor is Siebel Systems,
Inc., 2207 Bridgepointe Parkway, San Mateo, CA 94404.

Proprietary Information

Siebel Systems, Inc. considers information included in this documentation and in Siebel Business Applications Online Help to be Confidential
Information. Your access to and use of this Confidential Information are subject to the terms and conditions of: (1) the applicable Siebel
Systems software license agreement, which has been executed and with which you agree to comply; and (2) the proprietary and restricted
rights notices included in this documentation.
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