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Hello, my name is Kathy. Welcome to training for Release 16A2. In this session we will talk about one of the new features in Oracle Talent Management Cloud for Midsize—Taleo Business Edition. 

Notes
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For the enhancement covered in this training, we’ll give an overview, followed by more detail to explain how you can use this feature, and what business value it brings.

Then we’ll walk you through a demonstration.

Next we’ll explain what you need to consider before enabling this feature in your business, and what you need to know to set it up.

Notes
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Today we are going to talk about the Career Center, which is our new name for the mobile enabled Careers Website, or mobile enabled CWS. We found that many customers were under the impression that this version was just for mobile devices, which is not true. 

We will also talk about saved draft applications for the Career Center.
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References to the mobile enabled Careers Website throughout the product have been renamed to Career Center. 

This modern candidate experience deserves a more modern name to reflect the updated capabilities directed at improving the quality and volume of your candidates. The capabilities in the Career Center reflect the growth of the Talent Management industry and the focus on consumer based, mobile-ready applications. 

Features such as the application workflow rather than a long application page, job alerts, allowing candidates to upload resumes from Google Drive or Dropbox, the Saved Draft Applications feature introduced in this release, and a highly configurable look and feel all contribute to a great candidate experience regardless of the device used to search and apply for a job. 
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The Saved Draft Applications feature is available for the Career Center only. It will not be added to the legacy Careers Website. This feature allows jobs seekers to save a draft of their application at any time through the application process. Job Seekers simply need an email address and a password, and then they can save a draft and complete the application at another time—perhaps from another device, or just when they have more time.

You can elect to have an email automatically sent to job seekers once a draft has been save so that they can easily return to the Career Center. 

Notes
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When a job seeker returns to the Career Center, the My Jobs page displays a Proceed button next to any saved draft. The job seeker can click the Remove button, which will completely delete the draft, or click the Proceed button, to continue with the application. 

Once the application has been completed and submitted, a candidate record is created as always. Previous to submitting the application, the draft information is not accessible to users in Taleo Business Edition.
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What is the business value for this feature?

Because applicants can save a draft of their application at any time, they are more likely to continue the process when they have time instead of dropping out of the application process all together.

You can provide a better candidate experience for those candidates if they can use any device and have a modern, responsive application flow that allows them to save, continue at another time, or perhaps from another device.

Notes
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In this implementation advice section we will go through what you need to consider before enabling this feature in your business, and what you need to know to set it up.
Notes
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This feature requires administrator action before it is available on your Career Center. We will take a closer look now.

Notes
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As an administrator user, you must first go to the Customize Recruit page, and then click Edit Settings for your Career Center.

Then you will turn on the option to allow candidates to save draft applications.

You will then either accept the default email template that is already selected, select a different email template, or turn off email notifications for this feature if desired.

Finally, click Save.

Notes
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The business process associated with these new capabilities covered in this training is the searching and applying for a job process. The task within this process is apply for a position.

This concludes this presentation. Thank you for listening. You can easily pause and rewind any of these slides if you require additional time to take in the detail.
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