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Slide notes

Welcome to Oracle Sales Cloud training for Release 9. In this session, we’ll talk about the enhancements that we made in the search area. 
Notes
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Slide notes

In this session we’ll talk about each of the search enhancements, including specific details about what has changed and how those changes benefit you.  We’ll also take a look at the application, so you can see what’s new.
Finally, we’ll explain what you need to consider before enabling these features for your business.
Notes
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Slide notes

We made a number of significant enhancements for search design and functionalities. 
Our key enhancements for Release 9 include:
- Global Search
- Auto Suggest of Recent Items
- Saved Lists
- Export Lists, and 
- Real-Time Security
Let’s look at each of these enhancements in detail.
Notes
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Slide notes

Global search is a keyword driven search that reads a crawled index instead of searching the actual transactional tables, and it is now available from any page in Oracle Sales Cloud. 
It uses a "Google-like" search box to find your data easily. The Global search box appears at the top right corner in the UI.
With this feature, you can:
Conduct keyword search for both standard and custom objects
Refine search, and
Configure search features
Let’s look at each of these capabilities in detail.
Notes
	

	

	

	

	

	

	

	


Slide 8 - Global Search – Conduct Keyword Search

[image: image5.jpg]Search standard and custom
objects, custom child objects, and
custom attributes by keyword
Use wildcard character (*) to
extend keyword search

Keyword stemming is available

= Forexample: manufacture,
manufacturing, manufacturer

Havizarion: Horosago




Slide notes

In addition to standard objects such as Accounts, Contacts or Opportunities, you can search custom objects, custom child objects, and custom attributes by using keywords.
You can also use wildcard characters (*) to get broader search.
In addition, keyword stemming is available. For example, you can type the word “manufacture” and you will get results that match “manufacture” as well as “manufacturing” and “manufacturer”.
Notes
	

	

	

	

	

	

	

	


Slide 9 - Global Search - Refine Search
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Slide notes

Two filters are available to refine your search results. 
You can filter the results by single or multiple standard top level objects or custom objects. 
In addition, you can further narrow them by the Last Updated Date, such as “All”, “Today” or Custom date range. 
The filter panel can be toggled on and off easily by clicking the “Filters” button. 
Notes
	

	

	

	

	

	

	

	


Slide 10 - Global Search - Configure Search Features
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Slide notes

Many Global Search options are configurable, including the UI and the Auto Suggest component.
For the UI, you can: 
- Select which categories to display in the Filter panel. If categories are not selected, they will not display in the UI and will not be searchable.
- Change the default placeholder text in the Search box from “Search” to another term. The display here is read-only.
- Hide or show the Clear button on the Filter panel
You can also set the values for auto suggest options, such as:
The minimum number of characters before type-ahead suggestions show up, 
The maximum number of recent items to display, and 
-The number of days to include in the Recent Items table.
Lastly, you can choose to show or hide the auto suggest groups, such as “Recent Items” and “Recent Searches”, as well as the “Suggestion Group Headers”.
Notes
	

	

	

	

	

	

	

	


Slide 11 - Auto Suggest of Recent Items
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Slide notes

With Release 9, the auto suggest of recent items feature is available. 
When you click inside either the Search box in Global Search or the Find box in the list view page, the names of the most recent items created, updated or viewed by the logged-in user are displayed in a popover.  
As you type the search string, the type-ahead functionality provides you the matches based on recently viewed, created or updated items. And as you further continue to type, the list of suggestions will be refined. Characters matching the search string will be highlighted, and if you click a certain suggested item, you will be directly navigated to the item’s detail page. 
The number of recent items displayed in the popover is configurable. 
And the number of days that items are retained in the Recent Items table is also configurable.
Notes
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Slide notes

Standard list management capabilities are now available using simplified pages.  
In addition to conducting keyword search and locate recently viewed, updated or created items, you can create, edit, and save the search results. 
All searches conducted on the list view pages are contextual, constrained to the local area and adhere to standard security for the logged-in user. 
Notes
	

	

	

	

	

	

	

	


Slide 13 - Saved Lists - Conduct Keyword Search
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Slide notes

From each object’s list view page, you can now type an object name in the Find box to conduct a keyword search. 
The search uses the “Contains” operator search by default. Sales Administrators can change it to “Starts with” by changing the profile option at the site level.
Notes
	

	

	

	

	

	

	

	


Slide 14 - Saved Lists – Saved Searches
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Slide notes

For each object, you can create, edit, save and delete personal saved searches. 
The Saved Searches choice list displays a complete set of saved searches available to the logged in user. This choice list will include seeded searches as well as personal lists which are created by the logged-in user. 
You can select any available saved search and edit the search criteria, for instance, by changing the record set attributes or adding fields, and save it as a new saved search. 
You can also personalize your saved searches easily. For example, you can select any available saved search and set it as the default saved list, hide certain saved searches if those are not used often, and delete any personal saved list. 
Notes
	

	

	

	

	

	

	

	


Slide 15 - Export
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Slide notes

You can export all data in the list result set to an Excel spreadsheet.  All the table columns and data displayed in the UI will be exported. 
Notes
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Slide notes

To obtain the latest security policy, security policies are now applied at runtime instead of during a search index. 
This prevents gaps in data visibility when security policies are changed between index time and query time.
Notes
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Slide notes

With the Global Search and List Management capabilities, you can find the information faster than ever and be more productive. 
Notes
	

	

	

	

	

	

	

	


Slide 18 - Summary of Enhancement Capabilities
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Slide notes

Here is the summary of the features I have talked about today: 
Global Search is now available from any page in Oracle Sales Cloud. Use a "Google-like" search box to find your CRM data easily across standard and custom objects, custom child objects and custom attributes by using keywords. 
With Auto Suggest of Recent Items feature, type-ahead functionality shows you matches based on recently viewed, created or updated items. 
Standard list management capabilities are now available using simplified pages.  You can create, edit, and delete saved lists.
New Export buttons allow you to export lists easily.
Lastly, security policies are applied at runtime instead of during search index time to get the latest security policy.
Notes
	

	

	

	

	

	

	

	


Slide 19 - Additional Information
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Slide notes

Sales Administrators can use Page Composer to create a saved search at the Site Level or Job Role Level. 
Notes
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That concludes the audio portion of this presentation, thank you for listening.  There is no audio in the implementation advice section.
You can easily pause and rewind any of these slides if you require additional time to take in the detail.
Notes
	

	

	

	

	

	

	

	


Slide 21 - Feature Impact Guidelines for Global Search
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Slide 22 - Setup Summary
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Slide 23 - Setup Detail
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Slide 24 - Setup Detail
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Notes
	

	

	

	

	

	

	

	


Slide 25 - Feature Impact Guidelines for Saved Lists
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Slide 26 - Setup Summary
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