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Chapter 1
Introduction

Oracle Governance, Risk, and Compliance Controls Suite documents and enforces
business controls, enabling users to demonstrate regulatory compliance and to pro-
mote operational efficiency. Users may create controls (and supporting elements)

one at a time, or upload a selection of “seeded” controls and adapt them as needed.

An essential aspect of creating controls is to describe and catalog them, enabling a
company not only to manage its controls effectively, but also to demonstrate compli-
ance with requirements imposed by regulations such as the Sarbanes-Oxley Act. For
this documentary purpose, Governance, Risk, and Compliance Controls Suite
enables users to do the following:

e Maintain a “control library,” which contains not only controls themselves, but
also elements that show how each control affects the operations of the company.
By default each control is linked directly to a control objective; identified as a
component of subprocesses, processes, policies, policy sections, and business
cycles; and associated with risks that the control is meant to address. However,
most of these elements can be renamed to suit a company’s operating structure.

* Record a text description of each control-library element, together with assess-
ments of its effectiveness. For each control, record a rating of its relative impoz-
tance and a likelihood that the control, if it were to fail, would permit material
error to be committed in the financial statements.

e Assign “dimensions” to each control-library element. A dimension is a segment
of a business environment — such as a region, department, or line of business
— to which elements are applied.
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Chapter 1: Introduction

Assign “attributes” to each control-library element. An attribute is a category of
values that describe the qualities or nature of an element.

Contfigure control-library elements, likelihoods, ratings, dimensions, attributes,
and other components used in controls documentation.

Create workflows, each of which defines a sequence in which approval requests
are distributed to users or user groups. Each consists of a “workflow routing”
and a “workflow definition”; the former selects the users and groups who are to
receive and answer approval requests, and the latter maps the workflow routing
to items in need of review. These items include control-library elements, as they
are created or modified.

Review approval requests at a Task Inbox.
Manage Governance, Risk, and Compliance Controls Suite users and user groups.

Review reports, which present detailed information about controls and their
approval status.

Because Governance, Risk, and Compliance Controls Suite is intended to fulfill this
documentary purpose, a company would use it to create records of all its controls —
even those that are executed manually. For those controls that are to be automated,
however, the Governance, Risk, and Compliance Controls Suite provides three mod-
ules that offer enforcement capability.

Version 7.2 of Application Access Controls Governor implements segregation-
of-duties (SOD) rules, which identify responsibilities or functions that should not
be assigned simultaneously to individual users. SOD rules can prevent such assign-
ments from occurring, or uncover them so that they can be properly managed.
Application Access Controls Governor can also grant users temporary access to
duties they do not ordinarily fulfill, and then guard against conflicts by auditing
all actions performed by such users.

The Governance, Risk, and Compliance Controls Suite enables users to create
workflows that distribute emergency-access requests for review, and it presents
these requests for approval at the Task Inbox. It also displays an array of reports
specific to Application Access Controls Governor.

(In version 8.0, Application Access Controls Governor runs in its own platform.
For more information, see its Uset’s Guide.)

Transaction Controls Governor enables users to create “control monitors.” Each
uses structured query language (SQL) to define actions subject to control, and
each generates “suspects” — instances of potential control violations. Users can
create workflows that distribute suspects for review; the Task Inbox displays
requests to review suspects. Moreover, a control monitor can be used only if it is
attached as an “automation” to a control defined in Governance, Risk, and
Compliance Controls Suite.

Preventive Controls Governor implements rules that apply change control to
tields in Oracle E-Business Suite forms. Each change-control rule may also be
attached as an “automation” to a control defined in Governance, Risk, and
Compliance Controls Suite.

User’s Guide: Governance, Risk, and Compliance Controls Suite 7.2.2.3



Chapter 1: Introduction

Starting Governance, Risk, and Compliance Controls Suite

Governance, Risk, and Compliance Controls Suite is a web-based application
designed to run in Microsoft Internet Explorer. To start Governance, Risk, and
Compliance Controls Suite:

1 Open Internet Explorer.

2 In the Address field, type the URL for your instance of Governance, Risk, and
Compliance Controls Suite, and press the Enter key.

3 A Sign In dialog box appears. Type your user name and password, and click on
the Sign In button.

ORACLE" Governance, Risk, and Compliance Controls Suite

Usernane I

Plan conEact AdmIRISIEALGE B0 YU LSBT RA e

Password

Cirasls b5 3 pegistesed ademan of Orasie Compotation andior iis aniliates. Omar n.

Using standard Windows procedures, you can, of course, save the URL as a favorite
or create a desktop shortcut to the URL.

Access to Features

The Governance, Risk, and Compliance Controls Suite displays up to seven tabs in a
horizontal row near the top of each of its forms, as well as four links at the upper
right corner of each form; these provide access to features. While the four links are
always available to all users, your access to the tabs depends in part on what modules
are in use at your site.

ORACL & Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass

Lasks {0} | Profie | Siao Out | Help
Home | Control Library | Contral Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
Aetlon Thems

How Tabs Correlate to Modules

The four links provide the following functionality, regardless of what modules are
installed:

* Tasks: Open the Task Inbox to review and respond to approval requests,
notifications, and (if your site uses Transaction Controls Governor) suspects.
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* Profile: Configure an “out-of-office assistant,” which forwards tasks to other
users if you are unavailable to review them. Configure filters that determine which
elements are selected for display in the control library. Change your password.

¢ Sign Out: Log off the Governance, Risk, and Compliance Controls Suite.
¢ Help: Review documentation.
Four tabs apply broadly to the Governance, Risk, and Compliance Controls Suite:

*  Home: View two lists of tasks. One presents the five most recently generated
approval requests that you can review, and the other the five most recent approval
requests you have generated. Each list contains a link to the Task Inbox.

* Control Library: View, create, or edit entries that define and document controls
and the other control-library elements.

¢ Reporting: View reports that serve as records of control configuration; that doc-
ument SOD rules, present the results of conflict analysis, and audit the actions of
temporary users, if your site uses Application Access Controls Governor; that docu-
ment control monitors and the suspects they generate, if your site uses Transac-
tion Controls Governor; that show the effects of rules enforcing change control
on Oracle E-Business Suite fields, if your site uses Preventive Controls Governor;
that document the responsibilities, menus, and functions to which users have
access; and that document the use of “embedded agents,” which work within
Oracle to modify forms, establish processes, and audit changes.

* Administration: View, create, or edit items used in defining controls, such as
dimensions, attributes, likelihoods, and ratings. Import or export control-library
elements. Manage users and user groups. Configure workflow routings and
workflow definitions. Configure data sources (connections to database instances
to which controls are to be applied) and manage other system-level properties.
Manage Business Objects, which provides the Governance, Risk, and Compliance
Controls Suite reporting capability.

Two tabs are available if your site uses Transaction Controls Governor:

¢ Control Automation. View or create control monitors, workflow routings, and
wotkflow definitions.

¢ Access Monitoring: Configure and send requests for users to receive temporary
access to duties they do not ordinarily perform.

A final tab, Segregation of Duites, is accessible if your site uses version 7.2.2.2 or
earler of Application Access Controls Governor. From it, create SOD rules. Evalu-
ate them to uncover conflicts, and assign status to conflicts that are subject to review.
Simulate the effect of remedial actions, such as changes to the assignment of func-
tions to responsibilities, and implement those actions if the simulation shows they
reduce conflicts.

(Version 7.2.2.3 of the GRC Controls Suite platform is meant to work with version
8.0 of Application Access Controls Governor, which runs in its own platform. If you
use AACG 8.0, the GRC Controls Suite platform should have been installed in such
a way that its Segregation of Duites tab does not appear.)

User’s Guide: Governance, Risk, and Compliance Controls Suite 7.2.2.3



Chapter 1: Introduction

User Roles

Conventions

Each user is assigned a primary application role (and may be assigned reporting
roles) when his user account is created. While your access to Governance, Risk, and
Compliance Controls Suite may be limited by the selection of modules you have
installed, it is limited further by your roles. Each primary application role provides
write access to some features and view access to other features, and may provide no
access to still other features. Fach reporting role enables you to generate and review
a distinct selection of reports. The rights available to each role are discussed in detail
in Chapter 2; for now, be aware that an individual user has full access to only some
of the features discussed in this manual.

As you work with the Governance, Risk, and Compliance Controls Suite, you’ll make
repeated use of the following features.

Breadcrumbs

Once you have begun to select options within a panel, the Governance, Risk, and
Compliance Controls Suite leaves a trail of “breadcrumbs” — a string of links to each
of the screens you have navigated to reach the screen you are using, culminating in
the title of the current screen. (In the figure below, the breadcrumbs trail begins with
the word Home.) To return to any of the earlier screens, click on its link.

ORALCL & Governance, Risk, and Compliance Controls Suite welcome, Seymour Glass
Tarsks: (0) | Proie | Sign Ouk | Hidp

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Beporting | Administration

I g | Diefiition

Home = & i » List I}

Sorting and Selecting Items in Lists

Several panels in Governance, Risk, and Compliance Controls Suite present lists of
items. For example, the following illustration shows a list of controls:

Rating | Automation | Status
CA00-00002 Users eviewed If they logged 0 o L] Q 1} L] Crseal Ho Arthve
onin & specifed time

c301-00001 [

2
Show [EER| Resuits Result 1. 2 0f 2 Page: [ o 1

CA-01-00001 ca-a1-00001

Each of these lists implements the following conventions:

* In the header row, some column headings are underlined. Each of these is a sort
column. When you click on one of these headings, the contents of its column are
arranged in alphanumeric order; the values in other columns are arranged appro-
priately so that records remain intact.

¢ In the footer row, you can select a number in the Show Results list box to
determine how many rows the list displays at once. The list entries are divided
into pages, each of which consists of the number of rows you’ve chosen to
display. To move to another page than the one currently displayed, click on its
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number in the Page list box. Or, click on the Next Page or Previous Page link,
each of which is present only if there is a next or previous page to go to.

Date Fields

As you create an item in Governance, Risk, and Compliance Controls Suite, you
typically set a range of dates during which the item remains in effect. To do so, you
use fields labeled Effective From and Effective To.

By default, the Effective From field is set to the date on which you create the item, and
the Effective To field is blank. If you accept these values, the item takes effect immedi-
ately (or, in some cases, immediately upon approval) and remains in effect indefinitely.

You may, however, choose to modify these values. If so, you can type a date directly
in either field, in the format DD-Mmm-yYYYY. Alternatively, you can click on a grid-like
icon next to the field, and a pop-up calendar appears. In it, click on the < or > sym-
bol surrounding a month name or year to display an eatrlier or later month or year;
then, in the calendar, click on the date you want. The pop-up window closes, and
the date you selected appears, correctly formatted, in the field.

6 User’s Guide: Governance, Risk, and Compliance Controls Suite 7.2.2.3



Chapter 2
User Administration

Every Governance, Risk, and Compliance Controls Suite user is assigned one
“primary application role” and any number of “reporting roles.”

Each of nine primary application roles — Author, Manager, Rule Builder, SOD
Super User, SOD Approver, Executive, User, Auditor, and System Administrator —
grants access to distinct features. For example, only an Author can create or modify
Control Administration items that serve as “building blocks” for other items. Only a
System Administrator can create or modify users and user groups. An Auditor has
view and assessment rights, but can create or edit nothing. Before controls or related
items can be configured, it’s necessary to create users with rights to configure them.

(A tenth primary application role — AG Super User — has view, edit, and create
privileges to all features and access to all reports. Because this role has unlimited
authority, it should be assigned as sparingly as possible. Moreover, the SOD Super
User and SOD Approver roles do not apply if you use Application Access Controls
Governor version 8.0.)

Moreover, control-library elements, once created or modified, must be approved
before they can be used. Workflows distribute these elements for review, so work-
flow routings and definitions must be configured before any control-library elements
can be created. Each workflow routing calls users or user groups; these must be
created first so that they exist to be assigned to routings.

Each reporting role specifies a selection of reports a user is able to open and review.
Each selection provides information appropriate to work performed by a user at one
of the primary application roles, and so the reporting-role names correspond to the
primary-application-role names.

User's Guide: Governance, Risk, and Compliance Controls Suite 7.2.2.3 7



Chapter 2: User Administration

The Governance, Risk, and Compliance Controls Suite comes with one user configured
as a System Administrator; the user name and password for this user are both adwin.
By logging on as the admin user, one can create other users with rights to the various
configuration tasks, or users and groups for membership in workflow routings.
However, it’s imperative for proper security that an authoritative user modify the
admin user’s password as soon after installation as that task can be completed.

User Permissions for Primary Application Roles

Every user has access to the Task Inbox and can change his own password. Apart
from these, each user has the rights available to the primary application role he has
been assigned. For all but the Reporting and Administration tabs, these rights amount
to the following:

Rule SOD SOD
Rights to Features on: Author Manager Builder Super User Approver
Control Library Tab C CA CA CA N
Control Automation Tab C C C C N
Segregation of Duties Tab C C C C R
Access Monitoring Tab C C C C N

System

Rights to Features on: Executive User Auditor Admin
Control Library Tab CA C V, A \Y
Control Automation Tab Vv \Y \Y \Y
Segregation of Duties Tab % CV \Y \Y
Access Monitoring Tab C C \ C

Generally, a Cindicates create rights; A4, assess rights; 1, view rights; R, review
rights; and NN, no rights. But these labels can have different meanings on different
tabs, so the following descriptions are more specific.

On the Control Library tab:

¢ C: Create. Open lists of control-library elements (one list of each type). Create,
edit, and view configuration details for individual elements in lists.

e A: Assess. Configure assessments of control-library elements. (Users without this
privilege can view, but not create, assessments.)

¢ V: View. Open control-library element lists. View configuration details for
individual elements in lists. Do not create or modify elements.

On the Control Automation tab:

*  C: Create. Open lists of configured control monitors, workflow routings, and
workflow definitions. Create, edit, or view items in these lists.

e V:View. Open control monitor, workflow routing, and workflow definition lists,
and view configuration details for individual items in lists. Do not create or mod-
ify these items.

8 User’s Guide: Governance, Risk, and Compliance Controls Suite 7.2.2.3



Chapter 2: User Administration

On the Segregation of Duties tab:

¢ C: Create. View, create, and edit SOD rules and “entity groups” (sets of functions
or responsibilities that may be included in SOD rules); run a “background program”
that evaluates SOD rules to uncover conflicts, and other background programs;
view conflicts generated by SOD rules, but do not approve or reject them. View,
create, and edit “global subscribers” (data groups, submenus, functions, operat-
ing units, or users who are exempt from SOD rules); create, edit, and view rules
that simulate changes intended to resolve conflicts; run simulations and view
results; and run remediation (put simulated conflict resolutions to actual use).

* R: Review. Approve or reject conflicts generated by SOD rules. View SOD rules
and entity groups, but do not create or edit them. Have no access to background
programs, global subscribers, simulation, or remediation.

¢ V:View. Exercise view-only privileges to SOD rules, entity groups, global sub-
scribers, and simulation rules. Do not create or edit them. View conflicts gener-
ated by SOD rules, but do not approve or reject them. Run simulation, but do
not run background programs or remediation.

Note
Z For SOD purposes, the User primary application role is a hybrid. Users at
this role can create and edit SOD rules, but otherwise have View privileges.

On the Access Monitoring tab, an SOD Approver has no rights, and an Auditor can
view requests for temporary access. All other roles can both view and create requests
for temporary access, for themselves or others.

Administration-tab features are divided into six categories. The SOD Approver has
no access to these features; other users have the following access. In this table, F
indicates full rights to a feature, I indicates view rights, and N indicates no rights:

Rule SOD System
Feature Author Manager Builder SuperUser Executive User Auditor Admin

Control Administration
Manage Control Element Names N N N N N N N F

Manage ID Value Sets \% \Y \Y \% Y Y N

Map Control Elements to ID F N N N N N N N
Value Sets

Manage Likelihoods F \% \% \Y \% \Y \Y N

Manage Ratings F Vv Vv Vv Vv Vv \ N

Manage Dimensions F \ \ Vv \ Vv \" N

Mass Update Dimension Value F F N N N N N N
Mappings

Manage Attributes F Vv Vv \ Vv Vv Vv N

Mass Update Attribute Value F F N N N N N N
Mappings

Import Controls from Excel F F F N N N N F

User Administration
Manage Users Vv Vv Vv Vv Vv \" Vv F
Manage Groups Vv Vv \" \" Vv Vv Vv F

Table continues on the next page.
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Rule SOD System
Feature Author Manager Builder SuperUser Executive User Auditor Admin
Workflow Administration
Workflow Routing F F F F \% \Y \Y \Y
Workflow Definition F F F F % Y \Y \Y
Manage Workflow Priorities F F F F N N N N
Data Administration
Export F F F N N N N F
Import F F F N N N N F
Control Monitor Import/Export N N N N N N N F
File Merger
System Administration
Manage Data Sources F F N N N N Vv F
Manage Licenses N N N N N N N F
Mange Configuration Properties N N N N N N N F
Business Objects Administration
Central Management Console N N N N N N N F
Report Instance Manager N N N N N N N F
Report Server Summary N N N N N N N F
Query Builder N N N N N N N F
Object Repository Helper N N N N N N N F

Users and Groups as Approvers

Users may be named in workflow routings, and so serve as approvers of suspects,
control-library elements, or access-monitoring requests. User groups exist solely for

that purpose. You may want to allow only users at certain roles to perform approval
tasks. If so, be aware that a user at any role can be added to a routing or a group; you
must make sure that only users at the proper roles are. Know also that a user cannot
create or modify a control-library element if workflows are configured so that the
user, individually or as a group member, would be an approver for the element.

User Permissions for Reporting Roles

10

Reports are organized by folder, and the AG Super User has access to all reports in
all folders, even if no reporting role is assigned to him. This role has access to two
reports that are not accessible to any other reporting role — the Access Monitor
Request and Access Requests Awaiting Approval reports in the Access Monitoring
folder.

The Manager reporting role has access to all but these two Access Monitoring
reports, and the Auditor reporting role has access to all but these two and one more
— the Approver Performance report in the Change Control folder.

Only these three reporting roles have access to reports in the following two folders:

¢ Change Control, which documents work done in Preventive Controls Governor.
The Auditor role does not have the Approver Performance report (which pro-
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vides statistics about numbers of field-value change requests approved or
rejected by individual approvers), but does have access to two remaining reports
(which provide information about change-control rules and changes made to the
tields those rules control). The other two roles have access to all three reports.

* Oracle Embedded Agent, which applies to rules created in Flow Rules, Form
Rules, and Audit Rules. These are “embedded agents” that run within Oracle E-
Business Suite.

All roles have access to reports in the Segregation of Duties folder, and all but the
SOD Approver have access to reports in the Oracle EBS Security folder. Reports in
these folders document work done in Application Access Controls Governor. All roles
also can open the sole report — Control Framework — in the Control Library folder.

Apart from these rights, reporting roles have access to the following reports. (In this
table, the value Y stands for yes, indicating that the role has access to the report, and
the value N stands for #0.)

Rule SOD SOD
Report Author Builder  SuperUser Approver Executive User Admin
Access Monitoring Folder
Access Monitor Request N N N N N N N
Access Monitoring User Activity N Y Y N Y N Y
Access Requests Awaiting Approval N N N N N N N
Administration
User Summary by Report Role Y Y Y N Y N Y
User Summary Y Y Y N Y N Y
Control Automation Folder
Automated Controls Y N Y N Y Y N
Automated versus Manual Controls Y N Y N Y Y Y
Average Days of Outstanding Tasks Y N Y N Y Y N
Control Automation List by Control Y N Y N Y Y N
Objective
Control Automation List by Primary Y N Y N Y Y N
Element Name
Control Automation List by Primary Y N Y N Y Y N
Element
Control Automation List by Y N Y N Y Y N
Subprocess
Control Automation Suspects by Y N Y N Y Y N
Dimension Value
Control Monitor Detail Y N Y N Y Y N
Detail Suspect History Y N Y N Y Y N
Open Suspect Tasks by Control Y N Y N Y Y Y
Objective
Open Suspect Tasks by Subprocess Y N Y N Y Y Y
Open Suspects by Primary Control N N Y N Y Y Y
Element
Summary Suspect History by Control Y N Y N Y Y N
Element
Summary Suspect History by User Y N Y N Y Y N
Suspect Task Detail Y N Y N Y Y N
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Displaying a List of Users

Only a system administrator or an AG super user can add or edit a user or group.
Users at other roles can view user configuration without changing it (and so have access
to the View panels described below, but not to the Add or Edit panels).

To view, add, or edit a uset, click on the Administration tab, then on the List Users
link in the User Administration section of the Administration Home. A List panel
displays active users and, for each, an ID number and username (either of which can
serve as a unique identifier), the user’s given name and surname, the primary appli-
cation role assigned to her, and a description. Users may be disabled. To produce a
separate list of these users, click on the View Disabled link; to restore the active-user
list, click on a View Current link.

ORACLE Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Tarsks (0) 1 Profie | Sian Dut | Help
Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration

Home » Administration > List Users

Descrgtion

iy | Efil rilnupama Finapami ritpama rarnagin AG Supar Usor
| Mg Edit 10283647 sglass ‘Beymour Glass A Supar User

Vigw | Edit squintan squintan St Quintin AG Supar Usor

Wi | it

Gavemanae. Risi. s Comphanes Conrois bube 7133 5 40 - Capyrighn @ Jamsary 2004, Orasle
la U8 8 e Rase Iractumark o1 CFachs Carperatiod, Snbies BE SIAIat (Ehar frms My b DA o4 bkt Bpuctivi mdrt

Adding a User

To add a user, click on either of two Add User buttons, which appear near the
top right and bottom center of the List Users panel. The following Add User panel

appears:

ORACLE Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Tarsks (0) 1 Profie | Sian Dut | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
Hems = A& = Ligt Usqrs > Add User
Login Information | User Information | Role Information
Username *
Password *
Confirm Password *
Pisquire e prassword 24
Effectine From * 1 3Feb-2008 =
Effctive To )
Description | :'
| Aoadalibe Inctances Sedactod netances *

[tactiaEng =3

Newpan =

SaMoke

phaonix_aql 5102

Orache Apphcation Lsemame

=
* R
[Cancel | [Eae]
Governanes. Rirs. o Complaras Cortrvin fuma 7132 wid bid - Copymight @ Jareary 2004, Oracle. Tow
(a8 Pt Tk 1 Cvacha Caspeeaion antir £ a1TAatas. (ESar hruh My b Eaarmrhs o i i Fpactivd st I
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Setting Logon Values

Click on the Login Information tab, and then provide information that is used by
Governance, Risk, and Compliance Controls Suite:

1 In the Username field, type a name by which the user identifies herself as she logs
on. A username consists of alphanumeric characters, may be any length, and is
case-insensitive — alphabetic characters are converted automatically to lower
case both here and in the logon panel.

2 In the Password field, type a password with which the user validates her
username as she logs on. Retype the password in the Confirm Password field. A
password is case-sensitive and must consist of at least eight characters, taken
from at least three of four character sets: uppercase letters, lowercase letters,
numbers, and special characters, which comprise [@#$%&*. Moreover, the
password cannot match the username.

A check box labeled Requires New Password is selected by default, and this set-
ting cannot be changed for a new user. Thus every new user is required to create
a new password the first time she logs on. Once she has done so, the check box
clears itself and a new password is no longer required for subsequent log-ons.
You can change the setting of this check box when you edit the account of an
existing user.

3 Select starting and ending dates for the user in the Effective From and Effective
To fields, respectively. By default, the current date appears in the Effective From
tield and the Effective To field is blank; accept these entries if you want the user
to begin working immediately and continue indefinitely. Otherwise, enter new
dates (see “Date Fields,” page 06).

4 Optionally, type a brief description of the user in the Description field. It appears
in the Description column of the uset’s entry in the List Users panel.

5 The Available Instances field contains a list of databases configured (through use
of the Manage Data Sources feature on the Administration tab) to connect to the
platform. These databases store date to which access controls may be applies.
Select database instances in which the user you are configuring will be able to use
access monitoring or create (version 7.2.2.2 or earlier) SOD rules:

* In the Available field, highlight the instances you want to assign to the user.
To highlight a single instance, click on it. To highlight a continuous set of
instances, click on the first one, hold down the Shift key, and click on the last
one. To highlight a discontinuous set, hold down the Ctrl key as you click on
instances.

* Click on the > button to send the instances you’ve highlighted from the
Available field to the Selected field. Or, click on the >> button to send all
instances to the Selected field, regardless of whether they are highlighted.

If you reconsider, highlight instances in the Selected field, then click on the <
button to return them to the Available field. O, click on the << button to

return all instances to the Available field, regardless of whether they are
highlighted.
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14

6 For each database in the Selected Instances field, identify the Oracle logon ID
used by the Governance, Risk, and Compliance Controls Suite user you are
creating. If you do not complete this step, the user is unable to access the
Segregation of Duties and Access Monitoring tabs.

For each database, complete this process: Highlight (click on) the database in the
Selected Instances field. In the OracleApps User field, click on the ellipsis icon; a
pop-up window opens. In its Key Word field, type the first few letters of the
username you want; then click on the Search button. The window presents a list
of usernames that begin with your search string; click on the one you want. The
pop-up window closes, and the username you selected appears in the OracleApps
User field.

Oracle logon IDs are also available for selection as SOD rule owners in Application
Access Controls Governor. If the ID you select here is also to be selected as an
SOD rule owner, be sure to assign SOD Approver primary application role to the
user, as this is the only roles that can update conflict status in Application Access
Controls Governor. (You'll select a role a little later; see page 15.)

Setting User Values

Next click on the User Information tab and then provide data that identifies the user:

ORACLE Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Tasks (0) | Profie | Son Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monltoring | Reporting | Administration
Homs = > Ligt Users > Add User
Login Information | User Information | Role Information
User ID —
First Namo: * 1 Stroet 1 |
Last Hame * — Straet 2 |
Fmail 1 * — City | Stater | I |
Email 2 V= Proviace —
Office Phome | Cosmiry |
Matba Psorsn i ip ||
* Required
[ancar] [Eee]
e 3 et Vabena i i oo s 43 3VARes. G R st Wnourghs of Sk s s In

1 In the ID Number field, enter an ID number for the user. The intention is for
this number to be unique, and therefore to distinguish the user from others when
there is no other distinction (for example, should users share the same name).
Use any format.

2 In the First Name and Last Name fields, enter the uset’s given name and
surname.

3 In the Emaill field, supply an email address for the user. Governance, Risk, and
Compliance Controls Suite sends email messages to the user for several reasons,
such as being assigned a task in the Task Inbox. Or, if the user creates an access
request through use of the Access Monitoring feature, he receives an email noti-
fication when the request has been either approved or rejected. These messages
are sent to the email address you supply in this field.
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4 Optionally, provide tracking information in the remaining fields: a second email
address, office and mobile phone numbers, and physical address information.
Governance, Risk, and Compliance Controls Suite does not use this information.

Assigning Roles

Finally, click on the Role Information tab, and then assign roles to the user:

ORACLE Governance, Risk, and Compliance Controls Suite Welcome, Soymour Glass
Tasks (0] | Profile | Son Out | Help

Home | Control Library | Control Automation | Segregation of Dutles | Access Monitoring | Reporting | Administration
Homa > Administration > List Users > Add Usar

Login Information | Liser Tnformation | Role Information

Prietsony Asphication Fole * Systarn Adrministratar &
AG Super Liser
fugthor
User
Manager =
Humpont Kaohe{s) Rovailable Feport Robeis) ‘Setected Report Role(s)
Report-Admin j
FepotAuthor 3
Flepon-Uiser r;'
Report-Manager =]
Fiapart-duditor =[]
* Rivpuarad
[Em=]

Oevamanee. Risk. and Comphanes Conris fute 7.0.3.3 508 120 - Copyrighn @ Jamsary 2004, Oraale -
Oracha in 3 regireanss Iracemark of Crachs Carpermion andor £3 319REaT (Ehar 1amas may ba ERSTAS 04 Sk hEpactive serars G

1 In the Primary Application Role field, select (click on) the primary application
role you want to assign to the user. (You must select one; primary application
roles are defined on page 8.)

2 In the Available Report Roles field, highlight the reporting roles you want to
assign to the user. (These are optional, and you can select as many as you like.)
To highlight a single role, click on it. To highlight a continuous set of roles, click
on the first one, hold down the Shift key, and click on the last one. To highlight a
discontinuous set, hold down the Cttl key as you click on roles.

3 Click on the > button to send the roles you’ve highlighted from the Available
Report Roles field to the Selected Report Roles field. Or, click on the >> button
to send all roles to the Selected Report Roles field, regardless of whether they are
highlighted.

If you reconsider, highlight roles in the Selected Report Roles field, then click on
the < button to return them to the Available Report Roles field. Or, click on the
<< button to return all roles to the Available Report Roles field, regardless of
whether they are highlighted

Saving the User

When you finish supplying logon, user, and role information, click on the Save but-
ton. (Several fields are mandatory, and each is marked by a red asterisk. If you have
not entered a value for any of them, you cannot save the user, and when you click on
the Save button an error message lists the fields you must complete.) When the user
is saved successfully, the List Users panel returns, with an entry for the new user in
the list.
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Viewing and Editing a User

16

Although the List Users panel presents a summary of the information configured for
each user, you can see detailed information for one user at a time by clicking on the
View link in the Actions (leftmost) column of that user’s entry on the List Users
panel. A View User panel opens:

ORACL_E Governance, Risk, and Compliance Controls Suite

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
Heme > Administration > List Users » View User

[Hirst Name Seymour
User Detalls Edl il Lt Hamrrme Blass

Primary Application Role Al Super User
User ID 10293047 Heporting Roleis)
Usaciame sqlass Fereail ssglesss @bzt com
Fifectin: From 13-Feb- 2008 Password Last Changed 13-Feb-2000 03:52:04 AM
Effective To Password must ba changed Ne
Descrgtion gt e Crisatid

Accessible nstancels) phoenis, #gl_5102

Gevemance. Fisic and Compiance Conmnis fube 7.3.1.3 594 526 - Capyrigs @ Jamary 2056, Orach
£ o Dracss G simis (Bar ramas may e Tew
Editing User Values

To edit any of the current values for a user, either click on the Edit link in the Action
column of the uset’s entry on the List Users panel (see page 12), or click on the Edit
Details link in his View User panel.

This opens an Edit User panel — in all but name a copy of the Add User panel, with
the current values for the user displayed in its fields. Modify any of the values (see
“Adding a User” on page 12 for descriptions of the information you can provide),
and click on the Save button. The List Users panel returns.

Disabling and Re-enabling a User

A user may be disabled. If so, the Effective To value for the user is set to the current
date, and he loses his access to Governance, Risk, and Compliance Controls Suite. For
auditing purposes, however, he remains in the system as a disabled user. To disable a
user:

1 Open the View User panel for the user you want to disable.
2 C(lick on the Disable button.

3 A Confirm Disable Users panel prompts you to corroborate your intention to
disable the user. Click on its Disable button; the List Users panel reappears, with
the user removed from the list.

You can view entries for disabled users by clicking on the View Disabled link in the
List Users panel. To re-enable a disabled user, locate his entry in the list of disabled
users. Open his account for editing (click on the Edit link in his entry on the List
Users panel, or click on the View link and then on the Edit Details link in the View
User panel). Then delete the Effective To date and save the user.
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Setting the Report User

In addition to items detailed in “Adding a User” (page 12), the View User panel
displays an entry for Report User Created. Reports are generated by third-party
software called Business Objects. Typically, the act of creating a user in Governance,
Risk, and Compliance Controls Suite creates the user in Business Objects as well. If
so, the Report User Created entry reads “Yes,” and the user can view reports
(provided that he has been assigned at least one reporting role).

Occasionally, a user is created in Governance, Risk, and Compliance Controls Suite
while Business Objects is inaccessible. If so, the Report User Created entry reads
“No,” and the user cannot view reports. In this case, edit the user’s account while
Business Objects is running, enter a new password in the Password and Confirm
Password fields, and save the user. The Report User Created entry then changes to
“Yes,” and the user is able to view reports.

Displaying a List of Groups

To view, add, or edit a user group, begin by clicking on the Administration tab. Then
click on the List Groups link in the User Administration section of the Administra-
tion Home. A List Groups panel then displays active groups and presents informa-
tion about each — a name, effective dates, and a description. Like users, groups may
be disabled; you can produce a separate list of these groups by clicking on the View
Disabled link, and restore the list of active users by clicking on a View Current link.

ORACLE Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Tasks (0) | Profile | Son Out | Help
Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration

Home = Administration > List Groups
Wierw Digabind
s o
Wiee [ B woup! 13Feb-2008
Miew | R groupd 13-Fet-2008 i
Miow | Edil wreupd 13-Feb-2008 |
stow [ rosuns RSl 1- 3003 e Rt 1

" Orsel
Dla U8 8 Pgitase Iracimark o1 Crachs Carperaiod, Srddcs B2 SITAIAT (BSar KBTS My ) BB o1 B raRpactive Star Ton

Adding, Viewing, or Editing a Group

To add a new group, open an Add Group panel: Click on an Add Group button in
the List Groups panel. (The button appears in two places, near the top right of the
panel and at the bottom center.)

To view the settings for an existing group, open a read-only View Group panel: In
the Actions (leftmost) column of a group’s entry on the List Groups panel, click on
the View link. To modify those settings, open a write-enabled Edit Group panel:
Either click on the Edit link in the Actions column of the group’s entry on the List
Groups panel, or click on the Edit Group button in its View Group panel.
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Apart from its label (and write privileges), the panel you open looks as follows:

ORACL_E Governance, Risk, and Compliance Controls Stite welcome, Seymour Glass
Tarsks (0) 1 Profile | Sign Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monltoring | Reporting | Administration
Homs = A = List Groups > Add Group

Hame * Mambers *

Effictivn From 13Feb-2008 b

Effective To 17 g‘ﬂ

Dscription | j

PR
i =]
Gavermanes. Righ and Compdancs Controis Sume 7103 998 bl - Copynighn @ amary 2008, Oraele.
(bl 3 riTarn Iracumark o1 (vache Caurion st £ 31TAtad (Kvar hrus may b Easarmars of S i spactivg sundrs

Defining a Group

To define a new group, supply the following values in the Add Group panel. To mod-
ify an existing one, alter any combination of these values in the Edit Group panel.

1 In the Name field, type a name for the group. (If you create a group, include it in
a workflow routing, and subsequently change its name, the group remains selected
in the workflow routing, with its name updated to reflect the change.)

2 Seclect starting and ending dates for the group in the Effective From and
Effective To fields, respectively. By default, the current date appears in the
Effective From field and the Effective To field is blank; accept these entries if
you want the group to exist immediately and remain indefinitely. Or, click on the
icon to the right of each field and select a date in the pop-up calendar that
appears. (See “Date Fields” on page 6.)

3 In the Description field, type a brief explanation for the purpose of the group. It
appears in the Description column of the group’s entry in the List Groups panel.

4 Add members. Either individual users or groups may be members of a group.

a Click on the Add Member button (located at the top of the set of three
buttons near the right of the panel). A pop-up window displays two lists, one
of users and one of groups configured on your system. (Because it would
make no sense to add the group you are configuring as a member of itself,
the group is excluded from the list.)

b For each user or group you want to add, click on the Add link at the left of
its entry in the pop-up window. The user or group then appears in the
Members field on the Edit Group panel.

€ When you finish selecting members, close the pop-up window: Click on its
Close button or on the X symbol in its upper right corner.

5 Optionally, remove members:

a In the Members field, highlight members you intend to remove. Click on a
member to highlight it. Or, to highlight a continuous set of members, click
on the first one, hold down the Shift key, and click on the last one. To
highlight a discontinuous set, hold the Ctrl key as you click on items.
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b Click on the Remove Member button (second in the set of three buttons
near the right of the Edit Group panel).

You may restore the list of members to its state the last time it was saved. Click
on the Reset Members button (third in the set of three at the right of the Edit
Group panel). Then make new additions and removals.

Click on the Save button. The List Groups panel returns.

Disabling or Re-enabling a Group

You can disable a group. If so, it is no longer available for use, and any workflow
routings in which it had been included would have to be reconfigured. For auditing
purposes, however, it remains available in the system as a disabled group.

To disable a group, set its Effective To value to the current date. To re-enable a
group, delete its Effective To value (or set it to a future date). You can view entries
for disabled groups by clicking on the View Disabled link in the List Groups panel,
or restore the listing of active groups by clicking on the View Current link.

Reviewing Changes to Users and Groups

You can review a history of the changes made to each user or group. (This function-
ality exists, however, only if you have installed version 7.2.1 or later.)

1

In the List Users or List Groups panel, click on the View link for the user or
group whose history you want to see.

In the View User or View Group panel, click on the Show Change History
button. A change-history grid displays a row for each time changes were saved
for the user or group. Each row shows the date on which changes were saved,
and identifies the user who made the changes:

ORACLE Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Tasks (0) | Profile | Son Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monltoring | Reporting | Administration
Heme > > Ligt Users > View User
Fin st Nesrrer Baymour
User Datails EonDstaits Last Nama Gless
Brimary Applic atian Rols AG Super Uges
et 10D 10293647 Rupusting Role(s)
Username qlass Email sglass@oananatsh com
EMective From 13-F et 2008 Prasmwnd Last Changud T3Pl 2008 (1342 04 A
Fffecthar To Password must be changed No
Description epon User Craatod
Accessibile Instanci(s) phosrin_ag!_5102
(o]
= 13.Fub-2008 ‘adin
|= 13-Fet-2008 aamin
Gavermanes. Righ and Compdancs Controis Sume 7103 998 bl - Copynighn @ amary 2008, Oraele. Te
[Fiila i 8 gt SRRk 6 (Fatha Camarsfion srbios 1 S1VEMAT (Bhar RaTuat ary Db Eaddrmin s o Bl o Bpactive Sarart. w

The last row in the grid documents the creation of the user or group; each subse-
quent row documents a change, which may in fact constitute modifications to
several fields, all of which were saved at once. To view details about such modifi-
cations, click on the + icon in the leftmost column for one of these rows. An
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inset grid appears, displaying the old and new values for each modified field
associated with the row you selected:

penrey amree wxremre s oy [

= 13-Feb-2008 admin

MustChange Password  frue false ‘

# 15Fi0 2008 admin

Cmamane, FUgh, 36 ampdanca Conteds Sie 7779 #0002 . Cogryrght (D Janusry TONL Craess
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4 Click on the + icon in other rows (or on the + icon in the header row) to view
old and new values for changes saved at other moments. Each of the icons
changes to display a minus sign; click on minus icons for individual entries to
close their inset, detail grids, or click on the minus icon in the header row to
close all the inset grids.

Changing a Password

20

The user who is currently logged on can change his own password, regardless of the
primary application role that has been assigned to him. For a new user, who must do
so, a Change Password Panel opens automatically the first time he logs on. For
another user to open this panel:

1 Click on the Profile link near the upper right corner of any panel in Governance,
Risk, and Compliance Controls Suite.

2 C(lick on the Change Password link, near the center top. This panel appears:

ORALCLE Governance, Risk, and Compliance Controls Suite welcome, Seymour Gilass
Tirsks (0} | Profite | Sign Cut | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
Change: Password | Dt OF Ofice: Assistant | Manage Filters

Heme > Change Password

Ll rrasrmey spkans

Current Passwond ©

New Password *
Confirm Password *
* Required
Esacel [en]
Goveranoe. Ris and Compdance Controis Tue 7.1.1.3 50 b0 Copyright © Jameary 004, Oracle. Ton
Iracta o Drache 1 . (Bur sy maxy. - "

To use the panel to change your password:
1 Type your existing password in the Current Password field.

2 In both the New Password and Confirm Password fields, type the password to
which you want to change. A password must consist of at least eight characters,
taken from at least three of four character sets: uppercase letters, lowercase
letters, numbers, and special characters, which consist of the following:
(@#$%&*. Moreover, your password cannot match your username.

3 Click on the Save button. If there are any problems with the format of the new
password, a message explains the problem so that you may correct it as you
retype the new password in the New Password and Confirm Password fields,
and click on the Save button again. Typically, however, a message informs you
that the new password has been accepted, and you can navigate to any other
panel in the Platform to which your primary application role gives you access.
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Before you can create controls, you must create components used by controls (and
elsewhere): dimensions, attributes, likelihoods, ratings, and ID value sets. To work
with any of these items, click on the Administration tab, and then select an appropri-
ate link in the Control Administration section of the Administration Home.

Who Can Do This?

If your primary application role is Author, you can create and edit control admini-
stration items, and so can complete the dimension, attribute, likelihood, rating, and
ID value set procedures described below; Managers, Rule Builders, SOD Super Users,
Executives, Users, and Auditors have view-only rights to the panels described in these
procedures; System Administrators and SOD Approvers cannot open them. A Sys-
tem Administrator can rename the types of elements contained by the control library;
other users cannot open the panel in which this procedure is performed.

Creating Dimensions and Attributes

A dimension is a segment of your business environment to which a control-library
element applies. For example, it may be a region or a department. An attribute is a
category of values that may describe the qualities or nature of a control-library ele-
ment. For example, it may show where a control fits in the COSO control framework.
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To configure a dimension or an attribute, first name the item — for example, “Re-
gion” as a dimension. Next, assign values appropriate for the item, such as “East”
and “West” as regions. (Ultimately, a user who creates a control-library element
selects one or more of these values for it — in this example East, West, or both.)

While meaningful in themselves, dimensions and attributes also serve as filters to
determine who can approve either the creation or modification of control-library
elements, or of suspects generated by control monitors. (See Chapter 4, “Creating
Workflows.”) For example, a control designated for use in the Eastern region might
be sent for approval to a group charged with overseeing controls for that region.

Moreover, a dimension may be included as a parameter in a SQL query that selects
the suspects generated by a control monitor. If so, the dimension serves as one of
the selection criteria by which the control monitor generates suspects: the SQL query
selects only those records for which the value of a specified database table matches a
specified dimension value. This use of a dimension enables end users to select a
value used for filtering suspects as they run a control monitor, rather than rewriting
the SQL code that defines the control monitor.

To create a dimension or attribute:

1 From the Administration Home, click on the Manage Dimensions link or on the
Manage Attributes link. A List panel displays the names of existing dimensions
or attributes and, for each, a description, its effective dates, and whether its use is
mandatory.

2 To edit an existing dimension or attribute, click on its name in its list. To create a
new one, click on the Add Dimension button or the Add Attribute button. A
form like the following one appears:

ORACLE Governance, Risk, and Compliance Controls Suite Wiokcome, Seymour Gl
Tasks (0] | Profile | Son Out | Help
Home | Control Library | Control Automation | Segregation of Dutles | Accass Monitoring | Reporting | Administration

Hom4 > Administration > List > Add Dimension

Name * ,7

— s

Effective From * [(3Fevzooe &

Effecba T ==

Description | j
* Higurad

Gavamanes. Risk. and Complance Contris futs 7103 w8 b0 - Copyrighn @ Jamary 2004, Orasle T
Orala is 3 regirmarsd rackmark o4 Crachs Carperamion an - Pamas iy b ek o S reEpactive sanarr o

3 In the Name field, type a name for the dimension or attribute.

In the Mandatory list box, select Yes to require a user to choose at least one
value for this dimension or attribute as he creates a control, or select No to make
this item optional. (This setting applies only when dimension or attribute values
are selected for controls. Dimensions and attributes are always optional for other
control-library elements.)

5 Select starting and ending dates for the dimension or attribute in the Effective
From and Effective To fields, respectively. (See “Date Fields,” page 6.)

6 In the Description field, type a brief description of the item.
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7 Click on the Save button to save the item. The List panel is restured, displaying
dimensions or attributes, with the one you’ve just created among them.

To assign values to a dimension or attribute:

1 In the List panel, locate the row that defines the dimension or attribute whose
values you want to set, and click on the plus-sign icon at the left of its row. A
Dimension Values or Attribute Values field appears, displaying an Add button
and any values already configured for the dimension or attribute. (If, instead, you
click on a plus-sign icon at the left of the header row, fields display values for all
dimensions or attributes.)

ORACLE Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Tasks (0] | Profie | Son Out | Help
Home | Control Library | Control Automation | Segregation of Dutles | Access Monltoring | Reporting | Administration

Home = Administration > List Dimensions [T =]

Effectha To

Mandatony Effoctie From

2 |Dimension Hame I

= Remameny Lint of Departmints i o1-Aug- 2005

# Hugion List of Rwgions Yos 01 Aug-2008
& Belalud Ascounl Balunses List of Relobed Account Baluntes ey 01-Aug- 2005

b 15 =

Gawarrancs. Ritk v Comphance Cormrois Sute 7113 i bl - Copyrigns O Jamary 4. Oraske 1
of Cracis Oxhar ramas ma = 0w

Orscle

2 To edit an existing value, click on its name. To create a new value, click on the
Add button. A form like the following one appears:

ORACLE Governance, Risk, and Compliance Controls Suite Winkcome, Seymour Gl
Tasks (0} | Profile | Sion Out | Help

Home | Control Library | Control Automation | Segregation of Dutles | Access Monitoring | Reporting | Administration
Hems > Administration > List > Add Value

Mote: Fou rmultip waith
Demersion Depasment
Value *

* Pt el
[Eameat ] [Eawe]

Guvamangs. Risic and Comphanes Corois Suts 7033 508 b0 - Capyrighe @ Jamsary 2004, Oracle To
ke is 3 regireanss trackemark o4 Crachs Carparmion andlor £3 S19REaT. (Far FATas My b ERMTAr s 04 Sk 4 pactive sanars o

3 Ifyou are editing an existing value, alter its name in the Value field. If you are
adding new values, you can add more than one at a time; type names for any
number of values in the Value field, using a comma to separate distinct entries.

Click on the Save button. The List panel returns.

5 When you clicked on a plus-sign icon to display dimension or attribute values,
the icon changed to a minus sign. Click on a minus-sign icon to restore a row, or
the minus-sign icon in the header row to restore the List panel, to its original
form, with no values displayed.

Creating Likelihoods and Ratings

A likelihood expresses the potential for a control, if it were to fail, to permit material
error to be committed in the financial statements. A rating is an assessment of the rel-
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Creating and

ative importance of a control. The values one can select for either are user-configured,
and the configuration process for the two measures is very similar:

1 From the Administration Home, click on the List Likelihoods link to create or
edit likelihoods, or on the List Ratings link to create or edit ratings. A list panel
displays the names of existing likelihoods or ratings, together with a description
and a numeric value associated with each.

2 To edit an existing likelihood or rating, click on its name in its list. To create a
new one, click on the Add Likelihood button or the Add Rating button. A form
like the following one appears:

ORALCL & Governance, Risk, and Compliance Controls Suite welcome, Seymour Glass
Tarsks () | Profi | Sign Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration

Heme > Administration » List Likelihoods > Add Likelihood

Gevemanae. Risic and Complance Conmis Subs 7.0.2.3 598 520 - Copyright @ Janary 2004, Oracle -
Traits o Oracis 1 sher (S ramas may = — Tew

3 In the Name field, type a name for the item — for example, “high” or “moder-
ate” for a likelihood, or “critical” or “minor” for a rating. (As a user creates a
control, she selects from the Name values configured for likelithoods or ratings.)

In the Description field, type a brief description of the item.

5 In the Value field, type a number that sets a precedence this item has with
respect to other ratings or likelihoods. (You’re free to decide whether a lower
numeric value is equivalent to a greater or lesser precedence.)

6 Click the Save button to save the item.

Mapping ID Value Sets

An ID must be assigned to each control-library element: controls, control objectives,
subprocesses, cycles, processes, policies, and risks (to use their default names). For
each element, configure an “ID value set,” which determines the format and range of
ID values. An ID may consist of up to three segments, and you can make formatting
selections for each segment.

Create or Edit Value Sets
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To define value sets, click on the Administration tab, and then on the List ID Value
Sets link. A List ID Value Sets panel appears, displaying a name, description, and
formatting example for each value set that has already been defined, if any.

To edit an existing value set, click on its name in the list. To create a new value set,
click on the Add ID Value Set button. An Add ID Value Set form appears (as shown
at the top of the next page).
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ORACLE Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass

Tarsks (0) | Profie | Soan Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monltoring | Reporting | Administration

Heme > > Ligt 1D Value Sets > Add 1D Value Set
1D Vb Seef Herra * | Effitie From 13-Feb-2003 i |

s 3 Effectin To i)
Segment Sructure
Ho. of Segmunts iz Sogmenis Siparatin Dish "* =
Seament 1 Format
Sogment Valus Type * -] Charactar Type ¥
| Hooeed Watue Segmoent Widlh 5
Starting Vahu Motification Threshold % a0
Increments
Sogmint 2 Format
Sogment Vahae Type -] Charactes Type -
e Ve Segment Widlh g
Starting Vahie Hatiication Threshold % 20
Increments
Segmient 3 Foamat
Segment Value Type * ~r| Character Type =
Ficeel Vialue Segment Widih S
Starting Valu Holification Theshold % 20
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Insert entries in fields to create a new value set, or alter any of the current entries to
edit an existing value set:

1 Type a name for the value set in the ID Value Set Name field, and type a brief
explanation of its use in the Description field.

2 Seclect starting and ending dates for the value set in the Effective From and
Effective To fields, respectively. (See “Date Fields,” page 6.)

3 In the No of Segments field of the Segment Structure box, select the number of
segments into which each ID is to be divided — up to three. If you select more
than one, also use the Segments Separator list box to choose a mark of
punctuation that delimits the segments — a dash, a dot, or a pipe (]).

4 A Segment Format Validation box remains in place for each of the segments you
specified in step 3. In each box, select values that define its segment format.

First, in the Segment Value Type list box, choose how the segment value is
generated. Select Fixed Value to set a single value that is repeated in every ID,
Manual to require the user to enter a value while creating a control library
element, or Automation to have values supplied. Then:

¢ If you choose Fixed Value in the Segment Value Type field, define the value
by entering it in the Fixed Value field. Type up to six characters in any
alphanumeric combination. In this case, no other field accepts input.

e If you choose Manual in the Segment Value Type field, complete the
following fields. (Other fields do not accept input).

Character Type: Choose whether the segment should consist of alphabetic
characters, numeric characters, or both.
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Segment Width: Enter a number (1-0) that sets the number of characters in
the segment.

e If you choose Automation in the Segment Value Type field, the segment
necessarily consists of numeric characters. Complete the following fields.
(Other fields do not accept input.)

Starting Value: Type a number that is the initial value for the segment.

Increments: Type a number that sets the amount by which each segment
value increases over the previous one.

Segment Width: Enter a number (1-0) that sets the number of characters in
the segment.

Notification Threshold %: Enter a number that sets the percentage of possi-
ble defined values that are to be used before a notification message alerts an
administrator that the full range of defined values is soon to be exhausted.

5 When you have finished defining all segment formats, click on the Save button.
(Or, to discard the values you’ve configured, click on the Cancel button.)

As you create the value set, an Example ID field presents a sample in the format you
are configuring. (If you choose the Automation value type for a segment, this sample
displays ones for the segment regardless of what you select as a starting value.)

Designate Recipients of Notifications

If any segment in any ID value set is automated, then a notification threshold has
been selected for it (see step 4 above). You must therefore select users who are to be
notified when the number of possible defined values has exceeded the threshold.

1 In the List ID Value Sets panel, click on the Manage Notification Routing but-
ton. The following panel opens:

ORALCLE Governance, Risk, and Compliance Controls Site welcome, Seymour Glass

Tarskes (0) 1 Profie 1 Sign Out | Hlp

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration

Home > Administration > List 1D Value Sets > Edit ID Value Set Notification Routing

Roles Avallable Useris) Sedecied Useris)

{rinipama namage@oracie com)
slass (iglanssEhananatsh com
squintan (steve quirton{Zoracle.com) =
evvom fncontrom@crache.com)
* Send notfication once.
 gend notfication each ma 30 1D Valus Satis used
== e |

[ . Ve, 30 Comgiianc Cortois Sabs 177 7 S5 570 - Cogrynght 18 araary 108, (racle s
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2 In the Roles field, select the primary application roles whose members may re-
ceive notifications. To highlight a single role, click on it. To highlight a continu-
ous set of roles, click on the first one, hold down the Shift key, and click on the
last one. To highlight a discontinuous set, hold the Ctrl key as you click on roles.

3 The Available Users field now displays only users assigned primary application
roles you selected in step 2. Select those who will receive notifications. Once
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again, to highlight a single user, click on his name. To highlight a continuous set
of users, click on the first one, hold down the Shift key, and click on the last one.
To highlight a discontinuous set, hold down the Ctrl key as you click on users.

4 Click on the > button to sent the users you’ve highlighted from the Available
Users field to the Selected Users field. Or, click on the >> button to send all
users displayed in the Available Users field to the Selected Users field, regardless
of whether they are highlighted.

If you reconsider, highlight users in the Selected Users field, then click on the <
button to return them to the Available Users field. Or, click on the << button to
return all users to the Available Users field, regardless of whether they are high-
lighted.

5 Click on the radio button labeled “Send notification once” to have the users re-
ceive a single notification the first time that an ID value set exceeds its threshold.
Or click on the radio button labeled “Send notification each time an ID Value
Set is used” to have the users receive notification every time a value is assigned
from the set after it has exceeded its threshold.

(The notification takes the form of an email message sent to the address entered in
the Emaill field on the Add User panel for each of the designated users; see page
14.)

6 Click on the Save button.

Map Value Sets to Control Library Elements

Once value sets have been created, you need to assign them to control-library
elements. To do so:

1 Click on the Administration tab, and then on the Map Control Elements to ID
Value Sets link. The following form appears:

ORALC L& Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass

Tarskss (0) | Presfi 1 Sign Out | Help
Home | Control Library | Control Automalion | Segregation of Duties | Access Monitoring | Reporting | Administration
Home = 4 ation > Map Contrel to ID Value Sets
Risk [Biisk 1D Valur Setjans) =
Poscy [Falicy ID Value Setjanas) =
Progess [Process IDValue Setas) =
Cyce [yl 1D Velue Setiansad) =
Sl OCESS [Subprocesss O Velue Sefas-111) =
Control Objective  [Control Objectiva ID Valus SetiCFral-alal)
Control [Cartral 1D Value SaCA-a1-11111) =
Guvemanse. Pisi. and Comphance Conmvis Suib 7.3.3.3 590 520 - Copyripa @ Jamary 054, Orashe Ton
e o1 Dracie 0 e ot - T v

2 In the list box for each control-library element, select the name of the ID value
set you want to assign to it.

3 C(lick on the Next button. A second panel summarizes the selections you’ve
made. If you are dissatisfied with any of them, click on the Back button until you
reach the earlier panel in which that selection was made, change it, and then click
on the Next button to return to the summary panel. When you are satisfied with
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your selections, click on the Finish button to complete the mapping of the ID
value set.

Renaming Control Library Elements

28

Each element in the control library is one of eight types, and each type is related
hierarchically to the others. (For more on this, see Chapter 5, “Creating Elements in
the Control Library.”) By default, element categories are named control, control
objective, subprocess, process, policy, policy section, cycle, and risk. The hierarchical
structure of the control library cannot be changed, and neither can the names policy
nor policy section, but a System Administrator can rename the other categories to
suit the structure of your organization.

To do so:

1 Click on the Administration tab, and then on the Control Administration link
labeled Manage Control Element Names. A Manage Control Element Names
panel opens, displaying not only the current names for element categories, but
also the hierarchical structure of the control library:

ORACLE Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Tasks (0] | Profile | Son Out | Help

Home | Contral Library | Control Automation | Segregation of Duties | Accass Monitoring | Reporting | Administration
Hema > Adminigtratien > Manage Centrel Elemant Namas
[Fracoss [yl [Fusk.
| | I |
[ [
" [Subprocess
| |
1Control Objective
|
Coritral
[ Cancel fave
Gewamance, e, 30 Comphanca Cortrois St 7777 F98 670 - Copyrie 9 Javussey 708, Orscla e
Dewcle i 2 regeitered trademark of Orachy Comoration sl t3 3féistes | (ther rurms g be taderrurs of Sl reigetive ceran -

2 Tor each name you want to change, click in the field displaying the name and edit
or replace it.

3 Click on the Save button. The Administration home panel reopens.

In the panels accessible from the Control Library tab, all fields, buttons, and labels
display the names you’ve chosen.
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Whenever a control-library item is created or modified, it must be approved before it
can be used. Similarly, each request made through the Access Monitoring feature —
to give a user access to duties she does not ordinarily perform — must be approved
before the user can assume the new duties. To define sequences in which approval
requests are sent to users, groups, or both, Governance, Risk, and Compliance Con-
trols Suite implements workflows.

Who Can Do This?

If your primary application role is Author, Manager, Rule Builder, or SOD Super
User, you can create, edit, or view workflows. An Executive, User, Auditor, or Sys-
tem Administrator has view rights only, and an SOD Approver has no rights. This
chapter is written in the assumption that you have full rights.

Workflow Routings and Definitions

Each workflow consists of two items: a workflow routing and a workflow definition.

The workflow routing selects sets of users, groups, or both, and establishes a sequence
in which they receive messages prompting review of control-library elements or
access requests. The routing can designate users or groups with authority to approve
or reject these items, and others who are notified of the decisions as they are made.

User's Guide: Governance, Risk, and Compliance Controls Suite 7.2.2.3 29



Chapter 4: Creating Workflows

The workflow definition maps the workflow routing to items in need of review, by
specifying events, dimension/attribute conditions, data source conditions, and a

priority:

* An event is a circumstance — for example the creation of a control — that trig-
gers the distribution of messages to users or groups named in the workflow rout-
ing. Two events — “Created” and “Updated” — exist for each of the control-
library elements, and a “Requested” event exists for each type of Access Moni-
toring request.

* A dimension/attribute condition specifies a dimension or attribute value. Because
each control-library element is granted or inherits dimension and attribute values,
dimension/attribute conditions select the control-library elements to which the
workflow routing applies — those configured with a corresponding set of dimen-
sion and attribute values.

e A data source condition identifies one or more database instances in which uset-
access requests are to be implemented.

* The priority determines which workflow routing is used when more than one
might otherwise apply.

Note

Z Workflow routings and workflow definitions may also establish review proc-
esses for suspects generated by control monitors. This aspect of workflow
configuration is discussed in detail in the Transaction Controls Governor User’s
Guide, and so is not covered here. Moreover, a workflow definition may be
configured to use data conditions, in addition to items listed above. Data
conditions apply only to workflows that distribute suspects for review, and
so they too are discussed in the Transaction Controls Governor User’s Guide.

A Simple Workflow Example

30

The following figure illustrates how a control-library element, workflow routing, and
workflow definition may work together to initiate review when the element is created

or updated:

Workflow Definition .

L d

Control "
Events:
Control Created ".";urklfluw
Contral Updatad outing

Dirmensions . . .
DimensionfAttribute
Aftributes Conditions

In this example:

e A control has been created. The user who configured it assigned it a set of
dimension and attribute values.
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* A workflow definition has a matching set of dimension/attribute conditions.

* The workflow definition also has the appropriate event — Control Created —
for initiating the review of a newly configured control. (It also has the Control
Updated event, and so would apply when the control is modified.)

e As aresult, the workflow definition can forward requests to approve the control
to users and groups named in the workflow routing.

Combining Priorities and Conditions in Workflow Definitions

Only one workflow routes a control-library element for review as it is created or
updated, but any number may contend to be that one. That’s because any workflow
definition may apply if it specifies the appropriate event and if an element satisfies
every one of its conditions.

For example, a control may be assigned values for two dimensions and one attribute

—d1, d2, and al. A workflow definition with d1, d2, and al as dimension/attribute

conditions might apply to the control. But so might definitions that set any combina-
tion of the three as conditions — such as d1 and d2, or d1 and al, or d2 alone — or
that set no conditions at all.

To resolve contention among workflow definitions, you assign each a priority. The
value 7 indicates highest priority, and precedence declines as number values increase.
When several workflow definitions might apply to a control-library element, the
highest-priority definition among them is the one to be used.

More specifically, assume that a control has been created. Several workflow defini-
tions are configured to have the Control Created event; any of them may apply to
review of the control. The workflow engine compares the control configuration with
that of the highest-ranking among the workflows: does the control have all the
dimension and attribute values specified as dimension/attribute conditions in the
workflow definition?

If so, the workflow routing mapped to the definition is applied to that control. If
not, the engine compares the record with the second-highest-priority workflow
definition. Again, if the control satisfies all conditions set by the definition, the
mapped workflow routing is used; if not, the engine moves to the next-highest-
priority workflow definition. It continues until it finds a match.

There is a danger of configuring a workflow definition with a specific set of condi-
tions, and having it never be used because a more general definition has a higher
priority. A control that qualifies for the d1-d2-al definition would, for example, be
captured first by a higher-priority definition that sets d1 (or any of the other values)
as its only condition. As a result, it is generally advisable that as the conditions con-
tigured for a workflow definition become more specific, the definition should receive
a higher priority.

Suppose, for example, that your firm recognizes two regions, Fast and West. Some
controls apply to both regions; they would be configured so that a dimension called
Region has two values, East and West. Other controls apply to one region or the
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other; they would be configured so that the Region dimension has only a single
value, East or West.

It may be appropriate that reviewers within a region approve controls for that region.
If so, you could create three workflows. The first, for the review of controls that apply
to both regions, would set two conditions, Region equals East and Region equals
West. Each of the remaining two workflows would set only one condition — Region
equals Fast for one and West for the other. Of the three, the Both Regions workflow
would be the highest ranking because it is most specific. East and West are equally
specific, so either might be second, and the other would be third. Say East is second.

Thus, the workflow engine would route controls for approval as follows:

e A control with the Region dimension set to both East and West would be
considered first for the Both Regions workflow. The engine would reach a true
result, and the workflow would be used. The other two workflows would not be
considered.

e A control with the Region dimension set only to East would be considered first
for the Both Regions workflow. The control does not have both of the dimen-
sion values specified as conditions in that workflow, so the engine would reach a
false result. It would then consider the next-priority workflow, East. This time
the evaluation would produce a true result, and the East workflow would be
used. The West workflow would not be considered.

¢ A control with the Region dimension set only to West would be considered first
for the Both Regions workflow and then for the East workflow; the engine
would reach a false result for each and would then consider the next-priority
workflow, West. This time the evaluation would produce a true result, and the
West workflow would be used.

A definition with no conditions and the lowest priority serves as a “catch-all,”
implementing a workflow routing for any object whose dimension and attribute
assignments do not match up with the conditions of any higher-priority workflow
definitions. A “Default Workflow” exists to serve this purpose. It routes requests to
a user selected during installation, and its definition has priority number 1000, has no
conditions, and calls all possible events.

Combining Events and Conditions in Workflow Definitions
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You may combine any number of events within a single, multipurpose workflow
definition. However, each event can be paired only with conditions that do not filter
out all of the items the event is intended to select. For example, access requests are
not associated with dimensions or attributes and do not return data values, so an
access-request event would never generate results if it wete paited with a dimension/
attribute condition or a data condition.

Similarly, control-library elements are associated with dimensions and attributes, but
do not return data values. So a “Created” or “Updated” event for a control-library
element may be paired with dimension/attribute conditions, but would never
generate results if associated with a data condition.
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Therefore, as you create a workflow definition, you select events before conditions,
and Governance, Risk, and Compliance Controls Suite prevents you from setting
conditions that do not agree with the events you’ve chosen. Specifically:

You can create data conditions only if a workflow definition specifies the Con-
trol Monitor Task Created event and no other events. (The Control Monitor
Task Created event triggers the review of suspects generated by control moni-
tors; see the Transaction Controls Governor User’s Guide.)

You can create dimension/attribute conditions if a workflow definition specifies
the Control Monitor Task Created event, one or more “Created” or “Updated”
events for control-library elements, or both. These conditions become unavail-
able if the definition specifies a “Requested” event for access requests.

You can create data source conditions only if a workflow definition specifies
“Requested” events for access requests, but no other events.

Moreover, when you edit a workflow definition, you are prevented from adding or
removing events if the definition includes any condition.

Statuses and Versions

A workflow routing may have any number of versions, and each version exists at one
of four statuses: Editing, Active, Pending Inactivation, and Inactive.

A workflow routing at the Editing status is in development. Editing is the default
status for a newly created version of a workflow, and only a version at the Editing
status can be modified.

An Active workflow routing is actually used; it generates approval requests. Only
one version of a workflow routing can be Active at a time.

When a workflow routing is promoted from Editing to Active, the version that
had been Active should be made inactive. At that moment, however, any number
of approval requests may have been initiated but not completed under the terms
of the eatlier Active version. If so, status for that earlier version is set automati-
cally to Pending Inactivation; it remains at that status until all of its outstanding
issues are resolved.

An Inactive workflow routing is not used. A version may reach this status from
Active (when a new version is promoted from Editing and replaces it as Active)
ot from Pending Inactivation (upon resolution of issues that were outstanding
when it was replaced as the Active version). You can assign Inactive status to a
version manually. Or, when you promote a version to Active status, the version
(if any) that had previously been active is inactivated.

Displaying a List of Workflow Routings

To view, create, or modify a workflow routing, ensure that the Administration tab is
selected. Then click on the Workflow Routing link in the Workflow Administration
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section of the Administration Home. A List panel then displays active workflow
routings, and presents information about them — name, description, date last
modified, version number, and status:

ORALCL & Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Torsks (0] | Profile | Sign Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration

Homa > Administratien > List Werkflow Routings
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Note

Z If Transaction Controls Governor is installed, you can select the Control
Automation tab instead. You would then select a Workflow Routing link to
work with routings or a Workflow Definition link to configure definitions.
By convention, however, this manual directs you to the Administration tab;
workflow features are available from it regardless of whether Transaction
Controls Governor is implemented.

To view entries for workflows at a specific status, use the Status list box (it’s
unlabeled, but is located above the list of workflow routings, along the right side).
You can select All or any of the individual statuses — Active, Editing, Pending

Inactivation, ot Inactive.

Adding a Workflow Routing

34

To create a new workflow routing:

1 The List panel displays two buttons — one at the top right, and another at the
bottom center — labeled Add Workflow Routing. Click on a button to open a

panel called Add Workflow Routings:

ORALC L& Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Tarsks (0) 1 Prof n Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monltoring | Reporting | Administration
T L I Dufinition

Heme > Administration > List Workfow gs > Add g

Mame * |

Description H

# 875 charactirs e
* Required
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In the Name field, type a name for the workflow routing.

In the Description field, explain how the routing is to be used. (A second field
keeps a tally of the number of characters you may use.)

4 (Click on the Save button.
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The act of saving the routing automatically opens a panel that lists its existing versions
— in this case, a single version at the Editing status. From this panel (which is shown
below), you can open the routing for editing.

Opening a Workflow Routing for Editing

As you edit a workflow routing, you either select values for a newly added one or
modify values for an existing one. In either case, a version of the item must exist at
the Editing status.

You begin to edit a routing by selecting (or creating) its Editing version in a panel
that lists all its versions. In the same panel, you can select another version (if any has
been created) to view its configuration details. The panel opens automatically for a
newly created routing (which necessarily has only an Editing version). For an existing
routing, complete these steps to open the panel:

1 Ensure that you have opened the List Workflow Routings panel. (See page 33.)

2 Ifyou are interested in routings at a particular status, set the Status filter
accordingly; or, select All if you want to see routings at more than one status.

3 The List panel presents a filtered list of workflow routings. Click on the name of
the one you want to change. produces a View Workflow Routings panel, which
lists all existing versions of the routing you’ve selected.

* If no Editing version yet exists, the panel displays a Add Version button (as
shown in the top instance of the panel in the following illustration).

» If an Editing version already exists, the panel displays a row for it (row 2 in
the bottom instance of the panel in the following illustration).

ORACL _E Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Tasks (0) | Profile | Sign Out | Help
Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration

Transaction Monitor | Workflow Routing | Workflow Definition
Home > Administration > List Workflow Routings > View Workflow Routing

Manage Definitions
Workflow Routings are managed by version,
Routing Name ~ Eastern Reviewers
Created By sglass

Created On 15-Feb-2008 5:57 AM

Defintions
Vs Sawm ——————————— Toreod  —————————— Jagtons ]

ht Active 15-Feb-2008 5:57 AM Wiew | Inactivate

Govamancs, Risk, and Compliance Controls Suita 7.3 2 7 596 b25 - Copyright @ January 2008, Oracle.
Oracls is a registersd trademark of Oracle Corporation andiar its 3ffilites. Dther names may b trademarks of their respactive ouners

B

Definitions
Active 15-Feb-2008 5:57 AM Wiew | Inzctivate
Ediing 15-Feb-2008 6:11 AM wiew | Edit | Delste

=) i

Govemance, Risk, and Compliance Controls Suite 7.2.2.3 08 b26 - Copyright @ January 2008, Dracle
Oracle is @ registered irademari of Oracle Corporation andfor its affliates. Dther names may be trademarks of their respective owners.

E

From this panel, you can:

e Create an Editing version by clicking on the Add Version button. The new ver-
sion is a copy of the most recent (typically Active) version.

¢ Open the Editing version for modification by clicking on its version number or
its Edit link.
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*  Open any other version for viewing by clicking on its version number. You can-
not change any information for a version at any status other than Editing.

¢ Delete the Editing version by clicking on its Delete link.
e Retire the Active version by clicking on its Inactivate link.

* Rename the routing, or revise its description, by clicking on an Edit link that
appears next to its name. (The link, and the renaming capability, exist only if the
routing has an Edit version and no other version.) This opens an edit panel that
works in the same way as the Add panel (page 34) in which the routing was
originally named and described.

Editing a Workflow Routing

36

A workflow routing implements a series of steps, each of which selects either users
or groups charged with rendering approval decisions, and may designate other users
or groups who receive notification when each decision is made. All receive approval
requests or notifications at the Task Inbox.

Those with decision-making authority approve or reject requests — for the creation
or modification of a control-library element, or for access to extraordinary duties. A
request must be approved at one step before it proceeds to the next. If it is rejected,
the workflow ends; reviewers identified in subsequent steps are not sent messages.

At each step, you can select one of three types of decision-makers:

*  Groups/First to Act: All members of one or more groups receive messages that
an item is to be reviewed, but the first member to respond acts for everyone,
either approving or rejecting. After the first response, other members of the
groups can no longer respond.

*  Groups/Requires All: All members of one or more groups receive messages that
an item is to be reviewed. For the item to be approved, all group members must
approve it. A single rejection decision causes the item to be rejected and the
workflow to end.

¢ User: One or more users receive messages that an item is to be reviewed. If two
or more users are designated, all must approve the item in order for the work-
flow to proceed to its next step. A single rejection decision causes the item to be
rejected and the workflow to end.

Before you can create a workflow routing, the groups or users it is to call must
already have been created. (See Chapter 2, “User Administration.”)

Once this is done, either create a workflow routing (page 34) and open its Editing
version (page 35), or open the Editing version of an existing routing. An Edit Defi-
nition panel appears, displaying a prompt to create new steps; if steps have already
been created, the panel also lists them, with prompts to edit them. (The Edit Defini-
tion panel is shown below. You can open a View Definition panel for a version of
the routing at any status; this panel lists its steps with prompts to view, but not change,

User’s Guide: Governance, Risk, and Compliance Controls Suite 7.2.2.3



Chapter 4: Creating Workflows

their details.) The Edit Definition panel also enables you to attach a document to the
Editing version (page 38) or review change history for any version (page 44).

ORALCLE Governance, Risk, and Compliance Controls Suite welcome, Seymour Glass
Tarsks (0} 1 Profie 1 Sign Out | Help
Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
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To create or modify steps that designate reviewers:

1 Click on the Add New Step button to create a new step, or click on the Edit link
in the listing for an existing step to modify it. The following form opens:

ORALCL & Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Torsks (0] | Profile | Sign Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
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[Save]
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In the Name field, type a name for the step.

Click on one of the Type radio buttons to determine the reviewer type (defini-
tions of the types appear on page 30).

4 A list of values appears next to the Members label, displaying either groups or
users (depending on the type selection you made). Highlight those you want: To
highlight a single user or group, click on it. To highlight a continuous selection of
users or groups, click on the first one, hold down the Shift key, and click on the
last one. To highlight a discontinuous selection of users or groups, hold down
the Ctrl key as you click on items.

5 You may or may not designate users or groups who are notified when actions are
taken. If you choose not to, ensure that the Send Notifications check box is
cleared and skip ahead to step 8. If, however, you want to designate notification
recipients, click on the Send Notifications check box and continue at step 6.
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When you click on the Send Notifications check box, two more check boxes
appeat, labeled On Approval and On Rejection/Exception. Click on either or both
to designate those who will receive notifications of approvals, rejections, or both.

Mombiers groupl
oup?
igroupd

Send Notifications =4
 on Approval ¥ On Rejection | Exception

& tsanss © Gromgs © Stop Miembers e © Gropes © Step Birbes s

e e

Owvemanae. Risic and Complanse Contmis Sube 7.0.2.3 538 520 - Copyright @ Jamary 2004, Oracle
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Beneath each selected check box, a set of three radio buttons appears: Users,
Groups, and Step Members. Click on one.

e If you select Step Members, you need make no further selections; notifica-
tions will be sent to the users or groups already chosen in the Members field.

* If you click on Users or Groups, a field appears, displaying names of users or
groups; highlight those you want. Again, to highlight a single item, click on it.
To highlight a continuous selection of items, click on the first one, hold down
the Shift key, and click on the last one. To highlight a discontinuous selec-
tion, hold down the Cttl key as you click on items.

Click on the Save button. The focus returns to the Edit Definition panel, which
now displays a row for the step.

When you finish creating steps, the workflow routing is saved in its Editing status
(because you have saved its individual steps as you created or edited them). At this
point, you can use the Definition panel to perform these additional actions:

Delete a step by clicking on the Delete link in its entry on the panel.

Rearrange the order in which steps are to be completed: In the Sequence column
of the Steps listing, renumber the steps to reflect the sequence you want, and
then click on the Rearrange Steps button.

Promote the workflow routing from Editing to Active status by clicking on the
Activate Workflow Routing button. If a prior version was already Active, it
moves to the Inactive status. A newly Active version of a routing inherits the
workflow definition configured for the previously Active version.

Attaching a Document

Optionally, you can attach a file to each version of a workflow routing, and then
display the contents of the file. Typically, such a file documents what the workflow
routing does. Use a text editor, word processor, spreadsheet, or similar application to
prepare the file.

38

You can attach only one file at a time to a given version of a routing, and only when
that version exists at the Editing status. However, you can detach an existing file to
make room for a new one (once again, for a version at the Editing status). You can
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view a file even after the version to which it is attached has been promoted to any
other status.

To attach a file:

1 Navigate to the Edit Definition panel for the Editing version of a workflow
routing.

2 (lick on the Browse button in the Attachment area, near the lower center of the

panel.

3 A Choose File dialog opens. Using standard Windows procedures, navigate to
the file you want, click on its name, and then click on the Open button.

4 The path to the file appears in the text box next to the Browse button on the
Edit Definition panel. Click on the Add button. The name of the attached file
appears next to the Attachment label.

Attachment  Users7221 TransCiov.pdl Hruws... [add] | pownioad | [ Dolote
I Activate Workflow Routing ] ) .
show Change History
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To detach a file, click on the Delete button. A confirmation message appears in a
pop-up window; click on its Yes button.

To open and review an attached file:

1 Click on the Download button. (This button appears once a document is
attached, and is the only one to remain available when the workflow routing is at
a status other than Editing.)

2 A File Download dialog appears. Click on its Open button, and the file appears
in a distinct window. Alternatively, click on its Save button and, in a Save As dia-
log, navigate to a directory in which you want to save the file, and click on the
Save button.

Copying a Workflow Routing

You can copy a workflow routing under a new name, to use as a template for a new
workflow routing. As the source for such a copy operation, you can select only an
object at the Active status, and its copy is created at the Editing status.

1 Navigate to the View Definition panel for the Active version of a workflow
routing.

Click on the Create Copy button, located near the lower left of the panel.

The Add Workflow Routing panel opens. (It’s identical to the panel discussed in
“Adding a Workflow Routing”; see page 34.) In the Name field, type a name for
the copy you are creating; in the Description field, optionally type explanatory
information; and click on the Save button.

4 The copied object now exists at the Editing status, identical to the source in
every way except for name and status. Using standard procedures, open it and
edit it as you wish.
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Configuring a Workflow Definition

To create the workflow definition that applies a workflow routing to items in need of
review, return to the Administration Home — click on the Administration link in the
breadcrumb trail or on the Administration tab. Then click on the Workflow Defini-
tion link in the Workflow Administration section of the Administration Home.

A Workflow Definition Library panel displays an entry for each Active workflow rout-
ing, with its description, the priority number of its workflow definition (if one has been
assigned), whether events and conditions have been assigned, its status, and its version.
Click on the name of the routing for which you want to configure a definition.

ORACL_E Governance, Risk, and Compliance Controls Stite welcome, Seymour Glass
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You can edit or view definitions that correspond to workflow-routing versions at the
Active status. You can view, but not edit, the definitions for those workflow-routing
versions as they move to the Pending Inactivation or Inactive status. To view defini-
tions that correspond to routings at a particular status, use the Status list box (it’s
unlabeled, but is located above the list of workflow definitions, along the right side).
You can select All or an individual status — Active, Pending Inactivation, or Inactive.

When you promote an Editing version of a workflow routing to Active status, it
automatically assumes the definition configured for the version that had been Active
before it. A definition corresponding to a workflow routing version at the Editing
status would therefore never be used, and so you can neither configure nor view a
definition that corresponds to the Editing version of a workflow routing.

Selecting Priority and Events in a New Definition

If you have selected a workflow routing for which no definition yet exists, an Add
Workflow Definition panel opens:

ORALCLE Governance, Risk, and Compliance Controls Site welcome, Seymour Glass
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In this panel, you can select both priority and events. Do not select 0 as a priority;
apart from that, you can select any number not already in use (you’ll receive an error
message if you do select a duplicate). You may wish to review “Combining Priorities
and Conditions in Workflow Definitions” (page 31).

Each type of control-library element has a “Created” event and an “Updated” event;
each type of access request has a “Requested” event; and a “Control Monitor Task

Created” event applies to the review of control monitor suspects. You can select any
combination of events in a workflow definition, but the way you combine them deter-
mines the types of conditions you can configure for the definition. Choose events that
will enable you to create the conditions your workflow definition will need. You may
wish to review “Combining Events and Conditions in Workflow Definitions” (page 32).

To use the Add Workflow Definition panel to select a priority and events:
1 In the Priority field, type the priority number you want.

2 In the Available Events field, highlight the events you want to select. To high-
light a single event, click on it. To highlight a continuous set of events, click on
the first one, hold down the Shift key, and click on the last one. To highlight a
discontinuous set, hold down the Cttl key as you click on events.

3 Click on the > button to send the events you've highlighted from the Available
Events field to the Selected Events field. Or, click on the >> button to send all
events to the Selected Events field, regardless of whether they are highlighted.

If you reconsider, highlight events in the Selected Events field, then click on the
< button to return them to the Available Events field. O, click on the << but-
ton to return all events to the Available Events field, regardless of whether they

are highlighted.

4 Click on the Next button. The Add Workflow Definition panel now summarizes
your selections. If you are dissatisfied with any of them, click on the Back button
to return to the previous panel; edit the values it displays and click on the Next
button to return to this summary panel. When you are satisfied, click on the
Finish button to complete the configuration of the priority and events.

Selecting Conditions for a New Definition

When you finish configuring priority and events, a Workflow Definition panel dis-
plays the values selected for the definition:
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42

The panel presents buttons you can click to configure distinct types of conditions.
As noted eatrlier, the types you can configure depend on the events selected for the
definition; the assortment of buttons on this panel also depends on the event selection:

e If you have selected “Created” or “Updated” events for control-library elements
(with or without the Control Monitor Task Created event), the panel presents the
dimension/attribute condition button, and you can create that type of condition.

* If you have selected only the Control Monitor Task Created event, the panel
offers two buttons, for dimension/attribute conditions and data conditions, and
you can create both types of conditions.

e If you have selected only “Requested” events for access requests, the panel pre-
sents the data source condition button, and you can create that type of condition.

¢ If you combine access-request events with any other event type, the panel presents
no condition buttons, and you cannot create conditions.

Two or more conditions are joined by AND connectors; all must evaluate to true
(and the workflow must have a higher priority than other eligible workflows) for the
workflow routing associated with this definition to be used.

A single condition can have more than one right operand — for example, in a work-
flow devoted to access requests, DATASOURCE EQUAL TO DB1; DB2. In this case there
is an OR relationship; there are implicitly as many conditional statements as there are
right operands, and the condition evaluates to true if any one is true. In the example,
if a request were made for access to DB1 or DB2 (and, once again, the workflow had a
higher priority than other eligible workflows) the routing associated with this defini-

tion would be used. For a workflow that contains access-request events, use a single

condition with any number of right operands; do not create two or more conditions.

A dimension/attribute condition states that a dimension or attribute equals one or
more values; the workflow may map to a control-library element assigned a dimen-
sion or attribute with one of the values. To create dimension/attribute conditions:

1 Click on the Add Dimension/Attribute Conditions button. An Add Workflow
Condition panel appears:
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2 Asa Field, select a dimension or attribute. The leftmost box always reads Con-
trol Element; click on either Dimensions or Attributes in the middle box. Ac-
cording to your selection, the rightmost box displays either the dimensions or
attributes configured on your system; click on one of them.

3 Accept the default, Equal To, as the Operator value. (You cannot change it.)
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4 'The Value box displays the values for the dimension or attribute you selected as
a Field in step 2. Select any number of them. (To select more than one, hold down
the Ctrl key as you click on values.)

5 Click on the Save button. The focus returns to the Workflow Definition panel,
with the new condition added to the list.

A data source condition identifies one or more database instances in which user-
access requests are to be implemented. To select data source conditions:

1 Click on the Add Data Source Conditions button (if you have selected access-
request events for a workflow definition, and so the button is present). A differ-
ent instance of the Add Workflow Condition panel appears:
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2 Accept the default, Equal To, as the Operator value. (You cannot change it.)

3 In the Data Source Name field, select any number of databases. (To select more
than one, hold down the Ctrl key as you click on data source names.)

4 Click on the Save button. The focus returns to the Workflow Definition panel,
with the new condition added to the list.

As a reminder, data conditions are appropriate only for a workflow to be used for
reviewing suspects generated by control monitors. For information on creating them,
see the Transaction Controls Governor User’s Guide. Because you have saved individual
elements of the workflow definition as you created them, the definition itself requires
no further saving. It is ready for use.

Editing an Existing Definition

To edit a workflow definition, click on its name in the Workflow Definition Library
panel (see page 40). This takes you directly to the Workflow Definition panel that
displays the configured values for the definition you’ve selected:
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The values are editable if the definition corresponds to a workflow-routing version at
the Active status, or are read-only if the definition corresponds to a workflow-routing
version at the Pending Inactivation or Inactive status.

For Active definitions, you can modify the priority assigned to a workflow (if the
new priority value is not taken by another workflow). However, once you have con-
figured a set of events for a workflow definition, you cannot subsequently add or
remove events if you have also configured conditions for the definition. To edit the
selection of events for a workflow definition, you must first delete all of its condi-
tions. T'o do this, click on the Delete link in the row for each condition.

To edit priority or events, click on the Edit link in the Workflow Definition panel.
(This link is toward the upper right of the panel, aligned horizontally with the
Priority field). This opens an Edit Workflow Definition panel; apart from its label,
it’s the same as the Add Workflow Definition panel, except that it shows the values
already selected for the definition, and the event fields are read-only if you have not
deleted the conditions associated with the definition. Use the Edit Workflow
Definition panel as you would the Add Workflow Definition panel (see page 40).

To edit a condition, click on the Edit link in its row on the Workflow Definition
panel. This opens an Edit Workflow Condition panel appropriate to the type of
condition you are editing. Each panel, label aside, is the same as the corresponding
Add Workflow Condition panel except, once again, that it displays the values already
configured for the condition. You can use these panels in the same way that you
would use the Add Workflow Condition panels (see page 41). You can also delete
conditions (as discussed above) or use the Add buttons to add new conditions.

Reviewing Change History

44

For each version of a control monitor, workflow routing, or workflow definition,
you can view a history of the changes made to the item:

1 Open the panel from which change history can be viewed:

* For a workflow routing version at the Editing status, this is the Edit Defini-
tion panel; for one at any other status, this is the View Definition panel (see
page 37).

* For a workflow definition, this is the Workflow Definition panel (see page 43),
which is opened from the Workflow Definition Library panel (see page 40).

2 Click on the Show Change History button. A grid appears at the bottom of the
panel, displaying a row for each time changes were saved for a workflow routing
or workflow definition. Each row shows the date and time on which changes
were saved, and identifies the user who made the changes.
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3 The first row in the grid documents the creation of the item; it’s read-only, and it
displays a static value, “Created,” in a Change Details Column. Each subsequent
row documents a change, which may involve modifications to several fields, all
of which were saved at once. To view details about such modifications, click on
the Show Changes link in the Change Details column for one of these rows.

A second grid appears, displaying the old and new values for each modified field
associated with the row you selected.
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This grid categorizes the changes according to whether they have been made to
the “header” (the name and status of an item), the steps, or other miscellaneous
items such as attachments. (This form is used also to show change history for
control monitors created in Transaction Controls Governor, and a parameters
category applies to them.)

4 Click on the Show Changes link in other rows to view old and new values for
changes saved at other moments. Or, to close both grids, click on the Hide
Change History button.

Updating Priority Values

You may create a large number of workflows, each, of course, incorporating a defi-
nition that includes a unique priority number. You may then identify a need to create
a new workflow whose priority must be set at some point amid the values that have
already been taken. This may require that the priorities assigned to many workflows
be reset (if, for example, one thousand existing workflows have consecutive priority
numbers, and you need to create a new workflow with a priority of, say, 15).

You can reset the priorities of any number of workflows at once, rather than edit
individual workflow definitions. To do so:

1 Click on the Administration tab. This opens an Administration Home panel; in
it, locate the Workflow Administration section and click on the Manage
Workflow Priorities link. An Update Workflow Priorities panel appears:
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2 Review information about your current priority configuration:

¢ The Current Minimum Priority field shows the smallest priority value (and
therefore actually the highest priority) assigned to an existing workflow
definition.

¢ The Current Maximum Priority field shows the largest priority value (and
therefore the lowest priority) assigned to an existing workflow definition.

3 In the Starting Priority field, type the existing number of the first priority you

want to reset to a new value. In the example above, you want to create a new
workflow at priority 15. So the first priority you need to reset is for the workflow
currently at 15. It and subsequent priorities will increase by an amount to be
determined in the next step.

In the Increment Size field, type the number of openings you want to create at
the starting point.

In the example above, you’re creating one new workflow, so you need one
opening for it, and would enter the value 1 in the Increment Size field. The
workflow whose priority was originally at 15 would move to 16, and subsequent
priorities would also be increased by one.

But if, instead, you had two new workflows to create and wanted to assign them
priorities 15 and 16, you would enter 2 here; the existing number 15 would then
become 17, and subsequent priorities would be renumbered accordingly.

5 Click on the Update Priorities button.
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The control library constitutes a set of objects which, taken together, define a busi-
ness environment — broad statements of activity such as policies, the increasingly
focused elements from which they are built, and the controls that enforce them. By
default, Governance, Risk, and Compliance Controls Suite adopts the following
naming conventions for these elements: A control connects directly to a control
objective, inherits its associations with subprocesses, and at a higher level inherits
associations that subprocesses have with processes, policies and policy sections,
cycles, and risks. Although a company may rename these element categories, and
although it would configure instances of these elements to reflect its own needs,
elements must nevertheless fit the following hierarchical scheme:

Folicy Frocess Cycle Risk
I t 1 t t
Folicy Section
T ¥
Subprocess

!

————— Caontrol Objective

!

Control
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So that this hierarchy is enforce, most of these elements, as they are created, can be
linked only to those directly above or below:

e A policy, process, cycle, or risk connects directly to a subprocess, and inherits the
control objectives and controls associated with the subprocess.

* A subprocess links upward directly to a policy, process, cycle, or risk, and down-
ward to a control objective. It inherits controls associated with the control objective.

* A control objective links upward directly to a subprocess and downward to a con-
trol. It inherits policies, processes, cycles, and risks associated with the subprocess.

* A control links directly to a control objective an inherits all the higher-level
objects associated with the control objective.

The one exception to this scheme is the policy section. While subordinate to a policy,
it links to one or more control objectives, conceptually bypassing the subprocess.

/ Note
£~ Although you can use a Manage Control Element Names feature, available
on the Administration tab, to rename the elements, this manual will use the

default names throughout.

Who Can Do This?

A Manager, Rule Builder, SOD Super User, or Executive can create, edit, or assess
control-library elements. An Author or User can create or edit them, but not assess
them. An Auditor can view and assess them, and a System Administrator can only

view them; neither has create or edit rights. An SOD Approver has no rights. This

chapter is written in the assumption you have full rights.

Displaying Lists of Control-Library Elements

To view, add, or edit any control-library element, begin by clicking on the Control
Library tab. A Control List panel then appears. You can use a Library Navigator fea-
ture (see page 51) to display a similar List panel for any of the other elements (as well
as to redisplay the Control List panel).
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Initially, of course, these panels are empty; in that case, skip ahead to “Adding a
Control-Library Element” (page 52). Ordinarily, though, each panel displays a list of
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its type of control-library elements; each entry includes an 1D, name, and description
for an element; the number of other elements with which it is associated, by type; and
its status (see page 57 for status definitions). The Control List panel also shows the
rating configured for each control, and whether an “automation” (a control monitor;
segregation-of-duties rule; or form, flow, or change-control rule) has been attached
to the control.

Locating Control-Library Elements

To manage long lists of control-library elements, you can limit the contents of any
List panel to entries that satisty filtering criteria. Alternatively, you can use an the
Library Navigator feature to locate, and open View panels for, individual elements.

Filtering Lists of Elements

To view a filtered set of entries in a List panel:

1 Specify filtering criteria by entering complementary values in any combination of
the fields that run horizontally above the list of elements:

Filter: Select a filter you’ve configured for use in listing elements. If you
haven’t created any filters, this field does not appear.

ID and Name: In each field, type the full ID for an element or its full name
to display the single element bearing that ID or name. Or, type a fragment of
an ID or name to display all elements whose IDs or names contain the
fragment. For example, the text string ent in the Name field would return
elements with the words Management and Disbursements in their names.

Attribute and Dimension: In each field, type a value configured for an attrib-
ute or dimension (not the name of an attribute or dimension) to display ele-
ments that have been assigned the attribute or dimension value. For example,
if a Region dimension has the values Eas? and West, the word East in the Di-
mension field would return elements configured to belong to the Fast region;
the word Region in the Dimension field would produce no results.

Created By: Type a Governance, Risk, and Compliance Controls Suite
username to display elements created by that user, or a text fragment to display
elements created by all those whose usernames contain the fragment.

Created and Modified: Select one of five time ranges (such as Yesterday or
Since Last Week) to display elements created within that period, or select All
(the default) to list all elements, without time constraint.

2 When you finish specifying filtering criteria, click on the Filter button.

To discard filtering criteria and redisplay all configured elements of the type dis-
played in the List panel, click on the Clear button.
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Configuring Filters

You can configure filters for use in displaying control-library elements in their list
panels. These filters can select elements with specified dimension or attribute values,
with creation or update dates in specified ranges, or with a specified creator or
updater. Once they are configured, you can select filters in the Filter field on the List
panel for each element type. To configure filters:

1 Click on the Profile link. Then, in the page that it opens, select the Manage

Filters link. A List Filters panel displays an entry for each filter that has already
been created (if any).

2 C(lick on the Add Filter button. An Add Control Filter panel appears:
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3 In the Filter Name field, type a name for the filter.

To add dimension or attribute values to a filter, select the Dimensions or Attrib-
utes check box (or both). This populates the Dimension/Attribute Categories
field with the names of dimensions or attributes configured for your system; click
on those for which you want to select values. Their configured values then ap-
pear in the Available Values field; click on those you want and transfer them to

the Selected Values field (See page 53 for instructions on transferring values
from an Available field to a Selected field).

5 To filter on date ranges, enter values in fields in the Dates section.

Use the two Create fields to identify the dates between which elements may
have been created if they are to qualify for the filter; use the two Last Update

fields to identify dates between which elements may have been most recently
modified.

Select a start date, but no end date, to select elements created or updated

from the start date to the present moment; select an end date as well to
define a static period.

For any of the four fields, click on the icon to display a month-by-month
calendar; click on the < or > symbol surrounding a month name or year to
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display an earlier or later month or year; then, in the calendar, click on the
date you want.

6 To filter for elements either created or most recently updated by a particular user,
select his username in the Created By or Updated By list box in the Users section.

7 Click on the Save button. The the List Filters panel reappears, with an entry for
the filter you’ve configured:
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8 In this panel, you can:

¢ Click on the Apply link to put the filter to use. When you open any of the
List panels available from the Control Library tab, only filtered entries
appear. (You can apply other filters, or clear all filters, by making new
selections on a List panel.)

¢ Click on the Edit link to open an Edit Control Filter panel — in all but name
a copy of the Add Control Filter panel — and modify the values you’ve
configured for the filter.

¢ Click on the Delete link to delete the filter. A Delete Control Filter panel
opens and prompts you to confirm the deletion. Click on its delete button to
do so, or on its Cancel button if you choose to keep the filter.

Using the Library Navigator

A Library Navigator enables you to trace the hierarchical relationships among ele-
ments in the control library, and to open a View panel to examine detailed informa-
tion about any of the elements in the hierarchical chain you’ve constructed.

1 From the list panel for any type of control-library element, click on the Show Nav-
igator link, located at the upper left corner of the light green band that demarcates
the Library Navigator. A hidden Navigator form is exposed. Initially, it contains
a single block that displays an entry for each type of control-library element.

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration _
Hish: Manvireator

2 Double-click on any of the element-type names to open the list panel for that
type of element. Or, single-click on any of the element-type names to display a
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second block. This one lists all configured elements of the type you selected in
the first block. Although the following figure begins with policies, you can start
at any level in the hierarchy.

Fome | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration _
Hish: Manvieator

3 In this second block, single-click on any of the elements to display a third block;
it lists elements configured to descend in the hierarchy from the one you chose
in the second block. In each new block, click on an element name to produce
another block displaying linked elements in the next-lower level of the hierarchy:
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4 To open a View panel for any of the elements you’ve displayed, double-click on
its name.

5 Click on the Hide Navigator link to close the Library Navigator and restore the
Control Library panel to its original appearance.

Adding a Control-Library Element

52

When you add an element to the control library, you provide information that
identifies and describes it, but you also associate it with other objects that establish
its context: dimensions, attributes, and other control-library elements. When you
complete the process, the element you’ve created is subject to approval (according to
the terms of workflows configured for your system). Thus, the element appears in its
List panel not immediately, but only if and after approval has been granted. More-
over, you cannot create an element if workflows are configured so that you would be
an approver for it.

The information you provide for a control is somewhat different from the
information you provide for other control-library elements. Specifically, a control is
given a rating and a likelihood, and may be associated with related controls. As a
result, the configuration process for controls starts out a bit differently from the
process for other elements, but the processes become uniform after the initial steps
are complete. So the following sections describe the beginning of the control-
configuration process, the beginning of the process for configuring other elements,
and then the completion of the process for controls and other elements alike.

But first, when you create or edit any element, you make repeated use of a particular
feature, which is explained in the following section.
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Selecting Sets of Values — a Software Convention

As you create control-library elements (or filters), you have opportunities to select
sets of values — for example, dimension values that might apply to a control. Values
appear for selection in an “Available” box; you transfer those you want to a
“Selected” box (or transfer those you no longer want back to the Available box). In
some cases, a third box contains categories of items — for example, dimensions if you
are assigning dimension values to a control. You select one or more categories, and
the Available box shows values appropriate to those categories:
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As you transfer items between the Available and Selected boxes, you can:

* Highlight items you intend to select. In any box, click on an item to highlight it.
Or, to highlight a continuous group of items, click on the first one, hold down
the Shift key, and click on the last one. To highlight a discontinuous group, hold
the Ctrl key as you click on items.

* Click on the > button to move highlighted items from an Available box to its
corresponding Selected box. Or, click on the >> button to send all values dis-
played in the Available box (regardless of whether you’ve highlighted them first)
to the Selected box.

¢ Click on the < button to return highlighted values from a Selected box to its
corresponding Available box. O, click on the << button to return all values
displayed in a Selected box to its Available box.

Beginning to Configure a Control

To add a control to the control library:

1 Open the Control List panel and click on its Add Control button. (The button
appears in two places, near the top right of the panel and at the bottom center.)
The following form appears:
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2 In this form, provide the basic descriptive information for the control:

e In the ID Value field, complete an ID value for the control if ID values are
configured in a way that makes this necessary. The illustration, for example,
shows a three-segment ID for which the first segment is a fixed value and the
last is an automatically generated value; the user cannot edit them. But the
middle segment is configured for manual entry, and the user must enter a
value in the text box.

* In the name field, type a name for the control.

* Select starting and ending dates for the control in the Effective From and
Effective To fields, respectively. (See “Date Fields,” page 6.)

* In the Rating and Likelihood list boxes, select values which, respectively,
weigh the relative importance of the control and express the chance that if
the control were to fail, it would permit material error in financial statements.
(The fields present rating and likelihood values your company has configured.)

¢ In the Description box, type an explanation of the control’s purpose. The
description can be up to 3,000 characters in length, and it appears in the
entry for the control on the Control List panel.

3 Click on the Next button. In a new form, click on control objectives (top) and
“related controls” (bottom) that you want to associate with the control you are
creating; move the items to the Selected boxes. (Controls may be related to one
another for any reason your company determines to be meaningful.)

Depending on your preference, you may have this form display ID values,
names, or both for the controls and control objectives you’re selecting. Simply
click on the appropriate radio button.

ORALCL & Governance, Risk, and Compliance Controls Suite Welcome, Seymour lass
Tarsks (0) 1 Profile | San Out | Help
Home | Control Library | Control Automation | Segregation of Duties | Access Monltoring | Reporting | Administration
Show Navinator
Heme > Ceontrel List > Add Control
& Controd Eloment 10 7 Cantrol Element Bame © Bath.
Higrarchy Avallable Control Objuciive Selecied Control Objectie
(OR-12-1111 = =
OR-12-1112
3
<
=l
4 B2 =
B = ] (| s
Redated Control Aosallabde Controd Selected Control
Chcg 100001 = =
=]
|
[
- -
L — b ] | s
Cancel < Bk | [ et >
Geiwamance, Fifs. and Compianca Contrits Sutd 77 7.7 538 678 - Copyright 8 faeaaey 700, Oracla —
Dewcle i 2 regeitered trademark of Orachy Comoration sl t3 3féistes | (ther rurms g be taderrurs of Sl reigetive ceran -

4 Click on the Next button to display a form in which you can select dimension or
attribute values for the control. For instructions on using this and subsequent
forms to finish configuring the control, skip ahead to “Completing the Control
Element Configuration” (page 506).
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Beginning to Configure Other Control Element Types

To add an element other than a control to the control library:

1 Open the List panel for the type of element you want to create, and click on its
Add button. (Once again, the button appears in two places, near the top right of
the panel and at the bottom center.) The form like the following one appears:

ORALCL & Governance, Risk, and Compliance Controls Suite welcome, Seymour Glass
Tersks (0) | Peofier | Sign Out | Hlg
Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration

St N o

Home > Eubprocess List > Add

W Vas [ romma: patay
e * |

Fffectin: From * [15-Feb 2008 =
Effective To fer)
Hierarchy  Control Clement 10 Contro Clement Name © Both

Fadabia Elements Selected Hements

Coritrol Objective - OR-12-1111 = -

Cortrol CObjective - OR-121112 il

Falicy - quer €<

Faligy - ooy !

—

11 )I II *
Duscription fi
* Required
=]

Govamance. Risic and Complanse Conmnis Sube 7.0.3.3 508 510 - Copyrighs @ Jamary 2004, Oracle
trata o Dracia 1 . (Bar rowmias =

2 In the ID Value field, complete an ID for the element if ID values are con-
figured to include manual-entry segments. (If not, accept the default ID value.)

3 In the Name field, type a name for the control-library element.

Select starting and ending dates for the element in the Effective From and
Effective To fields, respectively. (See “Date Fields,” page 6.)

5 In the Hierarchy area, choose other control-library elements that you want to
associate with the one you are creating; move the items to the Selected box. You
can select only items with a “parent-child” relationship, so the form varies accord-
ing to the type of element you are configuring. For items at the top of the hierar-
chy, it displays two boxes for available and selected subprocesses; for midlevel
items, it adds a third box in which you can select a type of element to add.

Depending on your preference, you may have this form display ID values,
names, or both for the elements you’re selecting. Click on the radio button that
reflects your choice.

6 In the Description box, type an explanation for the purpose of the element. The
description can be up to 3,000 characters in length, and it appears in the entry for
the element on its List panel.

7 Click on the Next button to display a form in which you can select dimension or
attribute values for the control-library element. For instructions on using this and
subsequent forms to finish the configuration, see the next section, “Completing
the Control Element Configuration.”
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Completing the Control Element Configuration

To finish configuring a control-library element, select dimension and attribute values
for it, specify a time period for each, and review the configuration. An element not
only acquires dimension and attribute values you assign directly, but also inherits
values from lower-ranking elements to which it is linked. Once an element is saved
you cannot remove a value from it, but you can set an end date to inactivate a value.

1 Having completed the early steps of creating a control-library element, you’ve
arrived at the following panel. In it, use the Dimensions and Attributes fields to
select dimensions and attributes. Values configured for your selections appear in
the Available Values fields; move those you want to the Selected Values fields.

If a dimension or attribute is marked by two asterisks, you must assign a value
for it to each control you create. You need not assign such mandatory dimen-
sions or attributes to other control-library elements, because they’ll inherit values
for these from the controls with which they are linked.

ORACLE Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Tarsks (0) 1 Profie | Son Dut | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
Show Naviaston
Home > Cantrel List » Add Contrel
Dinanssns Aovadkabba Vabues Selected Values
L Depament - Finance = =
Depanment - Human Resowces
Dipanment- T
Department - Manufacturing
Department - Purchasing =]
Departmont - Salps
Region - Asie-Facic =
Region - Ewope
] Fuagion - Norh Amenica 2 52
-| ol Al - al g o
** Options heng slans ane mandatory
Auribates Aaraitahle Vabes Selected Vales
A COS0 - Control Manitaring - -
COS0 = Inforrmaton and Commumcatio
COS0 - Manitaring Ackvities =
COS0 - Risk Assessment
FS Assetons - Cutoff
Fi5 Asserions - Recording =
1l v 4 wf 1 llJ
* * Oplions hiaving 138 are mandatory
(et ] oo ][tz |
Doamancs, 188, i Compdanca Gintrots Sube 7777 £98 470 . Cagryrigt 0 Javecary 7008, Orsel -
Ormhe i3 3 regtared yadumiach. uf Orache Corpurstion ambior £ afhistes (tat rtes sy b Eadermars of S rigetivn swmrs Len

2 C(lick on the Next button. A new panel lists the dimension and attribute values
you’ve selected so that you can set effective dates for them:

ORACLE Governance, Risk, and Compliance Controls Suite Winkcome, Seymour Gl
Tasks (0] | Profie | Son Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
Show Navaator
Homa > Control List > Add Contrel
Dirmenesion Effectha: From Hifectve To
Department - Carparate [15-Fob-2003 Ei) i)
Feghan - Corporste 15-Feb-2008 2 e
Hulating Accoun! BAAnces - Accrse Expentes 15-Feb-2008 i i)
Artrne Effectha: From Effectve To
COS0 - Control Activities [15-Fob-2008 ] i)
F15 Assarions - Valdity 15+ b-2008 G| e
=] [=owa] [emt=]
Geamanca, 1o, 30 Compianca Cortrls St 7373 698 670 - Copryre 8 dacacsry 008, Orscla -
Oracie 1 2 reckitered tradwnan of Oracee Corporaion anidor €1 3Tt . (Rher fartes iy b Baderturts of Shar rercectine cerers 1on
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By default, all the dimension and attribute values are set to take effect immedi-
ately and remain in effect indefinitely. To make a change, set a new value in an
Effective From or Effective To field (see “Date Fields,” page 6.)

3 Click on the Next button. A final panel summarizes the selections you’ve made.
If you are dissatisfied with any, click on the Back button until you reach the panel
in which that selection is made, change it, and click on the Next button until you
return to this summary form. When you are satisfied with your selections, click
on the Finish button to complete the creation of the control-library element.

Viewing Control-Library Elements

Once an element is created and approved, you can view the values established for it:
Locate its entry on its List panel (see page 48), and click on the ID value displayed in
that entry. Or use the Library Navigator (see page 51). A View form appears:

ORACL_E Governance, Risk, and Compliance Controls Stite welcome, Seymour Glass

Tarsks (0) 1 Profile | San Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
Show Navinatos
Hom4 > Control List > View Control [ A tontr |
Control Details £t Deails Status Aty
Farting Critical

Contral I CA-81-00002 Likeiod High
Comtrol Hame Involce Review | Ralated Controg
Effecthar From 15-Fub- 2008 Control 1D Control Name
Effective To Na related Gantrol found
Dasciption

Irvnicees thal pecoid o Brsshold vale mus) be appeoad
Dimensions | Attributes | Hierarchy | Assessments | Automation | Attachments | Change History | Pending Approval

show AN | Ed
= Department (1)

= Foeggion {1}

! Fealated Account Balances (1)

Dwarmancs, I, wed Cimpisnca Cintrie St 7773 1598 130 - Cogryrit 19 tasussry 7008, Dracla T
Drmche it 3 rocistaond trariark of Drache Corporation snbior ks al¥ue. Orfer s 1y s badermarks of St rusgoestivg sty i

The white portion of this form presents the basic, descriptive information for an
element. Items to the left of a vertical blue line — ID value, name, effective dates,
and description — are displayed no matter what type of element has been selected.
So is Status (the first item to the right of the vertical blue line), which may be any of
the following:

*  Submitted: No reviewer has looked at the control-library element.

¢ Pending: Review has begun, but is incomplete.

* Active: The element is approved and in use.

* Inactive: The element is rejected, or its Effective To date has passed.

* Editing: The element has been moditied, and further changes are prohibited until
the modified version is reviewed.

Other items (all of which appear to the right of the vertical blue line) apply only to
controls, and so appear only if a control has been selected. These include not only
rating and likelihood, but also related controls — those that have qualities in common
with the control currently on display. When you click on a link for a related control,
the View form immediately displays full information for that control.

The gray portion of this form presents tabs you can click to view hierarchy elements,
dimensions, or attributes with which the element is associated; assessments of it; auto-
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mations that can be run from it; a change history; and file attachments. If changes to
an element are pending, you can view a list of approvers who have yet to act.

Hierarchy elements, dimensions, or attributes may be directly or indirectly associated
with this element:

* The panels display items with which an element has a direct parent-child con-
nection. If you are working with a control objective, for example, its Hierarchy
panel shows the controls and subprocesses to which it is directly linked.

e The panels also display “inherited” items — those with which the current ele-
ment is associated indirectly, through its connection to some other element. The
Hierarchy panel for a control objective, for example, shows not only the sub-
processes to which it is directly linked, but also processes, policies, cycles, and
risks to which the subprocesses are linked. For another example, the Dimensions
panel for a control objective displays the dimension values it has been directly
assigned, as well as those it inherits from controls with which it is linked.

The Dimensions, Attributes, and Hierarchy panels display the names of dimensions,
attributes, or types of hierarchy elements for which values have been selected, together
with the number of values selected for each. In each panel, click on a Show All prompt
to see the values selected for all the items on the panel. The prompt then changes to
read “Hide All”; click on it to restore the original display. Along with each dimension
or attribute value, the panel displays its effective dates; it also identifies which values
are directly assigned and which are inherited.

You can view values for an individual dimension, attribute, or control-library element.
To do so, click on the + icon next to the item. When the values are displayed, the
icon changes to a minus sign; click on it to hide the values. Within the Hierarchy
panel, if you click on the name of the element type you move to the List panel for
that element, and if you click on an individual element you move to its View panel.

For example, a control objective may have values assigned for three dimensions. The
Dimensions panel for this control objective initially displays the dimension names (far
left in the illustration). Click on the icon next to one of them (such as “Department”
in the middle illustration) to display its assigned and inherited values. Or click the
Show All button to display values for all the dimensions (far right).

Dimensions | Attributes | Hierarchy | Assessments | Automation | Attachments | Change History | Pending Approval

[#IDepartment (2)

[# Region (2) A A A = = = .
A e P T @) Dimensions | Attributes | Hierarchy | Assessments | Automation | Attachments | Change History | Pending Approw

Effective From
(= Department (2}
Assigned
Finance
Inherited

Dimensions | Attributes | Hierarchy | Assessments | Automation | Attachments | Chang

Corporate Effective From Effective To
[# Region (2) [= Department (2)
[# Related Account Balances (2) Assigned
Finance 16-Jan-2007
Inherited
Corporate 16-Jan-2007
[=IRegion (2)

Assigned

Corporate 16-Jan-2007
Inherited

Morth Ametica 16-Jan-2007

[=|Related Account Balances (2)

Assigned

Accrued Expenses 16-Jan-2007
Inherited

Cost Of Sales 16-Jan-2007
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Editing Control-Library Elements

A control-library element can be edited only if it is at the Active or Inactive status.
(At other statuses, prior changes are being reviewed, so the element cannot be changed.)
When you make changes, the element you’ve modified is subject to approval, and the
changes appear only if and after approval has been granted. Moreover, you cannot
modify an element if workflows are configured so that you would be an approver for
1t.

To update the descriptive information for any element, open its View form and click
on its Edit Details link. This opens a form that presents the ID value for the element
in read-only form, and write-enabled fields that display its configured name, effective
dates and description, as well as likelihood and rating if the element is a control. Change
the write-enabled values as you wish and click on the Save button.

Adding or Removing Related Controls

Related controls apply only at the control level; one control may be related to
another in any way your company determines to be meaningful. To add or remove
related controls for a given control:

1 Click on the Related Controls link in the View form. A Relate Controls panel
appears:

ORALCL & Governance, Risk, and Compliance Controls Suite Welcome, Seymour lass
Tarsks (0) 1 Profile | San Out | Help
Home | Control Library | Control Automation | Segregation of Duties | Access Monltoring | Reporting | Administration
Show Navinator
Heme > Cantral List > View Contral > Relate Control to Invoice Review
#vaiable Elements Selected Elements
Cag1-0000)
=l
=
=
Lancal Sawe
Gwarmance, o, et Comgianea Cortols St 7.3 2.3 658 500 - Copiyright 8 Jaeuary 7008, Oeacle
Dracle i 2 regpiteed tradwnark. of Oracly Comuration sebber 1 afthates . (War rormas my be adermurks of S rergective ceers -

2 Move controls from the Available box to the Selected box to add them, or from
Selected to Available to remove them.

3 Click on the Save button. The View form reopens.

Connecting Elements in the Hierarchy
To modify hierarchy assignments for any element:
1 Open the View form for the element whose configuration you want to change.

2 C(lick on the Hierarchy tab, and then on an Edit link in the panel activated by the
tab. One link is located next to a listing for each element you can select — for
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example, controls and subprocesses if you are working in the View Control Ob-
jective panel.

Dimensions | Attributes | Hierarchy | Assessments | Automation | Attachments | Change History | Pending Approval |

[# Risks {1}

[ Policies (2)

[# Processes (1)

Mo Cycles found.

[# Subprocesses (1) Edit
[# Controls {2} Edit

3 A “Map” form appears. In it, move values from an Available box to a Selected
box to add them, or from Selected to Available to remove them. You may have
this form display ID values, names, or both for the elements you're selecting.
Click on the radio button that reflects your choice.

ORALCLE Governance, Risk, and Compliance Controls Site welcome, Seymour Glass
Tarskss (0 1 Prasfie 1 Sign Dett | kg

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
Shurw Niviggafin.
Home > Control List > View Contrel > Map Control Objective to Inveice Review
 Control Eament I} Control Bement Nama © Both
Anaitable Clements Selected Clements
OR-12-1111
oR-12-1112
=
[[cancel Save
Guvamance. Pisc and Compiance Conmis Sube 7.1.3.3 590 530 - Capyripa © Janary 034, Orale T
tracta s e rrmias g 3

4 (Click on the Save button.

Editing Dimension or Attribute Assignments

You can add dimension or attribute values to a control-library element, or inactivate
(although not remove) those already assigned. To do so:

1 Open the View form for the element whose configuration you want to change.

2 Click on the Dimensions or Attributes tab, and then click on the Edit link at the
right of the panel activated by the tab.

3 A “Map” form appears:

ORACL &€ Governance, Risk, and Compliance Controls Suite

Tasks (0]

Home | Control Library | Control Automation | Segregation of Dutles | Access Monitoring | Reporting | Administration

Show Navaator
Homa > Control List > View Contrel > Map Dimension Values to Inveice Reaview
Swlvciod Vahas
Dapatmant - Fnanca - (=Depanmant - Comonate
Deparmant - Human Fesources =Fegion - Corporate
Department = T ~Fielsted Account Balances - mentory
Departrant - Manudschuring
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Depertment - Sales =
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Ragion - Europe
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In the Dimensions or Attributes box, select the dimensions or attributes for
which you want to add values. Those configured for your selections then appear
in the Available Values box. Highlight and send those you want to the Selected
Values box.

In this case:

e The > button sends the values you’ve highlighted, and the >> button sends
all displayed values, from the Available Values box to the Selected Values
box.

* The < button, which returns selected values from the Selected box to the
Available box, works only on those values that have not yet been saved as
selected.

* The << button, which should move all values from the Selected box to the
Available box, works only if no dimension or attribute values have yet been
saved.

4 C(Click on the Next button. A new form lists all the dimension or attribute values
selected for the control so that you can set effective dates for them.

ORALCL_& Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Tersks (0) | Peofier | Sign Out | Hdg
Home | Contral Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
e o0

Home = Control List > View Control > Map Values to Inveice Review

[— Fffucthn: From Effictoo Ta
Dépavnant . Carparats 1h-Fah- 00 ]
Deparment - Finance ,WE l—a"_ﬂi
Region- Comorte VirFet-2008 &4
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Oevemanee. Risic and Complanee Conmis ube 7.1.2.3 598 520 - Copyrighn @ Jamary 2004, Oracle
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Dates already selected for existing dimension or attribute values remain in force;
you can change those set in the future, but not those that have passed. To inacti-

vate a dimension or attribute value, set an expiration date in its Effective To
field.

Newly added dimension or attribute values are set to go into effect immediately
and continue indefinitely. Accept default values or set new dates. (See “Date
Fields,” page 6.)

5 C(lick on the Finish button.

Mass Updating Dimension or Attribute Assignments

As you create new dimensions or attributes, or assign new values to existing
dimensions or attributes, you may want to use the new values in any number of
existing controls. Mass-update features enable you to incorporate new dimension or
attribute values in many elements at once, rather than one at a time.

1 When new dimension or attribute values are ready, click on the Administration
tab, and then on one of two links in the Control Administration section: Mass
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Update Dimension Value Mappings or Mass Update Attribute Value Mappings.
A mass-update panel like the following one appears:

Wk ome, Seymour lilae
Tarsks (0) | Profile | Son Out | Help
Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
Heme > > Mass Update Dimension Yalue Mappings

ORALCL & Governance, Risk, and Compliance Controls Suite
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2 In the leftmost large field — labeled Dimensions or Attributes depending on your
selection in step 1 — choose dimensions or attributes for which you want to add
values to controls. Their values then appear in the Available Values field; move
the values you want to the Selected Values field.

3 Select starting and ending dates for the dimensions or attributes in the Effective
From and Effective To fields, respectively. (See “Date Fields,” page 6.)

4 Click on the Next button. A second mass-update panel appears:

ORACLE Governance, Risk, and Compliance Controls Suite Winkcome, Seymour Gl
Tasks (0] | Profie | Son Out | Help

Home | Control Library | Control Automation | Segregation of Dutles | Access Monitoring | Reporting | Administration
Homs > Administration > Mass Update Dimension Valus Mappings

| Show Control With Missing Mandatory Valuas ¥|

|Fm  cast-ooo02 Irinisat @ Rvhere Inveitas al txcead 3 thaeshold valus mustb Activa
@ Chgl-n0001 caegl-DODOT cag1-00001 Actve
Cancel < sk |[Naxts |
Oerwarmance, Righ, s Comglangs Controls Swte 7173 498 b0 « Copyright @ Jamury 1008, Oracle. 1
Do s et Vindurash o Orivis Corporion arblor &3 alfhatrs (¥onr rartors iy bu Wirberrirhs v Bons resgmstins smvsrs Ry

5 In the list box near the top right corner, select one of two options:

¢ Show All Controls causes the panel to list all controls configured for your
instance of Governance, Risk, and Compliance Controls Suite.

*  Show Controls with Missing Mandatory Values applies only if, in the first
mass-update panel, you selected at least one value that belongs to a dimension
or attribute that is configured to be mandatory. If so, the panel lists only con-
trols that have not been assigned a value for that dimension or attribute.

Each control occupies a row that displays 1D, name, a truncated description, and
status. To review other details for a control, click on the + icon in its row; ot, to
see details for all controls in the list, click on the + icon in the header row. This
presents the full description, and current dimension and attribute assignments.
(Click again on the icon, which now looks like a minus sign, to restore the origi-
nal display.)
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6 Sclect controls to which you want to assign values. As is always the case, you can
update controls only at the Active and Inactive statuses; controls at other statuses,
although listed in this panel, cannot be selected.

To select individual controls, click on the check box in the left column of each of
their rows. To select all displayed controls, click on the check box in the left
column of the header row. A control is selected when a check mark appears; to
take back a selection, click on a check box so that the check mark disappears.

7 When you are satisfied with your selection of controls, click on the Next button.
A third mass-update panel displays your selections — the values you want to add
and the controls to which you want to add them.

If you are dissatisfied with any of your selections, click on the Back button until
you reach the earlier panel in which that selection was made, change it, and then
click on the Next button to return to the summary panel. When you are satisfied
with your selections, click on the Finish button to complete the assignment of
dimension or attribute values to controls.

Defining Policy Sections

Having created a policy, you can configure sections for it. Each describes a facet of
the policy and is addressed by at least one control objective. If you have moved away
from the Control Library tab, click on it again, and then complete the following steps:

1 Open the View form for the policy to which you want to add sections.

2 C(lick on the Sections tab, and then click on the Add Section button at the right
of the panel activated by the tab. An Add Section form appears:

ORACLE Governance, Risk, and Compliance Controls Suite
ol 1 Sign Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monltoring | Reporting | Administration
Show Navieadon
Heome > Policy List> View Policy > Add Section
Policy Finantial Closing and Reporting
Section Humber ©
Hama *
WVersion *
Efactive From * 15-Fub-2008 |
Effective Ta b
F Control Elemvant 10 T Control Eleement Name © Both
Control Objectives Aavailable Control Objectives Setected Control Objectives
ORAZ1111
OR-12-1112 =
Section Confoent J
o
* Required
Fancel E=
Gwamance, far, a0 Comphanca Cortrois Suth 777 198 870 - Capind (9 Javecsry 7008, Orscle
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3 Complete fields that identify the section: Section Number, Name, and Version.
(You are free to create your own conventions for these values.)
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4 Select starting and ending dates for the policy section in the Effective From and
Effective To fields, respectively. (See “Date Fields,” page 6.)

5 Identify one or more control objectives that address issues raised in this section:
move objectives from the Available box to the Selected box to add them, or
from Selected to Available to remove them.

6 Write a definition of the policy section in the Section Content box.

7 Click on the Save button.

Entries for the sections you define appear in the Sections panel for the policy to
which they belong:

ORACLE Governance, Risk, and Compliance Controls Suite Welcome, Soymour Glass
Tasks (0] | Profile | Son Out | Help
Home | Control Library | Control Automation | Segregation of Dutles | Access Monitoring | Reporting | Administration

Home > Policy List> View Palicy

Palicy Dataile EoaDesiis Status Agthey
Pulicy 1) Ay

Policy Name Financlal Closing ang Reporing

EMacti Fram 155 a0 2008

Effectha: To

Descrgiion

Sections | Dimensions | Attributes | Hierarchy | Assessments | Automation | Attachments | Change History | Pending Approval

Section Number  Mame Version Effective From Erfective To Control Objectives
B2 Section 1 22-Jan-2007 Valld geders
B Sectiont 1 22-Jan-2007 Becorded shinments |

(reanare, Farm, o Commphararn Cortros Sty 7.3.1.7 490 600 - Copyright @ Jaeesary T00%, Oechy it
Dol 1 3 rmstarwd trrbamick ol vache Corporiion bl 02 1#hites Dmr rrmes may b Endermrhs of St rarsentive swars L

With each entry, you can:

* Click on the plus-sign icon to display the section content in addition to the
information that appears by default. (When you do, the plus sign changes to a
minus sign; click on it to hide the section content.)

¢ Click on the section number to create a new version of (edit) the section. An
Edit Section form appears, essentially identical to the Add Section form with its
fields displaying current values for the section. Update the version number, make
other changes as needed, and click on the Edit Section button. The Section panel
includes an entry only for the latest version of each section.

¢ Click on the name of a control objective associated with a section to move
immediately to the View form for that objective.

Keeping Track of Pending Approvals

When a control-library element is modified, its status changes to Editing and no
further modifications can be made to it until the original changes are approved (or
rejected). Approvers are determined by the terms of workflows configured for your
system.

When a control-library element is at the Editing status, you can view a list of reviewers
who have rendered their approval decisions, and those who have yet to do so:

1 Open the View form for the element whose reviewers you wish to identify.
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2 C(lick on the Pending Approval tab:

ORACL_E Governance, Risk, and Compliance Controls Stite welcome, Seymour Glass
Tarsks (0) 1 Profile | Sion Out | Help
Home | Control Library | Control Automation | Segregation of Duties | Access Monltoring | Reporting | Administration

Show Navinator
Homa > Control List > View Control [CAsd tomtrd ]
Control Details Status Editing
Ratieg Critical
Control I0 Caal-00002 Likelhood High
Cortrol Name Invoice Review Hedated Control
Effecti: Fram 15.Fob-2008

Control Hame

Control 1D
Effective To No related Condrol found

Descigtion

Isvaicoes thit extond o Sineshold valie misst be approwd

Dimensions | Attributes | Hierarchy | Assessments | Automation | Attachments | Change History | Pending Approval

Hrcehd
System Agminisirator 40 15-Feb-2000 Penaing

#  nini_appeoval

Ui Apprcrval

Uarmanca, IS, 3d Comgaanca Contrds St 777 1598 K70 - Cogoyrngt 18 tasusary J008, Orscls Ton
Driie 11 3 riteeTS s o1 D Usrporsion Jofdct &1 SIMstey . (Fms nrters fring [ Eoadermues of Boae rurgentiny smrart e

Each row in the Pending Approval list displays information about one step in the
workflow that has distributed the element for review. For a given step, a row always
displays the names and email addresses of the reviewers named in the step. For each
reviewer, the email address is a link; you may click on it to send an email message to
the reviewer. Other fields in each row — Task 1D, Received, and Status — are pop-
ulated only when earlier steps have been completed. The task ID is a number assigned
to the approval step by the workflow engine. Received is the date on which reviewers
at a given step receive their approval notifications. Status is Pending if the reviewer
has not yet taken action, or Approved or Reassigned if he has.

Once all steps have been completed, either because all reviewers have approved or
any has rejected, the list of steps is replaced by the message, “No approval details
available. This element has already been approved. (Since a rejection decision immed-
iately removes the list of workflow steps, the status field at any of the steps would
never read “Rejected.”)

Adding Automations to Controls

While a “control” is essentially documentary, an “automation” is a software object
that implements the control. Automation types include control monitors created in
Transaction Controls Governor, SOD rules created in Application Access Controls
Governor (version 7.2.2.2 or eatrlier), change-control rules created in Preventive
Controls Governor, or form or flow rules created through the use of tools
embedded in Oracle E-Business Suite.

To run a control monitor, you must add it to a control. The other automations, how-
ever, run once they are created in their applications; you would add them to controls
only for documentary purposes.

You can add any number of automations to a control. To add one:
1 Open the View form for the control to which you want to add an automation.

2 C(Click on the Automation tab.
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3 C(lick on the Add Automation button. This opens the first in a series of Add
Automation panels, each of which presents a read-only display of configuration

choices you have already made, as well as write-enabled fields that permit you to
select additional options.
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4 In the Automation Type list box, select the type of automation you want to
attach to the control.

¢ Control Monitor is a monitor created in Transaction Controls Governot.

e Segregation of Duties is an SOD rule created in Application Access Controls
Governor (version 7.2.2.2 or earlier).

¢ Change Control is a rule written in Preventive Controls Governor.

¢ Oracle Flow Rule and Oracle Form Rule are rules that regulate the use of

Oracle E-Business Suite, written through the use of tools embedded in
Oracle EBS.

5 In the Effective From and Effective To fields, select dates on which the asso-
ciation of the automation with the control begins and ends. (See “Date Fields,”
page 6.)

6 If you chose Control Monitor in the Automation Type field, the Data Source
Type list box is set to None and cannot be changed. If you chose any other auto-
mation type, use the Data Source Type list box to choose a database instance
that stores automations from which you want to select.

7 In the Dimension Values atrea, the Dimensions and Awvailable Values fields dis-
play only those dimensions and values that have been selected for the control to
which you are attaching an automation. From these, choose dimension values to
determine the segments of your business environment in which the automation
is to be used. (If you make no dimension selections, the automation inherits all
the dimension values configured for the control.)

At this point, follow distinct procedures for adding distinct automation types.
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Control Monitor Automations

To add a control monitor as an automation for a control:

1 By default, Control Monitor should be selected in the Automation Type list box
on the first Add Automation panel, and the None box should be selected in the
Data Type list box. After confirming this is the case and making the selections
you want in the date and dimension fields, click on the Next button.

2 Inasecond Add Automation panel, select the control monitor you want from a
Control Monitor list box. In the following illustration, for example, the selected
control monitor is called Invoice Above Limit.
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3 Click on the Next button. A third Add Automation panel appears:

ORACLE Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Taasks (0) | Profite | S Out | Helg
Home | Control Library | Control Automation | Segregation of Duties | Accass Monitoring | Reporting | Administration

Shor Nevinetos

Home » Cantrel List > View Contra| > Add Automation

Comtrol Mame Irvvnice Rarviies
Control Description Inwvoices that exceed 3 threshold value must be approved.
Rusoanation Typi Contral MoRor
Aumnamation Name Invuice Above Limi
Automation Pasameteris) * ThrashaldParm EN]U
% On Demand
" Sehedubed
St * i)
Hoar | 15 24 'IWDI 'IM 'I
Hour M IMBI 'I second = l
 Simpa itenal
Mumber of Fus *
Thrms Doty ! ¥ |
T pvanted inferval
Heur P B mnm Second ,_Ll
Ksanth i donth = ¥ I

Dy Of Manh E |
oR
7 Dy OF Weeh E " |

i i: ar -y
* Ragquired
“iack | [Tt |

Germare, Fism, st Compharers Cortros Suta 7312 490600 - Copyrgit 8 sy 2009, Oeache =
Drihe & reabeerd Ddunark of Crasie Corporatien anbles 04 alifites. Dibms rarmes may b Winbrnarks of Bons respesdive swears s

4 Tor each Numeric or Character parameter configured for the control monitor
you selected in step 2, this Add Automation panel presents a field labeled with
the parameter name and set to its default value. Accept the default or enter a new
value. (In the illustrated example, the Invoice Above Limit control monitor takes
one parameter, which sets a threshold value above which invoices are reviewed.)
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5 Configure or turn off scheduling options.

Select the On Demand radio button to turn off scheduling; in this case the
control monitor can only be run manually from the Automations panel. Or select
the Scheduled radio button to set a schedule on which the control monitor runs
automatically; in this case, it can also be run manually from the Automations
panel.

If you select the Scheduled button, use the Start and End sets of fields to establish
the period during which the control monitor should run:

a In the Start and End fields, enter dates on which the monitor should begin
and finish running. (See “Date Fields,” page 06.)

b For each date, select values in the Hour, Minute, and Second list boxes to set
the precise time when the monitor should become active or cease being active.

Next, define the interval at which the monitor runs within the start and end dates
you’ve set. To do so, use simple or advanced options; to activate one or the other,
click on the Simple Interval or Advanced Interval radio button.

Note
Z The schedule you set is not validated. As you define either a simple or an

advanced interval, you can configure a recurrence cycle entirely outside of
the active period defined by the Start and End fields. Be sure that your
schedule makes sense.

If you select Simple Interval, configure the cycle on which the control monitor is
to run:

a In the Number of Runs box, type the number of times the control monitor
should run.

b In the two Time Delay boxes, set the period between each running of the
monitor — the first box accepts a number and the second enables you to
select a unit of time (days or hours).

You could, for example, use the Start and End sets of fields to define a 24-
hour time span, and then cause the monitor to run once every other hour by
typing 12 in the Number of Runs field and selecting 2 hours in the Time
Delay field.

If, instead, you select Advanced Interval, determine when and how often the
control monitor runs. Each field in this section sets a unit of time; by default,
most read “Every,” but Minute and Second are set to zero, so that the monitor
would run every hour on the hour. As you modify the defaults, work from small
units of time to large, in effect defining a time and a date at which the monitor
recommences running.

If you were to set Second to 30, for example, the monitor would run once per
hour at 30 seconds after the hour. If you were then to set Minute to 15, the
monitor would run every hour at 15 minutes and 30 seconds after the hour. If
you were then to set Hour to, say, 3 PM, the monitor would run once per day at
15 minutes and 30 seconds after 3 PM.
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You might then select a value for Month. By default, the monitor would run
every day during the month you select (at the time set in the Hours, Minutes, and
Seconds fields). However, you have two options for specifying days within the
month. You can select either of the following:

¢ The Day Of Month radio button, and then a specific date (or the last day or
last weekday of the month). The monitor would then run on the date of the
month you selected (at the time set in the Hours, Minutes, and Seconds fields).

¢ The Day Of Week radio button, and then a specific day or a “Last” day (such
as Last Monday). The monitor would then run each selected day during the
month, or the last selected day during the month (once again, at the time set
in the Hours, Minutes, and Seconds fields).

Finally, if you select a year value, the monitor runs at the configured days and
time only during the selected year.

6 Click on the Next button. A final panel summarizes your selections. You can
click on the Back button until you reach the panel in which a selection is made,
change it, and then click on the Next button until you return to this summary
panel. When you are satisfied with your selections, click on the Finish button.

Other Automations

If you are adding a segregation-of-duties, form, flow, or change-control rule as an
automation:

1 Make the selections you want in the initial Add Automation panel (as documented
on page 65). These include Segregation of Duties, Oracle Flow Rule, Oracle Form
Rule, or Change Control in the Automation Type field and a database instance in
the Data Source Type field. Then click on the Next button.

2 If you selected Segregation of Duties or Change Control, this step does not apply;
skip to step 3. If you selected Oracle Flow Rule or Oracle Form rule, a second
Add Automation panel presents a Library list box, which displays the names of
libraries available on the database instance you selected in the initial Add Automa-
tion panel. Libraries are “containers” for rules and are configured in Form Rules
or Flow Rules. Select the name of the library containing the rule you want as an
automation, ot select All Libraries. Then click on the Next button.

3 Inanother Add Automation panel, a list box displays the names of rules from
which you can select. These are SOD rules or change-control rules on the
database instance you’ve chosen, or form or flow rules in the library you’ve
chosen. Click on one of them, and then click on the Next button.

4 A summary panel displays the selections you have made. Click on the Back
button if you wish to alter your selections, or click on the Finish button to
complete the addition of the automation.
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When you add an automation to a control, an entry for it appears on the Automations
panel of the View form for that control. (Higher-level elements in the control library
inherit automations from the controls with which they are linked. So entries for the
automation appear also in the Automations panels of any linked higher-level
elements.)
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In addition to automation name, type, and effective dates, each entry (for any type of
automation) displays an Edit link in an Action column. It enables you to edit some of
the details by which the automation is attached to the control:

* Click on the link to open a series of Edit Automation panels. These are effec-
tively copies of the Add Automation panels, except that they display the values
already set for the automation.

¢ Work your way through the panels as you did the Add Automation panels,
clicking on the Next button in each until you reach a final panel in which you
click on a Finish button.

e Asyou do, however, you can change only some of the configured values. For a
control monitor, these include the effective dates, parameter values, and sched-
uling details; for any other automation, you can change only the effective dates.

If the automation is a control monitor, its entry on the Automation panel provides
features not available to the other automation types. First, a Version field in its listing
displays the version number of the control monitor, as well as the status of that ver-
sion. If a version of a control monitor is attached to a control, and you inactivate it
by activating a new version, the newly active version of the monitor is attached
automatically to the control.

Second, the automation name is a link to a View Automation panel (shown at the
top of the next page). Click on the name to view more detailed information about
the control monitor, including the current settings of its parameters and a history of
its use. From the View Automation panel, you can also run the control monitor
manually.
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To view the description configured for a control-monitor parameter, click on the +
icon at the left of its entry in the parameters grid. Or, to view descriptions for all the
parameters for which descriptions have been written, click on the + icon in the
header row. Each icon, when clicked turns to a minus sign; click on these to hide
descriptions once again.

To run a control monitor, click on the Run Now button in this form. Each time you
do, and each time the control monitor runs on a schedule, the SQL statements con-
tained in the control monitor are evaluated, and a new set of suspects is generated.
When you then click on the Get Latest Automation Status button, a Run History grid
is updated. In it, each row displays information about a run of the control monitor.
The information includes:

* A number that uniquely identifies the run.
* The number of suspects that the run has generated.

* The execution status, which indicates whether the control monitor is running or
has finished, and if the latter, whether the run was successful or generated errors.

* The dates and times on which the control monitor run starts and ends. (The End
tield is populated only when the Execution Status field indicates completion, with
a value such as “Successful.”)

¢ The version number of the control monitor.

* An “execution type.” This can be either of two values: “Requested” indicates
that a user clicked the Run Now button to execute the control monitor.
“Scheduled” indicates that the control monitor ran according to a schedule set
up while the monitor was added to the control as an automation.

If you click on a run ID, a View Automation Run panel displays detailed information
about the execution of the control monitor: the name of the automation and the con-
trol from which it has been run; the run ID, start date and time, completion date and
time, and status; and the execution type and ID of the user to ran the automation. To
view dimensions selected for the control monitor (which determine the segments of
your business environment in which the control monitor is used), click on the + icon
next to the Dimension label. To view parameter values used in the run, click on the
+ icon next to the Parameters label. The panel also displays any errors generated
during the automation run.
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The panel provides a list of suspect tasks generated by the control monitor and for-
warded to reviewers at the Task Inbox, as well as a grid showing status of these tasks.
As reviewers pass judgment on the tasks, the status totals are automatically updated
in the Suspects grid in this panel:

* Passed means that a suspect condition is allowed to stand.

*  Exception means that a suspect condition must be remedied.

* Pending means that no decision has been reached.
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Moreover, you can click on a + icon in the entry for an individual suspect to display
the state of its review. Each pop-up display lists steps in the workflow routing under
which the suspect is being reviewed. For each step, it lists reviewers, the actions they
have taken, and any comments they have made.

In the following illustration, for example, the workflow routing consists of a single
step that sends suspects to a reviewer named “ndanger.” In this case the user has not
yet reviewed the suspect task.
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From here, you can click on a task ID to view details of the actions taken by a given
user. A replica appears of the Suspect Details panel in the Task Inbox, but the but-
tons one needs to make an actual status assignment are removed. (Click on its Back
button to return to the View Automation Run form.) Note also that when you click
the + icon, it changes to display a minus sign; click on that icon to restore the origi-
nal display of the View Automation Run form.
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Assessing Control-Library Elements

To assess the effectiveness of control-library elements:

1 Open the View panel for the element you want to assess.

2 In the View panel, click on the Assessments tab, then on the Add Assessment
button. In an Add Assessment form, a field displays the name of the element you
are assessing; it’s filled automatically, and you cannot change its value.
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3 In the Assessment Result list box, select the value Pass or Fail.

4 In the Assessment Detail list box, select one of several statements that rate the
extent to which an element satisfies its purpose. (These statements in effect form
a range of evaluations from most to least satisfactory.)

5 The Dimension Values area lists all of the dimension values with which an
element is associated, either directly or indirectly. Select at least one of them to
specify the segment of your business to which the assessment applies.

6 Optionally, attach one or more documents that explain the reasoning behind the
assessment you’ve made. In the field next to the Browse button, type the path
and file name of a document file. Or, click on the Browse button and, in a
Choose File dialog box, use standard Windows techniques to navigate to the file.
To attach an additional file, click on the Add More Attachments button, which
inserts another Browse field, and use that field to repeat the process.

7 In the comment box, type a comment about the assessment.

8 C(lick on the Save button

When you complete the assessment, the Assessments tab displays details about it
(and would display a similar row of data for each prior assessment):

Dimensions | Attributes | Hierarchy | Assessments | Automation | Attachments | Change History | Pending Approval
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As you review assessments, you can do the following:

* Filter the list of assessments. In the Dimension list box, select a dimension. The
Assessments panel then lists only assessments that set a value for the dimension
(see step 5, above). Or select All to view entries for all assessments.

¢ Click on the plus-sign icon to display the dimension values selected for the assess-
ment. When you do, the icon changes to a minus sign; click on it to restore the
original display.

e Click on the name of an attached file to open the file.

* Click on the Result entry (Pass or Fail) to open an Edit Assessment panel — a
copy of the Add Assessment panel in which the fields display the values selected
for the assessment. You can alter the settings, download (either open or save) an
attached file or delete it, and resave the assessment.

Attaching Documents to Control-Library Elements

To each control-library element, you can attach files that document the element more
tully than the description you write as you create it. First, use a text editor, word pro-
cessofr, or similar application to prepare the files. Then, to add an attachment:

1 Open the View panel for the element to which you want to attach documents.

2 Click on the Attachments tab, and then on Add Attachment button located at
the right of the panel activated by the tab. The following Add Attachment panel
appears:
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3 Click on the Browse button.

A Choose File dialog opens. Using standard Windows procedures, navigate to
the file you want, click on its name, and then click on the Open button.

5 The path to the file you’ve selected appears in the text box next to the Browse
button, and a second text box and browse button appear beneath the first. If you
wish, select a another file to add. Each time you select a file, another text box
and browse button appear; continue adding as many files as you like.

6 When you have selected all the files you want, click on the Add button.

The View screen for element reappears, and its Attachments panel displays a row for
each document you’ve added:
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As you review the attachments, you can:

e Open and read them. Click on the Download link in the row for an attachment.
A File Download dialog appears; click on its Open button.

e Delete them. Click on an Delete link in the row for an attachment. Deletion of
the attachment requires no confirmation. (The attached document continues to
exist; it’s the attachment to the control-library element that is deleted.)

Reviewing Changes to Control-Library Elements

You can view a history of the changes made to each control-library element:
1 Open the View panel for the element for which you want to view history.

2 C(lick on the Change History tab. A Change History panel displays a row for each
time changes were saved for the element. Each row shows the date on which
changes were saved, and identifies the user who made the changes:

Dimensions | Attributes | Hierarchy | Assessments | Automation | Attachments | Change History | Pending Approval

& 15-Fel-2000 sglass
& 15-F b 2000 Bglags
ol 15-Feb-2008 sglass
# 15Fen-2008 aglans
Approved 15-Fab-3000 sglass

3 The last row in the grid documents the creation of the element; it’s read-only,
and it displays a static value, “Approved,” in a Change Details Column. (Despite
the label, this row displays the name of the user who created the element, not of
the user who approved it.)

4 Fach subsequent row documents a change, which may in fact involve modifica-
tions to several related fields, all of which were saved at once. To view details
about such modifications, click on the + icon in the Change Details column for
one of these rows. An inset grid appears, displaying the old and new values for
each modified field associated with the row you selected:

Dimensions | Attributes | Hierarchy | Assessmaents | Automation | Attachments | Change History | Pending Approval

Azschment bears 122 Gresune doc
] 15-Feb-2000 sglass
i 15-Fet- 2008 sl
i 15-Fet-2000 sgiess
Appravad 15-Fab- 2008 Bglags

5 Click on the + icon in other rows (or on the + icon in the header row) to view
old and new values for changes saved at other moments. Each of the icons changes
to display a minus sign; click on minus icons for individual entries to close their
inset, detail grids, or click on the minus icon in the header row to close all the
inset grids.
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Reviewing Items in the Task Inbox

In the Task Inbox, users receive requests to review three types of item:
e Suspects generated by control monitors.

* Control Library elements, as they are created or modified. When a new element
is created, it does not appear in its List panel until it is approved. When an exist-
ing element is modified, further modifications are not possible until the original
modifications are reviewed.

* Requests, made through the Access Monitoring feature of Application Access
Controls Governor, to give users access to duties they do not ordinarily perform.
A user cannot assume the new duties until his request is approved.

The Task Inbox uses eight panels to list items for review. Most provide access to
additional panels in which the actual review takes place. Each displays a selection of
items tailored to the user currently logged on:

¢ Task List panels present items that have been created, modified, or reviewed by
users other than the current one. As a result, the current user can pass judgment
upon these items.

There are four Task List panels, one that lists all of a user’s tasks regardless of
type, and one each for suspects, approvals (the review of control-library elements
or access requests), and notifications (the review of other users’ dispositions of
approval tasks or suspect tasks). Each user receives task messages that apply only
to items she is authorized to review; that authorization is determined by the con-
figuration of workflow routings and definitions.
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e Task History List panels present records of decisions the current user has made in
the Task List panels. There is one panel each for suspect-task history, approval-
task history, and notification-task history.

e A List User Requests panel presents records of control-library elements, access
requests, or suspects created or modified by the current user. Because a user
approving her own work would constitute a conflict, these items are read-only.

Moreover, each user can configure an Out of Office Assistant. If the user is unavail-
able, this feature directs review requests to another specified user.

Who Can Do This?

Every user of Governance, Risk, and Compliance Controls Suite can open the Task
Inbox and respond to messages he receives in it. However, as noted above, a user is
eligible to receive task messages only if he is named in at least one workflow routing
(and generates task-history messages only if he can receive task messages). He can
receive user-request messages only if he is able to originate tasks — if his primary
application role gives him rights to create or modify items that are subject to review,
ot if he is eligible to receive task messages and so can reassign them to other users.
This chapter is written in the assumption that these conditions apply to you.

Opening the Task Inbox

78

Every panel in Governance, Risk, and Compliance Controls Suite displays four links
at its upper right corner. The first of these is labeled Tusks, and it also displays the
number of tasks assigned to the user who is currently logged on.

For every primary application role except Auditor, the Home panel presents two lists
of tasks — one shows the five tasks most recently assigned to the current user, and
the other presents the five most recent user requests. At the base of each list, a link
displays the total number of tasks or requests assigned to the current user. Moreover
each item in the Most Recent Tasks list is itself a link:

ORACLE Governance, Risk, and Compliance Controls Suite welconwe, Rocky Rococo
Tarsks (1) | Profite | Sign Out | Help
Control Automation | Seqgregation of Duties | Access Monltoring | Reporting | Administration

Home | Control Library

fction ltems

osrocn s g et e ot ot 0sts_ st

f Modifieg invaice 20-FAL-2008 354 Agproval Mt Rigk Agpeoval - The ky is taling 0-Fer-2008 327 Pénding

Bevi Pl M |

Dourmant Avslication User 20Feb 2008318 Suspect |
P 1

Qemant Appicstion Yssr 20-Fab-2000 318 Guspect |
Fu |
20-Fab-2008 318 Buspact |

Cipmant Anplication Liser Fer700318 Guspect

Lotad Tasks: 11 Lotal Open Reuests: 1 |

Gavemanae. Risi. s Comphanea Canroly bute 7121 5 804 - Capyright @ Jamary 1004, Orasle .
Dncla if 8 e tase Iracumark o1 (ks Carperatiod, srbi B 3TSkes (Bhar hasmas may ba 1 1 Bl o Rt Sears -
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To open the Task Inbox, click on one of these links. Either of the Tasks links — in
the upper-right corner or at the bottom of the Most Recent Tasks list — opens a
panel called Task List. This is the one that displays all tasks, regardless of type:

ORACLE Governance, Risk, and Compliance Controls Suite welconse, Rocky Rocoto
Tasks (11) | Profie | Sign Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
All Tasks | Appeeal Tdihsll'hlwu\:l Tashs | NAﬂﬁlcdim lﬁiwll User Bemests
Homa > Task List
| Task Descrivtion
| F-Fab-2008 354 FM Seymour (ass Updated Cantiod Approval - Apgroval
Mosdifiied Cimunsion Values
Irrvice Review
' 48 20-Feb-T008 318 PR Seymour Glass phoent_agl_5102 Dosrmant Application Uiser Suspedt
413 20-Feb-2008 318 PH Bmymour Glass whonnin_ag! 5102 Diotrnant Application User Busped
416 20-Feb-2008 318 FM Seymour Gass  phoenis_agl_§102 Ciatmant Application User Suspedt
Az 20-Feb-7008 318 PH Beymour Glass. phaunb_agl_S102 Doimant Application Liger Buspi!
é 414 20-Feb-2000 T10PM Seymour (Hass phosnt_agl_5102 Dotrnant Application User Suspett
43 T0-Ful-TO0A 318 P Seymour (Hass phanni_ag! 8102 Dotmnant Application Uier Buspintt
4 20-Feb-2000 316 PM Seymour Sdass  phoant_ag!_S102 Domant Application User Suspect
413 20-Fab-T008 318 PR Seymnour Glass phosnb_agl_5102 Digarnant Application Uiner Buspedt
|11 20-Feb-2000 316 PM Seymour dass  phoente_agl_§102 Cioemmant Apglication User Suspett
| 410 F0FSI-TO0R 18 FM Seymour GIass  phosnt_ag1_5101 Ciomnant Appiication Ligsr Fuspact
stow [ Fesuns Resut 1- 1107 11 e [ 1 |
Ot 03 tmrdvibenah i vl oo s 8 BVAArs. G R ot bt n oo of S s v T

The link at the bottom of the Most Recent Requests list opens a panel called List
User Requests, which displays entries for items the current user has generated. And
the link for an individual entry in the Most Recent Tasks list opens a panel in which
the user may respond only to that item. Once any of these panels is open, you can
click on links for other task, history, or request List panels.

Although each List panel displays information relevant to the items it lists, all display
some combination of the following items:

e A Task Description column encapsulates issues to be reviewed. For a control-
library task, a label identifies the type of element to be reviewed, whether it is new
or updated, and its name. For a suspect task, the column displays a description
written into the control monitor that generated the suspect. For an access request,
the description is “E-Business User ID Requested” for access to an Oracle
responsibility, or “DB User ID Requested” for direct access to a database table.

* Several columns present self-explanatory information: For each entry on a panel,
a Received column displays the date and time at which the entry appeared in the
Task Inbox. A From column names the user who originated a task or request. Data
Source identifies the database instance in which a suspect or access request exists.

* A Run ID column (in the Suspect Task List panel) or a Task ID column (in each
of the other panels) presents numeric identifiers for control-monitor runs or for
tasks (or requests). In all but the User Requests panel, each ID is a link to another
panel in which you may act upon the item in question. A blue ID indicates a task
for which the action panel has never been opened, and a red ID indicates a task
for which the action panel has been opened, but no action has been taken. In the
User Requests panel, ID values are black, indicating they do not link to anything.

* A Control (or Control ID) column is populated only for suspect tasks, and each
entry displays the ID configured for the control with which a suspect is associ-
ated. The association, of course, follows this path: A suspect is generated by a con-
trol monitor, and the control monitor is attached as an “automation” to a control.
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e For each suspect task, a column displays the name of the associated control (the
one whose ID appears in the Control column); this column is labeled Control
Name in the Suspect Task list, but Task Source in the Suspect Task History List
panel. For each control-library element approval, the Task Source column dis-
plays the ID configured for the element. For each access request, the Task Source
column displays the request ID generated by the Access Monitoring feature.

e A Task Type column displays the value ~Approval it an entry is either an access
request or a new or updated control-library element, or the value Suspect if an
entry is a suspect generated by a control monitor.

e The List User Requests panel includes a Status column. For each control-library
element, access request, or suspect that you generate, the panel may contain mul-
tiple rows, each recording an action taken by a reviewer; the Status column dis-
plays the decision reached by the reviewer.

Reviewing Suspect Tasks

80

If control monitors have generated suspects, and workflows are configured so that
you are their reviewer, you receive email messages announcing that they await your
review. One option is to review individual suspect tasks one at a time, and another is
to review any number of suspects generated by a control-monitor run at once.

From the Home panel, you may open a single suspect directly from its listing in the
Most Recent Tasks list (providing that it is one of the five most recently generated

tasks and so appears in the list). Click on its link, and the following Suspect Details
panel opens:

ORACLE Governance, Risk, and Compliance Controls Suite welconse, Rocky Rocoo
Tarsks (11) 1 Profie | Sian Out | Holp

Control Automation | Segregation of Duties | Access Monltoring | Reporting | Administration
Al Tasks | Apppeval Tasks | Suspoct Tashs | Noification Tasks | User Remests
Apnrewal Tash Vestory | Suspact Tash istory | Notification Task | Estory

Home | Control Library

Homé > LISt SUspact Tasks > Suspect Datalls

Task Description Dormant Applicatian Ligar
Recehad 20-Fob-2008 318 PM

‘Waorkfiow Mapping Eastern Reviewers

Task Source Dammart User 108

Control CA-23-00003

S| Details.

| Name: CRAKER (C Baker)

| Lastiogged on: 19-DEC-2003

Suspact History

| Mo Histary Found. |
Mt hinoat | Browse..

Commen | ﬂ
Assignen odmin =

[rancet ] [Pame ] [ Excepton ]

Uarmancs, IS, 3l Cimgaanca Contrds St 777 158 B0 - Cogoyrgt 18 tasussry J008, Orscis
Orihe 15 3 robaoT 1aTank ¢ Craciy Corporaion Jrbéct 43 STTREme. (Fmd AT TN (8 BBOMTNRS o1 e rurgartivg e

Top

Alternatively, click on the Tasks link at the upper right corner of any panel, or click
on the Total Tasks link at the base of the Most Recent Tasks list on the Home panel.
This opens the All Task List panel (shown on page 79). From there, you may click
on the task ID for an individual suspect. Or, you may click on the Suspect Tasks
link; the latter opens a Suspect Task List panel, which displays an entry for each
control-monitor run with suspects that remain outstanding:

User’s Guide: Governance, Risk, and Compliance Controls Suite 7.2.2.3



Chapter 6: Reviewing Items in the Task Inbox

ORALC L& Governance, Risk, and Compliance Controls Suite

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration

Al Torsks | Al T | S T | Notifcation Faeshs |
Approval Tash |istory | Suspect Task History | Netification Task Hestory

5

Homa > Task List > Suspact Task List

[— o [ Dt Sowce | Taesh B it Comtrol I Cordral Hosm:
[T 20-Feb- ! ‘Geymour Gias phoent_spl 5102 Darmant Application User CA-23-00003 Active Users

12 21-Fab- 2008 21309 PM Nick Danges phoenm_agl_S107 Randon CA 2400007 AKIGn At
Rusall 1. 20l 2 F.ql:!}l 1

Vimanca, 185, 308 Compkanca Coetrole St 717 ¥ 670 - Cigiynght 19 Iavusary 7000, (racla z
Drahe & ritond iberich, o1 vl Corporition sablke 3 319Kt O s sy b Eindurrurhs of St resgtive s =4

From this panel, click on a run ID to view details of outstanding suspects generated
in the run you select. If, instead, you selected a task ID in the All Task List panel, you
would see details about outstanding suspects generated in the run that includes the
selected suspect. In either case, the following Suspect Details panel displays the results:

ORACLE Governance, Risk, and Compliance Controls Suite welconse, Rocky Rocoo

Tesks (11) 1 Profile | Son Out | Help
Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
Al Taxhs | Aol Taxks | Suspect Tasks | Nolification Taxks | User Beauests

| Guspac Tagh Hgtory | Notification Tash Hestory

Homée > List Suspact Tasks > Suspect Datalls

Control Monftar Dammant Ugas 108 Fun 1
Recehad 20-Fob-2008 318,40 PM

Warkfiow Mappng Eastern Reviewers

Suspoct Souce Soymour Glass

Control D CA-23-00003

Control Hama Active Users

Control Duscrigtion Ut st 10 an af IS mansily 1o nmain acte

& Parsmeters

Task Description

40 20-Feb-2008 3 18 40 FM

N DL

Last logged on: 11-DEC-2003

rom 20.Feb-2008 218:41 PM Appication User Namo. HEPRAGUE (Howard Sprague, Wiest Sales Force) Show Higlory
Lastbogged on: 10-FEB- 2003

| a2 20.7¢-2008 11042 PM ser Nurme: JFEINDERD (Babes ~ Wesl e tltature
Lastlopged on: 21-JUL-1090

r a2 30-Feb-2008 X18:42 PM Appheation Uges Name: ORACLE (Wurl ERing) Show Higtore
Lastbogged on: 14-MAY-1987

i i 20-Fee-2008 11043 PM ! Name: 060 (No Show Higtor
Lasthogged on: 15-MAY.1987

| r 415 20-Feb-2008 T10:43PM Appication User Name: HRMS (HRMS Superusern Show Higlory

Lastlogged on: O2-MAY-J005

Show annn sl 1. 10 of 10 o ﬂ o1

i
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Judging Suspects

In either Suspect Details panel, you can decide whether to “pass” suspects, mark
them as “exceptions,” or reassign them to another user:

1 At the top of either panel, review information that traces how a suspect or a run
of suspects came to your attention. Both Suspect Details panels identify the con-
trol monitor that generated suspects, the received date, the workflow that distrib-
uted tasks for review, and a suspect description.

The Details panel that shows a full run of suspects also identifies the user who ran
the control monitor, the control to which it was attached, the parameters selected
for it (if you click on the + icon next to the Parameters label), the run ID for the
control-monitor run, and the task ID for each suspect. Most of this information
is read-only; you can, however, click on the run ID to open the View Automa-
tion Run panel. (If you do, you leave the Task Inbox.)
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2 If you are working in the single-suspect Details panel, skip to step 3. If you are
working in the multisuspect Details panel, click in the check box to the left of
each suspect upon which you want to act. Or click in the check box next to the
Task ID heading to select all the suspects currently available in the grid. (The
Show Results field in the footer row of the grid determines how many suspects
are available; see “Sorting and Selecting Items in Lists” on page 5. For example,
to display all suspects generated by a control-monitor run, set this field to All) A
suspect is selected when a check mark appears; you can rescind a selection by
clicking on a check box a second time, so that the check mark disappears.

3 Optionally, attach a document: Click on the Browse button, and a Choose File
dialog opens. Using standard Windows procedures, navigate to the file you want,
click on its name, and click on the Open button. The path to this file appears in
the Attachment text box (and the attachment itself will be available in the Sus-
pect Task History panel). If you are working in the multisuspect Details panel,
the attachment applies to all the suspects you selected in step 2.

4 Optionally, click in the Comments text box and write a comment of up to 255
characters. The comment can be viewed in the Suspect Task History panel, and
once again, if you are working in the multisuspect Details panel, it applies to all
the suspects you selected in step 2.

5 If you want to reassign the suspects to another user, select that person’s name in
the Assignee list box. (If you don’t what to reassign suspects, skip this step.)

6 Click on the button corresponding to the action you want to take:
*  Pass means that suspect circumstances are allowed to stand.
*  Exuveption means that suspect circumstances must be remedied.

*  Reassign means that the suspect will be forwarded for judgment to the user
identified in the Assignee list box.

When you click on one of these buttons, the Details panel closes (if you are using the
single-suspect panel), or the selected suspects disappear from the grid (if you are using
the multisuspect panel). In the latter case, you can select another set of suspects from
those that remain and once again assign status or reassign them to another user.

Displaying a Running History

If you receive suspect tasks because you are a reviewer named in the first step of a
workflow routing, then the tasks do not yet have any history. If, however, you are a
reviewer named in the second or later step of a workflow routing, or if tasks have
been reassigned to you by another user, then you can review the actions taken so far
by others before coming to your own decision about the suspect.

If you are working in the single-suspect Details panel, the history information appears
automatically in a Suspect History grid. If you are working in the multisuspect Details

panel, click on the Show History link at the right of the row for an individual suspect;
a second grid, which appears below the one that lists suspects, displays the history of
the selected suspect:
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n Task ID Task Description Show History

8 24-Jan-2007 11:26:57 AWM The invoice 66543 is walued at 190000, butthe walue threshold has heen setat 50000. Please review. Show History

82 24-Jan-2007 11:26:58 AM  The invoice 3338765 is wvalued at 201000, but the value threshold has been set at 50000 Please review. Show History

Show m Results Result 1-2of 2

Suspect History for Task ID 81

77 10f2 RockyRococo Jan 26, 2007 4:55:56 PM Jan 26, 2007 4:58:04 PM  Passed

No matter whether you are working in the single- or multisuspect Details panel, each
row in the Suspect History grid describes a prior action taken by another user about
the selected suspect, identifying its task ID, its step in the workflow that routed it for
review, the user who acted and the action he took, and the dates and times at which
the user received the task and finished with it. If that user added an attachment or
comment, these are also displayed.

The workflow engine assigns a new task ID each time a user acts upon a suspect. In
the illustrated example, a suspect was task 77 when it was reviewed in the first step
of a workflow, but is now task 81 as it is being reviewed in the second step.

If you’re working in the multisuspect Details panel, each time you click on the Show
History link for a suspect, its history replaces that of the previously selected suspect.

Reviewing Approval or Notification Tasks

Workflows may be configured so that you review approval tasks — the creation or
updating of control-library elements or of requests for extraordinary access to respon-
sibilities or database tables. Or workflows may nominate you to receive notifications
of reviewers’ decisions about approval tasks or suspect tasks. In either case, you re-
ceive an email message whenever an item requires your attention.

Opening Tasks for Review

Once again, you have the option of reviewing individual tasks one at a time, or any
number of tasks all at once. For a “bulk” review, you see less detail about individual
tasks than you would if you were to review them one at a time. You may:

1 Select an individual approval or notification by clicking on its listing in the Most
Recent Tasks list of the Home panel (providing that it is one of your five most
recently generated tasks and so appears in the list). Depending on the type of
task you select, this opens an Approval Details or Notification Details panel.

Otherwise, click on the Tasks link at the upper right corner of any panel, or click
on the Total Tasks link at the base of the Most Recent task list on the Home panel.
This opens the All Task List panel (shown on page 79).

2 To select an individual approval or notification, click on its task ID in its entry on
the All Task List panel to open the Approval Details or Notification Details panel.

Otherwise, click on the Approval Tasks link or the Notification Tasks link. This
opens a task-list panel filtered to display only the type of item you’ve selected. It
looks like the following:
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ORACLE Governance, Risk, and Compliance Controls Suite welconse, Rocky Rocoo
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Because the Notification Task List may display entries for suspects or approvals,
it provides slightly different information about each item than the Approval Task
List does (see the descriptions of field values on page 79).

3 To select an individual approval or notification, click on its task ID in its entry on
the Approval Task List or Notification Task List. This opens the Approval Details
or Notification Details panel.

To open a list of approvals or notifications to be reviewed “in bulk,” click on the
Manage Approvals or Manage Notifications button located at the bottom center
of the task-list panel. This opens the Manage Bulk Approvals or Manage Bulk
Notifications panel.

Beginning a Bulk Review

To select a set of items for review (or for reassighment to another user):

1 Open the Manage Bulk Approvals or Manage Bulk Notifications panel. Instances
are shown below — Approvals on top and Notifications on the bottom.

ORALCL & Governance, Risk, and Compliance Controls Sulte Welcome, Rocky Rococo
Lasks {11 | Profile | Sieo Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
MIWIWIIWIWIW

Aupegwsl Task History | Suspact Task History | Hotfication Task History =
Heme » Task List> Approval Task List> Manage Bulk Approvals .:

Task Svwce

2

Ca-a1-00007

Comments for Selected Tasks I ﬂ
Azlgnea admin =
[Eanat]
oo . e v ) i Copetios e L S, Qe vses e b U o e i s, Tp
[Eomcnt ] [ Diowien | [ Sommeriom |
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The Bulk Approvals and Bulk Notifications panels are essentially the same, except
for the buttons along the bottom of each panel. Each entry in the list provides a
summary description of an approval or notification — the same information, in
fact, as the List panel provides.

2 C(lick in the check box to the left of each item upon which you want to act. Or
click in the check box next to the Task ID heading to select all the items cur-
rently available in the grid. (The Show Results field in the footer row of the grid
determines how many items are available; see “Sorting and Selecting Items in
Lists” on page 5. For example, to display all items, set this field to All) An item
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is selected when a check mark appears; you can rescind a selection by clicking on
a check box a second time, so that the check mark disappears.

3 For instructions on finishing the review process, skip ahead to “Completing the
Review” (page 80).

Beginning an Individual Review

To view greater detail, and render a decision, about a single item:

1 Use any method described in “Opening a Task for Review” to open an individ-
ual approval or notification task. A Details panel like the following one appears:

ORACLE Governance, Risk, and Compliance Controls Suite welconse, Rocky Rocoto
Tarsks (11) 1 Profie | Sian Out | Help
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Home | Control Library
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2 At the top of this panel, review information that traces how the item came to
your attention. This includes its task description and task source (which are the
same values as those on the List panel; see page 79), the workflow that routed it
to you, and date on which you received it.

3 Ina Details grid, examine the changes you are to affirm or deny. For a control-
library element, a review may encompass changes to any number of fields, and
the grid contains one row for each field that has changed. (You must affirm all or
none.) For an access request, a single row presents all of the information included
in the request: the name of the user for whom access is requested and the tempo-
rary ID to be assigned to him, the type of request and the responsibility or data-
base table for which access is requested, the start and end dates for the proposed
access, the database instance, and the reason access is requested.

4 In a History grid, review a running tally of actions taken by others before you.

If you are reviewing an approval task, there is no history if you are a reviewer
named in the first step of a workflow routing. If, however, you are a reviewer
named in the second or later step of a workflow routing, or if tasks have been
reassigned to you by another user, the History grid contains one row for each
action taken so far by another user.

If you are reviewing a notification task, the History grid necessarily contains at
least one row, since at least one user must have acceded to or denied a change
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for the task to reach you. If any other users have also acted, the grid contains a
row for each of them.

For instructions on finishing the review process, see the next section, “Complet-
ing the Review.”

Completing the Review

Once you have selected either an individual item or a set of items to review:

1

Optionally, attach a document: Click on the Browse button, and a Choose File
dialog opens. Using standard Windows procedures, navigate to the file you want,
click on its name, and then click on the Open button. The path to the file you’ve
selected appears in the Attachment text box, and the attachment itself will be avail-
able in the Approval Task History or Notification Task History panel. (If you’re
working in a Bulk panel, the file is attached to all the items you selected.)

Optionally, click in the Comments text box and write a comment of up to 255
characters. The comment can be viewed in the Approval Task History or Notifi-
cation Task History panel. (If you’re working in a Bulk panel, the comment applies
to all the items you selected).

If you want to reassign the items to another user, select that person’s username
in the Assignee list box. (If you don’t what to reassign suspects, skip this step.)

Click on the button corresponding to the action you want to take. If you are
working with approvals:

e Approve means you assent to a change or request (or to each change or request
you selected in the Manage Bulk Approvals panel). Once all approvers desig-
nated by a workflow have approved, a control-library element appears in its
List panel if it has been newly created or adopts changes if it has been modified,
or a user receives access requested through the Access Monitoring feature.

*  Regject means you decline each change or request. A single rejection prevents a
new control-library element from appearing in its List panel or restores an
element to its state before a change was attempted, or prevents a user from
receiving access requested through the Access Monitoring feature.

If you are working with notifications:

*  Dismiss means that you agree with the decisions other users have made about
an item (or each the item you selected in the Manage Bulk Notifications panel).

¢ There is no way to signify disagreement. If you do not concur in another
uset’s approval decision, click on the Cancel button to allow its notification
to remain active, resolve the issue outside of Governance, Risk, and Compli-
ance Controls Suite, and then dismiss it.

For approvals or notifications, Reassign means that the items will be forwarded to
the user identified in the Assignee list box.

When you resolve issues, they disappear from their panels (and entries are created
for them in the Approval Task History or Notification Task History panel). If any
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items remain, you can select one or more of them (in the List or Bulk panels) and
once again assign status or reassign them to another user.

Reviewing History

Whenever a user acts upon an approval, notification, or suspect, a record of the
action is displayed in the appropriate one of three List History panels. Each presents
records of individual control-library elements, access requests, or suspects, meaning
that the Task History panels for approvals and notifications behave like their new-
item counterparts, but the Suspect Task History panel does not, as it lists individual
suspect tasks rather than control-monitor runs.

From each of the List History panels, you can select an item and open a Details
panel. It presents information about the item, which mirrors the information avail-
able when the item was reviewed. This includes the task description and task source
(as defined on page 79), the workflow that distributed it for review, and the received
date. For a suspect or suspect notification, it also includes the run ID of the control
monitor that generated the suspect.

In addition, a History grid devotes one row to each task that has been completed by
any user with respect to the item, culminating with the task you completed that caused
this history record to be created. Each row identifies the task 1D, the step in the work-
flow that routed the task for review, the user who completed the task and the action
he took, and the dates and times at which the user received the task and finished
with it. If that user added an attachment or comment, these are also displayed.

To review the history of an approval, suspect, or notification:

1 Open the Task Inbox, and click on its link for the List History panel you want to
open: Approval Task History, Suspect Task History, or Notification Task History.

2 In the grid on the List History panel, identify the row corresponding to the
approval, suspect, or notification whose history you want to review, and click on
its task ID. A Details panel opens. (The following illustration shows the details
of a notification concerning the updating of a control, but it is representative of
the Details panel for any of the History selections.)
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3 Review the information. The illustration, for example, shows that the rating for a
control called Invoice Review was changed from Key to Critical. A user named
Rocky Rococo approved the change in the first step of a workflow (task 132); an
approver named Joel Cairo also approved in the second step of the workflow
(task 133); the second step directed a notification of Cairo’s action back to Ro-
coco, who dismissed it (task 134).

Typically, History Details panels are read-only; you cannot change a decision
after it’s been made. There is one exception: in the History Details panel for a
suspect task, you can click on the run ID to open the View Automation Run
panel for the control monitor that generated the suspect. (If you do, you leave
the Task Inbox.)

4 When you finish reviewing the information, click on the Back button. This
returns you to the List History panel from which you opened the Details panel.

Viewing User Requests
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In the User Requests panel, you can view entries that pertain to control-library ele-
ments you have created or modified, requests you have made for users to have access
to responsibilities or database tables, or suspects generated by control monitors that
you have run. For each such item, the panel may contain several nested entries. One
documents your having created the item, and another is added each time a user acts
upon the item — affirms or denies it, or dismisses a notification about it. Each entry
presents the status of the item at the moment a user has made a decision about it, so
the User Requests panel charts the progress of items you generate.

To view User Requests:

1 Open the Task Inbox. Click on the Tasks link at the upper right of any panel,
and then on the User Requests link. O, click on the Total Open Requests link at
the base of the Most Recent Requests list on the Home panel. In either case, the
List User Requests panel opens (and has no links to other panels).
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Each row represents an action taken by a user — a judgment made on a control-
library item, suspect, or access request, or a dismissal of a notification that such
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an action has been taken. (As a result, an individual control-library item, suspect,
or access request may have more than one record in the list.)

2 Sclect a row for which you want to view more information and click on its +
icon. One or more nested rows represent the steps in the workflow routing that
distributed the item for review.

3 In each step, click on the + icon to view information the reviewer who took
action at that step, what he did, and when.

Rather than click + icons one at a time, you can click the + icon in a header row to
display results for all rows. The icon in the header of the main grid displays records
of the steps in all tasks, and the icon in the header for the steps grid in any task dis-
plays details about all steps. You can also click on — icons to hide the results you
have displayed.

Using the Out of Office Assistant

An Out of Office Assistant directs your tasks to a user whom you specify, for a
period of time that you set. You may also create a message informing others that
tasks intended for you are being redirected. Use this feature to ensure that your tasks
are addressed when you are away from your office.

To set the Out of Office Assistant:

1 From any panel in Governance, Risk, and Compliance Controls Suite, click on
the Profile link near the upper right corner of the panel. An Out of Office As-
sistant panel opens:
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2 In the Start and End fields, select dates on which your tasks should start and stop
being redirected to another user. (See “Date Fields,” page 6.)

3 In the Assigned Approver list box, select the Governance, Risk, and Compliance
Controls Suite user to whom your tasks will be redirected.

4 In the Task Types area, the Approvals and Suspects check boxes are selected by
default, and you cannot clear them. As a result, approvals and suspects are always
directed to the user you selected in step 3. You may also select the Notifications
check box; if you do, these are also sent to the user in step 3, and if not they accu-
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mulate in your Task Inbox during your absence. (You cannot create multiple Out
of Office Assistants in order to direct various types of tasks to various users.)

If you want to alert the originators of tasks that their tasks are being redirected to
a user other than yourself, select the Reply to Sender check box.

If you select the Reply to Sender check box, type the message you want to send
to task originators in the Comments text box. The message can be up to 255
characters in length, and it is sent to the task originators’ email addresses.

Click on the Save button.
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Reports

Reports, which display information about the control framework you create and its
application to your business, are available from a Reports browser. To open the
browser, click on the Reporting tab:
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A Folders panel on the left of the Reports browser presents a hierarchical display of
folders that contain reports. In it, click on Public Folders, and then Report Center.
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Reports available in the Segregation of Duties, Access Monitoring, and Oracle EBS
Security folders are documented in the Application Access Controls Governor User’s Guide.
Reports available in the Change Control folder are documented in the Preventive
Controls Governor User’s Guide. (Note, though, that the Segregation of Duites folder
exists only if you use version 7.2.2.2 or earlier of Application Access Controls
Governor.)

Reports available in the remaining folders are documented here. These present
information about control-library elements, their relationships to one another, and
their assessments; control monitors, their attachments to controls, and the suspects
they generate; form and flow rules that may be attached to controls as automations;
audit features used in the background for access monitoring and change control; and
the configuration of Governance, Risk, and Compliance Controls Suite users.

To open a report, locate the folder that contains it under the Report Center heading
in the Folders panel. Click on the folder, and the larger panel on the right presents
links to the reports contained in the folder. Click on the link for the report you want.
The larger panel then displays fields in which you can enter values for report parame-
ters; do so, then click on the OK button to run the report. (The reports contained in
each folder, and the parameters that apply to each report, are listed below.)

Who Can Do This?

All users who have been assigned reporting roles can run and review the reports
allotted to their roles. See “User Permissions for Reporting Roles” (page 10).

Exporting a Report
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When you generate a report, it appears in the larger panel on the right of the Reports
browser. For ease of viewing, however, you may want to export it to another format,
such as Adobe Acrobat. To do so:

1 Click on the Export icon in the Reports browser. (It looks like two juxtaposed
rectangles, representing a disc and a sheet of paper. It appears only when a report
has been generated, and is located at the upper left corner of the larger panel in
the Reports browser.)

2 An Export Report dialog appears. In it, select a destination program in the File
Format field (for example, Adobe Acrobat). Then click on the OK button.

3 A dialog presents you with options appropriate to the program to which you’ve
elected to export the file — for example, save or open in Adobe Acrobat. If you
select the open option, the report opens in a new window. If you select the save
option, you can specify a file path and name to which to save it.
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Other Report Features

Reports are presented through use of a “third-party” component, which offers
features in addition to the presentation or exporting of reports. For documentation
of these features, open the Help file available from the Reports browser. You can do
this by clicking on a Help icon, which looks like a question mark enclosed in a circle,
and is located at the very right of the tool bar, just above the upper right corner of
the larger panel in the Reports browser.

Administration Folder

The Administration folder contains reports that provide information about Govern-
ance, Risk, and Compliance Controls Suite users.

User Summary Report

The User Summary Report displays the ID number, user name, first and last names,
primary application role, and effective dates for each of a selection of users. You can
organize the report results by user or by primary application role. As you run the
report, select values for the following parameters:

AG Source Data: Select the instance that contains the data about which you want
to generate reports. (You supply this value twice, first to generate a list of the
remaining parameters and then, within that list, to generate the report itself.)

Primary Role: Select one or more primary application roles to view results for
users assigned those roles.

Report Role: Select one or more reporting roles to view results for users assigned
those roles.

Effective Date: Define a range of dates in which a user’s Effective From date
must fall for the user to be included in the report. You may enter dates in the
Start and End fields; in that case, clear the No Lower Value and No Upper Value
check boxes. Or you may omit the start date and select the No Lower Value
check box to include the user whose Effective From date is earliest, or omit the
end date and select the No Upper Value check box to include the user whose
Effective From is most recent.

If you do enter actual dates, select an Include This Value check box (for either or
both dates) to include the value you specify in the period, or clear the check box
to exclude the value (thus selecting Effective From dates after but not on the
start date, or before but not on the end date). You can click on the calendar
icons to select dates.

Sort by: Select the value Ro to list users by their primary application roles, or
User to list them alphabetically by their usernames (not their first or last names).
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User Summary by Report Role Report

The User Summary by Report Role Report provides the same information as the
User Summary Report, except that it creates a section for each reporting role, and
includes an entry in each section for every user assigned that reporting role. A user
may have multiple entries in the report, one in each section corresponding to each
reporting role she has been assigned. The report takes the same parameters as the
User Summary Report.

Control Automation Folder

The Control Automation folder contains reports on control monitors, the suspects
they generate, and their attachments to controls. Where these reports refer to control-
library elements, they use default names (control, control objective, subprocess, proc-
ess, risk, cycle, and policy) even if you have used the Manage Control Element Names
feature (see page 28) to rename these elements.

These reports commonly accept an AG Source Data parameter: Select the instance
that contains the data about which you want to generate reports. (You may supply
this value more than once for a given report, first to generate a list of the remaining
parameters and then, within that list, to generate the report itself.)

Automated Control Report

The Automated Controls Report consists of a bar graph that presents the number of
automations, by type, that are attached to controls. Automation types include control
monitors, SOD rules, flow rules, form rules, and change-control rules; the graph
includes a bar for each type; the vertical height of each bar corresponds to the
number of automations. (If there are no automations of a particular type, its bar is
omitted from the graph.) This report accepts only the AG Source Data parameter.

Automated Versus Manual Controls Report

The Automated Versus Manual Controls Report presents a pie graph that shows the
proportion of automated to manual controls (and provides the percentage of each to
total controls). A control is considered to be automated if it has at least one control
monitor, SOD rule, flow rule, form rule, or change control rule attached to it, and is
considered to be manual if it has no such attachment. (A control may have more
than one automation, but if so, is still considered to be one automated control.) This
report accepts only the AG Source Data parameter.

Average Days of Outstanding Tasks Report

The Average Days of Outstanding Tasks Report displays three graphs, each of which
shows the average number of days that a type of task has remained unresolved. The
three task types are suspect, approval, and notification. Each graph resembles a speed-
ometer, with number values arrayed along an arch, increasing regularly from left to
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right, and a needle pointing to a number value on the arch. This report accepts only
the AG Source Data parameter.

Control Automation List Reports

There are four Control Automation List reports, each of which displays information
about control monitors — for each, its name, version, description, last-update date,
status, the controls to which it is attached, and the database instance on which it
resides. The reports differ in the way they group the monitors they list:

¢ The Control Automation List by Control Objective Report groups control
monitors by the individual control objectives with which they are associated.

¢ The Control Automation List by Subprocess Report groups control monitors by
the individual subprocesses with which they are associated.

* The Control Automation List by Primary Element Name Report groups control
monitors by individual primary elements (policies, processes, cycles, and risks)
with which they are associated.

¢ The Control Automation List by Primary Element Report groups control
monitors by the type of primary element with which they are associated.

In each case, the association results from the configuration of your control hierarchy:
a monitor is attached to a control, and is associated with a control objective if the con-
trol is linked to it; is associated with a subprocess if the control objective is linked to
it; and is associated with a primary element if the subprocess is linked to it. Because
each object may be linked to more than one parent object, the reports may list mon-
itors and each of the hierarchy objects more than once.

Each of the reports accepts some combination of the following parameters:

¢ Primary Element: Select types of elements, in any combination, for which you
want the report to present information. Options include Policy, Process, Cycle,
and Risk. (All four reports use this parameter.)

¢ Primary Element Name: Select individual primary elements for which you want
the report to present data. The list from which you can choose is determined by
the selections you make for the Primary Element parameter. (The By Primary
Element Name, By Subprocess, and By Control Objective reports use this
parameter.)

e Subprocess Name: Select individual subprocesses for which you want the report
to present data. The list from which you can choose is limited to subprocesses
associated with the elements you chose for the Primary Element Name parame-
ter. (The By Subprocess and By Control Objective reports use this parameter.)

* Control Objective Name. Select the control objectives for which you want the
report to present data. The list from which you can choose is limited to objec-
tives associated with the subprocesses you chose for the Subprocess Name
parameter. (Only the By Control Objective report uses this parameter.)
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*  Status: Select Active to see results for control monitors that are active, Inactive to
see results for control monitors at any other status, or Bozh. (All four reports use
this parameter.)

¢ Updated Date: Define a period in which control monitors must have been
created or updated to be included in the report. You may enter dates in the Start
and End fields; in that case, clear the No Lower Value and No Upper Value
check boxes. Or you may omit the start date and select the No Lower Value
check box to start with the earliest existing transaction, or omit the end date and
select the No Upper Value check box to finish with the latest existing
transaction.

If you do enter actual dates, select an Include This Value check box (for either or
both dates) to include the value you specify in the period, or clear the check box
to exclude the value (thus selecting transactions that begin after but not on the
start date, or end before but not on the end date). You can click on the calendar
icons to select dates.

(All four reports use this parameter.)

* Sort by: Select values that order the information presented the report —
Automation Name, Status, or Last Updated. The order in which you select the values
determines the priority by which they sort data. (All four reports use this
parameter.)

Control Automation Suspects by Dimension Value Report
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The Control Automation Suspects by Dimension Value Report presents a bar graph
displaying the number of suspects generated by monitors for each dimension value.
Each bar in the graph represents a dimension value, and its height is proportional to
the number of suspects. The bars are arranged in groups, with each group consisting
of all the values for a given dimension.

The report also provides a table for each dimension value, in which each row
displays information about a suspect generated for the dimension value: Task ID (a
unique numeric identifier assigned to the suspect by the workflow that distributed it
for review), Received Date (the date on which it became available for review), From
(the user who ran the control monitor that generated the suspect), Data Source, Task
Description (as written into the control monitor that generated the suspect), Control
ID (the identifier for the control to which the control monitor is attached as an
automation), and Task Source (the name of the control). As you run the report, you
can select values for the following parameters:

* Dimension Name: Select any combination of dimensions for which you want to
see associated suspects. The report allows you to select among all dimensions
configured for your system.

* Dimension Value: Select dimension values for which you want to see associated
suspects. The report enables you to select among values configured for the
dimensions you selected in the previous parameter.
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Control Monitor Detail Report

The Control Monitor Detail Report shows, for a selection of the control monitors
on your system, the configuration details for each monitor. These include name,
status, creator, and creation date. Depending on your report-parameter selections, it
may also show version history (the version number and status of each configured
version), the control-monitor parameters, and the steps configured for the monitor.
For each step, it would provide the step name, number, type, and (if any) detail (for
example, the SQL written for an execute-query step). As you run the report, you can
select values for the following parameters:

*  Workflow Status: Select the appropriate value to focus the report on monitors at
the active, retired (inactive), or editing status, or select .4/

* Include Version History: Select Yes or No to determine whether the report shows
version history for the monitors it documents.

e Sort by: The report alphabetizes control monitors by name. Select Ascending or
Descending to determine whether it uses forward or reverse alphabetical order.

* Display Parameters Detail: Select Yes or No to determine whether the report lists
parameters for the monitors it documents.

* Display Sequence Detail: Select Yes or No to determine whether the report lists
steps for the monitors it documents.

Detail Suspect History Report

The Detail Suspect History Report presents the results of control-monitor runs. It
devotes a section to each control-library element for which a control monitor has
been run. It identifies the type, name, and ID of the element; the name, ID, and
description of the control associated with that element; and the name and version of
the monitor that has been run. It also provides an entry for each suspect generated
by the control monitor. For each suspect, it shows the run date and time, and IDs
for the suspect task itself and for the run that generated it. It displays record details
(a “suspectlnfo” value — the more detailed of two descriptions, written into the
control monitor, of the conditions it is intended to detect). It further provides
suspect status, the date on which status was assigned and the ID of the user who
assigned it, and comments by that user. As you run the report, you can select values
for the following parameters:

¢ Control Element Level: Select the types of control-library element, in any
combination, for which you want to view control-monitor runs.

¢ Control Element Value: Select individual control-library elements for which you
want to view control-monitor runs. The parameter displays only elements of the
type you selected in the Control Element Level parameter.

¢ Control Monitor: Select the names of control monitors whose runs you want to
review. The report will document occasions when these monitors were run as
automations for the control elements you selected in the Control Element Value
parameter.
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¢ Control Monitor Version: Select version numbers, in any combination, for the
control monitors. The report returns results only for runs of the versions you've
selected.

¢ Date From and Date To: Define the time period in which control monitors must
have been run for their results to appear in the report. Type dates in the From
and To fields in the format yyyy-mm-dd, or click on the calendar icons to select
dates.

* Suspect Action: Choose any combination of A/, Pass, Pending, and Exception to
have the report display results for suspects at the statuses you select.

Open Suspect Reports
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There are three Open Suspect reports, each of which displays information about
suspect tasks that have not yet been addressed:

e The Open Suspects by Primary Control Element Report provides information
about suspects associated with processes, policies, risks, or cycles.

* The Open Suspect Tasks by Subprocess Report provides information about
suspects associated with subprocesses.

* The Open Suspect Tasks by Control Objective Report provides information
about suspects associated with control objectives.

In each case, the association results from the configuration of your control hierarchy:
a monitor is attached to a control, and is associated with a control objective if the
control is linked to it; is associated with a subprocess if the control objective is linked
to it; and is associated with a primary element if the subprocess is linked to it.

In each report, a bar graph shows the number of suspects for each control-library
element — each type of primary element in the Primary Element report, or each
individual subprocess or control objective in their respective reports.

In each report, tables display one entry per suspect. Each entry provides the name
and ID of a control from which a monitor is tun, and the name and version of the
monitor. Each displays a task description (a “suspectDesc” value — the less detailed
of two descriptions, written into the control monitor, of the conditions it is intended
to detect). Each entry further provides the task ID, the database on which the
monitor ran, and the date and time on which the suspect was generated.

Each report includes one of these tables for each of the control-library elements on
which the report is based — once again, each type of primary element in the Primary
Element report, or each individual subprocess or control objective in their respective
reports.

Each of the reports accepts some combination of the following parameters:

* Control Element or Element Name: Select types of elements, in any combina-
tion, for which you want the report to present information. Options include Policy,
Process, Cycle, and Risk. (All three reports use this parameter; it’s called Element
Name in the By Subprocess report and Control Element in other two reports.)
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* Subprocess: Select individual subprocesses for which you want the report to
present data. The list from which you can choose is limited to subprocesses
associated with the elements you chose for the Control Element/Element Name
parameter. (The Subprocess and Control Objective reports use this parameter.)

¢ Control Objective: Select the control objectives for which you want the report to
present data. The list from which you can choose is limited to objectives associ-
ated with the subprocesses you chose for the Subprocess parameter. (Only the
Control Objective report uses this parameter.)

¢ Control Element Status: Select the status of primary elements, subprocesses, or
control objectives for which a report returns results — Aczive (the Effective To
date for the element has not passed, or it has no Effective To date), Inactive (the
element’s configured Effective To date has passed), or Bozh. (All three reports
use this parameter.)

¢ Control Monitor: Select the names of control monitors whose runs you want to
review. The report will document occasions when these monitors were run as
automations for the control elements you selected in the Control Element Value
parameter. (All three reports use this parameter.)

¢ Control Rating Name: Select a rating value to have the report return results only
for suspects generated by monitors attached to controls that have the rating you
select. Valid values comprise the Rating Names configured for your system. (All
three reports use this parameter.)

¢ Sort By or Group By: Select a sort key to determine the order in which a report
presents results in each of its tables. Valid values include control ID, control
name, control rating, received date, and data source. (All three reports use this
parameter; it’s called Sor# By in the By Primary Control Element report and Group
By in the other two reports.)

Summary Suspect History Reports

Two Summary Suspect History reports provide the following information about in-
dividual control monitor runs: the run date, number, and type (manual or scheduled);
the number of suspects generated by the run and their status; the version of the
control monitor that generated the suspects; the name of the workflow routing that
distributed the suspects for review; and the version of the workflow routing.

In each report, a run constitutes a row in a table of related runs, and the reports
differ in how they consider runs to be related:

¢ The Summary Suspect History by Control Element Report devotes one table
each to any number of specified control-library elements; each table lists all runs
within a specified time period for a control monitor associated with a specified
element. Header information for the table provides:

— The name and type of the specified control-library element.

— The name and ID of a control to which the specified element is linked by
your hierarchy configuration.

— The dimensions configured for that control.
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— The name of a control monitor attached as an automation to the control (and
which generated the runs documented in the table rows).

¢ The Summary Suspect History by User Report does the same, but further groups
control-library elements (tables) by the user who ran the control monitors
documented in the tables.

Each of the reports accepts some combination of the following parameters:

*  User: Select the user IDs of users about whom you want the report to return
results. (Only by the By User report uses this parameter.)

¢ Control Element Level or Library Type: Select types of control-library elements
about which you want the report to return results. Choose any combination of
control, control objective, subprocess, policy, process, or risk. (The By Control
Element report uses the name Control Element Level, the By User report uses the
name Library Type.)

¢ Control Element Value or Library Name: Select the individual elements about
which you want the report to return results. The list from which you can choose
is determined by the selections you make for the Control Library Element/
Library Type parameter. (The By Control Element report uses the name Contro/
Element Value; the By User report uses the name Iibrary Name.)

¢ Control Monitor: Select the names of control monitors whose runs you want to
review. The report will document occasions when these monitors were run as
automations for the control elements you selected in the Control Element
Value/ Library Name parameter. (Both reports use this parameter.)

¢ Control Monitor Version: Select the versions of control monitors whose runs
you want to review. (Both reports use this parameter.)

¢ Date From and Date To: Define the time period in which control monitors must
have been run for their results to appear in the report. Type dates in the From
and To fields in the format yyyy-mm-dd, or click on the calendar icons to select
dates. (Both reports use this parameter.)

Suspect Task Detail Report

100

The Suspect Task Detail Report displays information about a selection of suspects
generated by control monitors. The report devotes a section to each control for which
attached control monitors have generated suspects, in which each row describes an
individual suspect. For each suspect, the report provides the date and time on which
it was generated, the suspect details (the briefer of two descriptions written into the
control monitor that generated the suspect), the suspect status (which may be Pass,
Excception, Pending, or Reassigned), the approver designated by the workflow that has
distributed the suspect for review, the approver (if any) to whom the original approver
has reassigned the suspect, whether a document has been attached to the suspect
when it was reviewed, the data source, and the name of the control monitor that
generated the suspect.

The report also displays two bar graphs. In one, bars represents up to ten controls
that have generated the most suspects; in the other, bars represent up to ten control
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monitors that have generated the most suspects. In each graph, the vertical height of
each bar corresponds to the number of suspects.

¢ Suspect Date Range: Define a period in which control-monitor suspects must
have been generated to be included in the report. You may enter dates in the
Start and End fields; in that case, clear the No Lower Value and No Upper Value
check boxes. Or you may omit the start date and select the No Lower Value check
box to start with the earliest existing transaction, or omit the end date and select
the No Upper Value check box to finish with the latest existing transaction.

If you do enter actual dates, select an Include This Value check box (for either or
both dates) to include the value you specify in the period, or clear the check box
to exclude the value (thus selecting suspects generated after but not on the start
date, or before but not on the end date). You can click on the calendar icons to
select dates.

¢ Control Name: Select one or more controls to see suspects generated by control
monitors attached as automations to those controls. Or select A4/ to see suspects
related to all controls.

¢ Control Monitor: Select one or more control monitors to see suspects generated
by those control monitors. Or select .4/ to see suspects generated by all control
monitors.

* Approval Status: Select one or more statuses — Approved, Pending, Rejected, or
Reassigned — to view suspect tasks currently assigned those statuses. Or select A/
to view suspects at all statuses.

* Approved by: Select one or more usernames to see suspects assigned by work-
flows to be reviewed by the users you select. Or select 4/ to see a selection of
suspects for which anyone may have been an original approver.

* Assignee Name: Select one or more usernames to see suspects that have been
reassigned by their original approvers to the users you select. Or select 4/ to see
a selection of suspects that may have been reassigned to anyone (or no one).

* Dimensions: Select one or more dimensions to see suspects generated by control
monitors attached to controls that have at least one value selected for the dimen-
sions you choose. Typically, however, select A/

e Attributes: Select one or more attributes to see suspects generated by control
monitors attached to controls that have at least one value selected for the attrib-
utes you choose. Typically, however, select .4/

Control Library Folder

The Control Library Folder contains the following report:
Control Framework Report

The Control Framework report consists of sections, each of which provides the
name and ID of a primary control element and provides information about the items
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that descend from it in one branch of its hierarchical associations with lower-level
objects. In each section, the report displays the name, ID, and status of the subprocess
and control objective which, in a given branch, lead down to a set of controls, and
provides information about the controls. For each control, the report shows the 1D,
name, description, status, and rating, and whether the control has automations or
assessments. As you run the report, you can select values for the following parameters:

AG Source Data: Select the instance that contains the data about which you want
to generate reports. (You are prompted to supply this value twice, first to gener-
ate a list of the remaining parameters and then, within that list, to generate the
report itself.)

Primary Control Element Type: Select types of primary elements for which you
want the report to present information. Options include Policy, Process, Cycle,
and Risk.

Status: Select the status of components for which a report returns results —
Active (the Effective To date for an element has not passed, or it has no Effective
To date), Inactive (an element’s configured Effective To date has passed), or Bozh.

Data Sort by: Select a sort key — Element ID ot Element Name — to determine
the order in which a report arranges the sections devoted to primary elements.

Control Sort by: Select a sort key — Control ID, Control Namse, or Control Rating —
to determine the order in which a report lists controls within each section.

Oracle Embedded Agent Folder

The Oracle Embedded Agent Folder contains reports that document three
“embedded agents™:
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Form Rules customizes Oracle E-Business Suite forms, modifying their security,
navigation, field, and data properties. Each rule consists of “elements”; each
element targets a form, a block within a form, or a field within a block, specifies
an “event” that triggers processing, and defines customizations to the target
form, block, or field. Moreover, each rule may define “subscribers” — filters that
select users, responsibilities, or other entities to which either the rule as a whole
or an individual element applies. Form rules may be attached as automations to
controls created in Governance, Risk, and Compliance Controls Suite.

Flow Rules defines and implements business processes. A single flow rule de-
fines an entire process, but consists of subordinate rules called “process flows.”
Each flow can notify people, or request their approval, when actions have been
completed; alert people to errors or exceptions; implement “constraints,” which
test whether necessary conditions have been met; or run concurrent programs or
SQL scripts. Flow rules may be attached as automations to controls created in
Governance, Risk, and Compliance Controls Suite.

Audit Rules tracks changes to values of fields in database tables. A user selects
tables to be included in an audit by assigning them to a group, and refines the
audit further by selecting columns from the tables that belong to the group.
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OracleForm Rules Summary Report

The OracleForm Rules Summary Report provides information about Form rules
and, for each, its subscribers and elements. For a rule, it displays the name and
description, whether the rule is active, and the filtering values that define each of its
subscribers (if any). For each element, it provides the sequence number (a value that
determines the order in which elements run) and name, the name and display name
of the form it targets, the block and field that it targets (if any), the event that triggers
it, whether it is active, and the filtering values that define each of its subscribers (if
any). Essentially, this is information entered on the Main form and the Subscribers
forms in the Form Rules application.

As you run the report, you can set values for the following parameters:

¢ Oracle ERP Agent Source Data: Select the instance that contains the data about
which you want to generate reports. (You are prompted to supply this value
twice, first to generate a list of the remaining parameters and then, within that
list, to generate the report itself.)

*  Rule Name: Select any combination of rules for which you want the report to
return results.

¢ User Form Name: Select the names of Oracle forms affected by Form Rules, for
which you want the report to return results. The selection is limited to forms
affected by rules you selected in the Rule Name parameter.

*  Active: Select Yes to view results for active rules, No to view results for inactive
rules, or Bozh.

OracleForm Rules Detail Report

The OracleForm Rules Detail Report provides summary information about form
rules, subscribers, and elements (the same information, in fact, that the OracleForm
Rules Summary Report contains). For each rule, however, this report adds configu-
ration details for each of its elements — the values that effect security, navigation,
message, default-value, list-of-values, or field-attribute modifications to the target
Oracle form, or cause it to run SQL statements or Flow Rules processes. The report
devotes a table to each set of values for each rule element. Essentially, this is infor-
mation entered on the Details form in the Form Rules application.

This report takes the same parameters as the OracleForm Rules Summary Report.

OracleFlow Rules Summary Report

The OracleFlow Rules Summary Report displays the following information about a
selection of flow rules: its name, its “Process Type” (whether it is launched by a set
of configured conditions known as a “trigger,” or runs on a schedule), its start and
end dates, and its “Process Status” (whether it is in development or production) and
“Parent Process Owner” (a person who receives communications launched by the
process if it is in development status). It also displays information that applies only
to rules launched by triggers: the name of a database table containing fields used in
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the trigger definition, and its primary keys; a “display table” and columns, which

contain information to be included in the subject lines of communications associated

with Constraint process flows, and the configured launch criteria. Essentially, this is

information entered on the Main and Launch Criteria forms in the Flow Rules

application.

As you run the report, you can set values for the following parameters:

¢ Oracle ERP Agent Source Data: Select the instance that contains the data about
which you want to generate reports. (You are prompted to supply this value

twice, first to generate a list of the remaining parameters and then, within that
list, to generate the report itself.)

* Process Name: Select any combination of flow rules for which you want the
report to return results.

¢ Process Type: Choose whether you want the report to return information about
processes launched by triggers, schedules, or both.

*  Process Status: Choose whether you want the report to return information about
processes at the development or production status, or both.

¢ Parent Process Owner: Select any combination of users to see results for process
rules that name those users as Parent Process Owners.

e Table Name: Select any combination of tables to see results for process rules that
use those tables in their trigger definitions.

OracleFlow Rules Detail Report

The OracleFlow Rules Detail Report provides the same summary information about
each process (flow rule) as the OracleFlow Rules Summary Report. In addition, it
provides information about each of the process flows that make up the process: the
values that configure notifications or approval requests, constraints, or alerts to
errors or exceptions, or that run concurrent programs or SQL scripts. Essentially this
is information entered on the Process Flows form of the Flow Rules application.

This report takes the same parameters as the OracleFlow Rules Summary Report.

OracleAudit Report
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The OracleAudit Report consists of a series of sections that document changes to
database field values. The heading for each section displays an audit group name, the
name of a database table within that group, and its configured description and
primary keys. Each row documents a change to a value held in a column of the table,
and displays these values: the column name and its display name, the old and new
data values, the transaction type (insert, update, or delete), the username of the user
who made the change, and the date on which the change was made.
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As you run the report, you can set values for the following parameters:

Oracle ERP Agent Source Data: Select the instance that contains the data about
which you want to generate reports. (You are prompted to supply this value
twice, first to generate a list of the remaining parameters and then, within that
list, to generate the report itself.)

Group Name: Select the names of audit groups about which you want the report
to return results.

Table Name: Select the names of database tables about which you want the
report to return results. You are able to select only tables belonging to groups
you chose in the Group Name parameter.

Column Name: Select the names of database table columns about which you
want the report to return results. You are able to select only column belonging to
tables you chose in the Table Name parameter

User Name: Select the Oracle usernames of users to focus the report on database
value changes made by those users.

Role Name: Select Oracle workflow roles to focus the report on database value
changes made by users at those roles.

Transaction Date: Define a range of dates to focus the report on changes made
within those dates. You may enter dates in the Start and End fields; in that case,
clear the No Lower Value and No Upper Value check boxes. Or you may omit
the start date and select the No Lower Value check box to start with the earliest
existing transaction, or omit the end date and select the No Upper Value check
box to finish with the latest existing transaction.

If you do enter actual dates, select an Include This Value check box (for either or
both dates) to include the value you specify in the period, or clear the check box
to exclude the value (thus selecting transactions that begin after but not on the
start date, or end before but not on the end date). You can click on the calendar
icons to select dates.
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Import and Export

Governance, Risk, and Compliance Controls Suite offers three features for
importing or exporting control-library elements and control monitors. These are
available from the panel activated by the Administration tab in the Platform:

¢ One enables users to import control-library elements from a Microsoft Excel
spreadsheet. A spreadsheet contains re than one thousand control-library ele-
ments that form a well-integrated controls framework. You can use it, or you can
create a spreadsheet.

e A second enables users to export control-library elements or control monitors
from an instance of Governance, Risk, and Compliance Controls Suite to a file,
then import the contents of the file to another instance of Governance, Risk, and
Compliance Controls Suite.

* The third enables users to merge export files containing control monitors into a
single file.

Who Can Do This?

A user whose primary application role is Author, Manager, Rule Builder, or System
Administrator can import control-library elements from a spreadsheet, or export ele-
ments and monitors from an instance to files and import them to another instance.
Only a System Administrator can merge control-monitor export files into a single
file.
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Importing Controls from a Spreadsheet
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Each row of a control-framework spreadsheet contains values for a control and for a
control-library element at each of the higher levels; it defines a hierarchical linkage
among the elements. Each row contains a unique combination of elements. Each
row also contains an ID value and description for each of the elements, a likelihood
and rating to be assigned to the control, and dimension and attribute values to be
assigned to the control (and so inherited by the higher-level elements).

Before importing the contents of any spreadsheet, you must ensure that the formats
of the ID values it contains conform to the ID value sets configured for your system,
and that the values of ratings, likelihoods, dimensions, and attributes assigned to ele-
ments in the spreadsheet exactly match values configured for your system:

¢ 1D values: You may either configure ID value sets to use the formats already
contained in an import spreadsheet, or edit the ID values in the spreadsheet to
match the formats configured for your system.

¢ Likelihoods and ratings. The control-framework spreadsheet devotes one column
each to likelihood and rating values, with one cell in each column containing the
value appropriate to a given control. In the spreadsheet, these columns are blank.
You must configure the likelihood and rating values you want to use, then edit
the spreadsheet to add these values to the controls you want to import.

¢ Dimensions and attributes. The control-framework spreadsheet defines a single
dimension and a single attribute, each in its own column; each cell contains the
dimension or attribute value that is to be assigned to a control (and inherited by
higher-level elements). If either the dimension or attribute is not appropriate for
your configuration, you should delete its column; if any values are not appropri-
ate for your configuration, you should edit the values. You may add columns to
define new dimensions or attributes (and the values that apply to them). If you
do, all the dimension columns must run in a continuous block, to be followed by
all the attribute columns, which must run in their own continuous block.

If you are use the Oracle control-library spreadsheet, you may add rows to it to define
new controls, higher-level elements, or associations among them.

If you are creating your own spreadsheet (or adding rows to the Oracle spreadsheet),
you must use the format of the Oracle spreadsheet, which is as follows. If youve
used the Manage Control Element Names feature (see page 28) to create new terms
tor Process, Cycle, Risk, Subprocess, Control Objective, or Control, you should nevertheless
use the default terms in the spreadsheet. Governance, Risk, and Compliance
Controls Suite then maps these values to your new values.

e Spreadsheet column A
Column heading: Type. Fach cell in the column contains the type of primary
element that is to be linked to other elements in a given spreadsheet row. Valid
values are Process, Policy, Cycle, and Risk.

* Spreadsheet column B
Column heading: Number (ID Value). Each cell in the column contains the ID
assigned to a primary element whose type is specified in column A.
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e Spreadsheet column C
Column heading: Name. Each cell in the column contains the name for the
primary element whose ID is specified in column B.

e Spreadsheet column D
Description: Each cell in the column contains the description for the primary
element whose ID is specified in column B.

¢ Spreadsheet column E
Column heading: Sub-Process Number (ID Value). Each cell in the column
contains the ID assigned to a subprocess that is to be linked to other elements in
a given spreadsheet row.

*  Spreadsheet column F
Column heading: Sub-Process Name. Each cell in the column contains the name
of the subprocess whose ID is given in column E.

e Spreadsheet column G
Column heading: Sub-Process Description. Fach cell in the column contains the
name of the subprocess whose ID is given in column E.

e Spreadsheet column H
Column heading: Control Objective Number (ID Value). Each cell in the col-
umn contains the ID assigned to a control objective that is to be linked to other
elements in a given spreadsheet row.

e Spreadsheet column I
Column heading: Control Objective Name. Each cell in the column contains the
name of the control objective whose ID is given in column H.

* Spreadsheet column |
Column heading: Control Objective Description. Fach cell in the column con-
tains the description of the control objective whose ID is given in column H.

e Spreadsheet column K
Column heading: Control (ID Value). Each cell in the column contains the ID
assigned to a control that is to be linked to other elements in a given spreadsheet
row.

* Spreadsheet column L
Column heading: Control Name. Each cell in the column contains the name of
the control whose ID is given in column K.

* Spreadsheet column M
Column heading: Control Activity Description. Each cell in the column contains
the description of the control whose ID is given in column K.

* Spreadsheet column N
Column heading: Control Rating. Each cell in the column contains the rating
value to be assigned to the control whose ID is given in column K.

* Spreadsheet column O
Column heading: Control Likelihood. Each cell in the column contains the
likelihood value to be assigned to the control whose ID is given in column K.
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* Spreadsheet column P and following
Column heading: Dimension: Dimension Name. Each column defines a dimension,
and in the heading for each, the phrase Dimension Name is replaced by the actual
name of the dimension. Each cell in a column contains a value configured for the
dimension, which is to be assigned to the control whose ID is given in column K.

There must be one column for every dimension configured for your system. If a
dimension is optional and none of its values applies to a control, leave the appro-
priate cell (the intersection of dimension column and control-element row) blank.

¢ Spreadsheet column x and following
Column heading: Attribute: A#ribute Name. Each column defines an attribute,
and in the heading for each, the phrase A#ribute Name is replaced by the actual
name of the attribute. The first attribute column must immediately follow the last
dimension column (the value x at the beginning of this entry is a placeholder to
be replaced by the actual column letter at which attributes begin). Each cell in a
column contains a value configured for its attribute, which is to be assigned to
the control whose 1D is given in column K.

There must be one column for every attribute configured for your system. If an
attribute is optional and none of its values applies to a control, leave the appro-
priate cell (the intersection of attribute column and control-element row) blank.

Once you have configured Control Administration values to match spreadsheet
values, edited a spreadsheet to match your Control Administration configuration, or
both, complete the following steps to import the spreadsheet:

1 Click on the Administration tab, and then on the Import Control From Excel
link in the Control Administration section. The following panel appears:

ORALCLE Governance, Risk, and Compliance Controls Site welcome, Rocky Rococo
Tarskes (10} | Profi | Sign Dut | Hlp

Home | Control Library | Control Aotomation | Segregation of Duties | Access Monitoring | Reporting | Administration
Home > Administration > Import Control From Excel
lerpent Filir * Browse... |
Start At Fow
AL How
* Raruived
Coacel. Mvport
Gavemanse. Risk. and Complanae Conris Sute 7.0.2.3 508 520 - Capyright & Jamsaary 2005, Orashe oo
= rr= (st ramat mary - e samart v

Click on the Browse button next to the Import File field.

A Choose File dialog opens. Using standard Windows procedures, navigate to
your import spreadsheet, click on its name, and then click on the Open button.

4 Optionally, type a row number in one or both of the Start at Row and End at
Row fields. The import operation then begins or finishes (or both) at the rows
you specify. The first data row in the spreadsheet is 2, and so this is the lowest
value you would ever insert in the Start at Row field. If you leave these fields
blank, all rows are imported from the spreadsheet.

Click on the Import button.

A status panel appears. In it, review the status of your import operation
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Exporting and Importing Components

You can export items from an Governance, Risk, and Compliance Controls Suite in-
stance to a zip file, and then import the contents of the file to another Governance,
Risk, and Compliance Controls Suite instance. The items may be a selection of con-
trol monitors or of elements from any of the individual control-element libraries
(Risk, Policy, Process, Cycle, Subprocess, Control Objective, or Control).

To prepare an export file:

1 Click on the Administration tab, and then on the Export link in the Data
Administration section. An Export panel appears:

ORACLE Governance, Risk, and Compliance Controls Suite winlconn, Rocky Rococn

Tavks (10) | Profie | Sign Out | Help
Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
Heme > = Export

Select tyge of data i eqorn:
= Control Moo

" Rusk Litwary

© Palicy Library

" Process Library

" Cyche Litwary

" Subprocess Library

" Control Objectie Liiany
" Control Librany

=) s

Oevamanee. Risk. and Comphanes Contris fute 7.0.3.3 508 120 - Copyrighn @ Jamsary 2004, Oraale
o Oraess 0 [t -

Orseta Top

2 Click on the radio button for the type of item you want to export (you can select
only one at a time), and click on the Next button. A second Export panel appears:

ORACLE Governance, Risk, and Compliance Controls Suite welcone, Rocky Rotoco

Tarsks (10) 1 Profile 1 Sian Out | Help
Home | Control Library | Control Automation | Segregation of Duties | Access Monltoring | Reporting | Administration
Home > & » Export

Select records 10 export:
Cordrol Monitos

| 7 = nini_testng_cormel  Acive 1 test 07-Fan-1008 0B0538  ninugama 07-Fe-2008 10:5225  nirupama

| PN PM

ip @ Domnant User 108 At 1 Identity dormant user D8 20-Fee-2008 0V 0E23  sglats -Fet-7008 030336 macaco
FM M

| 7 [+ AF Invoicas Oret At i Mentify AP 20 o B0 aglags 20-Feb-2008 012050 sglass

| Therataly an et a cortain M PN

| Threshotd Amaunl

i @ Iroste Anr Limi Actnr ] 20-Firn- 2008 113308 AM sglass I0-Fob-T00B 115870 sglass

| AW

< Bach | [ neck >

Gwvamanae. Risk. and Complanes Conrin fue 7.0.3.3 508 b0 - Copyrighn @ Jamary 2004, Oracle o
Fntla U8 8 PRt Traimark 61 Cachs Uarperaion Snbier b1 BITHIas (ESar ATt My b ESSAmark s 61 adt 1o Epctivi sty )

3 Review a grid in which each row provides information about one of the items
you can select for export. The fields displayed by the grid vary according to the
type of item you intend to export. The status of every item is Active; you cannot
export items at any other status.

In each row, you can click on a +/- icon (located in the leftmost column of the
row) to reveal or hide configuration details for the item displayed in the row. Or
you can click on a +/- icon in the leftmost column of the header row to reveal or
hide details for all the items in the grid.

4 Choose the items you want to export. By default, all are selected — a check box
next to each displays a check mark. To remove an item from the export operation,
click on its check box so that the mark disappears. (Or, to select it again, click on
the check box so that the mark reappears.) To select or deselect all items in the
grid, click on the check box that appears in the leftmost column of the header row.
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5 Click on the Next button. A third Export panel displays a grid in which each row
displays information about a successfully exported item.

6 Click on the Download button. A File Download dialog box displays the name
of the export file and presents options to open it or save it. Click on the Save
button and, in a Save As dialog, use standard Windows procedures to navigate to
a directory in which you want to save the file, and click on the Save button.

From any of these panels other than the last, you can click on a Back button to
return to earlier panels and alter selections you’ve made in them.

To import a file you’ve created, copy it to a computer that hosts an Governance, Risk,
and Compliance Controls Suite instance, and then complete the following steps:

1 Click on the Administration tab. In the Administration Home panel, click on the
Import link in the Data Administration section. An Import panel appears:

ORALC L& Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Turshs (0) | Profike | Sign Out | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration
Home > & lan > Import

‘Setect Import file:
_Browse_ |
|

v, Fish, sod Comryiarncs Cortrols Suiy 7.1.13 590 600 - Coppright © emssry 1008, Dechy ron
1 Orass 5 affRames. Ooher ramees may. A"

Orasie

2 Click on the Browse button. A Choose File dialog box opens; in it, use standard
Windows procedures to navigate to the import (zip) file you've copied to your
system, and click on the Open button. The dialog box closes, and the path and
name of the import file appear in the Select Import File field of the Import panel.

3 C(lick on the Next button. A second Import panel appears:

ORALCLE Governance, Risk, and Compliance Controls Site welcome, Seymour Glass
Tarskss (0 1 Prasfie 1 Sign Dett | Help

Home | Control Library | Control Automation | Segregation of Duties | Access Monitoring | Reporting | Administration

Heme > Administration > Import

Salect type of data 1o mmport:
& Control Monsior

Cancel | < Bach |[ Mewt > |

Guwarrusmce, Rish, ared Comvliaenn Controls Sube 7017 598 120 - Copyright @ Jamary 2008, Driche
Oracie o Oravie s armmes. ehar ramas may o vhai respestive sunars.

4 This panel displays a single radio button whose label indicates the type of item
contained in the import file. Ensure that the radio button is selected

5 Click on the Next button. A third Import panel appears:

ORACLE Governance, Risk, and Compliance Controls Suite Welcome, Seymour Glass
Tasks (0] | Profie | Sign Cut | Help

Home | Control Library | Control Automation | Segregation of Dutles | Access Monitoring | Reporting | Administration
Homa > Administration > Impert

Control Monftor(sk: 26 selected for Empon
&6 can be imporied wih no conflicts.

Ibascnﬂ!m Kree Created Dy L‘-h-ln‘u_--li_‘ql
7 (3] Diffedant Vandos Paymant Attive 1 Chack for Diffacant (4-AUg- 006 1073057 AM wwem O8-Aug-T006 103565 swem
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Orders on Purchase Orders.
@ Imentony - Puschase Active 1 Pyrchase Price Varance  04-Aug- 2008 103052 AM swem 04-Aug-2008 10.37.39  swem —
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HBCOrdEd wher 8 Sam |5
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wark in process. This
wariance i% the difference
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User’s Guide: Governance, Risk, and Compliance Controls Suite 7.2.2.3



Chapter 8: Import and Export

6 Review a grid in which each row provides information about one of the items
contained in the Import file. (Although the status of every item is Active, each
item will be imported to your system in the Editing status.)

Choose the items you want to import. To select an individual item, click the
check box that appears in the leftmost column of its row. To select all items in
the file, click the check box that appears in the leftmost column of the header
row. (An item is selected for import when a check mark appears in its check box.)

If the name of an import item matches the name of an item already installed on
your system, this panel reports that the two instances of the item are in conflict.
If so, the final column in its row provides an explanation of the conflict. Items
are always imported to the Editing status, so if the conflicting item on your
system is at any other status, Governance, Risk, and Compliance Controls Suite
permits the import even though it registers the conflict. If the conflicting item on
your system is at the Editing status, you cannot import the item from the file.

In each row, you can click on a +/- icon (also in the leftmost column) to display
or hide the details configured for the item.

7 Click on the Next button. If you’ve selected items that conflict with those already
existing on your system, a dialog box prompts you to confirm that you want to
do so. Click on its OK button, and a final Import panel appears. It too provides
a grid in which each row displays information about a successfully imported item
(status is now Editing rather than Active). Click on the Finish button to return to
the Administration Home panel.

From any of these panels other than the last, you can click on a Back button to
return to earlier panels and alter selections you’ve made in them.

Merging Control-Monitor Export Files

You may create several export files, each of which contains a selection of control
monitors. If so, you can merge them into a single file and then use that file to import
monitors into an instance of Governance, Risk, and Compliance Controls Suite. This
teature works only with control monitors, not with export files containing control-
library elements. To merge control-monitor export files:

1 Click on the Administration tab, and then on the Control Monitor Import/
Export Zip File Merger link in the Data Administration section. The following
panel appears:

ORACLE Governance, Risk, and Compliance Controls Suite wielcone, Rocky Rococo
Tarsks (10] | Profile | Son Out | Help
Home | Control Library | Control Automation | Segregation of Dutles | Access Monltoring | Reporting | Administration

Home > A > Contral Moniter ImportExport Zip File Marger

[C\Documents and Sevs _ Browse.
Beows.

[enz]

2 [Initially, the panel contains a single field. Click on its Browse button. A Choose
File dialog opens. Using standard Windows procedures, navigate to one of the
files you want to merge, click on its name, and then click on the Open button.
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3 Each time you select a file, the panel not only fills the field in which you’ve been
working with the path and name of the file you selected, but also displays a new,
blank field. Click on its Browse button and repeat the process described in step 2
to select the next file you want to merge.

4 When you've selected all the files you want, click on the Next button. Another
Merge panel lists the control monitors contained in the files you selected:

ORACLE Governance, Risk, and Compliance Controls Suite winlconn, Rocky Rococn
Tasks (10) 1 Profile | Son Out | Help

Home | Control Library | Control Automation | Segregation of Dutles | Access Monltoring | Reporting | Administration
Home = = Control Monitor ImportExport Zip File Merger
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[Cancel] < Back | [ Next >
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5 Select the monitors you want to include in the merged file. By default, all are
selected (a check mark appears in a check box at the left of each row). However,
a given monitor may have existed in more than one of your source files, and if so
it appears more than once in this panel. (For example, the Split Purchase Orders
monitor appears twice in the illustration.) If so, you can include only one
instance of the monitor in the merged file, and must deselect any others (click on
their check boxes so that their check marks disappear). Apart from this, you may
choose to exclude some monitors from the merged file, and so would deselect
them as well.

6 Click on the Next button. A third Merge panel displays a grid in which each row
displays information about a successfully merged item.

7 Click on the Download button. A File Download dialog box displays the name
of the export file and presents options to open it or save it. Click on the Save
button and, in a Save As dialog, use standard Windows procedures to navigate to
a directory in which you want to save the file, and click on the Save button.
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