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. Oracle PartnerNetwork Evolution

ORACLE Remarketer Program
PartnerNetwork Oracle Accelerate
CERTIFIED PARTNER OPNO COMPETENCY CENTER § . ORACI—E®
DRACLE' The Fast Track to OPN Education ‘|’Oif$kill.f.

0] (PAHTNERNETWORK

PartnerNetwork

Specialized. Recagnized by Oracle.
Preferred by Customers.

Unbreakable
Linux Partner
Initiative

ORACLE | srocnam

1997 1998 1999 2001 2002 2003 2004 2007 2008 2009

Oracle Value

OPN Portal

Service (OVS) Enablement 2O
ORACLE ORACLE"
APPLICATIONS: PARTNERNETWORK PARTNERNETWORK
OAR - OADN - OCSP - CAI GeRTIFED ADVANTAGE
ORACLE PARTNER. Exadata Partner
Cerrtified Solution Partner PARTNER PI"Og ram
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ORACLE

[ PARTNERNETWORK PARTINER
DIFFERENTIATE

Specialized. Recognized by Oracle.
FIELD SALES CUSTOMERS
PREFERRED

Preferred by Customers.

ORACLE
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[ PARTNERNETWORK Platinum

Specialized. Recognized by Oracle.

Preferred by Customers.

A

Remarketer

ORACLE
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DIFFERENTIATE YOURSELF

KEY FACTS / BENEFITS




Key Level Benefits

REMARKETER Partner Support Mid-Size Customers with Zero
Barriers to Entry

ORACLE
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. 1-Click Products

1-Click Products
Oracle Database Personal Edition
Oracle Database Standard Edition
Oracle Database Standard Edition One
Oracle Application Server Standard Edition One
Oracle Application Server Standard Edition
Oracle Business Intelligence Standard Edition One
Oracle Webl ogic Server Standard Edition
Oracle Universal Content Management Standard Edition
Oracle Document Capture
Oracle SQL Developer Data Modeler
Oracle Internet Developer Suite
AutoVue*
Oracle Crystal Ball*®

" Availability varies by Remarketer Authorized Value Added Distributor

© 2009 Oracle Corporation — Proprietary and Confidential

Support Offerings*
Oracle Enterprise Linux Support
Oracle VM Support

» AutoVue Office

» AutoVue 2D Professional

» AutoVue 3D Professional Advanced

» AutoVue EDA Professional

» AutoVue Electro-Mechanical Professional

* Oracle Crystal Ball

» Oracle Crystal Ball Decision Optimizer

» Oracle Crystal Ball Enterprise Performance
Management

ORACLE



Key Level Benefits
Remarketers with a Desire to Invest and Grow

Remarketer Benefits +

Restricted OPN Portal Access

Support from Oracle Partner Business Center

4 Silver
ORACLE Partner

1-Click Product Support (MetaLink)

Development and Demonstration Licences

. Silver
ORACLE Partner

Lead Registration

20% OU Discount / Free Access to OUKC /
1-Click Bootcamps

ORACLE
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i ORACLE [l
il Key Level Benefits

Leveraging Enablement 2.0 to Become Specialized

| Full OPN Portal Access — All
Knowledge Zones

\

[ Silver Benefits +

Resell ALL Oracle Technology
Products

‘ Offer Customers Oracle Financing

{ Eligible to Apply to Resell Oracle |
Applications

\,

‘ Discount on Internal Use Licenses H

f Oracle Partner Business Center
Development Support

‘ Discount on Service Request Bundles

” 25% OU Discount and Two { Advanced Customer Services
Assessment / Exam Vouchers Discount

\_ A, b

ORACLE
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8 Platinum
ORACLE Partner

e Key Level Benefits B
Premium Level

Depth of Skill and Breadth of Portfolio

| Gold Benefits+

Dedicated Oracle Partner Business 100 Free Service Requests for
Center Support | Technology and Applications Products

\

‘ Additional 5% Discount on Live Virtual ‘ 100 Support Service Requests for

Classes Enterprise Linux Basic and Oracle VM

. -

-~

Advanced Customer Services Assigned
Partner Liaison

‘ Six Assessment / Exam Vouchers

| SOA Based Oracle Integration -
Validation (AIA) ‘ Eligible for MDF

X

ORACLE
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ORACLE

Specialized. Recognized by Oracle.
Preferred by Customers.

. Specialized Partners Crmwsamiwons

Differentiated Recognized Preferred
Promotion Benefits
« OPN Specialized Branding » Additional Assessment/Exam Vouchers
* Find a Specialized Partner — O.com « 50 Service Requests per Specialization
- Eligible for Quote for Press Releases (max. 250)
» Promotion in newsletters, websites, ~ * Additional Linux/VM Service Requests
advertising, etc. « Upto 100 @ Gold / 200 @ Platinum
» Access to:

» Demo Solutions Services

* Implementation Methodologies
» Release Control Documentation
» Oracle Meeting Rooms

ORACLE
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DIFFERENTIATE YOURSELF

SPECIALIZATION




» Customer References \
BUSINESS » Transactions:

» Oracle Validated Integration
(Apps Only)

» Sales Specialists

COMPETENCY & Presales Specialist
» Implementation or Development
CRITERIA Certified Specialists or OCP
» Support Specialists

Specific to Specialization — Globally Consistent

ORACLE
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. 2 Criteria Categories

Welcome Jannine { Account | Acsount Help | Sign Out) | OFN Werldwide ¥ | | OT2C'e Websites ~
ORACLE
PARTNERNETWORK
I T T Walomrs Jermies | Aomer | Soreunt Relp | Sge Ded ) | G Woddepn ™ | Jrada Welndan =
Home How to do Business OPN Program GHMLE
| Value for Your Business | PRATNERNETWORE R SEATH Farirartintwork -
o,
QPN Details by Levels
oo PamE s
Specialize el e B O ElLs i IS R a0 IO s | Pk Resoances dodni Wiy P ——
~ @lembership Resources
I W Progrens Specialization
R Become a
Specialipec e Recaghiies by Oracls ang Prefprres by P;:'“ tner
Register now >= L]
e Sp=ciakzaiion wil help you apen rew bu sirees oo = and tala yrar=elin O L Ny
e marked CFN 5o ol e prossdes yiur camp ang wilh Hea ool and razaurces fa
— Brochesius B Dmashons =
KNOWLEDGE ZONE: + [V . LT WL S T e a0 I i - T s Gl 1y B
Connect. Participate. Collaborate. wakrfinne
r . s + -
Access Database Knowledge Zones Grow cusiomer spsiscon thraugh pair acarediad e PN Sscaiieg Biechurs
= Firsi o EFILIG RS (e uagh T16 Dl o poil @oqul ried b Dk o i < Bpmpristar Dptarhant
-« Oracle Databaze 11g = Or i
- Oracle Data Warehousing - Hew - Or T e and By Rreagening o v th E ket 7 =S’ P itreid D ke reisl
- Oracle Embedded Technology - Hew = Or sl pin
- Database Securiy - or *Spigl Poytreyy Oty e ol
+ Oracle Software-as-a-Service (SaaS) - Hew = Or = iAo i Lk B i
Bagin your path to specialization.
Ll
1 Emkus Spacaiicaion
- Ralabig
Mz |l ribaiitngin Fl
Enablement 20 -
JEVELOP:-SELL MPLEMENT - Al Eninle Padingr Cis i
2 Leam mors about e reqursments i join OFY Specalized .
< Bacome a Gald or Fialniem patnerin s Drack Parnediswarn Leam o e e i R
s =
+ Paricqae i i Kiakiige Zande il
- BalaciTie e of pactikziion sou wanl i develoo Talk to a
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© 2009 Oracle Corporation — Proprietary and Confidential



. 2-Step Process to Become a Specialist
No Mandatory Class Requirements

gTART
' PECIALIST

SIGNIFY INTENT ASSESSMENT

Join Knowledge Zone " (Online vs. Proctored)

on OPN Portal vy Attend Specialist
training if required

ORACLE SPECIALIST

ORACLE
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. Specialist GLP

ORACLE
| panTHIENETWORE

ENGAGE WATH ORACLE
EDUCATHIH
OVERVIEW

fducstion Berally
Educaion Oerngs

PR COMPETENCY CENTER
Home

Evaliils v our Shills
iied Loarning Pathy
Becore A Chamgien
Laarch For Traning
Fagtured Traning
DEVELOPMENT
SHPPORT

BARKE NG

SALES

WEMEER SHIF
HEWS

ORACLE

OPN _ COMPETENCY CENTER

G Evaliale Guiidod Goarch
The Fast Track to OFN Education Your Sklls l_num:ng Pratits Fir Tl'i'.l.l'lll"_.l

O O O O

Bacoms
A S pecialist

Ovacle Database 11g Sales Specialist- Dgswipgon

Rate g GLP: Cr O Or e (s average: Srdirdrdr s 12 Aatngls)
B e Fuglio Reigw  Send us voul Feadbaos for ihes GLP - Pafiner Courge List  Zoe Retpied GLPg
Awareness » Profichoncy » ANMCE » COrncay »

RsComamended Guided Lesaming Path

Chicking The 'Save as Froject bufion will oreale 3 Progedd for s Guided Leamang Path
You GEn access this project from the Home Page onder Wy Training in Progress’

| Save as Projeet |

St S O et Drlal ddo
g Managing Changs with
Oracia Onistass 113
Accoiarals Appion borm wilh
| Orocia Temes Ten n-Wamony
Databass

| Socure Soarch of Enferpren
[+1 -]
a1 a o
Liock; Dowen Diatay with Oirncia I " /-—
o o

Cratabase 113
Drache Apphcatin Exproes
oevd Qirachs Dininbursa 119

Sinr Soling Oracle Database
1hg. Orastis for Windows and
NET
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.http:Ilcompetencycenter.oracle.com

ORACLE’
PARTNERNETWORK

ENGAGE WITH ORACLE
EDUCATION
OVERVIEW

Education Benefits
Education Offerings

OPH COMPETENCY CENTER
Home

Evaluate Your Skills

Guided Learning Paths
Become & Champion

Search For Training

Festured Training

DEVELOPMENT
SUPPORT
MARKETING
SALES
MEMBERSHIP
NEWS

ORACLE

OPN

Owerall Performance

COMPETENCY CENTER

O

The Fast Track to OPN Education

ORACLE’
PARTNERNETWORK

Pamela Mac Kenzie
Argentina

our Score
94 .48%
Crverall OPN Competency Center User Average
80.03%

o Specialist Accreditations - See Al (2 more)

o Oracle Database 119 PreSales Specialization (15-0CT-2008)

Evaluate
Your Skills

O

o Oracle Vi Sales Specialization (11-0CT-2009)

Guided
Learning Paths

O

o Oracle [dentity Managerment PreSales Specialization (10-0CT-2009)

o Champion Accreditations - See &I(3 more)
o Siebel CRM 8.0 Sales Champion (1 0-ALIG-2008)
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My Preferences | Sign Qut

English ]
Become Search Featured
A Champion For Training Training

O O O

# Local News and Global Events
Click here to see events inyour area.

Pattner Enablerent Uindate (July 2009

¥ OPN Boot Camps
Jump start' role-based training covering
Cracle's technology and applications
products, including those recently acquired.

Click here to see the boot camps available.

¥ Oracle 1-Click Solution Hits
1-Click Salution Kits | 1-Click Training

* Resell Education

Education Fesale Fesources
Become an OU Deliver Partner

* Meet the Expert



. Specializations Tracker

ORACLE
PARTNERNETWORK

ENGAGE WITH ORACLE
EDUCATION

OVERVIEW Eva Iuatle Gyided Become Searph Fealtu.red
Education Benafits Your Skills Learning Paths A Champion For Training Training

Education Offerings QO O O O O

OPH COMPETENCY CENTER
Home

Evaluate Your Skills

Guided Learning Paths
Become A Champion

Search For Training

Featured Training

OPN o COMPETENCY CENTER

The Fast Track to OPN Education

Accenture
Membership Level Platinum
Membership End Date: 22/12/2009

Specializations Tracker

DEVELOPMENT In order ta gualify for 2 Specialization a Partner company must meet two types of criteria: Competency Criteria and Business Criteria.

SUPPORT Track your company's staff competences hera

MARKETING

SALES Sales Presales Implementation Developer Support

MEMEERSHIP Oracle E-Business Suite MHuman Resources 44 33 3|3 0|0 3|3
Management System

NEWS T — 1005 | T
Data Warehousing 114 33 4|8 2|z 0|8
L C T — C—
Database 11g 05 0|4 06 o4 0|8
[ 0% [0% | 0% | [0% | [ | [0% |

# Available Specializations

ORACLE
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. Specializations Tracker

ORACLE’
PARTNERNETWORK

ENGAGE WITH CRACLE
EDUCATION
OVERVIEW

Education Benefits
Education Offerings

OPH COMPETENCY CENTER
Home

Evaluate Your Skills
Guided Learning Paths
Become & Champion
Search Far Training
Featured Training
DEVELOPMENT
SUPPORT
MARKETING

SALES
MEMBERSHIP

NEWS

ORACLE

OPN . COMPETENCY CENTER

O Evaluate

The Fast Track to OPN Education Your Skills

O

Select a Speciaiization
Oracle E-Business Suite Supply Chain Management |!'§

Your company has complet
Check the Business Criterif and Apply Now to cdmplete this specialization!

== Add to Specializations Tracker

Guided Become Search
Learning Paths A Champion For Training

O O O

riteria for Oracle E-Business Suite Supply Chain Management.

» Prerequsite test
» Specialist test

Employes Sales Presales Implamentation Developer Support |
asdl ldsag@ahj kl v v v v
gwer fewagiah) kl v v v v 7
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<<Prev  >>Next Downioad list

Featured
Training

O



. Phase | Specializations

Oracle E-Business Suite Financial Management Oracle Database 119 _
Oracle E-Business Suite Supply Chain Management ~ Oracle Database 11g Performance Tuning
PeopleSoft Human Capital Management Bgtgﬁﬁiﬁiﬁ%
PeopleSoft PeopleTools L

Oracle Real Application Clust
PeopleSoft Financial Management racic eal AppIcation LIUSIers

_ : _ Oracle Enterprise Manager
JD Edwards EnterpriseOne Financial Management Oracle EM Application Quality Management
Oracle CRM On Demand

Oracle Enterprise Linux
Oracle Hyperion Financial Management
Oracle Hyperion Planning
Business Intelligence Applications for ERP .
Business Intelligence Applications for CRM M Idd Ieware
Primavera P6 Enterprise Project Portfolio Management Service-Oriented Architecture
Oracle Policy Automation

Oracle Business Intelligence Foundation
Application Grid

Oracle Essbase
Industry
Healthcare Payer e .
Healthcare Provider 31 Specializations

Retail

Public Sector .
High Technology Available Now

Accelerate

ORACLE
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.Planned Specializations
Aligned with Oracle Product Strategy

Applications Solution Specialization
Category SOlution Specialization Oracle E-Business Suite Human Resources Management System
Oracle E-Business Suite Projects
Data base Oracle VM PeopleSoft Campus Solutions
Exadata PeopleSoft Supply Chain Management
Data Integration PeopleSoft Customer Relationship Management

JD Edwards EnterpriseOne Manufacturing

Middleware Content Management JD Edwards EnterpriseOne Production and Distribution Planning
Oracle Identity Management JD Edwards EnterpriseOne CNC
. Siebel Marketi d Loyalty Applicati
Oracle Business Process Management A —
. Siebel CRM
Beehive Siebel Self-Service

Siebel Sales Force Automation

. Agile Product Lifecycle Management
Ind ustry Concentrations Demantra Supply Chain Management

: : . Oracle Transportation Management

Software as a Service Media & Entertainment Primavera Contract Management
Aerospace & Defense Natural Resources Primavera Risk Analysis
Automotive Insurance Primavera Portfolio Management
Chemicals Financial Services Oracle Application Integration Architecture
Communications Utilities Oracle Contact Center Anywhere
Consumer Goods Banking Oracle He.a.lthcare Transaction Base

. . Oracle Clinical
Education & Research Qil & Gas Siebel Clinical Trial Management
Engineering & Construction  Professional Services: Business Services Oracle Life Sciences Data Hub
Industrial Manufacturing Professional Services: Consulting Services Oracle Clinical Remote Data Capture
Life Sciences Travel & Transportation Oracle Thesaurus Management System

Oracle Adverse Event Reporting System
Oracle Retail Merchandise Operations Management
Oracle Retail Merchandise Planning and Optimization

69 Sol ution Special izations Oracle Retail Store Inventory Management
) Oracle Retail Supply Chain Planning and Execution
26 Industry Concentrations

Oracle Enterprise Taxation Management
Oracle Communications Service Delivery
Oracle Communications Billing and Revenue Management

© 2009 Oracle Corporation — Proprietary and Confidential



Specializations Align with Oracle Product
and Industry Focus

Wl ome RICNER | ASTun; | ACCosnT Help | Sign Ou wiriowias v | Orace Websites
OEACLE sequre seerch Oracle.com A Q..
Home: Products and Services Industries Support Store Partners Communities About

Azcount Heig | Sign Out tdwics *
-
PARTNERNETWORK
|sec..'e search arineriletworc ~Q
. - Partners
Homa How to do Businese OPM Program Knowledge Zona MNost Popular Recources Join How

I

(Legin Required)

Executive News and Views

The Most Significant Evolution of
Oracle PartnerNetwork is Here

QoM Fonm Wrap-Lp

Detabase Widdlzware Applications Ind

lava Orade

bl i OPN Specialized delivers differentiation %mm v
L jalz néh »
i Learr i Blog *
et ard Eus .
KNOWLEDGE ZONE:
Connect. Participate. Collaborate. spplications ners b
Access Database Kncwleagezones
DRACLE IS THE INFORMATIDN COMPANY N
racie Natahase 117
Epotigh
‘schnclogy - ew poright
= Earnar Orcering Poral
8-38-4-Service (5885) - New LTy I+
Wors Database ™ Cnline order procassing,
up-to-gate pridng, order stztus and
maore!
LserLoain Validation Being
" aye Changed »
El‘lablemGNt ,g.O Opponunltles Through_ ‘gl Information and supportfor OFH
' Oracle Acquisitions Fu e N
Jump Start Your Skills » Grow Your Business »
ORACLE IS THE INFORMATION COMPANY amsut easta [ | Subuerina | Carsare | Cantact U | Sita Miare | Lagal Metisen | Tarmnt af dua | Yaur Pivasy Riget
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DIFFERENTIATE YOURSELF

” CUSTOMERS
LIp U

I uuuuuuuuuuuuuuuuuuuu
FYE0 FOCUS OM EXCELLENCE

RESELLING



. How to Resaell
Technology

Step 1
Execute Distribution Agreement Online

Silver Partners l

Automatic resell rights to 1-Click
Solutions

'/ Gold & Platinum Partners l

Automatic resell rights to full Technology
Solutions*

\

\

.

* NOTE: Excluding select products (E.g. Beehive)

ORACLE
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How to Resell
Applications and Industry Solutions

r

Step 1
Join at the Gold or Platinum level w

Step 2
Join the appropriate Knowledge Zone @

r

Step 3
Click the “Sell” tab and meet Criteria* w

Step 4
Apply & Acceptance

* NOTE - Criteria will vary by Product

ORACLE
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DIFFERENTIATE YOURSELF

MEMBERSHIP TRANSITION




. Two Partner Migration Options

Promotional Price Promo Expiration Date**

Platinum US$4,995 30-Apr-10
Gold * US$995 26-Feb-10
Gold* US$1,995 30-Apr-10

* Associates of Gold will pay 50% of the promotional price

Requirements Silver Platinum
OPN Enrolment & Agreement v v v
Specializations Optional (Max 4) 5
Annual Membership Fee US$500 US$2,500 US$9,995
Associate Membership Fee US$500 50% $0

ORACLE
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. For More Information

Oracle-Mix

OPN Portal Judson Althoff Blog

oracle.com/partners

ORACLE
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FY&n FOCUS oM EXCELLENCE

Call to Action

Review Decide when to Apply in
Specialization Migrate and Promotion

Criteria which Level Period

ORACLE
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DIFFERENTIATE YOURSELF

ORACLE

(PARTNERNETWORK

Specialized. Recognized by Oracle.
Preferred by Customers.

ORACLE
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Back Up Slides



. Enablement 2.0 to Specialization

Specialized

/ N\

TIERED CUSTOMER ENHANCED
CONTENT RECOGNITION SYSTEMS

KNOWLEDGE ZONES / PORTAL

GUIDED
LEARNING
PATHS

SOLUTION BOOT COMPETENCY WIKIS &
LU CAMPS CENTER FORUMS

nablement 2O

'-\h DEVELOP:- SELL:-IMPLEMENT ‘/’

ORACLE
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. OPN Specialized

- Elite level for Specialized Partners
» Expertise in multiple Oracle Solutions
* Dedicated support from Oracle Partner Business Center

\ » Resell all Oracle technology products
- Eligible to resell Oracle Applications

» Eligible for Specialization
Gold

* Resell Oracle’s 1-Click Products
» Support from Oracle Partner Business Center
+ Technical and educational support

Remarketer

ORACLE
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Introducing the New Oracle
Partner Business Center

£

B"uchare_-'st

POt

Oracle Partner
Business Center

ORACLE
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. New Partner Business Center

« Global Network of > 100 Partner Oracle Partner

Business Consultants Business Center
— (4) Centers in Buenos Aires,

Bucharest, Bangalore and Beijing
— Round the clock availability
— 24 native languages
— Email, phone, twitter support

 Tiered Support based on Levels

— Silver: free inbound call and e-mail
assistance, including SR Logging

— Gold: pro-active outbound
engagement

— Platinum: dedicated virtual account Twitter.com/ORCLPartnerBiz
management

ORACLE




. What is Specialization?

Formal recognition of

focus and In-depth e
expertise on a given Spocialized
Oracle solution area Contat Management

Key Enabler to increase your
SUCCeSS Platinum

Partner

Specialized
Oracle E-Business Suite Human
Resources Managemeant System

Enablement2Z2O

DEVELOP - -SELL-IMPLEMENT

ORACLE



Key Benefits

For complete listing visit partner.oracle.com

Specialization Specialization logo & branding
Gold or Platinum benefits + Oracle.com placement via Solutions Catalog

Additional training and support advantages
Demonstration solution services

Gold - Oracle Partner Business Center development support

- Access to all Technology products * Full OPN Portal access

- Eligible for Applications products g [EseliEs:
: : * Oracle financing
» Silver benefits +

Silver - Oracle Partner Business Center program support

» 1-Click Products * Oracle support

- Remarketer benefits + - Development licences
* Deal registration

Remarketer Resell 1-Click Products
1-Click training
1-Click sales & marketing kits

ORACLE



Recognized and Preferred

,DQACL_E

Fany NERN E TWoRK

HOW T
oo CPNPROGRAM gy
EDGE Z0hes

ORACLE

PARTHERKETWORY

' Find a Specislized Pitner B
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