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Slide notes

Welcome to Oracle Sales Cloud training for Release 9. In this session, we’ll talk about what’s coming in the area of file-based data import.
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In this session we’ll talk about each of the file-based data import enhancements, including specific details about what has changed and how those changes benefit you. We’ll also take a look at the application, so you can see what’s new.

Finally, we’ll explain what you need to consider before enabling these features for your business.
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Our key enhancements for Release 9 include:

- Roundtrip Support

Import Validation of Extensible Data Elements

Simplified Exception Reporting, and

Record Matching Using Business Key and External ID

Let’s look at each of these enhancements in detail.

Notes
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In Release 9, you can export data from Oracle Sales Cloud using the newly introduced File-Based Data Export feature. File-Based Data Export allows you to select an object along with related child objects to be exported. The data will be exported as a ZIP file which contains a single CSV file for each object with both parent and child records. Child records will be associated to their parent records using a foreign key value. For example, you can export a set of Opportunity records along with their associated revenue records. Previously, this process required you to export these objects separately and then determine the associations outside of Oracle Sales Cloud.

You can also import data using the same format. File-Based Data Import is enhanced to support a new file type, “ZIP file”. You can then map each column in the input files either by using a previously created import mapping or by manually mapping the columns to the desired target attributes.

Roundtrip support allows you to export data from Oracle Sales Cloud, edit records within the exported data set and then re-import that data.
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The combination of File-Based Data Export and File-Based Data Import provides you with the ability to export data from one instance of Oracle Sales Cloud, edit the data that has been exported (or leave it as is) and then import the data into either the source Oracle Sales Cloud instance or another Oracle Sales Cloud instance, thus providing you roundtrip capability for import and export. Roundtrip feature allows you to easily populate data in your test environment with real production data by using File-Based Data Export and Import tasks.
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A fixed choice list is a field that contains a list of static values which are populated from FND lookup types. 

In Release 9, File-Based Data Import is enhanced to support validation on these fields. 

Notes
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When you extract data from an external system for import into Oracle Sales Cloud, it is important to ensure that the values provided for Fixed-Choice List attributes are valid. Validation on these fields ensures that the data in your input file is accurately reflected following import into an Oracle Sales Cloud environment.

Notes
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In Release 9, we simplified the error messages reported during file-based data import activities. Messages are now more consistent across objects while the data contained in the reported error messages is easier to understand with a focus on referencing the file name and column headers in the input file. You will also notice a reduction in the number of error messages which are caused by other errors within the input batch.

Notes
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These improvements to the errors reported in import activity logs make it easier to find and fix errors to complete your import activity successfully.

Notes
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Prior to Release 9, only internal IDs and foreign keys were used for matching records during import. 

In Release 9, you can now update existing customer information with the option to use either business key values or external IDs, also referred to as Public IDs.

By using business keys for record matching, import can identify a record using a functional or business attribute instead of an identifier.

External IDs are identifiers and unlike internal IDs, they are visible on the UI.

This table shows the list of import objects and the respective set of external IDs and business keys used for matching in import. Please keep in mind that external IDs and business Keys are not available for all objects unlike internal IDs and foreign Keys. 
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By using these alternate keys, it’s much easier to update existing customer information. There is no more need to go through the process of performing multiple export jobs to obtain the object keys since cross-referenced or internal IDs for import matching will not be required. 
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Here is a summary of the features I have talked about today...

I started with the roundtrip support feature. Using a combination of File-Based Data Export and File-Based Data Import, you can perform round-trip export and import for most objects. 

 Then, I talked about how you can validate the data that is contained in “Fixed Choice List” custom field to ensure that only valid values are imported.

 We simplified the error messages reported during file-based data import activities. This allows you to quickly identify any corrections required to successfully complete a file import. The messages reported are more unified across objects, and cascading messages are reduced so that you can quickly isolate issues.

 Lastly, by using business keys and external IDs for record matching during the data import, you can now easily update existing customer information. 

Notes
	

	

	

	

	

	


Slide 61 - Additional Information

[image: image13.jpg]ditional Information .

= Roundtrip Support
= Therecord ID (e.g. Opportunity ID) value of a record should not be exported if
the target system to which the data will be imported is a different Oracle Sales
Cloud environment (e.g. Production to Test environment)
= Custom child objects do not support a user key value other than the record ID
value. Do not include them when exporting data if you plan on importing that
datainto a different Oracle Sales Cloud instance
= Record Matching Using Business Key and External ID
= Record matching in customerimport would be based on the following types of
record identifiers and occurs in the below order:

Internal (Fusion) ID => External (Public) ID => Foreign Keys (OS and OSR)
=> Business Keys





Slide notes

Here is some additional information.

When you are using File-Based Data Export functionality to transfer data between multiple Oracle Sales Cloud instances, keep in mind that the ID value of a record is only valid within that Oracle Sales Cloud instance and cannot be used when importing that data into another Oracle Sales Cloud instance. Therefore, we recommend that you don’t export any record ID values, for example, Opportunity ID or Contact ID.

Since the record ID value cannot be used when importing data between Oracle Sales Cloud instances, it is recommended that custom child objects, which do not support alternate keys, be excluded from the export data set if you are planning on importing the data to another Oracle Sales Cloud instance.

Record matching in customer import would be based on the types of record identifiers shown here in the slide and occurs in this order. 
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That concludes the audio portion of this presentation, thank you for listening. There is no audio in the implementation advice section.

You can easily pause and rewind any of these slides if you require additional time to take in the detail.
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